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FINDING: 1.03.03 RRXA DC-8 AOM does not designate a crewmember that is responsible for checki#g 
the protective breathing equipment (PBE) prior to the first flights of the day that are 
located at other than a flight crewmernbers duty station. This has been corrected whh a 
revision to the DC-8 AOM. This is contrary to 14CFR 121.337(c)(2). I' 

RRXA RESPONSE: As stated in the finding, this was corrected in the DC-8 AOM Vol. 1, Chapter 1, 
Page 1-.1-29. 

Portable Oxygen Bottle, Smoke Mask and Protective Breathing Equipment (PBE) i 
Check pressure within limits, as applicable ; 
Check the facemask and hose connections for condition, as applicable 
Check serviceability of equipment as applicable 

RRXA CONCLUSION: Finding was valid. 



FINDING: 1.03.04 On 10/19/00, N997GE, Fit. 313 began loading positions #18 and 19 without ballast i 
or a pallet in the #I position. This is contrary to the RRXA Aircraft Loading Ma mal, 

b 

Page 8-2 (H)(2)(b). ' 
i; 

RRXA RESPONSE: The Aircraft Loading Manual in the above referenced chapter does not prohibit i 
starting to load the aircrqft without ballast or a pallet int pmdtinn # 1. 
Paragraph (H)(2)(b) states: 

"Ballast Position, no matter what type of aircrqft you are loading. nothing :~hn /d 
be pushed past the wings without a ULD in Position 1. Use the heaviest ULD ! 

available to you when you commence the load for this "ballast" and then push :t 
back when the ULD you have planned for Position 1 is tendered to you. " 

Based on the Aircraft Loading Manual Reference Position 1 can be empty at ti~1es 
during the loading process. ! 

RRXA CONCLUSION: No Finding. 



8 f 
FINDING: 1.03.05 On 10/20/00, N997GE, Fit. 038; the load plan indicated a pallet was scheduled to 

be loaded in the #1 position. This position had been deferred on 10/19/00, and was 
not to be used due to a broken lock rail. This is contrary to the RRXA Aircraft 
Loading Manual. 

RRXA RESFONSE: The findbJg is correct in that position # 1 was not to be used However, since this 
was not mentioned in the Out Briefing, the records for this flight have been 
destroyed I can not confirm that a pallet wru loaded in position 1 except for 
ballast while loading. 

The Load Plan sheet should have reflected that Position # 1 wru not to be used 
except for on-ground ballast. 

RRXA CONCLUSION: The finding was valid 
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FINDING: 1.04.01: The Flight Operations Training Manual reflected incorrect CFR 
references on two (2) separate pages. Page 2-03-1 and 2-03-3 contained an incorrect 
reference to 14CFR part 121.322(a) and 49CFR!HM 181. On 10123/00 Flight Operatrons 
Training Manual Revision # 1 was generated, changing both pages to reflect the correct 
regulatory references. 

RRXA RESPONSE: As stated in the finding, this was corrected with a revision to theFJight Operations 
Training Manual on pages 2-03-1 and 2-03-3. 

RRXA CONCLUSION: The finding was valid. 



It '/ 
FINDING: 1.07.01 On October 24, 2000, RRXA fit. 031, FLL to DAY, the F/0 left her duty station to 

attend to her physiological needs. The captain failed to put on and use his oxygen mask 
until she returned to her duty station. This is contrary to FAR 121.333 ( c)(3). 

RRXA RESPONSE: The captain in question was counseled by the Chief Pilot. He was then given the 
EWA new hire test covering theATP knowledge required for FAA certification, 
scored 96% and corrected to 100%. He then received 2 +hours of refresher training 
on hypoxia and use of the DC-8 onboard oxygen system. 

RRXA CONCLUSION: The finding was valid 



FINDING: 1.07.02 

RRXA RESPONSE: 

RRXA CONCLUSION: 

On October 25, 2000, there were several unairworthy ULDs on the Dayton ramp with 
cargo ready for loading for a flight to Mexico City that were stopped by FAA 
Inspectors and sent back for reloading on serviceable containers. 

There were several ULD 's containing Mexico City destined cargo at the South Ramp 
staging area. The nets on the pallets were tmairworthy and all involved managers 
and supervisors were aware of these pallets and the need to replace the nets. These 
ULD 's came into Dayton on trucks and were not scheduled to depart for at least 
18 hours. The nets were going to be rewor/wd after depature of the daylight flights. 

No finding. 



FINDING: 1.09.01 

RRXA RESPONSE: 

RRXA Load Planning Forms were found with inaccurate data and non-RRXA forms are 
used by a contract loader. This is inconsistent with RRXA Aircraft Loading Manual 
guidance. 

This finding was not mentioned in the out-briefing and does not mention where or when 
th£ alleged occurred. We are unable to respond specffica[lv to the allegation but have, 
once again ,advised all of our contract ground handlers that they must use EWAforms. 

We are also unable to reply to the alleged inaccuracies on Load Planning Forms since 
no supporting documentation was provided with the RASIP Report. 

RRXA CONCLUSION: No finding. 





U. S. Department 
of Transportation 

Federal Aviation 
Administration 

February'IJ, 200 I 

FEB 1 D 2001 

1'\ENT T. sco.rr 

FILE NUMBER: 2001GL050011 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 45377 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 
FAX 513-533-8420 

On January 22,2001, you were advised that the ~ederal Aviation Administration was investigating a 
possible violativu vfa f't:utaal Aviutivu R~gulatiuu involving Emery Worldwide Airlines Inc.(RRXA) 
Certificate (RRXA). During the RASIP inspection it was contended that RRXA's Operations 
Specifications (Ops Specs) did not I ist the Director of Maintenance (DOM). The Ops Specs issued had 
p1cviuw;ly li::;ted tht: DOM. Thi::; was corrected. 

It was also contended that RRXA was in violation due to differing Director of Safety, VP of Technical 
Services and Director of Quality Control in the Ops Specs and the company Maintenance Policy and 
Procedure Manual (MPPM). Due to numerous recent employee changes, these needed amendments. 
The Ops Specs were amended to reflect current changes and a revision to the MPPM was submitted. 

This letter is to inform you that the investigation has not established a violation of the Federal Aviation 
Regulations and you may consider this matter close~. ,. 

Harold R. Camden 
Principal Maintenance Inspector 



,.· 

FINDING: 2.01.01 

RRXA RESPONSE: 

Management Personnel listed on the RRXA OPSS Part A, Paragraph A-006 are 
incorrect. The individual listed as the Director of Safety does not agree with the 
individual listed in the RRXA MPPM. In addition, the individual and positio:n of 
Director of Maintenance is not listed and the Vice President of Technical Services and 
the Director of Quality Control (Chief Inspector) are both listed incorrectly in the 
OPSS and MPPM. This is contrary to 14CFR 119.65 (c) and (e) and 14CFR 
121.135(b )(2). 

The EWAPart A006 Management Personnel Operations Specification does reflect the 
current Vice President of Airline Sqfety, Director of Maintenance, and the 
Vice President of Technical Services .. 

EWA submitted a manual change request on October 19, 2000for the revision of the 
Maintenance Policy & Procedure Manual (MPP) to reflect the correct information .. 

RRXA CONCLUSION: No finding. 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

January 22, 200 I 

FILE NUMBER: 2001GL050011 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
Om: Emt:ry Pla:at 
Vandalia, Ohio 453 77 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 

R E c E 1 V fD13 33-8420 

JAN 2 :; 2001 

· KENT_T·--~-~9TT 

The Great Lakes Regional RASIP Inspection performed October 16,2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. 

Management Personnel listed on the Emery Worlclwicle Airlines Tnc_ r.ertificHte (RRXA) Operations 
Specifications (OPSSPECs), Part A, Paragraph A-006 was not correct. The individual listed, as the 
Director of Safety does not agree with the individual listed in the RRXA Maintenance Policy & 
Procedures Manual (MPPM). In addition, the individual and position of Director of Maintenance is not 
listed and the Vice President of Technical Services and the Director of Quality Control (Chief Inspector) 
are both listed incorrectly in the OPSSPECs and MPPM. 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt ofthis letter. Your 
statement should contain all pertinent facts and any mitigating circumstances which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report will be 
processed without the benefit of your statement. 

Thank you for your attention to this matter. 

Sincerely, 

2 a 
Harold R. Camden 
Principal Maintenance Inspector 
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GENERAL OPERATIONS ~C71F""""'"""'PS SPECIFICATIONS 
MANUAL Page 05-23 

U.S. Oepartmenl 
of Trarisportalion 
Federaf Aviation 
Adminlstral/on 

A006. Manaoement Personnel 

Operations Specifications 

The certificate holder is authorized the following management positions: 

HQ Control: 
HQ Revision: 

02/10/98 
02b 

a. 11te certificate holder uses the following named personnel in the 14 CFR Part i21 management 
positions listed below. 

Part 119 Position Title 

Agent for Service 
Director of Safety 
Dir. of Maintenance, Part 121 
Chief Inspector ~ ~ 

Chief Pilot, Part 121 
Dlr. of Operations, Part 121 

Name: 

Kent T. Scott 
Andrew A. Granuzzo 
Timothy J. Alman 
Thomas M.-woo-d 

James D.Oswald 
Melvin T. Graves 

I. Issued by the Federal Aviation Administration. 

Company Equivalent Position Title: 

President· Chief Operating Officer 
Director Airline Safety 
Dir. of Heavv Maimenance 
Senior Director of Quality 
ControVAssurance 
Chief Pilot 
Vice President of Flight Operations 

2. These Operations Specificat[Qns are approved by direction of the Administrator. 

gsG ~-=, :> · 
Vonderschmidt,£:ce J. Principal Operations Inspector GLOS 

3. Date Approval is effective: 7·13·00 Amendment Number: 2 
4. 1 hereby accept and receive the Operations Specifications in this paragraph .. 

/;ijq If?!(( i;J "* 
Melvin T. Graves Dir. of Operations, Part 121 Date: 7·13·00 

Print Date: 7/17/2000 A006·t CERTIFICATE NO.: RRXA558!3 
Emery WorldwirlP.. AirlinP." lnc 

REV:#88 07/31/001 
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AIRLINES 

Request for Manual/Publication Revision 

No. ----------------------

ERROR XX SUGGESTION FOR CHANGE tcheck appropriate space) DATE October 19, 2000 
--------~~~~~----

MANUAL/PUBLICATION TITLE Maintenance Policy & Procedures Manual 

CHAPTER/SECTION/PAGE REFERENCE --'-C'-'-'hp.....;.t_. _,2,'-'I..;;..V.:...., p"-"g"-'-.""""2;..;;;;.2_ PARAGRAPH (see attached) 

DESCRIPTION OF ERROR OR SUGGESTED CHANGE 

Attached are the position summaries for the Senior Director Quality Control and the Director Quality Control. 

Please add the new position of Senior Director Quality Control to the MPP containing the attached information. 

Please make additions and deletions to the Director Quality Control position summary as indicated by the 

attached. 

