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. EMERY WORLDWIDE AIRUNES I .. ; 

-.. tWAlNTENANCE AUTHORIZATION 

Task Cede __ 8:::::5::..:2~3~30~-

· I Number AI-5233-G4:o7. Priority .A Author Richard F. Morano 

. ;·I 

-· 

Title: 
: :_ : ··. . i . 

AD 93-20~02 ·Main Cargo· Door lnsoectii:m · 
~-: ·: -: ••. • I 

lnsoection of Cargo Doo~Wire Bum:il~;andtatch RoHers. 
' .. I, • :-. I ' ' • ·~ • 

.. ~; ' !· :· .... 

j. '·'· .. 

i . ; . : :~:·:'' 
·EquiPment!AircrafrA~ectJ · .• ·:. ·N796AL; N7!#Al;:N990CF. N9S3CF, N994CF, N995CF. 

. . . ;· ~ . ~ I.. . 

· - - ._: N1osvvP Na:+rA~_;and N832AL 

o'rawing#'s Attached! N/A 

Manuals Affected 
:·. ~-

Est. Man Hours/Eiaps~d Hours ~ hr. per aircraft 

:: WEfGHT AND BAlANCE CHANGES 

·Station 
I .. 
~Arm. Pounds 

Add I N/A ' N/A- N/A 
::- .:-;-,-:· .. i· 

~ r N/A _[N/A N/A 

Net Gain/Loss .. I ... . N/A ; N/A N/A 

· :s oecial Notes: REjlp_etitive inspe~tion required. at .' Wor'r< Accomoiished 
-! 150.nour intervals, perFAA.sletter 

. cflappr~va[;·dated 2/~/'#2 . 7 [ .. " .. . Airera.ft:----~..;1 0""-"'!5...;,\.A:;.;,/"--\..,P _____ _ 

~is Mf". c~rrcels At-52~3-08;el0 :: : :· Da~e: l J. _ I .5 _ q 8 

:Reference: AD gj.:.26-02,supersed~s · ! ; •• : Station:.__...K._l ........ A_._)('-"-----
AD 92..:02~05 , 

I 
.. !. 

I 

Approved by · .. 

Ap-proved by 
' . ' 

·Date tl- z.u -era 
FAA. Acceptance: ~_., ~ Date 

.. .. 
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Kit List/Spares 

;'· 

--.,..-------------....:.::.;:~ 
-,----------,...,.......;:~:~~-....... 

-=··' 

::; 
----------------------------0: 

··, 

___________ _;·· __ ;;_,;,.__· .: ·.· 

StrJpUst .. · .. 
. , I 

.; I ::.· .. ! 
N/A 

; ' 
----------------------'---- ·-------· 7", _..;.. ____________________ ~: 
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EMERY WORLOWrDE A1RLINES 
r.AiNTENANCE AUTHORIZA TIO~{ 

1'. GENERAL tNFORMATION 

. . . :·. .1 . ... : 
·smce. August. 1991 ,< there~ . haVe:. been ·. 1\Y.o ;· .o~rrences of 
inadvertent_-inflighl :opepings of the c;Srgo.·~doot :on:"Model DC-8-63 
.series airplanes !Nhich. had ::be~n: mpdified~ in::·aCcordance with 
.Supplemental TyJ?e ··certificate :(ST¢} ·sA18o2sQ:->: Thf:' second 

·" occurrence., resutteo:. :In:·. ;si"9!1ificanL :Strudur..il:·::damage ·to the 
airplane. . ' Investigatiorl .q( this< o~rence:· : reve~led that 
:procedures for ,us'e: of~th!=! carg<? ·d·oor W.aming. ijghtsystem were 
not included· in the. ·Airplane F.Igh(·~anuar.~·supplement :rn 
addition, the cargo door wire pun~re-, which p<).wers:the cargo doer 
operaWig arid ind(catirig ~ sy~tem· could, ~e$ult: irr a:J~se ;~~cation 
t~t the cargo doer' :is. properly clossd aild .locked. • These 
co.nditions; if not c;orrecitect, ~ould resUlt in .loss of th'e cargo door, 
damage to the flight control surfaces, and red~ced controtlabil}ty 
of the airplane. · · 1 · ; · ; • ,. 

I 2.: INSPECTLON REQUI~MENTS: I ·· ··· · 
i 

1. Inspect ihe ,cargo oo~r wir~ bundle betwe~n--tne exit point of 
the cargo· liner and' the attachment point OO.:the:.cargo door to 
detect crimped, •. frayed, or 'chaffed wires: and inSpect for 

· damaged, loos,e, or missihg harctWar:e mciuntin~: components. 
-· Prior to further flight, repair any damaged :wiring or hardware 

mounting components.···. Record. and. ccirrect"discrepancies on 
EWA Non:.ROuiirie.Mair~te~~~e Fo~m. M~OQ ~, i~s- page. . : .. ·.; . ' ' . ' ' . . ~ ·:: .. • . 

· 2. · .. ~ Inspect the car~6 doqr latch rollers. (~cols)::i,i·t~ .lo~er sill of 
•· the cargo door :opening ofthe '.aiiptane to eli~ure:tt'tat ~II twelve 
. rollers (spools}:can:be free!y rotated:by·hail~: P.nor to further 
·: flight. replace ~ny ~~crep~nt roller (spoof>: yqmponen~s found, 
and repair ~Y .rol/erj (spools} that cannot .be ·rotated·· freely by 

. hand. . Record ari6 correct discrep~es on'. EIJIJA Non
. Routil'le "Maint~mance. Fomf ME09~ ~.·or·:\ tog· page . 

. . 

- 3. : Ensure t~t circuit;Br_~aker: !abe!S for :"P~~~;¥ V~lve" are 
· ,, Jegtble an~ intact · · · · · · : · .• 

. ~ 

-- 4. • .• Complete ,the Vyo(k Accompr~hli,ent sectiOn -oa·~·~ge·' 1 of th!so 
· ·. MA ar.~d rriak.e a log~boqk entry indicatitlg ~pitance .with this 
MA. Enter L.P.:N:o: ·: .7J..52.-?::7""2_ ) 

I 
~ I 

I 

I 
·. ME024 (Rev 5 04111/96) ' 

''i ..f .•rL. ·~ :..·· ' 
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AIRWORTHINESS RELEASE 
AIRCRA.FT TIME I c•CLES 

INS READOUT CHECK CIW: STATION: PREVIOUS I 'LANDINGS 0 TOTAL Q ~ST. 2 ·0IST. J·OIST. 
. • LANOIUGS :]! 1 '1 TillS PAGE LANDIIIGS ") I! 9 1 -~1 V-

DATE. CEAT. NO.. 
_ _ ~~ _o{_L~ _ GMT TIME: A~rH s1G.: PAEv. "'c rOJ I". , 

0 
FLT.1ms. ' TOTAL Me 

1 1 Q 

1
,..., : 

1 
c; -\...._\--1----I----FLr.uns. 10> fl (( ?J I n11s PAGE nr.11ns. l(o ~ 0 L / ~1 1n----I----I----DISC.ORMAINT.ACTIONCAARIEDFWDTO: uooi<CIIANGEDNt:WLOGPAGENO: I cArTAIN_·s SIGNATUnE _ -~--- __ ·------~ LOG PAGE DIST. 1. ORIGINAL WHITE- MAINfENANCE 2. WliiTE COPY · OPS (SEND WITH TRIP ENVE!.OPFI '1 fllf,IJ( rt'IOV nr:T h IH H 1 nn u>r-ro 



' .. , 

:f 
EMERY WORLDWIDE AIRLINES 

MAINTENANCE AUTHORIZATION 

Task Code _.....;8=5:.:2.:::.:33=0::..___ 

Number Al-5233-04:07 Priority A Author Richard F. Morano 

Title AD 93-20-02 Main Carao Door Inspection 

Subject Inspection of Caroo Door Wire Bundle and Latch Rollers. 

Equipment! Aircraft Affected N796.A.L. N797 AL. N990CF. N993CF. NS94CF. N995CF. 

N105WP N811AL and N832AL 

Drawing #'s A.ttached N/A 

Manuals Affected 

Est. Man Hours/Elapsed Hours % hr. per aircraft 

WEIGHT AND BALANCE CHANGES 

Add 

Remove 

Net Gain/Loss 

Soecial Notes: 

Reference: 

Station Arm 

N/A N/A 

N/A N/A 

N/A N/A 

Repetitive inspection required at 
150 hour intervals, per FAA's letter 
of approval, dated 2/4/92 
This M.A. cancels Al-5233-08:00 

AD 93-20-02, supersedes 
AD 92-02-05 

-d J r) .. ,~c) 
Approved by _..J!11!! 

t\1 ./\ / '\ / n 
Approved by 

FAA Acceptance 

ME024 (Rev. 5 04/11/96) 

Pounds 

N/A 

N/A 

N/A 

Work Accomolished 

.Aircraft: /y' 2 9,(/( L 

Oat:: I-?- -29- 9S' 

Station: k QA·"f 

· Accomp. by: ~5(:5 

Date 

Date l \-z.o-cro 
Date 

Page 1 of 3 
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Kit List/Spares 

St;ip List 

N/A 

MeOZ4 (Rev 5 04/11/95) 

EMERY WORLDWIDE AIRLINES 
MAINTENANCE AUTHORIZATION 

N/A 

Page 2 of 3 
No. Al-5233-04:07 
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EMERY WORLDWIDE AIRLINES 
MAINTENANCE AUTHORIZATION 

1. GENERAL INFORMATION 

Since August 1991, there have been two occurrences of 
inadvertent inflight openings of the cargo door on Model DC-8-63 
series airplanes which had been modified in accordance with 
Supplemental Type Certificate (STC) SA 1802SO. The second 
c:::..:~-~;-;:.= ~&5'..!:::::: in significant structural damage to the 
c.,r,:1ane. ir.ves,igarion of this occurrence revealed that 
procedures for use of the cargo door warning light system were 
not included in the Airplane Flight Manual Supplement. In 
addition, the cargo door wire bundle, which powers the cargo door 
operating and indicating system could result in a false indication 
that the cargo door is properly closed and locked. These 
conditions, if not corrected, could result in loss of the cargo door, 
damage to the flight control surfaces, and reduced controllability 
of the airplane. 

2. INSPECTION REQUIREMENTS: 

1. Inspect the cargo door wire bundle between the exit point of 
the cargo liner and the attachment point on the cargo door to 
detect crimped, frayed, or chaffed wires; and inspect for 
damaged, loose, or missing hardware mounting components. 
Prior to further flight, repair any damaged wiring or hardware 
mounting components. Record and correct discrepancies on 
EWA Non-Routine Maintenance Form ME09 or log page. 

2. Inspect the cargo door latch rollers (spools) in the lower sill of 
the cargo door opening of the airplane to ensure that all twelve 
rollers (spools) can be freely rotated by hand. Prior to further 
flight, replace any discrep"!nt roller (spool) components found, 
and repair any rollers (spools) that cannot be rotated freely by 
hand. Record and correct discrepancies on EWA Non-
Routine Maintenance Form ME09 or log page. 

3. Ensure that Circuit Breaker labels for "Pump & Valve" are 
legible and intact. 

4. Complete the Work Accomplishment section on page 1 of this 
MA and make a log book entry indicating compliance with this 
MA. Enter L.P. No. t;z.co -a((-

ME024 (Rev 5 04/11/96) 

Page 3 of 3 
No. Al-5233-04:07 
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A lAC - MAINTENANCE LOG 
~ 5 ;.!J3 /' 

l I I -
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E FLT DATE ~ STATIOtl _C>MT f BLOCK I _ _ I ,JC -8-6J GMT I FLT. I FUEL DATA ___ .__.,......:.__;_..:..:..:...: DE-ICE 

--EMF 
WDRLDW! I

IJ ,;_ I 
---~{~J 6200-04 Aln-OOU. JthoU.B.A. 

..OJFctM ... ~·· 

MAIL 

-:r::::. "'" 
1 
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.~, I 1---1-----1-- -- ···- 1·--------1--------1 -1------1----1----1 I I 3 
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~ I . DEPT. DELAy 
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fRAIN. FL TS. F, D~Ao.. I "• j on•w '"~· 1 coo 1 I LOGS I SlATION 
I ~~3 I 4 'I APU 
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------ ·----- ~---(----------·--·-· __ , ___ ,..QL::L B __ s (c._., l",r- 7'CL3.5 

1 I _ :osl DLi 
2 

3 

4 

NO. SOURCE ·1 DISCREPANCY I~ rrum,:.-TJVI= AI'TinN 

Cf0 M -, H; ,:[;.:_vi\::- ··~{r{~-~~~~L~L~--.J-~Y-~.\CI~J'J~~--J~~QJ]JD-=tC-'-[]25.,_ 
I 

AlP I CREW I EMP# 

I OA!E I STA I J MECtl 
IJ':J-H.WI/II(I'{ JL/7><.?J<: 
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EMERY WORLDWIDE AIRLINES 
MAINTENANCE AUTHORIZATION 

- .. 
.. -·~·\;_~. 

Task Code 852330 ._ .... 
Number Af-5233-04:07 Priority A Author Richard F. Morano 

Title AD 93-20-02 Main Cargo Door fnsoection 

Subject fnsQection of Cargo Door Wire BundfSl aod Latch Rollers 

Equipment' Aircraft Affected N796AL,N797Al. N990CF. N993CF,N994CF.N995CF. 
.. 

N105WP N811 AL. and N832AL 

Drawing #'s Attached N/A 

Manuals Affected N/A 

Est. Man Hours/Elapsed Hours Y2 hr. per aircraft 

WEIGHT AND BALANCE CHANGES 

Station Arm 
Add N/A N/A 
Remove N/A N/A 
Net Gain/Loss N/A N/A 

Soecial Notes: Repetitive inspection required at 
150 hour intervals, per FAA's letter 
of approval, dated 2/4/92 
This M.A. cancels Af-5233-08:00 

Pounds 

N/A 

N/A 

N/A 

Work Accomolished 

Aircraft: ~'7 7/f).__ 

Date: )~-I I- 9, ¥ 
Reference: AD 93-20-02, supersedes 

AD 92-02-05 
Station:_-L:.~~;___ ___ _ 

Approved by 

Approved by 

FAA Acceptance 

,,·_,' 
. 'i J. i 

ME024 (Rev. 5 04/11/96) 

Date 

Date 

Date 

. ...... · ... 

,-~~~?·· --~~·~ 

.... 
. -. 
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Kit List/Spares 

Strip List .. 

N/A 

ME024 (Rev 5 04/1 1/96) 

EMERY WORLDWIDE AIRLINES 
MAINTENANCE AUTHORIZATION 

NIA 

Page 2 of 3 
No. Al-5233-04:07 

., I · .... I .. 



EMERY WORLDWIDE AIRLINES 
MAINTENANCE AUTHORIZATION 

1. GENERAL INFORMATION 

Since August 1991, there have been two occurrences of 
inadvertent inflight openings of the cargo door on Model OC-8-63 
series airplanes which had been modified in accordance with 
Supplemental Type Certificate (STC) SA 1802SO. The second 
occurrence resulted in significant structural damage to the 
airplane. Investigation of this occurrence revealed that 
procedures for use of the cargo door warning light system were 
not included in the Airplane Flight Manual Supplement. In 
addition, the cargo door wire bundle, which powers the cargo door 
operating and indicating system could result in a false indication 
that the cargo door is properly dosed and locked. These 
conditions, if not corrected, could result in loss of the cargo door. 
damage to the flight control surfaces, and reduced controllability 
of the airplane. 

2. INSPECTION REQUIREMENTS: 

1. Inspect the cargo door wire bundle between the exit point of 
the cargo liner and the attach1:1ent point on the caigo door to 
c:t::t ciii71~ec, t.·ayed, cr c;,ai'f:d wires; and inspect for 
damaged, loose, or missing hardware mounting components. 
Prior to further filght, repair any damaged w1nng or hardware 
mounting components. Record and correct discrepancies on 
EWA_ Non-Routine Maintenance Form M~09 or log page. 

2. Inspect the cargo door latch rollers (spools) in the lower sill of 
the cargo door opening of the airplane to ensure that all twelve 
rollers (spools) can be freely rotated by hand. Prior to further 
flight, replace any discrep~nt roller (spool) components found, 
and repair any rollers (spools) that cannot be rotated freely by 
hand. Record and correct discrepancies on EWA Non-
Routine Maintenance Form ME09 or log page. 

3. Ensure that Circuit Breaker labels for "Pump & Valve" are 
legible and intact. 

4. Complete the Work Accomplishment section on page 1 of this 
MA and make a log book entry indicating compliance with this 
MA. Enter L.P. No. GP:rs--;9 
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-. :'·1 .· .. 

Task Code 852330 _ _.:..=~--
·Af-523~:'06:'.:: ., -

.·. !._ .... · :.:. • . . ·-, ... ·, : .. _;,:: ::::~ .:! ~.;.-~:~ .. ,_ AD 93-~2 Main Cafqo ·Door.ln$pectiC)r, ·_ ,:. · · 

· ~~--N~~r 
Author Richard F. Morano 

·i. 'Title 

t'.:, s¢jeCt . . !:' . . ·~' . " . : . . ·,. . . ' .-.• ' . . ' [ ... ·: :.:- ...... lrispe'C:tion !of Ctrgo Door Wke Byndl& and bten Rollers. 

:-·:. 

f ;·: • ''-/.I ' ,• ~·: : 00 ~;•, ~ ~~:·:::~' o 

;· 

.. .< .... : . • .... .: i: . ·.:: -: Equip~t/Arrcraft Affected: . ... :· . :• 

... 

. : ~- ..... ..... 

·. ~' •·. ... . j,.. • • :: -;:· ; 

t'-i7.96AL./N797A~; N·~cF. N993CF N994CF. N99SCF .· 

·. ·N10swP:and ·Jii-·1~('· 
. : [ :_ : .. 

, . :-<'.011Jwing #'s AttaChed · . :N/A. 

' .. 

· ·.·.;Manuals Affected ' NIA ... •, 

.. · ·Est. Man Hours/Elapsed Hours· ....t.~..:.:z'.:.:.h:..:..r . .::..o-e.::::r~a::.;;ir~cr:.::aft::.:l~--------------
WElGHT ANO: sA.t.A:~cE ·c~ANGES 

·;station .. Arm -· Pounds 
A:dd •: .N/A. NIA 

-~. :N/A. NJA --·------··--·-·· -·-·~-···· --- ... ·--·-··-·· .,.------~,~.:...:. -. . =~-- ..... ~·:. _,: ~-.S 
'W• \, 

Special Nates:.: 

.... 

·_ .. · : · · Reference: 

· · . J\Pf?r.oved by 

· · -FAA·A~ceptance 

Work Accomplished 
~ePQti~~e inspecitiol\ ~uirea at > · 
150riou.r iritervafs:, per FA.A:s le~er: of~pp~ai, Ctjated-~4192 .· . :~-';, , Airerat't:__.bJ'""'-S'-'--<1=-J O::;;..,.;:;;C ...... .' ~::._-

i . :;. · <.date: \.\ - ~s -'5<6 AQ 9~20-02, super-Sedes !- .• _--..;.,___.;;;__::::. __ ..:;.......>,....__ 
A0.92-02-0S. . . '' .· ~·:, .. i. . s-~tation:_---lo,;\<::...::..~~'~...;;L;;:;..._· _ 

;_ · :(Accomp. by: __ ""t=-~-ct--=-'-....... le~-

·oate 

.Date b- ll-ct? 
·.· 

Date . . . 
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eMERY WORLDWlOE:AJRLINES · :;MAtN"TENANce A:titt.«>RJZATioN· ... - .-: .. . 
. :-

~ ·. : i -~. . . . 
if-

1 .. GENERAL INFOR~ATION .. ::· , : .. ~;~ --~~-·. 
; Sifi.ce. August 19~_1 •. : tflere ·have: :,be~n. ;tW~ ~:.oC2Uf:rences ef ~,.inadverte0t. in flight ~perungs _ot ttl!;! ·(:argo: door-on. MC?d,ef DC.;8·63 .:. series airplanes whictf:ha(f;·be'en m·aaffied -irii .aeeordance with ; Supprem~ntai. Typ~' ·eertffi~te.;(STcF:sA1~~so.:cihe ·second .: .ocCtirrene9 result~. :in~: :sigrnticarit :::5tf:UCtura~t.:l.1~mage :. to th~ ~:.a1rp1aqe. :. : f~ve.Stigatfoo:::~o,f<this .:·:~curien~:,;:~-~~al~ that 'procedures for use~ cif.tfi'e 'cargo ,'Cioor :..vaming'=Jlght':~ystem were . ·not included in • the ~,Ajrpiar:~:: FUgh(Manu.at S~p~ement In · '_,addition. the cargo doorwire btindre, wtuCh.·po~ thetcargo,door '.oper~ting ,and in9icatiilg. sySterrt. eould re,sUti 'iril a' false, indication )hat ~ ~ e p~rgo :dcior >is . prQPerl~ · clo~.~--. ~n~ lod<ed : These ·conditrons, if not corre<:ted; could resurt rn·loss of .the. cargo door, damage to the fligtit control surfaees, :and i:educed cor:ltrollabilfty ·of the airpfan~; · .. ·· ' 

, . . I , ·, . , · 2. INSPECTION REQUIRS'ME~TS: • 

. . ', ! .... '·"' ' 1. lnspeet the <:ergo d?Or wi,re htJndle .bf!~eE!n)l'le·e~it point of the car.go ·liner and the attachment point on. the. cargo door to .detect • etimped,::fraYed,· ·or· Chatred ·wires~:·arn:f •·inspect for 
'damaged; loose, 9r.l!lis3ing h~dware mourttlng eo~ponents: ~Prior to further Right,, repair any damaged wilirig or· hardware mounting components. Record and correct:discfepancies on EWA Non-RotrtioeM~ntenance Forrh.Mgoslor~ page . 

. ?- fnspect .~~: car~do~r la~ch:rolk!;s-(s~fs; Jri .. t~·lower sill of the cargo door 'ope~irig of·(he:alrptane to eo sure tfiat:alltwehre . ~oilers (.spc:>OJS) ean; be fre~Ey.·rotated;by' l'lanq.: · ·Pr.ior:to further msht, replace. any discrepant.rolle"r (spool)' components. found, ~nd repair any rc:)lfers ':(spool~} thatcari~ot ~ .i~tateo fr-!:ely by hand. .R~cord: .Eil'ld correct disciepari~. on .. EWA NonRoutine· ;Maintena'nC:e · . Form · ·. ME09 • :Or .' .. ~,o,g page. 
:: :~ .. · ··. ; .. ' .. ·, '' ''··· 3. Enst.lfe' ~t CirCuit• Breaker· lctbels Jof:MPump & ::Val~e· are legible and intact · . · . · 
;:·. . .. 

4. ¢ompfet~ the W~rk-~llshmenl:section'o.n.page 1. of this MA and ma..ke a ,log: book entry:indicati.ng complian~ with this MA. '·· . . . > : .• • .• 
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15=31 P.02 

. . . ... · .. ,.; 
-?~:r··:· Task Code __ 8~5::.::2:.:3~30~-

·:[ Mim~r AI-5Z3~d4:oe : Priority : · .. :, :Ai~--: :_,:: . Author Richard F. Morano 
. .:. . ··.· ... .. ... Mr~ ,~ ... ·.: 

Ao ~20-02 M~m·Ca:rqo:o~~ ,~c,~eec:fib~: ;···· · 
.. . • •••. .. ......... j. f :· ••• 

; ;·· ·'::;. ; · .. '. . ,. ; :'.i:' 
lnsoection:of C1rga Door VVire Bundre and l::atch Rollers. 

. . . · .. ,· . • . ' . ! '. 
...... I 

': .. ·· ... 

N796ACN797AL:N990CF N993CF. N994CF N995CF .. 
: l.r'" 

. -
.. ,: . ,. 

Drawi~g #'s Attacned NJA 

M;antJals Affected N/A 

Es.t. Man Hours/EtapstXl Hoors 
.. . ~ . ·. . 

. ~ hr .. 6er aircraft ' 

:WEiGHT AN·~ BAlANCE CHANGES 
. I 

:station Pounds 

Nl?-. j· NJA 

NfA 

·N/A N/A 

.. .. r::"'-:""":"""":""':":--~~.;.;..;..~......o.~__;...:..;...;...;_.-...;;..;.._~__..;.----------. 
.. Special_~otes: · Re~titiveinspection required at.·.. Work Accomplished 

. ' . ·. ·> ;,~9 h_our intervitls .. pei"FAf\'s tetter · · 
of !i?proval;dated 2!4i9:z· ·· · · ·,::Aircraft: ty Ci'9 3 C:..,e.--

· Reference: 

: ·. Appr?ved by 

Approved by 

- FAA Acceptance 
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EMEF:YRIP.LINES Fax : 193 726460?? Nov 9 '98 15=32 P.04 
.. 

. : ... I ·::. 

.··.I 

1 .. :. GENERAL tNFORMATJON · 
... · . .. 

· · -~. :: Sir{ce ·:August 19$1.: the~~ ,nave:;.been .. ·tw~'·,·:oecurrences of 
· ... inadvertent ff1fJight ~openings.:of the ~igh. door ~-Maciel DC-8-63 

. \ 

:=~ 

·~series :·aicpia.ne$ v.ih,!c8::~d~ ~een:·.m(idlfied iri ::~ci.Oman.ce. with ;· Supplementar Type: Certifieate .. <{STCYSA1802,SO; ':,:nre :second ·.· occurrenee: resutta<t Ai;:~ ··Significant;: struct~rari·~fiama9e·: to the · .. airprane. . .liwestlg'aticiri"·· Of ;·.'.this : occu"rrende',:: revealed that :, oroc..eodures: for use' Of th'e· targo dcdrw~rnlng::Jlght.SyS~em were ::~ot included in. tne: Airprane:::Ffrgh.t. MaiitiaF·s~uPP!enie~.. In :addition, :the cargo ~oorwkebui:ldle.:;,,ihic:hjiowars·.th.e Cargo door 
.cpa rating and, in~#tipg~syi~~in eaufcfresurt ·i~[ ~:·ra!.se'tndfc:ation :· tMaf ·the <:argo . door -~is" properly closed and : looed. These ,~col!ditions •. if not cdrrected, caufd result' in rou.bf.the cargo door, .damage to ·the flight ·control surf:.~s. ·and' reetked controllability ·of the airplane. · · · . 

1 
. 

,. ' < ~ ;'· :._: . 
. ,: i . . JNSPECTlON~EQUIFU:MeNTS: ; . ' ':· · 

.1. l~specr the car:go doOr wire:rbundte betweei.f tt?~· exit point of 
~he cargo liner andJhe a.ttac;hment poiOtor.F:thC...wwgo:door to dete.ct erimped,1 fraY-ed. or chaffed wires:':and>inspect for ··2;:!..,;, ....... -! -~r . ..;,.,.· ~;. .:...,, ;-:..:._ . .... .,.::;."" ___ - .... ,rr.•·mg·':co·· mponents -··1"::.;--' . ..,.··.~·-.r lor' ..... :.,;,;.~·;; f"··~ -··,.·::.:: ~··~ ... ~'· ·... • Prior to .tu~her tligh(repair,:any damaged ~ng or:tiC!rdware 
m:ounting ~~n~ryb. :·Record an'd eon:OI:it;ai~~.:~pancies en EWA N~n~Rout.i~e Miintemince Form ME09;~or: log page. • . • .. r· . :. • ~ , ~ • : .: • 

. ;2. ·rnsp_eet th~:· cargkdoci'r.)atch .. roO!i!.rs ;(sPool~)i~}h~: rower sill of 
the cargo door OPening ott~e .. airplane tO: ensure tt:urt all twelve rpllecs (spools) can b4t freely.· r6tate9't:iy)tanc:f. J:l~or;:to further flight, replace .. Gny diSCrepant rolfef:- {~po-ol) compo~nts. found, 
arid repair any roU.e'rs ~ (speoiS~ that eanriot ~ rotate:<l f~eely by hand. . :Record f and: correct dtscrepancles ·on<EWA NonRot..rtL-\e · ·Maint~rianca ·;Form .: ME·::>9· <or: ·':icg page. 
· .. · _·. ~_: --~- :~.-- ·:•·~.--.~,=.·~·i .. ;_c~_ 3. Ena.ure that Circ;:uit:.B.reaker labelsfor··"Pump &. Yalve" are l~ible and intad~ " . . . . . . : :: 

:4. Complete ihe W~rk ~~Jishment S:eCtion :o~. p~~ 1· of this 
MA and make a log 'book: entry indieating: compliance with this MA. . .. . . . . .... 
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ft 

_f.!!_Q!.L_ TO~}.[ ___ QU! __ .. ___ If! .. -~ orr- ---em- _!1!'1}!.! :t!S.GL. !l~filfii{i.~L _!I~I_II~~U~IIS) _ ~~L;s 
n 

··- -----·---~ 
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L DEPT. DELAY TRAIN. FLTS. Oil. ADO 

AJP CREW 
E 

E'.IP IJ T.O. LOG A/P CREW HIP# 
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NO. SOURCE I DISCREPANCY NO. I -J C:.JTIVE ACTION I DATE I STA I MECII 
! '- (-fr) M I .Ov.e/ "'/cL" r-::.r- ,j)___LL~_.tV 67 .rl' t:7At./.L&lS I. 1/l,.\~~--g; _I(,J.-6-J..£:~ ( lt~~~rV 23530 
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---------------· 

NO. PART NOMENCLATLAE PART NO. OFF SEA. NO. OFF PAATUO.ON SEA.NO.Otl POS. I \Lf/._ E:. / .!Jk. IL Ado,~ s ,'b;l.' Y._'L_!J}__LQ_/_ __ _.{{_9._?3_9_ __ s:z ? .. :fj_2 fo ·!Of Lf__Y_Lf J I 

---
-- -- ---- .. 

AIRWORTHINESS RELEASE AIRCRAFT TIME I CYCLES IllS READOUT 
CHECKC/~~~~ STA T!ON...kf.Jbf--0 PREVIOUS I 

f) \I I·DIST. 2-0IST. J·OIST. 'LANDINGS 

J 
TOTAL 
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HIISPAGE, LAtiDINGS 
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Fl T. liAS. I '} .l/9 ,t) 
·-
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eMERY 'WORLDWlDE:AiRLJNES 
MAiNTENANC.E AUTHoRJZATION . . . . . . ' ·... ~ . .. . ..... 

. ~.. .• 

P.02 

Task Code --=85::.:2:..:3.::..30~-

I Number Al-5233-04t06··: ·. Priority · A · · : · Author Richard F. Morano 

Subject 
:t ~ ... 

!nsoection .~f Cargo Door Wire Boodle an~ La,t~ RoHers . 

Equipment/Aircraft Affected 

Drawing #'s Attached 

Manuals Affactea 

Est. Man Hours/Elapsed Hours 

Add 

Remove 
Net Gain/Loss .. t 

N796AL :N797AL NSSOCF. N993CF. N994CF N995CF. 

N105WPand N81'1AL .. 

N/A 

N/,0.. 

~ hr. per aircraft 

Station Arm .. Pounds 

NJP.. NIA: I N/A 

NIA Nlk • N/.A. 
". 

NIA ' 
N/A.· .. · N/A 

... ::: 
Special; Notes: RepetitiVe inspeCtion, required at-· Worl< Accomplished 

150" hour inteNals, per FAA's tetter : 
of approval, dated 214/92 .: P-Jrcraft:N 9 9 t./ Cr 

Reference: AD: 93~~0-02, supersedes · 
A092-02-05 

~ ~8ate: I tJ - ;ro - '1 ~ 
r~tation: ~ s jJ 

::Acc6mp. by: /3 ~ ~ 5 
;; ·. 
,. 

·. Appr?Ved by 

~ Approved by 

· .Date 

;,··Date 

. FAA Acceptance· bate 
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EMERY WORLDWl·DE :AJRLJNES 
MAINTENANCE AUTHO~tZATJON 

1. GENERAL INFORMATtON .. ., 

Since August 1991, .tbere . have: been .two o'~/:rences of . inadvertent iMight :oPEin!qg·s of .the cargo door o.ri Mo~l DC-8-63 series airplanes W.hich ~had .been :modified in. aecordance with .. Supprementa( Type C~rtiticcite· (STC) S~1802Sbj~ The second occurrence resulted' In significant Stn:icturaL:~age. to the . airplane. Jr!Vestigation :c)( '.this. occurrenCe-:: revealed that 'procedures for use: of. the ~rgo de or warning ligh_t,~~ystem were . nof included. in th~ J\irpfane : Flight M anu~1··. Suppl~nierlt. In 'addition, the cargo coor:wire bundle, which. powe'r.S' the Cargo door operatiF'Ig an~:indi~tJng sy.~f~m COUIQ resu~ ifi.·a'fafaS, indication that the cargo dOf)r. ,js·. prcipj9rly Clos:ed and :.locked. . These conditions, if not corrected, i::ould result in loss of the cargo door, damage to the ffight controi surfacc:3. end reduced,cantrollatility of the airplane. · · ··· ·· · 

2. INSPECTtON ~EOUlREMENTS: 

11:15 P.04 

Page 3 of 3 
No. Al-5233-04:06 

1. Inspect the. car~~ door wire bundle :t>ei:ween the.:exit point of ., ( the cargo. finer and the attachment point. on- the ·cargo doer to ~ M I 3 {, &' detect c..-imped,: frayed, or chaffed .wires;: and irispect for 'damaged, loose:.· or missing hardware m.ciuntirig "c::o~onents. :·Prior to further 6ight;: repair -any damaged winr~g or hardware mounting components. Record and• correct.:9iscr!!pan~ies on EWA Non-Routine. Miinti:mance FormMEt:is:or log 'page. ' 
~-· .. : ' . . . . .. 

2. Inspect th~_cargp..do~r latch rorrer:s (spools).-rn~ the lciwer sill of ,the cargo <:19or openiog of the airplane to ensure thafaJI twelve rollers: (spools} qan be freely rotated :by:hand~·::P~or,to further flight. replace an~ discre~nt roller (spoof} t~ornpom3nti found. and repair. any rqllers.:(spo.ols) that ca,;tnof be rota~ed. free!y by hand. Record [.and; correct discrepi:mcies· on: ;:E.WA Non-Routine MaintEma0ee , Form ME09 ~or ·: :lo~ page. 

3. Ensure that CircUit. Bre~ker labels tcir-~Purhp &;Valve" are legible and ·intact · · · ·· · · 

4. Complete tile W9rk ~mpHshment section on page 1 of this MA and make a log bOok entry indicating com'pliance with this MA. . ... 
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AIRCr MAINTENANCE LOG - - '\ r rvP ~·9oj92t no U.S.A. JlltCJRLCf%:!!,.,_ \Ji·!~~ 0 4 5- Q 2 D ~ S/-lo L e FLT DATE 

I 

0 

~ L31L /D_::J'b-
I 

2 

,2-j I I I 1---1 I I I I I I 
4 

~ DEPT. DELAy TRAIN. FL TS. OIL ADD A'~ CREW EMP # I T 7'1 )DG I A I p I CflEW I EMP ... 
-~ DELAY CODE LOGS STATION --t---1--;k-r:J __ -- 4_ APILr--c , • : I IU ___ ~ - 6/ _l:)_.L_ • AS ~l. 0377 f 1 2 : t> 2 /:) ,_ A:o-&-14 C. 5 ~ 6 'j z. 3 : Ia.·· lJ c o L1; 2 b&..'/2 1 1 1 1 , 4 : IV ~ D, t>-:>1~LLE.f.., /J/,'f NO.d souRcE I 0 .. _ . .., . DISCREPANCY ~-NO. l '· ~'coR ECTIVEA<:_>ON J DATE-, sT.A_-, MECH 1. _ j(MJ .bf\ ~~ h,lH-«n ~ WoY±t.\0 ~g'i ~~ L\~~--~QHrn ti~·lt111Jlh~. 6~33 _ I c, .. ~ -,- \.h.':>.L_Mf-1\ C...\k'2.Z:-1... :: . I 
' 1 ,~32 1 N !k&c- 1;:\"'=-~)L:Xte.Orl 'nl ' 1 l!:k~::nL:&s; g!-lg?:,__ Ass{ l'o-MijqJkBM&P . IL \ M \ T3 . le..\l.l ('(\~-"\ ~ 3?. ~t../=D:_t_ _____ -:t-_______ _ ~ .._ I __ \.,__ ~=c=_i>_(J!) l\5.xn~ <'~D~~-j;~(3_ae~Jt=;:)_j~!Re.~~-vg.~~· ~~~s lto-JcYt~~el:11~~~--·-

/_ 
/ P 7Mfl Uw -.PJ.A:: At- ?~33, otl: oc, 4 I rrv fr1 A - A J -.5). 3 3 - 0 '-I ; 0 t. J!l2o 'lj~ j&zkf' IJ t.&-5-

4. 

_Ud5.t"e l.T~:-7 _ L'1tl '~' _ c._4 ~c."' ~-'oo/1.. 
..._. /hAi.-r c . .qrt..::o ~ooA. Lr-~..5~ 

l 
,~ P/M -·-------1-5_. ------------- I I I 

6. I pI M I 6. . --- I I I 

-----~-~;s5b~1:A--- -;r._:·;.r~;,"C- ;s:~·;r- -~~JIDn I ~o, ~JS.S:03i1I __:s~~__]~~- !iss"b3 z]g-== :B .. ~ 9tc_Lj_o _2. __ 
1 

-----·--·--· 1----------1 I· f 1------1 I -1 I I 1----I AIRWORTtiiNESS RELEASE I AIRCRAFT TIME I CYCLES -J INS READOUT I I·().. 1-DIST. I 2·DIST. I J.[)fST 
STATION: l< wV\ <; p sc., CHECKC/W: 

'LANDINGS 
TillS PAGE 

TOTAL 
LANDitlGS 

PREVIOUS 
LAUDitlGS 

I DATE I c. ~~ - q B 
GMT TIME: 

~ ~(') '7_ 
PREV. A/C 
FLT.URS 

.;<;gr;.__; 

1[53J7 ·()f 
FLT.IIRS. 

TillS PAGE 

..:; I g c, ?---

1--.-1-~~\.-~ J-1-----
BOOK CHI\NGED NEW LOG P/\GE NO: 

LOG PAGE DIST. L ORIGINAL WHITE • M/\IIHEI-11\NCE 2. WllfTF COPY • OPS ISFNO WITII Tntn f:'MIIrl ru>n " "" '" r-r"" \ .I "~ \ : ~. • .\. .... - .. ·-
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'·'---'I ------~~M_E_R_Y_w_o_R_L_Qw_ .. ,_lD_E_A_I R_. L_IN_E-:-S--------.J~·; · . _ ~AJNTENANCE AUTKORI.ZA TION 

Task Code 852330 ---=-::..:.=.:::.:::.... __ 

Number Al-5233-04:07 Priority . Author R!chai::! F. Mcrano 
. 'I 

AD 93-20-~? ~ai~ Cargo Door !!Jin~so.,_,e,...~'-\.!;tio~n_,_:_~·-~· _......._ __________ _ · • .. l. : ·. · ...... : . ~ · · . ·. :. . ~ . · > . .' · { ~ _. ~~:~ ~:L;·. ~= 

Title .. 

subj~ct lnsoection-'of Caroo: Door Wtre 8undle·aiicf Latcf.l Rollers. 
I . •.:: ·:-... : . 

.... 

Drav·;ing #'s .t-.ttc:cheC 

Manui.:lls Affected 

Es:. Man HoL:is/EJapsed Heurs 

. . . :: ~- : ;-:.·· 
. : .. ::. ;· ::.>;.·:· 

·. :·· . ·:;:. 

:. :; . ·--~~> :.' . . . . 
N105WP. NBl-rAL.' and N832AL 

NIA 

N,. 
II"\ 

~ hr. oer aircraft · 
.. , 

WEIGHT AND SA LANCE CHANGES 

Station Arm Pounds 
I Add N/A I ·NJA I NIA !R ! , e:r,ove N/A I NIA N/A 
I Net Gain/Loss N!A I NIA N/A 

Soecial No~es: 

Reference: 

Approved by 

Approved by 

FAA Acceptance 

Work Acccmclishad 
·Repetitive inspection requi;ed at 
150 hour inteNals, per FAA's letter 
of approval, dated 2/4/92 1'-i~craft: 9C\.5 CF 
This M.A. cancels Al-5233-08:00, .•. Date: \d., 1 CJ.,, ('),_ r 

Station: ~ . 
. Accomp. by:~ n') Q 

AD 93-20-02, supersedes 
AD 92-02-05 . 

J ·-----------A J/.> .l".l. 

Date 

l \- 2.0 -1t) ··:. 

... , Date 
·· .... · 

• I 

-•. 
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Page 1 of 3 

·· ... 



· EMERY WORLDWI:DE AlRUNES · 1 

· · • '-----~--·...:...~_A_JN_T_EN_A_N__:C_E_i~~.':~_·T_H__;O_R-:-IZA.......:· .. _.Ti_;;,_9--:N_. -------..J~-~·: :·. 
Page 2 of .3 
No. A/~5233-04:07 

Kit List/Spares 

. ·:~/A 
.; . 

.... .: . 

--:-:-:-~...:.;____:._.....;;,;_...,.....;,;.,;.;....;...;:,·;\;.: ... :.· ·. .. ·.:. ·.;. :.r; . . .. . . . ... : ~· '· ~-'-~---'-::---...;.;..,.....;.;.....,..--.:..,..;.·· ·>:· .. :.. . 

.: ::·~/·' ----'-::---------------. .:· . · ...... 

_______ _..;_ _ __;.._·· .• 
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Str_lp List 
'I 
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1:. ;:GENERAL INFORMATI'ON . .:·. ' . f . ' '. ' ·- . ~-
• :o ; • ' .. • ;; • • 1 

I • ' 1 • ~~ • ~ • ; • ·:- 1: :I : Smce August 1,9$1 •.. t~ere ··:·have .. been. .M-o -occurrences cof ~- Inadve.rte_~t.· in~g~LRP~b.fn9s:.of. ~~:.~~go :q,_~_Oi§~··_Mad'e~ oc.~63 
·, · .ser-iEl.s )1irptanes. · ~hi¢~~;b'ep )Seen .. : mo<;i.ifi~cf.ili.f~¢.¢or~n9e with \ s·uopJemehJal ·ry=pe·):~Qftifi~ate ;:(STC} :s.MS''ozsq:~:.;.-:The second ;~ ; o,ccwr~nce; ~reslif;t~~i: wn·.·: :;s"ig~)ffcint: .~lrucitif~Ci:dab=i"~g~ ·-to f~e 

:> ;aJr:pl~ne. : : ;· ln~~~~t).g~~~-8.:·, ~ot;:: .:trir~ ·. ·:9#~u'~~~~f~::,~:-~:veaJed th.at .pr:oce.dur.es. ~or use:: or_-tne: carao door: war.mj:[g;.lrght ~~.y.stem were 
· · :not inclvded In·. _th~·~:Aitpia~e7 F.ri9ht:::Mai1uaJ ~::Suppr~ril~ni. .. In ad9ftioq, the"'carg'9~doqr. wire buMdre, which.powers: fhe C?rgo door 

operating: .. and ·indicatil}g system' could resul(ih.'.:_a false indication 
that the cargo . door :is properly . closed and locked. These 
conditions, if not correetsd."could result in loss of the ca;gc deer, 
da:TtaQe to the fiiQht CMtrol suriac:s, and raduced controllability 
of th~ airp.la0.e. > . · ' · · . · · . . .·· ;·: · . : . 

2. INS~ECTIO.N REQUIREMENTS~ 
.... . . ·. :-

1. Inspect the cargo ~oo~ wire ·bu~dls. betwe~n.tfie exit point of 
the cargo liner. and .the attachment poijjt on the c=.rgo doer to 
detect crimped," frayed, or chaffed wires; 'and inspect for 
damaged, foose·:. ot.missing hardware mounting co~ponents. 
Prior to .fur1her ftigtrt,: repair any damaoed wirin,g or. h~rdware 
mounting' components·.· Re.COtd: and corre"cl discrepancies on 

. EWA N.o.n-Routine Maint~nan.ce:Form MEO~~or:log page. ·~ . ··. :"'. · .. · ·. . . ; . . . . ~ . . ' . .. . 
•. ' ' • ' ; '. ·~' I :' · z.: Inspect the .cargo door latch rollers (spools}'iii the lower sill of 

; the cargO: door ope /'ling. qf .the.. airpfane to ensure th"at all twel~e 
:: rollers (spoo~fcarr:be treely-'rotatecf by·ha11ct .Prior· to ·further 
: fHght, ~epface ar:w~c:Us.cre·p~F!t /oft~~ (spool} co"mponents·:found. 
~· andc·repair any -r?lrer~ (spools) that canno(be· rot'atedfreefy by 
: hand. ;Record::. ~nd.. :co~r~ct ~iscrepand~s·:· on ::EWA Non
:: Routine·.: Mai~t~~~.~ce >Form . :ME09: ~·· o(1 :Ia~ · page . 

. 3. Enst:Jre ~~at' Clrctii;~;sr~a~er !abets. for "-P~~P, ,& Valve" are 
legible aM intact ~ · .. · . :: : . ' .. . ... 

4 ... Complete the Wbrk·:Acco~plish~eitf sectio~ ~~·p,~ge 1. of this 
. MA and maKe Ollog "book 'entry .indic.ating cc:>mpllaric9-with this . MA. Enter L. P. No.· 1 ;W \, 0 'J '' · · · ·· : · ~ 
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. TRAIN FLTS;· '·''-~' .. ·. - r 
L DEPT. DELAY ~~GS '>l'i•'!STATIDN. •;. 1 2 3__ -~ -~-~-~-~ DELAY CODE . 

------
1 ~ f\~3 . . - -

I 
• --2 : ' 

3 : -

1.0. I LOG I· ,/P cn:w · '· EMP# 

1-·-4 

?J 

0~~ 
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2. [ P /@-T=If2. No% TJ~ Jvo!W TO t-ii?.11TS -~_i-_J:..f!ilmViW .+ tePIACED Tlf!L ~tit/t~oT fiz-=l?~ti$[ bS 29(J I 
j}_C__-_Z_f!17fJ1.____Cltff: 3Z- L/0 -2 I 

~ P (_~] V"luJt ~ Aillo R.S ~~o~~n\.~\~ _3· Q~~e-hue & j, L~'Y- , - -- ---JVtVqlJ}1J;)IL'0:);3? :u:>O& lM.i.W\. ~c;;:L LO..;;;;w,llet ,=:r.illi_'\1>=1.- .11::?.;!""" ~l'liihi bl~'" ).) ,..:?,~m~. ~"" I ., "" 
4. , p, M , . 

1 4. r ____ ,L-_.J_____t I ·------------- --.. -----------------

I -,- -,--, 
- . ... 

5. 1 
-· -1---

I 

~ I 5. I PJt.A 

\) 
I 

I 
I 6. I PIM 

a. I I I I ' -----1----
NO. 1 . PART .NOME/'lCLATURE ,; , · .. SER.NO.OFF PART IW. Otl ;• 

PART t~O. OFF 
·I SEA. tiD. ON •· .. · '.. I· . : POS. I 

2.1 l!l_OSt; WHG[;L B.£.<.t::::nu:tJ \l --- rr~-··,..,_, . 1 1§}i'03l'if _B.~O rz -tst.f/ 9556321' ----I YAN12-1/tl/ I 2 
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EMERY WORLDWIDE AIRLINES 
MAINTENANCE AUTHORIZATION 

Task Code __ 8=5=2:.::::.3=30::.__ 

Number Al-5233-04:07 Priority A Author Richard F. Morano 

Title AD 93-20-02 Main Caroo Door lnsoection 

Subject. Inspection of Carao Door WlrP. Bundle and Latch Rollers. 

EquipmentJJ..ircraft Affected N796P..L. N797P..L. N990CF. N993CF. N994CF. N995CF. 

N105WP N811AL. and N832AL 

Drawing #'s Attached N /fl 
II"\ 

Manuals Affected N/A 

Est. Man Hours/Elapsed Hours IS hr. per aircraft 

WEIGHT AND BALANCE CHANGES 

Station Arm Pounds 
Add NIA NIA N/A 
Remove N/A NIA N/A 

Net Gain/Loss N/A N/A N/A 

Soecial Notes: Repetitive inspection required at Work Accomolished 
150 hour intervals, per FAA's letter 
of approval, dated 2/4/92 .Aircraft:---'~"""'"6..~..~\\...:...;~:....L=------
This M.A. cancels Al-5233-08:00 Date: \ ~ -dQ-q % 

Reference: 

Approved by 

Approved by 

FAA Acceptance 

, ... 

AD 93-20-02, supersedes 
AD 92-02-05 

d ) C_ ) ..... ~() 

ME024 (Rev. 5 04/11196) 

Station: k))flr'i 

· Accomp. by:....._3.......:..4.:.....1lfb~----

Date 

Date l 1-z.u-cro 
Date 
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Kit List/Spares 

Strip List 

N/A 

ME024 (Rev 5 04/11 196) 

EMERY WORLDWIDE AIRLINES 
MAINTENANCE AUTHORIZATION 

N!A 
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EMERY WORLDWIDE AIRLINES 
MAINTENANCE AUTHORIZATION 

1. GENERAL INFORMATION 

Since August 1991, there have been two occurrences of 
inadvertent inflight openings of the cargo door on Model DC-8-63 
series airplanes which had been modified in accordance with 
Supplemental Type Certificate (STC) SA 1802SO. The second 
occurrence" resulted in significant structural damage to the 
airplane. Investigation of this occurrence revealed that 
procedures for use of the cargo door warning light system were 
not included in the Airplane Flight Manual Supplement. In 
addition, the cargo door wire bundle, which powers the cargo door 
operating and indicating system could result in a false indication 
that the cargo door is properly closed and locked. These 
conditions. if not corrected, could result in loss of the cargo door, 
damage to the flight control surfaces, and reduced controllability 
of the airplane. 

2. INSPECTION REQUIREMENTS: 

1. Inspect the cargo door wire bundle between the exit point of 
t:-.: c:;;;~ lir.er and t.'le a:•achmciit poir.t on the cargo door to 
detect crimped, frayed, or chaffed wires; and inspect for 
damaged, loose, or missing hardware mounting components. 
Prior to further flight, repair any damaged wiring or hardware 
mounting components. Record and correct discrepancies on 
EWA Non-Routine Maintenance Form ME09 or log page. 

2. Inspect the cargo door latch rollers (spools) in the lower sill of 
the cargo door opening of the airplane to ensure that all twelve 
rollers (spools) can be freely rotated by hand. Prior to further 
flight, replace any discrepi;!nt roller {spool) components found, 
and repair any rollers (spools) that cannot be rotated freely by 
hand. Record and correct discrepancies on EWA Non-
Routine Maintenance Form ME09 or log page. 

3. Ensure that Circuit Sreak.!:n labels for "Pump & Valve" are 
legible and intact. 

4. Complete the Work Accomplishment section on page 1 of this 
MA and make a log boo!s., entry indicating compliance with this 
MA. Enter L.P. No. {aCi II_. !9 . 

ME024 (Rev 5 04/11/96) 
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No. Al-5233-04:07 
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· · ./EMERY WORLDWJDE AIRLINES . . MAI~iTENANt'E AUTHORIZA TlON 

Task Code --:--8~5:.:2:::::.3·~30::.__ 
.j'- Number Al,-5233-04:07 Priority . A : Author Richard F. Morano . ·. :· j·' ' 

I. Title AD;93-20~02 Main Cargo Door lnsoectio.n: 

Subject 
'. ::. . ::'. :~.-: ':. :- j ·.·' .:·: ;, ~: :.:- ·. lnsoection of CargO· Door Wire Bundle' and· bitch RoUers. 

... ~ 

Equjprne11t1Afrciatt A~ect~ 
.: · .. : . 1: ·;.:>.:. :. . N796Al: N797Al. N990CF. N9&3CF. N994CF. N995CF. 

N~SWP. Na\tAk; 8 >. [ 

Drawing #'s Attached:_ N/A 

ManCJals Affected NIA 

Est. Man Hours/Eiaps.ed Hours ..t.~:.:i.~!.!Jhrt.:... ~oeS!.!.r_<;law_ir!!!!.!.cr.Ecaft~-...,;..···-· ------------
WElGHT ANrJ BALANCE_

1
C?HANGES 

; 

Statton Arm · Pounds 
Add . N/A ·Nf~ . N/A 
Remove NlA. Nil>\ N/A '1·. N.et Gain/Loss N/A N/~ N/A .. 

S::iecial Notes: Repetitive inspectior;: required at ·· · Work Accompli~ hed 1 SO hour intervals,. per FAA's letter· . 
· of approval. dated 2/4/92 ·.- Aircraft:--:.2:...:::3::..::d...~~:...;.:L::;.__..,----. !-

! T~is ,¥,.A:cancels Af:,-523~-.08:;00 :. :D~te: \ ~ _0 3 _ 9~ 
AD:-93r:r20-02,.sUpersedes . · .. station: ~OJ 

1 AD·~2~_o_ 2·05 A- 1... n\ (\ . ccomp. u-y .. ;- .. ·• . . 4503~ 

Reference: 

_____ .. _:.:A 

Apprqved by 
Date 

Date l \- z.u ~ern 
·FAA Acceptance · D'ate 

·~.· 

·ME024 (R"v. s 04/11/96) 
Page 1 of 3 
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::EMERY WORt.DWIDEAlRUNES 
. MAiNTENANc"E 'AUTHORIZATION . . . . . 

, .. 

f. GENERAU'NFORMATION •, .· 
Since Aug~st 1,9S1 .:~·,there t7av.e · .be~:tn ~o -qcsurrer:1ces of 
inadvertentinflJghf openings of ·~h~ eargo .. dopr on. M~del DC-8-63 
series airplanes twhiclr·had· ·been maoitied iih accordance with 

.. Supplemen_t~r type-:Certificate ::tsts)·::sAi1BQ2Sb>~·-The second 
occurrence.·: resulted· in~ . sig~ifc~r.t . s!ru~ur~f ··dam,ag~ . to the · · ::-... ~ · : :-.: _;~ence ' ·revealed that 
.: r-: ~:.:<:: t:r~ 3 fer ~s =: ·c ~- tr:.e c~ti?· cc.c:- .,~~.ffiinS. _ijght sys;am v.;s.-~ 
not ind~ded m th~:~ Airphane Flight· Maryualt .. $upplememt. : ln 
additio(l, the. cargo door wire bundfe.;whi9hPqWers the cargo door 
operating·and indicati'ng system could result in a- false indication 
that the cargo door· is properly closed and ·locked. These 
Conditions, if not corrected, could res1:.1lt in loss of the. caigO door, damage to the flight control suliaces, and reduceq- controllability 
of the airpl~ne. · · ; , ' · 01 · 

2. ·INSPECTION REQL!IBEMENTS; 

1. lnspe~t .the c~rg~ door wire~bundle betw~eri th~~ :exit ~oint of 
the cargo liner ~nd the attachment point or:tthei cargo door to 
detect- crimped~ -frayed, . or. chaffed': wires·~. and" inspect for 
damaged, loose, or missing:~hardware mo4rting components. 
Pr:ior to further flight, repair;any da~ged~wJfing or hardware 
mounting components: Record and: porrec~ discrepancies .on 
EWA Non-Ro~tii:1e :Mainte'nahce F,orridAEOs; or.f~g p~ge. 

' . . . . . ~ . . . . . ' . . : . ·~ .. 
2.~ Inspect .the cargo.: door fatch rollers {spools}· in tbe lower sill of 

the cargo doof' operon·g of th~ airplacieUo erisurejtHafall twelve 
rollers. '(spools) c~n.' be :freelY: rotated bt.h~hd: /If nor to further 
flight, replace an>( di~crep~nt roner (spool) components found, 
and repai.r any roHe'rs (spo~t5,)'toat. canriot be ro.{ated freely by 
hand. ; :, Reco~d :and.· correct discr~·pahcie~ . o,n :: EWA Non
Routine· . Ma!.n~~n-~nce :: _F:on:n . ff!:O~: · o~ ~<log page. 

•. : ,. ·.. . .: .· _; . . . ··::.:·::. 
3.. Ensu.re th:tt Circuit. Breaker l~bels: !or. ~FumpJ& Valve" are 

legible· an.d intact. . · 
.... 

: . ... . ,; . . .... , :-4.: Complete the Work .. A.ccomplishment ~ection on page 1 of this 
MA and ·make :a.tog ·book entry. ini:ficating compliance. with this 

· MA. Enter L.P. No-:· 1 I 1'] ~ Q 4 .. · · · . ' ·. 
' ~ 

: 
i 
I 

l 
I 

M~024 (Rev !i 04/t 1/96) 

. ' . . • ... ~ ........... .,. '"- · .... ·-

·~ .. 
:'·. 
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ATTACHMENT 

NO.4 



:::=:E.MER!:I 
WORLDWIDE 

RIRLINES 

Mr. Joseph Abramski 
FSDO-SJC 
1250 _:·viation Avenue, Suite 295 
San Jose, CA 95110 

Dear Mr. Abramski: 

December 21, 1998 

8NA has received the Telegraphic Airworthiness Directive T98-26-51, dated December 18, 
1998, effective upon EWA's recerpt today December 21, 1998. 

Following is the EWA aircraft listing effected. 

SERIES/ AIRCRAFT CARGO 
NO. MODEL NO. REG NO. SERIAL NO. DOOR STC NUMBER 

I I 
1. DC-8-62 N990CF 46068 SA 1802SO 
2. DC-8-62 N993CF 46028 SA 1802SO 
3. DC-8-62 N994GF 45956 SA 1802SO 
4. DC-8-62 N995CF 46024 SA 1802SO 
5. DC-8-63 N796AL 46054 SA 1802SO 

·-6. DC-8-63 N797AL 46163 SA 1802SO 
7. DC-8-73 N105WP 46095 SA 1802SO 
8. DC-8-71 N811AL 46099 SA 1802SO 
9. DC-8-73 N832AL 46063 SA 1802SO 

NOTE: FCU [,2-6 previously complied with on or before December :, i. 1998. 

FCD 
52-6 

CIW 
CIW 
CIW 

C/W 
CIW 
C/W 
C/W 
CIW 



Mr. Joseph Abramski 
Page 2 
December 21, 1998 

EWA's response to this TAD is as follows: 

A. I have notified Operations and they will revise the effected aircraft AFM within the next 24 hours, with a copy of this TAD. Operations will provide AFM sign-off sheet to which will be made record of the AD compliance file. 

B. Quality Control is replacing the previous FCD by issuing a MA A 1-5234-04:00 that incorporates all areas as addressed by the TAD inspection criteria. 
c. Starting today, December 21, 1998 EWA will perform the reference MA on the effected EWA's aircraft. 

D. We have currently reviewed the past 30 day history of pilot reports of cabin pressurization anomalies or illuminations of the Main Deck Cargo Door Warning Light, and have only one aircraft N105WP with the prior pilot reports. This aircraft will have the referenced MA performed today prior to flight. 

E. Contacted Bill Cotney, DER, and he will work in concert with the ATL ACO on any repairs in support of any structural findings. 

F. E'NA. will report inspection findings to ATL ACO and yourself, to include the FCD 52-6 inspections. 

TMW/re 

cc: RAne Visscher 

Sincerely, 

61& IJWZ t1 c. cls ' .., 
Thomas M. Wood 
Director Quality Control 

= 



EMERY WORLDWIDE AIRLiNES 
MAINTENANCE AUTHORJZA TION 

Task Code 852347 
Number Al-5234-04:00 Priority A Author Richard F. Morano 
Title Rosenbalm Main Cargo Door lnscection 

Subject Inspects the main cargo door frames and inner skin in the area of the cargo door 
latch mount bolts at each location. 

Equipment/Aircraft Affected Aircraft eguicped with Rosenbalm Main Cargo Doors 

Drawing #'s Attached 

Manuals Affected 

Est. Man Hours/Elapsed Hours 3 hrs/aircra~ ·-----------------
WEIGHT AND BALANCE CHANGES 

Staticn 
Add N/A 
Remove N/A 
Net Gain/Loss N/A 

Soecial Notes: This MA cancels and supersedes 
FCD 52-6. This MA to be complied 
with no later than 12/25/98. 

Reference: AD T98-26-51 

·roved by 

:NlwJR;;~ ~ 
Cl $2 t I 11 I SJ@ 

" ' •proved by 

Acceptance/Approval __ """N..:.:./.._,A __ _ 

4 (Rev. 5 04/11/96) 

Arm Pounds 
N/A N/A 
N/A N/A 
NIA N/A 

Worl< Accomclished 

Aircraft: ________ _ 
Date: ________ _ 

Station: ________ _ 

Accomp. by: ______ _ 

Date 

Date 
r ' 

Date N/A 

Page 1 of 3 



Kit List/Spares 

Strip List 

ME024 (Rev 5 04/11/96) 
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MAINTENANCE AUTHORIZA TlON 
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EMERY WORLIJWfDE AIRLINES 
MAINTENANCE AUTHORIZA TJON 

Page 3 of 3 
No. Al-5234-04:00 

GENERAL: 

This MA visually inspects the main cargo door ·frames and inner skin in the area of the cargo door latch mount bolts at each latch location. 