-

Name _T-'-'-'-ho=--=m~a.:...s ..:..M-'-.'--W-'-o-=o_d ___________________ Signature Thomas M. Wood 

Station Location Phone -------------------------
Supervisor Approval 

Director Maint. Approval ------------------ Director QC Approval 

Instructions: 1. Attach drawings, sketches, diagrams, etc. 

2. Forward to Director of Quality Control 

MRB Approval Required (Check One) [EJ YES CJ NO Mgr. Of Reliability 

ME051 (Rev 2 01130/98) 



.• d•' 

I. 

EMERY WORLDWIDE AIRLINES 
MAINTENANCE POliCY & PROCEDURES MANUAL 

TECHNICAL S~RVICES ORGANIZATION FAR 119.65 & 119.67 

A. Policy 

This chapter provides the duties and responsibilities for the key personnel in the 
Technical Services Organization and Is not Intended to reflect each person's duties 
and resQonslbllltles in the respective departments/sections. Each department head 
Is resP9nsl~? to maintain these descriptions. 

Th ~~t-'i WORLDWIDE AIRLINES' Technical Services Organization Is comprised ot~r departments which Include the necessary branches to accomplish th~ 
r0qulrammnta of tha Contlnuoua Alrworthlnean Malntanmnce Program approved by 
th0 FM. Th~ T~chnle~l Se>rvlcel3 Org~nl:~tlon~l Chmrt lo oont~lned on tha next 
pagtil. 

IS, Tochnlct.\1 9orvlooa Orgnnlzl:ltlonAI ChArt 

The Tochnlcal Sarvlcas Organization runctlons undar the man111gament control of 
Dlractor!!l Wht'l ara dlrar.tly ri!!!~p~Mibl~ to th~ VIes Pr~!!!ldsnt of T~chnlc::.l Services for 
the overall efficient management of the organization. 

The Director of Maintenance requirement under 119.65(a) and 119.67 is assigned to 
the Director of Heavy Maintenance and is supported by the Director of Line 
Maintenance acting as the Assistant. The detailed responsibilities of the Technical 
Services Organization in achieving its objectives in the Continuous Airworthiness 
Maintenance Program is contained in this manual. 

The Airline Safety Department is contained in this section in compliance with FAR 
119.65. This department report~ directly to the President and Chief Operating 
Officer. Operating policies and procedures for this department are contained in the 
EWA Safety Manual. 

May 25.2000 
Revision 22 

Chapter? 
Page 1 



II. 

EMERY WORLDWIDE AIRLINES . 
MAINTENANCE POLICY & PROCEDURES MANUAL · 

KEY TECHNICAL SERVICES MANAGEMENT PERSONNEL FAR 119.65 & 119.67 

The following list represents EWA full-time Key Management positions of the Technical 
Service Organization. The persons listed with and asterisk (*) presently hold the named 
positions required by FAR 119.65 and 119.67 as applicable. 

President and Chief Operating Officer 

Vice President Technical Services 

Kent Scott 
One Lagoon Drive 
~CA94065 

-Rene-VisseheF- 'R (Y~c\.:r DcE..Q 
Emery Worldwide Airlines 
One Emery Plaza 
Vandalia, OH 45377 -------. I 

* Director Quality Control 
FAR (Chief Inspector) 

* Director Line Maintenance 
FAR (Asst Director of Maintenance) 

Director Heavy Maintenance 
FAR (Director of Maintenance) 

...:Cb.omas-M-:-Weoo &\.J.JJt!..Jv:t )u~~ 
Emery Worldwide Airlines 
One Emery Plaza 
Vandalia OH 45377 

David Ungemach 
Emery Worldwide Airlines 
One Emery Plaza 
Vandalia, OH 45377 

Timothy Alman 
Emery Worldwide Airlines 
One Emery Plaza 
Vandalia, OH 45377 

.. _....I:Hr:eGtor:..Matacial-ManagemeRt--------· lf.aey-GhapH----. 
.-·-·~ffieFY-W<*IEiwiee-AiFifnes­
··--Bne-Emery-Pia2a---, 

.-VaRdalia;-OH-453-7-1--

May 25; 2000 
Revision 22 

·-~{93-7)-4-r5,..75-3fr ~--~ 

Chapter 2 
Page 2 



· EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

Director Engineering 

*Director Airline Safety 

January 15, 2000 
Revision 21 

"1~ . 1'1 f./ ', --r--. 1? 
'""-G-"'{\;._\;_ ,r...uLft2.pc-v.;.:..:.~-

Aaruce-RebaiRs-
Emery Worldwide Airlines 
One Emery Plaza 
Vandalia, OH 45377 

0 .. :-,-x~~ ... - ~Jrv:t.vu:.~-'3~~ I'J 
~d Malson , ?J 

Emery Worldwide Airlines 
One Emery Plaza 
Vandalia, OH 45377 

Chapter~ 

Page 3 





U. S. Department 
of Transportation 

Federal Aviation 
Administration 

February 12, 2001 

FILE NUMBER: 2001GL050012 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 453 77 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 
FAX 513-533-8420 

On January 22, 2001, you were advised that the Federal Aviation Administration was investigating a 
possible violation of a Federal Aviation Regulation involving Emery Worldwide Airlines Inc. Certificate 
(RRXA). The alleged violation was, Paragraph 0074 ofthe Emery Worldwide Airline Inc. Certificate 
(KKXA) Operations t:>pecifications (OPSSPECs), is not current. Document EW A-51990 Shows Rev. 
#7B; it should be Rev. 8. 

This letter is to inform you that the investigation has not established a violation of the Federal Aviation 
Regulations and you may consider this matter closed. 

Sincerely, 

~(( j( f 
Leslie Korody 
Principal Avionics Inspector 



FINDING: 2.02.1 Paragraph D074 ofRRXA OPSS is not current. Document EWA-51990 shows Rev. 
#7B; it should be Rev. #8. This is contrary to 14CFR 1 19.7(a)(l). 

l 

RRXA RESPONSE: The Maintenance Program and Publications section revised the Time Limits Manw.:tl 
with the current Operation Specffications, Part D incorporated and received FAA 
CVG PM! approval on 10112100. This revison was in distribution during the RASJP 
Inspection. 

RRXA CONCLUSION: No finding. 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

January 22, 2001 

J. or!. I 
FILE NUMBER: 2001GL050012 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 45377 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 

, ··-:-:·-E-C t \ \J ~=~~~ 1~hio 45226 

R o>• FAX 513 .. 133-8420 

'At.l 2 5 2.001 
" ,r C'C .' 

KENT T. SCO_IT 

The Great Lakes Regional RASIP Inspection performed October 16,2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. 

Paragraph 0074 of the Emery Worldwide Airline Inc. Certificate (RRXA) Operations Specifications 
(OPSSPECs), is not current. Document EWA-51990 Shows Rev. #7B; it should be Rev. 8. 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within I 0 days following receipt of this letter. Your 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report will be 
processed without the benefit of your statement. 

Thank. yuu fur yuur atttmtiuu tu this matt~::r. 

Sincerely, 

I~';) .--J / r./6 / 
; JL co .. o :: fi 

Harold R. Camden 
Principal Maintenance Inspector 



119.7 Operations specifications. 

(a) Each certificate holder's operations specifications must contain-

(1) The authorizations, limitations, and certain procedures under which each kind of 
operation, if applicable, is to be conducted; and 

(2) Certain other procedures under which each class and size of aircraft is to be operated. 

(b) Except for operations specifications paragraphs identifYing authorized kinds of operations, 
operations specifications are not a part of a certificate. 

Printed from Summit Aviation's Computerized Aviation Reference Library, 1/8/01 

Page I 



EMERY WORLDWIDE AIRLINES 
TIME LIMITS MANUAL 
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U. S. Department 
of Transportation 

Federal Aviation 
Administration 

January 22, 2001 

/!, v J, o I 
FILE NUMBER: 2001GL050013 

Mr. Kent Scott 
President 
Emery Worldwide Airline 
One Emery Plaza 
Vandalia, Ohio 45377 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
r--=R:-:E=-C~E.,...,I,...,..V-:--:-. ___ :d:-49. 40 Airport Road 

_ t. D C ncinnati, Ohio 45226 
5 3-533-8110 
i 

JP.N 2 5 2001 F X 513-533-8420 

:KENT T. SCQJJ 

The Great Lakes Regional RASIP Inspection performed October 16,2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. 

Emery Worldwide Airlines Inc. Certificate (RRXA) Aircraft Maintenance Manual (AMM), Chapter 9, 
Page 5, procedure "Altimeter Tolerances, Adjustment and Test" allows a drift of plus or minus 50 feet at 
ground level (field elevation). This is contrary to Douglas DC-8 Maintenance Manual, Chapter 34-11-2 
that allows only a plus or minus 20 feet tolerance at field elevation. 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report will be 
processed without the beuefil uf yuur statement. 

Thank you for your attention to this matter. 

Sincerely, 

.-~~·L~~•-•<~1?-..r~ , @SQS.J) f L 
Harold R. Camden 
Principal Maintenance Inspector 



FINDING: 2.03 .01 

RRXA RESPONSE: 

RRXA CONCLUSION: 

RRXA AMM, Chapter 9~ Page 5, procedure "Altimeter Tolerances, Adjustment and 
Test" allows a drift of plus or minus 50 feet at ground level (field elevation). This is 
contrary to 14CFR part 43, Appendix E and Douglas DC-8 Maintenance Manual, 
Chapter 34-11-2 which allow only a plus or minus 20 feet tolerance at field elevation. 

FAR Part 43, Appendix E, 91.41 l(b)(l), "Altimeter System Test and Inspection" 
provides test instruction by an appropriately rated repair facility. 

FAR 91.411(b)(2) states "Altimeters which are qfthe air data computer type with 
associated computer systems, or which incorporate air data correction internally, may 
be tested in a manner and to specifications developed by the manufacturer which are 
acceptable to the administrator. " 

FAR 91.411(b)(2) applies to EWA and is maintained by the FAA accepted 
Maintenance Manual procedures. The EWA aircraft Maintenance Manual 
reference Chapter 9, page 4, provides general indormation for troubleshooting. It 
continues to state that detailed instructions covering each aircraft type pitot 
static system, maintenance practices, use oftest equipment, etc., can be found 
in the individual Maintenance Manual. 

No finding. 



EMERY WORLDWIDE AIRLINES 
AIRCRAFT MAINTENANCE MANUAL 

VI. ALTIMETER TOLERANCES, ADJUSTMENTS AND TEST 

A. General 

1. This section provides tolerance values and limits for altimeter and 
general information regarding altimeter maintenance. The followino 
pages provide a general basis for efficient trouble-shooting. 

2. Detailed instructions covering each airplane type pitot static systems, 
maintenance practices, use of test equipment, etc., can be found in 
the individual maintenance manual. 

B. Altimeter Drift - Ground Level (Field Elevation) 

1 . The maximum allowable barometric drift from sea level at the 
corrected barometric setting is plus or minus 50 feet. 

2. Obtain the corrected barometric reading, using the method described 
under paragraph D, Adjw~tment an? Test. 

3. Check the altimeter(s) by setting the field barometric pressure into the 
altimeter barometric scale window. 

4. The altimeter(s) may be considered serviceable if the maximum 
barometric drift does not exceed plus or minus 50 feet. 

5. The maximum allowable separation (spread) between the First 
Officer's altimeter is sixty {60) feet at ground level. 

Example: Allowable Separation 

Captain's 1\ltimetor 

20 ft. - Actual Field Elevation 
30 ft. - Altimeter Reads 
10 SPREAD 

is 

First Officer's Altimeter 

20ft. 
10ft 
10 

20 ft. - within limits 

Example: Excessive Separation 

Captain's Altimeter 

120 ft. - Actual Field Elevation 
141 ft. - Altimeter Re<=lds 
21 SPREAD 

. is 

First Offic;er'::l Altimeter 

120ft. 
80ft 
40 

61 ft. - exceeds limit and must be replaced or adjusted 

September 29, 1995 
Revision 9 

Chapter 9 
Page 5 



APPENDIX£ August 18, 1990 
43-31 

FEDERAL A YIATION REGULATIONS- PART 43 

APPENDIX E 

ALTIMETER SYSTEM TEST AND INSPECTION 

Each person performing the altimeter system tests and inspections 
required by ~ §91 411 shall comply with the following: 

(a) Static pressure system: * 

(b) 

( 1) Ensure freedom from entrapped moisture and 
restrictions.* 

(2) Determine that leakage is within the tolerances 
established in §23.1325 or §25.1325, whichever is 
applicable.* 

(3) Determine that' the static port heater, if installed, is 
operative.* 

( 4) Ensure that no alterations or defonn>~tions of the 
airframe surface have been made that would affect the 
relationship between air pressure in the static pressure 
system and true ambient static air pressure for any 
flight condition.* 

Altimeter: 

(1) Test by an appropriately rated repair facility in 
accordance with the following subparagraphs. Unless 
otherwise specified, each test for performance may be 
conducted with the instrument subjec\ed to vibration. 
When tests are conducted with the temperature 
:substantially diffc1cul from ambient temperature ot 
approximately 25 degrees C., allowance shall be made for 
the variation from the specified cond~tion. * 

*Added 43-2, 7129165. 

C-128 
RULES SERVICE CO. 
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July 29, .I 965 
43-2 

APPENDIX E(Cont'd) 

FEDERAL AVIATION REGULATIONS- PART 43 

C-127 
RULES SERVICE CO. 

( i) SCALE ERROR. 

With the barometric pressure scale at 29.92 inches 
of mercury, the altimeter shall be subjected 
successively to· pressures corresponding to the 
altitude specified in Table I up to the maximum 
normally expected operating altitude of the 
airplane in which the altimeter is to be installed. 
The reduction in pressure shall be made at a rate 
not in excess of 20,000 feet per minute to within 
approximately 2,000 feet of the test point. The test 
point shall be approached at a rate compatible 
with the test equipment. The altimeter shall be 
kept at the pressure corresponding to each test 
point for at least 1 minute, but not more than 10 
minutes, before a reading is taken. The error at 
all .test points must not exceed the tolerances 
specified in Table I. 

(i i) HYSTERESIS. 

The hysteresis test shall begin not more than 15 
minutes after the altimeter's initial exposure to 
the pressure corresponding to the upper limit of 
the scale error test prescribed in subparagraph 
(i); and while the altimeter is at this pressure, the 
hysteresis test shall commence. 
(Continued on next page) 

[Next Page is No. C-977] 

- C-976.1 -
COPYRIGHT, 1989 WASHINGTON, D.C. 



June 26; 1978 
43-19 

Appendix E 
(b)( l)(iii) 

FEDERAL AVIATION REGULATIONS -PART 43 

Pressure shall be increased at a rate simulating a descent in al­
titude at the rate of 5, 000 to 20, 000 feet per minute until within 
3, 000 feet of the first test point (SO percent of maximum altitude). 
The test point shall then be approached at a rate of approximatf' ly 
3, 000 feet per minute. The altimeter shall be kept at this pres­
sure for at least 5 minutes, but not more than 15 minutes, be­
fore the test reading is taken. After the reading has been taken, 
the pressure shall be increased further, in the same manner as 
before, until the pressure corresponding to the second testpoint 
(40 percent of maximum altitude) is rea<:hed. The altimeter shall 
be kept at this pressure for at least 1 minute, but not more than 
10 minutes, before the test reading is taken. After the reading has 
been taken, the pressure shall be increased further, in the same 
manner as before, until atmospheric pressure is reached. The read­
ing of the altimeter at either of the two test points shall not differ 
by more than the tolerance specified in Table II from the reading 
of the alclmeter for. che corresponding altltud.e recorded dunng 
the scale error test prescribed in subparagraph (i). (Revised 
43-7, August 1, 1967) 

(iii) AFTER AFFECT. (Added 43-2, 7/29/65) 

Not more than 5 minutes after the completion of the hysteresis 
test prescribed in subparagraph (ii), the reading of the altimeter 
(corrected for any change in atmospheric pressure) shall notdif­
fer from the original atmospheric pressure reading by more than 
the tolerance specified in Table II. (Added 43-2, July 29, 1965) 

(iv) FRICTION. (Added 43-2, 7/29/65) 

The altimeter shall hf' snhje~tecl tn " stPHrly THtP of rlPr:re" se of 
pressure approximating 750 feet per minute. At each altitude 
listed in Table III, the change in reading of the pointers after 
vibration shall not exceed the corresponding tolerance listed in 
Table III. (Added 43-2, July 29, 1965) 

(v) CASE LEAK. (Added 43-2, 7/29/65) 

The leakage of the altimeter case, when the pressure within it 
corresponds to an altitude of 18, 000 feet, shall not change the 
altimeter reading by more than the tolerance shown in Table II 
during an interval of 1 minute. (Added 43-2, july 29, 1965) 

(vi) BAROMETRIC SCALE ERROR. (Added 43-2, 7/29/65) 

At constant atmospheric pressure, the barometric pressure 
scale shall be set at each of the pressures (falling within its 
range of adjustment) that are listed in Table IV, and shall cause 
the pointer to "indicate the equivalent altitude difference shown 
iu Ta.IJk IV will1 a Lult:ranct! u! 25 f<jf:!L. (A<.lded 43-2, July 29, t965) 

(2) Altimeters which are of the air data computer type with associated 
computer systems, or which incorporate air data correction internally, 
may be tested in~ !_X!a_nner and t.:a -pa-r-t-s, -l:ry -rn.a:jo-r- -eemp-onent-s, to 
specifications developed by the manufacturer anEl which are acceptable 
to the Administrator. 

C-92 
RULES SERVICE CO. 

- C-977 -
COPYRIGHT, 1978 WASHINGTON, D. C. 
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(c) 

October 15, 1982 
43-23 

FEDERAL AVIATION REGULATIONS - PART 43 

(c) Automatic Pressure Altitude Reporting Equipment and ATC Trans­
ponder System Integration Test. The test must be conducted 
by an appropriately rated person under the conditions specified 
in paragraph (a). Measure the automatic prcoouro altitude at 
the output of the installed ATC transponder when interrogated 
on Mode C at a sufficient number of test points to ensure that the 
altitude reporting equipment, altimeters, and ATC transponders 
perform their intended functions as installed in the aircraft. 
The difference between the automatic reporting output and the 
altitude displayed at the altimeter shall not exceed 125 feet. 

-te7(d) Records: 

C-111 

Comply with the provisions of §43. 9 of this chapter as to content, 
form, and disposition of the records, The person performing 
the altimeter tests shall r.ecord on the altimeter the date and 
maximum altitude to which the altimeter has been tested and the 
persons approving the airplane for return to service shall enter 
that data in the airplane log or other permanent record. (Re­
viseu 43-7, 8/1/67) 

RULES SERVICE CO. 

[Next Page is No. C-978.1] 
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August 1, 1967 
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APPENDIX E 
TABLE I 

FEDERAL AVIATION REGULATIONS - PART 43 

Altitude (feet) 

-11000 
0 
5"00 
l,OUci 
1,!500 
2,000 
3,000 
4,000 
6,000 
8,000 
10,000 
12,000 
14,000 
16,000 
18,000 
20,000 
22,000 
'25,000 
30,000 
3S,OQO 
40,000 
45,000 
50,00"0 

TABLE I 
(Added 43-2, July 29, 1965) 

(Ref: U. S. Standard Atmosphere, 1962) 
(Added 43-2, July 29, 1965) 

ALTITUDE V. PRESSURE 
(Added 43-2, July 29, 1965) 

Equivalent pressure 
(inches of mercury) 

TABLE II . 
(Added 43-2, July 29, 1965) 

TEST TOLERANCES 
(Added 43-2, July 29, 1965) 

Tol~e 
± (feet) 

2.0 
2"D 
20 
zu 
is 
30 
30 
35 
40 
60 
80 
90 

1mj 
110 
120 
.130 
n·o 
155 
180 
205 
BO 
255 
280 

Test Tolerance (feet) 

Case Leak Test •••••••••••••• ; • • • • • • • • • • • • ±100 
H'ysteresis Test: 
· First Test Point (50 percent of maximum altitude) • • • • • 75 

Second Test Pclint (40 percent of maximum altitude) • • • • 75 
After Effect Test • • . • • • • • • • • • • • • • • • • • • • • • • • • • 30 

[Next Page is No. C-979] 
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AWtude (feet) 

APPENDIX E(Cont'd) 

FEDERAL AVIATION REGULATIONS -PART 43 

TABLE III 

FRICTION 

Tolerance (feet) 

TABLE IV 

PBESSURE-ALTJIJJQE DIFFERENCE 

+l!l 
1Q 
1Q 
1Q 
.8..0. 
2.Q 

l.Q.Q 
llO. 
140 
]_@ 

l8..Q 
2.iQ 

PressureOnches of HQ) Altitude djfference(feet) 

C-71 
RULES SERVICE CO. 

- C-979-
COPYRIGHT, 1973 

::1.11:1 
.:.l3.:1Q 

.:..8..6..3. 
-392 

Q. 

illJ. 
±m 
±214 

WASHINGI"ON, D.C. 
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FEDERAL AVIATION REGULATIONS -PART 43 

APPENDIX F 

ATC TRANSPONDER TESTS AND INSPECTIONS 

The ATC transponder tests required by Section ~ 2.Lill of this 
chap- ter may be conducted using a bench check or portable test equipment 
and must meet the requirements prescribed in paragraphs (a) through U) of 
this appendix. If portable test 'equipment with appropriate coupling to the 
aircraft antenna system is used, operate the test equipment for ATCRBS 
transponders at a nominal rate of 235 interrogations per second to avoid 
possible ATCRBS interference. Operate the test equipment at a nominal rate of 
50 Mode S interrogations per second for Mode S. An additional 3 dB loss is 
allowed to compensate for antenna coupling errors during receiver 
sensitivity measurements conducted in accordance with paragraph (c)(l) 
when using portable test equipment. 