NOTE: Upon identification of a crack, contact Mx. Control immediately for further disposition. 

ACCOMPLISHMENT INSTRUCTIONS: 

1. 

2. 

3. 

4. 

To gain access to some RosenbalfTI cargo door locks, center 
actuator cover may require removal. 

Clean and degrease the inside structure where the latch fitting jM bolts attach to the frames. '-· -----....; 

Perform an internal detailed visual inspection to detect cracking or j1 any discrepancy of the main deck cargo door in the immediate '-· ------' area of the bolts attaching the latch fittings. Inspect for cracking 
or any discrepancy of the skin in the immediate area of the 
fastener heads, and loose or missing fasteners. 

Pay special attention to frame radiuses and inner 
skin located at latch mount bolt nutplates. 

Inspection mirror should be inserted into access area 
directly ahnve latch. 

·cracks Noted (Circle) YES NO 
Location of cracks: _______ :-----------

Report all defe"cts t'J Mx. Control and re-install lock covers (if 
removed). 

Make a log booK: fHlt:·y indicating compliance with this MA and 
complete the "War~ ~ccomplished" section on page 1 of this MA. 

Log Page#: __ ----·------

E~-- I 
~--·.·~ 

ME024 (Rev 5 04/11196) 



MEMORANDUM 

TO: Thomas Wood, Director, Quality Control 

FROM: Bob Peck, Manager of Reliability 

SUBJECT: DC-8 Main Deck Cargo Door- Telegraphic AD 

DATE: 21 December 1998 

Dear Sir, 

As requested per the Telegraphic AD, a 30 day review oflog pages for the nine DC-8 
aircraft with Rosenbalm doors was complied with. The scope of the review was to 
identify write-ups directed to the door warning system, and pressurization problems 
resulting in corrective action to the main cargo door. The findings of this review are as 
follows: 

I. Aircraft N990CF -No fmdings 
2. Aircraft N993CF -No fmdings 
3. Aircraft N994CF- No findings 
4. Aircraft N995CF -No fmdings 
5. Aircraft N796AL- No fmdings 
6. Aircraft N797 AL -No fmdings 
7. Aircraft Nl 05WP - 2 log page write-ups on 26 Nov 1998 Log pages 6913-22 

and 6913-24 and log po.ge 6913-25 where structuro.l do.mo.ge wns detectcd.(Scc 
attached package) 

8. Aircraft N811AL- No findings 
9. Aircraft N832AL- No findings 

Also along with this memo is a copy of when MA AI-5233-04:07 (Main Cargo Door 
Inspection) was last complied with on these aircraft. 
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I NO. SERIES/MODEL NO REG NO l DATE/TIME PLACED~ SIGNATURE 
ON AIRCRAFT ! ____ / / -'7 1 . OC-8-62 N990Cc: 1.Z ~ .. : -)' A/"1 P/z ;,./CJB I ( ./"!/'-. 

2. DC-8-62 N993CF I -- 3. I DC-8-62 N994CF I 4. DC-8-62 N995CF 
--~ --:15 I DC-8-63 N796AL I /:of"'!}~ 1 .t-/2~/11f. I 

y 7t 6. I DC-8-63 N797AL l~i~Ail J~/tz!if 111 

~7. DC-8-73 N1 05 1NP / #) .. :? .... (, A.A-1 !J/;..::.-/99- r / JJ V. A_ 

: 8. I DC-8-71 ! N 8 1 1 A L lt : 3 ?' A,M I ) II -:7;,.£1. 'i ./ . // -· -~ . Is. I DC-8-73 N832AL J 
.1' 

j__ 

A copy of this AD is to be placed in the AFM of each aircraft lis!ed above directly behind the STC Certificates cover page, in front of the STCs. 
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NO. SEAlES/MODEL NO I PIEG NO 1 DATEITIMS PLA=cv 1 
1. I 

ON AIRCRAFT . l SlGNATUME 
CC-8·Q2 

1 N990CF 
I 

2. 0C·B·82 
I 

J 

N993CF 3. I OC·8·82 
N9i~CF r~;.l/t! ID04'c-~~~- l 

4. DC·8·62 
I 

N995CF 
_r " 

1 

5. OC-8•63 N798AI.. 
r 

e. 0C·8·13 N797AL 7. 0Cw8•73 N105WP 

-·--

e. oc-a .. ,, 
N811AL 9. OC-8·13 N832AL 

A co"y of tNt AC it to be otaetd in the A~M Qf .. .-h itircraft liattd •bove c:tiree~!y 
t>ernM<f the STC Certificates eov•t page, in fre>nt ef t't14 STCs. 

/frrtJ: 



EWA TECH PUBS Fax:937-264-S571 Dec :?3 '98 :.3: ··1 P.03 

NO. SERlESJMODel NO REG NO I ,OA TE/TIME PLACEO SIGNA TURf 
'iJI"<< AIRCRAFT 

1. OC·8-62 N990CF 
2. OC·8-e2 N993CF 1, 'l•1J·fY ~ ~ 

~ A -,_. 7/ 

3. oe~8·82 N99.CF ~~~~-L 1~/l~j"lY v 

I 4. DC~B-62 N995CF 
5. OC·&-e3 ~_!96~L --e. oc-a-eJ N797AL I -~ 7. OC-8·73 N105WP I 

I 8. oc-a .. 7, N81 1AL 
9. OC-8· 7'3 N832AL ·r 

A eo.py of this AO ia to be plac•d il'l th• AFM of each aireraft li~tt'd above cl;reetly 
~hind the SiC Certificates ccver pa;e, in front of the STCt. 

/ 
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A cnpy Of this AD is to be placed in tl'\. AFM gf e&<::h aircreft Ji,ad above dire::tly ber·in~ the STC Certificates cover ~age. In trel'lt of the STCs. 
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j-L{-~'7 



.:::=EMER~ 
WORLDWIDE 

RIRL/NES 

December 28, 1 998 

Mr. Rany Azzi, 
Aerospace Engineer, 
Airframe and Propulsion Branch, ACE-117 A 
FAA, Small Airplane Directorate, 
Atlanta Aircraft Certification Office 
One Crown Center 
1895 Phoenix Boulevard, Suite 450 
Atlanta, Georgia 30337-2748 

Dear Mr. Azzi: 

This letter is in response to the Telegraphic Airworthiness Directive T98-26-51 
dated December 18, 1998, in response to item (F). 

The inspection was performed on nine (9) aircraft per the TAD item (8) per the 
requirements of the TAD, and no defects were noted. 

Please call if I can be of further assistance. 

TMW/re 

303 CQI=!F'ORATE CENTER DRIVE. VANDALIA. QH 45377 

Sincerely, 

t9l rs 'citlft d ;w:: cew: : 
Thomas M. Wood 
Director Quality Control 
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EWA QUALITY CONTROL 12121 '98 17:57 No-.642- oi/'u';""' 

E.MF..F~Y WDF~LDWlDE AIRLINES 
MAliN11-EN,O.NCE AUTHORIZA TJON 

Task Code _j52347 

Number ~I...S234-04;QQ__ Priol'ily A Author Rlcnard F. MOf?OO 

11tle Rcsenbalm..M!!!~J!~?~"" lr2~pgctj=oii:-ll~·:w..r.on.~...-____________ _ 

E::;t.:iprr:er.t/ Airc~i't Al'i'ecte:! 

Manuals AffecU...~ 

E& Man Houra/~lap:~d Ho1.n; liii'Jili!im-aft . ..__ _____________ _ 

Wl:l~riiT AND BALANCE CHANGES 

fA"dd-==··==~-t·--RemcnL __ .... ___ .. 
Net G<lin!Ll>fi-'3 ----.. ··--

N/A. I 
N/P1 

WA -

Reference: 

llisw.~:i~iie~·~-;i twperneees 1 
FCD .:.? '' i~ · '·!A· r.u... ... r......~ "' ;.; •. -c. ,1rs It• to"'-=' o:lm"',rt::'.ol 
"ll't'itt"J :1o ~;:ter thar; '12/25tsa. j 

AD 1'9.8-~!.S..S ·1 

Pounds 

N/A NfA 

N/A NIA 

N/A NfA 

Wo['rS Accomonshecl 

Aircraft N lj54 

Date: (b'D Dec. qg 

Station: \( 0 NT 

Accomp. by:_....:;r_9~o.;;o,llat;z...:..q __ _ 

~--------------------------------~--------------------~ 

Approved by ~ke£Az.t!([x;; 
Appro'Jed by :@g,g; 14§ M _§£ftJJ) ... 

FAA Acceptance/Approval - .. 1*~---

ME024 (Rev. 5 04/11i9fS) 

Date N/A 

?age 1 of 3 
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EWA QUAL!TY CONTROL 12/21 '98 17:53 N0.641 02/03 

EMERY VVORLOWIDE AIRLINES 

MAl ~'ffENJ!~NCE AUTHORrzA TION 

~-----------------
Page 2 of 3 
No. A!-5234-04:00 

l<lt Ust/Spares 

N/A 

-----------
···----··----

--···-- ---··------

--··---

-------------

--·-·-------

----~...-.-.. -· .. -· ----
-----···-----.... --·----
----------·----

Strip List 

---------·-
------------------------------------------------------------
--------------------·------------------------------------
-------. -----·--
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~WA QUALITY CONTROL 93i'E·93280!i 
Uli..J.,., /'\.J 17;~'- I~V.OiO U'-ttu'-t 

12/21 '98 17:53 H0.641 03/03 

EM/ERY VVOl.~DWTDE AIRLINES 

IVJAI"~ITENJ\N'CE AUTHORIZA TfON 

Page 3 of 3 
No . .,el-5234:04:00 

GeNERAL: 

n:t~ M.A. viJ;ually lnspid.J the mnfrt ~rgc dcx:~r frarr.G$ :JTid Inner akin in the arec:J of the cargo 

door latch mount boll:!1 at eadl lalch lo<:atioo. 

C-:r.trof Immediately for further I 
------------------------------------------------------

-----------~ 

ACCOMPLISHMENT INSrRtJr::TION.!;: 

I 
N"='.tii~ To gafn ac~~ t.O-r:;;;-R::;;enbs:lm cargo door locka, center 

~..... ____ ac_tu_at_,_o_r _o~·:!!!![!!guire rnn:.;.,o;;..v.;;;a;;;;,I. ________ --..J 

2. Perform an fn·temrar dt3t.a!t.;d' V.i:ual inspection to detect ~ng or jr 0 3 i £.{ (\ 

any di$crep:;:ncy Clf t·;e r.l;iin rJe-:.k cargo door fn the immed"ISte . 

3, 

4. 

aieu d the! biJfts ~itta~*~bg t'1e laich fillings. lr:sJJE.d for cracking 

or ar;y d~'5ctl~Fa!1c;:; (''~ thi!! s-''111 In the lmmedt::rle area of tha 

mtener hs·ads, ar.d 1<:.-~;~ <:Jr TTitsoing f;-s;te~. 

Cracks Noted {Ci:cfei YES 

L.ocirtion ot c.rack;;: _______ _ 

---------------------------------
Report all dE!fect:~ tJ;. M:x.. Ccmtr"t end re-instart look covers (if ~~ r- r: 

0 
u 

rcamovQd). 
. ::> ::! !:2:..! 

Make a tog t)'()ok orrtry bdi~1ti~Q' compliance wi·th this MA and jM 'S .q O f,C1 

complete thtl 'WorP: .Aec:omplls:!hed" section on paQs i of this . 

MA. 

Log Paga #: __ ry Db'--[ - 0 -=< . ....;~--

ME024 (Rr:v 15 04111/9"6j 



~WA QUALITY CONTROL 9378982803 
F· • 1:21;;;:: 

12121 ·~a 17:57 No.c42 011o3 

EMERY WORLDWIDE AIRLINES 
MAINl ~NANCE AUTHORIZATION 

~-------------------

Number A!·5234-04:00 _ Priority A 

Task Code 652347 

Author Richard F. Morano 

Tltle Bounbe!m Main CergQ....~oDe~or'-!l!.i;nsil.l:p::.;e:ot.~ctfil:*olln _____________ _ 

Sub]o~ Inspects tbe mefn c;;;m;iQ door frames and Inner skin In the area of the camo door 

lateb mount boJts at e~_r.~,h~....~.locs~~tro~n.~.~... ---------------

Ecp..:ipment/A!rcrai't. Affected Aircraft equipped wfth Rosenbalm Malo Carao Doors 

Manuela Affected 

Est. Man Hours/Fiapsed Hours >t3..J..hlUrs/~a~lr..:.:.er:...=!aft~ .. ----------------

WEIGHi AND BALANCE CHANGES 

Stat! on 

Add NIA 

Remove N/A 

NetG_aln/Loss N/A 

S~c!al Notes: This MA een~;~ls and supersedes 
FCO 52-8; 1 nls MA to be complied 
with no later than 12125/ge, 

Rete renee: AD T98-26-51 

Approved by ) t* f(j ,,. @ g 
. ) I 

Approved by® I Pi. Ml I eew 

FAA Acceptance/Approval __ ,_,_N=/A..:---

ME024 (Rev. 5 04/11/$6) 

Arm Pound$ 

NJA N/A 

NJA N/A 

N/A N/A 

Wods Acc9mprTshed 

Aircraft: '155 C.~ 
Date: ld-~ d-.3- 9¥ 
Station: K6oj 

r-.) D 
A~y~; ~-~·~·~--

- 0.3? 

Date 

Date 

Date N/A 

P~gB 1 of 3 /0?
L!!_~rf-~. I 
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EWA QUALITY CONTROL 93789S2a03 12/21 '98 17:53 N0.641 02/03 

EM En Y WORLDWIDE AIRLINES 
. MAIN"fENANCE AUTHORIZATION ,____ ______________ .•. 

Page 2 of 3 
No. A!-5234-04:00 

K1t Ust/Spare~ 

NJA 

-----··-----

----------

Strip LJst 

M c024 (Rev o o-4/11196) 



"EWA QUA~ITY CONTROL 937S932803 12/21 '9S 17:53 N0.641 03/03 

EMERY WORLDWlDE AIRLINES 
MAINTENANCE AUTHORIZATION 

~--------------------

Page 3 of 3 
No. Al-5234-04:00 

GENERAL: 

Thli MA visually IJ'\t'poe<t...s the mC'lin cargo doer trim~$ ond Inner ikin in the area of the cargo 
door latch mount bolts et each latch toeatlon. · 

NOTE: Upon identification <Jf a crack, contact M><. Control Immediately for further 
disposition. 

ACCOMPI.ISHMENT INSTRUCTIONS: 

Note: To gain acce~ to SOi~e RC$EH"lbalm cargo door locks, center! 
actuator oever m-iy re~ulre removal. . 

1. 

2. 

3. 

4. 

C!~an and degrease the inside structure wnere the latch f.itlng 
bolti ~ttach to the frames 

Perform an lntemal detall~d v!suar Inspection to det~ct cracking or 
any dl,crepancy of the main deck cargo door In the lmme<!late 
area of the bolts attachllig t1e latch fittings. lnepect for cracldng 
or any discrepancy of tha skin In the Immediate area of the 
fastener heads, and I~ or missing fasteners. 

~ Pay special El~ention to frame reQ"h,sses and Inner 
sf<ln locatad ar latch mount bolt nut fate~ • . 

~ Inspection mll;or should be Inserted Into socess area 
dirQetly abov~ latch. 

~~----------~--------~ 

Cracl<s Noted (Circle) YES 

L.ocatiol"' of cracks: __ ------------------

Report ell defects to M:x. Control end re-Install lock covers (If 
removed). 

Make a log book entry l!idle!tlng compliancl! with this MA and 
compfc~o the 11"\Nork Accomplished" section on page 1 of this 

MA. 

Lo-g Paga #: 1 &? l-.~\ '~---1 

ME02<4 (R!V 0 041111'9t:ll 

Ert&rrZ_I 
~ I 



-:;. 

. ::-. 

;~· 

. ;- : 

.·· •. ·. ,.·.·: .. 

.. ·.·· '•' 

·,··: 
~~~ ;. ·.:· 
=-· .. .•.. 

Numb« 
.·;. 

:ille: :, 
. .. . ~· 

11:26 P.02 

i Author .Rkharn F. Mmno 
.. ~ ~ 

.. 

$~ 
. . -~·-. 

.· ·. ~~~~~~~~~~~~~~
~~~~~~~~~--

!E~~~J~~· .;: 
. ; . ,, .. , ... 

DraWinQ #'l!l ~eel . 

MiAwll&' Affected 

-~ 

... 
·; ·.·. 

~.;~ ;;.,4,!.mH!m~ Mlln cmo oOOro 
.. . : .. · .. :::·· . 

; :'. _; ·::·<~-~ :;. ~ 

.· ... 
·!' 

. ,:,~' 
: .. ~ ..... 

1 ...... 

. '·' ,:;:rt. · 

. '!i .. ·, 

; elt. Man H®~laP':'d Hours :~~'-~·.~.~~!'lrJIJj'q!tt~l.ll·u···· ·~·· · _. ... ...... · .... ·~·;;.;.:-:·· ...... ·. --'-.,----------

.. ''~d~~~~~:GES ~ounds :'r. 

e . 
' 

·. ··: 

~ed by. ;. e· · ·(1. !9<r . . .. ,~ ;_,:. ~-. .::~!:- · 

~rovll<l ~y· @kt , .. ···;;'·'MtT @;lf"c ',:', ~ii :• 
F~;;~~': ~'WA ..... :·c) 

.... ~.;·~~::. 
-:,:: ... 

..!: 

; 
~! .. 

Date 

·~ 
~.: 

Date 
.;: .. 

~· 

rah4/te .•. 
'. 

fZ;./1.-tl'l!J ... 
r a •:' 

NIA ,. 

. ~;:~ .. 
'i 

Page 1 ot 3 

.:: 

.!'. 



'.: 

_ .. _ 

EMCRYAIRLINES Fax:19372646085 Dec 23 '98 11:27 P.03 ·~. EWA· QVAt;;i I r., :(;..UfU.I\Vt.;: · .. ~~;~:r:;.;.......,_, ;.,·:- ~--

~~.:~~~~(~: ·~· ·~~~~·~.;~~~· -~· =~~~~~:~~~~
1

;i~~~~~·~~~~~~~~,~~·~~~~~~~~-~~~~~~.~~··~~~~~·~f· .. 
. :.;· 

.. 
'· tGi.Usfispam . ' .· , 

:.(! 

···. 

. : ·;S~ .Liat 

~· 

.; 

... 
:-:.~· l •. 

" .. ; : .:. 
: ~·: 

I· 
,. 

. ~: 
.. :·.· 

,. ·-

:_,. 
_ .. ·, 

,:j· .... }:.:· 
;~· .. -· ::. ;·: .. :::{:·= 

·. ~- . 
,. I ',• ... ':.· 

::.. ·:. ... ··:. 
:~ ~.: :: ,. :·::.·::-' '• 

~-· ·, ,"~ ; .. 

~· ; : .. ' .. ·' . 

.... 
--""'""-:---~·· -----........-~~· ~· .·(. 

. . ' ··~· .. ·.::, .!·;' __ ........ ______ "":""'_~_,__; .. ,•,·. 
:;_ 

.. 

--------·----:--~· ·-:---~·~---=-~:~~::;: 
.. · 

------'!'~~--~-:---:-:--" ·.t,··· 
•'• .~ . ·~···•: . 

---~...;.~,...---:-:---~-·~··-~.~ .. ~,.~. ~-· ·~~~~::.: .. 
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-""""''"'~~----"':-----.-----.---:-~~·- !. ~ • 
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r:'' .. •,;.: 

i' . •.:. 

I. 
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·\·r· 
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.. 
;r 

., • 
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No. Al-§2j+P4:00 
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-------:-----,.-- ,.;: __ ......;..... ___ ---:----- ... 
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.. ·:·.,~ :-:,: :· . :.··.r . . No. Al-5234:Q4:00 :.; 

.-,-~;_.: .. ~;", :;;~~~~~;~~rf.,~~r-~~-~ ~ ·- ~~· ~--?' 
· .:··:·~:·<·.·:~:]!ifr§i: UpQn:.·~~:~c.-:.~;··~},M.x.·-~~~ fmrnecfrateiyAor ~r~·;~ 
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.. ) ACCOiiP.UsHMSNT~~iOH's: ., · :· :··: 
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•• '!' .• 
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,, 
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12121 ·~a .?:57 No.04z · 0110~ .. :.... ·, 

RY WORLDWIDE AIRl.lNE!S 
fCAINiSNANCE .AUTHORIZATION 

Task Code 852347 

Numkr A1:523+0$00 · Author R}c.1ird F." MOfj!DO 

Tftl• 
• I '' " :.• • : : ; • .' •. : • ' , • ' ·~. : . • i :• . ·. 

ID'eas;ti b iMp wo door trWnn and lnntr akin to the ama of the: carne ~ocr ' 
1 · • :: ·. ... r . ., .. · . .{ . 1· · ·~ · ~ :· · 

··:.· 

Manuals Affected 

Eet. Man Hou~lapeed Hour~ .lll.3 """"hrJt~.&all~rsnft.:..IIOI"---------------

waGHi ANO BAJ..ANCE CHANGES 

Stltion . Arm· Pounds .. 
Add NIA N/A N/A 

Removt N/A N/A N/A ... 
Net~f""-* N/A .. NJA N/A 

Thl1 ~ oenoe~ ana supersedes_ . W2d< Accomp!fahed 
FCD S-&. Tl-!lj MA to be ~1«1 
with ni later t.han 1212et&e •. · ~. ,...: .· . Alra-aft: . · !( 7 4 7 8= L.. 
AO Tse-

2
5-5

1 
, ; ·,., .. Date: ti--)-.1- q'f 

· • StatiQn: t(C:Z: 
Accomp.by: __ s 

·.i' . /6 '3 G. s-

BPI'! nee: 

Approveo by @ . "p ; Q ~A 
Approved by · .Qludi i i I I ( q¢\u {: 

·.r ~6~9? 
., 

Date 
.. 

.. j 

l~L1_r /<18 
.. 

Date 
I J ' ... a 

• ' ;•~ 

FAA Aeceptsnce/Ap~41f _. -~-~· Nl...,'A'-1. __ _ 
•.. 

Date 
,.•· 

~ 

. • 
.,. 

-
ME024 (Rev. G 04/11lee) Page 1 of 3 .. 
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·~ ~MERYWORLDWICE AIRLINES . 
. lWNTENANCEAuTHORlzATJON 

~------------~~~ 

P•ge ~ of 3 
No. A!=023+Q4;0Q 

Klt Llat/Spares 

N/A. ----
... . · ... ··, . ,. 

'i~ -------------------

Strip LJ.t 
. i . 

. [ 

•f 

~ ... 

'• .•' 

~ :. 



Page 3 af 3 
No. 61-523+04:00· 

~ENEAAL: 
-~-

Thit' MA visually fn•~~ !'n~ln c:8r;o.doorfrilrh~ an~· Inner akin In the ere• 'ar tbe ~o>.: fiQor lata,.mour:rt lxn~•fst ._~~'•ten IQCitleo~ •' ;" ! ·,.;,: :· · . 
-~ . ·. ;:- : . ::. ::.'. ·' ;·~-~: .:~ . :~<: ·. ·: ~:. . ~ . .: :· ...... 

' . 1.:. ' ~ ; 
;, ' 

ACCC~~U$H~at.'T lNat'RVCiiON3: ' .•'; . . ..... ' •, . . ~: .. ::_ : , .. · ... ' . .: . 

1. 

~. 

3. 

4. 

To geln ~ oo,~e ROMnllalm ca,VO door locko, (:ell!erl 
actuator c:t;~ver y require ,..,oval. . . . . • 

oun and dag,.... the intide struetuAt wh,e(e t"le latch 11tt!ng 
bolts attach to the hmes~ · 

Perform an lnwmaf d«afl~d vtaual lnlpecUon- to detect crack:fng or 
any dlscnpancy c.f the main deck· cargo door In ~s lmm~tate 
area of the balta ~lng tne latch mtfnga. ··tn.pect for cracldng 
cr ar:y df~.- . ot th• s~n In the lmm.clate area .of the 
fastener head~, .and !cote or miAlng fasteners •. 

Pay tJ:*:l•l CJttritntlon to tr1mo rl4iuses ana Inner 
ek,ln ro~Bd a i latch mount bolt n~tltes. 

, ····I 

L .. ... ,.. . . ~,;! . 

· ... :.i. 

Report all dofeets.to Mx. Control end :~rrittell lock covers {If 
removed). [ · · ·. · · . . . •: : (:>r,-.: ' . ·. ' 

' ' ' : ' • • ' ~ • ' : ' ' ! ~· I 

Make a log book~ l,dtc.atlng compli•nct ,wfth'thls MA and 
ecm,:llete the "\AA~ Accompllanod' aocthm on Plfilf 1 Qf thl: MA. . ;. · :· ·· · . · : : -~ ) . ; . 

log Pag~ #: ·.' b-<t"~( ~)-Lj . ; ·: ·~· 

, .. ·. 

ME02>4 (Rev 6 04111/W) . 

IM!6)6c) i ·:_ 
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IL-. ______ M_A_fN_1 £:NANCE AUTHORIZA TJON 

Task Code 8523J7 

Number A!-5234-04:00 Priority _a_ Author Richard F. Morano 

Title Roetnba!m Malo Cargo ...,.D::s:o~or"-!l~ns2ol:p:t.:~e;:.:,cl:c.lo~WnL--______________ _ 

Sub}e~ Inspects the malo earyo door frames and Inner ikin In the area of the carao door 

ltttCh mount bolts ill ~~h 10cat!SJO. 

Equipment/AJrera1t Affected Aircraft eaulpoed wfth Rosenbalm Malo Cargo Oogcs 

Orawtng #'a Attached 

Manuals AffectQd 

Est. Man Hours/Fiap$ed Hour; .... ~ ..... b..,;orsl"""a=lr..=;cr-=a""ft ______________ _ 

WEIGHT ANO BALANCE CHANGES 

Station 

Add N/A 

Remove N/A 

Net Gatn/l...oss N/A 

~R$Ciat Notes: This MA ean,~els and supersedes 
FCO 52-e. l hls MA to be complied 

with no later than 12125/98. 

AD T98-26-S 1 

Approved by ;-~Sf!(, ,u2<l 

Approved by @w: : g s r'l9 VeL 

g , 
FAA Accaptance/Approval __ . ..:-:N ..... IA ___ _ 

ME024 (Rev. 5 04/11/96) 