(a) Radio Reply Frequency:* 

(I) For all classes of ATCRBS transponders, interrogate the 
transponder and verify that the reply frequency is 1090+3 
Megahertz (MHz). • 

(2) For classes IB, 2B, and 3B Mode S transponders, interrogate 
the transponder and verify that the reply frequency is 
1090-3 MHz.* 

( 3) For classes IB, 2B, and 3B Mode S transponders that 
incorporate the optional 1090-1 MHz frequency, 
interrogate the trans- pondc,- and vtaify th<1l the ccply 
frequency is correct.* 

( 4) For classes lA, 2A, 3A, and 4 Mode S transponders, 
interrogate the transponder and verify that the reply 
frequency is 1090+1 MHz.* 

*Addr:d 43-26, 416187. 

C-128 
RULES SERVICE CO. 

[Next Page is No. C-980a] 
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April 6, 1987 
43-26. 

APPENDIXF 

C-128 

FEDERAL AVIATION REGULATIONS- PART 43 

(b) Suppression: When Classes IB and 2B ATCRBS Transponders, or 
Classes lB, 2B, and 3B Mode S transponders are interrogated Mode 
3/A at an interrogation rate between 230 and 1,000 interrogations 
per second: or when Cla~~es lA and 2A A TCRBS Transponders, or 
Classes IB, 2A, 3A, and 4 Mode S transponders are interrogated at a 
rate between 230 and 1,200 Mode 3/ A interrogations per second: 

(I) Verify that the transponder does not respond to more than 
1 percent of ATCRBS interrogations when the amplitude of 
P2 pulse is equal to the PI pulse. 

(2) Verify that the transponder replies to at least 90 percent of 
ATCRBS interrogations when the amplitude of the P2 pulse 
is 9 dB less than the PI pulse. If the test is conducted with a 
radiated test signal, the interrogation rate shall be 235+5 
interrogations per second unless a higher rate has been 
approved. for the test equipment used at that location. 

RULES SERVICE CO. 

[Next Page is No. C-980.1] 
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Appendix F 

FEDERAL AVIATION REGULATIONS- PART Part 43 

(c) Receiver Sensitivity: 

(1) Verify that for any class of ATCR8S Transponder, the receiver 
minimum triggering level (l\ITL) of the system is -73±4 dbm, or 
that for any class of Mode S transponder the receiver MTL for 
Mode S format (P6 type) interrogations is -7 4±3 dbm by use of 
a test set either: 

(i) connected to the antenna end of the transmission line; 

(ii) connected to the aut~::ru1a terminal of the transponder with 
a correction for transmission line loss; or 

(iii) utilized radiated signal. 

(2) Verify that the difference in Mode 3/A and Mode C receiver sen­
sitivity does not exceed 1 db for either any class of ATCRBS trans­
ponder or any class of Mode S transponder. 

(d) Radio Frequency (RF) Peak Output Power: 

C-119 

(1) Verify that the transponder RF output power is within specifications 
for the class of transponder. Use the same conditions as described 
in (c)(1)(i), (ii), and (iii) above. 

(i) For Cia!>s 1A and 2A ATCR8S transponders, verify that the 
minimum RF peak output power is at least 21.0 dbw (125 
watts). 

(ii) For Class 18 and 28 ATCRBS Transponders, verify that the 
minimum RF peak output power is at least 18.5 dbw (70 watts). 

(iii) For Class lA, 2A, 3A, and 4 and those Class 18, 28, and 38 
Mode S transponders that include the. optional high RF peak 
output power, verify that the minimum RF peak output power 
b at least 21.0 dbw (125 watts). 

(iv) For Classes 18, 28, and 38 Mode S transponders, verify that 
the minimum RF peak output power is at least 18.5 dbw (70 
watts). 

(v) For any class of ATCRBS or any class of ModeS transponders, 
verify that the maximum RF peak output power does not 
exceed 27.0 dbw (500 watts). 

RULES SERVICE CO. 
- C-980.1-

COPYRIGHT, 1987 WASHINGTON, D.C. 
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FEDERAL AVIATION REGULATIONS- PART 43 

Note: The tests in (e) through (j) apply only to Mode S transponders. 

(e) ModeS Diversity Transmission Channel Isolation: For any class of 
ModeS transponder that incorporates diversity operation, verify that 
the Rl'' peak output power transmitted from the selected antenna exceeds 
the power transmitted from the nonselected antenna by at least 20 
db. 

(f) ModeS Address: Interrogate the ModeS transponder and verify that 
it replies only to its assigned address. Use the correct address and 
at least two incorrect addresses. The interrogations should be made 
at a nominal rate of 50 interrogations per second. 

(g) Mode S Formats: Interrogate the Mode S transponder with uplink formats 
(UF) for which it is equipped and verify that the replies are made in 
the correct format. Use the surveillance formats UF=4 and 5. Verify 
that the utlitude reported in the replies to UF-1 arc the same as that 
reported in a valid ATCRBS Mode C reply. Verify that the identity 
reported in the replies to UF=5 are the same as that reported in a 
valid ATCRBS Mode 3/A reply. If the transponder is so equipped, 
use the communication formats UF=20, 21, and ';14_ 

(h) Mode S All-Call Interrogations: Interrogate the Mode S transponder 
with the Mode S-ortly all-call format UF=ll, and the ATCRBS/Mode 
S all-call formats (1.6 microsecond P 4 pulse) and verify that the correct 
address and capability are reported in the replies) downlink format 
DF=ll). 

(i) ATr.R R>;-Only A 11-r.All TntPrrngAtinn' TntPrrngAte thP ModP S trAns­
ponder with the ATCRBS-only aU-call interrogation (0.8 microsecond 
P 4 pulse) and verify that no reply is generated. 

(i) Squitter: Verify that the ModeS transponder generates a correct 
squitter approximately once per second. 

(k) Records: Comply with the provisions of Section 43 .• 9 of this chapter 
as to content, form, and disposition of the records. 

C-119 
RULES SERVICE CO. 
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FINDING 2.03.02 

RRXA RESPONSE: 

RRXA CONCLUSION: 

RRXA MPPM, Chapter 3, Page 63, Paragraph F is in conflict with Chapter 3, 
Page 27, Paragraph E, I. Chapter 3, Paragraph F. Maintenance Control 
Work Request Form Procedures gives the option to use a logbook entry 
or a nonroutine form for clearing a Deferred Maintenance Item (OM!). 
The procedure in Chapter 3, Paragraph E, 1 states that the DMI will be transferred 
to the aircraft logbook, then cleared. 

Chapter 3, page 63, section F, "Maintenance Control Work Request Form 
Procedures" of the MPP provides a "Work Request" procedure administered 
by Maintenance Control. This procedure is seperate from and not in conflict 
with with Chapter 3, Page 27. The "Work Request" procedure administered 
by Maintenance Control provides for a double check of procedures to prevent 
errors. However, in order to claify the difference the MP&P has been revised 
re51,uiring a log page entry when clearing deferred discrepancies. (see attached.) 

ltt~J't P~(J~l C%/J.Iktt~ /£Jl-&/-
Nofinding. 

Jim Owens 
Director Quality Assurance 
June 25, 2001 

3--11- i) \ 



. I 

EMERY.. WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

e. Clearing a Deferred Discrepancy 

1.. To clear a deferred discrepancy, the mecha·nic will enter the discrepancy 
from the DMI form in the next open discrepancy block in the aircraft log 
using the control number. 

2. -Clear the entry on the DMI form as follows: 

a. 

b. 
c. 

d. 

Block 6: 

Block7: 
Block 9: 

Block 9: 

Enter the extended d~te provided by Maintenan~ce 
Control when applicable. 

Enter date when discrepancy was corrected. 
Enter station where discrepancy was corrected. 

Enter log page number where discrepancy w.as 
corrected. 

3. Clear the discrepancy in the "Corrective Action" block of the aircraft log 
with a concise description of action taken. After the correction aetfon 
entry, enter the statement "DMI control number clea.re1d: 
Placards removed." 

4. Remove applicable placard from the inoperative portion of the unit or 
switch and affix·to the back of the Log .Page, if appllcable. 

5. ·Notify Maintenance Control of the corrective action taken. to clear the 
discrepancy. The mechanic· will fax a copy of the log page to 
Maintenance Control. The controller will then clear the deferred item In 
the EWA computer tracking and planning program transaction fer DMI'si. 

This procedures is used as a check and balance tor closures of deferrals. 
· It provides Maintenance Control total autlioffty in the opening and closing 

of all deferred items. 

F. Deferral Extension Polley and Procedures 

July 24, 2000 
Revision 23 

1. Polley 

Under rEWA's MEL Management Program, our Operation Specificat:f(m 
authorizes .EVVA .to use a continuing authorization to approve extensions 
to the ma~imum repair Intervals specified in the approved MEL ·provided 
the FAA District Office is notified within 24 hours of any extens1h:m 
approval. .The FAA District Office may deny the use of ~he Continufng 
Authorization if abuse is evident 

When all efforts and all available resources have been fully exhausted 
and a MEUDMI cannot be corrected wtthln the allocated MEL categc1ry 
maximum deferral interval, Maintenance Control will notify the Directors of 
Maintenance as applicable and/or the Director of Quality Control or th1eir 
designee's, at least 24 hours prior to the MEL expiration date. 

Chapter~~ 
Page ~~·r 



FINDING 2.03.02 RRXA MPPM, Chapter 3, Page 63, Paragraph F is in conflict with Chapter 3, Page 27, 
Paragraph E, 1. Chapter 3, Paragraph F. Maintenance Control Work Request Form 
Procedures gives the option to use a logbook entry or a nonroutine form for clearing a 
Deferred Maintenance Item (DMI). The procedure in Chapter 3, Paragraph E, 1 states 
that the DMI will be transferred to the aircraft logbook, then cleared. 

RRXA RESPONSE: Chapter 3, page 63, section F. "Maintenance Control Work Request Form Procedures" 
of the MP P provides a "Work Request" procedure administered by Maintenance 

Control. Thio; procedure is t~eperatefrom and not in conflict with with Chapter 3, 
Page 27. The "Work Request" procedure administered by Maintenance Control 
provides for a double check of procedures to prevent errors. 

RRXA CONCLUSION: No finding. 



I 

F. 

·, (' 

EMERY WORLDWIDE AIRLINES MAINTENANCE POLICY & PROCEDURES MANUAL 
Maintenance Control Work Request Form Procedure 
A Work Request form may be used to schedule maintenance or request 
information. It is printed and retained in the 'e/1/A computer system by Work Request Control number. A fax or an original copy of the work request is sent to the maintenance station for accomplishment. An open copy of the Work Request is retained within the Maintenance Control Center until a completed fax copy is 
received and the computer is updated. 
Upon completing th£3 Work Request, a Jog book/non-routine entry--may or may...not 

': -~ .:be required per instructions within the Work Request. The completed fax copy of the Work Request will be filed in Maintenance Planning. All entries an the Work Request form are self-explanatory and must be completed legibly. 
Note; 

r .:~ 
;I 

:•;. 

Any maintenance performed on aircraft, engine, system, component, o appliance shall be recorded on either the a· craft mai1;1tenance l9g or a non-routine maintenance foi"J'!I. . ;tJIJ..._ ·-'f.! r\; ' , • · U e /iffJil>f.) J f 11/:, I /?tiJ\/1 Types of maintenance that may be scheduled by a Work Request are: 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Note: 

Replacement of engines and/or any other component. 
Time changes. 