Pounds 

N/A NJA 

N/A N/A 

N/A N/A 

Aircraft: l Q6 W p 

~~~~~n: ':§&~ 
Accomp. b " 

0 

~ 450~!.._ 

= 

Date 

Date /Z./Z-1/1~ 

Dete N/A 

Page 1 of 3 

-----... --·-··--·----



~ EWA QUALlTr COMtKU~ 

EMEitY WORLDWIOE AIRLINES 

. MAIN"rENANCE AUTHORIZA TlON 
~------------~-

Page 2 of 3 
No. Al--5234·04:00 

K1t List/Spares 

N/A 

-------- ----~-----

----- ------

Strip List 

--·------------
-~-----

ME02<4 (Rev 8 04/11~ 



,QUALlT'l' CONTROL 9378932803 

EMEfiY WORLDWiDE AIRLINES 

MAJNi ENANCE AUTHORlZATION 

~-------------------

GENERAL: 

J 
Page 3 of 3 
No. ,Al-5234-04:00 

Thli MA visually lnt~ets tha mnit"' eargo door frsmGs end Inner akin In tli~ area of tha cargo 

door ~~~ch mount bolts at each laf ch locatfon. 

NOTE; Upon iden-tiflcation of a crack, contact MX. Control Immediately for further 

dis osition. 

ACCOMP~ISHMENT INSTRUC1"10NS: 

t:lote; To gain a¢eau to so:~~e Rosenbalm cargo door locka, center 

1. 

2. 

actuator cover may re-~_u_l_re ..... r_e_m_ov_a_l. _________ __, 

Clean ar'ld d~rease the inside structure wnere the latch fltting 

bolts attach to tha frames 

Perform an lntemal detafl.;d vleual lnlilpection to dett~~ crad<II"'Q or 

any discrepancy of the naln deck cargo de¢r In the lmme<1late 

area of the bolts attachlr;g tha latch fittings. Inspect for ctacklng 

or any discrepancy of tha skin In the lmmE!dlate area of the 

fastener heeds, and loo$~ or missing fasteners. 

----------------~----------------
-----~---~ 

~ Pay epeclal c: tt~ntion to frame radiuses and Inner 

!kin located a! latch mount bolt nut lates. 

~----------------------------------
-------~ 

~ Inspection mlr q;~r should b~ Inserted into ac~us area 

directly ebovE ! . .:;;;.at.:;,;;c;,:.;h.;... ------------' 

Cracl<s Noted (Circle) YES 

Locetion of cracks:_ ----+'ft:M---------
,J/Fi 

3. Report ell defects to Ml(. Control and re-in&t;;~ll lock covers (If jM qj/c;' J 
removed). 

- -

4. Make a to~ book entry i"ldfcating compliancQ with 'this MA. and ~ 4// CJ 'j 
eomplete the rwork Acr.ompllshed"' section on page 1 of thll u_ 
MA. 

l.og Page#: 113;:t.- ~fR...__ __ _ 

ME.024 (Rev 5 O-m 1/06} 
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·;,; .. TasJ\.Coda 852347 
·:. 

· · · .... Nclrn'*' · At.;¢23.4-94·00 j : -Prlortt'f · · . -.j./: _: .... : Author Richerd F. Mor;mo 

,~>: :~ i3eEi~~*etm~·W¢be~~ .. !. 

: · · --~ E~~ .. ~~.:~.-.Ci .::k#~¥f4-ta"'• eo.¢~[§ 
. .. """"":·- -· . 

. . ? .:~ 

··-

:' .. 

:~: ·.• ... .. ;:. ; .. ::; ': , ;' 

~-#'3~ed:: 

- M;S~uale· Affected 

. . ; . J.; ·;:~-:· 

'•. :•'·' 

. : .. ·,.. 

E.lrt.. Man ~~~$d ~ · :_3 hi"J/a!ri:rwft : r:·. ( :.;,. 

; ~··. 

- . ,• ' . w..;.."-"!!!.!!!!!.!..!>~'-
-;__--_;_-----------
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~==EMER!:I 
WDnLDWIDE RlnUNE5 

A Cf1F COMPANY 

March 2,1999 

Mr. Rany Azzi, 
Aerospace Engineer, 
Airframe and Propulsion Branch, ACE-117 A 
FAA, Small Airplane Directorate, 
Atlanta Aircraft Certification Office 
One Crown Center 
1895 Phoenix Boulevard, Suite 450 
Atlanta, Georgia 30337-2748 

Dear Mr. Azzi: 

This letter is to request written authorization from you to remove the Aircratt t-light 
Manual Supplement which was installed per Airworthiness Directive T-98-26-51. 

This request is to support, by FAA letterhead and signature, your approval provided 
to me by Email February 8, 1999. 

I requested this FAA approval through my FAA Principal Maintenance Inspector SJC 
FSDO as Airborne did, through the Detroit FSDO, but was informed that I should 
contact you (see attachment). 

Thanking you in advance for your support. 

TMW/csh 

cc: Rene' Visscher 
Edward Jones 
Abraham Michael 

Attachment 

303 CO::lPC=! 7S CENTER DRIVE VANDALIA OH 452"7 

Sincerely, 

\ n · 1.· a: as • :. sow s . 
Thomas M. Wood 
Director Quality Control 



FEB 26 '99 02:01PM SAN JOSE FSDO 

U.S. Deportment 
of Tronsportot1on 

Federal Aviotion 
Administration 

February 26, 1999 

San Jose Flight Standards District Office 

Mt. Thomas M. Wood 

Director, Quality Control 
Emery Worldwide Airlines, Inc. 

303 Corporate Center Drive 

Vandalia, OH 45377 

Dear Mr. Wood: 

San Jose lntemational Airport 
1250 Aviation Avenue, Suite 295 

San Jose, CA 95110-1130 
.PhOne: (408) 291·7681 
FAX: (408) 279-5448 

This letter will respond to your request for 'Written authorization from this office to 

remove the Aircraft Flight Manual Supplement which was installed per Airworthiness 

Directive T98-26-51, dated December 18, 1998. 

It is our opinion that your request should be directed to the Atlanta Aircraft Certification 

Office for relief of this issue; the address of which, and F A.A representative point of 

contact is stated on page three (3) of the subject airworthiness directive, 

Sincerely, 

Joseph A. Abramski 
Principal Maintenance Inspector 



WORLDWIDE R/RUNES 

Mr. Joe Abramski 
FSDO-SJC 

A C/1F COMPANY 

1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Abramski: 

:: 

February 8, 1999 

This letter is to request written authorization from you to remove the Aircraft Flight Manual 
Supplement which was installed per Airworthiness Directive T98-26.:.51. 

I have attached the e-mail Rany Azzi sent me today, and a copy of the letter provided to 
Airborne from their FAA DC-8 Partial Program Manager. 

Thank you for your support in this matter. 

. TMW/re 

Attachments 

cc: Rene' Visscher 

Sincerely, 

X l [ ,,\mrL 
Thomas M. Wood 
Director Quality Control 



Wood, Thomas M 

From: 
Sent: 
To: 

Rany Azzi····~~""'·~ Monday, Februart 08. 1999 9:12AM 
wood.thomas·····~·-· Subject: Re: AD T98 26 51 FLIGHT MANUAL SUPPLEMENT REMOVAL 

Tom: 
Enclosed ic the mcccagc I sent to ABX PPM. 
Rany 

Forward Header =s~ub~je-c~t:~R~e-:A~D~T=98~2=6~5~1~F~L~IG~H~T~MANUALSUPPLE~M=E~N=T~R~E~M~O~V~A~L---------------
Author: Rany Azzi at ASOA TLACO 
Date: 2/2/1999 2:13PM 

Arthur. 

Following cnmpliance with Telegraphic AD T98-26 51, it would be acceptable for the Operators to remove the restriction imposed on the AFM Limitation 
Section by paragraph (A) of subject T-AD. 

Rany Azzi- ACE-117 A 
770-703-6080 

Reply Separator ~S~ub~je-c~t:~A~D~T~9~8~2=6~5~1~F~LI~G~H~T~M7A~N~UALSUPPLEMEN~T~R~E~M7.0~V~A~L-----------------
Author: Arthur A Ill Warner at AGL200DTW 
Date: 1/22/1999 3:40 PM 

MR. BOB ZITNEY, MANAGER OF QUALITY ASSURANCE, AT AIRBORNE EXPRESS CONTACTED ME TODAY AND REQUESTED WRITTEN AUTHORIZATION TO REMOVE THE FLIGHT MANUAL SUPPLEMENT REQUIRED BY AD 98 26 51. AIRBORNE EXPRESS HAS COMPLIED WITH ALL REQUIREMENTS OF THE AD ON ALL SIX OF THE AFFECTED AIRCKAFT WITH NO UNFAVORABLE FINDINGS. THE FLIGHT MANUAL SUPPLEMENT PLACED IN THE FLIGHT MANUAL IS IN DIRECT CONFLICT WITH PROCEDURES FOR CABIN DECOMPRESSION. AD 98 26 51 DOES NOT AUTHORIZE THE REMOVAL OF THE SUPPLEMENT AFTER THE CARGO DOOR INSPECTIONS AND ANY REPAIRS ARE COMPLETED. 

I UNDERSTAND YOU HAD A CONVERSATION WITH MR. ZITNEY AND SAID IT WAS OKAY TO REMOVE THE NEW SUPPLEMENT FROM THE AFM AFTER THE OTHER PORTIONS. OF AD 98 26 51 WERE COMPLETED. 

PLEASE RESPOND WITH YOUR ON THE REMOVAL OF THE NEW SUPPLEMENT SO I MAY PROVIDE AIRBORNE EXPRESS THE REQUESTED LETTER. 

ARTHUR A. WARNER 
ABXA DC-8 PPM 
DETROIT FSDO GL23 

Page 1 



FE:-88-1999 18:49 A/C MTC ADMIN 

AIRBORNE 
EXPRESS. 

-··t~ 

5373634336 P.01/03 

DdiYeru1g Satisfaction Worlttwi<k 

Transmitting _}_ pages including this Cover Page 

Date: Feb. 8 1999 

Please deliver the foUowing page(s} to: 

Company: Emery Worldwide 

Name: 
Dept: 

Tom Wood 

Fox Number: : 937-898-2803 

This document is befr!g sent from: 

Bob ZH~o,v 
QualityAs~ce 

Direct Fax Number; 1-937-383-4336 

Time: 

II ;rau do .llot: receive 4l1 of tbe::se ~ pleue C#ll: (937] 382·5591, e..Tt 2215 

For your reference regarding AD 1'98-26-Sl. 



FEE-08-lSSS 10:49 !=:VC MTC ADMIN 

Jl.u-:::hor: 

Date: 
Ra.ny :i\::d <l.t ASOA'I'L:i\CO 

2/2/99 2:13 PM · 
Prior!.t:r:: Nor:-tta! 
~0: A=thur A~== Wa=ner at AGL2000TW . 

9373634336 P.02/03 

CC: Michael E O'Neil -.: ANXlOO.L, Greg Dili:Oero a.: A."'rnlOC;:., Rc:O, .:'ackso~ a-: ~'r.-1~00:., 

Edward Gari:o, Randy Avera, Alber~ Lam a:· ~~~lOOL 
Sl.:.!ljec:::: Re: AD :r;:~a 26 Sl F!..!GR':" ~'JU..U.. SU?l'u:Mli:NT R:::MOV~ 

A:'t.hur: 

Following eo~pliance wi~~ Telegraphic ~·T,B-2G-S~, ie'Yeuld be aeeop~abl~ 

fer ~he Opera:ora to remove the res~riction i~osed on'the AFM Limi:ation 

section by paragraph (A). of ~ubjece T-AD. 

Rany Az:i - ·, ACE-ll7A 
770-703-6080. . 

Reply Separator ---------------------------------
5\l.l::lj ect : At) '!'9 a 2 G S l FLIGR'I' tW."'WW.L Sti'P?Ll'!Mlm'l' ~MOVAL 

Au~cor; A:~~~r A III Warner at AGL200DTW 
Pd.t;.e: . l./2~/1.3:'39 3 ~~0 PM 

~. BOB ZITNEY, MANAG:C::a OF QtJ'ALI'n." .i\SS~'iCE, A! .A.IlU!OR..~ tx.PRESS 

CONTAC:'I'EO ME: l'OOA'/ AND RZQUES1'Er> WRI't'l'W Ar,J'TRORIZA'I'ION :IO R.EMOVt THE 

?'LIGR"t' M.~-J?.L SI.TPPLEME..'TI REQUIRE:D SY :AD H 25 Sl. }l.IR:SOi.~ EXPRESS HAS 

CO~!.t!E:l Wrnt ALL RSQU:R:EMENTS OF ':'.n::;: .'-.-:. ) .. ..:.:..:. S:X O'F rzXs AFFECTED 

AIRCRA..VT w:r.a NO tiiD'AVORABI.E FINDINGS. 'rEB FLIGh"'l' MANtiAL SUPPLEMEN"'' 

:?!.AaJO I~ 1...?..;. FLIGHT MA.'r'JAL :tS IN Pil'I.EC'I' CONn:Z:C::'!' WITH PROCEDURES· FOR 

CABIN D~COMPRESSION. AD 98 26 51 DO:!S NOT 'AUTHOlUZE 1~ ·.R::;MOVAI.. 0? nu:.; 

Silll';:lL~ lL.~O. THE CJL~GO nco~ INSPECTIONS }...'lC J.Jn. JU:?AlRS ARS 

COMPLETED. 

! UNDERST~~ YOtJ' ~ A CONVERSATION WITH MR. Z!'l'NEY A-~ SAID I'I' WAS 

OAA't '.1;'0 ~OV'E: ~ N"ll:W SiJPP:C..~ P:!tOM 'I'~ ]ISM AF':::'E:R ".t'R.El. O~l!.. 

?OR=:ONS 0? ~ SS 25 Sl W~ COMPLE:~. 

PL:=:AS!: RESM~ WI'!!! ¥0ti"'R AP?ROV1>.!. 0!" TEl:E IU:MOVJU. OF nn: .. Nrl'l 

SUiPLZMZNT SO I MA't PROVIDE A.!RSOlUr.S EXPRESS ~-E R::!:QUi;STED U!1"'''.E'R. 

;....'=\'!"'.diJR A. ~~?.. 
AEXA :CC::-9 ~:<IM 

~~TRO!! FS:O Gt23 



U.S. Deoctmenr 
of Trcnspcrtctlcn 

Federal Avlc:rtlon 
Administration 

February 3, 1999 

Hr. Robert Zitney 

~:vc M_T~. FlDM IN 

OETROIT FLIGHi S'rANDAROS 
DISTRICT OFFICE 

Manager, Quality Assurance 
and Chief !nspector 

ABX Air, Inc. 
Airborne Air Park 
l4 S Hurrte::: Ori ve 
Wilmington, ohio 4517i 

Dear Mr. Zitney: 

:: 
9373634336 

VoJillcw Run Airport· Eas! Sica 
8800 BecX Rd. 
Btli!Vill8, Micl''ligan 4~ 1 i 1 

This letter will serve as authorization ~o remove the ~ir~r4f~ 

Fligh~ Manual Supplement which was installed per ~irworthiness 
Direc:ive T98-26-51. 

Following our telephone c~nversation of January 22, 1999, ! . 
contacted Mr. Rany Azzi, of th~ ~2-~~~a ~ircra!t Certification 

O!!ice, and discussed the conflicting information in the Aircraft 
F~ight Manual. This conversation was followed up with a cc Mail 

message to Mr. Azzi. 

~~ta~~ed i~ ~ copy of tha~ me$$~~e an~ Mr. Azzi's respons~ 

s~a~ing it wo~ld be acceptable for operators to remove the 
res:riction imposed o~ the AFM Limitation Section by Paragraph 
(A) of AD !99-26-51, after the requiternents of Paragraph (8) and 
('C) r.ave been accorr.plished and any defects repaired. 

! wou!d suggest that a copy of this letter and the attachment be · 
placed in the aircraft records of the six DC•S aircraft affected 
by the AD. This will give ~irborne Express a backup should the 
removal of the AFH s~pple~ent ever come in~o question. 

Since.:ely, 

. .at:; """'I ~:C / --·-g-r· 
~!.!Y!P .. Lt 2 . 

~rthur A. Warner !II 
DC-8 Partial Program Manager 

Enclosure 





EMERY WORLDWIDE AIRLINES 
TIME LIMITS MANUAL 

DC 10 -10/-30 

II. DC-10 CHECK INTERVALS 

Service Check 

A Check 

C Check 

Corrosion Program 

SID 

July 21, 2000 
Revision 63 

The Service Check shall be accomplished prior to aircraft 
departure if within the preceding twenty-four (24) hours a 
Service Check or a higher check has not been accomplished. 
In the event th~t oircr:aft departs from :a station where no 
Emery Airline personnel are available, the Service Check must 
be accomplished within seventy-two (72) hours or prior to 
departure from a station where maintenance can be 
performed. 

The A check interval is four hundred and fifty (450) flight 
hours/12 calendar months (whichever comes first). The A 
check program consists of four (4) visits (A 1 through A4) 
scheduled sequentially. 

The C Check shall be accomplished each fifteen (15) calendar 
months/4000 fight hours (whichever comes first). The check 
program consists of twelve visits (C1 through C12) scheduled 
sequentially. 

The DC-10 MSG-3 MRS has incorporated in the corrosion 
prevention and control program (Report MDC-K4607) into the 
structural maintenance program (refer to Chapter 7). 

The DC-10 Supplemental Inspection Program (SID) is 
accomplished as outlined in Report L26-012. 

Chapter 4 
Page 3 
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=::::EMER!:J 
WORLDWIDE RIRUNES 

Nfr. William Dime 
FSDO - SIC FAA. 

A aJF COMPANY 

1:2j0 Aviation Ave, Suite 295 
SanJose,CA. 95110 

Dear Mr. Dime: 

October 6, 1999 

This letter is in reference to the bridging and transition of the MSG-2 Maintenance Progr:uu to 
the l'vfSG-:) Maintenance Program for the newly acquired DC-1 0-10 Aircraft, N68041 S/~ 
46900, to Emery Worldwide Airlines (EWA) Aircraft Fleet. 

Emery Worldwide Airlines, during the process of the cargo conversion, has added the aircr::t.ft 
work scope items necessary to bridge and transition from the previous operators MSG-2 
Maintenance Program to Emery Worldwide Airlines MSG-3 Maintenance Program. All 
systems, Powerplant and StructuraVZonal task, in addition to all CPCP items, have been 
reviewed and accomplished as necessary to transition into EW A's Maintenance Program. 

Advisory Circular number 121-1A, dated 6-26-73, was used in developing this 
transition/bridging document. 

Please find attached the Airc:raft N68041 Traruitioru'Dridging document for your review. 

Please call if you have any questions. Have a nice day. 

cc: Thomas Wood 
Bruce Robbins 

- ONE EMERY PLAZA VANDALIA. OH 45377 

Sincerely, 

f"G&ij ) '" ,. Ronald E. Moody 
~t;~~ 

RE~Ulc 



AIRCRAFT N68041 (S/N 46900) 

T.A.T. 84,955.53 AND T.A.C.30,991 AS OF MAY 19, 1999 

1. GENERAL 

Bricgir.g/transiticning cf aircraft N68C41 tc the a~proved Err:erf \Ncridwice Airlines (E'N,.:..) rvtSG-3 CC- i: 
Maintenance Program was accomplished as fellows. 

A. Systems and Powerplant Tasks 

An =.'NP.. DC-1 0 "A.4" and "C6" Check package was acccri'iplisi':ed during the car;c cor.versicr: cf air:~a:': 
~468041. Tiiic acccmpli~hcd thE zquive!erlt of ail System and Powerpiant tasks witr1in the ·'A'l Cr:e·::K. ar.C 

these System and Powerplant tasks with a 1 C, 2C, 3C, and 6C interval. It should be noted that the freighte; 
modification package requires extensive inspection and systems operat:cr:al/ft.;nc:icr:ai testing thr::cghc~.;: 
the aircraft (see attachment A). 

B. Structural/Zonal Tasks 

Tile DC~10 MSG~3 Structures tosks ond intervals are calcndor driven based en the existing DC~~O CPCP. 
A review of the Continental structural tasks indicated that CPCP tasks were tracked inde;:er.dently. An 
EWA "C6" package and work cards 13115503C and 13515503C were accomplished on aircraft N62C4 i. 
This accomplishes all CPCP tasks with intervals requiring repeat inspection prior to the first scheduled "C" 
Check (15 months) on the EWA OC-10 maintenance program (no CPCP task inter;al exceedec). A "C.!' 
Check will be the first check accomplished by EWA . This will ensure no CPCP task intervals are 
exceeded. All work cards of the EWA MSG-3 DC-10 maintenance program will have been ac::cmplished 
on aircr::~ft N68041 upon completion of the "C4" check, thus completing the bridging/transition effort. It 
should be noted that a "0" Check was accomplished on this aircraft in March of 1997 (2 years and 2 
months). 

2. "A" CHECK 

A. BRIDGING- The EWA "A4" Check (equivalent of all4 segments of the EWA OC-10 A Check Program) was 
accomplished during the freighter conversion/bridging check. 

B. The EWA "A1" Check must be accomplished on this aircraft prior to 85,405 hours (TAT.) or by the end of 
May 2000 (whichever comes first). 

3. "C" CHECK 

A. PRORATION -The Continental "C" Check was due to be accomplished on 3/28/98. This date has expired. 
An EWA DC-1 0 C Check visit must be accomplished prior to placing aircraft in service. 

B. BRIDGING - The E:WA "C6" work card package was accomplished during the freighter conversion/bridging 
check. This was based on bridging OC-1 0 CPCP tasks and transitioning to EWA's MSG-3 DC-1 0 
Maintenance Program. 

4. "D" CHECK 

A. PRORATION - Proration of the "0" Check was accomplished as follows. It was determined that the 
Continental Check was equivalent of EWA's "C4" Check. Continental "D" Check interval is 2,190 days/ 
25,000 hours. 

36% 
72 mas 26 mas 

PAGE 1 OF 3 

60 mas (EWA) 
X 36% 
21.6 mos Used 

60 mos (EWA) 
-22 mas Used 
38 mas Left 



AIRCRAFT N68041 (S/N 46900) 

B. BRIDGING - Based on "D" Check proration, the C4 check must be accomplished prier to July 2002. It was 
determined that the EWA "C4" Check will be accomplished en this aircraft prior to 88,955 hours (TAT) cr 
by the end of August 2000 (whichever comes first). This is based on bridging DC-1 0 CPCP tasks. 

5. CORROSION PREVENTION AND CONTROL PROGRAM (CPCP) 

A All CPCP tasks are now an integral part of the EWA DC-1 0 MSG-3 Maintenance Program. Bridging to the 
EWA DC-10 maintenance program wa:::; accompli:shed maintaining e:stabli:shed CPCP task inte:val:s. 

B. CPCP tasks are integrated into the EWA DC-1 0 Maintenance Program at the recomr.:er.cec calendar 
interval. As a result of this integration, the EWA C4 Check must be ac::ompiished en t:-~is aircraf: ;:ricr tc 
88,955 hours (TAT) or by the end of August 2000 (whichever comes first). 

6. RESTORATION/DISCARD TASKS 

120M2401P 

19012701 p 

1GOM3201 P 

182M5201P 

Landing Gear: 

Air Driven Generator (AOG) Restoration 
Must be accomplished prior to the end of June 2001. 

No. 2 and No. 3 Slat Drive Cables Left and Right Wing, Discard 
Must be accomplished prior to 41,036 TA C. 

MLG Anti-Skid Manifolds Restoration 
Must be accomplished prior to 38,491 T.AC./May 2007. 

Cabin Door Pneumatic Bottle Assembly Restoration 
Must be accomplished prior to the end of May 2005. 

Continental time limit is 30,000 flight hours. EWA time limit is 8 years or 7,500 cycles. Landing gear proration 
accomplished as follows: 

Landing Gear restoration time was calculated as follows: 

7.57% 
A Right MLG- (Flight Hours) 30,000 j22,730.27 (TSO) 

Note: This is the same for the Left MLG 
-- and the NLG. 

Right MLG Restoration 
Must be accomplished prior to the end of December 2001 

B. Left MLG Restoration 
Must be accomplished prior to the end of December 2001 

C. NLG Restoration. 
Must be accomplished prior to the end of December 2001 

7. PRODUCTION CONTROL ITEMS (PCis) 

A EWA PCI work cards should be scheduled as follows: 

7500 CYC 
x75% 
5625 CYC Used 

96 Mas 
x75% 
72Mos 

18115201P Lower Cargo Door Hinge Pin and Hinge Lobe Holes 

7500 CYC 
- 5625 CYC Used 
-[S15 eYe Rem:::~ining 

96 Mas 
-72 Mos 
24 Mas Remaining 

Must be accomplished prior to 38,491 total aircraft cycles (T.A.C.). 

PAGE 2 OF 3 



AIRCRAFT N68041 (S/N 46900) 

7. PRODUCTION CONTROL ITEMS (PCis)- continued 

18215201 P Upper Cargo Door Hinge Pin and Hinge Lobe Holes 
Must be accomplished prior to 38,491 T.A.C. 

19012702P LeftJRight Inboard and Outboard Eievator Actuator Assemblies 
Must be accomplished prior to 88,955 total aircraft time (T.A.T.) 

19017201 P Engine· Combustion Liner and High Pressure Turbine. G. E. 
tvlust te accomplished prier to 31,441 T.A.C. 

190M3202P - Main Landing Gear Truck Beam Lube Holes - Endoscope 
Must be accomplished prior to 85, 1 05 T.A. T. 

8. RECORDS SECTION 

A. DC-1 0 A CHECK- Schedule the EWA "A 1" Check en aircraft N68041 for accomplishment prior to 85.405 
hours (T.A.T.) or by the end of May 2000. Schedule the following A Check visits (A2, A3, and M) 
sequentially at 450 flight hours/12 calendar months between segments, whichever cernes first (refer to the 
DC-1 0 Time Limits Manual). 

8. EWA DC·10 C CHECK- Schedule the EWA "C1" Check on aircr:aft N68041 prior to 83,955 hours (TA.T) 

or by the end of August 2000. Schedule the following C Check visits (C2, C3, C4, C5, etc.) sequentially at 
4000 flight hours/15 months between segments (whichever comes first). 

C. PCis - Schedule and accomplish the following PCis as indicated: 

120M2401 P - Accomplish prior to the end of June 2001 , and repeat at a 5 year interval. 

18115201 P Accomplish prior to 38,491 T.A.C., and repeat at a 7500 cycle interval. 

18215201 P Schedule initial compliance prior to 38,491 T.A.C, and repeat at a 7500 cycle interval. 

182M5201 P - Accomplish prior to the end of May 2005, and repeat at a 6 year interval. 

1 QOI2701 P Accomplish prior to 41,036 T.A.C., and repe:at at a 10800 ~ydP inh::>rv;;l 

19012702P Accomplish prior to 88,955 T.A.T., and repeat at a 4000 hour interval. 

19017201 P Accomplish prior to 31,441 T.A.C., and repeat at a 450 cycle interval. 

190M3201 P - Accomplish prior to 38,491 T.A.C./May 2007 (whichever comes first), and repeat at a 
7500 cycle/8 year (whichever comes first) interval. 

190M3202P - Accomplish prior to 85,105 TAT., and repeat at a 150 hour interval. 

D. Landing Gear- Schedule and accomplish landing gear restoration as follows: 

Right MLG - Accomplish prior to end of December 2001. 

Left MLG Accomplish prior to end of December 2001. 

NLG Accomplish prior to end of December 2001 

P-5GE 3 OF 3 



MOD 9 NOTES 

CARD NO. NOTE I DESCRIPTION i 
JFUV1 WEIGHT OF AIRCRAFT ASSUMED BY LANDING 

I 

JFUV2 I . I AIRCRAFT REFUELING PROCEDURE I 
JFUV3 ADF & HF OP CHECK 

MM 34-53-00, 23-11-00 

vertry operational checks are completed. 

JFUTN REINSTALL LH AF 1 LOWER CARGO DOOR 

MM 52-33-04 

Verify prior operation. 

JFUV4 I . I DEPRESE::\VE APU I 
JFUTT . ALTITUDE SYS 1 t:M FUNCTIONAL TEST 

Verify difference between 2 indications are less of 125ft. 

ATC mode ACS Operational Test 

ATC transponder tests FAR 91.413 Part 43 Appendix F. 

JFUTO ** MAIN BATTERIES INSTALLED .I 
JFUTP 

I 
FWD EMERGENCY SA TTERY 

Verify prior operation is completed. 

JFUTH OPERATIONS ON MAIN CABIN UNDER FLOOR PANEL FROM STA 396-
2007 ALL CONTROL CASLES 

Verify all operations are completed. 

JFUV5 * COMPASS SWING TO ADJUST THE STANDBY COMPASS 

JrUV6 * ENGINE RUN-UP TEST 

External check MM 71-00-00 

Prestart Check, Engine Starting, After Start Check, Generator Check (24-20-
00), Ground Idle Check, Flight Idle, Max Power Assurance, Test High Stage 
Bleed Air Valve (MM 36-00-00), Engine Shutdown, Engine Leak Check 

JFYXX INSPECTOR WFI(;H AIRCRAFT & RFPORT TO LP 

JFUV8 . PNEUMATIC SYSTEM OPERATIONAL CHECK 1, 2, 3 

JFUV9 . ENGINE FUNCTION CHECK ENGINE 1 
.... MM 24-40-00, 24-50-00, 71.00-00, 36-10-00, 29-00-00, 28-11-01, 26-00-00, 

26-10-00, 78-32-11 

JFUWB . ENGINE FUNCTION CHECK ENGINE 2 ' 
.... SAME AS JFUV9 

JFUWC * ENGINE FUNCTION CHECK ENGINE 3 

*'* SAME AS JFUV9 

JFYJW OPERATIONAL CHECK 

Avionics Compartment, Self Test in cockpit, Operational Test, OPS Test 
w/Hydraulic Power. 

Verify all operational checks are completed. 

Avionics Compt.- MM References 22-11-05, 27-32-03, 32-61-01, 73-31-02. 

Cockpit- MM 26-10-00, 36-23-00, 27-32-03, 28-41-00, 30-41-01, 32-45-00, 

~*WITNESS THE TEST 
: *"VERIFY THE JOB CARD IS COMPLETED 9/3/99 



MOD 9 NOTES 

CARD NO. I NOTE I DESCRIPTION I 
34-42-00, Ti -1 0-CO 

Ooerational Test- 22-02-01, 23-21-00, 23-22-00, 23-2-00. 23-70-CC. 23-50-CO, 

30-30-00, ·30-43-00, 31-21-01, 33-40-00,30-42-01, 34-43-00. 34-23-CO. 3..!-21-

00, 34-28-00, 34-51-00, 34-32-CO, 34-31-00, 34-52-00, 34-45-CO. 34-55-0C. 34-
48-00, 34-41-00 

OPS Test w/Hvd Pwr- 22-00-02. 22-C0-05. 27 -CC-CO 

JFUT?. 

I 
·~ 1 BALANCE WEIGHT WARNING LA.aELs REMOVAL I 

(Not on Aeronavali's List) I 
I 

JFUTU I n I ELECTRICA.L POWER SUPPLy POST CARGO MOO I 
I 

JFXSS 

I 

u I FUEL TA.NKS LEAK CHECK 

I MM 28-00-02, SRM VOL. II 51-42-01 

JFXEK .. ,HYDRA.ULIC POWER SUPPLY POST CARGO MOO . 

Check all actuating cylinders, control cables, and actuating reds on control 

valves. 

Verify pos of maintenance isolation valves, iaw MM 27-00-00. 

Verify system 3 elevator shutoff valve in aft fuselage compartment OPEN. 

JFUTS 

I 

"'* COCKPIT & LOOSE EQUIPMENT REINSTALLATION 

Reinstallloozc equipment in cockpit and cabin. 

JFUWE FAA MANDATORY MARKINGS (MM 11-00-00) 

"Markings required by Federal Regulations" 

11-12-02,11-15-01,11-15-03, 11-19-03,11-21-01,11-21-03, 11-21-06,11-31-

03, 11-33-03, 11-34-03, 11-37-01·, 11-37-02·, 11-39-04, 11-99-00 

*Note: Verify at slide installation. 

JFUTY .. FINAL RECHECK OF UPPER CARGO DOOR 

.... Aft aircraft complete and engine mounted . 

Check valve adjustment, verify cockpit ::<nnunciator not illuminated. ooen and 

close vent door for proper operation/unlatch and open vent door. Verify 

annunciator light illuminates/manually actuate vent door- verify light goes out. 

JFUTI .... PREVENTIVE SURFACE TREATMENT CARGO DOOR BAY 

Corrosion preventive surface treatment on areas reworked per cargo door mod 

(OPS 4.50-62, 4.50-36) 

JFUTJ .... PAINT TOUCH UP OF REWORKED AREAS AND PARTS 

FR primer touch-up, or complete repaint. 

JFUWF POSTFLIGHT INSPECTION 

No List of inspections refers to SKT: POSTFLIGHT INSP. 

Verify postflight inspection has been completed. 

JFUWG PREFLIGHT INSPECTION 

No List of inspections refers to SKT: PREFLIGHT INSP. 

Verify preflight inspection has been completed. 

JFUWO .. DEPRESERVATION ENGINES 1, 2, & 3 

'WITNESS THE TEST 
.. *VERIFY THE JOB CARD IS COMPLETED 9/3/99 



MOD 9 NOTES 

CARD NO. I NOTE I DESCRIPTION I 
I I DPS 3.442-25, DPS u 51-1 I 

JFUTX 

I 
I SHORING REMOVAL 

I I 
Verify prior operations. 

JFUTZ I .. I FWD CARGO COMPA.RTMENT HEAT TEST I 
JFUTO I .. I CABIN PRESSURIZATION SYSTEM TEST I 

I 

JFUT1 I .. I PNEUMP..TIC DECAY TEST I 
I 

JFUT2 I .. I AIR DISTRIBUTiON TEST I I 

JFUT3 I .. I CRE1N OXYGEN SYSTEM ADJUSTMENTfTEST i 
JFUT4 I .. I LAV OXYGEN SYSTEivl TEST i 
JFU 15 I .. 

1 MAIN CABIN SMOKE DETECTOR sYSTEM TeST i 
JFUT6 I .. I FWD AND AFT CARGO SMOKE DETECTOR SYSTEM TEST (LOvVER) I 

JFUT7 I .. I FIREX SYSTEM TEST I 

JFUT8 .. FUSELAGE LEAK CHECK 

JFUT9 

I 
.. RAM AIR TEST 

RAM air cabin ventilation valve. 

JFUTK .... I FWD DROP CEILING PAINT TOUCH UP 

Paint touch up fwd drop ceiling STA 396 & 519 (between) 

JFUUB 

I 
FLIGHT/SERVICE INTERPHONE TEST 

Flight/Service test communications interphone. 

JFUUC I " MASTER WARNING & CAUTION SYSTEM TEST 

JFUUD .. I GEN 123 GCU CONFIDENCE CHECK 

JFUUE .. EVACUATION SLIDE PACK PRESSURE INDICATOR SYSTEM 

MM 25-61-01 

JFUUF I .. LANDING GEAR PROXIMITY SENSOR TEST 

JFUUG .. INSTRUMENT PANEL LIGHTING TEST (MM 33 11·07) 

JFUUH * CABIN LIGHTING TEST 

DC10-L0054 

JFUUI * SERVICE AREAS LIGHTING TEST 

DWG SP1 0330036 

JFUUJ .. EMERGENCY LIGHTING TEST 

DC10-L0073 

JFUUL .. APU TEST 

MM 49-00-00, DC10-L0075 

JFUUK .. PNEUMATIC CONTROLLER BITE TEST 

DC10-L0074 

JFUUN .. DC POWER SYSTEM TEST 

DWG SP1 0330036 

Check flight compartment left overhead panel, center instrument panel, flight 

• *WITNESS THE TEST 
- """VERIFY THE JOB CARD IS COMPLETED 3 9/3/99 



MOO 9 NOTES 

CARD NO. NOTE DESCRIPTION 

eng1neer panel standby floodlights come on. 

Check left and right EMER AC BUS OFF, left and right EMER DC BUS OFF 

lights, and emergency bus summarJ lights come on. 

Check EMER PWR IN USE lights located on flight compartment overhead 

panel and at flight engineer panel come on. 

Check left and right EMER AC and DC BUS OFF lights go and cut and 

emergency bus summary lights remain on. 

JFUUO 

I 

. I APU FIRE DETECTION T2ST i 
DC10-L0128 I 

JFUUP I 
. 

1 FWD L 1/R1 CABIN DOOR TeST I 
I 

JFUUQ I 
. 

1 LWR FWD CARGO DOOR TeST I 
JFUUR " LWR CENTER CARGO DOOR TEST 

I 

MM 52-32-00 
-- -----

JFUUS " LWR AFT CARGO DOOR TEST 

MM 52-33-00 

JFUUT . ENVIRONMCNTAL 8YSTC:::M 131TE Ti;;ST 

Temperature Control System. DC10-L0111, -L0129, DWG SP10330036 

JFUUU " ENVIRONMENTAL SYSTEM OP CHECK 

Test of air conditioning. DC1 O-L0130 

JFUUV 

I 
" FLIGHT RECORDER OP CHECK 

MM 31-31-00 pg 501 to 503, Operational test of flight recorder. 

JFUUW .. PITOT STATIC SYSTEM TEST 

Per FAR 91.411, Part 43, Appendix E; DWG SP1 0250367 

There is also a sign-off on the FAR verification. 

JFUUY . CARGO DOOR WARNING SYSTEM 

.JFlJ!JX " MAIN CABIN ELECTRICAL OUTLET TEST 

MM 24-55-00, DC10-L0057 

JFUUZ .. AUDIBLE SIGNAL SYSTEM TEST 

JFUUO .. LANDING GEAR POSITION AND WARNING SYSTEM TEST 

MM 32-60-00 PG 501-504 and 504A 

JFUU1 .. MAIN EXTERNAL POWER INDICATING LIGHT 

DC10-L0106, -L0112, DWG SP10330036 

JFUU2 .. APU GCU CONFIDENCE CHECK 

DWG SP1033003t5, DC10-L0119 

JFUU3 " RCCB FUNCTIONAL TEST 

MM 24-50-01 

JFUU4 " AUX HYDRAULIC PUMP TEST 

DC10-L0059, OWG SP10330036 

JFUU5 .. FAULT ISOLATION PANEL TEST 

*WITNESS THE TEST 
- **VERIFY THE JOB CARD IS COMPLETED 4 9/3/99 



MOD 9 NOTES 

CARD NO. I NOTE I DESCRIPTION ! 

I DC10-L0061, DWG SP10330112 I 

JFUU6 I COMMS (INTERPHONE) TEST 
I 

JFUU7 

I 
CABIN LIGHTING TEST 

I DWG SP10330112 

JFUU8 

I 
I COURIER STATION READING LIGHTS TEST 

i 

DWG SP10330112 ! 

JFUU9 

I 
... I OXYGEN SYSTEM PURGING i 

OPS 4.901 para. 5.4.5, OQS 4.7-4 i 
JFUVB 

I 

. I WASTE SYST'Ci'·1 FUNCTIONAL TEST ! 

OWG SP10380066 I 

JFUTL 

I 
.... I PROTECTIVE PAINT REMOVAL IN CARGO DOOR AREA ! 

Remove protective paint from new skin panels DPS 4.50-169 i 
I 

JFUVC 

I 
" I UPPER CARGO DOOR TEST 

I 

I DC10-L0005 

JFUVD I .. I LOG GEP-.R SERVICING AND TIRE INFLA.TION 

JFUVE .. SYSTEM FILL AND BLEED INSTRUCTION 

Landing gear system general notes. 

system fill and bleed 1nstruct1ons. 

Checked by hand gear retraction. 

Gear up latch has been checked. 

Special Ferry Permit 

JFUVF " LA.NDING GEAR SWING 

Functional check of the landing gear. 

JFUVG .. O.A.T.P.: GEAR UP BRAKE APPLICATION 

Functional check of the gear up brake application. 

JFUVH " O.A.T.P.: GEAR FRICTION TEST 

JFUVI " LA.NDING GEAR CONTROL & POSITION INDICATION 

Functional check- Operational check 

DC10-L 102 pg 16.0-16.11 

JFUVJ .. LOG GR EXTENSION & RETRACTION RATE 

JFUVK . WHEEL BRAKE CHECK 

JFUVL .. O.A.T.P. NOSE WHEEL STEERING 

DC10-L0104 

JFUVN .. O.A.T.P. AIR DRIVEN GENERATOR 

JFUVO .. O.A.T.P. FUEL SHUTOFF SYSTEM 

Check fuel lever on the fuel control unit. 

JFUVP " O.A.T.P. EMERGENCY SHUTDOWN SYSTEM 

JFUVQ " O.A.T.P. THROTTLE SYSTEM 

'· '· *WITNESS THE TEST 
- *"VERIFY THE JOB CARD IS COMPLETED 5 9/3/99 



MOD 9 NOTES 

CARD NO. NOTE DESCRIPTION 

JFUVR * O.A.T.P. SPEEDBRAKE SYSTEM 

Check auto spoiler actuator linkage clear. 

Check speed brake drum in center wheelwell. 

Check speed brake lever will latch in detent. 

Check speed brake handle disarm (DOWN) 

JFUVS 
I 

* O.A.T.P. AUTO GROUND SPOILER SYSTEM 

Functional check of auto ground spoiler system per MM 27 ..C0-00 
I 

JFUVT I * I O.A.T.P. SLA_T CONTROL SYSTEM 

JFUVU I * I O.A.T.P. FLAP CONTROL SYSTEM I 

JFUW * I O.A.T.P. AILERON SYSTEM & SPOILER 

I Functional Check 

JFUVW I * O.A.T.P. AILERON & SPOILER SYSTEM TEST I 
JFUVY 

I 

.. I O.A.T.P. RUDDER SYSTEM 

Functional check of the directional control system. 

JFUVX .. O.A.T.P. HORIZ. STABILIZER & ELEVATORS 

Functional check of: Horizontal Stabilizer, Horizontal Stabilizer Trim System, 

Elevator Control System 

JFUVZ . TAKEOFF WARNING SYSTEM 

Functional Check DC10-L0088 

JFUVO .. FIT CHECK CARGO LOADING SYS UPPER CABIN 

Main deck cargo compartment 

Cargo loading system w/unit load device. 

23 pos w/p::~llets 88 x 125 and 96 x 125". 

Check rollers and restraints for freedom. 

Verify all positions are fit checked. 

JFUWH DC1-10 WEIGH PREPARATION 

Verify aircraft is complete and all foreign material is removed. 

Prior operation completed. 

JFUWI WING ANTI-ICE OPERATIONAL CHECK 

MM 30-11-00 During engine run or APU run. 

Verify operational check is completed. 

'· "WITNESS THE TEST 
**VERIFY THE JOB CARD IS COMPLETED 6 9/3/99 





.==: EJVlt::R::J 
WDnLDWIDIE 

RIRLINES 

Mr. Jce Abramski 
FSDO-SJC 
1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Abramski: 

January 18, 1 999 

Tl":is !a::er constitutes Emery vVcrldwiC:e Airiines Inc. ('9NA)'s follow-up (:r.i:iai fe::er sent T- i 5-99 attached) formal response to your letter of investis;aticn (S:9WP1 50026), eddress:::J to EWA's President and Chief Operating Office:, dated J a ii u a ry 7, 1 9 9 9 . 

Th;J M anas;er of Reliability he.::; ~repc::~ed a comprehensive fix and acticn pier. tc prevent future occurrence of this inadvertent isolated e•;er.t (See Attachment). 

It is ec;:..:afly important to conside; and review the overafl performance of EWA's Approved Maintenance Program over the past nine (9) years. f have providec e score card (See Attachment) that demonstrates the overall above average pe;forma<1ce of EWA's Technica: Service.::; Ot:pe::n:meni:. 

The very achievement of a 98% Me:::-:c:nicaf Dispatch Reliability averase for the f:2St nine (~) years of an agiGg fk:et refiec:s the ov::1 dl achieveii1ent 01 an effective mairitenance program u0der since:; iiianagement oversish<: and leadership. 

EWA. has maintained an average of two (2) pilot repor.:> per flight hour.sir,ce 1 SSG. It is important to note that EWA increased its flight hours by 9% in 199 3 anC: decreased the number of PIREP'S per fiight hour by 25%. 

This r::e:-farmance meas:.Jrement aiso de:'ilons"rates the effe-::-;:iveness of EV./A's training p;ogram and manual sys:e::1 as the mechani-::s perfcriiiance is a dire:~ res'-!f: of E\1/ A's progr::>m ::d~i,...is._ra-.icr.. 



~k. Joe Abramski 
Pa;e 2 
January 18, 1999 

l til!St E:WA's comprehensive fix is satisfactory. Should you wish to disc:.1ss this 
mau:er more fully, Pv'/A's Senior Mem:gemem a:nc I would be more than willing to 
meet with you and address any concerns. 

TMW/re 

A:::achment 

c~· Kent Scott 
Rene' Visscher 
QC Managers 

Sincerely, 

61 [j 53 I I t . GUCt1 
Thomas M. Wood 
Director Quality Control 



~::'EJV!I!ER!::J 
WORLDWIDE 

R/RUN£5 

i\ rEM 0 RA .. N'D l'.TiYI 

TO: Tnomas Wood, Dirl.!ctor of Qu.::.lity Control 

FROM: 'Rnb Pe~k, Mam.ge:- of Reliability 

S"LnJECT: LOI 99\v'"PI5G025 

DATE: 18 Ja."!u.a.-y, 1999 

TI:;: Follovving i.s a li.sc of eve::cs c..':a~ cor:;:.,-ibuteC. to the late re;::orting of t.l.e Me:::.:=..:::cal 
L:.:e~ption Sur:u:::la:-y Repor-..s for tl:e mont.1s of Sepce:nce:- , October, a."!ci No.,.e::::.t:e::-
199 S, a.-:d the detailed cor.e:tive actior:s t1at have bee:1 i.rnple::;;;.e:::ted to preve::~ t1.:s f:-o::J. 
ha_?pe:'izlg ag~ rn in the f:J.r.!.re. 

Begi:;_,.,;,g in Septer:::J.be::, the completion ofw.1e DC-10 Inspection Program beca;.":!e a b..:gh 
priori~'· Tne Reliability Section cu.:.-:-ently has three tech ... "lical analyst assig:rred, one 
Reliability specialist, one Data ent::' clerk, and t.1e Manager. In September, Reliability 
had or:e technical a.'lalyst assigned full tL.--ne to t!:e DC-10 taski..r1g, one assigned 70% of 
tb.e ti..rne to the DC-I 0 ta.ski:.;.g, anC. 30% to completion of ti:e Fleet Montl:ly Reliabilicy 
Report. Tne th.ird technical analyst was assigned to providing CPCP training to r.ewly 
cor:c:-2ct""d Heavy Maintenance facilities, and reviewing completed heo.vy mcint;:J:ancc 
packages. T.o.e reliability Specialist is responsible for entering data for the Eng:.:ne 
Cor:diticn. Monitori:lg Progra.."TT. ivf:. F eisley, the tech.n.ical a::alyst that was assig.ned.fill 
ti.:::::.e :o ~e DC-10 pro_g:-a::J. was lost for::; wccb i..."l Scptc;:nbcr for swgcry ou L.i::l U(;:;.;k.. 

In October -whe!l prepa..-i::lg for September Monthly Fleet Reliability Repor., a:: 
u.Jio"::.s::::::u probler::z:. was four:d v.idJ. the M::EFJT data base system. Wne.n progra::n.s we::e 
bei...J.g run to collect the Pilot Report (PIREP) Data, it was slr.spected that only about 50% 
of t.~e reported PIREPs for Septe::nbe: were in MEFJT. Tnis was deteiT"'.il1d by 
con:.pui.,.,g previous monthly cot.:.;.-::5 of PIREPs v.ith what was bei..."lg sho-w:: for 
Septe::ni:er. To veti:fy, a compk:e a!.:.dit of t±.e log page information to :LvERlT 
i..clo:::::.a:ion was pe:fon::ed. Tills a::dit bega.1. a snowball a.-:fe:~, a.11d has ca.-rie::i t.:rcr.:o 
De,.. ... ~;.. ... ,., a'at"' r:: .;, .. ~ .r.:RII-i nr~~r ... .- ;.a,.; not 'oe"'"' tl-e'"?' t::.."' ]:'[..,<>r R ... l;a:..l·l;~ .. R"~O'""' •'--••'-·~ -· .;.. -......._ "YJ...::.J. ;-' I.J'-'-~·•• •• '- w- -· •-, -~ • ..... , -•· '-' -·; -_:- ·-

WOL!ii l::ave been o.c. tine . 

. !...'1 ex:e::sive cor.ective action prog-:a..-:1 h2.s beer.. i..ritiated to eli.rninate t.1e :LvE~T 
t:acleo g, a.;.d preve::: t':is fro:::1 happe±g a gaL.;.. Tr..e progr~-:: has r.vo separate ac:ioc.s; 
Or'..e is to assign r..vo pecpte w dear ±.e re:naicing backlog. T:::ese r..vo people a:e swlely 
respor.si:le for elL.~:.ating t.~e :YfERIT backlog. Tr..e se:ond ~a:: of t.1is progra.":l has r;;o 
;:ec;k f::'o:n aircraft records assigne:::: to .r::oci:ori.:1.g a.;.d corre:::;;.g t~e ct.:rre:::.c ivt:=:RIT log 



page e.::c:"ies on a caily basis. Also in conjunc:icr: v..,it.1. tb.e c;.:r:-e::t r::ac.tJ. r::c=:.::o:-:::g a.-:c 
cc::-ectir-:g, a copy of the log page IN1:.1 t.1e ;\ERlT cisc:epa::cy 'vv:l! be fo~..:.-~:e:: to :.:...e 
Maz:ager of Line Ma!::ten.:l!lCe for r.is action. The cor.e:tive actior: s-:e;JS to p-eve:-.: t.:-:is 
f:-oo happening i..1. t."'.e futcre, o..r:d ti:e currer:t back.!og '"iii be cor::pletec by l M2.:c~, 
1999. 

\Vit.1 t.t...e addition of the d:1t.1 entry c!c:rk, the Mechw.n.ic:J.l Inter.uption St:::.""--:-:.1..-:: Re;:cr: 
in.for.n::Hion v.ri.ll be prOC:!:iS<.:d on o. d;.J.i!y basis. Th~ i'vUSR irJorr:n:1tion v:ill l:e re·1ie·Ne:i 
t.~= f.:.::;t full '.Veek follo-..vi.c.g the e::d of th:: ~:oc.t±. a.:J.d f.JrW<L:I.i::d to u.'le F .-\...~./?i';C cy t.':-:! 
e::d of t.'lat week or before, if t.'le cur.ent prccedt..:re of rece!vi.-:g 0.is ir.i"o:=a:.:o::: a: t.':e 
e::c of e:1ch mon6 in t.'le Re!iabiliry Reporr is r.ow not accept.::b!c. 

~ ..L. // /) 
;__..., 2 &,,@!_ 

Bob Peck 
:,. fa::.::.g e: of Reliability 



/ 
=:::= EJ'V! ER!::i 
WORLDWIDE: 

R/RUNES 

1"vlr .Joe Abramski 
FSOO-SJC 
1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Abrar.1ski: 

January 15, 1 S99 

This le::er constitutes Eme;y Wcrlcwice Airlines, Inc. (EWA)'s initial fcrTT.a: res;:cr.se 
to yowr letter of investisa:ion {99WP150025), addressee to E'vVA's PresiC::e:<: ar.C:: 
Chief Operating Officer, C::ated January 7, 1999. 

I would like to assure you that yow~ le::er has meri;:ed EV/A's ir.:r.~ecia:e a:-:C: 
undivided attemion. SiVA, as a ce:.ificated air carrier and its manace:-:-.;or· ,;"',.: 
er.1plcyees are fully a;:::preciative of their responsibilities arising t.mC::er ;:ertine:-.: laws 
a.-1d ur:der the Federal Aviation Re;daticns (FAF\'sl anC:: Stiive to fulfill :.~esa 
responsibilities in a prcf::ssionaf ar.c conscientious manner as successf:.JiiY 
cemcns,iated over the pasi: nine years. 

Upon receipt of your le::e: Jar.uarr 11, 1999, i:he Manager of Refia:ility c::r.:acted 
you by telephone and acl<:lowlecged receipt of your letter and explained the basic 
details of the delay of the inadver.ent failure of the Reliabili:y Repor.s ceing Sent to 
you, ;:;,at provides you the Mechanical lntem.:p~:ion Summary Reports. This is the 
first oc;;;.:r.-em.;::: :>ince ~he FAA approval of the Reliability Program in 1 SSO. 

The Ma;;ager of Refiaoi!ity has compie::d the September, October anc Nover..':er 
1998 M!SR reports thet a.-e enclc5e'j wi-.:i1 chi::> li:::c~:r. 

A com;:;renensive review INas per7ori7:ed by E'vVA Technical Services Manager:-:en: 
anc:i ~ c::r~ective action plan put in piece to prevent future non-co1.1p1iar.ce. A 
comprehensive Fix will be submi::ec to you next week. 

cc: P.e:.e' Vissche' 

Sincerely, 

@_g 
Tnor.;as M_ 1/1/r;c.r". 

Oiiec:cr Qua!i''f Carmel 



FAA TRAINING AWARDS 

EMERY WORLDWIDE AIRLJNES 
FOURTH ANNUAL FEDERAL AVIATION ADMINISTRA TlON 

TECHNICAL A WARDS PRESENTATION 199 7 

EWA Accomofishment Overview 

Emery Worldwide Airlines (EWAJ is pleased to receive for the fourth ccnsec:.;:ive year, the 

Federal Aviation Administration (FAA) Technical Awards presented to the 'f:vV.:... Mechanics, 

Technical Service Management, Senior Director Technical Services, and Vice Fresider.: anC:: 

General Manager. A chronological history of the awards received to date is p~eser.te~ for 

yal1r r~vi>?'N. 

1994 FAA Awards 

The awards received during a ce:emor.y on May i 1, 1994 were as follows: 

1. Mechanical Technical Awards 

133 mechanics were presented i:hese awards which represented 42% cf the EWA 
mechanics. 

This 42% or 133 mechanics act!..!a!ly represent 96% of EWJ!..'s full-time mecr:anics. 

2. Oroanizational Awards 

The highest award, the Diamonc Certificate of Excellence was presen:ed to Emery 
Worldwide Airlines. 

3. Master Mechanic Awerd 

1 nrs prestrgrous avrai:ron caree; acccmplishme:.~ was prese:1:e: to Mr. P.c',' Deer;~ins;. 
The re:::;uiremen;: of se!ec::on fer this award is fif-;;y (50) yea;s of serving as a ce:.:ifica:e 
airfra~e ar.d powerplam mechar-:ic. 



1995 FAA Awards 

1. Mechanical Technical Awards 

EWA employed 304 technicia~s/mechanics. Out of these, 228 or 75% have received 
awards. This was a 33% increase in training E'N A personnel fror.1 the previous yea;. 

This 75% or 228 mechanics actually represent 60% of EWA's full-time mechanics. 

2. Orcanizatianal Awards 

For the second consecutive yea;, required training percentage achievec by EN A 
sur;::asses the requirement stated in the Advisory Circular. The Diar.-:anc Certi7;cate of 
Exceiience requires 25% of eligible employees to be trainee. The:-efcre in vievv of the 
great achievement of training rendered to i:s employees, 'eN A c;uaii7ie·: i:se!f to receive 
again the Diamond Cen:ificate of Excellence. 

1996 FAA Awards 

1. f\/1echanical Technical Awards 

EWA employment 320 techniciar.s/mechanics. Out of these, 26L or 83% received 
c:·Nc:rds. This is a 14% increase in trair.ing E"vVA personnel tram the previous year. 

2. Oraanizational Awards 

For t::e third consecutive year, the required training percentage achieved by E:vVA 
s:.Jrpassed the requirement stated in the FAA Advisory Circular. Therefore, in view of 
the s:ree!i: achievement of tr.:inill\::j r:::mJ..::red to it::; employ::es, EVVA quafifiec and 
received the Diamond Cen:ificate of Excellence Award. 

1997 F/\1\ Aw<:~rdo 

1. Mechanicat Technical Awards 

EvVA employed 338 technicians/mechanics. Out of these, 181 or 54% received 
awards. This is a 49% decrease in training EWA personnel from the previous year. 
This C:ecrease reflects the prev:cL!sly accomplished exter.sive t:-aining providec in the 
previous seven years. 

2. Or::aniza~ianal Aw:::~rds 

Far the F=aur\:h ccnse~ut:i,Je yea:--, t~e reqt..!ir~C tralritr.£; ~:;:e~.~age ac:hiev:C by E'IJ'/A 
sur;:assec the re::::;L!irer:1ents stat~-: in the FAA Ad'1isorv Cir:::' ... !l?r 1 n;:.r~f~r~. in view nf 
the s;:-ea: achie'lemer.;: of training :-enderec to its employees, EWA qualifiec far a:-:c 
rece:·tec again the Dia:.:cr.c Ce"!f:ca:e of Excellence Aware. 



Awards Summar..r: 

This training is a direct contribu:icr. to the continued success of 8N A. V/e ha•Je 
ex;:erie:1ced for the past nine years a;t average cf 98% Mechanical Dis;:a:c;, Reiia:ili:y 
perfcrillance, a standard cesired by many Air Carders. 

Tnese FAA awanJ;) exemplify EWA's r:rotess1onal approach to lead i:s er.-:;:lcyees to 
produce the highesc level of safety possible <Jnd the most cost effective r:ro::ess t: r:r:::vice 
the customer the best product. 

C. EWA'S Maintenance Proaram 
Continues to Produce Successful Results 

Er;-:ery vVor!dwide Air!ir.es Maim:en.ance P1cs;ram is tesi:ed by othe; means than ii:'s 
~ .. lechar.ical Dis;Jatch ReliabiliW that :-:as maintained 98% averase over the ;:ast r.i:-.e ye:::rs. 
E'v'/A has gone through several very in-.:epth FAA/DOD/Outside Firms ir.spec:icns ever t:"".e 
p;::o;-: nir.;; (9) years. Tne succco:::ful r::::n.:Its of these inspe:.::tion::> ~.,;.::ntinued i:J reveai EWA's 
ra:ings to ce higher than the Industry performance of the 121 Air Carriers and average to 
exce!len: ratings from the Depar.:men: of Defense {DOD). 

In i 99 2, EVV A went through a very in-c:;:th FAA NASlP lnsf:e::~ion ~o which EWA rated 
64% hi-;he: than the Industry perfcri:;ance of the 121 A:r Carriers. EWA received 
honorable recognition for this achieveme:1t from the San Jose FAA Cer.:ifcatir.g Holding 
Office Manager. 

In 1995, 2NA received a sp!=!r:ifir: r:AA inspection that was admini:;t~;ed by FAA 
vVashing:cn, DC to be accomplished on all 121 Air Carriers in 1995. This inspection was 
titled a Re:;;ional Avia~ion Safety lns;:::c::on Program (RASIP). This inspection lasted ten 
cays and c:::vered the Operations/Maintenance Departments. On .Itm~> 22, i 985, t:.a FAA 
RASIP t:am provided EWA Senior Mai:agement a debrief of their findings. The t:am 
reported that the.ir inspection did not r:veal any major ciscrepancies and overall E'•N.:l. was 
above average in performance. 

In 1997, E'NA received a comprehensi'le Internal Evaluation performed by the SH&E 
lnte:-national Air Transpor.: Cons·'-"ltancy. This evaluation was performed based on the FAA 
NASlP items to ens:..!re EWA has adequa:e systems and controls in place to suq::cii: the 
growth of the airline. A repor.: was proviced to EWA Senior Management from the Si-i&~ 
team that refiected an excellent rating of t;,e Technical Services Organiza1:ior .. The:~ r:oor: 
s;::esificaU•; refiec~ed that a!l as;:;ect cf t~e necessary systems anc ccntrols wer: it: place 
ar.C: performir.g excellerrc ra~!ngs. 

E'NA lechnical Services De:;Jart.-:'lent has ~one ;:hrcugh four De;:::rtment of Defense (000) 
ir.s;:ections i;, the pas" r.ine y:ars. Vi: receive~ average ~: exce[len;: ra:ings en al\ 
ins;::ec;:ions. 

j 



EVVA's Mai:~tenance Pror-~am S:.Jc:.,_ss ,·s a .. r1rec~ r"'_s··!~ cf r-.... .,_ ~.,_;::! ...... , e··..,- ,.... · = ~.,. ~ ........ - .. -"1 ....... ~\, ~~cr~c::r:s syr.e:-gy. 

Ano:her indicator for EWA's per7ormance is reflected by t;,e low numbe:- of FAA E:1forcement Actions received. The fo!!owir.g data provices an a:ialytical summary c~ :flis perfori71 ance. 

v=·';:, ~ 

1990 
1991 
1992 
1993 
1994-
1995 
1996 
1997 
1998 

TOTALS 

EMERY ·woRLDWIDE AIRLINES MAINTENANCE PERFORMANCE 
BASED ON FAA SAF::TY INSPECTION/ENFORCEMENT HISTORY . 

#ADMIN FAA FLE:T FLT PILOT ENFORCEMENT'S NPTRS SIZE HOURS CYCLES REPORTS 

4 Ref. Total 7 11,070 4,732 3,679 3 Ref. Total 20 28,095 12,565 10,512 3 Ref_ Total 29 40,606 2.0,559 17,186 
2 Ref. Total 29 42,473 20,718 15,443 
1 Ref. Total 37 52,465 23,704 16,66-;: 
2 Ref. Tct::ll 37 55,178 25,1 G9 16,ZSJ 
1 Ref. Total 39 57,994 23,960 15,23:.. 
0 Ref. Total 43 62,405 28,127 14,760 
1 Ref. Total 43 sa. 140 32,661 22,061 

17 4,9..!...1. 418,426 192,095 131,832 

E1NA PERFORMANCE FACTORS SUMMARY- 1/90 THROUGH 12/98 

• Dl!r:r.s; the nine (9) year period of Air Carrier Operations. '20/A Technical De;::ai.:n:::i: ex;::Je::enced the fol!ovvins: 

FA~. ~.C:r.iinistrative Enfcrcamer.t's compared t::J #of Safe~y Inspections = .3% 
FA . .; Acministrative l::nforcemer.:'s c.:;mpared to # of Flight Hours = .004% 
FAA ~ . .:r71.inistrative Enforcement's comparee to #of Fiight Cycles 
FAA Administrative Enforcement's c:mparec to # of Pilot Reports 

.008% 

.01% 
• EWA's FAA Administiative Enfcrce~ent's are minor in numbers as represent:d cur\r.g 19SO thru 1998. 

EWA increased its fleet s\z.e by 22% in 1994- ar:c decreased its nt.:."71ber of Pli=.::?'s ~e: flis;ht hcur by 5%. 

EWA ir.creased its flee~ size bye% i~ 1995 and C:ecreeseO:: ::s r.t.:i7.ber of ?!P.::?'s pe' flis;h.: hcur by 3%. 

• E1N A i~c~eased i<:s flee- siz.:. by 10% !;; 1997 ar.d cac:""a.:;s:::c i:s r.wmbe:- of P!R::?'s ;:;e; flight r-.cur by 10%. 

EWA i;.c,·easec! its flight hours by 9% in i 998 ar.C: C:ec:-eased its nt.:mbe:- of Pi?.E?' S P' f!is;:-.t b'( 2 5%. 



FAA/S?OT RA1viP 
INSPECTiON RESULTS 

1998 

EW.~ inc9rpcrated an airline indus:ry s:andard "'FAA Spa:/Ramp fnspec::cr. P~ccedt..:r 2 sw i;'i:::J o~r 1\laino:anance Policy and Procect..:r2 Manual (M!-'P) in 1995. 

The p.:rpose of this program was to enhance E'vVA's Continuing Analysis and Surveillance Sys;:e:;, r;:AR 121 .373) for the continuing analysis and surveillance of the pe:fcr:llar.ce ar.d effec:ive:1ess of its inspection pros;ram and the program covering at~er main:e~ance, pre•;entative main:enance, and alterations and fer the correction of any ce~iciency in :~cse prog:-ams. 

f: ais: provices direct sup~cr- to FAR i i 9.59 to assure that E.'# A prcperiy ha:.cles F . .;A !~.s;:.e-::tar ccntacts, and ex~edites the hanCiir:g of any FAA rec;L:es-:: fer i~formatfcri. 

In 1993, 78 FAA Station Inspections of the EWA's 43 line stations were repcn:2;:: .. A. ;:::a: cf 173 minor findinc:;s was not:!d ;:;nc' ccm~'::ted. This number of findings r:::iiec:ed 70% c~ the ins;:ec:ions resulted in an average cf 2 write-ups per visi::, and 30% no fincings. 

1:--:is audi: performance ccn:fnues to reflect EWA's cLJrr:pli<lr.ce of F.<\./\ rcgwle-:icns a;-;c cc~;::a:1y ;:olicies anc procecures. 

5 



U.S. Department 
of Transportation 

San Jose Flight Standards District Office San Jose International Airport 

_.,...,..-=:-::::P=-ii\lr=1~--l 1250 Aviation Avenue. Suite 295 

R ECE\V ED San Jose. CA 95110·1130 
Federal Aviation 
Administration 

Mruch 10, 1999 

CERTIFIED-RETURN RECEIPT 

Kent T. Sco!t, 
President and Chief Operating Officer 

Emery Worldwide Airlines, Inc. 

One Lagoon Drive 
Redwood City, CA 94065 

Dear Mr. Scotl: 

MAR Z 2 1999 

KENT T. SCOTT 

FAA EIR Consolidation Notilication 

Pl1one: (408) 29! ·7681 

FAX: (-108) 279·5'1,18 

This leiter is to inform you that the San Jose Certilicate Holding Orficc has determined that 

adminii'lrativcly, it is advantageous to the Administrator to consolidate, into one Enforcement Invcstigntinn 

Report (EIR), the l"ollowing severn! EIR's: 

EIR 99WP 150023 is incorporated into EIR 99WP 150028 

EIR 99WP 150025 is incorpomtcd into EIR 99WP 15002R 

EIR 99WP 150029 is incorporated into EIR 99WP 15002R 

EIR 99WP 150032 is incorporated into EIR 99WP 150028 

EIR 99WP150033 is incorporated into EIR 99WP15002R 

Any correspondence relating lo any of the above EIR 's listed should be referenced to EIR 99WP 150028 M 

shown ahove. All Emery Worldwide Airlines, Inc. (EW A) responses received to date, hnve been 

incorporated into EIR 99WP 150028. 

If you have any questions, please advise. 

Asst. Manager, AfW 





=::==EJV!ER!::I 
WORLDWIDE RIRLINES 

Mr. Joe Abramski 
FSDO-SJC 

A Cl1F COMPANY 

1250 Aviation Ave., Suite 295 
San Jose, CA 9511 0 

Dear Mr. Abramski: 

February 11, 1 999 

This letter is a follow-up to my letter dated February 8, 1999, formal response to your LOI 
#99WP150028 dated January 27, 1999, and Robert Peck's letter to you dated February 2, 
1999 advising you of the scheduled EWA Reliability Meeting dates. 

I am forwarding you the completed September, October and November Reliability Reports 
that will be covered in the scheduled meeting tomorrow, February 12, 1999. 

TMW/re 

Attachments 

cc: . Rene' Visscher 
Robert Peck 

303 CORPORATE CENTER DRIVE, VANDALIA, OH 45377 

Sincerely, 

A lliiiil~ (;, M ,\A,d 
~ sv 6 6 ' r( . 0 l!!i'=' 

Thomas M. Wood 
Director Quality Control 



WCJRLDWICJE RIRUNES 

Mr. Joe Abramski 
FSDO~SJC 

A CIIF COMPANY 

1250 Aviation Ave., Suite 295 
San Jose, CA 9511 0 

Dear Mr. Abramski: 

February 8, 1999 

This letter constitutes Emery Worldwide Airlines Inc., (EWA) formal response to your letter 
of investigation (99WP150028) addressed to EWA's President and Chief Operating Officer, 
dated January 27, 1999 (See Attachment). 

At the outset, I would like to assure you that your fetters have merited EWA's immediate 
and undivided attention. EWA, as a certificated air carrier, and its management and 
employees are fully appreciative of their responsibility arising under pertinent laws and 

U(lder the Federal Aviation Regulations (FAR's) and strive to fulfill these responsibilities in a 
professional and conscientious manner. 

Upon immediate receipt of your referenced fetter February 2, 1999, EWA's Manager of 
Reliability Robert Peck discussed this with you by telephone, and then responded in writing 
the same day by a fetter faxed to you. (See Attachment). 

Mr. Peck discussed during this conversation on February 2, 1999, the previous phone calf 
on January 15, 1999 to which he informed you the Reliability Meetings had not been held 
due to the MERIT data system problem. This discussion was previously held due to the LOI 
fife number 99WP150025 (See Attachment) concerning the fate submission of the 
Mechanical Interruption Summary reports that is included in the monthly Reliability Report. 
Mr. Peck's January 18, 1999 fetter provided you the root cause of this isolated problem 
and a comprehensive fix that is in place to date (See Attachment). My letters dated 
January 15, 1999 and January 18, 1999 provided the Delay Reports for September, 
October and November, and a comprehensive fix and action plan represented in Mr. Peck's 
January 18, 1999 fetter. 

The two letters of investigation 99WP150025 and 99WP150028 pertain to the same 
subject matter with regard to EWA's procedure of control. EWA can appreciate the FAA's 
voicing of its possible concerns with the EWA Reliability Meetings not held, we question 
whether two separate letters of investigation and two separate files, t:acll bearing a 
different File Number, were required or even appropriate. This is not, and should not be an 
enforcement matter, rather it is a technical issue. I have enclosed EWA Septembers Fleet 
Reliability Report which reflects the information referenced (See Attachment). 

A detailed review of EWA's Maintenance Reliability Program Document No. EWA~51990, 
dated June 13, 1997 Revision #7, and Temporary revision #7a, dated 1 ~2~98 was 
performed to evaluate compliance of EWA continuous airworthiness maintenance program 
during this reference period of not producing the report and having the meetings. 

:30:3 COAPORATC CC.tHCR DRIVC, VANDALIA. OH 45J77 



Mr. Joseph Abramski 
Page 2 
February 8, 1999 

All aspects of this program to ensure continuous airworthiness was performed en a daily 
basis as is raferenced in the Document Chapter 4, Data Collection System. In addit:on 

daily/weekly scheduled meetings are held with the Technical Services Management to 
address all aspects of EWA's continuous maintenance program including daily corrective 
actions. 

Chapter 6, "Corrective Action System" was in non-compliance as is referenced on page 4, 
item D. System Over-Par Reports. 

Based on the day-to-day interactive support of this system, no information was relayed 
that would or did cause non-compliance to the continued airworthiness program. 

I trust that this has been responsive to your letter. Should you wish to discuss this matter 
more fully, EWA's Senior Management and I would be more than willing to meet with you 
an address your concerns. If this is the case, please contact me to arrange this meeting. 

TMW/re 

Attachments 

cc: Kent Scott 
Rene' Visscher 
Robert Conlon 
Michael Dworkin 

Sincerely, 

1~11QJJS :: t .ls 
Thomas M. Wood 
Director Quality Control 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

January 27, 1999 

File Nlimber: 99WP150028 

San Jose Flight Standards District Office 

CERTIFIED MAIL- RETURN RECEIPT REQUESTED 

Mr. Kent Scott 
President & Chief Operating Officer 
Emery Worldwide Airlines, Inc. 
One Emery Plaza 
DayLUn lnlt:mational Airport 
Vandalia, OH 45377 · 

Dt:ctr Ivir. Sl:utt: 

San Jose International Airoort 
1250 Aviation Avenue. Suite 295 
San Jose. CA 951 i C- 1 130 
Phone: ( 408\ 291-768 • 
FAX: (408) 279-5443 

This letter is to inform you that Emery Worldwide Airlines, Inc., (EW A), the holder of 
Air Carrier Certificate Number RRXA558B, may be in violation of Federal Aviation 
Regulations, in that EW A has not conducted the monthly Maintenance Reliability 
Program meeting and review of its continuous airworthiness maintenance program as 
required in its D74 Operations Specitlcations Document EW A-51990, for the months of 
September, October, and November, 1998; and that this matter is under investigation by 
the Federal Aviation Administration. 

We offer you the opportunity to submit a written statement to this office regarding this 
matter, which should be accomplished within ten (10) working days following receipt of 
this letter. Your response should contain all pertinent facts and extenuating or mitigating 
circumstances that you believe may have a bearing on this matter. Should you elect not to 
respond within the specified time, our report will be processed without the benefit of your 
statement. 

Sincerely, 

ORIGINAL SIGNED Br 

Joseph A. Abramski 
Principal Maintenance Inspector 



cc: Rene P. Visscher- EWA 
Thomas M. Wood- EWA 
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.=:::re• EJV1E./i!:J 
WDRLDWJDE 

RlliL/NES 

Mr. Joseph Abramski 
FSDO-SJC 
1250 Aviation Avenue, Suite 295 

San Jose, CA 95110 

Dear i\1r. Abramsk.i 

February 2, 1999 

This letter is the initial response to your Letter of!nvestigation, File Number: 

99WP150028 which was received today. The topic of the Maintenance Reliability 

Program meeting was discussed during our telephone conversation on the 15th of January, 

1999. At that time we were discussing the Letter of Investigation, File Number: 

99'NP150025, concerning the late ~uhmission ofthe Mechanical Interruption Summary 

reports for the same time frame, September, October, and November 1998. During that 

conversation you asked about the Reliability meetings, and I advised you that they had 

not been held do to the problem that we were experiencing with the MERIT data system. 

The cause for not having the Maintenance Reliability Program meetings is the same as for 

the late submission of tht:: Mt::chauical Inter:ruption Summary Reports; Reliability being 

heavily involved in the development of the DC-10 Inspection Program, and the 

tmforeseen problem with the MERIT data system. The MERIT problem being the driver. 

Emery Worldwide Airlines, elected to go to the U.S. Airways Maxi Merlin data system 

(MERIT). This data system ties all aspects of airline operation together. With the 

implementation of a new system, there will always be unforeseen problems. The problem 

experienced with the September data is a prime example of the type of problems that can 

occur. The problem has been aggressively attacked, and by February 5th all backlog 

should be eliminated. 

The failure to hold the monthly Maintenance Reliability Meeting has not hindered the 

EW A Reliability program, as can be evidenced by the improving trend in the Mechanical 

Dispatch Rate for these three months. The rate for the three months was 96.1 %, 97.1% 

and 97.5% respectively. 
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At the present time all data has been entered in the ivlERIT data system, has been 

checked, and all necessary download runs have been received. Septembers Monthly 

Report is at the copy center, and completion of October and Novembers Reports should 

be by Friday, February the sm. A Meeting has been scheduled for the 12t.h of February to 

review September, October and November 1998 Reliability Program, and a second 

meeting is scheduled for February 26th to review December and January data. This will 

get us back on schedule. 

gri?{ 
Bob Peck 
Manager of Reliability 

cc: Rene P. Visscher, Vice President Technical Services 
Thomas M. Wood, Director of Quality Control 



~=EMER!:I 
WDliLDW/DE 

FIIRUNES 

303 CORPORATE CENTER DR. 
VANDALIA. OH 45377 

.. 

FAX: (937) 898-2803 PHONE: (937) 454-3940 TH01\1AS M. WOOD 
DIRECTOR QUALITY CONTROL 

FACSIMILIE COVER SHEET 

DATE February 3, 1999 SENDTOFAX#: --------~2~6~4~-6~0~7~2~-------

DELIVER IMMEDIATELY TO: . 

NAME: Kent Scott TELEPHONE NO: 264-6501 

COMPANY I DEPARTMENT: Emery Worldwide Airlines 
----~----------------------------------------

This is page 1 of 3 pages sent. 

Kent: 

Here is the initial response on the LOI for the Reliability Meeting. I will formally respond this week. 

FACSIMILE MESSAGE FROM: 
NAME: 





====E.NIE.R!::J 
WDRLDWJDE 

RIRL/NE:S 

.· 

TO: Thomas Wood, Director of Quality Control 

FROM: Rob Peck, Manager of Reliability 

SUBJECT: LOI 99VIP150025 

DATE: 18 January, 1999 

The Following is a list of events that contributed to the late reporting of the Mechanical 
Interruption Summary Reports for the months of September , October, and N oveobe;; 
1998, and the detailed corrective actions that have been. implemented to prevent this from 
happening again in th~ future. 

Begi.nn.ing in September, the completion of the DC-1 0 Inspection Program became a high 
priority. The Reliability Section currently has three technical analyst assigned, one 
Reliability specialist, one Data entry clerk, and the Manager. In September, Reliability 
had one technical analyst assigned full time to the DC-I 0 tasking, one assigned 70% of 
the time to the DC-10 tasking, and 30% to completion ofthe Fleet Monthly Reliability 
Report. The third technical analyst was assigned to providing CPCP training to newly 
contracted Heavy Maintenance facilities, and reviev.i.ng completed heavy ma.iutcuii.lll.;t: 
packages. The reliability Specialist is responsible for entering data for the Engine 
Condition Monitoring Program. :M.r. Feisley, the technical analyst that was assigned full 
time to the DC-1 0 program was lo.st fur 3 wt::eb in September for surgery on his neck. 

In October when prepa.ri.ng for September Monthly Fleet Reliability Report, an 
unforeseen problem was found with the MERIT data base system. When programs were 
being run to collect the Pilot Report (PIREP) Data, it was suspected that only about 50% 
of the reported PIREPs for September were in MERIT. This was determined by 
comparing previous monthly counts of PIREPs with what was being shown for 
September. To verify, a complete audit of the log page information to MERIT 
information was performed. This audit began a snowball affect. and has ca.--Tied through 
Decembers data. If the .MERIT problem had not been there, the Fleet Reliability Repom 
\Vould have been on time. 

An extensive corrective action program has been initiated to eliminate the .MERIT 
backlog, and prevent this from happening again. The program has two separate actions; 
one is to assign two people to clear the remaining backlog. These two people are solely 
responsible for eliminating the :MERIT backlog. The second part of this program has two 
people from aircraft records assigned to monitoring and correcting the current ~fERIT log 
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page e:u::ies on a daily basis. Also in conjunction \vith the cu::-ent mont!;, rr:cr:.::oring ar1d 
cor.ec~i.:1g, a copy of t1e log page with t..1e i\f.ERIT discre.;::a.-:cy ""ill be for.varded to the 
Manager of Line Maintenance for his action. The corrective action steps to prevent t..\.is 
from happening in the future, and the current backlog v.rill be completed by 1 M::>.:~::, 
1999. 

With the addition of the data entr; clerk, the Mechanical Intermption Summary Report 
information will be processed on a daily basis. The !vfiSR information vvill be revievved 
the first full week follovving the:: end of tht: month and forwarded to the F A.'\IPMI by t..'1e 
end of that week or before, if the current procedure of receiving this information at the 
end of each month in the Reliability Report is now not acceptable. 

~'e~ 
Bob Peck 
Manager of Reliability 



U.S. Ce~c~er.t 
of Trcr.s~crtctlcn 
Federal Aviction 
Admir.istrction 

January 7, 1999 

File Number: 99\VP1500:25 

San Jcse Fii~ht Star.cards District Cffice 

CERTIFIED ~fAIL- RETURl"l RECEIPT REQUESTED 

Mr. Kent Scott 
President & Chief Operating Officer 
Emery Worldmde Airlines, Inc. 
One Emery Plaza 
Dayton International Airport 
Vandalia, OH 45377· 

Dear !v!.r. Scott: 

San Jcse lr.:ema::cr.al Air.:cr: 
1250 Aviaticn Aver.~e. Sutte 295 
S-3~ .Jcse. CA 95 ~ 1C~~ ~ JC 
P:1or.e: (-'88\ 291-753~ 
FAX: (.!C3) 279-5.!...13 

This letter is to inform you that Emery Worldmde Airlines, Inc., the holder of Air Carrier Certificate Number RRXA.558B, may be in violation of Federal Aviation Regulations, 
in that this office has not received the required Mechanical Interruption Summary Reports 
for the months of September, October, and November, 1998; and that this matter is under 
investigo.tion by the Federal Aviation Administration. 

We offer you the opportunity to submit a vvritten statement to this office regarding this matter, which should be accomplished '\.vithin ten (10) working days follo'Ning receipt of 
this letter. Your response should contain all pertinent fa.cts and extenuating or mitigating 
circumstances that you believe may have a bearing on this matter. Should you elect not to respond within the specified time, our report will be processed without the benefit of your statement. 

Sincerely, 

ORIGINAL SIGNED B~ 
Joseph A. Abramski 
Principal Maintenance Inspector 

cc: Rene P. Visscher- EWA 
Thomas M. Wood - EW A V""' 





/ 
:::::::::E/V1ER:J 
WORLDWIDE 

AIRLJN£:5 

Mr. Joe Abramski 
FSDO-SJC 
1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Abramski: 

January 15, 1999 

This letter constitutes Emery Worldwide Airlines, Inc. (EWA)'s initial formal response 
to your letter of investigation {99WP150025l. addressed to EWA's President and 
Chief Operating Officer, dated January 7, 1999. 

I would like to assure you that your letter has merited 8/1/A's immediate and 
undivided attention .. EWA, as a certificated air carrier and its management and 
employees are fully appreciative of their responsibilities arising under pertinent laws 
and under the Federal Aviation Regulations (FAR's) and strive to fulfill these 
responsibilities in a professional and conscientious manner as successfully 
demonstrated over the past nine years. 

Upon receipt of your letter January 11, 1999, the Manager of Reliability contacted 
you by telephone and acknowledged receipt of your letter and explained the basic 
details of the delay of the inadvertent failure of the Reliability Reports being sent to 
you, that provides you the Mechanical Interruption Summary Reports. This is the 
first occurrence since the FAA approval of the Reliability Program in 1990. 

The Manager of Reliability has compft:tc:d the September, October and November 
1998 MISR reports that are enclosed with this letter. · 

A comprehensive review was performed by EWA Technical Services Management 
and a corrective action plan put in place to prevent future non-compliance. A 
comprehensive Fix will be submitted to you next week. 

TMW/re 

Attachments 

cc: Rene' Visscher 
Robert Peck 

Sincerely, 

!(\) sa . ·~ 3d ~WI 22£3 Pi! 
Thomas M. Wocc 
Director Quality Control 
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RJRL/NcS 

Mr. Joe Abramski 
FSDO-SJC 
1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Abramski: 

January 15, 1999 

This letter constitutes Emery Worldwide Airlines, Inc. (EWA)'s initial formal response 
to your letter of investigation (99WP150025), addressed to EWA's President and 
Chief Operating Officer, dated January 7, 1999. 

l would like to assure you that your letter has merited EWA 's immediate and 
undivided attention. EWA, as a certificated air carrier and its management and 
employees are fully appreciative of their responsibilities arising under pertinent laws 
and under the Federal Aviation Regulations (FAR's) and strive to fulfill these 
responsibilities in a professional and conscientious manner as successfully 
demonstrated over the past nine years. 

Upon receipt of your letter January 11, 1999, the Manager of Reliability contacted 
you by telephone and acknowledged receipt of your letter and explained the basic 
details of the delay of the inadvertent failure of the Reliability Reports being sent to you, thot provides you the Mechanical Interruption Summary Reports. This is the 
first occurrence since the FAA approval of the Reliability Program in 1990. 

ThA Manager of Reliability has completed the September, Qt;tulH::r and November 
1998 MISR reports that are enclosed with this letter. 

A comprehensive review was performed by EWA Technical Services Management 
and a corrective action plan put in place to prevent future non-compliance. A 
comprehensive Fix will be submitted to you next week. 

TMW/re 

Attachments 

cc: Rene' Visscher 
Robert Peck 

Sincerely, 

@ Q,; occe_s fPc I·~ ) 6 CJ£_ ..... 
Thomas M. Wood 
Director Quality Control 

303 CORPORATE CENTER DRIVE. VANDALIA. OH 453i7 



U.S. Ce::c;-7,-.e:-.t 
of Tr-=r.sccrtc~cn 

Fecercl Aviction 
Administrction 

January 7, 1999 

File Number: 99\VP 150025 

San Jcse Fiignt Standarcs Oistr.c: Cff:ce 

CERTITIED i.VfAIL- RETUR.l\i RECEIPT REQUESTED 

lY!r. Kent Scott 
President & Chief Operating Officer 
Emery WorldVtide Airlines, Inc. 
One Emery Plaza 
Dayton International Airport 
Vandalia, OH 45377 

Dear i'vfr. Scott: 

San Jcse lr.ternaticnal Air;:cr: 
1250 Avia:icn Av~m.:e. So::e :;: 
San Jcse. CA 95 ~ •, C- ~ ~ :;: 
P!icr.e. (.!CS) 29~ .;-:~: 
FAX: (.:Co) 279-s.:.:a 

This letter is to inform you that Emery Worldwide Airlines, Inc., the holder of Air Carrier 
Certificate Number RRXA558B, may be in violation of Federal Aviation Regulations, 
in that this office has not received the required Mechanical Interruption Summary Reports 
for the months of September, October, and November, 1998; and that this matter is Wlder 
investigation by the Federal Aviation Adil.li.u..istn:Ltion. 

We offer you the opportunity to submit a '.Yritten staterne:1t to t.1.is office regarding this 
matter, which shuuld be accomplished '-IVirh.in ten (1 0) working days followrng receipt of 
this letter. Your response should contain all pertinent facts and extenuating or mitigating 
circumstances that you believe may have a bearing on this matter. Should you elect not to 
respond within the specified time, our report \vill be processed without the benefit of your 
statement. 

Sincerelv, 

ORIGI~AL SIGNED Br 

Joseph A. Ahramski 
Prir:cipal M2.lnt-::nance Inspector 

cc: Rene P. Visscher- EWA 
Thomas M. Wood - EW A &,/"' 



.. 
EMERY WORLDWIDE AIRLL"fES 

DELAY SU:YL\1ARY 
DC3 FLEET 

Tail :1 A::::aft Type 

N I 05W? DC3-7J 

Discrepancy: 

Fit Date 

9113198 

TAS HEATER LIGHT ILL!)}..ITNATED. 

Tail# 

NIOSWP 

Discrepancy: 

Aircraft Type 

DC8-73 
Fit Date 

91!9198 

Fit# 

EB024 

Fit# 

EB023 

ON PREFL T NOR.\1AL AMOUNT PRIOR TO ENG START 
OXYGEN ~"fOUNT DOWN TO 1100 PSI. 

Tail # Aircraft Type 
N10jVV'P DCII-7J 

Discrepancy: 

Fit Date 

~/26/98 

Fit# 
EB029 

(BTB) SMOKE IN COCKPIT COMTNG FROM FlO'S 
RIGHT CONSOLE Ai'ID SUITCASE. 

Tail# 
N2674U 

Discrepancy: 

Aircraft Type 
DC8·7:3F 

Fit Date 
9/1/98 

Fit# 
EB361 

At:'T"ER R.EFILU:NG ACFT FOUND FUEL LEAK LE,\D[NG 
EDGE OF LEFT WING INBOARD #2 ENGINE. Ill ENGINE 
PYLON HAS FUEL LEAKING OUT OF IT. 112 ENGINE 
PYLON HAS FUEL LEAKING OUT OF IT. 

Tail# 

N2674U 

Discrepancy: 

A ircr:lft Type 

DC8·73F 
Fit Date 

9124/98 

Fit# 

EB!02 

ON ?REFL T FOUND PAINT CHIPPED TO FIBERGL\SS 
IN ~IEROUS AREAS ON RADOME. 

Tail # Aircraft Type 

N500MH DCS·71F 

Discrepancy: 

Fit Date 

915198 
Fit# 

EB029 

#6 BRAKE INOP AND EVIDENCE OF HYDRAULIC LEAK. 

Fit leg 

KDA Y -to- KONT 

Corrective Action: 

September 1993 

Delay leng-"1 

0 Hr. 34 Min. 
A T..l. 
3415 

TR.\NSFERRED TO DMI 11809233 lAW MEL J4·1 CAT ··v 
PLACARD INSTALLED DO 9/23/98. T AS SYS A..'iD 
LIGHT OPS CHECKS GOOD !A W DCS ,'vf:vl 34-ll-0 l. NO 
DEFECTS NOTED. THIS CLEARS DMI #809238, 
PLACARD REMOVED. 

Fit leg 

KONT -to· KDA Y 

Corrective Action: 

Delay length 
0 Hr.19 Min. 

ATA 

3511 

FOUND 2ND OBS OXYGEN REG PIN PUSHING EMER 
FLOW, SERVICED OXY LK CK OK. 

Fit Leg 
KLAX -to- KDA Y 

Corrective Action: 

Delay Length 
1 Hr. 21 Min. 

ATA 
3311 

FOUND GLA.RBSHI1::LD BALLAST BURNED Mr S!DC 
BY FlO'S LEG. TRANSFER TO DMI #809410 IAW lv!EL 
CHAP 33-1 CAT "C" DUE DATE 10/6/98, PLACARD 
INSTALLED. CLOSED 9127/98 AT LAX REMOVED AND 
REPLACED BALLAST ASSY, SYS OPS NOR. 'viAL PER 
MM 33-11. THIS CLEARS DMI #80941 0. 

FltLeg 
EBBR ·to" KDA Y 

Corrective Action: 

Delay Length 
Cancelled 

ATA 
2311 

LEAK SOURer: rDtJHD AND R..CPAJR.EO BY QUALITAlR 
ANDAOOTANKSERVICES PERMM28 POSITIVE. 
NEGA TlVE AND FUEL LEAK CHECK PERFORMED PER 
CHAPTER 23, NO DEFECTS NOTED. 

Fit L~g 
KDA Y -to· KPPX 

Corrective Action: 

Delay Length 
0 Hr. 58 Min. 

ATA 

5351 

REMOVED AND REPLACED RADOME DUE TO 
DEL-\J'-1INATlON lAW ~1}..153. 

Fit Leg 

KLAX -to- KDAY 

Corrective Action: 

Delay Length 

0 Hr. 40 Min. 

ATA 

3243 

REMOVED AND REPL-\CED #6 BRAKE !A W M~t CHAP 
32. OPS A.'<D LEAK CheCKS GOOD. 



.. 
EMERY WORLDWIDE AIRLI.'IES 

DELAY SV;\L\-1ARY 
DC8 FLEET 

Tail # Aircr.~ft Type 

1'<500MH DC3-71F 

Discre~a.ncy: 

Fit Date 

9110198 

Fit# 

EB4JO 

#1 M.-l.fN 1'1:1=1 QTY INDICATOR UNRELIABLE READ 
0.0 • 40.0 LBS fNFLIG!IT A..'ID VERY ERRATIC. 

Tail# 

N500J';1H 

Discrepancy: 

Aircraft Type 

DC8-71F 
Fit Dace 

9115198 

FlO SIDE WINDOW WILL NOT OPEN. 

Tail # Alrcraft Type Fit Date 
NSOOCV!H U!.,;::S·71F • 9/17/98 

Discrepancy: 

Fit# 

EB439 

Fit# 
EBOII 

AT THE COMl'I.F.TION OF FUELING FOR DEPARTtJR.E, 
FUEL WAS LEA.K.INGFROM#4ALTTANKREARSPAR 
AREA. 

Tail # Aircraft Type 

N5COMH DC8-71F 

Discrepancy: 

Fit Date 

91:!7/98 

BATTERY "WILL NOT HOLD CHARGE. 

Tail # Aircraft Type 
NSOOMH DC8·71F 

Discrepancy: 

Fit Date 

9128198 

Fit# 

EB315 

Fit# 

EBIIS 

(BTB) RUDDER Br:NDr:NG AND CLICKING WHEN TRl~l 
A.'ID CONTROL MOVED. 

Tail# 
!'.'602AL 

Aircraft Type 
DC8-7JF 

Fit Date 
9/3/98 

Fit# 
EB12-I 

Fit Leg 

KDA Y -co- KLA.X 

Correc:ive Actio r.: 

September 1993 

Delay Le!1g'.1 AT.-\ 
0 Hr. 4-l Min. 

TillS ITE:-.1 DiYU'D UNDER. 23·11 CAT "C' UMJ #809161 
DUE DATE 9-21·98, PLACARD r:NST ALLED. CLOSED 
9121198 AT POX. REr:NSTALLED FWD OB PROBE IN #J 
MAIN TAJ"iK LO'W'ER SUPPORT, CHECKS GOOD THIS 
l.I.J::AR.'l DMl ROQ 161. PLACARD REMOVED. 

Fit Leg 

KDA Y ·to· KYYZ 

Corrective Action: 

Delay Length 

I Hr. 56 Min. 
ATA 

561:! 

FlO SIDE WINDOW ADJUSTED, OPS NOR.\-1AL. 

Fit Leg 
K..\-fCI ·to- KDA Y 

Corrective Action: 

Delay Length 
I Hr. 08 Min. 

ATA 
2311 

FOtJ!o.ID CONDUIT SACKSHELL TO DOOST PUl'vlP 
LOOSE. TIGHTENED 3 TURNS. OPS AI'ill LEAK 
CHECKS GOOD. 

Fit Leg 

KPHL -to- KDA Y 

Corrective Action: 

Delay Length 

I Hr.34 Min. 

ATA 
2434 

REMOVED AND REPLACED MAIN AlRCRAFT 
BATTERY, OPS A.'ID VOLT CHECK GOOD. 

FltLeg 

KPHL -to- KDA Y 

Corrective Action: 

Delay Length 

1 Hr. 26 Min. 

ATA 

2721 

FOUND CONTA.\1INATION ON RUDDER CABLES AT 
PRESSURE SEALS IN GYRO CO!'.IPARThiENT. 
CLEANED CABLES PERFOR!v!ED OPS CHECK PER MM 
CH 27-24..00. NO Br.'illr:NG OPS CHECK NOR.\-l.U.. 

Fit Leg 
KDA Y ·to- K.v!SP 

Delay Leng'.h 
0 Hr. 59 Min. 

ATA 

273-1 

Discrepancy: Corrective Action: 

EP WILL NOT SHOW ELEVA !UR t'A:ST NEUTRAL PERFORMED OPERATIONAL CHECK OF ELEVA TORS, 
\VHEN CONTROL COLUMN IS MOVED FULL FORWARD. TABS, AND INDICATORS. NOR.\-!Al., NO DEFECTS 

NOTED. 



.. 
E;¥1ERY WORLD\VIDE AIRLINES 

DELAY S U;\I;'¥1AR Y 
DC8 FLEET 

Tail # Aircraft Type 
~602AL DC8- i~i' 

Discrepancy: 

Fit Date 
9/"22/98 

Fit# 
EBI07 

L'll 00 SFOILCR DID NOT DEPLOY ON W"EEKE<'ID 
CHECK. 

Tail # Aircraft Type 
N602AL DC8-7JF 

Discrepancy: 

Fit Date 
91"25198 

Flt# 
EB004 

(lHB) WHEN SELECTING FLAPS FORT AKE..QFF THE 
W A.R.'ffiJG HOR.."l CAME ON CONTINUOUSLY. 

I all II Aircraft Type 
N604AL DCS-7JF 

Discrepancy: 

.~tDatc 

912/98 
Flt# 

EB224 

#2 8'/G WON'T DEVELOP RATED THRUST WITHOUT 
EXCEEDfNG EGT LIMITS OAT 34 • C ALT29.81 

Tail# 

N604AL 

Discrcpo.ncy: 

Aircraft Type 

DCS-73F 

FltDate 
9/19/98 

Fit# 
EB173 

RT ELEVATOR 0/B TAB LOWER SURFACE BUBBLED. 

Tail# Aircraft Type 

N606AL DC8-73F 

Discrepancy: 

Fit Date 

9124198 

Flt # 

EB321 

CHECK A.'ID ADJUST FLAP TO RUDDER TI!ROW A."lD 
ELEVATOR SERVO CONTROL. 

Tail ~ Aircraft Type 
No06AL DC3-73F 

Discrepancy: 

Fit Date 
9/"29/98 

Fit~ 

EBS21 

PICK!.!= '\WlTrH FOR WHEEL LONG TRlM LEFT 
SUITCASE HANDLE INOP (CAPT AND FlO'S SIDE) 

Fit Leg 
KBS.\1 -to· K.\!CI 

Correc:ive A.:tion: 

September 1998 

Delay Length 

CJ.ncelled 
ATA 

2761 

FOUND LT 10 li'<tlU LTRL AR.\1 BROK...~ .-\.."\"0 #5 
OUTED crRL A.R.'-1 BROKEN; LEFT OUTBD SPOfLER 
CRANK BROKEN; REPLACED BOTH CTRL AR.\!S .-\..'iD 
CRANK PER MM 27-62-I; CHECKED RlG PER :'vL\1 :!7-60-
0; fOUND ALL WITHIN Ll/l.flTS; NO ADJUSTh!DoT 
REQUIRED. 

Flt Leg 
KDA Y -to- KCL T 

Corrective Action: 

Delay Length 
0 Hr.JO Min. 

ATA 
2752 

CLEANED AND RESEATED TAKE-OFF WA.R.\fTNG CIP. 
TAKE-OFF WARNING SYSTEM CHECKS NOR.\1AL 

Flt Leg 
KDA Y -to- CYM."X 

Corrective Action: 

Delay Length 

1 Hr. 22 Min. 
ATA 
7721 

REMOVED AND REPLACED #4 ENGINE LIH EGT 
HA.R."lESS. MA..X POWER RUN UP CHECKS GOOD. 

Fit Leg 
EBBR -to- KDAY 

Corro;~;tive A.,;tion; 

Delay Length 
5 Hr. 20 Min. 

ATA 
5521 

TAB INSPECTED AND FOUND TO BE IN LIMITATIONS 
lAW MM 27-00-34. REMOVED AND REPLACED RIH 
GEAR TAB lAW 27·30·1. OPS CHEKS OK. 

Fit Leg 

KDFW -to· KDA Y 

Corrective Action: 

Delay Length 

Cancelled 

ATA 

2751 

ADJUSTED FLAP TO RUDDER AND ELEVA TOR SERVO 
CONTROL CABLES !A W MM 27-50-0 CODE 4. 

Fit Leg 
KDRW -to- KDAY 

Corrective Action: 

Delay Length 
3 Hr. 41 Min. 

ATA 
27~1 

REMOVED AND REPLACED STAB T!UM MOTOR L!-1 
SIDE. SYSTEM OPS NOR..'vlAL. 



.. 
EMERY WORLDWIDE AIRLI;".'ES 

DELAY SUl\-ThL.\RY 
DC8 FLEET 

Tail : Ai.rc:-:111 Type 

S606AL DC3-73r 

Discrepancy: 

F!: Oat~ 

9130198 

Fit# 

EB004 

ACfT EXPERl.ENCED LIGHT BUffETL'IG WHILE 
SLOWLY ACCELER.A.. TING THRU 302-305 K..'IOTS lAS 
EPI SL!GHTL Y BELOW BOTTOM OF FAlRED POS FL 230 
1.9 STAB :V1ACH .77 Nl 86%255.5 LBS SAT 23TAT ·03. 

Tail# 

N791FT 

Discrepancy: 

Aircraft Type 

DC3-7JF 

Fit Date 

9/5/98 

Fit# 

EBOI7 

ON APPROACH, WITH GEAR DOWN, SPOILER 
PRESS liRE READS 2600 PSI, THEN DROPS TO 2400 
DECREASING TO 2000. 

Tail# 

N792FT 

Discrepancy: 

Aircraft Type 

DC8-73F 

Fit Date 

9/3/98 

Fit# 

EB017 

#I ENGfNE OVEKltMl:' ArTeR VI UN T/U 3U :icC 
MA ... XED AT 913 • EGT FOR 10 SEC, 91.8 Nl34 • COAT. 
OTI!ER 3 ENGINES WERE ABOUT 86.5 • EGT, REDUCED 
# 1 E'-IGINE PO\V"ER AT 400' AGL 

Tail# 

N795FT 

Discrepancy: 

Aircrtlft Type 

DC8-73F 

Flt Date 

9/9/98 

Fit# 

EB01-! 

LA..'IDING GEAR WARNING HORN DOES NOT SOUND 
ON PREFLIGHT. 

Tail# 
:-:~95FT 

Discrepancy: 

Aircraft Type 
C><:l-73::' 

F1tDatc 
9110198 

Fit# 
EBO!J 

UPON AJRCR.~ ARRJV AL FOUND LOW PRESSURE 
FIRE AGEN r W AKNINU LlliHTS ILLUMINATED, 
VISUALLY r.-lSPECTED FOUND RlGHT WING INBOARD 
FIRE BOTILE WITH ZERO PRESSURE. 

September 1998 

C~l~y Le~g·.~ 

KDA Y -to- KCL T 0 f-ir. 51 ~lin. 

Corrective Action: 

KJ:.:VIOVEO A.."D KZF'LACED ELl:. VAlOR LOAD FEEL 
RIGGED ELEVATOR GEARED CONTROL T.-\BS A..';D 
CONTROL A .. '<'"D ELEVATORSERVO lAW DC3 ~t\-127-30-
4, 27-30.0, 27-50-0. 

Fit Leg 

KR.'IO ·to- K.DA Y 

Corrective Action: 

Delay Length 

Cancelled 
ATA 
2925 

TIGHTENED B NUT TOP OF ACCUMULATOR A..'ID 
BLED SPOU.ER RESERVOIR. PRESS CHECKS NORMAL 
ON GROUND. DURING 5 MIN DURATION PRESS liRE 
GAUGE IN COCKPIT DROPPED BELOW 2800 PSI. 
REMOVED A..'ID REPLACED SPOILER SYS PRESStJRE 
TRANSMITTER NO HELP. REMOVED A..\ffi REPLACED 
SPOILER. PUTv!P. LEAK CHECK 0000 BUT PR.06LE:V! 
REMAINS. REMOVED AND REPLACED SPOILER 
RESERVOIR lAW l'vfi\-1 27-61-1 LEAK CHECK OK. 
REMOVED AND REPLACED CASE DRAIN A..'ID 
SPOilER PRJ::SS SYS FllTFR, .c;yc; OPS AND L!=AK 
CHECKS OK. 

F1tLcg 
K..R.'IO -to- KSLC 

Corrective Action: 

Delay Length 

0 Hr.32 Min. 

ATA 
7721 

IN:SF'ECTED # 1 ENGI:l'IC lAW CfM ~IS MM CHAITER 71.· 

OO.QO PAGE 611, NO DEFECTS NOTED. 

Fit Leg 

KDA Y ·to· KBOS 

Corrective Action: 

Delay Length 

3 Hr. 56 Min. 

REMOVED A.'ID REPLACED LANDING GEAR 
WARNING HORN, OPS CHECKS GOOD. 

Fit Leg 
KROS -to- KDAY 

Corrective Action: 

Delay Length 
4 Hr. 37 Min. 

ATA 

3263 

RE:O.!OVED A..'ID REPLACED RIH INBOARD FIRE 
BOTTLE lAW MM CH 26-20·1. INSPECTION A..'<'D 
CHECK GOOD PER MM CH 26-20-1. 



EMERY WORLDWIDE AIRLINES 
D E LAY S Ul\-Ii'HAR Y 

DC8 FLEET 

Tail# 

N795FT 

Disc:-epanc::: 

Aircr:llt Type 
DC3-7JF 

Fit Date 
9115198 

Fit# 
EB003 

#4 BUS POWER FAIL LIGHT ON AFTER E;-.iGfNE START 
WITH EXTERNAL OFF. 

Tail# 

N795FT 

Discrepancy: 

Aircraft Type 
DC8-73F 

Flt Date 
9125/98 

Fit# 
EB!73 

ON PRE-FLIGHT FOUND FUEL LEA.K INBOARD OF #4 
ENG PYLON, ll'·iBOARD OF LEFT ;'.!A.IN GE.'-\.R DRIPPING 
DOWN TO CENTER OF FUSELAGE, A.'ID LEAK ON LEFT 
FLAP AREA. 

Tail ~ Aircraft Type 
N796AL DCS-63 

Discrepancy: 

Fit Date 
9/3/98 

Fit# 

EB!!S 

MAIN CARGO DOOR AFT LOCKS \VlLL :-lOT LOCK 
INTO POSITION. 

Tail # Aircraft Type 
N796AL DCS-63 

Fit Date 
9/10/98 

Fit# 

EBJ35 

ON ROT A TION FROM LR.D #3 ENG EGT EXCEEDED 590 
• EGT. RETARDED POWER TO 1.75 EPR TO MA..!J'.iTAlN 
EGT LIMITS. 

Tail# 

N796AL 

D is.:r:pa."lcy: 

Aircraft Type 
DCS-63 

Fit Date 
9/15/98 

Fit# 
EBOI7 

R..--\DA .. q_ SCREE>' PULSATES, IS !.JNRELL-U3LE. THE 
T~.ACE ON THE GAIN WILL NOT STAY SET. 

Fit Leg 
KCL T -to- KDA Y 

Corrective Action: 

September 1998 

Delay Leng'Jl 

0 Hr. 36 :\lin. 
ATA 
2.121 

IJISC()!'-.~'Fc:TFi1 #4 Gf"N A.'iD OPS CHECK ~iOI\..\{AL, 
PLACED 114 GE':'< ON DMI #809217, PLACARD 
l'NSTALLED CAT "C" lAW MM 24-l. CLOSED 09/19/98 
KDA Y, REPLACED #4 GEN.&. RECOl'iNECTED CSD [A W 
MIM 24·10-00. PER.FOR..\1ED ENG RUN PER EWW RUN
UP HA.'IDBOOK. 114 ENG OPS CKS GOOD, NO DEFECTS 
NOTED. THIS CLEARS OM! # 809217, PLACARD 
REMOVED. 

Fit Leg 
EBBR -to- KDA Y 

CoiTCctivc Action: 

Delay Length 
2 Hr. OS Min. 

ATA 
2811 

APPLIED SEA.L.A.>rr TO SEEPING SCREWS. CHECKS 
NOR..\LAJ.. CLEM "ED AREA, NO LEAKS NOTED. 
RESIDUAL FROM PANEL LEAK ON TOP OF \V'TNG. 
REPLACED DA..\IlAGED 0-RING AT# I J\.WN TANK 
FUEL PROBE COVER, LEAK CHECKS OK. 

Fit Leg 
KDA Y -to- KEWR 

Corrective Action: 

Delay Length 
0 Hr. 57 Min. 

ATA 
5234 

REMOVED AND REPLACED AFT TORQUE TIJBE lAW 
STC SAI802XO OPS CHECK GOOD. 

Fit Leg 

KORD ·tO· KDA Y 

Corrective Action: 

Delay Length 
Cancelled 

ATA 

7721 

PREPARED #3 ENG .. ~ ... '<"0 ACFT FOR FERRY FL T. I 
HAVE INSPECTED THIS ACFT AND FOUND IT TO BE 
SAFE FOR FL T INTENDED. REMOVED A..'ID REPLACED 
#3 ENG lAW EWA FOR MEO 77. LK AND OPS CHECK 
GOOD. REF ACMI NIR Y-0004 AND MEO 70. 

Fit Leg 
KR.'IO ·to- KDAY 

Corrective Action: 

Delay Length 
0 Hr. 26 Min. 

ATA 
3-WI 

REMOVED A .. 'ID REPLACED RADAR TR.A..'ISCEIVER 
OPS CHECKS OK ON GROUND TEST. 



.. 
EMERY WORLDWIDE AIRLINES 

DELAY SUM:'rL-\RY 
DCS FLEET 

Tail# 
Ni96A.L 

Discrepancy: 

Aircraft Type 
DCS-63 

Fit Date 
9/Is,n 

Fit~ 

EBOii 

(BTB) AFTER BLOCK OU l !'LIGHT RECORDER ?!TOT 
HEAT rNOP Vl111i SHJPS POWER. 

Tail# 
N796FT 

Discrepancy: 

Aircraft Type 
DC8-7JF 

Fit Date 
9/15/98 

Fit# 
EBJ79 

FLAP BUS CABLE BRACKET BROKEN R1H W/W. 

T::til # Aircraft Type: 

N797A.L DCS-63 

Discrepancy: 

Flt Date 

9r.J98 

Fit# 

EB0::.3 

#!AND#4ENGEXHAUSTDUCTCRACKEDBRACKET6 
O'CLOCK POSITION. 

Tail# 
N797AL 

Discrepancy: 

Aircraft Type 
DC8-6J 

Fit Date 
914198 

MAIN CARGO DOOR WILL NOT CLOSE. 

T :\il 14 Aireraft Type 

N797AL DCS-63 

Discrepancy: 

Flt Date 

915198 

Fit# 

EB020 

Fit i:! 

EB02i 

#I ENGINE EGT AT IDLE READS 370 • C OIL PRESSURE 
READS 45 PSI OIL TEMP READS 70 • COAT 41 •. #2 
ENGINE EGT AT IDLE READS 360 •, OIL PRESSURE 
READS 39 PSI, OIL TEMP 71 • C, OAT 41 •. #3 ENGINE 
EGT A f IDLE KtAD:S 360 Q C, OIL PRESSURE READS 4~ 
PSI, OIL TEMP 69 • C, OAT 41 •. #4 ENGINE EGT AT 
IDLE READS 350 • C, OIL PRESSURE REA.DS 40 PSI, OIL 
TEMP 73 • C, OAT 41 •. 

Fit Leg 
K.R..'iO -to- KDA Y 

Corre~tive Ac:ion: 

Septembe:- 1993 

Delay Length 
0 Hr. 30 Min. 

ATA 

313i 

CYCLED CIRCUIT BREA .. '(ERS FOL~TI FOR EX, c<l'iA.L 
PO'J;'ER RELAY ST A.RTED 8'/Gl'NE #4 A..'iD PL"T ON A..C 
POWER OPS CHECKS NOR..\1AL. 

Fit Leg 
KLAX -to- KDA Y 

Corrective Action: 

Delay Lcngtll 
Cancelled 

ATA 

5752 

REPLACED BRAKE A.o"'D CABLES FOR FLAP BUS A.o\ID 
RlGGED FLAP SYSTEM A.o'ID RUDDER SYSTEM, A..LL 
CHECKS GOOD. 

FltLe~ 

KDA Y -to· K.RDU 

Corrective Action: 

Delay Length 
Cancelled 

ATA 

REP AlRED#! AND #4 fN OUT Bl·DUCTS BRACKETS AT 
TIIE 6 O'CLOCK POSITION lAW DC-8 SR...vl 78-1-2 f!G 5 
AS REQUIRED .. 

Fit Leg 
KDA Y -to- KLRD 

Corrective Action: 

Delay Len~.h 
I Hr. 41 Min. 

ATA 
5234 

FOUND BROKEN SILL GUARD SUPPORT (AS RESULT 
OF IMPROPER SILL GUARD REMOVAL) LODGED fN 
CARGO DOOR LATCH SPOOL, CAUSING FAlLURE OF 
DOOR LOCK ACTUATOR, REMOVED AND REPLACED 
ACTUATOR CYCLEU WUK :ScVEK.AL I !Jv!.I:.:S, LKJUP!:i 
CHECK GOOD. 

Flt Leg 

KDFW -to- KDA Y 

Corrective Action: 

Delay Length 

1 Hr. 58 Min. 

ATA 

7721 

# 1, 2, 3, 4 ENGS OK'D FOR FLIGHT BY ~!AINTENANCE 
CONTROL PER PRATT & WHITNEY M.\1 72-00 P 509 & 
510. 



.• 

EMERY WORLDWIDE AIRLL-..;ES 
DELAY St..":'rDIARY 

DCB FLEET 

Tail# 

N797AL 

Discrepancy: 

Aircraft Type 
DC3-63 

Fit Date 

915193 

Fit# 

EBJ22 

tn. Ei'IOI:'i'E TI-!ROTTLE 1::> VERY STIFF COMTNG OL"T OF 
IDLE DETENT 

Tail# Aircraft Type 
N797AL DC3-63 

Discrepancy: 

Fit Date 

9/17/98 
Fit# 

EB2J4 

ON POST FL T FOUND# l ENG CSD TNLET RA.\!P 
CRACKED AND BROKEN. ON POST FL T FOUND #2 
ENG CSD INLET RAi\!P CRACKED. 

Tail# 

N801GP 

Discrepancy: 

Air:::':l.ft Type 
DC&-71F' 

Flt Date 
9t:!J98 

Fit'# 
EB-140 

WIFLAPS SELECTED FUlL DOWN ON APP AT REF +5 
l"I...APS !ND[CA TED 40 • ON KULL OUT FLAPS 
INDICA TED 45 •. 

Tail# 

N8076U 

Discrepancy: 

Aircraft Type 
DC8-71F 

Fit Date 
9/12198 

Flt# 

EB003 

ALL AC LOAD A.'ID DC LOAD, CSD TEi'v!P, AC-DC 
VOLTS, FREQ GAUGE LIG!-ITS ON FE PA.'lEL !NOP. 

Tail# 

N8076U 

Discrep:mcy: 

A.i.n:raft Type 
DC8-71F 

Fit Date 
9/16/98 

Fit# 

EBJ23 

MAIN LA.'lDr.-;G GEAR DOOR COMES OPEN ON 
GROUND (LEFT SIDE). 

Tail# 

N8076U 

Discrep:mcy: 

Aircraft Type 

DC8·71F 

Fit Date 

9/16/98 

Fit# 

EB124 

GEAR UPLA TCH ON LEFT SIDE Of 1\<WN WILL NOT 
HOLD DOOR CLOSED ON GROUND. 

Fit leg 

KDA Y -to- KDFW 

Cor.e::ive A:tion: 

September 1998 

Delay l:~g'.h 

0 Hr. 25 ~lin. 

AT.-\ 

761! 

ADJUSTED FRJCTION LOCK AR.\1, OP Ch"ECKS GOOD. 

Fit Leg 
KDA Y -to- KDFW 

Corrective Action: 

Delay L:ng'.b 

Cancelled 
ATA 

7111 

REMOVED A..'ID REPLACED #I ENGINE NOSE COWL 
ASSY. NO OTHER DEFECTS NOTED, OPS CHECKS 
GOOD. REMOVED AND REPLACED #2 ENG NOSE 
COWL A.SSY. NO OTiiER PROBLEMS NOTED. 

Fit Leg 
KDA V -to- KYYZ 

Corrective Action: 

Del:~y Length 
Can~•ll«..i 

AlA 
27:5:5 

WHlLE TIS FOUND !NBD AND MID WING LOCKOUT 
CYLINDER BYPASSTNG AND STA 98 FLAP ACTUATION 
BYPASSTNG. REMOVED A.'ID REPLACED INBD 
1\<UDWING FL\P LOCKOUT A.'ID ST A 98 FLA 
ACTUATION. OP AND LEAK CHECKS GOOD. 

Fit Leg 

KCL T -to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 2& Min. 

ATA 

3311 

DEFERRED PER MEL 33-l CAT "C" DMI #309188 DUE 
09122198. PLACARD !NST ALLED. CLOSED 0911 l/9R AT 
DAY. TIGHTENED KNOB ON FIE TNST PA.'-IEL \\iHITE 
LIG!-ITS SW OPS CHECKS GOOD !A W DC8 MM. THIS 
CLEARS DMI 809188 PLACARD REMOVED. 

Fit Leg 
KMSP -to- KDA Y 

Corrective Action: 

Delay Length 
I Hr. 42 Min. 

ATA 

323-1 

LUBED LEFT MAIN GEAR DOOR LATCH & ACTUATOR, 
OP CHECKS GOOD PER MM CH 32. 

Fit Leg 

KDA Y -to- K.\ISP 

Corrective Action: 

Delay Length ATA 
0 Hr. 48 Min. 3234 

LEFT GEAR DOOR OPS CHECKS GOOD THROUGH 
SEVER.o\L CYCLES COULD NOT DUPUCA TE. 



.. 
EMERY WORLDWIDE AIRLINES 

DELAY SUl\-LYL\RY 
DC8 FLEET 

Tail# 

N30i6L: 

Discrepancy: 

Aircraft Type 

DC3-71F 
Fit Date 

9/25198 
Fit# 

EB380 

MIDDLE BRA.'(E ACCU"1v!Ul.ATOR PRESSURE GAUGE 
READS 700 PSI WITH EITHER BRA.K.ES PUMPED DOWN 
OR PRESSURE ON SYSTEM. 

TJii # 

N8079U 

Discrepancy: 

AircrJft Type 

DC8-71F 
Fit Date 
9/3/98 

Fit# 

EBJ42 

(ATB) AT FL31.0 RADAR PAINTS GROUND-ON RT SIDE. 

Tail# 

N8079U 

Discrepancy: 

Aircraft Type 

DC8-71F 
Fit Date 

915/98 

Fit# 

EB341 

AFTER TOUCHDOWN #I ENGINE UNCOMMANDED 
SHUTDOWN UNTIL N2, N1 SPOOLED DOWN, ALL 
ENGINE CONDITIONS NOR..'ML T/0, CL, CR. DSCT, 
TCHDWN. 

Tail# 

N8079U 

Discrepancy: 

Aircraft Type 

DC8-71F 
Fit Date 

9/10/98 

Fit# 

EB314 

UPON S1,.1;1TCHING TO SHIPS PO\VER AND SELECTING 
SPOILER TO NOR..'vtAL POILER PUMP C/B POPS WHEN 
ON EXTER.."'AL POWER SELECTING OVERRlDE TO 
TEST PUMP, PUMJ> OPS CHECKS GOOD. 

Tail# 

N3084U 

Discrepancy: 

Aircraft Type 

DC8-71F 
F1t Date 

9/4/98 

Fit# 

EB524 

#2 ENGINE FIRE WARNING ILLUMINATES 
INTERM!TTENTL Y WITH ENGINE RUNNING OR 
SHtJTDOWN FIRE WAR.."'ING TESTS NORMAL 

Fit Leg 
KDA Y -to- K:..AX 

Correc:ive Action: 

September 1998 

Delay Length 

0 !-i:. :3 Min. 
ATA 

3::A3 

TR.-\.~SFERRED TO DM! LIST :VIEL.:i 32-15 r:.-1. T ·c· REL 
#809405 PLACARD INSTALLED. CLOSED 9125/98 AT 
DAY. SERVICED ACCUMULATOR, LEAK & OP CHECK 
GOOD. TillS CLEARS D,'va #809405, PLACARD 
REMOVED. 

Fit Leg 

KDA Y -to· K.EWR 

Corrective Action: 

Delay Length 
Cancelled 

ATA 
34-11 

TRANS TO DMI 809042 !A W MELJ4-21 CAT C DUE 
DATE 9-13-9& PLACARD INSTALLED. CLOSED 09..03-98 
AT KDA Y. REMOVED AND REPLACED RADAR 
A. '-irEN"NA MOTOR DRIVE ASSY W"1vl.i.. 701 C. WEA TilER 
RADAR SYS OPS CHECKS GOOD !A W DC-8 :Vtlvl TIIIS 
CLEARS D~fi 809042 PLACARD REMOVED. 

Fit Leg 

KDA Y ·to· K.EWR 

Corrective Action: 

Delay Length 

Cancelled 
ATA 
7311 

REMOVED AND REPLACED RIH FUEL MANIFOLD lAW 
DCS MM 73-11-01, OPS CHECK NOR..'VIAL ON ENGINE 
RUN 

Flt Leg 

KDA Y ·tO· KBOS 

Corrective Action: 

Delay Length 

1 Hr. 51 Min. 

ArA 

2i25 

REMOVED AND REPLACED SPOILER SYSTEM PIJMP. 
SPOILER SYSTEM OPS CHECKS GOOD LEAKS CHECKS 
GOOD. 

Fit Leg 
KROC -to- KDA Y 

Corrective Action: 

Delay Length 

Cancelled 

ATA 

2611 

RE:'v!OVED A."'D REPLACED RIH AND UH FAN COMPT 
FIRE LOOPS AND R1H AND UH LOWER CORE COMPT 
FIRE LOOPS. #2 ENGINE FIRE WAR..~ING OPS CHECKS 
GOOD STATIC AND ON HIGH POWER RUN lAW MM 
CHAP 26-11-07. CLOSED AND SECURED COWLINGS. 



.• 

EMERY WORLDWIDE AIRLL'tES 
DELAY SUi'\-L\l-\R Y 

DC8 FLEET 

Tail# 

~3087Li 

Discrepancy: 

Aircr::tft Type 
DC3-71F 

Fit Date 

9f!6i98 

Fit# 

EB259 

CAPT Afi'<'S SEAT WT!.L NOT ADJUST UP .\.'10 DO\VN. 

T~il ii 

N8091U 

Discrepancy: 

Aircl"!lftType 

DC8-71F 
Flt Dctc 

9124/98 
Fit II 

EB380 

ON POST FLIGHT FOUND LEFT MLG ACTUATOR 
LEAKING HYDRAULICS. 

Tail# 

N8091U 
Aircraft Type 

DC8-71F 
Fit Date 

9129198 

Flt # 

EBOO! 

UPON GEAR EXTENT! ON LEFT AGENT LOW PRESSURE 
LIGHTS CO!>fE ON. 

Tail# 

N811AL 

Discrepancy: 

Aircraft Type 
DC8-71F 

Fit Date 
9/l/98 

Fit# 

EB017 

HYDMULIC FLUID LEAK NOSE GEAR AREA FOUND 
ON POST FLIGHT IN SLC 

Tail # Aircraft Type 
l'SIIAL DC8-71F 

Discrepancy: 

REF: DMI #808472 112 FIF JNOP. 

Tail# 

N811AL 

Discrepancy: 

Aircraft Type 

DC8·71F 

Fit Date 
9/4/98 

Fit Date 

9122198 

Fit!; 

EBOll 

Fit# 

EB043 

#2 ENGINE HIGH STAGE OPEN LIGHT RE:'v!AINS ON 
THROUGHOUT CRUISE. 

Fit lq 

KDA Y -to- K.\!KE 

Corre:tive Action: 

September 1998 

c~!ay le~g~~ 

0 Hr. 3-l ,\!in. 
.>.":-\ 

2515 

RE:VIOVED A.'-10 REPLACED CAPT AlN·~ SEAT OPS 
CHECK GOOD. 

Fit Leg 

KDA Y -to- KLA.X 

Corrective Action: 

Uelay Length 

0 Hr. 29 Min. 
ATA 

3233 

REMOVED A.t'ID REPLACED LEFT MLG ACTUATOR 
SYSTEM, OPS CHECK AND LEAK CHECK GOOD !A W 
DC8 lvL\-1 32-31-19. 

Fit Leg 
K..\lHR ·to- KDA Y 

Corrective Action: 

Delay Length ATA 
0 Hr. 29 Min. 2621 

REMOVED AND REPLACED LfH liB FIRE BOTTLE. OPS 
CHECKS OK PER MM CH 26. 

Fit Leg 

KSLC -to- KDA Y 

Corr:c:ive Action: 

Delay Length 
0 Hr. 30 Min. 

ATA 

2911 

RESEALED ONE FITI1NG ON NOSE GEAR COl'<l"ROL 
VALVE NO I FA KS NOTED HYD SYSTEM SER VlCED TO 
FULL 

Fit L:g 
KMCI ·to- KDA Y 

Corrective Action: 

Delay Length 
I Hr. 07 Min. 

ATA 

7331 

REMOVED AND REPLACED @3 FIF AMPLIFIER. OPS 
CHECKS GOOD ON ENGINE RUN. THIS CLEARS DMI 
#808~72. PLACARD REMOVED. 

Fit Leg 

KLAX -to- KDA Y 

Ccr:-~~!ive Action: 

Delay Length 

1 Hr. 20 Min. 

ATA 

3611 

RE:'.IOVED . .\..'iD REPLACED H.S. VALVE. GROL).'D OPS 
& LEAK CHECK NOR..'.-1AL PER MM 36-00 A..'iD 36-12-7. 



.. 
E:'rlERY WORLDWIDE AIRLINES 

DELAY SUl'\<LYlARY 
DC8 FLEET 

Tail # Aircraft Tne 
:-;3: : . ..1..:... DC8-i1F 

Discrepancy: 

Fit Date 
9C7,93 

Fit# 

ES i 5: 

ON PREFLIGHT FOUND #4 GEN UNPARAL!.FLFn 
LIGHT OUT A.'ID NO PRESS TO TEST FEATURE ON 
UNPARALLELED OR BUS POWER FAlL LIGHT. 

Tail II 

N8177U 

Discrepancy: 

Aircraft Type 

DC8-71F 

Fit Date 

9/1/98 

Fit# 

EB137 

113 ENGrNE EGT AND FUEL FLOW ERRATIC, N 1 A..'ID N2 
STABLE 

Tail# 

N8177U 

Discrepancy: 

Aircraft Type 

DC8·71F 

fit Date 

9/4/98 

Flt # 

EB019 

FIRST OFFICERS ADI HAS G AND FD FLAGS IN VIEW 
AT ALL TIMES. 

Tail# 

N8177U 

Discrepancy: 

Aircraft Type 

DC8-71F 

Fit Date 

9124/98 

Fit# 

EB038 

#4 IYWN QTY FUEL GAUGE SHOWS 5,000 LBS WITH 
11-!E T A.."fK AT 15,000. 

Tail# 

N8177U 

Discrepancy: 

Aircraft Type 

DC8-71F 
Flt Date 

9130/98 
Fit# 

EB32S 

#3 ENGrNE EGT IS INDICATING APPRO X 240 • COLDER 
!}I CLIMB A..~'D CRUISE ALL OTHER PAR..-'\ . .METERS 
~:OR.\! . .l..L, 

Tail # Aircraft Type 
NS70TY DC3-73F 

Discrepancy: 

Fit Date 
9/10/98 

Fit# 
EBI73 

CTR WTNG AUX FUEL GUAGE ROLLS FROM MIN TO 
1\.tA.'<: UNIT EMPTY. 1ST AUX FUEL GAUGE STUCK AT 
14350 WHE'-< FILLED TO tvtA.'< 11 GOO LBS AND ONCE 
TRA.NSFER STARTS GAUGE DOESN'T WAVE. 

Fit L:5 

iWA Y -to- K.\IEX 

Correc:tive Action: 

September 1998 

Delay L:ngth 

: i-i:. 19 :'vlin. 
ATA 
, i ~ 1 _ ... _, 

FOliNO CONNECTOR Pl-132J LOOSE ON "·I 
GENERA. TOR CONTROL PANEL. TIG~'"ED 
CONNECTOR A..'ID PERFOR.'v!ED 8-<GINE RUN #4 GE:'i 
OPS CHECKS GOOD. 

Flt Leg 

KYYZ -to- KDA Y 

Corrective Action: 

Delay Length 

Cancelled 
ATA 

ii21 

RlR MEC AS PER MM 73-11-10 ENG RUN NO FL"X. R1R 
MAIN ENG FUEL PUMP AS PER MM 73-11-l 0 NO FIX. 
PJR LOW PRESS FUEL PUMP AS PER 1'-.0.173-11-10. 
INI"ERCHANGED CIT SENSORS ENGINES 3 & 4 MM 73-
21·20 

Flt Leg 

MMMY -to· KDA Y 

Corrective Action: 

Delay Length 

Cancelled 

ATA 

3423 

REMOVED AND REPLACED 112 VERTICAL GYRO FIRST 
OFFICER'S ADI OPS CHECKED NOR..'v!AL NO FLAGS IN 
VIEW. 

Fit Leg 

KDAY -to- KATL 

Corrective Action: 

Delay Length 

0 Hr. 22 Min. 

ATA 

2341 

DEFER #41vWN FQ! DMI 809379 MEL 28-11 CAT 'C' 
DUE DATE 10-4-98 PLACARD INSTALLED. CLOSED 
9125198 AT MSP. SUi\<!PED #4 MAJN TANK LA. W MM CH 
28 CHECKED DRlP STICK INBD READS 2.5 INDICATOR 
READING 7000 LBS OP CHECKS NOR..'v!AL. THIS 
CLEARS D~fi 809379 PLACARD REMOVED. 

Fit Leg 

KMSP -to- KDA Y 

Corrective Action: 

Delay Length 

2 Hr. 03 Min. 

ATA 

7721 

REMOVED AND REPLACED #3 LH T HARNESS. OPS 
CHECKS C'.tOOD LAW CF~! MM 77. 

Fit Leg 
EBBR -to- KDAY 

Corrective Action: 

Delay Length 
3 Hr. 20 Min. 

ATA 
2341 

SUMPED TANK CE>/TER WING AUX FUEL Qll' IND 
OPS CHECKS GOOD. 



EMERY WORLDWIDE AIRLI:'iES 
DELAY SUi'rLv1.-\RY 

DCB FLEET 

Tail# 

~870TV 

Discrep:lllcy: 

Aircraft Type 

DC8-73F 
Flt Date 

9/23/98 

!IJ E:NGfl:-fE f1JEL LEA.'\. ON ENGINE :5T ART. 

Tail# 

N921R 

Discrepancy: 

Aircraft Type 

DC8-63F 
fit Uatc 

9/16/98 

Fit# 

fit II 

EB117 

(BTB) ABORTED TAKE-OFF AT 90 KTS #4 ENGINE EGT 
600 • FOR NO MORE THAN 5 SECS. 

Tail II 

N950R 

Discrepancy: 

Aircraft Type 

DCS-63 
Fit Date 

9/17/98 

Fit II 

EB316 

C-P!T AUDIO PA..'IEL C/B OPENED WOULD NOT RESET 
ON T A.'<I OlJT. 

Tail# 
N9;iOR 

Disc;epancy: 

Aircraft Type 
DC8-<5J 

Flt Date 
9fU/98 

Fit II 
E50:Z.O 

ON POST FliGHT W ALKAROUND FOUND #3 ENGINE 
UH AFT Bl-DUCT CRACKED AT LOWER AFT 
A IT ACH:MENT POINT. 

Tail# 

N950R 

Discrepancy: 

Aircraft Type 

DC8-63 

Fit Date 

9/24198 

Fit# 

EB12J 

# 1 ENG!N"E Ol!TBOARD FW BI-DUCT DA..\!AGED. 

Tail# 
N951R 

Discrep:mcy: 

Aircraft Typ<: 
DC8-6J 

Fit Date 
9/2.198 

# i THR01TLE BINDS DURING CLIMB. 

Fit# 
EB521 

Fit Leg 

K'n.!X -to· HDA Y 

Corr:::ive Action: 

September 1998 

Delay Length 

Canc~lld 

AT.-\ 

231 I 

REPLACED ·u· RlNG AT FUEL FLOW TRA..'iS~fJTT""i;R 
OUT PORT, GROUND RUN E"SG11,<E NO LEAKS. 

Fit Leg 

KEWR -to- KDA Y 

Corrective Action: 

Delay Length 

C:mcelled 
ATA 

7721 

PREPARED A/C FOR FERRY FLIGHT WITH 01"-<"E 
ENGINE !NOP lAW EWA JOB CARD ME030 METHOD 3. 
PERFOR.\1ED ENGINE BORESCOPE ON #4 ENGINE 
COMBUSTION CHA..\!BERS AND HPT lAW JT-3-7 
MANUAL 72-00-00, NO DEFECTS NOTED. RE~!OVED 
A.."'D REPLACED 114 ENGINE iaw DC-8 MM 7i-00-00, 
PERFOR.\!ED ENG!"NE RUN ADJIRS4 !A W DC-8 1-.f.:\! 7i
OO-OO. OPS CK GOOD, LK CHECK GOOD. 

Fit Leg 

KDA Y -to- KPHL 

Corrective Action: 

Delay Length 

0 Hr. 12 Min. 

ATA 

231 ( 

REMOVED A..'ID REPLACED FO'S C-PIT SPEAKER, OPS 
CHECKS GOOD. 

Fit Leg 
K.DA Y •tO• K.LRD 

Corrective Action: 

Delay Length 
cancelletl 

ATA 
7llZ 

REPLACED MISSING FASTENERS !NST 81-DUCT OPS 
CHECK REVERSER OPS CHECKS GOOD. 

Fit Leg 

Kl\.ISP -to· KDA Y 

Corrective Action: 

Delay Length 

3 Hr. 19 Min. 

ATA 

7ii:! 

REMOVED A..'ID REPLACED IIi ENGINE OUTBOARD 
FWD Bl·DUCT lAW DC3 ~!M CH 78. OPS CHECK 
:.:ORMAL. ROBBED ?A.:>..T FROM N998CF # i 
OLIBOARD 

Fit Leg 
K.\.11-:E -to- K.DA Y 

Corrective Ac:ion: 

Delay Length 
6 Hr. J5 Min. 

ATA 
7611 

LUBED THROTTLE AT THROTTLE QUADRANT A.'ID 
ENGrNE CONTROLS THROTTLE DOES NOT Br.-.'D. NO 
OTHER DEFECTS NOTED. 



EMERY WORLDWIDE AIRLINES 
DELAY SU;'>I:'rl..-\RY 

DC8 FLEET 

Tail# 

1'95lR 

Discrepancy: 

Aircraft Type 

DCS-63 
Fit Date 

9/16193 
Fit# 

EBI.3i 

#I ENGf.'lE THRUST REVERSETHROTILE HANDLE 
BROKE OFf rN CAPTAIN':S H!WU. 

Tail# 

N957R 

Discrepancy: 

Aircraft Type 

DC8-63F 
Fit Date 
914198 

Fit# 

EB028 

(BTB) WX. RADAR WOULD NOT PAINT ANY RETUR..'I 
IN ANY MODE TEST PATTERN IS NOR..'.f.AL. 

Tail# 
N957R 

Discrepancy: 

Aircraft Type 
DC8-63F 

Fit Date 
-919198 

Fit# 
EB003 

R£VERSEP.. HYD INDICA TOR INDICATES CENE:R."J. 
SYSTEM PRESSURE. 

Tail# 

N957R 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 

9/9/98 

Fit# 
EB324 

#I ENGIN"E STALLS AND WOULD NOT SPOOL UP 
\V!II::N TA.Kr:-QFF POWER Al'l'LIED. 

Tail# 
N957R 

Discrepancy: 

Aircraft Type 
DC3-63F 

Fit Date 
919198 

Fit# 
EB599 

REVERSER PUMP INDICATES 2500 PSI WHEN 
OPERA. TING 

Tail# 

N95iR 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 

9/12/93 

Fit# 

EB133 

(BTB) AT THE !'NIT! A TION OF THE TAKE-OFF ROLL 
(APPRO X 40 KTS) THE ANTl-SKlD !NOP LIGIIT CA.'-IE 
ON WITH THE LFO INDICA TrNG A MANUAL 
CONDITION, REJECTED THE TAKE-OFF. 

Fit Leg 
CYYZ -to- KDA Y 

Corrective Action: 

September I 993 

Delay Length ATA 
I Hr. 45 Min. 73}' 

TRANSCRlBED TO Dlvt1 AS PER MEL 73-2-1 CONTROL 
#809237 CAT 'C" DUE 9/26i98. CLOSED 9i26,98 AT 
K.R..'IO. !NST ALLED SER VJCEABLE Tirn.lJST 
REVERSER HA.'IDLE. OPS CHECK GOOD L.!.. W DC3 M:-.1 
CH 78. THIS CLEARS D('.!J #309237. 

Fit leg 
KDA Y -to- KRDU 

Corrective Action: 

Delay leng'.h 

I Hr. 06 Min. 

ATA 
3441 