Accomplishment of Airworthiness Directives. 

Service Bulletins. 

Engineering Orders. 

( 
( Jj ~- rr"7'1.·, •. ( .vo '< '-'( ,J.JU ,, Me i'f //; l?ti]tJ Deferred Maintenance Items. J:. " t- ..1 f ~ I 

Reliability action notices. 

Any other maintenance directed by the ·Director of Quality Control or Director of Maintenance; 

If a log book or non-routine entry is required, a full description of the work performed will be documented. 

The scheduling of maintenance by a Work Request will be accomplished after 
consideration of the availability of the aircraft, manpower, Rll qualified when 
necessary, maintenance equipment and parts or material. These procedures will best be accomplished by continuous coordination between Material, Production and Maintenance Planning Departments. 

January 15, 2000 
c~·,i-=-- ,.... ... 



FINDING 2.03.02 RRXA MPPM, Chapter 3, Page 63, Paragraph F is in conflict with Chapter 3, Page 27, 
Paragraph E, 1. Chapter 3, Paragraph F. Maintenance Control Work Request Form 
Procedures gives the option to use a logbook entry or a nonroutine form for clearing a 
Deferred Maintenance Item (DMI). The procedure in Chapter 3, Paragraph E, 1 states 
that the DMI will be transferred to the aircraft logbook, then cleared. 

RRXA RESPONSE: Chapter 3, page 63, section F, "Maintenance Control Work Request Form Procedures" 
of the MPP provides a "Work Request" procedure administered by Maintenance 
Control. This procedure is seperate from and not in conflict with with Chapter 3, 
Page 2 which is the procedure for clearing a deferred discrepancy. 

RRXA CONCLUSION: No finding. 

Jim Owens 
Director-Quality Assurance 





j 

FINDING 2. 03. 03 RRXA DC-8 aircraft have cargo pallet lock assemblies installed that have been repaired 
using components from manufacturers other than the original manufacturer of the c:argo 
pallet locks assemblies. This is contrary to 14CFR 43.13(a). A fleet campaign anC: 
re-work of the locks has been completed. 

RRXA RESPONSE: As stated in the_finding a fleet campaign was initiated and r.ompl<?ted during the RASIP 
Inspection to identify and replace any locks in question .. Procedures are also being 
established to prevent future reoccurance. 

RRXA CONCLUSION: The finding is valid 



··f.! 
U.S. Department 
of Transportation 

Federal Aviation 
Administration 

January 22, 200 1 

FILE NUMBER: 2001GL050015 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 45377 

Dear Mr. Scott: 

·• 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 
FAX 513-533-8420 

The Great Lakes Regional RASIP Inspection performed October 16,2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. 

Emery Worldwide Airlines Inc. Certificate (RRXA) DC-8 aircraft have cargo pallet lock assemblies 
installed that have been repaired using components from manufacturers other than the original 
manufacturer of the cargo pallet lock assemblies. A fleet campaign and rework of the locks has been 
completed. 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report will be 
processerl without the henefit of your statement 

Thank you for your attention to this matter. 

Sincerely, 

- " rt JJ-V£ I I-· 
rfJ,,__ 

Harold R. Camden 
Principal Maintenance Inspector 



Wood, Thomas M 

From: 
C)ent: 
·o: 

Cc: 

Subject: 

Moody, Ronald E 
Wednesday, October 25, 2000 12:04 PM 
Sutherland, Greg I 
Shook, Laura J; Jacobson, Richard H; Porter, Andrew C; Wood, Thomas M; Jones, Edward 8; 
Scott, KentT 
RE: FAA Pallet Lock Issue 

Greg we had a meeting yesterday about the pallet lock situation on the aircraft. The FAA attended the meeting and were 
pleased with our progress. We had completed 7 aircraft at the time of the meeting and look to complete the fleet by 
wednesday night. Three engineers from Pemco arrived Sunday and are assisting in the project for completion by 
Wednesday. I will get a current reading from Maintenance today on how we stand on completed Aircraft and let you know. 

From: 
Sent: 
To: 

Cc: 

Subject: 

Sutherland, Greg I 
Monday, October 23, 2000 7:50AM 
Northup, Robert J; Jones, Edward; Farrell, Andrew; Sullivan, Lisa; Piercey, Robert; Meyer, Richard A; Gillaspy, Stephen; Moody, 

Ronald; Butkus, Cassandra; Porter, Andrew C 
O'Connell, Daniel; Schick, Shannon; Shook, Laura; Brunk, Michelle; Duvall, Jennifer; Chaplin, Tracy; Jacobson, Richard; 

Ungemach, David; Farnsworth, Wayne; Liddy, Shelley; Hamblin, Michelle M 
FAA Pallet Lock Issue 

As a participant in Friday's emergency meeting to discuss the rectification of the FAA pallet lock issue by Friday, 
October 27th, I am curious as to the progress being made on the project. 

Pemco Engineers were to arrive on site last night. I have heard informally that they did in fact arrive as planned. 
Have they initiated the review of aircraft and parts inventory to identify locks that need to be replaced/repaired? 



.:===EMER!:I 
WORLDWIDE RIRL/NES 

TO: 

FROM: 

CC: 

A cnF COMPANY 

MEMORANDUM 

Dick Jacobson - VP of Technical Services 

Ron Moody- Director of QA 

Kcnl Scull 
Tom Wood 
Tim Alman 
Ed Jones 
Rob Nmthup 
Dave Ungcmach 

SUBJECT: Cargo Systems Pallet Locks 

October 20, 2000 

During recent FAA Aircraft Ramp inspection it was brought to our attention that cargo locks 

installed in the aircraft may contain an intermix of subassembly parts. Our plan to inspect and or 

correct this problem prior to the end of the RASIP inspection is as follows: 

l. Inspect all part numbers on cargo locks in stock. Purge stock of any ::;u::;pect locks and 

place in QC quarantine for final inspection and determination. 

2. EWA has contracted a Pemco team (3 technical reps) on Sunday, to begin inspecting the 

DC-8 fleet for suspected cargo locks. 

3. On Tuesday, Maintenance and Quality Assurance will have a meeting to discuss the 

status of accomplishment up to that period. 

4. On Tuesday night, we are expecting the completion of all inspections. 

5. All removed cargo locks will be sent to Dayton stores for quarantine and final inspection 

or repair. 

PSM 

ONE EMERY PLAZA. VNJDALIA, OH 4!1377 

Sincerely, 

~ ~~ ~~ f )\ (4YJ 2 

Ronald E. Moody 
(])irector of Quafity }lssurance 





2.03.04 

RRXA RESPONSE: 

RRXA MPPM, Chapter 1, Section IV, Page 21, Paragraph 3A, lists the manuals 
required to be aboard the DC-8 and DC-1 0 aircraft. This list does not agree with the 
manuals listed in the illustrations in Chapter I. Pages 22 and 23. 

!vfPP, Chapter 1, Section IV, Page 21, Paragraph 3A will be revised to include a 
complete listing of all manuals (Flight Operations and Maintenance) carried in 
the plane library on DC-8 and DC-10 aircraft. The manuals listed on pages 22 & 23 
will be removed from the illustrations 

Manual revisionhas been completed and accepted by the FAA. (see attached) .. 

RRXA CONCLUSION: Finding valid. 

Jim Owens 
EWA Director-Quiality Assurance 
19 February 2001 



/ 

Draft 
Revision 

EMERY WORLDWIDE AIRLINES 

MAINTENANCE POLICY & PROCEDURES MANUAL 

b. 

To ensure that each substantial maintenance vendor is 

provided with the appropriate EWA manual, the Heavy 

Maintenance Department will notify Engineering 

Technical Support, in writing, of any changes to the 

0091 Operations Specifications. This notification will 

include the specific manuals required, the vendor 

contact information, and the date required. 

Upon termination, closings, or changes in reQuirement, the 

issued manuals must be returned to Engineering Technical 

Support to maintain assignment controL 

3. Operational Aircraft 

a. DC-8 Maintenance Manuals: (One copy each) 

1) Aircraft Maintenance Manual 

2) Fueling Manual 

3) Inspection Program Manual Volume I 

4) Maintenance Policy and Procedures Manual 

5) Weight and Balance Manual 

b. DC-10-10 Maintenance Manuals: (One copy each) 

1) 

2) 

3) 

4) 

5) 

6) 

7) 

8) 

9) 

10) 

11) 

Aircraft Maintenance Manual 

Chapter 34 DC-1 0 Maintenance Manual Supplement 

DC-1 0-10 Avionics Maintenance Supplement 

DC-1 0-10 Flight Environment Fault Indications Manual 

(FEFI) 

DC-1 0-1 OF(M) IPC Supplement 

DC-1 0-1 OF(M) Maintenance Manual Supplement 

DC-1 0-1 0 Turn Around Fault Isolation Manual (T AFI) 

DC-10 -10F(M) Wiring Diagram Supplement 

Fueling Manual 

Inspection Program Manual Volume IV 

Maintenance Policy and Procedures Manual 

Chapter 1 
Page 01-04-2 



,. 

Draft 
Revision 

EMERY WORLDWIDE AIRLINES 

MAINTENANCE POLICY & PROCEDURES MANUAL 

12} Weight and Balance Manual 

c. DC-1 0-30 Maintenance Manuals: (One copy each) 

1) Aircraft Maintenance Manual 

2) Chapter 34 DC-1 0 Maintenance Manual Supplement 

3) Continental Series 30 DC-1 0 System Schematics 

4) DC-1 0-:-30 Flight Environment Fault Indications Manual 
(FEFI) 

5) DC-1 0-30 Turn Around Fault Isolation Manual (TAFI) 

6) Fueling Manual 

7} Inspection Program Manual Volume IV 

8) Maintenance Policy and Procedures Manual 

9) Weight and Balance 

4. The Engineering Technical Support Library 

a. The Library will maintain one copy of the following: 

1) Emery Worldwide Maintenance and Inspection Manuals 

2) Manufacturer's Maintenance Manuals 

3) Engine Maintenance Manuals 

4) Maintenance Manuals on subsystems, parts, tools, 

Service Bulletins, Airworthiness Directives, Aircraft 
Drawings, etc. 

Chapter 1 
Page 01-04-3 



2.03.04 RRXA MPPM, Chapter 1, Section IV, Page 21, Paragraph 3A, lists the manuals 
required to be aboard the DC-8 and DC-1 0 aircraft. This list does not agree with the 
manuals listed in the illustrations in Chapter I, Pages 22 and 23. 

RRXA RESPONSE: MPP, Chapter 1, Section IV, Page 21, Paragraph 3A will be revised to include a 
r.nmp!t:~te listing of all manuals (Flight Operations and Maintenance) carried in 
the plane library on DC-8 and DC-10 aircraft. The manuals listed on pages 22 & 23 
will be removed from the illustrations. 

RRXA CONCLUSION: Finding valid. 

......... 

Jim Owens 
EWA Director-Quiality Assurance 
19 February 2001 

.. .~~··--~···· ... 

. )/'u? 



2.03.04 MPP, Chapter 1, Section IV, Page 21, Paragraph 3A. 
This page will be revised to include a complete list of all 
manuals (Flight Opera~fons and Maintenance) carried on the 
DC-8 and DC-1 0 aic:,r:a'ft. 

The manuals listed on page 22 and 23 will be removed from 
the illustrations. 



2.03.04 

RRXA RESPONSE: . 

RRXA MPPM, Chapter I, Section IV, Page 2I, Paragraph 3A, lists the manuals 
required to be aboard the DC-8 and DC-I 0 aircraft. This list does not agree with the 
manuals listed in the illustrations in Chapter 1, Pages 22 and 23. 

MPP, Chapter 1, Section IV, Page 21, Paragraph 3A will be revised to include a 
complete listing of all manuals (Flight Operations and Maintenance) carried in 
the plane library on DC-8 and DC-10 aircraft. The manuals listed on pages 22 & 23 
will be removed from the illustrations 

Manual revision request has been completed and will be included in MP&P 
rewrite scheduled for completion 31 May 2001 .. 

RRXA CONCLUSION: Finding valid 

Jim Owens 
EWA Director-Quiality Assurance 
19 February 2001 



2.03.04 RRXA MPPM, Chapter l, Section IV, Page 21, Paragraph 3A, lists the manuals 
required to be aboard the DC-8 and DC-1 0 aircraft. This list does not agree with the 
manuals listed in the illustrations in Chapter 1, Pages 22 and 23. 

RRXA RESPONSE: MPP, Chapter 1, Section IV, Pa~e 21, Parawaph 3A will be revised to include a 
complete listing of all manuals (Flight Operations and Maintenance) carried in 
the plane library on DC~8 and DC-10 aircraft. The manuals listed on pages 22 & 23 
will be removed from the illustrations. 

RRXA CONCLUSION: Finding valid. 

Jim Owens 
EWA Director-Quiality Assurance 
19 February 2001 

·wAS AfAl#J..4. C Cff4NQE .l?.EQTJESTlvfADE? r 
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2.03.05 

RRXA RESPONSE: 

RRXA CONCLUSION: 

There is no system to revise the Manufacturers Maintenance Manual procedure, IPC or 

Wiring Diagram Manual after Maintenance Authorizations (MA) or Engineering 

Orders (EO) have been written. 

RRXA MPPM states maintenance/operations manuals will be revised as a result of 

an MA/EO. The MA or EO cover page identifies the documents that are changed due 

to the MA/EO, but the affected manual is not revised. A document supplement is 

created but it is not filed with the manual or in an organized system. The mechanic 

would not be aware that the Manufacturer's Maintenance Manual is no longer 

accurate. This is contrary to 14CFR 43.13(a) which states maintenance must be 

performed with current data. 

Maintenance document supplements are created as necessary to support changes 

made as a result of a MAIEO. The MA or EO cover page only identifies "the 

manual(s) affecting the appropriate type of work required to be accomplished 

by the EO/MA ", not changed due to the MAIEO. Supplemental manuals are 

current;y issued as necessary to support aircraft maintenance operations. 

Procedures will be incorporated to place a "circle" around the chapter title 

number, on the Tablefo Contents label, of the maintenance manual, !PC, or 

wiring diagram microfilm cartridge for those chapters affected by the EOIMA 

changes. This will indicate that supplemental information exists against this 

chapter. These procedures will be added to the MP&P, Chapter I. Supplemental 

manuals are/will be issued to support the MAIEO changes. 

Finding valid 

Jim Owens 
EWA Director Quality Assurance 
09 February '2001 



FILE NUMBER: 2001GL050014 

RESPONSE: Maintenance document supplements are created as necessary to 
support changes made as a result of a MA/EO. The MA or EO cover 
page only identifies "the manual(s) affecting the appropriate type of 
work required to be accomplished by the EO/MA", not changed due to 
the MA/EO. Supplemental manuals are currently issued as necessary 
to support aircraft maintenance operations. 

Procedures will be incorporated to place a "circle" around the chapter 
title number, on the Table of Contents label, of the maintenance 
manual, fPC, or wiring diagram microfilm cartridge for those chapters 
affected by EO/MA changes.. This will indicate that supplemental 
information exists against this chapter. These procedures will be 
added to the MP&P, Chapter 1. Supplemental manuals are/will be 
issued to support these .MA/EO changes. 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

January 22, 2001 

J. oJ. o·J 
FILE NUMBER: 2001GL050014 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandaliu, Ohio 45377 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 

R E 
Cincinnati, Ohio 45226 

CE/ - 1o 
~.MHi"ilti53 8420 

JAN'- 2 5 2001 

.K~NT I_scorr .. 
--~ 

e.c:~~. ~ 
$~ 

The Great Lakes Regional RASIP Inspection performed October 16,2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. 

There is no system to revise the Manufacturers Maintenance Manual procedure, Illustrated Parts Catalog 

(IPC) or Wiring Diagram Manual after Maintenance Authorizations (MA) or Engineering Orders (EO) 
have been written. Emery Worldwide Airlines Inc. Certificate (RRXA) Maintenance Policy & 
Procedures Manual (MPPM) States maintenance/operations manuals will be revised as a result of an 
MAIEO. The MA or EO cover page identifies the documents that are changed due to the MAIEO, but 
the affected manual is not revised. A document supplement is created but it is not filed with the manual 
or in an organized system. The mechanic would not be aware that the Manufacturer's Maintenance 
Manual is no longer accurate. 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to inforin you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report will be 
processed without the benefit of your statement. 

Thank you foryour attention to this matter. 

Sincerely, 

~< 
J • aft? e 
Harold R. Camden 
Principal Maintenance Inspector 



43.13 Perfonnance rules (general). 

(a) Each person performing maintenance, alteration, or preventive maintenance on an aircraft, 

engine, propeller, or appliance shall use the methods, techniques, and practices prescribed in the 

current manufacturer's maintenance manual or Instructions for Continued Airworthiness prepared 

by its manufacturer, or other methods, techniques, and practices acceptable to the Administrator, 

except as noted in§ 43.16. He shall use the tools, equipment, and test apparatus necessary to 

assure completion of the work in accordance with accepted industry practices. If special 

equipment or test apparatus is recommended by the manufacturer involved, he must use that 

equipment or apparatus or its equiv1:1.lent ac~eptable to the Administrator. 

J ·~ ,..., .· u·, / '..,....._.-~ 
~---- 1 '"),OJ 

Printed from Summit Aviation's Computerized Aviation Reference Library, 118/0 l 

Pagel 





2.03.06 

RRXA RESPONSE: 

RRXA CONCLUSION: 

.· .. \ 

The RRXA Inspection Program Manual (IPM), Volume 1, Issue 10, in the QC Library 
has inaccuracies between the List of Effective Pages (LEP) and the pages actually 
installed in the manual, as follows: Chapter 3, transit check Pg. 1-3 are Rev. I; LEP 
states Rev. 26. Chapter 4, terminating check Pg. 1-7 are Rev. I; LEP states Rev. 26. 
Chapter 5, service check Pg. 1-9 are Rev. 1; LEP states Rev. 26. Volume III of the 
IPM has. The following inaccuracies: The Table of Contents Pg. I and Pg. 1, 2, 3, 5, 
5b, 5c, 5d, 6-10, 14-15b and 15e are Rev. 21. LEP Page 3, dated 04/22/99, shows 
those pages at various prior revisions. 

LEP Revision 26 is for the revision to the LEP. The transit checks, terminating 
checks, and service check revisions are the actual pages of these task cards and the 

revision #shown on these pages reflects when the individual page was revised 

The bottom (footer) of the LEP pages shows the revision for the manual. The list of 

pages on the LEP shows the revision for that page. 

No finding. 

Jim Owens 
EWA Director-Quality Assurance 
19 February 2001 

10 c }"4 6.J c 
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2.03.06 Inspection Program Manual (IPM) Volume I, Issue 
10. Maintenance Publications Library, formerly QC library, has 
Issue 80. Issue 10 is assigned to Denver. 

List of Effective Pages (LEP) and pages actually installed in 
manual. 
LEP Revision 26 is for the manual revision. The transit checks, 
terminating checks, service checks revisions are the actual 
pages of these task cards that have been revised. 

The bottom (footer) of the LEP pages shows the revision for 
the manual. The list of pages on the LEP shows the revision 
for that page. 



2.03.06 

RRXA RESPONSE: 

RRXA CONCLUSION: 

The RRXA Inspection Program Manual (IPM), Volume 1, Issue 10, in the QC Library 
has inaccuracies between the List of Effective Pages (LEP) and the pages actually 
installed in the manual, as follows: Chapter 3, transit check Pg. 1-3 are Rev. 1; LEP 
states Rev. 26. Chapter 4, terminating check Pg. 1-7 are Rev. 1; LEP states Rev. 26. 
Chapter 5, service check Pg. 1-9 are Rev. 1; LEP states Rev. 26. Volume III of the 
IPM has. The following inaccuracies: The Table of Contents Pg. I and Pg. 1, 2, 3, 5, 
5b, Sc, Sd, 6-10, 14-lSb and 15e are Rev. 21. LEP Page 3, dated 04/22/99, shows 
those pages at various prior revisions. 

LEP Revision 26 is for the revision to the LEP. The transit checks, terminating 
checks, and service check revisions are the actual pages of these task cards and the 
revision #shown on these pages reflects when the individual page was revised 

The bottom (footer) of the LEP pages shows the revision for the manual. The list of 
·pages on the LEP shows the revision for that page. 

Manual revision has been written and submitted for FAA approval. LEP pages 
were corrected 

No finding. 

Jim Owens 
EWA Director-Quality Assurance 
19 February 2001 



2.03.06 

RRXA RESPONSE: 

RRXA CONCLUSION: 

The RRXA Inspection Program Manual (IPM), Volume I, Issue 10, in the QC Library 
has inaccuracies between the List of Effective Pages (LEP) and the pages actually 
installed in the manual, as follows: Chapter 3, transit check Pg. 1-3 are Rev. 1; LEP 
states Rev. 26. Chapter 4, terminating check Pg. 1-7 are Rev. I~ LEP states Rev. 26. 
Chapter 5, service check Pg. I-9 are Rev. I; LEP states Rev. 26. Volume III of the 
IPM has. The following inaccuracies: The Table of Contents Pg. I and Pg. I, 2, 3, 5, 
5b, 5c, 5d, 6-10, 14-15b and 15e are Rev. 21. LEP Page 3, dated 04/22/99, shows 
those pages at various prior revisions. 

LEP Revision 26 is for the revision to the LEP. The transit checks, terminating 
checks, and service check revisions are the actual pages of these task cards and the 
revision #shown on these pages reflects when the individual page was revised 

The bottom (footer) of the LEP pages shows the revision for the manual. The list of 
pages on the LEP shows the revision for that page. 

No finding. 