PERFOR..\1ED OPS CHECK OF WEA TilER R...I..DAR 
SYSTEM, NO DEFECTS NOTED SYSTEM OPS CHECKS 
GOOD lAW DC-8 MM. 

Fit Leg 
KCL T -to- KDA Y 

Corrective Action: 

Delay Length 
0 Hr. 36 Min. 

ATA 
733 I 

TROUDLESHOT TI-IRUST REVERSER I AR..'vf!NO 
SYSTEM FOUND TWO WIRlNG TER..\fiNAL 
TOUCHING- SEPARATED ON THRUST REveRSER 
STOW CATCH SWITCH SYSTEM OPS CHECKS 
NOR.. \tAL lAW DC8 M?-.1 78-30-1 REF ACMI N/R l-008N. 

Fit Leg 
KDA Y -to- KMSP 

Corrective Action: 

Delay Length 
I Hr. 14 Min. 

ATA 
7531 

REMOVED AND REPLACED #1 ENGINE PRBC OPS 
CHECK GOOD ON GROUND RUN. 

Fit Leg 
K.'\tCN -to- KDA Y 

Corrective Action: 

Delay Length 
Cancelled 

ATA 
2926 

REMOVED A.'ID REPLACED THRUST REVERSER 
HYDRAULIC PUMP ASSY lAW DC MM 78-Ji-1 A.'ID 
OPS CHECK NOR..'.lAL, 3000 PSI. 

Fit leg 
KDA Y -to- KYYZ 

Corrective Action: 

Delay Length ATA 

0 Hr. 00 Min. 

REPLACED TER..'-IINAL AT LEFT ~L-VN Al'<l'l-SKID 
TER..'-Il'NAL BLOCK A.'ID TIGHTENED ALL 1'<UTS ON 
TER..'-IINAL BLOCK. PERFORMED REJECTED TAKE
OFF INSPECTION L.!.. W WORK CARD SP006 AND SPOO I. 



EMERY WORLDWIDE AIRLINES 
DELAY SU;".t:vU.RY 

DC8 FLEET 

Tail# 

;'-;95/R 

Discrepancy: 

Air::raft Type 

DC3-6.3F 
Fit Date 

9125193 

Fl:: 

Ei34J9 

LONGITUDINAL TRL'vt CIRCUIT BRFAKFR POPPED, 
WILL NOT RESET. 

Tail# 

N959R 

Discrepancy: 

A ireraft Typ .. 

DC8-63F 
Fit Date 

9/1/98 
Fit# 

EB038 

FUEL LEAKING FROM AFT END OF #4 PYLON. FUEL 
LEAK FROM AFT END OF# I PYLON. 

Tail# 
N959R 

Discrepancy: 

Aircraft Type 

DCIHi3F 

Fit Date 
'j/1.6/98 

Fit I# 

EB331. 

FOUND STAB SUlTCASE HANDLF STICKr.-!Ci 
FORWARD. 

Tail# 
N959R 

Discrepancy: 

Aircraft Type 

DC8-63F 
Fit Date 

9/30/98 
Fit# 

EB315 

ON PREFL T FOUND FUEL DRIPPING FROM II I PYLON. 
ON PREFL T FOUND FUEL DRIPPING FROM CENTER 
WINO AREA FWD OF BOTH !\oWN LANDING GEAR 
WELLS. 

Tail# 

N96IR 

Discrepancy: 

Aircraft Type 

DC8·73F 

Fit Date 

9/1/98 

Fit# 

EB173 

#2 ENG OVER TEMP ON T AKE.QFF 905 • FOR 1 SEC 
REDUCED POWER 5% TO MAINTAIN 899 • OAT 27 •. 

Tail# 
N964R. 

Discrepancy: 

Aircraft Type 

DCS-63 
Fit Date 
9/1/98 

Fit# 
EB03i 

(ATB) #3 ENOI'NE P!'RE WARNI':"O SOUNDED WITH 
LIGHT F!R.ED BOTH BOTTLES. LIGHT RE:VL-\!NED ON. 

September 1998 

De!.Jy L~:1g~'1 

0 i-ir. 3 i ~!in. 

Corrective Action: 

STAB TRJ;),! SERVO ACTUATOR P..l::PL.\CE::l L\W /.!/.! 
27-41-10, SYSTEM CHECKED SER'V1CEABLE. 

Fit Leg 

KDA Y -to- KA TL 

Corrective Action: 

Del:>y Length 

Cancelled 
ATA 

281 I 

DESEALED, CLEANED AND RESEALED 2 INTERIOR 
FUEL LEAKS JUST FWD OF MID SPAR AT XRS542.000 
&. 474.000 LEAK CHECK OK. INSPECTED #I PYLON 
AREA FOUND NO EVIDENCE OF LEAK IN PYLON. 
TIGHTENED OVERWIND PANELS NO LEAKS NOTED. 

Fit Leg 
K.IJA Y -to· KFLL 

Corrective Action: 

Delay Length 
1 Hr. 06 Min. 

ATA 
2741 

RFPLACED RIGHT LONGITI_m!NAL TRJM ;),!OTOR 
CABLE, OPS CHECK GOOD lAW M:\1 CH 27. 

Fit Leg 

KDA Y ·to· KPI-n. 

Corrective Action: 

Delay Length 

Cancelled 
ATA 
2811 

REMOVED AND REPLACED DEFECTIVE SEALA..'<'T lAW 
MM 28·10·01 LEAK CHECK GOOD lAW ~fM 23·10·00. 

Fit Leg 

EBBR ·to· LEMD 

Corrective Action: 

Delay Length 

Cancelled 

ATA 

77211 

REPLACED EGT !NO lAW 77-10 GROUND MAX POWER 
ASSUR<\NCE RUN UP PERFORMED PER CMF M'lvi71-00· 
00. 

Fit Leg 
KATL ·to· KDAY 

Corr~z:ive Ac:ion: 

Delay Length 
Cmc:lled 

ATA 
:511 

R:E:-.-IOYED A.."'D RE!'LACED SHOR:TED P!RE LOOP 
SECTION Dl-43 PER DC·S ~!IM CHAP 26-10·1. 



E:\lERY WORLDWIDE AIRLINES 
DELAY SU;'vC'vl-\.RY 

DC8 FLEET 

Tail# 

]';96-lR 

Discrepancy: 

Aircraft Type 

DC3-6J 
Fit Date 

9/2193 
Fit# 

RBOJ7 

(A TBl DL"RJNG TAKE-OFF #-I E;-;G[}IE EGT EXCEED 
Ll~IITS DUR..r.'iG TAKE-OFF ROLL. 

Tail# 
N991CF" 

Discrepancy: 

Aircraft Type 
DC8-54F 

F'tr n~r~ 

919198 

F'ltlt 

EB106 

DURING DESCENT CIRCUIT BREAKER FOR #3 ENGI'NE 
OIL AND FUEL PRESSURE INDICATORS POPPED, 
RESET C/B AND POPPED AGAIN. 

Tail# 

N99!CF 

Discrepancy: 

Aircraft Type 

DC8-54F 
Flt Date 

9/IJ/98 

Fit# 

EB3!4 

(BTB) DURING T AKE·OFF POWER SETTING AS #2 
ENGINE WAS POWERED UP TO !.5 EPR #2 TI!RUST 
REV DOOR LIGHT CA.\.fE ON. 

Tail# 
N991CF 

Discrepancy: 

Aircraft Type 
DC8·54F 

Fit Date 
9/17/98 

Fit# 

EB106 

(RTR) nr r-RN('; TA X1 ~..,OIL QTY DROPPED BFtOW ~ 

GAL. 

Tail# 

N99!CF 
Aircraft Type 

DC8-54F 

Fit Date 

9123/98 

Fit# 

EB!5! 

ON POST FLIGHT FOUND LEFT MLG ACCTUATOR 
LEAKING HYD. 

September 1998 

Fit Leg Delay LengL'l ATA 
K.-\ 11.. -to- KDA Y J l-'.r. 00 :VIin. 

Corrective Action: 

RF\!Clvt=O A~D RF'PT .J.("Ff'l ~-ll01GrNE PE:>, ME077 

E':"Gii'iE CHt\,\IGE PA.PER\\IORK. OPS CHECK NOR..\L-\.!... 

Fir L•g 

KROC -to- KDA Y 

Corrective Action: 

o~r.y L"ngth 

Cancelled 
ATA 

23-l-l 

FOUND PROBLEM fN FUEL PRESSURE SYSTE:\-1, OIL 
PRESSURE WORKS NORMALLY, TRA.'iSFERRED #3 
Fl.JEL PRESSURE INDICA TOR TO DMI LIST AS PER 
MEL 28-8 DMI# 809113 DUE 9-!9-98 FAA CA T"C" 
PLACARDS INSTALLED. CLOSED 09/09198 AT ROC. 
REPAIRED SHORTED WIRE 3El2D24 PIN D AT RS-36 
PYLON HARNESS DISCONNECT, OPS CHECK GOOD 
CLEARS Dl\-fi #809113, PLACARD REMOVED. 

flt Leg 

KDA Y ·to· KROC 

Corrective Action: 

Delay Length 

0 Hr. 26 Min. 

ATA 

783 l 

REATTACHED #2 ENGINE TIR DOOR LIGHT SWITCH. 
OPS CHECK GOOD ON ENGINE RUN. 

Flt Leg 
KDA Y -to· KROC 

Corrective Action: 

Delay Length 
2 Hr. 02 Min. 

ATA 
793 l 

TR.-1..,'1$FERR.ED TO OM! LIST I A W 1=\VA Ml=!. 79. I CAT 
"B" ASSIGNED CONTROL #809262, PLACARDS 
INST A.LLED. NOTE: QTY MUST BE VISUALLY 
VERIFIED BEFORE EACH FLIGHT. CLOSED 9/:2198 AT 
K.MCN. REMOVED AND REPLACED #2 OIL QNTY 
TRA.'iS~I!TTER lAW DACO DC8 MM 79-J l-1, OPS 
CHECK GOOD !A W DACO DC8 MM 79-3!-l REF ACMI 
NIR Y0015. TinS CLEARS MEUCDL 809262. 

Fit Leg 

KMEX -to· KDA Y 

Co11ta.otivc A.;;;ti.ou~ 

Delay Length 
Cancelled 

ATA 

3233 

REMOVED AND REPLACED LEFT MLG ACCTUA TOR 
SYS, OPS CHECK A.'ID LEAK CHECK GOOD lAW DC8 
MM32-Jl-19. 



.· 
EMERY WORLDWTDE AIRLINES 

DELAY SVL\-L'HARY 
DC8 FLEET 

Tail ii 

M91CF 

Discrepancy: 

Aircr:~ft Type 

DC3-54F 

F1t Date 

9/23198 
Fit.# 

E3266 

HYDRAULIC FLUID LEAK FOUND BETWEEN MAfN 
LANDING GEA.R DOORS. 

Tail# 

N992CF 

Discrepancy: 

Aircraft Type 

DC8-54F 
Flt Date 

9/4/98 
Fit II 

EB106 

B PIT DOOR WONT SHUT OFF BELLY DOOR LIGHT. 

Tail II 
N992CF 

Discrepancy: 

Aircraft Type 
DC8-54F 

Flt Date 
.9/16/98 

Fit# 
EB040 

STAR rtNli t.Nli 117. DID NOT OBT AlN LIGHT OFF UNTIL 
25% N I GROUND CREW ADVISED OF EXTERNAl. FIRE 
ON ENG 112 DISCONTINUED START SHUTDOWN A/C. 

Tail# 

N992CF 

Discrepancy: 

Aircraft Type 

DC8-54F 
Fit Date 
9/17/98 

Fit# 

EB040 

ATTA.KE-QFF POWER ENG RELIEF VALVE LTS FOR 
ENG# I & 112 MANIFOLD PRESS 48 PSI BOTH SIDES. AT 
CL!i\!B PO\VER ENG RELIEF VAl. VE LIGHT FOR ENG #2 
ON LEFT i\t.A.'llFOLD PRESS 44 PSI, WlTH 112 BLEED 
OFF MANYFOLD PRESS 38 PSI. ON POSTFLIGHT FOUND 
ENG #2 ANTI-ICE CIRCUIT BREAKER OUT. 

Tail # Aircraft Type 

N99JCF DC3-62 

Discrepancy: 

Fit Date 
9/16/93 

Fit# 

EB350 

#1 CSD OUTLET TEMP ERRATIC. FLUCTUATES 60·140 
RAP!DL Y A.'ID lNTER.\-f!TTENTI. Y. RISE TEMP 
FLUCTUATES OCCASIONALLY I 0-20 •. VOLTS AND 
FREQ'S NOR.\-!AL. 

Fit Leg 

K..\!E:\1 -to- K.DA Y 

Corre~tive Action: 

September 1998 

Delay Length 

Canc:!ki 
ATA 
2912 

RESEALED PRJOR.ITY VALVE TO R.T HYD ~L-\~•liOLD 
& SPOILER SYS REVERSE FLOW CK VAl. VE ON RT 
HYD MA...\flfOLD. LEAK CHECK GOOD. 

Fit Leg 

K.DA Y -to· K.ROC 

Corrective Action: 

Delay Length 

0 Hr. 23 Min. 

ATA 
5231 

DEF ITEM IAW MEL 33-J CAT D CONTROL 809071 DOl-
2·99I PLACARD INST Al..LED. CLOSED 915198 AT ROC. 
REMOVED AND REPLACED STRIKER. OPERA TIONA.l.. 
CHECK GOOD CLEARS DMI 1;1809071, PLACA..~ 
REMOVED. 

Fit Le:: 
KDA Y -to- .K.\IEM 

Corrective Action: 

Delay Length 

0 Hr. 19 Min. 
ATA 

8011 

INSPECTED FOR FIRE. NONE FOUND. MOTORED #2 
ENG OVER. #2" ENG STARTED NOR..'v!AL, NO FIRE OR 
FUEL LE.-\KS NOTED. 

Fit Leg 

KDA Y -to- K..\1EM 

Con-~ctivc t\Qtion: 

Delay Length 

0 Hr. 22 Min. 

ATA 
3611 

REMOVED A.'lD REPLACED #2 PNUEMA TIC 
REGULATOR OPS CHECSK GOOD ON ENG RUN #2 ENG 
NO LEAKS OR DEFECTS NOTED. REPLACED CA.'iNON 
PLUG AND MEL TED W1RING ON #2 All NOSE COWL. 
All VAl.. VE OPS CHECKS GOOD ON GROUND NO 
OTHER DEFECTS NOTED. 

Fit Leg 

KEWR -to- K..\.ICO 

Corrective Action: 

Delay Length 

0 Hr. 47 Min. 

ATA 
2-11 I 

REMOVED AND REPLACED Ill CSD OIL TEMP IND AND 
ENG TEMP BULB. OPS CHECKS NORMAL. 
ACCOMPLISHED 8-<GfNE RUN. 



EMERY WORLDWIDE AIRLI:'iES 
DELAY SUl\-[\-IAR Y 

DC8 FLEET 

Tail# 

~99JCF 

DiscrepanC";: 

Aircraft Type 

DC3-62 

Fit Date 
9/13i93 

Fit# 
E3j50 

RFF D,\fl ~;:(()<)~~7 RADAR WITH STAB ON RADAR 
TILTS LEFT, RIGHT A.'ID DOWN W!TII A:f¥ AIC 
MOVEMENT WORKS WITH STAB OFF. 

Tail# 

N993CF 

Discrepancy: 

Aircraft Type 

DCS-62 

(BTB) FlO'S RADIO fNOP. 

Tail# 

M93CF 

Discrepancy: 

Aircraft Type 
DCS-62 

Fit Date 
9/19/98 

Fit Date 
9/27/Q& 

Fit# 

EB228 

Fit# 
EB3!0 

FOUND ON PREFLIGHT, # l ENGINE NOSE BULLET 
ASSE~ffiL Y LOOSE. 

To.il # 

:-i994CF 

Discrepancy: 

,\iroro.ft Type 

DCS-62 
FitOo.tc 

9/5/98 EB024 

COULD NOT VERIFY CARGO DOOR LOCKED FROM 
EXTER...'IA.L VIEW PORT. 

Tail# 

N994CF 

Discrepancy: 

Aircraft Type 

DCS-62 
Fit Date 

9/9/98 

Fit# 

EBO:!J 

CABIN DOOR OPEN LIGHT ILLUMINATED WITH ALL 
DOORS CLOSED. 

T3il # 

N994CF 

Utscrepancy: 

Aircraft Typ.: 

DC8-62 

Fit Date 

9/30/98 

Fit# 

EBIOS 

RETARDED# I POWER LEVER .03 EPR BELOW MCT 
POWER SETriNG TO MAINTAIN EGT BELOW Ll~IITS 
ON CLIMB V.1TH REDL"CED POWER T/0. 

Fit L:g 
~WR -to- K.\fCO 

Corrective Action: 

September 1998 

Dc:!ay L~!ng!.h ATA 
I Hr. 19 ~lin. 3~i 

REMOVED AND R.EPLACCD WEA Tl"'.ER R.."'-.DAi{ 
ANTENNA, SYS OPS CHECKS t-.'OR.'.L-\L ON GROL).ID. R 
& R lAW M?.l34-41-l. ST A.B REQS OPERA. TIONAL TEST. 
TEST EQlHPMENT NOT AT ST A, DM! OPE':'i. CLOSED 
9125198 AT I<.,\1CO. SWAPPED V\.'S OPS CHECKS 
NORJv!AL ON GROUND, TIS CLEARS MEL 34-21, 
REMOVED PLACARD CONTROL #309232. 

Fit Leg 
KDA Y -to- Kl\iCO 

Corrective Action: 

Delay Length 
0 Hr. 22 Min. 

ATA 
2321 

FOUND ~flC JACK NOT TO BE SEA TED, SEC1.JRED 
JACK #2 COMM A.ND #I COMM FO'S SIDE OPS CHECKS 
NORMAL. REMOVED A.'ID REPLACED #2 HAND 1vnc 
OPS CHECKS GOOD lAW DC& MM. 

FltLeg 
KDA Y -to- K.DION 

Corrective Action: 

Delay Length 
4 Hr. 10 Min. 

ATA 
7 Ill 

FOUND #I ENGINE NOSE BULLET ASSE:O,!BL Y 
MOUNTING STUB BROKEN, REMOVED A.'<TI 
REPLACED STUD, OPS CHECK GOOD. 

rlt Lo5 

KDA Y ·to· KO]';T 

Corrective Action: 

O.;l~y Lcngtl1 

0 Hr. 00 Min. 
ATA 

5234 

VERJFIED DOOR CLOSED, LA TOtED A .. 'iD LOCKED 
BOTH LIGHTS OUT, NO DEFECTS NOTED. 

Fit Leg 
KONT -to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 46 Min. 
ATA 

5210 

ADJUSTED DOOR STRIKER OPS CHECKS GOOD, LIGHT 
OUT. 

Fit Leg 

KDA Y ·tO· KBSM 

Corrective Action: 

Delay L~ngth 

0 Hr. 23 Min. 

ATA 

7713 

PERFORMED HIGH POWER RUN ON# I ENG A.LL 
PAR.-\..\IETERS CHECK GOOD. 



EMERY WORLDWIDE AIRLINES 
DSLA Y SU!YC'riARY 

DC3 FLEET 

Tail~ 

N996CF 

Discrepancy: 

Aircraft Type 

DC3-62F 

Fit Date 

9/11/98 

Flt # 

EB223 

(BTB) #J COMPRESSOR STALL \VHEN POWER WAS 
ADVANCED AT BRAKE REVERSE 

Tail# 

N997CF 

Discrepancy: 

Aircr.lft Type 

DC3-62F 
Fit Date 

9/10/98 

Fit# 

EB117 

#I CAPT CRS SELECTOR fNOP ALL POSITIONS 

Tail# 
N997CF 

Discrepancy: 

Aircraft Type 
DC3-62F 

Flt Date 
912::.-98 

Flt# 
EB228 

ON POST-FLIGHT FOUND RIH MLG STRUT FLAT. 

Tail# 

N998CF 

Discrepancy: 

Aircraft Type 

DC8-62F 

Fit Date 

9/10/98 

Fit# 

EB737 

#I BLI:J:LJ WILL NUT GO ON 1'11GH WH:EN SWITCH IS 
ON HIGH. 

Tail# 

N998CF 

Discrepancy: 

Aircraft Type 

DC8-62F 

Fit Date 

9/ll/98 

Fit# 

EB737 

UPON VlSUAL INSPECTION FOUND FOD DML-\GE #1 
ENG AFT BI-DUCT 6 O'CLOCK POSmON. UPON 
FURTHER VlSUAL fNSPEcnON, FOUND DAMAGE TO 
#I ENG F\V'D BI-DUCT 7 O'CLOCK POSITION V A.'IE 
D.-\..\l.I..GE. 

Tail# 

N998CF 

Aircraft Type 

DC8·62F 

Flt Date 

9/19/98 

Fit# 

EB738 

DURING START UP #2 START VALVE OPEN
PNEUMA TIC PRESSURE DROPS TO ABOUT IS PSI. 
WITH THE P:--IE:.JMA TIC CROSS FIELD VALVE CLOSED 
A DUCT PR.ESSL'RE SPLIT EXISTS BETWEEN n-n: L1H 
AND R1H ~L-\..'IIFOLD OF ABOUT 6 PSI SUSPECT 
PNEUMA TIC LEAK IN THE UH MANIFOLD. 

Fit L~g 

KDA Y -to- K.\!CO 

Corrective Action: 

September !993 

Delay Lengt.'l 

a Hr. 59 :\!in. 
ATA 

7230 

FOUND DEBRlS !N INLET OF #3 E'SGI}JE. RE;\IOVED 
DEBRlS A.'<'D PERFOR.'viED E'SGI'><"E FOD f"SS?ECT!OK 
NO DEFECTS NOTED. ACFT OK FOR C01'<1Th1:ED 
SERVICE. 

Fit Leg 

KEWR -to- KDA Y 

Corrective Action: 

Delay Length ATA 
2 Hr. 52 Min. 

REMOVED AND REPLACED CAPT I}JSTRUMENT 
A.\1PLIFIER. OPS CHECK NOR..\.IAL AS PER 1\-!M 34-20. 

Fit Leg 
KDA Y -t?- Y-\iCO 

Corrective Action: 

Delay Length 
Can~ollod 

ATA 
3211 

REPACKED RIH MAIN GEAR STRUT. NO LEAKS 
NOTED L-\W MM 32-11-2. 

Fit Leg 

KBOS -to- KIND 

Corrective Action: 

Delay Length 

I Hr. 24 Min. 

ATA 

3611 

fOUND C1P ON PR..ESSURE REGULATOR VALY'C 

DEFECTIVE. REMOVED AND REPLACED CIP, 
PRESSURE REGULATOR V .-iJ. VE, OPS CHECKS 
NOR!viAL lAW M.M CH 36-12-1. 

Fit Leg 

KBOS -to- KIND 

Corrective Action: 

Delay Length 

Cancelled 

AT.-\ 

7112 

REMOVED AND REPLACED AFT BI-DUCT ASSY lAW 
DC8 MM CHAP 78-10-3. REMEOVED A.'ID REPLACED 
FWD Bl-DUCT ASSY lAW DC8 MM 78-10-3. 

Fit Leg 

K.MSP -to- KlND 

Corrective Action: 

D~lay Length 

Cancelled 

ATA 

8011 

REMOVED :\.'ID REPLACED STARTER DUCT ASSY, 
LEAK AND OPS CHECK GOOD. GROUND RUN 32 PSI 
DURING START NO NOTEABLE PRESSURE SPLIT. 



. -

E1'.1ERY WORLD'WIDE AIRLINES 
DELAY SIDrL\IARY 

DC8 FLEET 

Tli.l # Aircnft Ty;:e 

:--.-105\l/P .:-c3-7J 

FltDat: 

10122'98 

F"n # 

EBQ !2 

ON PRE-FUGHT INSP FOUND FL"EL LEAK F\Vn m: 1VH 
MAIN GEAR DOOR. 

T li.l # Aircraft. Type 
N105VlP' DC8-73 

Discrepancy: 

F1tnw. 

10127/98 

Flt:t 

EBQ1! 

REF: NON-MEL #1096 CAPT SLIDING WINDOW lS 
SEVERELY SCRATCHED AND IMPAIRS VISION. 

Tail # A.irc:raft Type 

N500MH DC8-7lF 

Di.sct-epancy: 

Fit Date 

10/13/98 

Fit# 

EB430 

A/C STILL FEELS RIGHT WING REA VY All FUGHT 
CONDmONS, REQUIRES 1 112 TO 2 UNITS OF LEFT AIL 
TRL\.{. 

Tail# Aircnft Type 

N.SOOM:H DC8-7lF 

Discn:pa.ncy: 

FltDat: 

10121/98 

Flt# 

EB.S21 

#4 MAIN FUEL GAUGE READS 4000 LBS HIGH IN 
FUGHT. 

Tall # .-'\ircn.ft Type 

N.SOOMH DC8-71F 

Di=cpa.ncy: 

FltDa.te 

10128/98 

Flt# 

EB332 

#4 M.-IDI' TA. 'fK INTERMEDIATE FILL VALVE INOP, 
Wll.L NOT CLOSE. 

Tail# Aircraft. Type 

N603AL DC8-73F 

F1tDa.te 

10/6/98 

Fit# 

EBQ28 

(BTB) A.R..\Ili:D A.l11TI-SK.ID NID LICHT STAYED 
ILLt."MINA.TED. NOTE ON SKID COl'<'TROL MONITOR 
!....FC' STA.'t"'SD f'..!..t.~.::-:·· '.TEJ. 

Fltl:g 

KDAY -to- KSAN 

Corrective Action: 

October 1998 

Dc!ay~gth 

3 Hr. 00 Min. 
A7A 

::::n! 

!V'R. GA-\O.U SE:AL 0!'-1' COt.il'UNC JVST ::V."D Of RT 
WHEEL V:."ELL LEAK CHECKED GOOD. 

Fit Lag 

!<SAN -to- KDAY 

Corrective Action: 

Delay L:nglh 

4 Hr. 22 Min. 
ATA 

56!2 

RJR. CAPT SLIDING WINDOW IA.W M/M 56-13. OPS 
CHECKS NORMAL- THIS CLEARS NON-MEL 1096. 

F1tLeg 
KDAY -to- KBOS 

Com:c:tive A.l;tion: 

Delay Length 

C.anc:ellcd 

ATA 

27ll 

TRAVEL CK AILERONS FOUND RIH CONTROL TAB Ou'T 
OF RIG. RIGGED RIH CONTROL T A.B AI'ID RJR. AILERON 
BUS CABLES. OPS CK GOOD. 

F!tLeg 

KDFW -to- KDAY 

Correc:ti ve A.l;tion: 

Delay Length 

0 F'.r. 41 Min. 
ATA 

284! 

REMOVED AND REPLACED #4 MAIN FUEL QUA..'lTITY 
INDICATOR. OPS CHECKS GOOD. 

F1t Leg 

KDAY ·to- K.r"'LL 

Com:c:tive A..."tion: 

Delay U:-ngth 

0 Hr. 40 Min. 

AT A. 

23:!! 

RJR. #4 FUEL LEVEL CONTROL VALVE. #4 FUEL 
SYSTEM OPS &: LEAK CHECKS GOOD NO DEFECTS 
NOTED. 

F1t Leg 

KDAY -to- KRDU 

Com:c:ti ve Action: 

Delay U:-ng1h 

0 Hr. 53 Min. 

ATA 

3245 

FOLTND LOOSE TER..'.!INAL STI.ID ON l..l'O TER..'>IINA.I.. 
L'H GEAR WELL !NED TOP STh'D. TIGHTENED 
LCC:0l'UT ON TER.\! STUD. C?S CK GOOD. 



.. 

EMERY WORLDWIDE AIRLL'rES 
DEL\.Y Slf~~L~Y 

DC8 FLEET 

Tail # Aircn.ft Type 

N60JAL DC8-T3F 

Discrepancy: 

Flt# 

EBQ44 

OF!' rl..AGS IN VIEW DURING POST FLT CHECK CAPT'S 
HIS, FlO'S R.'v!I. lf!Z COMPASS SYSTEM PRECESSING ON 
GND COMPARATOR LIGHT ON. 

Tail # Aircraft Type 

N606AL DC8-7JF 

Discrepancy: 

F1tDat.e 

10122'93 

F1t# 

EBJ32 

HYDRAUUC LEAK AIT OF PYLON ENG #3 DRIPPING 
ON GROUND. 

Tail# 

N791FT 

Discrepancy: 

Airt:ra.fl. Type 

DCS.i3F 

Frt Date 

10131198 

F1t# 

EB82.S 

ON W ALKAROUND FOUND NOSE GEAR RIH AFT DOOR 
SL'PPORT ROD BROKE~ • .ALSO Smi DA.\.UG!i: AROUND 
AIT ACH..MENT POOOS AT DOOR HINGES. 

T:Ul ;;t 

N792FT 

Discrepancy: 

Aircraft Type 

DC8-73F 

F1tDat.e 
lOn/98 

Flt# 

EB117 

Pl'-<""EUMATIC LEAK R1H MA.'IIFOLD BELOW FlO 
P A.'lEl/FLOO R. 

Tail# 

Ni9SFT 

Aircraft Type 

DC!!-73F 

F1tDat.e 

10/8/98 

F1t# 

EB118 

(ATB) #2 ENG EGTGAUGE v""ERY ERRATIC BOTH THE 
DIGITAL A.."\'D ANALOG AT THE SA.\!E nvlE. SECURED 
E:-.!G #2 PER QRH. 

Flt Leg 

I<DA y ·to-~"'< 

Correc'.ive A<:<.ion: 

October 1993 

Delay Length 

0 P.r. 1.0 Min. 

RIR #1 Dl"REC110NAL GYRO. SYSTEM OPS CHECKS 
GOOD lAW DC8 M:.L RIR #1. 00 A. 'rD SWAPPED 
COMPASS RACKS FOR TIS. SYSTEM OPS CHECKS 
GOOD JAW DC8 M:.L 

Flt Leg 

KDA Y ·to- KFLL 

Correc'.ive .4...--tion: 

Delay L--ngth 

0 Hr. 55 Min. 
ATA 

29!::! 

TIGHTENED 8-NUT ON #3 ENG REV SYS OPS A.'m LEAK 
CHECKS GOOD. 

Flt Leg 

K.'v!IA -to- MSLP 

Corrective AJ=tion: 

Delay Length ATA 

0 Hr. oo Min. 

REMOVED BROKEN NLG RH AFT DOOR ROD ASSY A.'m 
n-ISTALL!i:D Sli:RV ALT DOOR ROD ASSY Pl}l ~612::!53 
JAW ~Lvl3:!-:!2-l, ADDmONALL Y INSPECTED LH AFT 
DOOR ROD ASSY A.'<1) FOUND TO RUSTED. IT W.J..S 
REMOVED AND REPLACED BY SERV LH .~1 DOOR 
ROD PIN 46"48253 JAW MM 32-22-1. REPAIRED 
FUSEL-\GESKIN BETWEEN STA-20 TO !2 A.'-.1) LONG 
31R TO 34R DUE TO DA.'v!AGE BY NLG DOOR ROD lAW 
COOPESAEO #C00-8-53-601-98 DATED 11-1-98 
DOCUMENTED ON FAA FOR.\! 8110-3 APPROVED & 
SUBMITTED BY FAA DER ROBERT M MA..'l"ASHI DESIG 
# SW 810 DATED 11-1-98, CHECKED RETRACTION lAW 
M}..( 32-30-C NOR.\l..U. COND. 

Fit Leg 
KEWR-to- K.DAY 

Com:ctive Action: 

Delay Length 

6 Hr. 08 Min. 

ATA 

35!4 

RE~£0VED, REPAIRED, REINSTALLED R/H PNElfl,CATIC 
MANIFOLD SUPPLY DUCT. 

Flt Leg 

KDA Y -to- KEWR 

Corn:etive Action: 

Delay Length 

4 Hr. 20 Min. 

ATA 

7721 

R/R LH A."\'D RH EGT HAR..~ESS ON #'2 E~G EGT 
INDICATION NOR.'JAL OPS CHECK COCO ON 
GROUND RUN. 



EMERY WORLDWIDE A.IR.LTh"ES 
DEL\. Y S l.rMM.AR Y 

DC8 FLEET 

Tail# 

D~ancy: 

Aircnft Type 

DC3-iJF 

RT Wl::'iG fl.TS!'OILER:'i CRANKAR..\f.S BROKE.:'i. 

Tail # Alrcr.Ut Type 

N797 A.L DC8-63 

D i.scropancy: 

fit Date 

10/13/98 

fit# 

EB324 

ST A. "<DEY RtiDDER ACCUMul-ATOR READS '0' ON PRE
FLIGHT 

Tail# Aircnft Type 

:-.180lGP DC8-7lF 

Di.screpa.ncy: 

FltDa.te 
10/11/98 

Flt# 
EB31J 

#7 TIRE BLOWN PRIOR TO Vl ABORTED TAKEOFF. 

Tail.~ 

N8076U 

Di.scropancy: 

Aircnft Type 

DC8-71F 

FltDat.: 

10/12/98 

Flt# 

EB019 

ABOUT 18.0' AIRCRAFT TOOK A LIGHTENING STRIKE. 
BOTH MODE 'C' X-PONDERS REPORTED OUT BY ATC. 
R.ADAK UPER.All:..S LNTEKMlTrENT!.. Y R.E.SU!..T W AIS 
LIGHTE;-..l:SG STRIKE. 

Tail# Aircnft Type 

N8076U DC8-71F 

Discropancy: 

FltDa.te 
10/1~/98 

Flt# 
EB430 

#4 AL T FUEL QTY INDICATOR WENT FROM 9000 TO 
3100 A DECREASE OF 5900 DIFFERENCE IN 1 HR 
POSSIBLE Fl.JEL LEAK OR rNOP FUEL QTY IND. 

Tail# 

N8076U 

Discrepancy: 

Aircraft Type 
DC8-71F 

F1tDa.te 
10/16/98 

Flt# 

EB439 

ON WALK AROUND FOUND FUEL LEAKING FROM #4 M 
T.-\.'iK CONDl.JTI IN AFT WING. 

F1t Leg 

t:.>EA -t.o- KDAY 

Corrective Action: 

October 1998 

Deby l.eng'.b A7A 
1 P.r. 53 Min. :l.i6l 

REPLACED Z EA CR--I..."<ll:.:> A.'ID DR.iYE l<.l.'<GS. CHECKS 
GOOD IAW MM 27-60..0. 

l'lt Leg 

KDA Y -to- K.'\fSP 

Corrective Action: 

!Jelay Length 

0 Hr. 37 Min. 

ATA 

2724 

RJR STAND BY Ru'DDER ACCUMULATOR. OPS A.'ID 
LEAK CHECK GOOD, RIR GAUGE wrrn NEW 
ACCUMULATOR OPS A."ffi LEAK CHECK GOOD. 

F1t Leg 

KBOS -to- KDAY 

Com:cti vc AA:tion: 

Delay Length 

2 Hr. 40 Min. 

ATA 

3241 

REMOVED AND REPLACED #7 MAIN TIRE rAW MM 32-
40-1. 

F1t Leg 

MMMY -to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 19 Min. 

ATA 

552 

INSPECTED COULD NOT FIND A.'IY DEFECT. FOUND 
ALTI-CODER SWITCH rN FO'S POSITION. 
!JJ;:;Al:Tl VAL"IW r·li<.'ST Ul:'l'H.:J:.I<.'S AI.. ll-I..:UUl:.K ~W !1 CH 

PER UNITED MM DUE TO FIRST OFFJ:CER:S ALTI-CODER 
BEING DEACTIVATED. PERFOR.\fED OPERATIONAL 
CHECK OF BOn£ #1 A.'ID #2 TR.-\.'l"SPON'DERS WITH 
AT.TI..C()nRR SWITCH TN CAPT ATN'S POSmON. 
DEACTIVATED PLACARD rNST A.LLED [AW UNITED 
I.L'\l. PLACARD REMOVED. BOTH TR.A.NSPOl't'DERS OPS 
CHECKED GOOD !A W DC-8 MI.!. GROUND TESTED 
RADAR PAINTS OK. 

Fit Leg 

KDAY -to- KONT 

Corrective Action: 

Delay Length 

0 Hr. 00 Min. 

ATA 

2847 

INSPECTED AIRCR..i.FT AFTER REFUEL NO LEAKS 
NOTED VERIFIED 18200 BY DRlP SI1CK RE~lo\INING 
FUEL OPS CHECKED 14 AL T QTY rND GOOD. 

Flt Leg 

KDA Y -to- CYYZ 

Corrective Al;tion: 

C.: lay Length 

1 Hr. 31 Min. 

ATA 
2811 

SEALED CONDUIT WITH PRC 81 l/2, LEAK CHK 
SERVICEABLE. 



.. 

El"rlERY WORLDWIDE AIRLL'fES 
DELAY SilltL'\-L-\RY 

DC8 Fl..EET 

N3076U 

A.i ... ~~T:~ 

DC8-71F 

F.:D~ 

10/10/98 EB810 

(ATB) AFTER Vl #4 EGT MOMEl'o'TAR.ILY WENT TO 907 
0 REDUCED N 1 1% TO MAINTAIN EGT BELOW I.D.m'S. 
ACCOMPLISHED ]}<"FLIGHT SHUTDOWN, DUMPED 
FUEL, RETtTR."'ED TO MM:MX, WINDMILL TIME 25 MIN 
&:; OIL l'RESS 0 l'SL 

Ta.il# 

N3076U 

Disaepancy: 

Aircnft Type 

DC8-71F 

FltDatc 
10/21/98 

Flt# 
EB!55 

#'2 ENG SLOW TO ACCELERATE TO IDLE DURING 
START, SLOW TO CUTEIACK. FtJEL FLOW & EGT 
HIGHER THAN 1,3 & 4. AFrE.R. VR EGT WENT TO 905 o 

REDUCED N1 BY 1% & EGT CLIMBED TO 908 o 

MOMENT AR.IL Y. REDUCED Nl BY 2% TOMAINT A.lN 
EGT BELOW LIMITS. ACCOMPUHSED INFUCHT 
SHtJI1)0WN A.'ID RETURNED TO MMMX 
WIND MILLING TIME 21 MIN & OIL PRES 0 PSI. 

Tail# 

;s-so7ot.: 

Discrepancy: 

Aircnft Type 

DC3-71F 

FltDatc 
10/24/98 

Flt# 

ON TA .. 'C.EOFF ROLL JUST PRIOR TO V1 #4 ENGI:!'<"E FIRE 
W.<\R.-.1NG WENT OFF, REJECTED TAKEOFF, WHU.E 
REJECTING TAKEOFF FIRE WARNING WENT OUT. 
REJECTED AT 118 KNOTS. 

Tail # Ain:ra.ft Typ.: 
N8079U DC8-71F 

Disaepancy: 

FltDatc 
10/16/98 

Flt# 
EB117 

#3 ENG ABRADABLE CARTRIDGE PEELED OF ABOUT 8" 
AT 12 o C POSmON (8" PEELED BACK). 

Tail#. Aircnft Type 

N8084U OC8·7l.r" 

FltDatc 
lOID/91S 

Flt# 

f.BOJ~ 

(BTB) A ... 'ITI..SKlD INOP UGHT ON WITH SYSTE!-.{ 
AR.\ffiD. 

F.t!....:; 

l.~·t<:>-KL-1..:"< 

Correc-.ive A.l:-..ion: 

L·d.1y :....~£"'-~ 

CJ.Ilcellcd 

October 1998 

R1R #4 EGT r!'<'DICATOR AS R.EQL1R.ED. OPS CHECKS 
NOR.\!AL 

Fll Leg 

MMMX-to-KDAY 

Corrective Action: 

Delay Length 

Cancelled 

ATA 

1721 

PERFOR.\!ED STATIC RIG CHECK ON THE VBV AND 
VSV RIGGING TO M.E.C. TO ENGINE #'2. ENGINE RUN 
OPS CHECKS OKIAW MM 73-21-10. 

F1t Leg 

KDAY·to-KCLT 

Corrective Action: 

Delay Length 

0 Hr. 00 Min. 

ATA 

2611 

FOUND 9Tii STAGE BLEED AIR CAP ON DUCTING 
BLOWN OUT, CAUSING DA.\.tAGE TO #4 UH AFT FIRE 
LOOP DETECTOR, TURBINE COOLING TUBING ASSY 
AND UH REVERSER HALF, RIR COOLING TUBING 
ASSY, UH REVERSER HALF AND DUCTING CAP. OPS 
CHECKS GOOD. PERFOR.'..t:ED REJECTED T .AKEOFF 
INSP CARD# SPQO 1 IA W SP006 PARAGRAPH A-2, NO 
DEFECTS NOTED. 

Flt Leg 

KEWR -to- KDAY 

Corrective Action: 

Delay Length 

0 Hr. 00 Min. 

ATA 

7223 

REPAIR IAW CFMS6-2C ESM SECTION 72-23-00 PARA 13, 
ABRADABLE CARTRIDGE RECONDmONING E~G 
GRND RUN SATISFACTORY. 

Flt Leg 
KOR.D •to- KDAY 

Corrective Ad.ion: 

Delay Length 

0 Hr. Ol Mln. 

TRA..'ISFERRED TO DM:I PER MEL REF 32·1 CAT "C' 
CONTROL #810240 DUE DATE 10-25-9& PLACARDS 
INSTALLED. CLOSED KDAY 10·15-98 RIRAN11-SKlD 
CONTROL BOX. A.'ITI-SKID INOP OPS NOR.\IAL. THIS 
CLEARS DMI #810240 PLACARD REl.!OVED. 



.• 

E:\-IERY WORLDWIDE AIRLIXES 
DELAY SUl\-GL-\..RY 

DC8 FLEET 

Tail !i 

N803-H..i 

Aircr:lil. T YP~ 

DC3-71F 

Flt Datt 

10128/9& 

Flt~ 

EBJ2l 

UlJI:li.'IG TAXI!NTER.\ITITE;-IT FIRE BEU.If2 ENG 
SHORT CIRCUIT LIGHT FLASHES AT SAME IDlE.. 

Tail # · Ai=aft Type 

N8085U DC8·71F 

Discr-epancy: 

FltDatt 

10128/98 

Flt# 

EB004 

FO SIDE WINDOW (AFT) CRACKED 2 PLACED 6 
O'CLOCK ?OSmON 2 1/4", 8 O'CLOCK 1" .. 

Tail# 

NS0871J 

Aircr:Ul. Type 

DCS-7lr 

Flt DaJJ: 
10121~3 

Flt# 

E8l%4 

WHEN R PACK WAS TtiR.'<'ED ON AFTER TAKEOFF 
PACK COOLING FAN STARTED ANDPACKCOOL!::'G 
DOOR OPE:-. "ED SUPRA LOG 5589-D8 (ITEM #2) ALSO AT 
TOP OF DESCE:-<T #1 &; #4 ENGS WENT TO GROUND 
IDLE (St:SPECT GROUND CONTROL RELAY) .. 

Tail# 

N3087U 

Ai=aftType 

DC3-7lf 

Flt Date 

10f21/93 

Flt # 

EBJ::3 

A.FTER T/0 WHEN TUR..'f!NG ON RIH PACK COOLING 
FAN A.'ID COOLING DOOR CMfE ON A..'ID OPEN, PULL 
RI!I GR.Oti1ID CONTKOL R.EL.~Y' C/:5 AIC THINKS ITS IN 

AIR SYSTE:\IS WORKS NOR..\fAL 

Tail # Aircr:lil. Type 

N8087U DC8-71F 

FltDate 

10122/98 

Flt# 

EB002 

#1 A.'<'D #4 ENGINE N1 RP;I.f IDLES AT30% INFLIGIITN1 
WENT TO FUGHT IDLE AT GEAR EXTENSION. 

Flt L.!g 

KDFW' -to- KDA Y 

Corrective .J...ction: 

October 1998 

Delay L:ng-..'1 A7A 
J H:. J:: ).(!..-,_ 

R1R lf2 ENG RIGHT F.-'u'<' FTRE DETECTOR A.SSY SYSTE:'-.1 
FUNCTIONS NOR..\1.-\L DM! 810-l':!O CLEARED ?!..ACA.:W 
R.E:\IOVED. 

Flt Leg 

KDAY-to-KCLT 

Corrective Action: 

Delay Length 

I Hr. 04 :\lin. 
ATA 

5613 

WINDOW FOUND TO BE WITHIN ID1ITS PER ;l.fM 56-DO 
PG 603 CODE 2 .. ENTERED ON NON MEL LIST #f-7. 
CLOSED CYMX 10-29-9& RIR FlO'S SIDE \V~TIOW AFT 
!'CR. WM ~6-11-(l~ CLJ:::.".R..ED NON MEL #67. 

F!t Leg 
KDAY' ·to- K.'IICSP 

Corrective .ll.ction: 

Delay L.-ng-~'t 

0 Hr. Z6 Mln. 

ATA 

21JJ 

R/R NOSE OLEO SWITCH RH PACK O?S CHECK 
NOR.\fAL FOR GROUND AND FLIGIIT MODE. #I & #4 
ENGINE GROUND IDLE&; FLIGHT IDLE CHECK GOOD 
ATTiflSTI.\fE. 

Fit Leg 

K...\!SP -to- KDAY 

Correc'.ive Action: 

Delay Length 

1 P.r. 17 Min. 

ATA 

2153 

GAINED ACCESS TO GRD SHIFT SWITCHES, CLE.-'u'<ED 
AND RESEATED CONNECTOR ON RT SWITCH. 
VJ!Rll"!EO Ol'Eltri.TION 01' SWITCH A-."10 R.:!-+<5 R.T AIR. 
CONDmONTNG RELAY. SYSTE:\! OPER...i,. TIS PER M}v! 
CH 32 ON GRD RUN .. 

Fit Leg 

KDAY -to- KPIA 

Corrective Action: 

Delay Length 

1 Hr. 34 Min. 

ATA 

0 

REMOv"ED A..'ID REPLACED GROUND CONTROL RELAY 
R2-63 SYSTEM OPS CK GOOD AT THIS TI\fE. IH A.'<D 14 
ENG FLIGHT IDLE OPERATES GOOD AT TifiS TI.\!E. 



.. 
El'YITRY WORLDWIDE AIRL~'"ES 

DELAY SC,f.\L-\...'{Y 

DC8 FLEET 

T1i1 # 

N3087U 

.~Typ~ FltDat.: 

101:1.98 

Flt# 

EBOO: 

(A TB) I}.7UGHT SHtTIDOWN OF R./H PACK DliE TO 

E.'XCESSfVE VIB A..'ID !'lOISE. TOP OF DESCE}IT #1 ENG 

WENT BELOW MIN FLIGHT IDLE TO 32% Nl. TOP OF 

DESC~'T #4 ENG WENT TO BELOW MIN FLIGHT IDLE 
TO 30% Nl. 

Tail# 

N8087U 

Discrepancy: 

Aircraft Type 

DC8-71F 

FltDate 

10/22/98 

Flt# 

EB10~ 

#'2 THROTTI.E Ou'T OF RlG AT FU70 79% Nl, # 1 READ 

2.0, #'2 1.0, #J 1.9, #4 2.4. 

Tail # Aircraft Type 

N8087U DC8-71F 

#1 FEED PUMP INOP 

Tail# 

N8091U 

Discrepancy: 

Aircraft Type 

DC8·71F 

Flt Date 

10/23/98 

FltDa.t: 

1012/98 

Fit# 

EB012 

Flt# 

EB017 

#'2 FIF GOES TO ZERO WITH LOW POWER SETTINGS. 

Tail# 

:-18091U 

Aircraft Type 

DC8-71F 

FltDat.e 

10124/98 

Fit# 

EBSO& 

(ATB) F.O.'S HORIZON SHOWS !:'.'""f=:R.\!~::--.1 G"tRO 

• '.:: :D FLIGHT DIRECTOR FLAGS IN VIEW AND DRIFTS S 
, 70 ::o • NOSE UP. 

Flt ~5 

KDAY -to- Ki'lA 

COtTective ,-\J::'..ion: 

Dda.y L..-,go.h 

Cmcei;ed 
ATA 

7711 

I:NSPECTED NOSE A.'ID PACK SEen ON OF ArRCR.AFT, 
SUSPECT PACK WAS RUNNING V."HEN ;~.~ENG WAS 

ALSO MALFtJNCTION, SYS LEAK A. 'I'D OP CH?:CK.S 

GOOD. REPLACED S!-68 OLEO SV.TTCH, SYSOP 
C..:HECK GOOD ON ENOJ::N"E RUN 8Y MA!NTE~-<A:'<CE 

TEAM. REPL<\CED Rl-44 RIGHT GROUND RELAY A.'ID 

S1-69 NOSE OLEO SW1TCH, SYS OPS CHECKS GOOD ON 

ENGINE RUN BY MAINTENA.'<CE TEA.\!. 

Flt~g 

I<ROC -to- I<DA Y 

Corrective A..::tion: 

Delay Length 

3 Hr. 01 Min. 

ATA 

7611 

FOUND COl'<"NECTOR FOR P~!C HA.R.'IESS LOOSE AT 

MEC, SECtl'R.ED. R.-'1..'< ENGP.-IES #'2 & #J AT 50% N1 A..'ID 
NOTED ENCINE PA.IU...\-CE:T'ERS (Nl & N2) EQUAL WIT11' 

NO THROTTI.E SPLIT, ACCOMPLISHED #'2 ENGTh'"E PMC 

CHECK PER EW A RUN-UP HAJ.'IDBOOK A. 'I'D FOl..JND 

SATISFACTORY. 

Flt Leg 

I<DAY -to- KSA.'< 

Corrective Action: 

Delay Length 

0 Hr. 34 Min. 

ATA 

2822 

ITEM DEFERRED L.:...W MEL28-4 CAT CITE~! CONTROL 

#8103~6, DUE DATE 11-2-98 PLACARD INSTALLED. 

CLOSED KPHL 10-25-98 RIR #1 MAIN FEED PUMP PER 
DC& MM 28-20-1 OPS CHECK NOR.\1AL THlS CLEARS 

D~IT 8103~6 PLACARD REMOVED. 

l'ltUg 

KR.'<O -to- l<DAY 

Corrective A.ction: 

O.:lay La!g<h 

1 Hr. 23 Min. 

ATA 

73311 

R1R FIF :O.ITR. R.:....'< ENG SYS CHECKS GOOD PER 77-1 

M/M. 

Flt Leg 

KDAY -to- KSJU 

Cnrr~iv~ A.ction: 

Delay Length 

Cancelled 

ATA 

3423 

R'R #2 veRTICAL GYRO. SYSTE~! OPS CHECKS GOOD 

L.:...WDCS ~!M . 



E:'tlERY WORLD'WlDE AIRL~"ES 
DELAY SlRYL\1.:\RY 

DC8 FLEET 

1J::. ill £8456 

Discrepancy: 

R.I.P!D DE:CO~!PRESS!ON ,\T FL.350 t.lN,\IILE: TO HOt...D 

CA..B!)I ALT. 

T~l# · ~~T~ 

N8l!AL DC8-71F 
F1t Date 

10/9/98 

Flt# 
EBI24 

REQUESTED STAB AND ELEVATOR nAVEL CrffiCKIN 
REFERENCE LOG PAGE 7l41..Q6- REQUESTED STAB 
Ai'ID ELEVATOR TRAVEL CrffiCK IN REFERENCE TO 
DISCREPA .. 'fCY ON PREVIOUS PAGE. LOG PAGE 7141-QS 
Vv"HEN USING PICKLE SW OR SuTICASE HANDLES FOR 
STAB TRD.l NC YAWS TO RIGHT WHEN TRIM:MDiG 
NOSE UP OR DOWN. n-.'TENsm· OF MOVE~lE~'T NOT 
AS BAD ON CLIMBOu'T AS DURING DESCENT. AS 
SPEED IS INCR.I!:.<>JSED YAW MOTION IS MORE SEVERE. 

rr-:rs occu"RS \l,TIH YAW DN.rPER oN OR oFF, rr rs 
MORE NOTIDEABLE W!Y AW DA.\ll'ER OFF AND A/C 
W A.'I1'S TO ROLL. 

T~l# ~T~ 

NSllAL DC8-71F 

Discrepancy: 

FltDate 
10/13/98 

Flt# 
EB107 

ON OPE'1'<1NG !vlAINCARGO DOOR, LATCH CYUNDER 
ROD END BROKE. 

Tail# AirQ":!.ftT~ 

N811AL DC8-71F 

Discrepancy: 

FltDat.e 
10/17/98 EBOil 

LA.'<'DING GEA.~'FLAP W.~':L'I'!NG HOR.'f INOPERATIVE. 

Tail#. ~T~ 

l'-"311A.l. DC8-71F 

Discrepancy: 

FltDat.e 
10130/98 

CARGO DOOR VALv"E LEAKING FLUID. 

Flt# 
EB01l 

October 1998 

[·~:~:' L.~;---~ 

KR.D'{ -to- .K:lAY 1 ::.r . .;; :,(in. 

C orr:c-.ive Action: 

FOl.''ND Dl..'CT CLA.\!P LOJSE ON IVH AC~!. SECL";U;;D 

SA.'<CE. PR.ESSl..IR.!Z.A TION CHECK GOOD ON GROl:so 
L-\W·MfM CHAP 2l. 

Flt Leg 

KDAY -to- K..'<fSP 

CoJrrective Action: 

Delay Length 

0 Hr. 41 Min. 

ATA 

274D 

LOG PAGE 7141..Q6 ·TRAVEL CHECK STAB A..'ID 
ELEVATOR ALL CK GOOD AT TIIIS TIME. LOG PAGE 
7141-QS- RA..'l #2 &: #3 ENG MOVED STAB UP A..'ID 
DOWN WITH AILERON AND RUDDER POWER NO 
MOVEME'IT WAS NOTED. OPS CK GOOD ON GROu'ND 
AT TinS TIME. 

F1t Leg 

KBSM -to- KDA Y 

COrTective Action: 

Delay Length 

1 Hr. 08 Min. 

ATA 

5234 

REPLACED ROD END OPS CHECKED NOR.'<LU.. 

FltLeg 

KTUS ·to- KDAY 

Corrective Action: 

Delay Length 

0 Hr. 32 Min. 

ATA 

3263 

REPLACED LANDING GEA..'UFLAP W AR.'i!NG HOR.'l 
SWITCH. SYS OPS CK GOOD. 

F1t Leg Delay Length 

KS . .l.~ ·to- KDA Y 0 Hr. 33 Min. 

Corrective Action: 

TRA..'lSFERRED TO NON-MEL #64 MAIN CARGO DOOR 
"'!tlST BE MA:"''ll:U.L Y OPENED A. '.It> C!.OSI:D. C!.OSED 

KDAY 11-1-?S R. 'R ~! . .lJN C.l~'\.GO DOOR VALVE 
(SAFETY). OPS CHECK GOOD NO LEAKS NOTED. THIS 
CLEARS NON MEL 64. 



.. 

EMERY WORLDWIDE AIRLDiES 
DELAY Sl.J1\L'\-1ARY 

DC8 FLEET 

Tail # Aircraft Type 

:-<3 !1.-'.L DC3-71F 

Discrepancy: 

FltD:ut 

JO,'Jli98 

ON CYCLD!C THE if?. FUEL, Am & IiYD Siitr!"Off 
LEVER FORW A.RD WIBOOST PUMP ON, FUEL PRESS 
INCREASED TO 20 PSL 

Tail # · Aircraft Type 
N8177U DC8-71F 

Di.scrcpancy: 

Fit Date 
10/10/98 

Fit# 

EBJ81 

#2 EGT ERRATIC. READS FROM 0 • TO MAXIMUM 
INTI:R.\ITITEYI"L Y. 

Tail # Airc:raft Type 

N8l77U DC8·7lF 

Discrepancy: 

Fit Date 

10/15/98 

Fit# 

EBOll 

ON CREW MA..'l-UP, FOUND NO POWER TO CAPT NAV 
EQUIPMENT. 

Tail# 

N83:Z.-\L 

Discrepancy: 

Aircraft Type 

DC8-73F 
Fit Date 
10/lJ/98 

Fit# 
EB106 

I. #2 COMPASS SYSTEM PRECESSING HDG FlAG IN 
vrEW. 2. CAPTS ADI IND!CATI' J • NOSE ON HORlZON 
FLAG IN VIEW. 

Tail# 

N832AL 

Airm.ft Type 

DC8-7JF 

Fit Date 

10/14/98 

Fit# 

EBOS2 

WHEN CLOSING CARGO DOOR LOCK BOWS OUT 
INSTEAD OF LOCKING. CAR. GO DOOR HYD VALVE 
LEVER LEAKS ON THE HAND OF THE OPERATOR. 

Tail# Aircraft Type 

N832AL DC3-7JF 

Fit Date 

10/J0/93 

Fit# 

EBOO! 

DlJR.ING PREFLIGHT, WE CANNOT MAKE THE VOR 
NA VlGATION SYSTEM WORK INDEPENDENTLY. WE 
CAN MAKE 8011{ WORK ON ONE SYSTEM AT A TIME 
0!'-ll..Y. 

P.t Leg 
KDA Y ·to- KDF\1/ 

Correc'.ive A.."tion: 

October 1998 

Delay Ler.g-.b 

::! Hr. 08 ;..tin. 
A7.-\. 

:::s:::t 

RJRF\.,eLI'OO:: SHL'TOFF VALVE lUG, Ol'S CK GOOD, :-;o 
LEAKS NOTED IA W DC3 1-.i.\f 28-22.{)!. 

Fit Leg 

KPIA.-to- KOAK 

Corrective Action: 

Delay Length 

4 Hr. 00 Min. 
ATA 

77:::1 

R1R LEFT AND RIGIIT EGT HAR..'iESS ON #2 ENGINE. 
OPS NOW CHECK NOR.\fAL OP CHECKED OK ON ENG 
RUN. 

Fit Leg 
KSAN -to- KDA Y 

Corrective: Action: 

Delay Length 

0 Hr. 27 Min. 

ATA 

3463 

RE.SET #l FMS DADe 0/B OP CHECKS NOR.\fAL. 

Fit Leg 
KDAY -to-KROC 

Corrective Action: 

Delay Length 

l Hr. 05 Min. 

ATA 
3421 

1. RIR #2 DIRECTIONAL GYRO. PERFOR.\!ED OPS 
C:H:I>CK, OPS CHECKS COOD IAW OCS MM. 2. RIR #l 
VERTICAL GYRO ALSO SWAPPED#! & #?.. ADrS FOR 
FURTHER TROUBLESHOOTING. BOTH SYSTE1-.fS OPS 
CHECKS GOOD. 

Flt Leg 
KDAY -to- KFLL 

Corrective Action: 

Delay Length 

· 1 Hr. 13 Min. 

ATA 

5234 

MA.'NALL Y CLOSED MAIN CARGO DOOR. E:--rrERED 
ELECTRICAL & HARDWARE PORTION OF DOOR ON 
NON MEL CNTRL #3. R1R SW-{)3 SWITCH A..'lD DOOR 
SILL SWITCH. ADJUSTED MAI.'NAL NEEDLE VALVE 
DOOR OPS CKS GOOD. HAI.'lD VALVE NO LEAKS 
NOTED. TinS CLOSES NON MEL #3. 

Flt Leg 

KO.olJ< -to- KDAY 

Curr~vc: A....-tlon; 

Del a>· L.-r.;r.1 

CJ.nc.t:ed 

ATA 

34153 

OPERATES AS DESIGNED, BUILT, A..'lD APPROVED PER 
ATA34-23.{). 



E~IERY WORLDWIDE AIRLL'fES 
DEL\Y SU~DL\.RY 

DC8 FLEET 

Ta.il # 

1'i950R 
Aircnft Type 

DC&-63 

FltDu: 

1013198 

Fit# 

EB151 

l.JH :\.l.1J}l' GEAR WOtil . .D :-<OT RETRAcr. CONFI.R..\£ED 
BY DQQR. NOT L.->.:n..:.ru::lJ, UI::AR NOT L<\TCHED A.'ID 
ALT GEAR DOOR WAR...'ffii/G. CO~(?LIED \l/ITH QRH 
PROCEDURES. 

Tail# 

N950R 

Di.saepancy: 

Aircnft Type 

DC3-63 

FltDu: 

10114198 

Fit# 

EBJ21 

FW"EL LEAK OfB LEADING EDGE LEFT WING FOUND ON 
PREFLIGHT WALK AROUND. 

Tail# 

N950R 

Discrepancy: 

Aircraft Type 

DCS-63 

FltDw 

101'21/98 

Fit# 

EB'-!33 

ON PREFLIGHT FOUND FUEL LEAKS ALONG LEADING 
EDGE OF BOTH A. "''D AROUND TA,'l"K. PrATES. ON 
PRF.FT.!GHT FCHIND H'ILl LEAK IN lllGHT WING 
otiTBOARD SLOT ACTUATOR. 

N9.50R 

Discrepancy: 

A.iren.ft Type 

DCS-63 

FltOo.t.e 

10/::1.9/98 

Fit it 

EB315 

PERFOR.\lED rNFLIGHT ENGINE SHUTDOWN #3 
ENGINE lAW EWW QRH DUE TO START VALVE #3 ENG 
COMING ON FUllY ON DESCENT. ENGINE SHUTDOWN 
APPROX l.S MIN I POS OIL PRESSURE. 

Tail# 

N951R 

Discrepancy: 

Aircraft Type 

DC8-63 

Fit Date 

10/6/98 

Flt# 

EEllS 

R.E.TUK.'il::lJ 10 R.~\.IP Ol.iE CA.PTS COMPASS 
PRECESSING TO THE LEFT 10 • IN A FEW MINUTES. 

Tail# 

N951R 

Discrepancy: 

Aircraft Type 

DC&-63 

FltDu: 

10/18198 

Fit# 

EB316 

FAA REPORTED GALLEY FLOOR BOARDS ON NON-MEL 

Fltu; 

M1C\C( -to- KDA Y 

Corrective .~..ion: 

D<l•y U:\'lg-_'1 

C.lllcclled 

October 1993 

ATA. 

3230 

RE:\.!OVED BROK..t:"); PrN A.'H) rNST ALLED ~"EW PC'/ P.'}; 
4802330-1!AW DC-8 SERVICE Bt.:U..ETIN 32-101 R-5 
DATED ItJNE 12, 1972 A.'ID MDC-BOEING F.-I...'< ACTION 
#348733 DATED 8-10·98. 

Fitug 

KDF\V ·to- KDAY 

Corrective .~on: 

Delay U:\'lgth 

o rr.r. 2s Min. 

ATA 

2811 

FOUNDFt:EL PROBE COVER LOOSE. SECL'"RED A.'<""D 
SEALED FUEL PROBE PANEL 

Flt Leg 

KDAY -to- KPlA 

Corrective Action: 

Delay Length 

Cancelled 

ATA 

23ll 

RIR DEFEC1TVE SEALA.VI' IAW ~!M 23-10-01 LEAK 
CHECK GOOD LAW ~r..f23·10-0l. FOUND RIGID HYD 
LINE FOR. OUTBD SLOT ACT IU:T!U.CT LE~G. 
INSTALLED FLE.,""JBLE HYD LINE IN ITS PL~CE. 
OPSILEAK CHECK GOOD. TinS INSTALU .. TION 
PERFOR.\{ED !AW EW A ~C\! CH 7 SECTION I A.'ID 
EmERED ON NON-MEL LIST {.,1-<""DER ITE~! ~J l. 
CLOSED KPDX 10-24-98 REMOVED FLE.X LJ}o"E A."\""D 
INSTALLED HARD LINE CLEARS NON MEL 2J 1. 

Fit !As 

KDAY ·to- KPHL 

Corr~ctive A .. -tion: 

O.lay Length 

1 Hr. 37 Min. 

ATA 

8011 

SEE ITE:\.{ 2 LOG PAGE 7352·15 FOR CORRECTIVE 
ACTION, START VALVE OPS CK. GOOD, NO DEFECT 
NOTED. LOG PAGE 7352·13-POl CA.: REPLACED 
WIRING FROM WING TO #3 ENG PYLON PERFOR.\CED 
ENG !tUN #3 START VALVE OP CHECKS GOOD AT nrtS 
TIME. 

Flt ~g 

KPHL·to- KDAY 

Corrective .-\ction: 

Delay Length 

0 Hr. 48 Min. 

ATA 

3441 

RESET CA.'<""NON PLL:G ON;;!! DG. OPS CHJ::CK CXJOD 
ONGROT..,"ND. 

Fltug 

KDAY -to- KPHL 

Correc'.ivc Ac<.ion: 

D<lay Length 

Cancelled 

ATA 

5321 

REPAIRED GALLEY FLOOR PA.'fELS lAW DC8 SR.\! CHP 
53-2-3. TillS CLEARS NON-MEL #::1.55. 



E~IERY WORLDWIDE AIR.LI:>H:S 
DELAY SUM~L-\.RY 

DC8 FLEET 

Discrepancy: 

A!r:n.'l T:"r'~ 

DCS-<53 

F1t Dat.o 

101:c;n E3tl0 

(l3TB) CAYT liORL :SiiUW 10 • DOWN AND J • RT TL"R.'i 
DUR.l}iG T A.Xl OUT. 

Tail# 

N951R 

Discrepancy: 

Aircraft Type 

DCS-63 

Flt# 
EB033 

FUEL LEAK AT #1 ENGINE PYLON A.\ID !NED OF #1 
ENGINE PYLON. 

Ta.i1# 

N957R 

Discrepancy: 

Aircraft Type 

DC8-63F 

FltDate 
10/13/98 

Flt # 

EBOll 

ON PRE-DEPARTURE CHECKS BY MAINT., FOUND 
I..A.'.'Dr\'G GEAR WAR'-<1NCl SYSTE\1 WO! IT n :-.I liT TEST 

Tail# 

N95iR 

Discrepancy: 

Aircraft Type 

DC3-6JF 

FltDate 
!0128i98 

(BTB) RADAR WILL TEST Bur NO INPUT. 

Tail# 

N9S9R 

Aircraft Type 

DC8-63F 

FltDate 
10/6/98 

Flt# 
E3!52 

Flt# 
EB338 

#3 ENGINE 365 • AT IDLE THEN SLOWLY INCREASES 
TO 370 •. 

Tail# 

:-<959R 

.-\i.=ft Type 

DC8-63F 

FltDate 
10/10/98 

F1t# 

EB337 

SLOT UGHT CA.\!E ON, REMAINED ON WITH FLAPS UP 
.j.,.'ID FL-\.PS DOWN. 

KDA. Y -tu- KPHL 

Corr:ctive A.."lion: 

October 1998 

0 Hr. -17 Mir. 

AlA 

3-I:J 

PERFOR.\!ED OPERATIONAL CHECK OF CA."T ADL NO 
FAULTS FOuND. SWAPPED~~ A.'ID #1l}iSTRt':l.iD<T 
A.\IPS FOR TiS A.'ID RE·ERECTED #1 VERTICAL GYRO. 
BOTH #1 A.'-1"0 #'2 ADrs OP CHECK GOOD L-\.W DC& ~t:M. 

FltLeg 
KDAY -to- KATL 

Corrective Action: 

Delay Length 

5 Hr. 21 Min. 

ATA 

28ll 

REMOV'ED .-\..'10 REPlACED DEFECTI'V'E SEALA.'IT IA.W 
MM 23-10.01. LEAK CHECK GOOD lAW MM 18-10.01. 

Flt Leg 
KSA.'I -to- KDAY 

Corrective Action: 

Delay Length 

1 Hr. 11 Min. 
ATA 

J261 

REMOVED A.'ID REPlACED BAD SWITCH IN RIH 
WHE:EL \:1./'EU .. SYSTE!-..1 OPS CHECKS GC>OD. 

Flt Leg 
KDAY -to- ~P..!~!X 

Corrective Action: 

Delay Length 

C3l1celled 

ATA 

J-141 

FOUND RADAR RT LOOSE, TIGHTE:m:D RADAR RT IN 
RACK. OPS CHECKS GOOD. 

FltLeg 
l<DAY -to- KATL 

Corrective: Action: 

Delay Length 

0 Hr. 32 Min. 

AT A. 
7721 

OK FOR CONTI."n...'ED SERVlCE AS PER PR.'\.TI & 

WHITNEY MM CH 72.0 PAGE S10 ENGINE ADJUSTMEYr 
AL'ID TEST. 

F!t Leg 
KATL -to- KDAY 

Corrective Action: 

Delay Length 

1 Hr. H Min. 

ATA 

2781 

REMOVED .-\..'ID REPL~CED LOOIC MODt.JLE. OPS CHK 
GOOD. TH!S CLEARS D~!I #810163. PU.C.j.,.ttD 
R.::),(0 1/EO. 



.. 

EMERY WORLDWIDE AIRLIXES 
DEL-\.Y St?rniARY 

DC8 FLEET 

Tui# 

:'i959R 

Discrepancy: 

Airc:nft Type 

DC3-ciJF 

FltDate 

!0/lJ/98 

GROUND SI-fiFT MECH IS BROKEN. 

T.W# 

N959R 

Discrepancy: 

Aircraft Type 
DC&-63F 

Fit Date 

10/15/9& 

(BTB) YAW DA..'v!PNER WIN ENGAGE. 

T.W # 

N9S9R 

Discrepancy: 

Aircraft Type 
DC8-63F 

Fit Date 
10/29/98 

F1t= 

ESOJ7 

Fit# 

EBJ16 

Fit# 

EB036 

0:>: POST FLIGHT FOt.'ND FUEL l...EAKINC l"'n.OM .¥3 
ENGI?-ic. 

Tail# 

N961R 

Discrepancy: 

Airc:nft T)llc 

DC8-73F 

Fit Date 
10/6/98 

Fit# 

EB341 

#1 Al.T TA.."TKSELECTOR VALVE W1LL NOT CLOSE 
VALVE. 

Tail# 

N961R 

Air1:raft Type 
DC8-73F 

Fit Date 

10/20/98 

Fit# 

EBS20 

(BTB) PRIOR TO 100 KTS, If: ENG EGT WENT TO 905 • 
REJECTED T A.:'-EOFF AT 100 li..'TS A.'ID STILL CLD.ffiiNG 

Tail# 

N961R 
Aircraft Type 

DC8-73F 

Fit Date 
10/27/98 

Fit# 
EB014 

PNEU}.lA TIC BLEED LEAK FROM LEFT SIDE AFTER 
ENGINE START. 

October 1998 

: Er. S S !-.i.:..\'1. 

Correct.i ve Action: 

R1R NOSE GEAR E~fERGE:'iCY STEER....."iG SHL'TOFF 
VALVE, RIG&: OPS CHK GOOD. 

Fit Leg 

KDAY -to- KPHI.. 

Correc:tive Action: 

Delay Length ATA 
0 Hr. 30 :'.!in. 

TRA.'<SFERR.ED YAW DA..\fP!'<cR TO DMI #8!0:!52 PER 
EW A MEL 22-2 CAT C DUE DATE 10-25-98 PLACARD 
INSTALLED. CLOSED KPHL 10-!5-98 PER CREW 
'REPORT YAW DAMPNER OPS CHECKS NOR.\!AI.. TinS 
CLEARS DMI #8102.S2 PLCARD RE.\!OVED. 

Fit Leg 

KDAY -to- KORD 

Correc:tive Action: 

Delay Length 
6 Hr. 56 !'.lin. 

ATA 

28!1 

RIR #:I E~CU'<E F't.."EL CONTROL. Pl::Rl'OR.WED E:-;"0 
TRD.! RUN ON #3 ENG OPS CHECK&: LEAK GOOD IA W 
DC& ENG Rtm H.-\.'108001<. 

Fit Leg 

KEWR-to- KDAY 

Correc:tive Action: 

De!ay L..-ng'..!l 

2 Hr. 29 Min. 

ATA 

2822 

LUBED CABLES A.'ID PULLEYS FOR#! A..I..TTA.'<K 
V.JJ... VE, OPS CHECK GOOD. 

Flt Leg 

MMMX ·to- KLA.'< 

Corre<;t.Jvc A<;tlon; 

Delay Length 

Cancelled 

ATA 

7721 

R.E-R.lGGED VB'."S A.o'<D VSYS lAW ~!M iJ-:l-!0. OPS 
CHECK NOR.\I.JJ... ON ENGINE RtiN. EGT WITHIN 
LIMITS ON TAKE-OFF POWER SETTING. 

FltLeg 

KDAY -to- KBOS 

Corrective Action: 

Delay Length 

0 Hr. 26 Min. 

ATA 

36!! 

FOtJND UH CHIN SCOOP VALVE OPEN CLEA .. 'IED AN'D 
lU:SECt.'R.ED CONNECTIO~ ON VALVE. OPS CHECK 
GOOD AT THIS T!}.fE. 



.• 

E;'r1ERY WORLDWIDE A.IRL~"ES 
DELAY StJ";'rnL-\RY 

DCB FLEET 

lui: .~T:·~ 

DC8-73i' 

(BTB) il'l CiEl'<cR.'I.TOR CO/\.t:ES Or!' L!Nt l.JNAl:lLt TU 
PERFOR.\f PR.EFERE~CHECl<. DtJRING 
PREFER...~ CHECK #1 A.\ID #2 GE'-IER..UORS PICK 
l.JP T:-rE BUS TIE AT TiiE SA..\!E TIME A.."'D TiiE'l #1 
DROPS OFF L!}iE. 

Tail# 

N961R 

Discrepancy: 

Aircr:Ut Type 

DC8-73F 

FltDa.t= 
10130/98 

Flt# 
E8123 

(BTB) # 1 GEN W1ll NOT PREF. CK. DISCONNECTED 
GE:--1 '''·:'m COULD l'il GET PARALLELING ON OntER 3 
GE:--IS. 

TJ.ll # 

N990CF 

Di.screpancy: 

Aircr:Ut Type 

DC8-62 

FltDa.t= 
10/11/98 

Fh# 

EB341 

FOUND In MAIN FUEL TANK BOOST PUMP PRESSURE '0' 
ON PREFLIG!:IT. 

Tail# 

N991CF 

Di.screp.ancy: 

Aircraft Type 

DC8-54F 

FltDa.t= 
10/4198 

Flt# 

EB305 

#J E."-1G OIL PRESS L!Gl:IT STAYS ON A.ITER E."-10 
ST,\RT, OIL PRESS NOR.'>l..lJ.., OIL TEMP NOR.\l..U... 
ADVA.i'ICED THROTILE DID NOT HELP. 

Tail# 

N991CF 

Di.screpancy: 

Aircr:Ut Type 

DC8-54F 

Fit Dat:: 

10/17/98 

Fh:$ 

EB109 

n!J ENGINE LOW OIL PRESSURE LIGHT DID NOT GO 
OliT AFTER ENGINE STARTUP OTI.. PRFSS!IRF: 
NOR.\IAL 

T ., " 
a~.~ 

N991CF 

Discrepancy: 

Aircr:l.fl T}l'C 

DC3-54F 

FltDat:: 
10/:!4198 

fh;;! 

EB107 

LOWER Ru'DDER SUPPORT BEAiiD<O NEEDS TO BE 
REPLo\CED. 

October 1998 

c~:,: .. :........,,~, 

K.2.0S -to- iOA ':" 0 H:. 43 ~[i..;._ 

Corrective Az<..ion: 

Deri:::llti.lJ L'I.W OC3 :l.fEL 24-1, CAT C, Dt.:E OAT£ ll-07-
98. D:l.fi #810414 ASSIG;'<ED. CLOSED K3S:I.! 10-:9-98 
INSPECTED GENER..'I.TORRELA Y & BC'S TIE RELAY. 
RESET CA.."'NON PU.:GS ON GEN CONT PA..'ffiL.. OPS 
CHECK NOR..MAK ON E:"<GNE Rt:N UP Ll.W RL"N UP 
HA..'IDBOOK. Tii!S CLEARS D~U #810414 ?L'I.C.-\RD 
RE;I.!OVED. 

Flt L.:g 

K.\!SP -to- KDAY 

Corrective Action: 

Delay Length 

1 Hr. 00 Min. 

ATA 

2421 

SHUTDOWN ENGINES. RESET #1 CSD. SECURED 
COWL. STARTED E."-1GfN'""c.S, ALL SYSTE:\i OP CK GOOD. 

F1tL:g 

KEWR-to-KDAY 

Corrective Action: 

D<:l a y Length 

Cancelled 

ATA 

2822 

RE}.!OVED AND REPLACED BOOST Pill.!P \lt'JRE 
HA.R."'ESS IN #2 ;I.L'I.IN FUEL TA."'K. PER..FOR.\(ED BY 
CONTRACT SER\o1CE. 

Fit L.:g 

I<ROC-to-KDAY 

Corrective Action: 

Delay Length 

0 Hr. 49 Min. 

ATA 

79333 

RE}.!OVED AND CHECKED OIL FILTER· CHECKS OK. 
NO CONT.I..'>ITN,\.TES NOTED. FOUND COl'<"}. "ECTOR 
LOOSE ATOlL PRESS SWITCH- TIG!ITENED 
CONNECTOR A..'ID SAFETIED. OROUl'<'D RL0i E:"/G #J 
OlL LIG!:IT CHECK GOOD. OIL FILTER LEAK CHECK 
GOOD. 

Fit L.:g 

KDEN -to- KDAY 

Corrective Action: 

Delay Length 

1 Hr. 07 Min. 

ATA 

7933 

FOUND LOOSE CA. '<NON PLUG AT #3 OIL PRESS 
S\1/ITCH CLEANED AND TIGHTENED SA.\ (E. OPS CK 
NORMAL DURING E:--10 RUN. 

F1t Lc-;t 
KBS:\1 ·to- KDA Y 

Corrective Action: 

O.:l:1 y L.:n gth 
0 Hr. 2:! ;l.{in. 

ATA 
2721 

REMOv'ED RliDDER.. REMOVED A..'<D RE?L..'I.CED 
BEARJNO, REINSTALLED RUDDER. lAW M~! 27-21·1. 
OPS CHECKS NOR.\IAL 



.. 

E~fERY WORLDWIDE AIRLL'fES 
DELAY S1JM:MARY 

DC8 FLEET 

Tul = 
l'i99!CF 

Air::n..t\ Type 

DCS-5-IF 

Flt Da~ 

10/28/93 

#J F1RE W AR..'rl};G Wll..L NOT TEST. 

Tail# 

N99ICF 

Discrepancy: 

Aircraft Type 
DC8-54F 

FltDa.te 
10/29/98 

P.t=' 

EEllO 

Flt# 
EB!:Z7 

ON PREFLIGHT FOUND #3 ENG FIRE TEST WOULD NOT 
TEST. 

Tail# 

N992CF 

Discrepancy: 

Aircraft Type 
DC3-54F 

FltDa.te 
1016198 

Flt# 
EB108 

#2 TiiROTTI.E IS 2 FULL KNOBS BEHIND OTHER 3 
THROTTI.ES Du1UNG ALL PHASES OF FLIGHT. 

Tail# 

~992CF 

Discrepancy: 

Aircraft Type 

DC8-54F 

F1t Date 

10/l!/98 

:>,.UX I:'UM.I::' .t'All..!W DURING PRE· FLIGHT. 

Tail# 

N992CF 

Discrepancy: 

FltDa.te 
10/9/98 

Flt # 

EB128 

Fit# 

EB128 

#1 TilRUST LEVER MOVE.\!ENT IS VERY STIFF FOUND 
ON PREFUGHT. 

TJ.il # 

~992CF 

Discrepancy: 

Aircraft Type 

DC8-54F 

FltDa.te 
10131/98 

Flt# 

EB127 

ON ENG START 114 ENG GEN VOLTS A."''D FREQS LOW. 
\l.1LL NOT RESET, THEN SPIKED Ol.J'T A.\ID VOLTS&:: 
FREQS W£:-JT TO ZERO. 

P.t ~g 

KDA Y -t.o- KDE:-.r 

Corrective .A...~cn: 

October 1998 

Dday ~-ng-.b 

0 Hr. 33 ~En. 

CLEA.'<'"ED CO~'ECTION AT LH TOP A:! FTR.E LOOP. 
#J FIRE WAR..'<'TNG SYSTEM CHECKS GOOD. 

Fltleg 
KlAH·t.o-KDAY 

Corrective Al:tion: 

Delay Length 

0 Hr. 33 Min. 
ATA 

2611 

OPENED #3 ENG COWLING INSPECTED LOOP A..'ID 
CLE.-\;'IED FWD CONNECTOR ON M.AIN JUNCTION 
BOX OPS CK OK. 

F1t Leg 

i<DAY·t.o-KBSM 

COITcctive Al:tion: 

Delay Length 

1 Hr. 39 Min. 

ATA 

1611 

PERFOR.'JED HIGH POWER E:'-IG #2. FOUND #2 
TIIR.OT!1.E TO BE 3/4 !0<08 BEHDID OTHER, 
THROTTU: .STAOCiER V.TIHI'N LIMITS IAW DC8 ~1:\l CH 
76..{)0-06. NO DEFECTS NOTED. 

F1t Leg 

KDA Y -to- KlAH 

Corrective Al:tion: 

Delay Length 

1 Hr. 2J Min. 

ATA 

29:1 

RIR MAIN SYSTEM HYDRAULIC AUX PUMP A. 'I'D 
CLE.AJ.'\1 PRESSURE RELIEF VALVE. OPS AND LEAK 
CHECKS GOOD. 

F1t Leg 

KDAY ·to- KIAH 

Corrective A<'ticn: 

Delay Length 

0 Hr. 42 Min. 

ATA 

7611 

LUBED # 1 ENG THROTTLE LINKAGES, OPS CHECKS 
GOOD ON GROUND, NO DEFECTS NOTED. 

Flt Leg 

KIA.-\ -to- KDA Y 

Cvrr::c'.ive .~""tion: 

Delay l...eng'-'1 

4 Hr. 10 }.!in. 

ATA 

:z.;2t 

R;R GE:-1 CC~TROL PA..'<'EL . .lu'-ID FR.SQ & LOAD 
CO!'<'TI',OLLER. SYS OPS :--/OR..\1..-\L PER ~0.1 ::!4-0. 



.• 

E-:'vlERY WORLDWIDE AIRL!:'fES 
DELAY SillrC'rL-\RY 

DC8 FLEET 

Ta..il ~ A~17:-~ 

DCZ-.52 

!':tOe.: 

::,7/98 

#l ~G NOSE COWL LSD INLET CRACKED. 

Tail# 

N993CF 

Aircnft Type 

DC8-62 

FltDa.t.c 

10/21/98 

FUEL LEAK RT INBOARD FLAP AREA. 

Tail# 

N993CF 

~o/-

Airmft.Typc 
DC8-62 

FltDa.te 
101:30/98 

:::.:. : :J 

Flt# 
EB511 

Flt# 

EB.:m 

VHF # 1 A. 'ID #'2 RADIOS INOP (WU..L NOT TR.A.'ISMIT) 
LARGE A.\!OUNTOF WATER DRAINING FROM 
A..'<'TENN A AREA. 

Tail # Aircraft Type 

N996CF DC8-62F 

FltDa.t.c 
10/9/98 

Flt# 
EB309 

# 1 VHF X-MI1TER WILL TRA..'IS~aT BUT WILL NOT 
RECErvE.. VERY WEAK A..'ID BROKEN. 

Tail # Aircraft Type 
~997CF DCS S2F 

Discn:pancy: 

FltDa.te 
l0/27/!)8 

Flt# 
EB039 

PRIOR TO DEPARTURE GROUND POWER INOP. 

Tail# 

N997CF 

Aircraft Type 

DC8-62F 

FltDa.t.c 
101:30/98 

# 1 ADI INTER.\!lTI"ENTL Y PRECESSES. 

Flt# 

EB006 

October 1998 

0 Hr. 36 Min. 7lll 

C=octive A..-tion: 

R1R #l E>IG :-<OSE CO\IiL. OPS CHECK GOOD. 

FltLcg 

KSLC -to- KDAY 

Corrective Action: 

Delay l.cng1h 

1 Hr. 10 Min. 
ATA 

2311 

RESEALED UPPER #3 FUEL TA.."l'KACCESS P.-l..'iEL L-\W 
CH 28 DC8 MM NO tEAKS NOTED. 

Fltl..c-g 

K.\!SP -to- KDA Y 

Delay l.c:ngth 

1 Hr. 42 Min. 

ATA 

2321 

FOUND MIC INOP ON #'2 POS, SWAPPED A..'iD 
RERACKED CAPT & FE M::ICS, OPS CHECK GOOD IA W 
M:M. 

Flt Leg 

KDEN -to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 45 Min. 

ATA 

2321 

FOUND F/E BOOM MIKE SWITCH STUCK IN BOOM. Pt.;T 
SWITCH IN NORMAL POSmON. SYS OPS CK GOOD. 

Flt Leg 

K.'.!I:M ·to- KDAY 

Corrective Action: 

Delay Lc:ngth 
0 Hr. H Min. 

ATA 

24-H 

GROUND POWER DEFERRED IAW MEL 24-16 D~a 
#810389 CAT C DUE 11-0-98 PL\CARD INSTALLED. 
CLOSED KDAY 10-27·98 R/R E..'<TERNAL PO VIER 
REU.Y. GROUND POWER OP CHECKS GOOD lAW DC3 
MM. THIS CLEARS DMI #810389 PLACARD RE:\lOVED. 

Fltl..c-g 
KDAY -to- :~'F.'-

Corrective .~ion: 

Delay Length 

0 !-'_-. -12 Min. 

ATA 

3423 

F.SMO\"ED A..'-<"0 RE?!:. .. AC:=:D #1 VE::tTIC . .U.. GYRO. ;1 
AT7iTt:"DE 0? CHECKS GOOD lAW DCS ~('}.!. 



.• 

E~IERY WORLD'NIDE AIRL~'"ES 
DEUY S1.TM.\L~Y 

DC8 FLEET 

TJ.il # 

:-;998CF 

Aircn:l Tv;x 

DC3-6:!: 

Ftt Da.:~ 

101!6198 

(BTB) E-:--:G if2 COMPRESSORSTALLATT/0 P\liR 
ABORTED T/0. 

Tail # Aircraft Type 
N998CF DC8-6:F 

Flt Date 

10129/98 

Flt# 

EBOJ9 

PRIOR TO DISPATCH FOlJND lJH MLG PIVOT GLA.''ID 
I.EAiml'G. 

Tail # Aircraft Type 

N998CF DC3-62F 

' 

FhDate 

10131/9!! 

Flt# 

EB:l06 

FO'S AD! ATT FLAG INTER.\!ITTENTLY COMES INTO 
VIEW ADI FREEZES IN THAT POSmON. 

October 1998 

0 Hr. 00 Min. 

C~ve A..-tion: 

REMOVED FOD FRO~! E~G. P.-<SPECTE.D FOR DA.\1..-\GE., 
NONE FOV'ND. OPS CKECKS GOOD. 

Delay Length 

' Hr. SO Min. 

Corrective A.cti on: 

ATA 

3:33 

RJR LIH :MLG PIVOT GLAND lAW W...! CH J:.Jt-01 OPS 
CKNORMAL. 

FhLeg 

KDAY -to- KROC 

Com:a.tve ACtion: 

Delay Length 

0 Hr. 42 Min. 

ATA 

34::3 

RJR FO'S ADI, REPAIRED FO VG CA.'l'NON PLt.:G A. 'I'D 
REMOVED A.'ID REPLACED FO VO, SYSOP CHECK 
GOOD. 



.. 
EMERY WORLDWIDE AIRLINES 

DELAY SU:\-1.:\-L-\RY 
DC8 FLEET 

Tail # Aircraft Typ~ 
1'i500,\!H DC3-71F 

Discrepancy: 

Fit Date 

I !llli98 

Flt • 

EB0046 

FUEL LCAJ<.P.~G AT FLAPS BET\\'1:EN # l AND;;>_ EC<"G. 

Tall !I 

N603AL 

Discrepancy: 

Aircraft Type 

DC8-7JF 
flt Date 

ll/!J/98 

l'lt # 

EBO!Oi 

R.H. FLAP STATION 2!9 OliTBD F!TITNG CRACKED 

Tail# 

N603AL 