Jim Owens 
EWA Director-Quality Assurance 
19 February 2001 

IPMVOL 1 

NEED TO CHECK LEP REVISION WITH PAGE REVISION. REVISION DATE 
SHOULDBEATTHEBOTTOMOFTHEPAGE. JIMF. DOAWAYWITHIPM? 
REMOVE INSPEC11UN CARDS'! 





FINDING 2.03.07 

RRXA RESPONSE: 

RRXA CONCLUSION: 

RRXA through St. Mobil Aerospace Engineering, Inc. complied with Boeing Service 
Bulletin DC-1 0-53-168 and AD 96-18-1 1. The approved data from Boeing 
established a repetitive High Frequency Eddy Current (HFEC) inspection every 
I ,000 landings. The I ,000 landings could be adjusted upward to 14,450 landings 
initial inspection, then repeated every 3,950 landings, based on completing a damage 
tolerance assessment. RRXA established the initial inspection at 14,450 landings 
without the damage tolerance assessment being completed. 

A.D. 96-18-11 was complied with August 14,2000 on N68042 by the preventive 
modification in accordance with SIB DC-10-53-168 RO!by Mobile Aerospace at 
TAT 87-870 and TAC 30,853. Initial inspection is due (14,450C) at TAC 45,303. 
If no cracks detected, repetitive inspection must be at intervals of 3, 9 50 cycles. If 
any cracks detected, must be repaired prior to further flight. This modification 
has received Boeing damage tolerance authorization. (see attached). The 
Mobile AerospaceEngineering Authorization is also attached. 

The reference to 2, 600 landings in the MERIT system is an error and will be 
Corrected. 

No finding. 

Jim Owens. 
Director Quality Assurance 
August 14, 200 1 



ST MOBILE AEROSPACE ENGINEERING 
2100 9TH ST 
MOBILE, AL 36615 

E.A. # 10-5331-22-A0741 
RELEASE DATE: 04 AUG 00 
PAGE 1 OF 4 

ENGINEERING AUTHORIZATION 

TITLE: REPAIR- CRACKED FUSELAGE SKIN ON R/H SIDE AT STA. 1154 AND LONGERON 39R. 

AFFECTIVITY: 

Registry Asset or 
Engine No. N68042 
Unit Description ___ _ 

FUSELAGE SKIN 

Mfg. PIN NEA60 13-19 

Serial No. N/A 

FUNCTION: 

__ Manual Change 
__ Material Change 

Alteration 
__x._ Repair 
__ Other 

CLASSIFICATION: 

_x_ Major 
Minor 

ESRNO. --~2~0~01~0~-8~~-----
JOB NO. 60031600018 

SIGNATURES: 

Manager 

FAA/CORP. I.E. (ifrequired) 

REVISION RECORD: 

R~::v. ________ _ 

Date __________ _ 
Eng. _______ _ 
Mgr. _____ _ 

FAA! ___ --- ---
Corp. I.E. (ifrequired) 

REFERENCES: (A) DC-10 SRM VOL Ill CHAPTER 53-34-01 FIGURE 1 SHEET 1 ITEM 13 
(B) SERVICE BULLETIN DC10-53-168 R01 
(C) DC-10 SRM VOL I 53-40-00 FIGURE 8 
(D) SERVICE REWORK DRAWING SR10530073 CHANGE LETTER "E" 

(E) BOEING FAX MOE-MOB-00-00048H DATED 27 JUL 00 
(F) BOEING FAX MOE-MOB-00-00049H DATED 03 AUG 00 

DESCRIPTION: 
DURING HEAVY CHECK AT MAE, THE CUSTOMER REQUESTED THAT REFERENCE (B) BE 
INCORPORATED. THIS REQUIRED REMOVAL OF REPAIR DOUBLER THAT WAS INSTALLED BY 
REFERENCE (C), UNDER WHICH WAS FOUND 2 CRACKS. ONE CRACK WAS 6.1-INCHES LONG 
AND THE OTHER WAS 0.8-INCHES LONG BEGINNING AT AND EXTENDING FORWARD OF A 
FASTENER HOLE AND THE SAME CRACK WAS 0.65-INCHES LONG BEGINNING AT AND 
EXTENDING AFT OF SAME FASTENER HOLE. THE SKIN MATERIAL IS MADE FROM 0.090-INCH 
THICK CLAD 7075-T6 PER REFERENCE (A). SEE FIGURE 1 FOR DAMAGE LOCATION. 

INSTRUCTIONS: 
REPAIR IN ACCORDANCE WITH THE FOLLOWING STEPS. THIS REPAIR IS CONSIDERED MAJOR 
AND IS BOEING APPROVED PER REFERENCES (E) AND (F) 

1. TRIM OUT ALL CRACKS MAINTAINING A MINIMUM OF 0.5-INCH TRIM RADIUS. BREAK ALL 
SHARP EDGES CREATED BY TRIM OUT. 

2. PERFORM NOT EDDY CURRENT INSPECTION TO ENSURE COMPLETE CRACK REMOVAL AT 
TRIMMED OUT AREAS. 

3. FABRICATE PER REFERENCE (D}THE SR10530073-34 DOUBLER TO PICK UP EXTRA ROWS 
OF FASTENERS AS SHOWN ON FIGURE 2. THE THICKNESS AND TAPER OF THE ADDED 
SECTIONS IS TO BE THE SAME AS WHAT THE -34 DOUBLER IS AT THE LOCAL AREA, 
WHERE MATERIAL WILL BE ADDED. ALSO MODIFY THE DOUBLER TO HAVE A LINEAR 
TAPER WHICH WILL INCREASE THICKNESS OVER TRIMMED OUT AREAS. 



ST MOBILE AEROSPACE ENGINEERING 
2100 9TH ST 
MOBILE, AL 36615 

ENGINEERING AUTHORIZATION 

E.A. # 10-5331-22-A0741 
RELEASE DATE: 04 AUG 00 
PAGE 2 OF 4 

4. FABRICATE FILLERS FROM 7075-T6THICKNESS AS REQUIRED. SHIM AS REQUIRED. 

5. MAINTAIN A MINIMUM OF 2D EDGE DISTANCE FROM THE UPPER EDGE OF REPAIR 
DOUBLER AND THE ADA0154 FITTING. MAINTAIN A MINIMUM OF 2D FASTENER SPACING 
COMMON TO THE 2 FASTENER ROWS ABOVE THE UPPER CRACK. 

6. COMPLETE REPAIR PER REFERENCE (B) AND REFERENCE (D). 

7. SEE NOTES ON PAGE 4 FOR REPETITIVE INSPECTION REQUIREMENTS. 

STA. 1154.750 LONGERON39R 

ST MOBILE AEROSPACE ENGINEERING 

DAMAGE LOCATION 
FIGURE 1 

t •I FORWARD 

E.A. # 10-5331-22-A0741 



2100 9TH ST 
MOBILE, AL 36615 

ENGINEERING AUTHORIZATION 

s:r MOBILE AEROSPACE ENGINEERING 
21ll09TH ST 
MOBllE, AL 36615 

FIGURE 2 

RELEASE DATE: 04 AUG 00 
PAGE 3 OF 4 

E.A. # 10-5331-22-A0741 
RELEASE DATE: 04 AUG 00 
PAGE> 4 OF 4 



ENGINEERING AUTHORIZATION 

REPETITIVE INSPECTION REQUIREMENTS: 

1. THE TRIMMED OUT LOWER CRACK WHICH IS BETWEEN LONGERONS 39R AND 38 RON RJH SIDE 
OF FUSELAGE SKIN NEAR STA. 1154 IS TO BE INSPECTED PER REFERENCE (D) -7007 
REQUIREMENTS, WHICH DESCRIBES A 14,450 LANDINGS INITIAL INTERVAL. THEREAFTER, 
PERFORM INSPECTIONS EVERY 3,950 LANDINGS AS ALSO DESCRIBED PER REFERENCE (D) -7007 
REQUIREMENTS. 

2. THE TRIMMED OUT UPPER CRACK WHICH IS BETWEEN LONGERONS 38R AND 37R ON RJH SIDE 
OF FUSELAGE SKIN Nt:AK S lA 1154, INSPECTION INTERVAL WILL BE DETERMINED AFTER 
COMPLETION OF DAMAGE TOLERANCE ANALYSIS. THIS REPAIR COULD BE UPGRADED FROM A 
TEMPORARY REPAIR TO UNCONDITIONAL PERMANENT REPAIR OR PERMANENT REPAIR WITH 
REPETITIVE INSPECTIONS. THE DAMAGE TOLERANCE ANALYSIS FINDINGS WILL BE NOTIFIED 
TO MAE AND THE OPERATOR WITHIN A ONE YEAR TIME FRAME. 

3. THESE REQUIREMENTS MUST BE COORDINATED WITH THE COGNIZANT REGULATORY AUTHORITY 
AND RECORDED IN THE SHIPS RECORD. 



FINDING 2.03.07 

RRXA RESPONSE: 

RRXA CONCLUSION: 

RRXA through St. Mobil Aerospace Engineering, Inc. complied with Boeing Service 
Bulletin DC-1 0-53-168 and AD 96-18-1 1. The approved data from Boeing 
established a repetitive High Frequency Eddy Current (HFEC) inspection every 
I ,000 landings. The I ,000 landings could be adjusted upward to 14,450 landings 
initial inspection, then repeated every 3,950 landings, based on completing a damage 
tolerance assessment. RRXA established the initial inspection at 14,450 landings 
without the damage tolerance assessment being completed. 

A.D. 96-18-11 was complied with August 14.2000 on N68042 by the preventive 
modification in accordance with SIB DC-10-53-168 ROJ by Mobile Aerospace at 
TAT 87-870 and TAC 30,853. Initial inspection is due (14.450C) at TAC 45,303. 
If no crack<; detected, repetitive inspection must be at intervals of 3,950 cycles. If 
any crack<; detected, must be repaired prior to further flight. This modification 
has received Boeing damage tolerance authorization (see attached) .. 

No finding. 