Discrepancy: 

Aircraft Type 

DC8-73F 
Fit Date 

11128193 

Fit# 

EBm. 

#2 COr>rPASS SYSTEM DRlFTS 112 • PER MINtrrE. TilE 
NULL INDICATOR STAYS PARKED ON THE "X" A..'ID 
DOES NOT MOVE. 

Tail# 

N604AL 

Discrepancy: 

Aircratl Type 

DC3-73F 
Fit Date 
11/4/98 

FUEL LEAKS #I AND #4 ENG PYLONS. 

Tail# 

N60-IAL 

Discrepancy: 

Aircraft Typ~ 

DC8-73F 

Fit Date 

11/28/98 

Fit# 
EB430 

Fit# 

EB331 

FLUTD LEAKAGE DISCOVERED AT AFT EDGE OF #2 
E~GrNE PYLON TO WING LOWER FAIRING. 

TJ.il; 

N606AL 

Discrepancy: 

Airc:-ilft Typ.: 

DC8-73F 

Fit Date 

11/4/98 

Fit# 

EB02JS 

#4 BTR LOCKED OPE>! ON ENGINE SHUTDOWN. BUSS 
FAULT RE.~::~· s·,:;:T:H NOT EFFECTIVE. 1#4 BUSS 
UNPO\VE~D. 

F!t l:;; 

KDA Y -to- KEL? 

Corrective Action: 

November 1998 

Cance!led 

PERFOR..'vfED T . .\,\IK ~lT CONDulT R.E?AlR lAW 
UNITED DC-3 ~fM 28-42-09 STEP 4 ~0 LEA..:-:5 SOTED. 

Fit Leg 
KPDX -to- KDA Y 

Corrective Action: 

Delay Length 
Cancelled 

REPLACED FrTllNG OPS CKS OK 

Fit Leg 
KDA Y -to· K...t:LL 

Corrective Action: 

Delay !.ength 

I Hr. 02 Min. 

ATA 

5753 

ATA 
J.m 

RIR FO'S ADF/COMPASS INDICATOR. OP CHECKS 
GOOD LAW DC8 1'v!M. 

Fit Leg 
KDA Y -to- KLAX 

Corrective Action: 

Delay Length 
9 Hr. 05 Min. 

ATA 

231 I 

RESEALED SEVERAL HIGHLOCKS ON #I PYLON lAW 
MM 28 10-01, LE.-\.1< CKD GOOD lAW MM 28·10-Ql. 
RESEALED PROBE CONNECTOR ON #4 PYLON L-1. W 
l'vfM 28-10-01, LEAK CHECK GOOD lAW 1\-[jy! 23-10-01 

Fit Leg 

KFLL -to· KDA Y 

Corrective Action: 

Delay Length 

I Hr. 38 Min. 

ATA 

2811 

CHECKED AND FOUND FUEL SEEP CLASS 'B' REAR 
SPAR APPRO X ONE HALFWAY BEnvEEN #I A..'ID #2 
ENG. ALSO NOTED FUEL SEEP CLASS 'B' AT ATTACH 
POI~iT FOR~ l E:.fG SIT.'.fGER AIT SPAR. OK FOR 
SERVICE \lilTiiiN LL\GTS EWWA l'vL\1 CHAP 6 SECT 2 
PAR4. 

Fit Leg 

!\.PIA ·to· KDA Y 

Correc:!ivr'!: A~rion: 

Delay L~ngth 

0 Hr. 26 Min. 

ATA 

2421 

RE-RACKED #4 GEN CONTROL PANEL. #4 BUSS OPS 
CHECKS 



EMERY WORLDWIDE AIRLI:'iES 

DELAY SU:"r['\!.-\RY 
DC8 FLEET 

Tail ; Aircraft Type 

:'-i606AL DC3-7JF 

Discrepancy: 

Fit Date 

lli-1;98 
Fit# 

Eaoc.:.: 

DL'R.f.\iG ;;!-! E'IG SH1.TrDQ\li~ P.J.....R.TlAL LOSS OF :1-l DC, 
AFTER EXT PWR APPLIED LOSS #-l MAIN BCSS. 

Tail# 

N606Al.. 

Discrepancy: 

Aircraft Type 

DC3-73F 
Fit Date 

11/4/98 

Fit# 

EB0048 

FUEL LEAKING ON BOTTOM OF ACFT, FWD OF MN 
GEAR DOORS, A..'ID HYD LEAK FOUND A.RO\Th'D T.AJL 
SKID AREA 

Tail # Aircraft Type 

:-;606AL DC8-73F 

Discrepancy: 

Fit Date 

11/16/98 

Fit# 

EB223 

DURING SERVICE CHECK PRESSURE LINE FOR 
LEADr.-<G EDGE SLOT BElWEs-.: 3 & 4 ENGINES 
FOlfl-.;0 LE?...KING. 

Tail# 

N606AL 

Discrepancy: 

Aircraft Type 

DC8-73F 

Fit Date 

11/19/98 

Fit# 

EBOi1 

COMPASS FLAG IN V1EW ON FO'S CD! AND CAPTAIN'S 
R.\fl. 

Tail# 

N791IT 

Discrepancy: 

Aircraft Type 

DC8-73F 

Fit Date 

il/4/98 

Fit# 
EBOi52 

UPON LEVELING OFF AT FL 41.0 WHILE PULLI};G 
BACK PO\v"ER FROM CL!i'v1B POWER TO CRUlSE 
POWER #3 ENGINE COMPRESSOR STALLED AND 
Fl.<\. 'viED OUT. IGNITION OVERRIDE WAS PLACED TO 
. AJ.L 8-iGr.-."'ES POSITION AND #3 ENGINE RELIT :\NO 
C..i...'vtE BACK TO NOR..\LAJ. OPERATING PERA..'v!ETERS 
WiTIITN ONE MINUTE. 

Fi: :.~~ 
KDA Y -to- KLA..X 

Corre::ive Ac:ion: 

l"'ovember 1998 

c~:a:: L'~~:.1 

3 Hr. 26 Min. 

RE:V!OVED A..'iD REPLACED #4 G~cR.A 701\ BL'SS TIE 
RELAY A..'<'D GE:-iER.-1. TOR CONTROL PA .. '<"E:.. SYSTE:Vf 
OPS CK GOOD AT TiilS TIME. 

Fit Leg 

KLAX ·to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 23 ~fin. 

ATA 
23 ll 

INSPECTED FUEL I:A. W EMM FOUND LEAK TO BE 
GROUP "A" SLOW SEEP ACTION CODE 2, REQwlRD'<G 
NO !M~fED!ATE ACTION ... OK FOR CONTI1'<1JED 
SERV1CE. fNSPECTED HYD LEAK, FOUl'<'D LOOSE 8 
Ntrr AT STAB TRlM MOTOR. TIGHT'E'N"ED B· 
Ntrr/CLEA.,"'ED AREA OPS CK GOOD NO LEAKS 
NOTED 

Fit Leg 

CYMX -to· KDA Y 

Corrective Action: 

Delay Length 

Cancelled 

AT.-\ 

2781 

REPLACED REGID LINE WITH FLEX LINE. PRESS 
CHECK NO LEAKS. PLACED NON 1\fEL #26. CLOSED 
KSA..'I 1i-18-98 !NST ALLED NEW RIGID Lli'<"E, OPS AND 
LEAK CHECKS NOR..'v!AL. THIS CLEARS NON MEL #26. 

Fit Leg 

KSA..'i ·to· KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 25 Min. 

ATA 

3-l:!i 

REMOVED A."'D REPLACED FlO'S (#2 DIRECTIONAL 
GYRO). OPS CHECK NOR...'v1AL. 

Fit Leg 

K.DA Y ·to- MMEX 

Corrective Action: 

Delay Length 

Cancelled 

AT.-\ 
7531 

COMPLIED WITH TROUBLESHOOTING PROCEDURES 
lAW ;...w..t71-00-00, FOUND VBV FUEL GEAR MOTOR 
LEAKING fNTER..'i.AJ.. R&R VBV FUEL GEAR ~IOTOR 
ASSY lAW MM 75-Ji-iO. LOW POWER ENG Rlfi'< OP & 
LEAK CHECKS GOOD AT THIS TIME . 



.. 
E:YlERY WORLDWIDE AIRLINES 

DELAY SU~L\L\RY 
DC8 FLEET 

Tail= 

~791FT 

Discrepancy: 

Aircrafl: Type 

DC3-73F 

Fit 0Jt: 

ll/t3.9::) 

Flt :: 

EBCO: I 

ON PREFLIGHT FOUND HORlZONT AL STAB MOTION 
HOR..'l!S INOPERATIVE. 

Tail# . Aircraft Type 

N79:!FT DC8-73F 

Discrepancy: 

#3 ENG WTLL NOT START 

Tail# 

N796AL 

Discrepancy: 

Aircraft Type 

DC8-6J 

Fit Date 

11/11/98 

Flt Date 

11119/98 

Fit# 

EB0035 

Fit# 

EB137 

#3 ENG START SWITCH BLUE LIGHT DID NOT 
ILLtfl>!INA. TE DURlNG START. 

Tail# 

N/96.-'.l. 

Discrepancy: 

Aircraft Type 

DCS-63 
Fit Date 

11/20/93 

Fit# 
EBI23 

(A TB) A TB DUE TO LOUD NOISES IN NOSE LANDING 
GEAR WHEEL WHEN LOG. RETRACTED, CYCLED 
GEAR BUT NOISE DID NOT CEASE. AIRCR..AFT 
RETUR...'-l"ED TO K.V!SP WITH LA..'-l'DING WEIGHT OF 
267,000 II (OVERWEIGHT LA..'IDING). 

Tail # Aircraft Type 

N796AL DC&-63 

Discrepancy: 

FltD~te 

11120/98 

Fit# 

EB382 

ON POST FLIGT W ALKAROUND FOUND #4 ENGINE 
FAN BLADES NICKED. 

Tail# 
N796FT 

Discrepancy: 

Aircraft Type 
DCS-731' 

Fit Date 
ll/ll/9S 

Fit# 
EB002S 

UPON GEAR RETRACTION, RlGHT GEAR CAUSED 
GEAR DOORS NOT LATCHED LIGHT, GEAR NOT 
LATCHED LIGHT AND AL TERR. 'lATE MAIN GEAR 
DOOR LIGHTS TO REMAIN ON. 

F!t L::g 

KSA.'< -to- :OA Y 

CJr.~;:ive A~:ion: 

1'iovember 1998 

D~!::1:: L::~~:..~.., 

0 Hr. 20 :-.1in. 

CLEA}iED SWITCH AT HORlZ STAB ELECTRJC TR.I:-.1 
MOTOR. HOR..'l OPS CHECKS NOR..\L-'..L. 

Fit Leg 

KORD -to- KDA Y 

Corrective Action: 

Delay Length 

1 Hr. 35 Min. 

ATA 

8011 

REMOVED AND REPLACED #3 ENG STARTER ASSY, 
OPS TESTS GOOD,REPLACEMB-<"1" STARTER ROBBED 
FROM AJC 961R SIN P696C 

Fit Leg 

CYYZ -to· KDA Y 

Corrective Action: 

Delay Lengt.h 

0 Hr. 40 Min. 

ATA 

8011 

RELA..\.!PED #3 ENG START SWITCH LIGHT. OPS 
CHECKS GOOD. 

Fit Leg 

K.\.!SP -to- KDA Y 

Corrective Action: 

Delay Length 

2 Hr. 13 Min. 

ATA 
3236 

INSP NLG FOUND L T NOSE GEAR DOOR MANUAL 
LOCK INTERMITTENT. CLEA.."iED AND LUBED STRUT, 
DOOR REMAJNS CLOSED. ACCOf'v!PLISHED 
OVER WEIGHT LA..'IDING INSP. ALL CHECKS GOOD 
PER EMERY INSP MANUAL CH 2. 

Fit Leg 

KDA Y ·to· KOAK 

Corrective Action: 

Delay Length ATA 

0 Hr. 00 Min. 

PRESSED OUT BLADES lAW PRATT & WHITNEY MM 
7:!-00. OK FOR SERVICE. 

Fit Leg 
K.SEA -to- K.DA Y 

Corrective Action: 

Delay Length 
0 Hr nn Min 

ATA 
1211 

REMOVED AND REPLACED RT MLG BOSS PrN IA W 
DCll32·102, GI:::AK lU: l'KACTION OPS CHECK GOOD 

lAW DC8 MM 32-11·62. 



E:\IERY \VORLD\VIDE AIRLI:"ES 
DELAY SU;\l;\-L~RY 

DC8 FLEET 

Tail# 

~796i'T 

Disc~pancy: 

Aircraft Type 

DC3-7JF 
Fit Date 

11/16/93 

FUEL LEAJ< LEFT WING AT #2 PYLON. 

Tail# 

Ni97AL 

Discrepancy: 

Aircraft Type 

DC8-63 
Fit Date 
11/5/98 

Fit# 

EBOSi 

Fit# 

EBOI15 

ON WALK AROUND RlG!-IT INBOARD SLOT OPEN. 

Toil~ 

N797 . .lJ. 

Discrepancy: 

Air~r~ft T!ipe 

DCS-63 
Fit D~te 

11/13/98 

Fit# 

EB0!!7 

DELAY Dl.TE TO CARGO DOOR MUST BE MA;'IUALL Y 
CLOSED PER NON-MEL DEFERR..lJ.. 

Tail# 
N797AL 

Di>crcpan•y: 

Aircraft Type 
DC8-63 

Fit Date 
11129/98 

Fit# 
EB305 

ON WALKA.ROUND FOUND FUEL LEAKING RIH WING 
LEADP.-iG EDGE INBOARD OF #3 ENGINE. 

Tail II 

N8076U 

Discrepancy: 

Aircraft Type 
DC8-71F 

Fit Date 
ll/8/98 

Fit# 
EBOJ&O 

STALL W AR."'TNG WENT OFF AT FL 35.0 300KTS ALSO 
AT 200 TO LAND 130 KTS. 

Tail# 
N3076U 

Discrepancy: 

Aircraft Type 
DC8-71F 

Fit Date 
11/1.3/98 

Flt # 

E80031 

STALL WAR..~rNG CAMC ON AT ROTATION, AGAIN AT 
FL 230 STRA.IGHT & LEVEL FL T. 

Fit leg 

KFLL -to- KDA Y 

Corrective Action: 

i'i ovem ber 1998 

De!a:- l:~g~'l 

Cancelled 
A:.~. 

23 i I 

Rf=P.J.TR<=!J PIN 7Rl iR~-5<.3 TI~E !A.W UA.l. ;o._!),{ ~S-:S-11 

PA..RA 'C'. RE!'NSTALLED, NO LEAKS NOTED. 
ENTERED HEAT TREAT PROCESS ON NON :V!EL 3:0 
DUE WlTHIN 50 FL T HR.S OR i DAYS. CLOSED K.-1. TL 
I 1·17-98 REMOVED A..'fD REPLACED Fl:EL T1JBE NO 
LEAKS NOTED, NON MEL 320 CLEARED. 

Fit Leg 
KPI-ll..-to-KDAY 

Corrective Action: 

Delay L:ngtll 

3 Hr. 14 Min. 
ATA 
5755 

REPLACED SLOT DOOR FITTING, OPS CHECK GOOD 
AS PER Mi\.1 27-80 

Fit Leg 

KEWR -to-. KDA Y 

Corrective Action: 

Dela:,- Lons--.h 

0 Hr. 20 Min. 

AT . .o,. 

52.34 

MANUALLY CLOSED CARGO DOOR, VERJFIED 
POSITION & SECURlTY OF LATCH Pl'NS, SECURED AS 
REQUIRED. 

Flt Leg 
KROC -to- KDA Y 

Corrective Action: 

Delay Lengtll 
3 Hr. 41 Min. 

ATA 
2811 

TROUBLE SHOT TO LEAKING GA..\f..MA COlJPLI};G 
INBOARD OF #3 ENGJ:NE. REPLACED SEALS tAW DC-3 
MM U-71-1 J. lEAK Ct-t:FCK GOOO, NO lEAKS :--IOTED. 

Fit Leg 
KDA Y -to- KLAX 

Corrective Action: 

Delay Length 
0 Hr. 24 Min. 

R+R STALL WARNING XDCR OPS CK GOOD. 

Flt Leg 
KFLL ·to· K.DAY 

Corrective Action: 

Delay Lengtll 
0 Hr. 27 Min. 

ATA 
3J!9 

ATA 
275: 

R1R CNGt'Nt:: 2 GROUND CONTROL R£L-\ Y, R.:!-6}. OPS 
CKD OK ON TEST PER MM 27-80. 



E:'YIERY \VORLDWIDE AIRLI~ES 
DELAY SUM~L\RY 

DCS FLEET 

Tail# 

N308~:..: 

Discr:pancy: 

Aircraft Ty;Je 

DC3-7IF 

Fit Date 

11/8;98 

F:t: 

EBOJ3 i 

BLEED A.!R LEAK rN NOSE SECTION, POSS!BLE SCOOP 
VALVE 

Tail# 

N8087U 

Discrepancy: 

Aircraft Type 

DC8-71F 

Fit Date 

11/26/98 

Fit# 

EB2JJ 

FLAP WARNING HORN F AlLED TEST ON PREFLIGHT. 

Tail# 

NSI!AL 

Dilc>cpancy: 

Aircraft Type 

DC8·71F 

Fit Date 

11/6/98 

Fit# 

EBOOIJ 

N8llAL 27-21 6266251 07NOV98 BOS CLOSE ON 
PREFLIGHT-FOUND THAT ACTUATING STAB TRJM 
\VILL POWER RUDDER & EXTINGl.JlSH REVERSION 
LIGHT \V1TH YAW DA..\lPER OFF. 

Tail;; Aircraft Ty]Je 

1'-iSllAL DC8-7IF 

Discrepancy: 

Fit Date 

11/6/93 

Fit# 

EB0213 

.-\CTIVATINO STA.5 TR.IM IN f!IT!iER DIRECTION 
CAUSES RUDDER KICK. WITH RUDDER POWER LEVER 
OFF, RUDDER KlCK SEVERE AND RUDDER 
REVERSION LIGHT GOES OUT WITH ST A.B TRJM 
ACnJATION. 

Tail# Aircraft Type 
N811AL DC8-71F 

Discrepancy: 

Fit Date 
11/7198 

Fit# 
EB0308 

SHUT #4 8--IG DOWN AT 0535Z DUE SURGING RPM 
AND HIGH EGT. RETARDED POWER LEVER AND AT 
40% EGT READ 804 DEGREES. 

Tail# 

N8177U 

Di~crepnncy: 

Air,raft Type 

DC3-71F 

Fit Date 

11/10/93 

Fit# 

EBOOII 

ACFT HIT BY LIGHT!NING AND EMERGENCY 
DECLARED. ALL SYSTEMS AND NA V1GA TION 
EQUIP:VIs--IT WORKED OK. 

F!t l:; 

KOAK -to- KDA Y 

Corr:::iv: A::ion: 

November 1998 

Ce:Jy L=~~:.L: 

Cancel lee 

FOL"ND UH C!-UN SCOOP A..'ITI-!CE V . .IJ... VE SITCK 
OPEN. R&R SA.\!E. OPS NOW NOR.\tJJ. 

Fit Leg 

KDFW -to- KDAY 

Corrective Action: 

Delay Length 

3 Hr. 00 Min. 
ATA 

2752 

CLEM-lED FLAP FOLLOW UP SWITCH. GROUND OPS 
CHECKS OK. 

Fit Leg 

K.BOS -to· KDA Y 

Currc~;dvc Ar.;Liun: 

Delay Length 

I Hr. 02 Min. 

ATA 

2721 

CHECKED, CLE.A..'fED, RE-INSTALLED CHECK VAL YES 
ON HYD. RUDDER PACKAGE. OPERA TION . .IJ... C:-i.ECK 
GOOD. 

Fit Leg 

K.BOS ·to· KDA Y 

Corrective Action: 

De!ay Length 

0 Hr. 33 Min. 

AT . .>,. 

2i21 

CHECKI::D RUDDER&; STA.51LIZER PACKAGES FOR 
BROKEN PART & LEAKS. OPERATED STABlL!ZER 
SEVERAL TIMES THROUGH FULL UP & DO\VX NO 
KlCKS NOTED WITH RUDDER P\VR OFF S SLIGHT 
MOVli/1.-iENT rN RUDDER IS NOR.'-1AL lAW M/:Cf CHAP. 
27-24-24. 

Fit Leg 
KBOS -to· KDA Y 

Corrective Action: 

Delay Length 

can-elled 
ATA 

7721 

REMOVED AND REPLACED #4 ENG lAW E:-.!ER Y ENG 
CHANGE CARD t.!E091. 

Fit Leg 

K..\ICI ·to· KDA Y 

Corrective .\ction: 

Delay Length 

2 Hr. 36 Min. 

ATA 

552 

PERFOR.\IED SEPCIAL INSPECTION lAW E:O.IER Y CARD 
SP004 LIGHTING STRJKE !NSP OK FOR SER VlCE. 



E:YIERY \VORLDWIDE AIRLI~ES 
DELAY SUM:'YIARY 

DC8 FLEET 

Tail# 
~3; ~~:.; 

Discrepancy: 

Aircraft Type 

DC3-71r 

Fit Date 

!Iii ;,93 E3C.!3 

ALL C.-\.PTS FUGHT f'NSTRL~!E'I'TS #I F:-.ts, #:2 COl-1M 
AR.E ALL INOPERATIVE ON PREFLIGHT. 

Tail # • Aircraft Type 
N832AL DC8-73F 

Discrepancy: 

Flt Date 

11/J/98 

i'vf.A..X CABIN PREE SPSf BOTii PACKS MAX 

Tail # Aircraft Type 

N332AL DC8-73F 

Discrepancy: 

Fit Date 

11/5/98 

Fit# 

EBOO IJ 

Flt# 

EBOI06 

CARGO DOOR SEAL RET AJNER ON NON MEL #6. ITEM 
NON-~IEL'D ON 11/01/98. STILL ON NON-MEL 

Tail# 

l'i832AL 

Discrepancy: 

Aircraft Type 

DC8-7JF 

Fit Date 

11/6/98 

Fit# 

EBOJ05 

NON-~fEL ON MAIN CARGO DOOR; TOOK SEVERAL 
A TIEMPTS TO GET DOOR TO CLOSE MA..'IUALL Y 

Tail# 
N832AL 

Discrepancy: 

Aircraft Typ-: 
DC8-73F 

Fit Date 
I 1/24/98 

Fit il 

EBOI3 

ON PREFLIGHT FOUND FUEL LEAKING FROM #J 
BOTTOM OF DIGINE COWLING. 

Tall II 

N365F 

Discrepancy: 

.. ~ircr:ltt Typ~ 

DC3-63F 

Fit Date 

11/18/98 

Fit# 

EB331 

HYDRAULIC FLUID LEAKING FROM TAIL SKlD. 

November 1998 

Flt Leg AT.·\ 

0 H:. JG \l:n 

CYCLED SHI? ELECT. PO\VER SEVER.A.L IDlES, ALL 
BUSES CA .. \!E tJP NO FAULTS NOTED. 

Fit Leg 

KBOS -to- KDA Y 

Corrective Action: 

Delay Length 

2 Hr. 23 :-.tin. 
ATA 

5234 

REMOVED Ai'ID REPLACED :-..WN CARGO DOOR SEAL 
lAW l\;L\.-1 CHAP 52-36-2. SEAL , AND REPLACED 
CARGO DOOR SEAL RETAINER IA W M/M CH 52-36-8. 

Fit L:3 
KDA Y -to- KROC 

Corrective Action: 

Delay Length 

0 Hr. 20 Min. 
ATA 

5:!34 

REMOVED AJ'ffi REPLACED CARGO DOOR SEAL 
RET AfNER. :'.L\.-1 CH 52-26-8. GROUND PR!=SSL:'R I= 
CHECKS GOOD, THIS CLEARS NON-~·IEL =6. 

Fit Leg 

KROC -to- KDA Y 

Corrective Action: 

Delay Length 
0 Hr. 47 Min. 

ATA 
5234 

CLOSrNO CA.ROO DOOR MANUALLY COULD NOT GET 
LOCK PIN ENGAGED. AFTER SEVERAL 
ATTE:-..t:PTSDOOR CLOSED A.'<D LOCKED. 
MA.!NTENAJ.'ICE AT KDAY REPAIRED BROKEN V.1RE 
ON CARGO DOOR MIC SW1TCH, SYS OPS CHECKS 
GOOD AT THIS Till-IE. 

Fit Leg 
KBOS -to- KDA Y 

Corrective Action: 

Delny Length 
0 Hr. 23 Min. 

ATA 
2811 

FUEL LEAK FOUND WITHIN LIMIT. REF UNITED 
AIRLINE MM PG 203 (71-70-02) ON MAIN FUEL PIJlv!P. 

Fit Leg 

KDA Y -to- KFLL 

Corrective A~:ion: 

Delay Length 

3 Hr. 40 Min. 

ATA 

2912 

REMOVED & REPLACED RUDDER HYDR.\ULIC 
POWER PACK lAW MM 27-21-6127-20-6 ADJUST:\.IENT 
TEST, OPS CHECKS NOR.\1AL. 



EMERY WORLDWIDE AIRLINES 
DELAY SU!\-f.'rl-\RY 

DC8 FLEET 

Tail# Aircraft Type 

DC8-i3F 

Fit Date 

I !/1Ji98 

RL'DDER CQ~,TROL M.-\."'<UAL UOHTNOT 
ILLUMINATED W/GUST LOCK ON 

Tail# 

NSiOTV 

Discrepancy: 

Aircraft Type 

DC8-73F 
Flt Date 

11/19/98 

Fit# 

EBOI !3 

Flt# 

EBO:?.I 

CENTER \VTNDSHIELD OUT PA.'IE SHATTERED FLJ50. 

Tail II Aircraft Type 

N8iOTV DC.3-73F 
Fit Date 

11120/98 

Fit# 

EB004 

MAIN CARGO DOOR LACK INDICATION (OUTSIDE) 
DOES NOT INDICATED LOCKED VilTH CARGO DOOR 
CLOSED. 

Tail# 

N870TV 

Discrepancy: 

Aircraft Type 

DC8-7JF 
Fit Date 

11128/98 

Flt# 
EB424 

ON STARIDiG ENGINE #1 WHEN STARTERSV!lTCH 
RELEASED ~IA.NIFOLD PRESSURE RECOVERED BUT 
START VA.LVE OPEN LIGHT REiv!AINED ILLUMINATED. 

Tail# 

~921R 

Discrepancy: 

Aircraft Type 

DC3-63F 

Flt Date 

11/10/98 

Fit# 

EB0018 

R..-illlO RACK 0 HEAT LIGHT ILLUMINATED AFTER 
T.O. INTER..'v!ITTENT DURING CRUISE. AFTER 
TAKEOFF, NUMBER ONEAL TERN ATE T A.'IK BOOST 
PUMP, ~UJN TANK BOOST P\R.!P AND FEED PUMP 
CIRCUIT BREAKERS POPPED.(TOP AND BOTTOM OF 
EACH THREE POPPED, MIDDLE BREAKER STA YEO 
IN.) UPON GEAR !=XTFNS!ON, SPO!l l=R PRl=SS!TRl= 
CAME UP TO 2,100 PSI. NUMBER ONE EPR GAUGE 
IRRATIC. 

Tail# 

N921R 

Discrepancy: 

Aircraft Type 

DC8-63F 
Fit Date 

11/17/98 

Fit# 

EB025 

ON PUSHBACK 112 D!RECTIONAL GYRO (IE CAPTAINS 
R..\IVFO'S HIS) FLAGS CA.\IIE IN VIEW AND THE 
COMPASS CARDS STOPPED ROTATING. 

Fit Leg 

KDA Y -to- KEWR 

Corre=tive Action: 

November 1998 

Delay Leng~'l ATA 

0 Hr. 58 ~b. 

R.EPAIR.ED BR.OK..::--:-1 WIR£ A! RL:DDER R..EVERSiO~ 
SVI1TCH. OPS CK GOOD. 

Fit Leg 

KDFW -to- KDA Y 

Corrective Action: 

Uelay Length 

Cancelled 

ATA 
5611 

RJR CENTER WINDSHIELD & TE1YIP CONTROLLER PER 
UNITED MM 56-11-04. CHECKS NOR..\1AL. 

Fit Leg 

KDA Y -to- KCL T 

C'orreetive Actiort: 

Delay Length ATA 
0 Hr. 19 Min. 

1\.l.AINTENA.'ICE VERIFIED ALL LOCK PINS FULLY 
LOCKED ENGAGED A.'ID 'VENT DOOR LOCKED. 

Fit Leg 

KDA Y -to- CYMX 

Corrective Action: 

Delay Length 

0 Hr. 20 Min. 
ATA 

8011 

PLACED ON MEL L-\.W 80-1 CAT C 01-.fl #811362 DUE 12-
08-98 PLACARD rNST ALLED. CLOSED :K..\.tCO 12-0 l-
98 CLEA.'IED CAi'lNON PLUG ON START VALVE 11-IIS 
CLEARS MEL 80-1 CONTROL #811362 REMOVED 
PLACARD. 

Flt Leg 

KSLC ·to· KRNO 

Corrective Action: 

Delay Length 

1 Hr. 27 Min. 

ATA 
2421 

REPLACED CUR.RENT LIMITERS AT # 1 CURRENT 
TRANSFOR.'v1ER FAN OPS CHECKS GOOD. NO 
OVERHEAT LIGHT.REPLACED CUR.RThT Ll~!ITER AT 
#I CURRENT TRANSFOR..\.fER RESET BOOST PU1-,.!P 
BREAKERS ALL PUMPS OPS CHECK GOOD.REPL-\CED 
SPOILER PUI\.!P CURRENT LIMITERS PUt-..fP OPS 
CHECKS GOOD 3.000 PSI SPOILERS OPS CHECK 
GOOD.GROUND R.-\.'1 # 1 E};GrNE #I EPR OPS CHECKS 
GOOD. 

Fit Leg 

KSEA -to- KDA Y 

Corrective Action: 

Delay Length 
0 Hr. 45 Min. 

ATA 
3421 

RJR 112 DIRECTIONAL GYRO. OPS CHECKS GOOD !A W 
DC-8 MM 34-21-1. 



.. 
EMERY WORLDWIDE AIRLI:--;ES 

DELAY SUM~L\RY 
DC8 FLEET 

Tail# 

j';92JR 

Disc~:~ancy: 

Aircraft Type 

DC3-6JF 

Fit Date 

ll/::L93 

Fit# 

E3G37 

LH OUTBOARD FL Y1i'iG GE:\.R DOOR LINK. !:!KU!\.l::-l. 

Tail# 

N950R 

Discrepancy: 

Atrcratt fype 

DCS-63 
Flt Date 

II/I I/98 

F1t # 

EBOI2J 

ON PUSH BACK #I GEN UN-PARL'D FOLLOWED BY 
BUSS PWR FAlL. RETUR."<ED TO BLOCK, NO FL T. 

Tail# 

N950R 

Discrepancy: 

Aircraft Type 

DC8·6J 

Fit Date 

I II2I/98 

Fit# 

EBOJI 

AFTER LANDfNG SPOILE:ts F . .I..!LED TO LOCK . .1..'-:D 
SPOIL HYD PUMP COL'o'T2-.C'-. c.::. ·.vAS OP~. 

Tail# 

N957R 

Discrepancy: 

Aircraft Type 

DC8·63F 
Fit Date 

11121/98 

Fit# 
EBOI8 

HYU LJ::.-u.;. 112 ENGINE SUSPECI REVERSER. 

Tail# 

N957R 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 

I II24/9S 

Flt# 

EB017 

(BTB) ON PUSH BACK RUDDER CONTROL M..!u'<1JAL 
L!GHT ILLUM!':'lATED WITH GL'ST LOCK ON . .1..'10 
AILERON&: RUDUt:.K l'UWEK Ul't'. 

l'ioYem ber 1998 

F1t Leg De!Jy Le~g:.~ 

K.A TL ·to- KDA Y I 1-ir. 10 Min. 

Corrective Action: 

REPLACED DOOR L!;--iK PER 3::·1 0-0 ~~~!. 

Fit Leg 

K...\1SP -to- KDA Y 

CorrectiYe Action: 

Delay Length 

I Hr. 01 Min. 
ATA 
2421 

RESET# I BUSS, DISCONNECTED# I CSD, DEF #I Gs-1 
PER 24-I CAT C DUE DATE I I-22-98, DMl # 8I I 164 
PLAC.A.RD INSTALLED. REMOVED AND REPLACED # 1 
GEN CONT PNl.. GRD CHKS NORMAL ON ENG RUN, 
TillS CLEARS Dt'vii #81 I I 64 PLACARD REMOVED. 
(CLOSED I l·IJ-98 KDFW) 

Fit Leg 

KCAE ·to- KDA Y 

Corrective Action: 

De~ay Le~gth 

3 Hr. 22 Min. 

ATA 

29::5 

RJR SPOILER HYDRAULIC PUMP. OPS CHECKS GOOD. 
LEAK CHECK GOOD. SPOILERS EXTEND A.1"10 
RETRACT NOR..\1ALL Y NO DEFECTS NOTED. i\LVN 
SYSTEM AND SPOILER SYSTEM RESERVOIR 
QUA..'ITITY GOOD. 

Fit Leg 

KSLC ·to· K.R..'lO 

Corrective Action: 

Delay Length 

0 Hr. 00 Min. 
ATA 
7331 

DEFERRED #2 ENG REVERSER !A W MI:::L C.:H 78-1 
DEACTIVATED IA.W MEO 87 AND C/W ~IATh'TE'<ANCE 
PROCEDURES CAT 'C' CONTROL #S 11292 PLACARD 
INSTALLED. CLOSED KSEA I I-29-98 RJR EXTEND 
AND RETRACT HYD Ll'N'ES TO SLOW/LATCH CYL. NO 
LEA.KS NOTED. R.EACTIV A TED REVERSER. OPS 
CHECKS NOR.."v!AL. TillS CLEARS MEL CONTROL 
#8 I I292 PER MM 78-30-5. 

Fit Leg 

K.R..'IO ·to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 50 Min. 

ATA 

0 

OPERATED RUDDER HYD SYS AS PER DC3 ~~~~ CH :: 
SYS PRESS GOOD. OPS CheCK OK. DETD ... \l~ED 
LIGHT TO BE CAUSED FROM CAUSED FROi>! HIGH 
WINDS ON THE FIELS. 



.. 
EMERY WORLD\VIDE AIRLL'iES 

DELAY SUi'vLYL-\RY 
DC8 FLEET 

7.li! = Air:~:~f': T:;pe 

DC3·63F 
F~: CJt! 

1111 Ot93 EB0115 

BELLY DOQR. LIGHT ON DUR.L'IG T10 R.OLL. DEf PER. 

MEL 52-l CONT # 8111~9 CAT C DUE ll/21/98 PLACARD 
INSTALLED. 

Tail# 

N961R 

Discrepancy: 

Aircraft Type 

DC8-7JF 

Fit Date 

I 1/1 1/98 

Fit# 

EB0233 

FOUND NC DA.J'vfAGED TO SHEETMETAL AT STA. 160, 
LONG. 30R 

Tail# 

N96!R 

Discrepancy: 

Aircraft Typ~ 

DC8-73F 

Flt Date 

11/14/98 

Fit# 

EB0174 

ARTIF1CL.IJ. HORIZON SHOWS 8' CLIMB SUSPECT 
VE;'..T!C..U. GYRO. 

Tail# 

N990CF 

Discrepancy: 

Aircraft Type 

DCS-62 

Fit Date 

11/5/98 

Fit# 

EB0522 

ON POST FLIGHT FOUND FUEL LEAK #3 PYLON 

T:1il r: 
N990CF 

Discrepancy: 

Aircr:tft Type 

DCS-62 
F<: n~:~ 

I 1126198 

F:cil 

EB!07 

H STAB TRIM YOKE SWITCH OPERATES IN UP POS 
ONLY· BOTH SIDES. 

Tail# 

N992CF 

Aircraft Type 

DC8-54F 

Fit Date 

ll/4/98 

Flt# 

EB0039 

AIR DIVERT HYD QUANTITY LOSS IN FLIGHT, A.~'ID N2 
ENG \V"E:--IT TO 60 PSI A..'-10 ENG OIL TE~IP TO !43 DEG 
C PULLED TO IDLE AND TEMP IN LIMITS. 

i'iovember 1993 

F:t L~~ 

K.?HL -to· KDA Y 

Ccr.:c:iv: Ac:ion: 

0 Hr. :9 :\fin. 5273 

AUJlJ::> iED STRJ!'(E?.. ON 6·P!T DCUK ~ .V!TCH S":"Rlr.:.E<Z 
OPS CK GOOD. Trf!S CLEARS OM! #3111-+9 PLAC.-\K!J 
REMOVED. 

Fit Leg 

KORD ·to· KDA Y 

Corrective Action: 

Delay Length 

Cancelled 
ATA 

5312 

REPAIRED DA.\M.GED SKIN AT STA 160-LONG:iOR 
l.A.W. DC8 
SR..\.! 53-2-1 CLASS TIIREE REPAIR 

Fit Leg 

KDA Y ·to· EBBR 

Corrective Action: 

Delay Length 

0 Hr. 38 Min. 

ATA 

3423 

R+R#! VGCAPT AD! OPS CHECKS NOR.'vtAL lAW DC-8 
M:'--ICH3J.. 

FltLeg 

KDA Y ·to· KDFW 

Corrective Action: 

Delay Length 

1 Hr. 36 Min. 

R&R'D GAMMA SEALS 

Fit Leg 

KBSM ·tO· KDA Y 

Corrective Action: 

De!av L~:1:::.1 
I Hr. 13 Min. 

AT.-\. 

2311 

ATA 
2741 

RIR H STAB TRIM ACT lAW OCS Miv127-+l·l0. OPS 

CHECKS NOR..'v!AL. NOTE: REINSTALLED BORROWED 
PART FROM UPS. SEE LOG PAGE 7278·20. 

Fit Leg 

KMEM -to- KDA Y 

CorTCc;tivc: Action: 

Delay Length 

0 Hr. 00 Min. 

ATA 

2911 

FOUND #2 ENG HYD PU~fP INTER."'AL SE . .iJ.S 
ALLOWING FLUID TO FLOW INTO #2 ENG OIL 
SUPPLY. DR.AJNED, FLUSHED ENG OIL TANK 2 TIMES, 
R&R OIL FlL TER & ENG HYD PUMP. FOUND HYD 
CONT.\.\IINA TION IN #2 OIL SUPPLY, FLUSHED 
SYSTEM, R7R OIL FILTER, SAMPLE TAKEN. 
PERFOR..\IED E:--IG POWER RUN, NO DEFECTS NOTED. 
P!:?.?OR.\IED LEA .. '( CHECKS OF ::::--;c; 'J:L & ;;:-o 
SUPPLY, NONE NOTED, PERFORMED PO\VER RlJN OPS 
CK HYD PUMP. NO DEFECTS NOTED. 



.. 
EMERY WORLDWIDE AIRLL'fES 

DELAY SU1\L'L\RY 
DC8 FLEET 

Tail# 

:'<99:CF 

Dis:~::p:J..'1C)': 

Aircraft Type 

DCS-54F 

Fit DJtC 

11/24193 

Fit# 

EB039 

R.-R RT ;<.U..G FLY1}1G DOOR ATr.\CH BR..\CKET, GE.\R 

SWING REQL1RED. 

T"il # 

N993CF 

Discrepancy: 

Aircro..ft Type 

DC8-62 

FltD~te 

11/6/98 

rtt 11 

EB0309 

MAIN CARGO DOOR WILL NOT LOCK USING HYD 
CONTROL. 

Tail# 

N995CF 

Discrepancv: 

Aircraft Type 

DC3-62 

Fit Date 

11/.\/98 

Fit# 

EB0040 

ON APPROACH NO GREEN NOSE LIGHT INDICATION, 
DOORS NOT LATCHED & GEAR NOT LATCHED LIGHTS 
ARE ON, CYCLED THE GEAR SEVERAL TIMES NO 
HELP. ACCO!\-IPLISHED QRH PROCEDURES 
PERFOR.'v!ED EMERGENCY LA:O·m!NG. 

Tail# 

N995CF 

Discrepancy: 

Aircraft Type 

DCS-62 

Fit Date 

11/5/98 

Fit# 

EB0223 

ON POST FLIGHT FOUND #3 E'NGrNE (INBD) BLOWOUT 
DOOR OPEN. 

Tail# 

N995CF 

Discrepancy: 

Aircraft Type 

DCS-62 

F1tDate 

11/5198 

Fit# 

EB0039 

PRlOR TO DISPATCH REVERSER PRESS INDICATES 
SYSTEM PRESSURE AT ALL TIJ\.IES • TIR HYD SHUT
OFF VALVE ELECT ACTUATED OPEN 

T~il # 

N995CF 

Discr~;::!ncy: 

Aircraft Typ~ 

DC8-62 

F1t Date 

11/6/98 

~ l ?;:s ·.,;;.(.-\ TlC BLEED (HIGH) INOP 

Fit# 

EB0227 

November 1998 

Fit Leg 

K.'v!E:V! -to-· KDA Y 

Cor.:c:ive A.::ion: 

Delay Leng'~'l 

0 Hr. 30 .'v!in. 

GE,\R SWTI-lG .-\CCOMPLISHED. 

rlt Leg 

KDEN -to- KDA Y 

Corrective Action: 

Dcl~y Leng-.h 

0 Hr. 00 Min. 

ATA 

ATA 

5234 

SERVICED MAIN CARGO DOOR RESERVOIR. CLOSED 
DOOR USING HYD POWER CONTROLS. 

Fit Leg 

K...'v!EM -to· KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 57 Min. 

ATA 

3261 

PERFOR.'v!ED TIS TO l..AJ'rDING GEAR POSmON A.'ID 
WARNING SYS, FOUND NOSE GEAR DOW':'-<1.0CK 
L~flT SWITCH INOP. REMOVED A.'rD REPLACED 
SAME. I'E!U"OR..'vl:ED TEST TO SYS OPS CHECKS GOOD 

lAW MM CH 32-60-0. 

F1tLeg 

KCAE -to- K.\1CO 

Corrective Action: 

Delay Length 

I Hr. 28 Min. 

SECURED BLOWOUT DOOR ON #3 ENG. 

F1tLeg 

KJviEM -to· KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 38 Min. 

ATA 
7111 

ATA 
78J 1 

FOUND # 1 TIR STOW LATCH S'W1TCH OUT OF 
ADJUSThiENT ADJUSTED# 1 TIR STOW LATCH 
SWITCH lAW MM CH 78-30 OPS CK NORM 

F1t Leg 

K...\1CO -to- KDA Y 

Corrective Action: 

Delay Length 

Cancelled 

A-:-A 
3611 

R&R HP BLEED V . .iJ. VE & !NTERSTA.GE BLEED VALVE 
GR.'ID RUN SYS. OP'S CKS NOR.\!AL 





DIERY WORLD\VIDE AIRLI:'iES 
DELAY SU:'vLYL\RY 

DC8 FLEET 

Tail# 

l-<995CF 

Discre;:ancy: 

Airc;aft Type 

OC8-62 

Fit Date 

11/2~193 

Fit# 

EBJ09 

BOTH FF rND!CATOR C/B'S OPEN "ED ON DESCE:'il ii l 
A..'ID #2 FF CB RESET #3 & #4 WOULD NOT. SWAPPER 
PWR SOURCE TO RlGHT & C/B OPENED. ON U..'lDING 
RF~IT BOTH CIB STAYED APPROX 2 MINS AI'ID 3 & 4 
CIB OPENED AGAIN I & 2 STAYED CLOSED. #3 & #4 
FIF CB POPS WITH PWR SOURCE SW IN L T RT OR 
BOTII. 

Tail# 

N997CF 

Discrepancy: 

Aircraft Type 

DC8-62F 

Fit Date 

11119/98 

Fit# 

EB107 

#3 N21NOPERATIVE. NO INDICATION ON START 
OTHER TI-IAN MINOR r1..UXU A TIONS A..'ID CLICK..ING 
NOISES. 

Tail# 
N997CF 

Discrepancy: 

Aircr:lftType 

DCS-62F 

Fit Date 
ll/10198 

Fit# 
EB:!:!S 

AT FL 33.0 A 4TH TC WAS TUR..'IED ONTO KEEP CABIN 
FROM DESCENDING TOO FAST. OUTFLOW VALVE 
WAS CO!'. 'TROLLED MANUALLY BY FE UNTIL 
STABILIZED. AT 300 FPM DIFFERENTIAL PRESS WAS 
8.4 PSID. ABOUT 45 SEC AFTER OUTFLOW VALVE 
Ll:vt::R. WAS R.l:Ll:ASCD. OUTFLOW VALVE WENT 

FULL OPEN. COULD NOT CLOSE l'v1ANUALL Y UNTIL 
CABIN WA.S AT APPROX 17,000', DESCENDED TO 
l 5,000' OUTFLOW VAL v"E WORKED NOR.\1AL FROM FL 
21.0 UNTTL LANDING. 

Tail# 

N998CF 

Discrcp.anc;y: 

Aircraft Type 

DC8-62F 

Flt Date 

11/5/98 

PTC EXTENDED & WILL NOT TEST. 

Tail# 

N998CF 

Discrepancy: 

Aircraft Type 
OC8-62F 

Fit Date 

11/13/98 

Flt # 

EB0006 

Flt # 

EB0392 

~2 CNGINI: OIL TI:MI' rNDlCATOR READS 40'C AND 

STICKS AT THE 6 O'CLOCK POSITION. 

F!t Le3 

KDAY -w- KDEN 

Co<.:::ive Ac:ion: 

November 1993 

Delay Leng-"1 .-\.T.-1. 

I H.r. 30 ~fin. 

REP AlRED CHAFFED GROL":'<1J \VTR.E AT:;:~ ~G F.F 
TRA . .'·-iSi\!fiTER. OPS CHECKED OK. 

Fit Leg 

KBSM -to- K.\1CI 

Delay Length 

0 Hr. 17 Min. 

AT.-\. 

7712 

SWAPPED #3 AND I N2 TACH FOR 
TROUBLESHOOTING. OPS NOR..\.!AL PER 8\"WA R\JN 
HA~TIRClOK 

Flt L:g 

KDFW ·"'·!(_DAY 

Corrective Action: 

Delay Length 

0 Hr. 00 Min. 
ATA 

~JJO 

PERFOR.\1ED INSEPCTION OF OUTFLOW VALVE, 
RELIEF VALVES, CARGO DOOR SE . .>..L. PERFORMED 
ENG RUN PRESSURIZED ACFT OPS CHECKS GOOD ON 
GROUND, NO LEAKS OR DEFECTS NOTED. TillS ACFT 
OK FOR CONTINUED FOR SERVICE. 

. Fit Leg 

KDA Y ·to· KJFK 

Corrective Action: 

Delay Length 

4 Hr. 40 Min. 

ATA 

2222 

REMOVED PTC ACT. REPLACED WITH SERV UNIT. 
OPS CHECKED GOOD. 

Flt Leg 

I<.\-! EM -to· K.DA Y 

Corrective Action: 

Delay Length 
Cancelled 

ATA 
7'73!.. 

R & R 112 OIL TEMP SENSOR !A W MM CH 79-34-1 OPS 
CKGOOD 
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R/RL/N£5 

Mr. Jue Abramski 
FSDO-SJC 
1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Abram.ski: 

.• 

January 18, 1999 

This letter constitutes Emery Worldwide Airlines Inc. (EWA)'s follow-up (initial letter 
sent T -1 5-99 attached) furmal response to your letter of investigation 
(99WP150025), addressed to EWA's President and Chief Operating Officer, dated 
January 7, 1999. 

The Manager of Reliability has prepared a comprehensive fix and action plan to 
prevent future occurrence of this inadvertent isolated event (See Attachment). 

It is equally important to consider and review the overall performance of EWA's 
Approved Maintenance Program over the past nine (9) years. I have provided a 
score card (See Attachment) that demon::~trdtt:::s the overall above average 
performance of EWA's Technical Services Department. 

The very achievement of a 98% Mechanical Di::~patr..;l1 Rt:liability average for the past 
nine {9) years of an aging fleet reflects the overall achievement of an effective 
maintenance program under sincere management oversight and leadership. 

EWA has maintained an average of two (2) pilot reports per flight hour. since 1990. 
It is important to note that EWA increased its flight hours by 9% in 1998 and 
decreased the number of PI REP'S per flight hour by 25%. 

This performance measurement also demonstrates the effectiveness of EWA's 
training program rlnd manual system as the mechanics performance is a direct re::sult 
of EW A's program administration. 

:. 



Mr. Joe Abramski 
Page 2 
January 18, 1999 

I trust EWA's comprehensive fix is satisfactory. Should you wish to discuss this 
matter more fully, EWA's Senior Management and I would be more thdrl willing to 
meet with you and address any concerns. 

TMW/re 

Attachment 

cc: Kent Scott 
Rene' Visscher 
QC Managers 

SincP.rely, 

§8& 16&6 I I l . oJael 
Thomas M. Wood 
Director Quality Control 



FAA TiM!NlNG AWARDS 

EMERY WORLDWIDE AIRLINES 
FOURTH ANNUAL FEDERAL AVIATION ADMINISTRATION 

TECHNICAL AWARDS PRESENTATION 1997 

EWA Accomolishment Overview 

Emery Worldwide Airlines (EWA} is pleased to receive for the fourth consecutive year, the 

Federal Aviation Administration (FAA} Technical Awards presented to the EWA Mechanics, 

Technical Service Management, Senior Director Technical Services, and Vice President and 

General Manager. A chronological history of the awards received to date is presented for 

your review. 

1994 FAA Awards 

The awards received during a ceremony on May 11, 1994 were as follows: 

1. Mechanical Technical Awards 

133 mechanics were presented these awards which represented 42% of the EWA 
mechanics. 

This 42% or 133 mechanics actually represent 96% of EWA's full-time mechanics. 

2. Organizational Awards 

The highest award, the Diamond Certificate of Excellence was presented to Emery 
Worldwide Airlines. 

This prestigious aviation career accomplishment was presented to Mr. Roy Deeming. 
The requirement of selection for this award is fifty (50) years of serving as a certificate 
airframe and powerpl;:mt mechanic. 



.• 

1995 FAA Awards 

1. Mechanical Technical Awards 

EWA employed 304 technicians/mechanics. Out of these, 228 or 75% have received 
awards. This was a 33% increase in training EWA personnel from the previous yea~. 

This 75% or 228 mechanics actually represent 60% of EWA's full-time mechanics. 

2. Organizational Awards 

For the second consecutive year, required trammg percentage achieved by EWA 
surpasses the requirement stated in the Advisory Circular. The Diamond Certificate of 
Excellence requires 25% of eligible employees to be trained. Therefore in view of the 
great achievement of training rendered to its employees, EWA qualified itself to receive 
again the Diamond Certificate of Excellence. 

1996 FAA Awards 

1. Mechanical Technica!'Awards 

EWA employment 320 technicians/mechanics. Out of these, 264 or 83% received 
awards. This is a 14% increase in training EWA personnel from the previous year. 

2. Organizational Awards 

For the third consecutive year, the required trarnrng percentage achieved by EWA 
surpassed the requirement stotcd in the FAA Advisory Circular. Therefore, in view of 
the great achievement of training rendered to its employees, EWA qualified and 
received the Diamond Certificate of Excellence Award. 

1997 FAA Awards 

1. M@chanical T@chnical Awards 

EWA employed 338 technicians/mechanics. Out of these, 181 or 54% received 
awards. This is a 49% decrease in training EWA personnel from the previous year. 
This c :;::-'=32e reflects the previously accomplished extensive training provided in the 

2. Oraanizaticnal Awards 

For the Fourth consecutive year, the required trarnrng percentage achieved by EWA 
surpassed the requirements stated in the FAA Advisory Circular. Therefore, in view of 
the great achievement of training rendered to its employees, EWA qualified for and 
received again the Diamond Certificate of· Excellence Award. 

2 
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Awards Summary: 

This tiaining is a direct contri!:ution to t~e c::r:inced s·.1c::::s c~ E'Nt... \'.':: :-; 3 • 2 
experienced for the past nine years an average of 93% Mechanical Dis:Ja:ch Reiia2i!i:•/ 
performance, a standard desired by many Air Carriers. 

These FAA awards exemplify EWA's professional approach to lead its emplo•(ees tJ 
produce the highest level of safety possible and the most cost effective process to prJvicie 
the customer the best product. 

C. EWA'S Maintenance Program 
Continues to Produce Successful Results 

Emery Worldwide Airlines Maintenance Program is tested by other means than it's 
Mechanical Dispatch Reliability that has maintained 98% average over the past nine years. 
EWA has gone through several very in-depth FAA/DOD/Outside Firms inspections over the 
past nine (9) years. The s_uccessful results of these inspections continued to reveal EWA's 
ratings to be higher than the Industry performance of the 121 Air Carriers and average to 
excellent ratings from the Department of Defense (DOD). 

In 1992, EWA went through a very in-depth FAA NASIP Inspection to which EWA rated 
64% higher than the Industry performance of the 121 Air Carriers. EWA received 
honorable recognition for this achievement from the San Jose FAA Certifcating Holding 
Office Manager. 

In 1995, EWA received a specific FAA inspection that was administered by FAA 
Washington, DC to be accomplished on all 121 Air Carriers in 1995. This inspection was 
titled a Regional Aviation Safety Inspection Program (RAS!P). This inspection lasted ten 
days and covered the Operations/Maintenance Departments. Un June :a, 1985, the FAA 
RASIP team provided EWA Senior Management a debrief of their findings. The team 
reported that their inspection did not reveal any major discrepancies and overall E'vVA was 
above average in performance. 

In 1997, EWA received a comprehensive Internal Evaluation performed by the SH&E 
International Air Transport Consultancy. This evaluation was performed based on the FAA 
NAS!P items to ensure EWA has adequate systems and controls in place to support the 
growth of the airline. A report was provided to EWA Senior Management from the SH&E 
team that reflected an e::xct::llt::nt rating of the Technical Service5 Organization. Their report 
specifically reflected that all aspect of the necessary systems and controls were in place 
and performing excellent ratings. 

E't/A Technical Services Department has gone through four Department of Defense (DOD) 
inspections in the past nine years. We received average to excellent ratings on all 
inspections. 

3 



E'vVA's Maintenance Program success is a direct result of true team e7i81. promctir,g 
synergy. 

,_ .: :- ' "' - -- .-. 

perfarm2nce. 

EMERY WORLDWIDE AIRLINES MAINTENANCE PERFORMANCE 
BASED ON FAA SAFETY INSPECTION/ENFORCEMENT HISTORY 

#ADMIN FAA FLEET FLT PILOT 
YEAR ENFORCEMENT'S NPTRS SIZE HOURS CYCLES REPORTS 

1990 4 Ref. Total 7 11,070 4,732 3,679 
1991 3 Ref. Total 20 28,095 12,565 10,512 
1992 3 Ref. Total 29 40,606 20,559 17,196 
1993 2 Ref. Total 29 42,473 20,718 15,443 
1994 1 Ref. Total 37 52,465 23,704 16,667 
1995 2 Ref. Total 37 55,178 25,169 16,280 
1996 1 Ref. Total 39 57,994 23,960 15,284 
1997 0 Ref. Total 43 62,405 28,127 14,760 
1998 1 Ref. Total 43 68,140 32,561 22,061 

TOTALS 17 4,944 418,426 192,095 131,882 

EWA PERFORMANCE FACTORS SUMMARY- 1/90 THROUGH 12/98 

• During the nine (9) year period of Air Carrier Operations, EWA Technical Department 
experienced the following: 

FAA Administrative Enforcement's compared to #of Safety Inspections = .3% 

FAA Administrative Enforcement's compared to #of Flight Hours = .004% 

FAA Administrative Enforcement's compared to# of Flight Cycles = .008% 

FAA Administrative Enforcement's compared to #of Pilot Reports = .01% 

• EWA's FAA Administrative Enforcement's are minor in numbers as represented during 
1990 thru 1 998. 

• E'·NA. inc~eased its fleet size by 22% in ~ =34 ar.d decreased i:s number of PIREP's per 
flight hour by 5% _ 

• EWA increased its fleet size by 6% in 1996 and decreased its number of PIP.EP's per 
flight hour by 3%. 

• EWA increased its fleet size by 10% in 1997 and decreased its number of PI REP's per 
f!igh-c hour by 10%. 

• E·,·,';.. :.-.. ..;;e::::ed its flight hcurs by 9% in 1998 ar.d decreased its number of PIREP'S per 
flight by 25%. 

4 
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FAA/SPOT RAMP 
INSP~CTION RESULTS 

1998 

EvV/\ incorporated an airline indu::.try standard "FA~ Spot/Ramp Inspection rrccecure:s'' iiE;:; 

our Maintenance Policy and Procedure Manual (MPP) in 1995. 

The purpose of this program was to enhance EWA's Continuing Analycic .::md Surveillance 
System (FAR 1 21.373) for the continuing analysis and surveillance of the performance and 
effectiveness of its inspection program and the program covering other mainten2r:ce, 
preventative maintenance, and alterations and for the correction of any deficiency in those 
programs. 

It also provides direct support to FAR 119.59 to assure that EWA properly handles FAA 
Inspector contacts, and expedites the handling of any FAA request for information. 

In 1998, 78 FAA Station Inspections of the EWA's 43 line stations were reported. A total 
of 173 minor findings was noted and corrected. This number of findings reflected 70% of 
the inspections resulted in an average of 2 write-ups per visit, and 30% no findings. 

This audit performance continues to reflect EWA's compliance of FAA regulations and 
company policies and procedures. 

5 





~::::EMER~ 
WORLDWIDE RIRUNES 

A CJ7F CCMPANY 

i\lr. Joseph-Abra..."11ski 
FSDO-SJC 
1250 .. c..-viation .A."fe., Scite 295 
Sa...1. Jose, CA 95110 

De.u i\lr. Abrarnsk.i: 

Februa.;.")' 22, 1999 

Tris letter constirutes Emery Worldvvide .il.irlines Inc., (E\v"A)'s forw.a! response to yoc: le::e:-s 
ofi..1.ves:igation (99\VP150028) dated Febrcta.ry· 8, 1999, a.'1d (99\VP150033) cateC. rebr~: 
8,1999 addressed to E\VA' s President and Chief Operati..."J.g Officer (See Attach.::::.e::: ;';'l ). 

At tl:e outset, I would like to assure you w.1at your letters have meriteC. EWA's i:::-z.eC.ia:e a.-:d 
UJ.""lcivid.ed attention. EWA, as a cenificated. air ca.-rier, its rnanager:!e~u and ecp:oyees a:-::: fd:? 

appreciative of their responsibilities arising under pertinent laws and the Federal A viatior, 
Regulations (FAR's) and strive to fulfill these responsibilities in a professional a.'1d cons.:ien.:ious 
ma.-mer. 

These t\vo additional letters ofinvestigatiol. 99V/P150028 and 99\VP150033 dated Febr-la.-y 8, 
1999 pe~ain to the sa.-::e subject matter of your previous letters 99'i}lP150028 datec'. Ja.;:..;.a.-y 27, 
1999 arrd 99WPI50025 dated January 7, 1999. EWA appreciates the FA..A..'s voicing of its 
possibl-= concerns, but nmv questions vvhy four separate letters of investigation and fuee separate 
files, each bearing a different File Numbe::, were required or even appropriate. 

/,.::; tb.e i:1iti.cl re::rc:onse letter to 99\i/P 150025 addressed all issues of vour subsecue:1: refe:-e:1r;orl . - . 
le:ters, EWA does not t.r.ndersta."l.d these actions of enforcement and questions i::: they are 
reasonable or prudent. Attached is a chronological order of events that represel.t possible 
redunda.;.""l.cy of enforce:::1ent action tak:c:n. 

Ia."1U:::...'!· 7, 1999 

Ja.'1U:h"""\" 15. 1999 

FAA •. Enforcement Action Sequence of Events 

Subiect 

FA...!.. LOI 99\¥1'150025 dated l-7-99 se::t b:• ::::\v.~. P:VH, 

regardi::g not receiving MISR reports for Se;nembe:-, Oc:oce::
anC. 1\ove:nbe: 1998. (See Attact;..."":'..er": #6) 

E\V . .;).. ?vfa.1ager Reliability coc.tacted the EYv"A ?:VIT by 
telepho.-:e to acki10\v[edge receipt of the LOI 99\v"P 150025, 
and ex;::lained the details of the delay and of t::e inadverte:-:t 
failu::e :o send to r.im t.1e Monthl~· Reliability Repcr:s which 
contai::ed the :VfiSR repom, W."ld the compreher..sive t~x t:-.a: 
\Vas il- :lace. (See Arrachntent ;¢j) 



0-L:. Joseph Abr:l."Tiski 
Page 2 
Fe crua.-:: 22, 1999 

Date 
Ja."lua.··y 15, 1999 

Ja.-:.ua.ry lS, 1999 

Ja."'lua.-y 27, 1999 

F ebr:.1ary 2, 1999 

Februa,;.-:v- 8, 1999 

Febr.1a:y 8, 1999 

Febrt:a,;.--:: 8, 1999 

EWA Drrec:or Quality Cor,t;ol's initial r~s?on.se ler:e:- to p:.,r: 
LOI 99\1/P 150025, that inc!udeC. the cor::nletd ~ESR re:::or-...s 
fo'r Septe::nbe::-, October CL"ld Nove:::uber 1998. Tr:e le::::e::. 
provided i.r.itial notice oft.1_e c.::!ay a.."'lci of t."1C i..::..::.·::-,::::~~;;:;::; _;2i~;_::e 

to se:1d t..1e Monthly Reliability Repo:cs \vric::: i...-:cl:..:.·ceC. :..~e 
J\.liSR reportS. (See A::::ach.rne:1: #S) 

E\V . .l.. Director Quality Control's follov ... ·-up le::e:- tc L-:e i:-;.;::a: 
res}:cnse to P:YII LOI 99ViP150025, \Vhich iucl;.:.c::C:: a fc:::::a: 
res:;:;onse from the Manager Reliability, t..'-:at de:.::.:~ec t..'-:e C:e:aye:i 
Rert~~r·l·r·,..,. R-"'"'Orts a co,.,..,..,r~;.,,:lt.,..,s;v,;:;. ~ ~ tt,~ 'D .::~oi;"::._:~=-· ··-u '.V ~!:' , '""':' ~-·'-•• • ~ l.lX ,o •v .,~ .. -~----:: 

Reports a.1.d the Merit Progra."TI delays. (See A::-:2.::2 . .-::e:-.t #7) 

FA-\ LOI 99V/Pl50028 dated 1-27-99 se::1t by E\VA ?~[, 
rega:din:; Reliability meetings for Septembe;:, Oc:cbe:- ar::i 
November 1998 not having been conducted. (See Au:ac:-:..::e::1: #4) 

EW . .;, Manager Reliability initial response lene:- tc P::VIT LOI 
99 • ..,"v"?l50028, dated l-17-99, iucluding reite:-a::::.g Lie!.:' 
tele~hone conversation on 1-15-99 in which 0..ey c:scusse::: the 
dcla;•;:d Reliability Reports, program m~cting:s, lviTSR a.;,:d tl1::: 
probie:ns experienced Viitl-J. the i\1ERJT data base. This le:::e:
provided. the scheduled meeting dates for the Re!iz.Jility 
mee:ings; 2-12-99 review of Septe::nbe;:, Octoce:- a::c. ::;-ove:-::lt:e:-
1998 to w}1jch tb.is meeting was held; a.1.d 2-26-99 ~eview 
Dece::1ber and Janua.ry data. (See Anach...":lent #5) 

E\VA Director Quality Control formal response le::e:- to P::V.U 
LOI 99'WPU0028, providing details t1.at suppor: ::Us LOI was 
addressed by the previously issued LOI 99\v'Pl50025. (See 
Attac::..':lent #4) 

#!) 

FA.;. LOI 99\VP!50033 dateC. 2-S-99 regarding a::::v~tion o: 
the [\ r:::RJT d2.tabase system of W.:J.irHe:".:!.."1Ce d2.:2. :j llec:io::. 
(See . .l..::achrnent ;;: l) 



0-!:. Joseph Abran:sk.i 
P:J.ze 3 
Febr-1ary 22, 1999 

Date 
Febn..:ary 8,-1999 

F ebrLlary 11, 1999 

Feon.:a.-:.- 12, 1999 

Subiect 

E\VA Manager Reliability's let:er to P:VE :o oroviC.e Ja::u2:: 

1999 iYfiSR report,. and an update of u.1e sd:.eduieC: Rebbili~; 
meetings; 2-12-99 review September, Oc~ocer a:::C. N ove:::::e:: 

data; 2-26-99 review Decer:J.ber and. Jar:.ua.-y data. (See 

Att~chment #3) Tne complete~ De~e.:nber 1998 Reli::.bili::-; 

Report is arracheC.. · 

E\VA Director Quality Control's letter to P.\IT f.J!low-up to 

LOI 99\v"P150028 inforrni..'1.g f1~':1. of Reliability Mee':i::g 

dates a.r.""ld completed copies of tb.e Septembe:-, October a::.C. 

November Reliability Repor-...s, to be addressed i.::J. t:.:e 

scheduied 2-12-99 meeting. (See Attach:.ile::t #2) 

EWA Director Quality Control receiveC. LOI 99\V"P i 50023 

continuance and 99\v"Pl50033 both dated 2-8-99. (See 

Attach.."""IJ.ent # 1) 

E\VA' s comi..-:uous ai.·n;vor-w."Uness maintena.'1ce progra.-n has received over nine years of i.:.:e~al 

eva2uat:on progra.T.s 't.~::.t continually ;::cni:cr coc.pan:1 policies a.-:C. procedcres a.--:.C: bve prove:: 

complia:.·n to ensure that the highest level of safety and a.i..'"INOiu.1iness have a..J.d a:e being 

:c::ali:.tai.:.cd. (See Atto.cl-..ment #7). Dur ... ng Ll-J.e past nine (9) years ofEWA' s Air Ca.-rier 

Operation, E\VA Technical Services Department has orJy received seventeen (17) F.:\.<\ 

Ez:.forcer:;.ent actions, w}:1..ich is an average of less than tw·o a year. 

E\I,:A' s FA-~ Approved Maintena..'1ce Reliability Program has successfully r::a:."1aged t1e 

Cor:tinuous .A..i....rVioiw.W.ess l)vfaintenance Program for over nine (9) years maintai..J.ing a consiste::J.t 

98% mechanical dispatch reliability . .A...'1 exa.'11ple of this pc:rformanc:: is represented by the 

consistent decline of Reliability ATA Alert Levels (See Attachment #9). 

EWA' s DC-8 fleet a:."Ti.val performance \Vas compared favorably \vit.'l Souiliwest, . .:\..""IJ.eric2.;.'1 

. .!..irlines and United Airlines from Decesbe:- 1997 to July 1998. E\VA's DC·S u.l..irty (30) yea:s 

plus aged air-craft f1eet performance \vas co::marable to u.1e referenced major ca:.-:-iers -with newer 

fleets. (See A:::ach..-·nent # l 0). 

Tr:e L..l.......l.. e:-£crccmen;; prog:-a.."!l has al\v:;ys ~een conside~ed. a r::er~s to pror..cte corr:piia.-:ce v,i:.1 

6e F .-\.....l...' s regulations, not an end in the::J.selves. In addition to t.1e de~erreace achieved by t..~e 

a?propriate u.se of enforcement action, d:e public interest is also seried by positive ince::J.tives to 

}:romote a:."ld achieve complia.'1ce. The .~ir Carrier Indust..-y ur.d.e:-s:a:.""lds tha: l1e FA... A. believes 

t.1at avia:ion safety is well served. by incencives for certificate holders reg2..r:Eng cor..pliance to 

ic:entify a.--:.C. co~ect u.1eir own instances of r:oncomplia..'1ce a.'1C. to invesc more resou::-ces ir: e=:or:s 

to precluC:e their recurrence. E\VA believes l.his process may r.ot ha'.:e be=n a::::iev=d by the 

:2:orememioz:.ed redundancy of LOI' s. 



0.-!::. Joseph Abramski 
Page 4 
Febr-...ra. .. y 11, 1999 

In the subject alleged non-compliance issues, EWA has proven th.at the alleged violatior:s \ve:-e 

inadvertent, did not indicate a lack of qualifications, i.rrt..mediate corrective action was ir:. r:lace 

a:::d now completed by the de:monst.-ation oftb.e cornprehe::::J.Sive fi"<. • 

\"::'!~~ s::eciEc rez~d :o LOI 99Vv7150033, E\VA elec:e:::. to u:cQJ'ade the EWA.Ol ccc::u-e .. 
... - ... - ... ... ..... 

:::~.=-....... .,,.,. s··s•,......, ir e..,,.:v 19°,:: T-~ '\f"xi-:'vf_. .. :; .. soF-:v-:1-~ r-~0'1"'.,....., was nurc:..asori .:,.._~ r~ c:; 
_._ .... -- .,.' '--••• ... --.. _, ;..;. ~""" .. •- ., ....... ._........., ........ -- J::'"'U,:-.l."""""'~ 

6 
U .._,_ ~\...1.;..., U ...... 

. ~.T.vays to accommodate the grov.th ofE\VA's fleet, and provide a Majo:- Car:ier cm:::ol svs:e:::. 

t.':at has many years of proven effectiveness. EWA has iiJ.vested ove:-2.5 i\'lillion Do!la:s L.-; t.:-...:s 

;:::rogra.-:n e::.ha.TJ.cernent. 

I have enclosed t.'le correspondence to your office dat=...ng back to October 11, 1996 fo;: yot:r 

revie'v (See .A.ttachment #11). As you ca..'1 see from this correspondence, E\VA has ;:-oviie::: 

ex~:::n.::;ive J.eca..ll:s regarding the implementudon pl:::L."l of the MEPJT sofu:vare. 

Tr..e At.!. gus-.: 8, 1997 lercer to you provided the transition plan regarding the log page data bei....-:g 

e::::ered i..'1to the MEFJT softw-are. Revisions to EWA':; Maint::uar.c:: Policy ar.d Procecures 

Ma:mal regarding the MERIT system i..-1. the appropriate Chapters have also been accepted by 

you in 1998. I have enclosed a transition letter for t...!.:e log page discrepan.cies a..:.d ccr::-ec:ive 

a:::cc:, i:: cominua..:.ce of r:otifica:ior: of tb.e :v1e:it rr::....:.sition process. 

Summ:1rv ofLOI Responses 

•. This isolated occu...-rence of delayed Maintenance Reliability Reports/meetings is ti:e firs: 

since the FAA. approv2l of the Reliability Progra.rn in 1990. 

1. Tne failure tq_ hold t...~e mont...,ly Maintena..'1ce Reliability Meeting has not hinC.ereC: t.1e p;v.~. 

Reliabilit:t· progra.JJ., as can be evidenced by the improving trend in the r.-fechc .. :ucal Dis?a::h 

Rate for the last four months of 1993. The rate for the four montr...s was 96.3%, 97.0%, 

97.4% a.."ld 97 for an average 97% for 1998 . 

.. . E\VA has maintai..'1.ed a.."l. average ofrwo (2) pilot reports per flight hour since 1990. It is 

important to note that E\VA increased its flight hours by 9% in 1998 and decreased w.1e 

number ofPIREP'S per flight hour by 25% . 

. ~Jl aspects oftb.e Continuot.!.s Ainvor~.b.iness Nfaimena."lce ?rogr:l!:'. \vas perfcr::::eC: 0:1 ad:::.~::: 

basis as is refere:::ced i.r. EWA's .Maintena..'1ce Relic..biliry Pragra;.-r;, Docu...-nent ~o. E\VA-

5.1990. l.n addition daily/weekly scheduled meetings are held vviw.1 t.~e Technicc..l Se:-vices 

::Vfa_:.age::::ent (?vlRB members) to address all aspects ofE\VA's continuous ma:me::a.."'.ce 

prog:ra.-n including dailv corrective action. Based or: the day to c'.ay interactive s'.l;:po~ 

syste~, no information was relayeC. tha: would or did cause non-compli:J.nce to t.h.e 

Canti...-:c:.ou.s Ainvoru.J.Uness Progra..-n. 



0--[:. Joseph Abramski 
Page 5 
Febr-.:.a..:v 22, 1999 

) . E\"v"A ~lee ted to go to u.1e U.S. Airways Ma:xi Merlin (fvrERlT) data system. Tcis data 
sys:em ties all aspects of airline OJ;:eration together. With the i.rr:pleme::tation of a r.e,.v 

system, there can be unforeseen proble:::ns. The problem experienced vvith the Septe::::::ber 
data is a prime example of the type of problems tb.at can occu:. The problem was 
aggressively attached, and was put back on track in a timely mar...:cer. 

6. A comprehensive corrective action pl2.:1. was in place since October 1993 to pre·;e:-~t f.:.:c::-e 
non-compliance of our progra..""TI .. :..rrc,af: log page discrepa.."'lcies/corrective action was 
eme:ed i.11to the Merit sofuvare cor. ... -r..e:J.cing in September 1998. A rr:onthly audit by ~ 

Reliability in October revealed data e::.rry discrepancies and report errors. ReliaJilit:v· aid. 
Ai::crafi Records worked in concert to audit and verify the data entered into the MERJT 
Progra.."TI was cor:ect from the origi.:.1.allog page. Tne Information Managerne::.: section 
'.Vorked to correct these problems of processing the data_ These progr1I:". ch:org"'s we:-e 

coc.nlete and verified correct bv audits in November. 
• J 

I ut.;.S;: ~ic.~ l.h.i~ hd.S bc:~n r~:soonsiv.:: to vow: letters. Should vou wish to discuss tl-..is matter more 
• • J 

fully, E\VA's Senior Management an I wot.:ld be more tha.."'l vvilling to meet v.ri:b. you and address 
;:ou: corrce::1.s. Ifu.1is is u.1e case, please contact me to arrange the meeting. 

TM\V/re 

cc: Kerrt Scott 
Re::e' Visscher 
Robert Conlon 
M:cha-::1 Dworkir:. 

Sincerely, 

tflW NEW F:'t dd 
Tnomas M. Wood 
Director Quality Control 



U.S. Department 

of Transportallon 
San Jose Flight Standards District Office 

Federal Aviation 
Administration 

March I 6, 1999 

CERTIFIED-RETURN RECEIPT 

Kent T. Scott, 
President and Chief Operating Officer 

Emery Worldwide Airlines, Inc. 

One Lagoon Drive 
Redwood City, CA 94065 

Dear Mr. Scoll: 

-
RECE\VED 

MAR 2 2 1999 

KENT T. SCOTT 

FAA EIR Consolidation !'lottficalion 

San Jose International Airpor. 

1250 .·'wiation . .\venue. Sci:e 2:::: 
San Jose. CA 9511J·113G 

Phone \-lOB) 29~ ·758: 

FAX (-lOB) 279-5-l.JB 

This leiter is to inform you that the San Jose Certificate Holding Office has determined that 

admimslratively, it is advantagcou:; to the: Administrator to consolidate, into one Enforcement Investigation 

Report (E!R), the following several EIR's: 

EIR 99WPI50023 is incorporated into EIR 99WPI50028 

EIR 99WP150025 is incorporated into EIR 99WPI50028 

EIR 99WPI50029 is incorporated into EIR 99WPI50028 

EIR 99WP 150032 is incorporated into EIR 99WP 150028 

EIR 99WP150033 is incorporated imo EIR 99WP150028 

Any correspondence relating to any of the above EIR's listed should be referenced to EIR 99\VP\50028 as 

shown nbovc. All Emery Worlclwide Airlines. Inc. (EWA) responses received to date, have been 

incorporated into ElR 99WP \50028. 

If you have any questions, please advise. 



WORLDWIDE RIRUNES 
A CJ7F COMPANY 

Emery Worldwide Airlines 

Technical Services Department 

Response letter to 

Mr. Jay Howard, SJC FSDO 

Office Manager, dated April 2, 1999 

Subject: Letter of Investigation 

File No. 99WP1 50028 amendment of 

EWA' s Operations Specification 

074 and 076. 

:JO:J CCnrOGATE CE"i--~TER DRIVE. VANDALIA, OH 45377 



=:==EIVIER!::I 
WORLDWIDE R/RLINES 

A 07F COMPANY 

April 2, 1999 

Mr. Jay Howard 
Officer M9nager 
FSDO SJC 

1250 Aviation Ave. Suite 295 

San Jose, CA 95110 

Dear Mr. Howard: 

This letter constitutes Emery Worldwide Airlines, Inc. (EWA's) formal response to 

your March 18, 1999, letters regarding File No. 99WP150028 addressed to t'v1r. 

Kent Scott, President and Chief Operating Officer. (Reference Attachment 1.) 

I would like to assure you that your letters have merited EWA's immediate and 

undivided attention. EWA, as a certified air carrier, it's management and employees 

are fully appreciative of their responsibilities arisina under [JP.rtinAnt l:=~w.c:;. and under 

the Federal Aviation Regulations (FAR's), and strive to fulfill these responsibiii:ies in 

a professional and conscientious manner. 

In demonstration of this professional compliance attitude, a meeting was he!d with 

Mr. Scott and the Director, Quality Control on March 19, 1999, and an immediate 

proactive plan was established. This plan was discussed with you and the FAA 

Principals during a conference call with the Director, Quality Control the same day, 

and was agreed to by your office. (Reference Attachment 2.) 

EWA's Director, Quality Control arranged for an immediate meeting to discuss the 

concerns of the FAA and provide immediate solutions to these concerns. Per Mr. 

Joseph Abramski. an agenda was sent representing items to be discussed with the 

Director of Quality Control, during his scheduled meeting at the SJC office March 

23 and 24, 1999. (Reference Attachment 3.) 

This letter will provide substantiation that EWA did not compromise safety in air 

commerce, and/or negate the public's interest, to constitute the requirement of 

amending EWA's Operation Specification 074 and 076. EWA requests that you 

thoroughly review the contents of this data package, and provide EWA the 

opportunity to discuss any other concerns that you may have, if you are not 

satisfied this constitutes our compliance position. It is our utmost desire to continue 

to resolve all open issues, with the first opportunity face-to-face. 

Your letter cites eight (8) reasons for considering the modification of EWA's 

Operational Specifications. All eight (8) reasons will be addressed in this letter 1n 

::he order listed in your referenced letter. Supportive data is provided as 

attachments in these responses. 

303 CORPORATE CENTE::=! IJRIVE. VANDALIA OH 45377 



I. FAA REASON/EWA RESPONSE 

FAA Reason: 

1. EWA failed to conduct monthly Reliability Program meetings to revie11v and 

analy~e aircraft maintenance data as required in their Maintenance Reliability 

Program Dor.tJmAnt No. EWA 51990, for the months of October, November, 

December 1998, and again in January 1999. 

EWA RP.sponse: 

• The monthly meetings are for review of the reports only. As stated in EW A 

51990, Chapter 3, Page 8; C; 9; b) " ........ reviews by the Manager of 

Reliability pertaining to the previous month's fleet performance and reliability 

highlights provided in the monthly Fleet Reliability Report." Further this 

section of EWA 51 990 clearly indicates that the analysis of the data has 

been performed in order to present to the meeting attendees; proposed 

amendments to the CAMP, and other special interest subjects. (Reference 

Attachment 4.) 

• The duration indicated in your letter appears to be incorrect. Data collection 

for the September Reliability report began in the second week of October. At 

this time the Reliability Section discovered a possible problem with The 

September log book data stored in MERIT. Immediate corrective action taken 

by EWA resulted in an eight (8) week delay in the reporting process. The 

distribution of the January Reliability report placed the monthly Reliability 

report process back on schedule. 

• The Reliability data was continually analyzed as required and dctions were 

taken, if necessary. The meetings that were scheduled had to be canceled, 

not due to a lack of data, but rather due to the fact that the data required for 

the report was incomplete in the MERIT data base. Tl1i::; vvas explained in the 

EWA response letter to LOI 99WP150025. {Reference Attachment 5). 

• The EWA response to the LOI number 99WP150025 included supportive 

information such as; 1) telephone conversations with the PM! concerning this 

issue had taken place with the Manager, Reliability; 2) this isolated 

occurrence was the first over the past nine {9) years; 3) EWA's training 

performance and FAR compliance record during this nine {9) year period has 

been exceptionally high in demonstrating results of a professional attitude as 

a company, to rAR compliance. This aL;hievement by EWA i:::; only enforced 

and promoted by the surveillance and Principal oversight management of 

your office, to which we are very grateful. {Reference Attachment 5.) 
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FAA Reason: 

2. EWA voluntarily implemented an aircraft maintenance electronic data collection 

system; specifically known as Maintenance/Material, Engineering, Reliability, 

Information Technology (MERIT), which was not accepted by the administrator. 

Funher, that Llrt:: MERIT ::;ystem was faulty and contributed to the absence of 

accurate fleet airworthiness data for the months of September, October, 

November and December 1998. This deficiency of data, and the subsequen: 

recovery arrd verification of such by CWA, continued from the months of 

October 1998 through February 1999. 

EWA Response: 

• The MERIT program, much like the EWA01 system, is not listed in EWA's 

Operational Specifications. Data is collected and input into the MERIT 

system similar to the process used for EWA01 for the past nine (9) years. 

Previous revisions to the MPP reflect EWA's use of MERIT, and have been 

accepted by the Administrator. 

• The MERIT system has functioned as designed, and was not "faulty" as 

indicated in your letter. A change in the d;:rt;:~ input process resulted in the 

data in MERIT to be incomplete. Because of the thoroughness in analyzing 

the data by the Reliability Section, this problem was discovered and 

immediately acted upon by EWA's Management. The data was checked 

against the log pages to ensure that all inputs were correct. This process 

took approximately five (5) weeks. 

• EWA established an "EWA Computer Based Maintenance Program Manual" 

dated 1/20/92 with Mr. John Howard, EWA's previous PMI from January 

1 990 to December 1997. This procedure provided guidelines for the 

administration of this program, which EWA has followed to date. (Reference 

Attachment 6.) 

• Since the implementation of the new Maxi-Merlin Computer System, EWA 

has provided correspondence to the Principal Maintenance Inspectors 

beginning in 1996 through February, 1999, and at all times received FAA 

acceptance. (Reference Attachment 7 .) 

• EWA elected to upgrade the EWA01 computer software system in early 

1996. The Maxi-Merlin software program was purchased from U.S. Airways 

to accommodate the growth of EWA's fleet, and provide a major carrier 

control system that has many years of proven effectiveness. EWA has 

invested over $2.5M in this program enhancement. 

This new software provides growth options to EWA's FAA approved 

Reliability Program, which is under implementation consideration currently. 
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FAA Reason: 

3. EWA failed to reasonably and prudently notify the Administrator of 

encountered deficiencies with respect to their MERIT system; which 

subsequently compromised their Maintenance Reliability Program, resulting in 

ioeffective and inadequate program functions. Further, EWA failed to provide 

acceptabl~ uucumentation and te:;ting of their parallel EWA01 anrl MFRI"T 

systems. 

EWA Response; 

• EWA responded immediately, internally, to resolve the issue of 

incomplete data contained within the MERIT system. At no time did the 

lack of information in MERIT compromise EWA's Maintenance Reliabili-cy 

Program. The effect on the Maintenance Reliability Program was simply a 

dei<Jy in the publishing and distribution of the monthly Reliability Repo~t. 

• Extensive comparison testing was performed between MERIT and 

EWA01. Several months nf testing all aspects of both systems was 

accomplished. The MERIT database was incomplete, not because of a 

system hardware or software problem, but due to a data input :xocess 

change. In addition EWA01 and MERIT ran parallel for nearly or.e (1) year 

to ensure that the process would be intact. 

• EWA01 and MERIT operated parallel for approximately one (1) year. In 

that year over 20,000 man-hours were devoted to ensuring that the 

system functions would not have an impact once EWA converted to the 

MERIT rlr:~tabase. Once the data collection issue was identified, EWA 

spent five (5) weeks reviewing the data and correcting errors. 

• EWA provided the Merit Data Audits of the Time and Cycle Reports in 

August, 1997, and the log page in February, 1999. This submittal of a 

parallel program comparison is in compliance with the procedures. 

(Reference Attachment 7.) 

FAA Reason: 

4. EWA failed to maintain adequate Reliability Program personnel to consistently 

analyze, evaluate and address acquired maintenance data, relative to the 

complexity and composition of the EWA's forty-one (41) DC-8 aircraft and 

their continuing analysis and surveillance system. 
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EWA Response: 

• EWA aircraft performance data is continually collected, monitored and 

analyzed by the Reliability Section. During the month of Septen-,8e:, the 

_ ReliabWty Section experienced three separate events that contributed to 

the delay of producing the monthly RP.liability Report. These eve:lts a~e 

as follows: 

MERIT data was found to hP. incomplete during a routine download. 

- One of the Technical Analysts under went emergency surgery a~d 

was out of the office for 3 weeks. 

-The ongoing review of the DC-10 Maintenance Program revie11v. 

• EWA aircraft performance and reliability statistics indicate that the 

Reliability Section has been, and is, adequately staffed. 

• EWA's Maintenance Program has demonstrated a proactive apcroach tc 

id~>.ntifying and correctinq potential problems. This is done by setting 

the alert levels at one standard deviation for the aircraft systems, a:~d 

investigating those systems that exceed their alert level. Alert levels 

c::et at one standard deviation, identifies emerging problems, and in most 

cases, the potential problem is related to only a small percentage of 

EWA's fleet. These tight alert levels allow EWA to correct potential 

problems before they become a fleet problem. (Reference Attachment 

8.) 

• An EWA presentation was provided March 14, 1995, to the FAA SJC 

office personnel by the Director, Quality Control, regarding 1:he su~~ort 

of Mr. John Howard's decision to approve the D74 Operations 

Specification, Maintenance Policy and Procedures Manual, and the 

Reliability Manual revisions. 

The results of this meeting were very positive in resolving the 

misunderstandings which seemed to have existed regarding the 

Reliability Program. Additionally, and more importantly, the EWA and 

FAA Principals were able to solidify a very good working, professional 

relationship for the ongoing interaction between the respective 

members. 

Based on this presentation, and substantiatiurr provided to Mr. John 

Howard, March 30, 1995, EWA received Revision #5 to the 

Maintenance Reliability Program, Document EWA-51990, that provided 

control of the Reliability Program to the EWA MRB, without the 

requirement of being FAA approved. 
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It is important to note, however, that EWA has received FAA approval 

by the Principals for all Inspection/Maintenance Program changes fr::Jm 

1989 to date. The Director, Quality Control, as a courtesy to Mr. 

Joseph Abramski in 1997 upon assignment as the PMI, has a11d 

continues to send all changes for his approval, in order to give him ~!me 

to acclimate to our program. · 

EWA continues to believe that the professional relationship and abili:v 

to interact wilh uur Principals remains prc::;cnt, as it was demonstr.:=tec 

in 1995, to jointly resolve any and all FAA concerns with this 

substantiated data, and EWA's willingness to provide solutior.s rea! 

time. {Reference Attachment 9.) 

• The EWA MRB organization has grown in technical, qualified staffing 

5ince 1995. The most recent addition and reorganization was the 

development of the Engineering Department. {Reference Attachment 

1 0.) 

• In November, 1996,, the EWA Finance and Administration Division 

implemented a new "project oriented" organization known as Systems 

and Controlc. This organization was P.stablished to create, improve, and 

support our various airline business functions through development and 

implementation of computer and non-computer related projects, and to 

maintain the integrity of the systems and information produced. 

This dedicated, skilled, professional computer group was added to 

provide direct support to the Merit Program. {Reference Attachment 

11 . ) 

EWA's Material Department is now under the direction of Tracy 

Chaplin, Director Material Management. 

This department has expanded in several areas, but one important 

establishment was the addition of seven {7) Inventory Controllers, 

staffed 24 hours a day/7 days a week. This 24/7 now enables EWA 

Merit system to operate real time. {Reference Attachment 12.) 

FAA Reason: 

5. EWA failed to evaluate, analyze, and submit to the Administrator, regulatory 

required Mechanical Interruption Summary Report, or Mechanical Reliability 

Reports for the months of September, October, November and December 1998 

and again in January 1999. These reports were eventually received by the 

CHDO on February 12, 1999 and March 1, 1999 respectively. 
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EWA Response: 

• During the months in question, EWA's Reliability Section continued to 

evaluate and analyze the Mechanical Interruption Summaries. No actior. 

ite_ms were generated, as none were required. 

• During the months in question EWA's Reliability section continued to 

evaluate, analyze and submit Mechanical Reliability Reports as required pe; 

FAR 121.703. A comprehensive fix for this reporting requirement W"AS 

provided in the response letter to the LOI 99WP150023, dated Januar-y I l, 

1999, from the Director, Quality Control. (Reference Attachmem 17.) 

• There is no specific interval for submitting a Mechanical Interruption 

Summary Report per FAR 121.705, nor does EWA 51990 state a specific 

interval for submitting this report. However, EWA' s Maintenance Polices ar.c 

Procedures Manual (MPP) does provide a procedure for sending monthly 

reports. 

• The Mechanical Interruption Summary Report is part of the EWA monthly 

Reliability Report and as a result was not submitted during the indicated 

mor,ths. 

FAA Reason: 

6. EWA failed to maintain their continuing analysis and surveillance system in a 

manner which identifies and corrects deficiencies, as reflected in their untimely 

aubmitted Mechanicr~l Interruption Summary Reports for the months of 

September, October, November and December 1998. 

EWA ResponsP.: 

• The ~WA Reliability Section continually collects, monitors and analyzes 

aircraft performance data. The conclusion that "EWA failed to maintain their 

CASS" based solely upon the lack of a report being submitted to the 

administrator cannot be substantiated. EWA's fleet reliability continued to 

show positive results throughout the months in question. 

• It should be noted that between the months of September and November the 

fleet mechanical dispatch reliability increased by 1 . 1 %. 

• EWA increased it's flight hours by 9% in 1998, due to the PMPC operation, 

and decreased it's number of PI REP's per flight hour by 25%. 

• The Mechanical Interruption Summary Report is part of the EWA Reliability 

Report, and therefore, was not submitted for the indicated months due to the 

facts provided in items 4 and 5 above. 
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• During this time EWA had formed a Tiger Team to analyze, evaluate anc 

correct, repeat and chronic problems identified through the daily log pages, 

Merit Data System, EWA01, Reliability, and Maintenance Control. 

Representatives from the Tiger Team attended the daily 7:15 morning 

m?eting chaired by the Manager of Maintenance Control to gather 

information concerning identified chronic and repeat problems. (Reference 

Attachment 13.) 

EWA's Maintenanr.e Review Board (MRS) formally advised Mr. Joseph 

Abramski by letter, dated September 17, 1998, that EWA was an ac:ive 

member on the DC-8 MSG-3 Steering Group, and would implemen: the new 

Douglas DC-8 MSG-3 Maintenance Inspection Program upon FAA a;Jproval, 

(expected to be complete in August, 1999.) 

In addition to this program improvement, EWA senior management 

contracted Avitech to develop a new Maintenance Program and Maintenance 

Task Cards for the DC-8 aircraft. This project is underway and projected to 

he complete and sent to your office for review and approval, by May 1 999. 

EWA has invested $1 25,000 to this program enhancement. 

These proactive measures of the EWA MRS demonstrate the effectiveness of 

the CASS Program, and specifically the Reliability Program. (Reference 

Attachment 14.) 

FAA Reason: 

7. EWA failed to submit to the Administrator required Major Alteration Reports 

which directly impacts EWA's data collection system for !he Reliol.Jility Program. 

EWA Response: 

• EWA provided notification to the Principal concerning the Stage Ill Husk Kit 

(major alteration) installation STC SA5455NM, initially by a copy of the 

referenced STC in 1998 prior to installation. 

• The Aircraft Maintenance Manual was revised October 23, 1 998, and 

received FAA approval from the Principal providing notification. (Reference 

Attachment 15.) 

• A revision to the MPP, Chapter 4, Page 135, dated October 22, 1998, was 

sent to the Principals, to which the requirement of 121.707 was added to 

the MA procedures. This revision is currently at your office under review by 

the Principals. (Reference Attachment 16.) 
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• Based on the Director, Quality Control's discussion or. March 23 anc 24, 

1999, at your office, I understand there was a misunderstanding of the new 

FAR 1 21.707 procedure added to the MPP revision. This procedure provides 

them a copy of the MA for the aircraft to be issued . Your unders~a~ding 

w~s that EWA would send each completed MA to them, for each aircraf:. 

An action item was taken by the DirRr.tnr, Quality Control to revise the 

procedures accordingly. 

EWA' s Reliability Prngri'lm rP.r.F!ives data relative to these modifications baseci 

on it's continuous airworthiness maintenance program. In no case die this 

adversely affect the data collection system for the Reliatility Progra:-:-:. 

FAA Reason: 

8. Contrary to EWA procedures outline in the EWA Maintenance Policy and 

Procedures Manual and EWA's Maintenance Reliability Program Document E\V . .0..-

51990, EWA escalated five (5) DC-8 aircraft "C Check" Inspection inte:vais 

without benefit of adequate Reliability Program analysis or evaluation. 

EWA Response: 

• As previously stated, EWA had all information available for review and 

evaluation. EWA only failed to submit monthly reports per our own manual 

procedures, which we believe falls under the category of an FAA 

Administrative Enforcement Action, to which a letter of correction would 

serve both the FAA and EWA, to promote procedural controls, as corrective 

action has already been accomplished. 

II. SUMMARY OF SUBSTANTIATION: 

EWA at no time had a lack of data available to support 1ts fleet of OC-8's. The 

Technical Services staffing is adequate to manage and produce the amount of work, 

and the detail level of analysis required to evaluate this data. Since January, 1999, 

two (2) DC-8 aircraft have been removed from the Operations Specifications, and 

seven aircraft are scheduled to be parked this year. This reduction in the fleet will 

reduce workload and fleet types to monitor, therefore, improving man-hour 

availability. 

As outlined above, a data input process change resulted in an approximate eight (8) 

week delay in the publishing/distributiOn of the EW A Reliability Rt::port. As a result 

of incomplete data within the MERIT database, EWA decided to withhold 

publishing/distributing the September report until the end of December 1998. This 

was a delay of two (2) months or eight (8) weeks. 
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The EWA Reliability Program is based on Pilot Report (PIREP) data. This ca:a is 

collected from the aircraft log pages which are submitted to Aircraft Records (hard 

copy), and are always available for all departments use, including the Reliability 

Section. To assume that an airline cannot run effectively without the aid cf da:a 

management by computer is incorrect. The task of analyzing data is much easie: 

using a computer, but it is not a requirement for operation or regulatory co:-~:rol hy 

an FAR. 

EWA's use ot MERIT merely aiJ:s in the tracking of parts for accounting pt:r;-:nses 

and assists maintenance by generating reports quickly. Thousands of man-hours 

were expended making sure that the functionality of MERIT was as good as, o; 

better than, those functions found in the EWAO 1 system. Every effort was taken t.: 

ensure a smooth transition to MERIT from EWAO 1. When it was noted th2t :here 

was a problem in the data that populated the MERIT data base, immediate 

corrective action was taken by EWA. As stated before, this demonstrates EWA's 

Reliability Program performed, and continues to perform, as designed and approved 

by the FAA. 

If EWA's Reliability Section had failed to evaluate or analyze data properly, or did 

not have the staff or resources to effectively perform its tasks, the problem found 

in the MERIT system would have taken much longer to be discovered . by the 

evaluation and analysis by the Reliability Section in preparation of the September 

Monthly Report, was this discrepancy found. 

EWA has operated since 1989 with a growing fleet of DC-8 aircraft. EWA has 

always maintained a high degree of reliability at a reasonable cost. A key factor in 

EWA's ability to compete with other operators, is the proficiency of the Reliability 

section. EWA's proven 98% Mechanical Dispatch Reliability average of it's DC-8 

fleet in the past nine (9) years, is relative to a successfully managed program. 

I have also enclosed the FAA EIR Consolidation Notification letter received trom Mr. 

John How~rd, March 16, 1999, and a copy of the letters and EWA responses, for 

your information. (Reference Attachment 17 .) 

lll. EWA PROPOSED MAINTENANCE PROGRAM PLAN 

1. During the FAA meeting March 23 and 24, 1999, at the SJF FSDO office, 

the Director, Quality Control presented a proactive plan to address the FAA's 

concern reg::~rding this letter. This discussion was held in part with Mr. John 

Howard, and in detail with Joseph Abramski, Nick Pearson and Shawn 

Skaggs. 
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2. This plan consisted of some of the following items: 

A. Provide an updated EWA DC-8 C/D Check Inspection Program that is 

under contract development with Avitech. A discussion was held 

reflecting this program implementation with a C Check interva! at 2~ 

munths, with a phase in plan to be provided for FAA <=~pproval. 

B. A previous letter of commitment was sent to Mr. Abramski, to 

implement the DC 8 MSG-3 Program upon Rpproval this year. expec:ed 

in August, 1999. 

C. The development of the EWA Engineering Department provided to Joe 

on March 12, 1999. 

D. Develop FAA/EWA communication policy, and incorporate ir.to the 

Maintenance Policy and Procedures Manual (M.P.P.). 

E. Revise the Reliability Program Manual to include the Director of 

Engineering as an MRS Judiciary Member. 

F. Increase data to he sent to the Principals, i.e., MA's, FCD's, MSL, 

OEM correspondence, etc .. 

G. Upgrade the Reliability Program to monitor non-routines and other data 

analysis processes, as EWA is equipped to manage, or increase 

staffing to support upgrades agreed upon by the FAA/EWA. 

H. EWA is maintaining the contract training support of AMT, to facilita"Ce 

in the overall reliability improvement focus. In addition, EWA has 

purchased an interactive Computer Based Training (CST) program to be 

used for EWA Line Station maintenance recurrent tratntng. 

I. Manager of Maintenance Training, Manager Quality Assurance, 

Director Line Maintenance and Director Base Maintenance positions 

will be filled in thirty (30) days. 

J. Forward the MPP, Chapter 6 revisions currently being revised by 

Abraham Michael regarding new log page procedures. 

K. Based on the proposed change to the Inspection Program to addres::;; 

the CPCP Level II findings found in 1998, a management decision was 

made to report the more conservative CPCP findings to Douglas and 

the FAA. These items were changed and reponed on March 23, 

1999. 
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- Revise the Inspection Program Manual, CPCP section, with additional 

guidelines (logic chart) for determining corrosion levels, based on written 

notification from Douglas concerning the DC-8 and DC-1 0 level 

assignment. 

- -EWA's new DC-8 Inspection Prngr.::Jm will incorporate acfditional corrosion 

inspections to maintain Level I corrosion between scheduled inspectior. 

visits. 

3. The Principal's stated objection of the use of previous operators manual 

(UAL) as EWA' s manual. This was discussed and continued to agree tha: 

the solution is an EWA customized manual system. Mr. Abramski 

requested a time be provided for this solution. EW A has committed to a 

December 1999, completion date. 

Per our conversation on March 30 and 31, 1999, at your office, EWA will 

commit to revising the M.P.P. to reflect Maintenance Manual usage based 

on your acceptance. 

Based on the provided written substantiation, excellent compliance history of EWA, 

previous working professional relationship with your office, it is confirmed that no 

safety was comprised, and EWA should continue to hold D74 and D76 Operations 

Specification, as issued. 

I trust this has been responsive to your letter. Should you wish to discuss this 

matter more fully, EWA's senior management would be more than willing to meet 

with you and address your concerns. If this is the case, please contact me to 

arrange this meeting. 

Sincerely, 

.a d ( ( 
j&/1 J A ~---

Bruce A. Robbins 
Director of Engineering 

Attachments 

BR/csh 

cc: Kent Scott 
Rene' Visscher 
Thomas Wood 
Robert Conlon 
Ted Ellett 
Michael Dworkin 
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U.S. De~nt 
of Trcf"'..cortoffon 

Federct Aviction 
Admlnistrc::tion 

March 18, 1999 

Mr. K:nt T. S<Xltt 
PresiC.ent and Chief Operating Office:
Emery \\lorldv.ide .. ~rlines, be. 
One Emery Plaza 

---~a_:<,:;or..-m~ernational &1Jort 
. Vandalia, OR 45377 

Mr. Scott: · 

_:; ·~ 

~-----='~~--=-
.,.:1.~ 

___....., /": . ;:__ ~ ~ 
'-/ . _,.-

<:::::;..-:::;.~ 
S~t .... ose lr.~crr.:a!:c"":;.! A:r:::r: 
125: AV1:3t:::r. Ave;n .. e. S~~a :s;~ 
&a:i ..:::se. ::A S5~ 1C....: ~ 2:: 
P~c~e: ~~s:. :s~-75! ~ 
~:V..; (4CS) ;:;;..:;:-!.!5 

RECEIVED 
MAH 3 0 'l~39 

KeN--- ,...,....,..""1--r 
~...,,·1 l.~~_ovli, 

The <?.':tached is the letter ~ir. David Gilliam s::!id wouid be t':l~ ... ~coming f:-o~- t_':;_~ S ~.., 7,~·'c 

Flig.~t Standards District Office (FSDO) regarding Emery's reEaci!ity anC: s~ort te.-::1 
escalation progra."!ls. Basically, the ar"...ached letter proposes to a..--nend Emery's Operatio;:s 
Specifications by rescinding Operntions Specifications Di4- Maintenar..~e Reli2.bi.E-r:y 

Progra.'TI; and D76- Short Term Escalation for t.l,.e reasons specified in chat letter. 

However. the letter also gives Emery the opportunity to provice, to the Sa..."l Jose FSDO, 

justi.fication in th~ form of vvntten information, views and arguments as to wb.y E:c.er:-..· 

should continue to hold D74 and D76 Operations Speciiication.s. 

As stipulated in the attached letter, Emery~ 10 uay::> tu r~poud to the propo::cl to 

amend Emery's Operations Specific::.::ic:::: -;-;.,.. 2..-:d D76. In the interim, no action \\ill c-c 
taken in regard to the subject Operations Specifications untiJ we have re-viewed all 
material submitted by Emery. Should Emery choose not to reply v..ithir:. t.1.~ specified 

time, we \V'i.ll continue the a.-nendment proc~~s as outlined in t.1e at"'cacl::ed len:e:. 

Sincerei.y, 

~Ji!Eirr<-~ M~er, San Jose FSDO 

1 Enclosure 
Letter: File No 99VP150028 to Kent Scott 



J.S. Ceccnme."lt 
ct Trc,=crtct:on 

Federcl Aviation 
Adminls:ration 

Mar:h 18. 1999 

REGiSTERED RETURN-RECEIPT 

M;·, Keo:t Scot: 

Pre~ide::.t & Chief Oper~ti:;g Qf;]ce: 

Erner; Worldwide Airlines, rn!;. 
One E:ner)· Plaz:J. 
Daytor. Intel":lationa! Airpcrt 
Vandalia. OH 45377 

Dco<:r Mr. Scott: 

FILE NO.: 99,VP15002S 

Ssn J::.se "'::€.--:-:s.::::.~a r.: ... xr: 
~ 25C A'.t1a~:; A·1snue S~.o· ie z.;:. 
San .iose. C.:.. 9S • ~ :.·. 1:...: 
~!":Ct.e: ~.!:8' 2S~ ·7':! ~ 
=.:vx: (A~: 27S-~ 

Thi.! !ett:::- is tQ info;m !:::mt:ry Worldwide Ai.rli::es. rr.c. (~WA). t::;Uer u: Air Co.;~i;r C;;.cif;;;a~; ~;-.;:':l'::c: 

RR..\A5583, tilat in ac:orca.nce wt:h the provisions cf 14 CFR § 119.51. the SG.:-: bse C~:t::i:::;t: I-b:c:~ 2 

DisU'i::t Office finds t.l:.at safety i..r1. air ccm.merce and the p~,;.blic i:ue:e&t :-equire5 the ~ropcsec a~e::.~e::: c: 
EWA' s Ope!ations Specifi=z.ttons. EWA is hereby ncti!:ed that the1r op;:::.uons s,:cifica\:cr:s :n~y b: 

!.me:::ded by rescmding D74 • Maintena:::e Reliability Program Authcnz:ltlcn; and :>76 • Shart Te.:7:1 

Escalat!on Authorization. EWA may within t.:n (!D) days after receipt of this r..ctice, s::bmi: ":;:: ou:- o:z:;::: 

written information, views, and argum~nts regarding th:s p~opos:d ::.mc~td.mcnt tCl EWA' s cpo:ratcns 

speci!icarior..s spc~ified above. 

After conside:-ing all material prese~te.ci by EWA, the San Jos(; Cert:ficate Holding D:stricr Cffi::e wi:i 

notify EW A of: 

i) The adoption of :h: prO?osed amendment: 
ii) ihe pllrtie.lly adcp,ion of the pro?osed 3r:'lencmer.t; or 
iii) The witltcinw.! of the propos~d a.!T.<:"ndmcnt. 

If the San Jcse C:rtific:te Holding Dilltrict Office issues a~ iimcndmcnt to ~h:: EWA' s O~:~a:ior.s 

Spe:i:ica:ions-:- h becomes ~ff:ctive not less than 30 days a:'ter E"Yi'A rccci vcs n:::icc. At :hat t::-:.c, E\\.'A 

:r:ay petition for reconsidera•!o:lundet' to tne provisions of 14 C;:"!'( § 119.5! (d;. 

This :oction is necessary due to the follo~·ing reasons: 

1) EW A failed to conduct :nonthly Mamtenance ReliabiLcy Progra.~ r:\~tings to revi::.w a.nd a:'\~)'ze 

air::rafr maintenance da!a as requirad in their Maintcn~•ce R:lia.bility ?rogr..o Docume:1t !\o. EWA· 

51990. for the months of October, November. Dece:nbe:-. 1998: aild again m JanJa:y, 1999 

2) f.WA VOl'Jmari.ly implcmcnt~;d :m "'ir;;l"llft main~n:~nc;.e eleceonie d.atu c01i::."!rinn sysr.cr!l: sp~if:;;alh 

kMwn as Mair.tenr.cef.v1aterial, Engi."leeting, Reliability, Informaticr. Tochnology (MERr:;. w;,.i;;:J 

w:s not aceept&d by the Ad:ninistratcr. further, that L1c MERIT syst.::r.". w:.s fa.ul~y and cc~.t:nbc:ed :o 

the absence cf accurate fleet airworthiness data f:Jr :he :ncnt.'ls of Septe::r.be:, C'<;tcbe:, ~cv!'!.r.,be~. anc 
December, 1998. Thls defi:iency of ciata. and the subsequent re;ove:y ar.d v:lrif:ca::on c: ou;..;-. ·.:: 

EW A. conc:nued f:cm the months a: October. 1995 t.hrcugh February, 1999. 
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3) EWA fail&: to r::lSonably and P:"Jc:::tly n::>:i:y :he A::iministra:c: o: e:.::c:;~te:ec defi:ie::::ies wtth 

respec: co th:ir MERIT system: whicil s:.;bseq~:er.:ly ::cr:-.prc:r;isec tnei; Mainte::a:"~:e ReEabili:y 

Program, resulting in ir.eff:ctive a::d inade.q~t.:e progra.-r. functions. Ft:::~e:, =:v.·A fli;ce :o prc\·~d.: 

a::e;::tabl:: dccu::r.:nta::cn anc :e!t:ng of their ?~~lie! EWA 1 ar.d MER~'i sys:::':ls. 

4) EW.A. failed to maintain adequate Reliability Program p~:-sor,ne; ~ ;onsist.:ntiy analyze. e.,.a:t.:l:e, a.-;:; 

addr!ss acquired :nainter.ance data r:t~tivc to tl::: com?lexi ty and ::onposit:cr. cf the EW ~.' s fc:-ty·cn~ 

{~I) ·;:;.c :S: a.;r;n.f: and the:r eonthuing anlllysis :;.~d slJrveillllnce syKte::~_ 

5) EWA failed to evaluate, ar.alyzo, and subni: :o rhe Admirtis:.rs.cor regu:a:orj requi:ec :V1ai!m~.a:l:e 

Inter:U?CC:l Surr-~--r.::.;< RepO!."U, or Mechar.ica: Reliability Reports for be r:-.onths c; Septembt:;. 

0.-:to'o::r. Novembe:, and Decemb~:-. 1998; and again in Jan\Jil.')', 1999. T':'lese n:::c:t.s we:e ev~r:.::.~1.!:r 

received by the CHDO 0:1 FeorJ:::ry ! Z, !999 and Mar;:;h 1. 1999; rc::~:;~''-Li v::!) _ ' · 

6) !:\VA fll!ied to U".aint?.in th~ir ::cntin·~ing analys;s aud S:.Jrvei!lan:e syster!'\ •n a :nar.ne:- wt'11c:-. i:!.~:-.t::·~~s 

ar.C :o:rec:s deficien:!~s~ as r:t1e=::.: in their u;1time~y sub!nineC Mai::ter:.3.r.Cc I."":~::-:·J~:ion 5~::-::.o:;:!~: 

R:pcns fer :he rr.ont~s of S~j::~embe:, October, Novec.be:, ar::! December, 1998. · · 

7) EWA ft.ilcd to submit to the Ac!rr.inist:a:or rcq~.:ired Major Alte:!lticr. Rep.::r.s w~:~r. cl:e.:~!y i::::_:,ac:s 

EW A· s data collec:ion synerr. fc:- ths Reliability Program. 

8) Contra:y to EWA prccedures outlined ir: the EWA Mair.tenar.ce ?olicy and P:-cced'.lrcs ~1a:l.;.l:. :m::! 

EWA' s Maintc;nllnce Rel;ability Progra.r:\ Doc;~ment EWA-519~. EWA cS<!alated ti ve (5) DC-8 

a:r~raf: ''C cr.eck" InS;:lCC~ion ir.:.:rvals without banefit cf adcqua~c Reliability P:ogru:\ a.nalyf;s or 

eval'Jation. 

If tbc Sl:: Jose CertifL::ate Holdi:lg District Office finds that adcptton of this !!..."':".er.dmem as prCI?;)~ec, cW ·"'
\\-'ill~: Mtified. in acccrds.i'lce with 14 C:R § !21.373(b), that your ccn:.inuing anaiysis a:~d Surve::ta"1:e 

p;-ogra:n a:.d your program ccve:ing other mam:enar..cc, preve:r::v: :nainteoan::e, il.r:d al:e;atior.s, ad fer :l:c 

ccr:;;ction of any detici::ncy in thos'! progr:~J~~. dee~ net ccntalr. adeql.lale prc::ec\.:rcs anC: sta.nda::!s tc rnc:::t 

th~ requirements of 14 CFR Par~ 121. EWA may have :o mako changes in tho>c :;::-cgrarr.s tl':a: :.re 

necessa.··y tc :nee: t.\;ose :equ:rements; including tb: followi;o.g: 

• Within ten ( 10) after receipt cf FAA notification, EWA may l:ave to ::evis~ anc! obtain FAA a:rp:o';:li 

for their Time Li:nits Man...W reflecting original Hard Times (h"T); On-Cc:ld::ic:: (OC) ~nd Conc:~;:r. 

)/lor:itoring (CM) itcn:s, cudined in :he cu:rcntly revised M:;Do:to~ll Douglas DC-8 Mai:'l:::::ar~:e 

Pl~l'l::ing Document (MPD); a.nd 

Witr.ir. thirty (30) days aftei obtair.ing FAA approval fc: their revised Time Li.:r.its Manual as 0'-l~linC.:: 

above. EWA may have to immediately eoniorm thei: fleet cf fcrty.cnc (41; DC-8 airc:af: tot~" tir::~ 

l:mi:S and main:~>nanCe proCes5C5 c;ontil.iiH;;d thcr;;;i(l, 

Sincere[~, 

cc: Ren,. P Vissch!!~ • EW A 
Thomas M. Wood· EWA 





::==EJVIER!::J 
WORLDWIDE RIRUNES 

.. G'JF C:;MP4HY 

Mr. Joe Abramski 
FSDO-SJC 

1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Abramski: 

February 8, 1999 

This letter constitutes Emery Worldwide Airlines Inc., (EWAJ formal response to yccr le:::: 
of investigation (99WP150029) addressed to EWA's President and Chief Operating Officer, 
dated January 29, 1999 (See Attachment). 

At the outset, I would like to assure you that your letter has merited EWA's immedia:e and 
undivided attention. EWA, as a certificated air carrier, and its management and err:;::loyees 
are fully appreciative of their responsibilitY arising under pertinent laws anr! unr!Pr t:,e 
Federal Aviation Regulations {FAR's) and strive to fulfill these responsibilities in a 
professional and conscientious manner. 

During October through November 1998 EWA added three additional C & D Maintenance 
Checks and Modifications vendors to the Operation Specifications D91. The heavy 
maintenance vendors were Commodore Aviation Inc., Miami Modification Center and 
Tennessee Technical Services. (See Attachment). The Technical Service Department 
organized a team made up of Heavy Maintenance Reps, Quality Control Inspection Reps 
and Reliability Technical Analysis to perform training to these new vendors on our 
Inspection Procedures, Corrosion Prevention and Control Program and to include direct 
oversight cf these new vendors to ensure compliance of EWA's programs. Several man
hours and additional cost was incurred to aggressively eliminate this unforseen or 
c;;ontrollable circumstance of our two heavy maintenance vendors expenenctng manpower 
shortages, parts shortages and the manufacturers delay in providing repairs which were 
beyond EWA' s control. 

It was noted that 1998 was reported a record year for shortage of A & P mechanics in the 
United States. It was estimated to be 35% less than 1997. This mechanic shortage 
impacted EWA's Heavy Maintenance facilities specifically and resulted in longer down days 
to perform the check. 

EvVA escala:ed seven (7) aircraft in 1998 prim.,rily due to this shortage of menpow;::r, 
material, Douglas engineering support and utilizing the maximcm capacity of E'WA's :wo 
Heavy Maintenance facilities. This written information and several telephone calls wi::; you 
on this subject, was provided during the year 1998. (See Attac:..,ments). 

E'vVA escalated the aircraft in 1998 with your concurrence and under T_echnical Ser';ices 
controlled conditions that did not effect airworthiness or safety. The escalation utilized 
was in compliance with the Maintenance Policy and Procedure Manual Chapter 4, Section 
XXI. Short Term Escalation A. General iterils 1,2,3 and 4. (See Attachmen:). 



Mr. Joseph Abramski 
Page 2 
February 8, 1999 

The refere-nced escalation's time used beyond the approved che:k interval mus~ be 
subtrac.:ed from "the time interval of the next regularly scheduled inspection, therefore t:-:ere 
is no loss inspection time to the continuous airworthiness maintenance program providinc a conservatory approach to ensure airworthiness and safety. ~ 

At no time in the past nine (9) years of 8NA history has there been repetitive abuse fer 
cause for revocation of the Short Term Escalation Privilege, ar.c as substantiateC: in t."ois 
letter, continues to be in full compliance. 

l trust this has been responsive to your letter. Should you wish to discuss this ma:ter mere fully, EWA's Senior Management and I would be more than willins; to mee"t: wi:h you and 
address your concerns. If this is the case, please contact me to arrange this meetir.g. 

TMW/re 

Attachments 

C'" · Kent Scott 
Rene' Visscher 
Robert Conlon 
Michael Dworkin 

Sincerely, 

.- ! -~--' 
Thomas M. Wood 
Director Quality Control 



EWA "C" Check Shan: Term 
Escalation History 

Previous escalation history for indication of abuse. 

EWA has only used the escalation procedure a very few times in the past nine 
years. The last escalation was in November of 1996 fer a component to align wit!: 
a "C" Check inspection interval. This is no history of abuse with this program. 

February 9, 1998 

March 1 6, 1998 

April 20, 1998 

June 15, 1998 

November 6, 1998 

AIRCRAFT 

N811 AL 

N603Al 
N964R 

N990Cr 

N602AL 

N8085U 
N797AL 
N997CF 
N996CF 
N959R 

REASON 

Heavy Maintenance Schedule Adjustment to mee: 
FAR compliance of the RVSi'vl Modification Pr:::::s;:-ar.. 
and schedule aircraft for FAA STC Cargo coer 
inspection. 

Heavy Maintenance escalation for the purpose of 
scheduling the "C" Check to be performed in 
conjunction with the "D" Cl1t:r.;k. that are wricr:er. 
reasonable proximity to one another. 

Heavy Maintenance delay of four aircraft due to the 
shortage of manpower, material, Douglas 
Engineering support, and utilizing the maximum 
c·apacity of EWA's two Heavy Maintenance 
facilities. 

This escalation is required to the gro11nriino nf 
aircraft N995CF that is being placed.into "C" Check 
early and the current Heavy Maintenance schedule 
delay of four aircraft due to the shortage of 
manpower, material, Douglas engineering support, 
and utilizing the maximum capacity of EWA's two 
Heavy Maintenance facilities. 

Heavy Maintenance Schedule delay of four aircraft 
due to the shortage of manpower, material, Douglas 
Engineering sup;::crt, a.1d utilizing the r:oaximum 
capacity of EWA's two Heavy Maintenance 
facilities. 



U.S. Department 

of Transportation 
San Jose Flight Standards District Office 

Federal Aviation 
Administration 

Mnrch 16, 1999 

CERTIFIED-RETURN RECEIPT 

Kent T. Scott, 
President and Chief Operating Officer 

Emery Worldwide Airlines, Inc. 

One Lagoon Drive 
Redwood City, CA 94065 

Dear Mr. Scott: 

-
RECE\VED 

MAR 2 2 1999 

KENT\. SCOTT 

FAA EIR Consolidation Notification 

San Jose International A;rcort 

1250 Aviation Avenue, Su.ite 295 

S11nJose.CA 95110-1130 

Pl1one: (JOB) 291· 7681 

F.l\X ('1~:8) 279·5·11:" 

This letter is to inform you tlmt the San Jose Certilicate Holding Office has determined that 

admini~trntivcly, it is advantageous to the Administrator to consolidate, into one Enforcement Investigntion 

Report (I':!R). the following several f!IR's: 

EIR 99Wl' l.'i002.3 is incorporated into EIR 99WP 150028 

EIR 99WP 150025 is incorporated into EIR 99WP 150028 

EIR 99WP 150029 is incorporated into EIR 99WP 15002R 

EIR 99WP 150032 is incorporated into EIR 99WP 150028 

EIR 99WP 150033 is incorporated into EIR 99WP 150028 

Any correspondence relating to any of the above EIR's listed should be referenced to EIR 99WP\5lJlJ28 as 

shown above. All Emery Worldwide Airlines, Inc. (EW A) responses received to date, have been 

incorporated into ElR 99WPI50028. 

If you have any questions, please advise. 

Sincerely, 

9.~:e::~ 
Asst. Manager, A/W 





WORLDWIDE RIRLJNES 
A CflF COMPANY 

February 9, 1999 

Mr. Joseph Abramski 
FSDO-SJC 
1250 Aviation Ave., Suite 295 
San Jqse, CA 9511 0 

Dear Mr. Abramski: 

This letter is in response to your letters dated February 2, 1999 (See Attachments) 
regarding your status request of the 1998 quarterly aircraft corrosion reports. 

As you know from your visit in October 1998 here at Dayton, and several other 
written references sent to you in recent correspondence, EWA performed C or D 
Checks 011 uvt!r 50% of our fleet in the year 1998. 

Also you are aware due to manpower shortages, material and Douglas Repair 
support to our two Heavy Maintenanc~::: Vendors Timco and Aerocorp, EWA was 
required to add three additional Heavy Maintenance facilities to address this 
shortage. The Reliability Section Staff was required to make several visits to these 
new vendors to perform CPCP inspection training requirements, which included 
follow-up inspections to assure compliance of EWA's CPCP Program. 

I have reviewed the completion and submittal status of the referenced Cr'CP Level II 
Reports with the Manager of Reliability and received assurance from him that they 
will be complete and sent by February 26, 1999. 

I. PACKETS COMPLETED AND SENT 1998 

Aircraft Date Packets Completed/Sent Type of Check 

N865F June 98 c 
N8177U April 98 c 
N961R March 98 c 
N2674U February 98 c 
N796AL June 98 c 
N796FT May 98 c 
N990CF July 98 c 

II. PACKETS COMPLETED AND SENT 1999 

Aircraft Date Packet Completed/Sent Type of Check 

N995CF February 99 C* 
N811 AL February 99 C* 

303 CORPOF;,TE CaJTER DRIVE, VANDALIA, OH 45377 
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February 9, 1999 

Ill. PACKETS NEED COMPLETED 

Aircraft Date P1'lr.kAt tn bA Completed/Sent Type of Check 

N870TV February C* 
N8076U February C* 
N792FT February C* 
N602AL February c 
N605AL February c 
N8084U February c 
N795FT February C* 
N998CF February c 
N2674U February c 
N603AL February c 
N500MH February c 
N801GP February c 

*Note: Compiled with CPCP six year initial requirements. 

TMW/re 

Attachment 

cc: Rene Visscher 
Robert Peck 

Sincerely, 

@t'es J : v a i)p t 'ckl11!!! f 
Thomas M. Wood 
LJ1rector Quality Control 



U.S. Department 
of Transportation 

San Jose Flight Standards Distric: Office San Jose lnternaticnai A1rocr: 
1250 Avia:icn Aven~e: Su1te 2S5 
San Jose. CA 9511C-"3C 
Phone: (4C8l 291-7631 

Federal Aviation 
Administration 

February 2, 1999 

Mr. Thomas M. Wood 
Director, Quality Control 
Emery Worldwide Airlines, Inc. 
303 Corporate Center Drive 
Vandalia, OH 45377 

Dear Mr. Wood: 

FAX: (4CS) 27S-5~~3 

This letter is a follow-up ofyour response dated January 4, 1999, to our request of that 
same day, in which you provided a listing of Emery Worldwide Airlines (EW A) DC-8 
fleet aircraft which had heavy maintenance (C&D) checks performed in the 1998 calendar 
year. 

Of those twenty one (21) aircraft, this office has received only six ( 6) of the required 
inspection reports to date, which are: 

N8177U 
N961R 
N796AL 
N796FT 
N2674U 
N990CF 

C-Check completed on 2/3/98 
C-Check completed on 2/25/98 
C-Check completed on 4/21198 
C-Check completed on 'ill /9R 
C-Check completed on 2/19/98 
C-Check completed on 7/2/98 

Received SJC FSDO on 9/9/98 
Received SJC FSDO on 3/30/98 
Received SJC FSDO on 6/23/98 
R~r.~iVE~cl SJC FSDO on 8/4/98 
Received SJC FSDO on 10/5/98 
Received SJC FSDO on 1111/99 

Therefore, please be advised that we are requesting Emery Worldwide Airlines to provide 
an explanation for the absence of the required report submissions. Please respond in · 
writing to this office no later than ten ( 1 0) working days after receipt of this letter. 

Sincerely, 

oseph A. Abramski 
Principal Maintenance Inspector 

cc: Rene P. Visscher- EW A 





:::::::EM ER!::J 
WDI?LDW!DE R!l?UNES 

.A CJ1F C::.MPIWY 

·Mr. Joseph Abrarns!-ci 
FSDO-SJC 
1250 Aviation Ave., Suite 295 
Sa:: Jose, CA 95110 

De::: ~J:r. Abra.'Il.ski: 

F eb1..:a.·')' 25, 1999 

T::us lette: constitutes Er::.e:y \Vorld"'~c!..-: . .i..i.rlxes, L'lc. (E\VA)'s i.:.-:itial for;..;:al r:::spor:.se to yot.:: 
le::e:.- cf i...~ves-Jgation (99\v"P 150032) aC.·.:i.:essd to EWA' s Preside::t and Cbie: Ope:-::.::..::g 
O:S.ce:-, dated F ebru.a:.-y 8, 1999, .a:.1.d your le::e: (Reques: for Information) addressee. to :r:e catec 
!"c';:;.:--.:.i:....J 10, 1999. 

I have e:::c:osed a copy of t::e Ma.i11te::c...:.ce Autb.ori.zation .?..;.'vf-7112-0 I :0 I tb.ar i...J..S~alle::!. t::e STC 
S.-;.5~55~:\-1 on the subject aircraft. I v.ill ove:cight to you Monday, 3-1-99 a signed copy for 
a:Z::-a:.~ ~-998CF. The ot..'Ie:.- r.vo requeste~ airc:aft N996CF and N964R pape:-.vork has not yet 
bee:1 rece!.ved from tl:e heavy r::.:J.ai.ntena::ce checks. 

I have pe:iorwed a review of the refe:.-e::cec STC accomplishment, to which was audited. by 6e 
Q1l2..liry Conu:-ol Section, a..'l.d \Ve are not a•.va:e of any violation of Federal A vi :::~ior_ RegnJ:::rior_s, 
pe::==i71i:-1g to this subject. 

PIe:::.-;"' cor:.~c~ ce bv tele-:::ho:::.e upon re~ei::t of this let:e::- to provide E\VA t..1e oooort'..:=.::-: o:" :.l:e 
k::o,;v·le:::.ge of your ~once~.s. I can asscre ;·ou tb.at we \¥ill ~-nediately address- ;.ot::: cc;ce::::.s. 

T~fVv"/::e 

c::: Ke::: Scan 
Re::e' Visscher 
Edwa::i Jones 

SL."lce:dy, 

Tno.o.as M. Wood 
Director Quali'::-_;.· Controi 



-==== E.JV1 E.R!::J 
WCJRLDWIDE RIRUNES 

.4 a'JF COMPANY 

Mr. Joseph Abramski 
FSDO-SJC 
1 250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Abramski: 

March 4, 1999 

This letter constitutes Emery Worldwide Airlines, Inc. (EvVA)'s secane follow L.:;::: 

letter to the initial formal response to your letter of investigation (99VIJP150032) 
adcre:s:sed to EWA's President and Chief Operating Officer, dated February 8, 1992, 
yo~,.;r letter (Request for lnformatior.i addressed to me dated February, anc m·1 
initial letter to you dated February 25, 1999. 

I am forvvarding you a copy of the Maintenance Authorization, AM-7 i 12-0 i :00 tha: 
installed the STC SA5455NM on Aircraft N998CF. Again, as I previously inf:xi7ied 
you, I will forward Aircraft N996CF and N964R paperwork, upon receipt. 

I have agc:in reviewed EWA manuc:l revisions that have been previously 
acceptedh!pproved by you, and still ai71 not aware of any violation of the Fede:::! 
Aviation P.egulations pertaining to this subject. 

I would hope that you would contact me by telephone, upon receipt of this IA~t=>r, tn 

provide EWA the opportunity of acknowledging your concerns. As EWA con:inually 
demonstrates, I can assure you that we will take immediate action in addressing 
your concerns. 

TMW/csh 

A ttachm e rots 

c'"· Kem: Scott 
P.ene' Visscher 
Edw2rd Jones 

Sincerely, 

u•P•xz·,· '"' W!lllll~[-11!!&1!2-s•L 
Thomas M. Wood 
Director Quality Control 



tJ.3.. Cecc~er.r 

Fecer:::f Avicticn 
Ac~inis!Tcticr. 

FebrJary 10, 1999 

M:. TI:oo.as M. \Vood 
D:-.,.~·o- Qn.,li:-· Coc.l"':"o! ---"' J., ~ ...... .f -
E.:::e:y Worlch.\~cic P..irii::es, be. 
3,J3 Corporate Ccntc: Drive 
Va::C:alia, OH 45377 

De::: 7vf:. \Vooci: 

S.a.~ ~cse :."'::e~a:-:c:-..:;i A.:-::.~ 
i :5o Avia:i~r: Av~r:..:e. S~..::~e :s;: 
Sar: ..:esC!, CA. 95: ~c:.: ::: 
?~c~e: (..!~S~ 2S ~ .. ;;:, ~ 
FAX: (.!C~! Z-:"5-5~~ 

r~:<:: ~~-"'SiJOC.C:"~C"' r"'""l.J:"s-- a C""' •. oft:.,"' CO,.,.,'"'!"'""',.: \V01"k 0,.,.:,. __ i..~s·,n;-c STi 
·-- 1..,\,;........... ... .... ........... ..... '-i. .._ ~ "" ... """~" ... ...... ..-~ ......... - ...... .. ............ ~ ... "'-..;. ....... .::; ... .._ SA5.:!.5~0J"?.v[ on E:::ery \Vor!d;.;.~d;;: A2.:-li::.:::s (E\VA) DC-8 al::::2.;."': N996Cr, ~-95-SC?, c..-:c 0i96~CF. 

P k~e pro''icie tb.e requeste:! i::.for:::.a::cr: -wi:b.i.-: te:: \vorbg days a..=ce: re:e!;:t of C..:s le:te:-. Sicuid ~,:au require cia:ific.:.:ic:. or:. t.~s :::a::e:, please call at you: ccn~.,:e:J.ie=.:e. 

Siz:ce:-e!y, 

• ~ A.-b 1 • osep.::. •. . rarn.s.:a 
Pr~ci;a! M"inte::ao.ce L."lSpec~or 

cc: Re:.e Viss:::her- E\VA 



U.S. Department 
of Transportation 

San Jose Flight Standards District Office -
Federal Aviation 
Administration 

March I (i, 1999 

CERTIFIED-RETURN RECEIPT 

Kent T. Scott, 
President and Chief Operating Officer 
Emery Worldwide Airlir.1es, Inc. 
One Lagoon Drive 
Redwood City, CA 94065 

Dear Mr. Scoll: 

RECE\VED 
MAR 2 2 1999 

KENT T. SCOTT 
.....,_ 

FAA EIR Consolidation Notification 

San Jose tnternationa! A~rr;ori 
1250 Aviation Avenue. Sui!e <:95 
San Jose. CA 95110-1120 
Phone. (~081 291-7681 
FAX (~0.8) 279·:'·1 13 

This leiter is to inform you that the San Jose Certiricate Holding Oflicc has determined that 
administratively, it is advantageous to the Administrator to consolidate, into one Enforcement lnvcsligntion 
Report (CTR), the following ~cvcrnt EIR'r.: 

EI R 99WP L'i0023 is incorporated into EIR 99WP 15002R 
EIR 99WP 150025 is incorporated into EIR 99WP 15002R 
EIR 99WP 150029 is incorporated into EIR 99WP I 5002R 
ETR 99WP 150032 is incorporated into ETR 99WP 15002R 
EIR 99WP 150033 is incorporated into ETR 99WP I 5002R 

Any correspondence relating to any of the above ETR's listed should be referenced tn EIR 99WP150028 as 
shown ahove. All Emery Worldwide Airlines, Inc. (EWA) responses received to dale, have heen 

incorporated into EIR 99WPI50028. 

If you have nny questions, please advise. 

John R. Howard 
Asst. Manager, AfW 





U.S. Department 
of Transportation 

San Jose Flight Standards District Office 

Federal Aviation 
Administration 

Mnrch I 6, 1999 

CERTIFIED-RETURN RECEIPT 

Kent T. Scott, 
President nnd Chief Opcmting Ofriccr 

Emery Worldwide Airlines, Inc. 

One Lagoon Drive 
Redwood City, CA 94065 

Dear Mr. .Scott: 

RECE\VED 
MAR 2 2 1999 

KEN\ I. SCOTT 
... 

FAA EIR Consolidation Notification 

San Jose International Airport. 

1250 Aviation Avenue. Sutte 295 
S;m Jose. CA 95110-1130 
Pl1one: (JOB) 291-7681 
F.L\X (·10.8) 279·5·1•12 

This letter is to inform you that the San Jose Certificate Holding Office has determined that 

administratively, it is mlvnnlageous to the Administrator to consolidate, into one Enforcement Jnvcstigntinn 

Rrpnrt (ETR). the following severn! ElR's: 

EIR 99WPI5002J is incorporated into EIR 99WPI50028 

EIR 99WPI50025 is incorporated into EIR 99WPI5002R 

EIR 99WP 150029 is incorporated into EIR 99WP 150028 

EIR 99WP 150032 is incorporated into E!R 99WP 15002R 

EIR 99WP 150033 is incorporated into EIR 99WP 150028 

Any correspondence relating to any of the above E!R 's listed should be reFerenced to EIR ':19W P l :50028 as 

shown above. All Emery Worldwide Airlines, Inc. (EW A) responses received to dale, have been 

incorporated into ETR 99WPI50028. 

If you have any questions, please advise. 

Asst. Manager, A!W 





U.S. De~crti'r'.ent 
of Trcr.spcrtC::cn 

Federcl Aviction 
Administrction 

_.6..pril 8, 1999 

File Nwnber: 99\\lP150045 

San Jcse Fiisht Standarcs District Office 

CERTIFIED 1vl'-\IL- RETTJR1'-f RECEIPT REQTJESTED 

Mr. Kent Scott 
President & Chief Operating Officer 
Emery Worldwide Airlines, Inc. 

One Emery Plaza 
Dayton International Airport 

Vandalia, OH 45377 

Dear rvfr. Scott: 

San Jose lr:ter~.a:icr:a: ,.;;;::c:-: 
1250 Aviaticn AvenL:e. S~ite :~: 
SanJcse,CA S511C-~~:3C 
Phor:e: (4CS) 29~·753~ 
FA..X; (4CS) .275--5~..!3 

On March 24, 1999, an inspection of Emery Worldwide Airlines (EW A) DC-8 aircraft 

records \Vas conducted at your Vandalia, Ohio, facility by Aviation Safety Inspectors. 

Specirl.cally, seven aircraft heavy maintenance check records were reviewed for the 

reporting compliance requirements of Airworthiness Directive (AD) 92-22-07, Corrosion 

rrovention and Control Program, o.pplico.ble to DC-8 series aircraft. 

As a result, the inspection of those records revealed the dovvngrading of maintenance 

inspeci:ion corrosion level detcnninaLiun::;, wl!id1 may be contrary t~ the provisions of 

Federal Aviation Regulations. 

This letter is to inform you that Emery Worldwide Airlines, Inc., the holder of .Air C;:urier 

Certificate Number RRXA.558B, may be in violation of Federal Aviation Regulations, 

and that this matter is under investigation by the Federal Aviation Administration. We 

offer you the opportUnity to submit a written statement to this office regarding this matter, 

which should be accomplished within ten (10) working days following receipt of this 

letter. Your response should contain all pertinent facts and extenuating or mitigating 

circumstances that you believe may have a bearing on this matter. Should you elect not to 

respond vvithin the specified time, our report will be processed Vvithout the benefit of your 

statement. 

.. 



Sincerely, 

Joseph A. Abramski 
Principalivfaintenance Inspector 

cc: Rene P. Visscher- EWA 
Tnomas M. Wood - EWA 



--·-· -~·----o-§ fgf'lf}~}:;j 
WORLDWIDE RIRLJNES 

A O"JF COMPANY 

Mr. Joseph Abramski 
FSDO-SJC 
1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Abramski: 

April 13, 1999 

This letter constitutes Emery Worldwide Airlines, Inc. (EWA's) initial formal response 
to your letters File Number 99WP150045 and 99WP150044, addressed to EWA's 
President and Chief Operating Officer, and myself, dated April 8, 1999. (Reference · 
A tldCIIIIII:::IIt 1.) 

As the Director of Quality Control for EWA, I am disappointed in the receipt of these 
letters for three primary reasons that were previously communicated to you; 

1. EWA' s proactive demonstration of performing the Corrosion Prevention and 
Corrosion Control (CPCP) program since 1990, three years prior to the 
requirement of the Airworthiness Directive (AD) 92-22-07. 

2. This subject was discussed, with you, during my visit to your office March 23, 

1999, when I informed you of the misapplied corrosion finding levels by the 
Quality Control Representatives, and that I had authorized them to be changed 
to the nrioin;;:il lAve! ;:,ssionment that day, (M;:,rch 23, 1 qqq), whir.h w?.s 

accomplished by the Manager, Quality Control and they were reported per the 
AD requiremems to Douglas and yourself, by fax on that day. (Reference 
Attachment 2.) This was also provided to you in writing, in meeting minutes, 
Item Number Nine (9). (Reference Attachment 3.) 

3. This same subject was again addressed to Mr. Jay Howard, in Mr. Bruce 
Robbins, Director of Engineering's letter dated April 2, 1999, Page 11, Item K. 
(See Attachment 4.) 

As you are aware, EWA received FAA approval to provide information regarding 
applicability, methods, and procedures for performing corrosion prevention and 
control, in accordance with EWA's equivalent program, per Airworthiness Directive 
92-22-07, as represented in EWA's Inspection Program Manual, Volume Ill. 

I can assure you that EWA has maintained compliance of their program regarding all 
aspects, including the reporting requirements of the subject AD. 

I trust I will have the opportunity to discuss this during your visit to our office this 
week, and to provi~e you this initial information. · 



Mr. Joseph Abramski 
Page Two 
April 13, 1 999 

I will compile the historical data of EWA's equivalent program, that will substantiate 
compliance of AD 92-22-07, and submit to your office, no later than April 26, 
1999, (within ten ( 1 0) working days of receipt of your letters). 

As always, I look forward to resolving your concerns in an expeditious manner, and 
promoting an open line of communication with the first opportunity face-to-face. 

Attachments 

TMW/csh 

cc: Kent Scott 
Rene' Visscher 
Jay Howard 
Bruce Robbins 

Edward Jones 
Robert Conlon 
Michael Dworkin 

Ted Ellet 

Sincerely, 

~ 1 JC6 A 

Thomas M. Wood 
Director, Quality Control 





EMERY WORLDWIDE AIRLINES 
TIME LIMITS MANUAL 

DC-8-62/63, DC-8-71, DC-8-73 

I. DC-8 CHECK INTERVALS 

Transit Check 

Terminating Check 

Service Check 

8 Check 

July 21, 2000 
Revision 63 

The Transit Check will be accomplished upon arrival and prior 
to aircraft departure: 

1) On aircraft with less than six (6) hours of ground time 

unless a higher maintenance check is accomplished. 

Note: Check is only required if EWA M::Jinten::mceli 

personnel are assigned. 

The Terminating Check will be accomplished upon arrival and 
prior to aircraft departure: 

1) On aircraft with six (6) or more hours of ground tifT'-::: if 
within the preceding twenty-four (24) hours a higmir 

check has not been accomplished. 

Note: Check is only required if EWA Maintenance 

personnel are assigned. 

The Service Check will be accomplished prior to aircraft 
departure: 

1) On aircraft with twenty-four (24) or more hours of ground 
time and a higher check has not been accomplished. 

Note: Check is only required if EWA Maintenance 
per:sonnel are assigned. 

The B Check will be accomplished prior to aircraft departure: 

1) On aircraft in sequential segmented checks each one 

hundred and thirty-six (136) flight hours unless a "C" 
Check is accomplished. --

Note: Check is only required if EWA Maintenance 
personnel are assigned. 

Note: The "B" Check Inspections are incorporated in 

multiple segments as "81", "82", "83" and "B-1". 

Chapter 4 
Page 1 



C Check 

D Check 

EMERY WORLDWIDE AIRLINES 
TIME LIMITS MANUAL 

DC-8-62/63, DC-8-71, DC-8-73 

The C Check shall be accomplished each twenty-four (24) 
calendar months. 

The D Check shall be accomplished each twelve (12) calendar 
years. A "C" check will always be accomplished when 
periorming a D Check. 

Corrosion Program See the Inspection Program Manual Volume Ill for a complete 
detail of the Policy end Procedures for monitoring, planning, 
and compliance of EWA's FAA approved equivalent DC-8 
Corrosion Prevention and Control Program. 

SID 

July 21, 2000 
Revision 63_ 

See the Inspection Program Manual for a complete detail of 
the Policy and Procedures for monitoring, planning, and 
compliance of the Douglas SID Program. 

Chapter 4 
Page 2 





WORLDWIDE RIRUNES 
A CnF COMPANY 

Mr. Joseph Abramski 
FSDO-SJC 
1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Abramski: 

May 5, 1999 

This letter is an update to my March 12, 1999, letter of formal announcement of 
the development of the Engineering Department. (See attachment.) 

Mr. Bruce Robbins, Director of Engineering, has assigned Mr. Jim Feisley as the 
Acting Manager of Technical Publications. 

Please join me in welcoming Jim to this assignment. Mr. Feisley has several years 
of experience in technical publication development and management. 

Attachment 

TMW/csh 

cc: Rene' Visscher 
Bruce Robbins 
Jim Feisley 
Nick Pearson 

303 CORPOFAiE C::NiER DRIVE. VANDALIA. OH 4537i 

Sincerely, 

&Ja ?' & I t 
4\ I~) 
ed 4 

Thomas M. Wood 
Director Quality Control 



=:::rE.MER!::I 
WORLDWIDE RIRUNES 

A 07F COMPIWY 

Mr. Joseph Abramski 
FSDO-SJC 
1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Abramski: 

March 1 2, 1999 

On behalf of the Emery Worldwide Airlines, Inc.'s (EWA) Senior Management, it 
gives me great pleasure to announce the development of the Engineering 
Department. This addition and reorganization of the Quality Control Department 
responsibilities will promote an overall increased effectiveness of the Technical 
Services Department. 

Interviews are being scheduled to hire the replacement Manager of Maintenance 
Training, and filled within thirty (30) days. 

I am sure you share with us the excitement of this department expansion, and can 
appreciate the true economical contributions made by the Company. 

I trust from your previously voiced concerns of EWA's lack of an Engineering 
Department, this development meets with your concurrence. I will formally submit 
the Maintenance Policy and Procedures Manual Revision to you that will incorporate 
these changes. 

Thank you for your support and help in promoting the growth of the EWA Technical 
St:r vices Department. 

Please call if you have any questions. 

Attachments 

TMW/csh 

cc: Rene' Visscher 
Jay Howard 
John Howard 
Bruce Robbins 

Sincerely, 

~ 22 Cil'lZi4 CW I I t clcal?k 
Thomas M. Wood 
Dirt:t.;tur Quality Control 
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-· ·. · .. One Emery Plaza 
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. . ·. 

h~s: m~t the ~~q~irements of·t~~>~~d:~·ral Avfatior1Act :of 1958, as amended, and the rules, 
regulations, and standards prescribed thereunder for the issuance of this certificate and is 
hereby authorized to operate as an air carrier and conduct common. carriage operations in 
accordance with said Actand the rules, regulations, and standards prescribed thereunder 

- and the terms, co~ditions, and limitatiOr)S contained in the approved operations specifications. 
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shall continue in_effecUndefinit~ly. - · -
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EMERY WORLDWIDE ~RUNES ,. 
MANUAL REVISION SUBMITTAL -- FORM ME059 

To: Mr. Harold Camden 

The attached manual revision is submitted for your review and acceptance or approval as required. We request that yuu review !he subject revision at your earliest opportunity and return completed form to Emery Worldwide Airlines within ten ( 1 0) working days after date of submission. Should you have questions or comments concerning this revision, please do not hesitate to contact this office. 

Manual: Inspection Program Manual (IPM) Volume Ill 

Revision Number: ~--- Revision Date; :....A:.c::Pc.:..:ri..._l .=.2'-' ...:..1 """9~9"""9 _______ _ 

Purpose of Revision: 

Revise IPM Volume Ill to include DC-1 0 information and CPCP level determination flow 
chart. Refer to Revision Highlights for additional information on the "Purpose of Revision". 

Submitted by:~J.!.!..imw....!.F..:::e:.!.lis:!.!.le~yL---------~ Date: 02/29/00 

Accepted (v( Approved 

Not-Accepted ( ) Disapproved 

;?~ Iii ~<i Signature:_j~-~~3 !1$~.$1!!11~£!!! ~-!!!!!!I~J!I~~~L!JL,.___ Date: _ _.;'---· ...:::.-___:7_· .;,.,Oo:::......:::.CJ::__ __ _ 

Grounds for disapproval: 

ME059 R2 (02/01/93) 



EMERY WORLDWIDE AIRtiNES 

MAINTENANCE REVIEW BOARD RECOMMENDATION 
No. 99002 

ATTENTION: EWA MRS JUDICIAL MEMBERS 

Vice President of Technical Services, Director of Quality Control, Director 

of Operations 

1. Change maintenance inspection program interval, mamtenance process, 

and/or work content specification. 

2. Modifications 

3. Fleet inspections 

X 4. 

5. 

6. 

7. 

e. 

Revised maintenance practices 

Improved troubleshooting methods 

Maintenance and/or operations training 

Operating procedures 

No specific oction 

Subject: EWA Maintenance Inspection Program Manual Volume Ill 

Recommendations: 

Revise document to include DC-1 0 in CPCP procedures. Added CPCP level 

determination flow chart and notes. See attached Revision Highlights for additional 

Required Action: 

Document revised os recommended. Refer to attached revision ? 1 highlights for a 

description of changes. 

Reason for Rejection: 

ME021 (Rev 4 05/04/99) 

(~kane) 

[YvEs D NO 

D NO 

D NO 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

October 20, 1999 

Mr. Bruce Robbins 

San Jose Flight Standards District Office 

Director, Aircraft Engineering 
Emery Worldwide Airlines, Inc. 
One Emery Plaza 
Dayton International Airport 
Vandalia, OH 45377 

Dear Mr. Robbins: 

San Jose International A1rcc~ 
1250 Aviation Avenue. Su1te 255 
SanJose.CA 95110-1130 
Pr.one (4C3' 29 ~ -7S3 ~ 
FAX: (4CS) 279-5443 

This correspondence will address your response to my letter of disapproval to the 
submitted Emery Worldwide Airlines, Inc. (EWA), Inspection Procedures Manual, 
Volume III, Revision 21. Again, Lhe ~ubmi~sion, has been disapproved for the following 
reasons as conjunctive to your letter's items: 

Chapter 2 

1) Item 1 -Page Sa, Corrosion Level Determination, missing from Chapter 2 Table of 
Contents Page i. Suggest you review Chapter 1 of the EW A Maintenance Policies and 
Procedures Manual regarding manual revisions. Style and format exclusions are not 
contained therein. This Inspection Program Manual is an FAA approved document 
which is not exclusively operator discretionary nor selective in content. 

2) Item 3 -Page 2, Paragraph 8 does not accurately reflect Douglas Report MDC-K4608, 
Section 2, paragraph 13 instructions as alleged. The MDC-K4608 paragraph allows 
operators to convert calendar time to flight hours, landings, or cycles for ease of 
scheduling. Moreover, the cited MDC-K4608 paragraph and its associated section 
contents, does not contain any verbiage regarding the maintenance of Level 1 
corrosion. I have included a copy of the MDC-K4608 document page as a part of this 
response for your review and edification. 

3) Item 5- Page 3, Paragraph 2. Your response elicits our curiosity regarding EWA's 
established CPCP program per the MDC-K4608 document, Section 3.2, which 
addresses an Alternate Means Of Compliance (AMOC) to AD 92-22-07. Neither this 
office nor the Los Angeles Aircraft Certification Office has an archived r AA 
approved AMOC for EW A on this issue. Therefore, we request that EW A provide a 
copy of the AMOC for our review. 

4) Item 6- Page 5, Paragraph 5. We believe your reasoning in this matter is erroneous, 
and therefore, unacceptable. As was stated in our previous letter dated September 16, 
1999, EW A's Maintenance Reliability Program in concert with the Continuing 



-,. 

Analysis & Surveillance System as required by FAR Part 121.373 is the evaluative 
tool. As you are a\vare, the effectiveness and objectivity of the EWA. Reliability 
Program has been and remains, the expressed subject of concern to this office. 

In conclusion, please resubmit Chapter 2 of this revision for our reviev.: and approval. 
Should you have any questions regarding this matter, please call at your convenience. 

Sincerely, / 

,ORIGINAL SIGNED B~ 
Joseph A. Abramski 
Principal Maintenance Inspector 

cc: Rene P. Visscher~ EWA 
Jim Feisley- EWA / 
Thomas M. Wood - EW A 
C. Robert Peck - EW A 



EMERY WORLDWIDE A!:RLINES 
;; 

MANUAL REVISION SUBMITTAL -- FORM ME059 

To: Mr. William J. Dime 

The attached manual revision is submitted for your review and acceptance or approval as 
required. We reque::;L LhaL yuu review tl1e ::;ubjecL revision at your earliest opportunity and 
return completed form to Emery Worldwide Airlines within ten (1 0) working days after date 
of submission. Should you have questions or comments concerning this revision, please do 
not hesitatt: to contact this office. 

Manual: Inspection Program Manual (IPMl Volume Ill 

Revision Number: .=...:..--- Revision Date: 

Purpose of Revision: 

Revise IPM Volume Ill to include DC-1 0 information and CPCP level determination flow 
chart. Refer to Revision Highlights for additional information on the "Purpose of Revision". 

Submitted by:~J.!.!.im.!..!...!F~e:.:.;is~l:::~..ev.L.---------

Accepted ( ) Approved 

Not-Accepted (~ Disapproved 

Date: /.<:>.41/@ 
7 / 

_AL.r-zrA~G""P <:::.e-rra-~. disapproval: ~ t!G"A.::S<!T .:S<:T<S'" 

ME059 R2 102/01 /93l 



WORLDWIDE RIRLINES 
A CflF COMPANY 

Mr. William J. Dime 
FSDO- SJC 
1250 Aviation Avenue, Suite 295 
San Jose, CA 951.10- 1130 

Dear Mr. Dime 

This letter is in response to Mr. Joe Abramski's correspondence (copy attached) to Mr. Jim 

Feisley on Emery Worldwide Airlines (EWA) Inspection Procedures Manual (IPM) Volume Ill, 
dated September 16, 1999. The following listed items are in response to the nine (9) 
reasons for disapproval presented under Chapter 2 of this letter. 

Item 1. 

Item 2. 

Item 3. 

Item 4. 

Item 5. 

Page 1 of 2 

EWA's IPM style and format does not require the Corrosion Level 
Determination Flow Chart to be listed in the Table of Contents for Chapter 2. 

EWA's IPM Volume Ill will be revised to reflect MDC-K4608 Revision 3, 
dated February 1995. 

This paragraph reflects Douglas Report MDC-K4608, Section 2 (Program 
Application) paragraph 13 instructions and EWA elects to retain this in its' 
Corrosion Prevention and Control Program (CPCP). 

Reporting requirements and procedures for FAR 121.703 (a) (15) are 
contained in the EWA's Maintenance Policy & Procedures Manual. 

EWA's DC-8 Corrosion Prevention and Control Program (CPCP) was 
established per MDC-K4608 report Section 2.1, Paragraph 7 and Section 
3.2. The DC-8 Maintenance Program calendar intervals were established 
with consideration to MDC-K4608 report Section 2, Paragraph 13 and 
therefore; Section 2.1, Paragraph 7 and Section 3.2 are still applicable and 
page 3, paragraph 2 remains in effect for the DC-8 aircraft CPCP. However; 
this paragraph has been revised (see attached page) to reflect that the CPCP 
repetitive intervals for the DC-1 0 aircraft were established per the MDC
K4607 report, and will be controlled under the EWA Reliability Program, once 
eligible. 

ONE EMERY PLAZA. VANDALIA. OH 45377 



Item 6. 

Item 7. 

Item 8. 

Item 9. 

-" 

MDC-K4608 Paragraph 2, (page 1-1-2) states, "Should inspections reveal 
that corrosion exceeds Level 1 for a given task on an operator's fleet of 
aircraft, the inspection interval should be reduced and/or action taken to 
minimize reoccurrence." AD 92-22-07 paragraph 6e states, "a means 
approved by the FAA must be implemented to reduce future finding of 
corrosion in that area to Level 1 or better. The word "evaluated" is 
appropriate as an evaluation is required to determine "action" necessary to 
"minimize/reduce" reoccurrence of future findings of corrosion in that area. 
This evaluation "may" result in a recommendation to reduce the inspection 
interval, but the referenced paragraphs do not state that it is a requirement. 

The word "compliance" will be added. 

The word "expedition" will be changed to read "expeditious". 

"DC-1 0" will be added as necessary to clarify EWA's CPCP methods and 
reporting as applicable to the DC-8 and DC--I 0 aircraft. 

Please find attached IPM Volume Ill pages which contain changes made in response to Mr. 
Abramski's letter. A ME059 for IPM Volume Ill is also Included In this package. 

~---
Bruce Robbins 
Director of Aircraft Engineering 

cc: R. Visscher 
T. Wood 
J. Feisley 

Page 2 of 2 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

September 16, 1999 

Mr. Jim F eisley 

San Jose Flight Standards District Office 

Manager, Technical Publications 

& Maintenance Programs 
Emery Worldwide Airlines, Inc. 
One Emery Plaza 
Dayton International Airport 

Vandalia, OH 45377 

Dear Mr. Feisley: 

San Jose International Air:::crt 
1250 Aviation Avenue. Su.ite 2S5 

SanJase,CA 95110-1130 
Phone. (408) 291-763~ 
FAX: (408) 279-5448 

The Emery Worldwide Airlines, Inc. (EWA), Inspection Procedures Manual, Volume III, 

Revision 21 as submitted, has been disapproved for the following reasons: 

Chapter 2 

1) Page 5a, Corrosion Level Determination, missing from Chapter 2 Table of Contents 

Page i. 
o .. r. ... 2) Page 2, Paragraph 6, incorrectly references MDC K-4608, Revision 1, dated 

December, 1990. The current revision of the document is Revision 3, dated February, 

1995. 
3) Page 2, Paragraph 8 is inappropriate in this manual. It would however, be appropriate 

"' 4) u' 

for inclusion to the EWA Reliability Program Manual. Please delete this paragraph. 

Page 2, Paragraph 10 is incomplete. Corrosion Level 2 an 3 findings are reportable to 

the FAA via Operational Difficulty Reports as required by FAR 121.703 (a) (15). 

Please amend and include as appropriate. 

5) Page 3, Paragraph 2, second sentence, second half, which states" however, they do 

not have to be exactly as listed if corrosion is controlled to Level 1 or better", is 

objectionable and requires deletion for the following reasons: (a) EW A's DC-8 

. / 
Maintenance Program is pre::;ently converting from Flight Hours to Calendar Times . 

Therefore, the CPCP inspection task intervals as defined in the MDC K-4608, Section 

4, is applicable and appropriate. (b) A corrosion level determination has not been 

established for the E W A DC-l 0 aircraft fleet. The DC-1 0 maintenance and inspection 

intervals are also a Calendar Time based program. In addition, the DC-1 0 aircraft is 

not eligible at this time for inclusion to the EW A Reliability Program. 

6) Page 5, Paragraph 5, seventh sentence, the word "evaluated" is inappropriate and 

inconsistent with paragraph 2, page 1-1-2, of the MDC K-4608 document; and 

paragraph (e) of AD 92-22-07, which require "reduced" inspection intervals should 



-, 
2 

corrosion task levels exceed Level 1. The "evaluated" factor should be ongoing as 

part of an Air Carrier's Maintenance Reliability Program in concert \vith the 

Continuing Analysis & Surveillance System. Therefore, since this paragraph 
paraphro.ses the previously cited MDC K 1608 document, replace the >vord 

"evaluated" with the word "reduced". 
7) Page Sb, Note 1, is absent the word "compliance''. This note paraphrases the l\·rDC K-

4608 document Note 1 lucaleJ on page C-2-4. Please insert accordingly. 

8) Page Sb, Note 3, fifth sentence, the word "expedition" should instead state the word 

"expeditious". 
9) As we collectively discussed this day on a telecon in the presence of Bob Peck, 

Reliability Program Manager, Chapter 2 of the Inspection Program requires more 
definitive consistent references to the DC-1 0 CPCP methods and reporting, in 
conjunction with the DC-8 references contained therein. 

In conclusion, please resubmit Chapter 2 of this revision for our review and approval. 
Should you have any questions regarding this matter, please call at your convenience. 

Sincerely, 

Joseph A. Abramski 
Principal Maintenance Inspector 

cc: Rene P. Visscher- EWA 
Bruce Robbins - EW A 
Thomas M. Wood- EWA 
C. Robert Peck- EWA 



Wood, Thomas M 
From: Wood, Thomas M 
Sent: Monday. October 25, 1999 5:01 PM 
To: Visscher, Rene P 
Cc: Robbins, Bruce A; Feisley, James L; Peck, Charles R; Moody, Ronald E; Jones, Edward 
B 
Subject: FW: IPM Volume Ill, Rev. 21 

Rene· Thank you. 

From: Visscher, Rene P 
Sent: Monday, October 25, 1999 4:54PM 
To: Wood, Thomas M 
Subject: RE: IPM Volume Ill, Rev. 21 

Keep it on hold 

~~1/~ 
V tee President Technical Services 
EWA-HDY 

From: 
Sent: 
To: 
Cc: 
Subject: 

Wood, Thomas M 
Monday, October 25, 1999 3:28PM 
Visscher, Rene P 
Robbins, Bruce A.; Feisley, James L; Peck, Charles R; Moody, Ronald E; Jones. Edward B 
IPM Volume Ill, Rev. 21 

Rene: I assume that the letter from our PMI received today, dated October 20,1999, 
dissapproving the subject revision, is his position letter for this task in regards to the certificate 
move. With your permission, I would like to hold this, and not futher respond. We will address this 
with our new PMI. 
ThOmas Wood 







U.S. Department 
of Transportation 
Federal Aviation 
Administration 

November 15, 1999 

Mr. James Feisley 
Manager 

San Jose Flight Standards District Office 

Maintenance Programs & Publications 
Emery Worldwide Airlines, Inc. 
One Emery Plaza 
Dayton International Airport 
Vandalia, OH 45377 

Dear Mr. Fei.sley: 

San Jose International Airport 
1250 Aviation Avenue, Suite 295 
San Jose. CA 95110-1130 
Phone: (408) 291-7681 
FAX: (408) 279-5448 

This office has reviewed the Emery Worldwide Airlines, Inc. (EW A) Inspection Program Manual Volume II, Revision 23 submission, and has disapproved such for the following reasons: 

J2) 

Chapter 1, page 1, paragraph LB., second sentence: Change the verbiage "the inspector blocks can be", to "the Inspector blocks will be completed". This verbiage will then be consistent with Volume T, Chapter 1, page 1, paragntph I. C., and the note in Volume II, Chapter 1, page 2, paragraph B.c. 
Chapter 1, page 5, paragraph 3 .f.: Therein is stated in two places "the EW A Station Supervisor". What role cloes this individual contribute in the EW A "C & D" heavy maintenance check process? Where would we find his job description since it is not listed in the EW A Maintenance Policy & Procedures Manual? Chapter 1, page 5, Paragraph D.S: Change the verbiage for the sake of clarity to read "The series of aircraft to which a work card is applicable". 4) Chapter 2, page 3 3, DC-8 C-Check work card PRE 1 0, 1 of 5, items 1 and 5: In accordance with what conformity documents? 5) Chapter 2, page 34, DC-8 C-Check work card PRElO, 2 of 5, items 11 through 14; These system functional checks and tests are conducted in accord with what maintenance rmumal references? 

6) Chapter 2, page 35, DC-8 C-Check work card PRElO, 3 of 5, items 16 through 20: These system functional and self tests are conducted in Record with what maintemmce manual references? In addition, item 17 refers to which system (normal or standby; possibly both)? 
7) Chapter 2, page 36, DC-8 C-Check work card PRElO, 4 of 5, items 21 through 29, functional checks/tests: The EW A DC-8 fleet has several different configurations of avionics. Which procedures are applicable to which aircraft; and where (in what manual) are the FAA approved/accepted maintenance procedures located? 



2 
8) Chapter 2, page 37, DC-8 C-Check work card PRElO, 5 of 5, item c., "tvflNIMUM ACCEPT ABLE VOLT AGE: Are these stated voltages applicable to all mak.es and models ofULBB for both FDR and CVR? 

Should you desire to discuss this matter, please contact either the undersigned or Principal Avionics Inspector Shawn Skaags at your convenience. 

Sincerely, 

... ~._ .... ,11ic2il!lllls2iiiilll.ri'--=/· 
a:~Abrn=hl 

. Principal Maintenance Inspector 

cc: Rene Visscher- EWA 
Thomas M. Wuud- EWA 
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EMERY WORLDWIDE AIRLINES 
~ 

MANUAL REVISION SUBMITTAL -- FORM ME059 

To: Mr. Joe Abramski 

The attached manual revision is submitted for your review and acceptance or approval as required. We request tha1: you review the subject revision at your earliest opportunity and return completed form to Emery Worldwide Airlines within ten ( 1 0) working days after date of submission. Should you have questions or comments concerning this revision, pleasP. do not hesitate to cuntact this office. 

Manual: Inspection Program Manual Volume II 

Revision Number:._,2::.;3:::;.._ __ Revision Date: :...A!.I:p;.!-'ri"'-1 ..=2'-!..7-L.,, ...;.1..:::9:...=9:...:::9:.-------

Purpose of Revision: 

Revised manual to clarify information. Refer to Revision Highlights for additional information on the "Purpose of Revision". 

Submitted by:_.::.J.!.!.im!.!....!.F...:::e:.!!is::.=.l~eyL.-_______ _ Date: 09/16/99 

Accepted 

Not-Accepted 

Signature:. f . ' J 

Grounds for disapproval: 

9 t 

(Vl/ Approved 

( ) Disapproved 

--<? - ") ~ CJ/l Date: _ _.~~-o<-;___ ___ v ____ _ 
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EMERY WORLDWIDE AIRLINES 

MANUAL REVISION SUBMITTAL -- FORM ME059 

Tb: Harold Camden (FAA PMI) 

The attached manual revision is submitted for your review and acceptance or approval as 

required. We 1 equest that you review the subject revision at your earlie!=:t. opportunity and 

return completed form to Emery Worldwide Airlines within ten ( 1 0) working days after date 

of submission. Should you have questions or comments concerning this revision, please do 

not hesita Le to contact this office. 
,; 

Manual: EWA Maintenance Policy and Procedures Manual 

Revision Number: __;::....;.. __ Revision Date: January 15, 2000 

Purpose of Revision: 

This is a complete re·issue, all pages have been re·numbered, temporary revisions 6 and 7 

have been incorporated into thi!'l revision. All chapters have been reviewed to add current 

operational procedures, job requirements, and job descriptions. Obsolete procedures and 

requirements have been removed. Refer to attached revision highlights for additional 

revision information. 

Ow=tlity Control Review: ':tloiC,tpS t\'t CKJOGEL Date 6)-24-oC: 
J ' -=-=-=-----

Submitted by:_/%...,1~~ ~!~! ~·*~Q!!i!!$~6!11:!!!!~-------Date: t>J,/21/c..:.X:...· 

-----------------------------------------
FAA 

\Xl Accepted Approved 

Not-Accepted Disapproved 

Date: __ ~/ /~)_7'~~~4.-·o_o_l.)_., __ _ 
I 7 

Grounds for disapproval: 

ME059 R3 (01 /01 /00) 



CHAPTER PAGE 

1-6 All 

T of C 1-3 

LEP All 

FAR Index 

2 

Form Index All 

1 T of C 1-2 

1-6 

REVISION HIGHLIGHTS 

MAINTENANCE POLICY & PROCEDURE MANUAL 

REVISION: 21 DATED: 01/15/00 

ITEM 

I. A 

II.B. 

PURPOSE 

This is a complete re-issue, all pages have been re

numbered, Temporary Revisions 6 & 7 have been 

incorporaLed into thi:s revi5ion. 

Revision, addition and/or deletion as shown in the 

Revi::>iop Highlights. 

Added pages, changed all to current revision and date 

Added FAR 43, 13©, 43.16, 91.203 and Titles, Chapter 

and Section 

Added FAR 119.65 (a), 121.133, 121.135 and Titles, 

Chapter and Section. 

Sorted all forms by number, added ME0148 and 

ME0155, Removed ME024, combined ME020 from 

Chapter 4 & 5 to one line. 

Revised to indicate additions, and deletions as shown 

in the highlights. 

Re-numbered pages, removed a & b from pages, 

incorporr~ted temporary revision 6 & 7 

Added FAR Compliance and FAR 43.13©, 43.16. 

Removed "and ... maintenance" after CAMP. Added 

paragraph " The responsibility ... "., Changed Quality 

Control to Maintenance Programs & Publications. 

Changed flow of sentence, added Line and Heavy to 

Maintenance, added Engineering Department. 

I. C. Added FAR statement., added DC-1 0 and CF6 

manuals. 

I.D. Changed "three" to "Five" added service checks. 

Added DC-10 to Vol ill, Added Vol IV & V. 

I.E. Changed paragraph to remove reference to DC-8, 

changed master to workcard. Added controlled access 

requirements. Added Note. Added Manager Programs 

and Publications, removed QC. 



CHAPTER PAGE 

1-6 

7-12 

13-19 

20-27 

REVISION HIGHLIGHTS 

MAINTENANCE POLICY & PROCEDURE MANUAL 

REVISION: 21 DATED: 01/15/00 

ITEM 

I.F.-S. 

II 

PURPOSE 

Re-numbered paragraphs, Added EWA to paragraph H. 

Added DC-1 0 to paragraphs L & M.. Added 

paragraphs Q, R, S on DC-1 0. 

Re-numbered pages, incorporated temporary revision 6 

&7 
,: 

II.A Added DC-10 

II.B. Added DC-8 to Title, removed 50 series. Added DC-1 0 

II.C. Added sentence to paragraph Any changes 

.... Manuals". Removed 50 series .. Added DC-10 

II.D. Removed Blank page. Re-numbered pages, removed 50 

series. Added DC-R to title, added DC-1 0. Added CF6-

6 MM, IPC, and Overhaul Manuals. 

Ill RevisP.d !'lection to change Quality Control to 

Maintenance Programs and Publications. 

III.A. Removed Quality Assurance Section. Removed last 

sentence from paragraph A. 1 . Removed Chapter 9 

from paragraph A. Removed requirement to assigned a 

person to place manuals on the aircraft. 

lll.B. Removed requirement to designated an individual to 

the aircraft. 

III.C. Changed Quality Control to Engineering, changed QC 

to Maintenance Programs and Publications. Revised 

MEO 51. 

!II.D. Changed QC to Engineering in paragraph 1. Changed 

note. Changed QC to Maintenance Programs and 

Publications in paragraph 3d. 

lll.E. Changed Quality Control to Maintenance Programs and 

Publications. 

IV Re-accomplished Section to show who maintains EWA 

manuals. Added Engineering Director and Department. 

2 



CHAPTER 

2 T of C 

2 

3 T of C 

3 

PAGE 

20-27 

28 

1-2 

2-3 

REVISION HIGHLIGHTS 

MAINTENANCE POLICY & PROCEDURE IVIANUAL 

REVISION: 21 DATED: 01/15/00 

ITEM 

IV.A. 

PURPOSE 

Added Engineering, added Inspection Manuals Volumes 

IV and V. Added Maintenance Programs and 

Publications. Removed Quality Control. Added DC-1 0 

manuals container, i:HJued Maintenance rublication 

Library. Added Engineering Orders (EO) 

IV.B. Remov~ requirement for FAA approval stamp. 

IV.D. Revised ME054 and MEO 59. 

v. 

II. 

Changed Quality Control to Maintenance Programs and 

Publications. 

Revised to indicate additions, and deletions as shown 

in the highlights. 

Changed address and phone numbers removed aircraft 

from director of aircraft engineering. 

5-12 Ill Updated organizational charts, added Engineering and 

Safety Departments. 

13-117 IV.8.-AX Re-numbered pages and re-lettered paragraphs. Added 

Director of Engineering, Added Manager of Programs 

and Publications. Added Engineers positions, Added 

Quality Control Inspector positions, removed Records 

Coordinator position. Added qualifications to positions. 

Remover! TP.r.hnical Administration Position. Changed 

Airframe to heavy Maintenance. Changed Senior 

Director to Vice President. Added Manager Programs 

and Publications to Organization relationships on 

positions. Changed Foreman to Supervisor. 

11 8-1 23 V. Changed address and phone number. Added statement 

in Class I and Class II line stations. Changed address, 

point of contact, and phone number for Class of 

stations. Deleted Line Stations. 

1-5 

1-2 I. A 

Revised to indicate .additions, and deletions as shown 

in the highlights. 

Changed Senior Director to Vice President. 

1.8. Added FAR 43 to title, Changed "any" to "all" in 

paragraph 81. Quoted FAR 65.81 (a) in paragraph 83. 

Added FAR 65.81 (b) to paragraph 84. Quoted FAR 

65.83 in paragraph 85. 

3 



CHAPTER 

3. 

3 

PAGE 

3-S 

9-16 

19-34 

35-50 

35-50 

51-52 

REVISION HIGHLIGHTS 
MAINTENANCE POLICY & PROCEDURE MANUAL 

REVISION: 21 DATED: 01/15/00 

ITEM 

II. A. 

II.B. 

II. C.Z. 

IV.A. 

PURPOSE 

Changed paragraph into two senten.ces. 

Changed Foreman to Supervisor. Added Chapter 3 in 

pc:Hi:I!:Jiaph 83. Added Chapter 4 in paragmph 4. Added 

FAA statement to 84. Added Chapter 4 to 85. 

Change;q the address for the FAA in paragraph 

C.2.a(6) .. Revised ME010S. 

Changed Senior Director to vice president. Changed 

maintenance scheduling to production control. 

IV.B. Changed Senior Director to Vice President., Added 

Director of Engineering and Manager of Material 

Procurement. Changed paragraph B2b. Added 

Planning to Production in paragraph R?rL Removed 

reliability and added engineering Added DC-1 0 and CF-

6. Revised ME081. 

VI. A. Added "Line and/or" to paragraph A4. Changed MEL to 

DMI's in paragraph AS. Added two section to 

paragraph AS. Added "line and/or Heavy" to 

paragraph A9. Added "to all" in front of maintenance 

in paragraph A 13. 

IV.D. Removed minor from paragraph 01. Added "Minor 

Primary/secondary" to paragraph D3b. Changed 

should to shall in Note. Changed Quality Control to 

Engineering in paragraph D3c. Changed Quality 

Control to Engineering in Note. Added (Such as, partial 

installation) in D3d. 

IV.E. Added Non-MEL to E2. Changed "as soon as possible" 

to immediately in E5. Added Note 3. 

IV.F. Added to paragraph F5. 

VII. Added FAR References to title. 

VII. B. Changed Foreman to Supervisor in 88. 

VII. C. Change item 1S. 

VIII.A. Added "trained" to paragraph. Changed Foreman to 

Supervisor, Deleted Senior in A5. 

4 



CHAPTER 

3 

3 

PAGE 

51-52 

55-64 

65-66 

67-76 

80-87 

80-87 

REVISION HIGHLIGHTS 

MAINTENANCE POLICY & PROCEDURE MANUAL 

REVISION: 21 DATED: 01/15/00 

ITEM PURPOSE 

VIII.C. Added "trained" to paragraph. Changed paragraph C1 

& 2. Deleted last part of sentence in paragraph C2. 

Changed section A to section VIII and added (Aircraft 

IX.A. 

Airworthiness Release) in C1 c.. Spelled mJt 

(airworthiness release) in C2.. Added training 

statement in C3d. 

Added Engineering to A5. Deleted last sentence from 

note. 

IX.B. Deleted last part of sentence paragraph 83, end with 

Maintenance Log. 

IX.D. Changed MERIT to EWA Computer System Added 

disposition of ME009 after item 16. 

IX. F. Changed EWA 1 to EWA Computer System. 

X.A. Chanoed Foreman to Supervisor Added to help in front 

of ensure, added all in front of maintenance for A 1. 

X.B. Paragraph was re-worked. Deleted Senior in front of 

maintenance representative. 

XI.B. After part/component, add and placed in stock. In B 1 c. 

Changed last sentence in 84b to read EWA computer 

System. Changed MA to EO in B4e. 

XI.C. Remove Senior Director Technical Services from 

paragraph C2a. Changed Material Management to 

Material Control. Changed Material Planning to 

Inventory Planning in C2b. Changed Material 

Management to Material Control in C3a,b,c and 4a. 

Changed The computer program to EWA Computer 

System. Revised MEO 121 Added page 75 & 76 as 

blank pages. 

Xlli.A.B. Removed MERIT. 

XIII. C. 

XIII. D. 

Changed EWA 1 to EWA Computer System 

Changed paragraph D1 to explain what 121, 145, 129 

and 135 stands for. 

98-108 XVII.B.2 Changed Foreman to Supervisor. 

5 



REVISION HIGHLIGHTS 

MAINTENANCE POLICY & PROCEDURE MANUAL 

REVISION: 21 DATED: 01/15/00 

CHAPTER PAGE ITEM 

XX1.8. 

PURPOSE 

3 11 6-1 20 Changed EWA 1 to EWA Computer System in item 7. 

Paragraph in item 17 changed, EWA 1 removed. 

4 T of C 

4 

4 

121-122 XXII.A. Removed "and" added (,) after teardown. 

127-136 XXVI.E. Removed 50 series from paragraph E3b. 

139-141 MEO 134 Chang~d to show new address and phone numbers. 

174-189 XXXI8. In paragraph 81 last line changed tome to time. 

1-5 

1-6 

7-31 

Changed Senior Director to Vice President. 

XXXI.B Changed "eight" to "nine" in block 1 2 of paragraph 89. 

XXXII Deleted the entire section. 

Revised to indicate additions, and deletions as shown 

in the highlights. 

Removed Inspection from title 

I.A. Added (A&P) behind Power Plant, Changed Senior 

Director to Vice President, Added paragraph for Chief 

Inspector. 

1.8. Quoted FAR 65 sub-part D. 

I. C. Changed Director to Manager in C1 b. Removed 

"Inspection branch from paragraph 1 & 2. Added 

"Contractor" to C2e. Changed Foreman to Supervisor 

and removed Senior in C2h. 

I. D. Added 8 checks to D1 a. Removed "on the spot" and 

inserted "one time" in D3. 

I.E. Removed "The" and "branch" from first sentence. 

II.A.7. 

Changed "MA" to "EO", changed Writes and/or 

coordinates to Review & approves, added engineering 

department. Removed paragraph f ,g &, h re-numbered 

paragraph i & j. Added plank page. 

Changed Quality Control to Engineering. 
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CHAPTER 

4 

PAGE 

7-31 

32-67 

68-70 

71-72 

73-78 

79-82 

83-97 

83-97 

REVISION HIGHLIGHTS 

MAINTENANCE POLICY & PROCEDURE MANUAL 

REVISION: 21 DATED: 01 I 1 5/00 

ITEM 

II. C. 

PURPOSE 

Changed around sentence structure to read smoother 

in C2a & b. Added Engineering to paragraph C3 a & b. 

Remove "action(s) to the field" from C6d. removed 

paragraph C6e and re-numbered remaining paragraphs. 

Added removed paragraph C6e to C8e and renumbered 

remaining paragraph. 

,: 

11.0 Changed Foreman to Supervisor. 

II.E. Changed Foreman to Supervisor and deleted paragraph 

E6 and re-numbered E7 to E6. Changed last sentence 

in paragraph E6. Revised MEO 63. Added 

ME0148.Revised ME065. 

11.1. Removed "nebulous". 

II.J. Added retention statement to end of paragraph. 

II.K. Added ( ) to enclosA i.e.:---etc. Revised ME071. 

111.8.5. Added the Directors of Engineering arid Material 

Management and removed senior director of technical 

service. Removed paragraph 86 and re-numbered 87 

to 86. Revised ME094. 

III.C.3. Changed Senior Director to Director of Quality Control 

and changed Director to Manager. 

111.1. Revised ME094a. 

IV.A.1 Changed EWA 1 to EWA Computer System. 

IV.8.1 Added ( ) around i.e. in paragraph 81 d. 

V.8.1 Changed Air to Aviation in paragraph 81 b. 

VI. Added EWA to title. 

VII.A.3 Added Quality Control will again perform an audit, after 

requested, 

VII. C. Added Deicing after respective. 

Vll1.8.1 Moved last sentence and made into a note. 

VIII.C.3 Added class I or II in front of EWA in paragraph C3c. 

Changed nozzle pressures in paragraph C4a(7). 

7 



CHAPTER 

4 

REVISION HIGHLIGHTS 
MAINTENANCE POLICY & PROCEDURE MANUAL 

REVISION: 21 DATED: 01/15/00 

PAGE 

98-99 

100-113 

114-125 

ITEM 

IX.A 

PURPOSE 

Added Engineering to paragraph. 

IX.B.4 Changed MA to EO. 

IX.B.6 Changed Quality Control to Quality Assurance. 

X.A. Added pirector of Engineering. 

X.B. Paragraph renumbered correctly. Changed Quality 

Control to the Reliability Section of the Engineering 

Department. 

X.F.6. Added FAR Par 43, Appendix A, addP.d DC-1 0 and 

removed Previously Approved from SFAR 36 repairs. 

XI. B. Changed "all fleet aircraft' to 11 DC-8 and DC-1 0. 

XI.C Added and not directly to Note. 

XI.D. Changed "Required -----on the spot" to Rll. 

XI.E. Added Rll and removed inspection in paragraph E2a. 

Added "RII trained and" in front of. 

XLG. Added note about Rll stamps. 

126-129 XII. Revised ME0103. 

130-141 XIII Added entire section on Request for Services. Added 

MEO 154. Renumber remaining sections. 

1 43-1 54 XiV Changed Maintenance Authorization (MAl to 

Engineering Order (EO) for entire Section Added MEO 

155, Engineering Orders. 

161-169 XVIII.B.4 Removed "and/or Designated" from B4a. 

170-176 XIV.A. Added and DC-1 0 to first sentence. 

177-182 

XIV.B.6 Changed "The Captain II to "All Flight Crew members". 

XIV.C. Changed "airworthy" to safe in Note. Added ME006 

and ME030. 

XX.A. Added "through its Operations Specifications" in front 

of authority. Added FAR Part 91.611 to paragraph A3. 
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CHAPTER PAGE 

5 30-33 

34-37 

49-51 

54-61 

REVISION HIGHLIGHTS 
MAINTENANCE POLICY & PROCEDURE MANUAL 

REVISION: 21 DATED: 01/15/00 

ITEM PURPOSE 

VII. B. Revised ME026. 

VIII.B.1 Changed Technical Publications 
Programs and Publications. 

to 

X.B Changed Senior Director to Vice President. 

,; 

Maintenance 

XII. D. Changt?d the address of the FAA in Figure 4. 
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