Jim owens 
EWA Director Quality Assurance 
25June 2001 
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DATE: 07/27/2000 17:46:52 

FROM: THE BOEING COMPANY 
:·SERVICE ·ENGINEERING 
CUSTOMER SUPPORT 
M/C·D035-0035-. 
jQSS LAKEWOOD BLVD. 
LONG BEACH, CA 90846 
206-544-0641 ~.(F ) 
32-9430 > X) 

. LKEII07X ;• ( ~ITA) 
QSE (DIR CODE) 

ATTN: MAE ENGINEERING ATTN: RODNEY BROWN 

MOE-MOB•00-00048H 27 JUL 00 
A'l'A ·5334.:.00 MODEL 'DC-10. 
CRACKED FUS SKIN 
REF /A/· MOEL000725 /C/ 

/B/ MOEL000720 
/C/ OC•lO.VOL l SRM 53-40-00 FIGURE 8 
/D/ . DC-10 SERVICE REWORK DRAWING SR10530073 CHANGE LETTER 

'E' 
/E/ · MOEL000719 

FOLLOWING MESSAGE SENT TO MAE ENGINEERING ATTN: RODNEY BROWN 

RIGHT HAND FUSELAGE SKIN NEA6013-19 HAS A 6.1 INCH CRACK WHICH 
· IS PROPAGATING FROM Y STATIONS 1154 TO J.160 WSICH EXCEEDS 

REF /C/ GENERAL NOTE 9.2 LIMIT OF 5 INCHES AtLoWED. IN ADDITION, 
· TRBll.E IS ANOTHER. CRAC~ COMMON '1'0 'l'BE RICB'r RAND FUSELAGE SKIN NEAGOlJ-19 WHICH IS 0.8 INCH LONG• MAt DOES NOT ~ANT TO EXTEND 

Tl1E REF :/0/ -34 MOD DOUBLER TmtEE .. ROWS OF FASTENERS IN T.BE UP,WARD DilUl:C'i'ION WHICH WOULD BE COMMON:.TO'FUSELAGE STRINGER 37R AND THE · ADA0154 'Ftt..t'f'NG. ..· .· '.' 
MAE ltl!:QoESt.rS· ScEnt(; APPROVED . : ·;· 
REPAIR CONCEPT TO RESTORE THE CRACKED AREAS AS DESCRIBED BY REF /A/' ::. :. ·, 

··:. 
IN RESPONSE:,· OC~lO FUSELAGE 41 ·'.SUBJECT RIGHT HAND FUSELAGE SKIN 
NEA60l3•19 WITB CRACKS DESCRIBEb~BY RE~ /A/ IS. ACCEPTABLE FOR • 
STRENGTB.~ITH THE FOLLOWING PROVISlONS: ,,· ... : · .. / ·-::.,··>I ·. . : . : .. · . :·~::':: ... /X::·.~·. : ·•· ·: . . . ... : ·.. ·" 
l. '!'RIM 00'!' THE CRACK DAMAGE ~~ .,.TBE BCTH CRACK LOCATIONS AND 

MAINTAIN A MINIMUM OF 0.5 INca;·.TRIM RADIUS. BREAK ALL SE!ARP 
EDGES 'CREATED BY TRIM OUTS l¥.~VEiiiFY WITH NOT THAT COMPLETE 
CRACK REMOVAL HAS · BEEN PEttFORMED WHICH COULD BE PRESENT AT 
LOCAT~ONS BEYOND THE. ~IM. ~?;J~~~. . . 

. .• ....... ).i.. . 
2. FABRICATE A REF /D/. -34' REPAIR·.I-DOUBtER TO PICK Ui? A MINIMUM 

OF Tatu:E ROWS OF FASTENns '~BEYOND.}l~TitE TRIM LINE OF THE LOWER 
CRACK.· FABRICATE AND. UiSTALL;:A,;·:sal:M :.AND ·FILLER AS REQUIRED. .. . ~~- . ·. ..:·:.:l._~~;l:·.···,i -~·,1~ ::::;· •• • ...... : .. :~ ..• 

J. FABRICATE· A REF tor :..3 4, REPAl:Rk'oo'oB:tiER:·~ To -'PicK up A MINIMUM 
OF TwO ROWS OF FASTENERS ' BEYON)j'( TBEi':'l'RfM.::·LINE . OF· 'THE UP:t'ER 
CRACK.· MAINTAIN A MlNIMOM OR-~·2ri"' EDGE' D~S.1ANCE:'FROM THE 
REP /D/ -34 REPAIR DOUBLER ·-.~~PER· EDGE ANO<.T~E· ADAOl54 

.·.·· 



. . . 

. ~· 

,..._ _..,.,...,, -· ~ 4 .... """- ........ -.., 

. . • , ··• . :.'. -': .. c.r:·:'l;t)t~f\·::<, i . 

F!T1ING~"~!NTAIN A MINIMUM OF 20 FASTENER SPACING COMMON 
TO ·'Taf~'TWo::pA.sTENER ROWS ABOVE THE UPPER CRACK. FABRICATE 
AND INSiiiAL!/.A SHIM AND Fl::t.l.ER· AS REQUIRED. MObiFY THE 
REr··4D/~~34;~~·R:EPAIR· DOUBLER· TO HAVE· A' LINEAR TAPER WHICH WILL 
INCREAsF!s.'i'HICKNESS OVER TilE TRIM OUT AREA. 

NOTEi·,.OUR .. DOUGLAS PRODUCTS DAMAGE TOLERANCE ASSESSMENT GROUP IS 
RECbAAENblNG THE OPERATOR TO REPE'l'ITIVE!LY BFEC INSPECT THE 
trosl!:LA:Gt· SKIN UPl?ER CRACK TRIM OUT AREA l!'ltOM .TRE INBOAIU1 SIDE 
BETWE:Em··rfdSE!J\Gt LONGE1tON~· · . oi·'3.9R. FORWARD OF Y STATION: 1154 
FOR· ·Al)D.I~to~{~¢~cxs· ~9 1 ••. •• c~ 1,ooq· LANDINGs. IF ·THis 
REl?E'.t!:t1~V:!;. ~~$~g:_s:T;tQN REO . J:NTHS: N6T' SATISFACTORY. '1'0 . TBE 
OPERATp~~t::~~~~r~·tu:SUBMI'l' .'1'0 }~.oE;pG · AUOWING . A O~E WEEK TIME 
FRAMt""FOR'"'At>I)l~IONAL TIME '1'0 ~lmFORM DAMAGE iz'OLERANCE 
ASSESSMEN'.r·;F,ONCTIONS''THAT COULD· 'PROVE ACCEPTABLE TO:, 
REP~I'rlV'!LY~±NSPECT· PER ·REF /D/ ;..70Q7 ·REQUIREMENTS WHICH 
DESCRIBE~.;:; A;·.~.~, -4~0 LANDINGS. I~I~p..L·,'t~T~~~~;i,:T~, 
ACCOM~t+sttMtN.~ 0;t THIS .REPAI~.~?l.'.~~:li~;I~I.~T~~N:;,;:- P~o~.,NON _ 
DESTRUCTIVE INSPECTIONS EVERY··~3.~~950ii!.MJfliNGs··;·· .~. · "t:l\ .~.:· · 

. . .· .. · . :·· ,;~;. ··~ .. ·.··.:· ... ·~:~~~::· ... :.~:: ...... : . . 

4. COMPLET:E: THE REPAIR PER REF'M~Ol.; .. ,:.:.:·.·. :'f.,~i: ·lv.· .. ,. .. 
.. · •• I·.::~J{_ :\~~·i~~r ··~:~ .. :--;;;. :.· .·,.·:··;?~,-:.: ··/. . -i~)!!. · .. :.::\t;~i;·~~ .. :· ... "· .. 

TBE REPAIR SPECIJ!ICA'l'ION IS*' INTENDED';; 'ito :·BE :tiN. COMPLI,AijCif'W!TH ... 

T~~ ~:~.~~·~·~YP~ .. CER';,;;IFI~.'ti.g~~~~$I~::·AND~.:ts··:BO~.~-N~~f¥~9~~·~ :. 

JOHN WE~B ... - .. S'l'ltOCTqRES/PAYLOADS AND REPAIR - LONG BEACH .. 
MCSm'i..N'E/CJm:il:t·Xm\.ttcBE'!l' ~.LONG ·llEACR AIRLINE SO!'l?OR'l' MANAGER 
BOElN~ .. SERV.!CE.,:.ENGINttRING . 
ORGN-.. ,.,;(jpJO:oL~2,·······M/C · 00035"'0035'''•··· ...... 

: • j. ''l~~~(t:+.:t• • •. I • . I" I '\ • .•.· • ' • 
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FINDING 2.03.07 

RRXA RESPONSE: 

RRXA CONCLUSION: 

RRXA through St. Mobil Aerospace Engineering, Inc. complied with Boeing Ser·vice 
Bulletin DC-1 0-53-168 and AD 96-18-1 1. The approved data from Boeing 
established a repetitive High Frequency Eddy Current (HFEC} inspection every 
1,000 landings. The 1~000 landings could be adjusted upward to 14,450 landings 
initial inspection, then repeated every 3,950 landings, based on completing a damage 
tolerance assessment. RRXA established the initial inspection at 14,450 landin~~r; 
without the damage tolerance assessment being completed.· 

A.D. 96-18-11 was complied with August 14,2000 on N68042 by the preventive 
modification in accordance with SIB DC-I 0-53-168 ROI by Mobile Aerospace at 
TAT 87-870 and TAC 30,853. Initial inspection is due (14,450C) at TAC 45,303 . 
.({no cracks detected, repetitive inspection must be at intervals of 3,950 cycles. !f 
any cracks detected, must he repaired prior to furthe flight. This modifiCation has 
received Boeing damage tolerance authorization. 

((;.,I.C,,. / 

/f~~~--·-j ~<;~·--,:. .. / ,,_ 
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FINDING 2.03.07 

RRXA RESPONSE: 

RRXA CONCLUSION: 

RRXA through St. Mobil Aerospace Engineering, Inc. complied with Boeing Service 
Bulletin DC-1 0-53-168 and AD 96-18-1 1. The approved data from Boeing 
established a repetitive High Frequency Eddy Current (HFEC) inspection every 
I ,000 landings. The I ,000 landings could be adjusted upward to 14,450 landings 
initial inspection, then repeated every 3, 9 50 landings, based on comp feting a damage 
tolerance assessment. RRXA estahlishecl the initi::~l inspection ::It 14,4 SO l::~nclings 
without the damage tolerance assessment being completed. 

A.D. 96-18-11 was complied with August 14,2000 on N68042 by the preventive 
modification in accordance with SIB DC-10-53-168 ROI by Mobile Aerospace at 
TAT 87-870 and TAC 30,853. Initial inspection is due (14,450C) at TAC 45,303. 
If no cracks detected, repetitive inspection must be at intervals of 3,950 cycles. If 
any cracks detected, must be repaired prior to further flight. This modification 
has received Boeing damage tolerance authorization. 

No finding. 

NEED COPY OF LETTER FROM BOEING GIVING DAMAGE TOLERANCE 
AUTHORIZATION. 





FINDING 2.03.08 RRXA contracted with St. Mobile Aerospace Engineering, Inc. (MAE) for the 
performance of a "C" check on DC-I 0, N68042. MAE Production Control Traveler 
dated 07/28/00 reflects inspector MAE 1 1 signing for RII on three (3) items Item 1: 
Accepting type material 7075-T7351; Item 2: Accepting Machining Applications. 
Item 3: Dimension check. Inspector MAE 11 Rli authorization is for non-destructive 
testing. Per 14CFR 121.3 71 (a), no person may be used to perform an Rli function un~ess 
he/she is appropriately certified, properly trained and qualified and authorized to do so. 

RRXA RESPONSE: The EWA Director Quality Control sent a letter on October 24, 2000 to the Mobile 
Aerospace Engineering (MAE) Director of Quality concerning the RASIP Inspectors 
concern that the MAE Inspector # 11 was not qualified to sign-off inspection items. 
EWA received a Jetter from the MAE Director of Quality, which provided additional 
substantiation of the inspection authority of the subject Inspector. 

RRXA CONCLUSION: Nofinding 



U. S. Department 
of Transportation 

RECEfVt:D 
FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 Federal Aviation 

Administration JJl,N 2 5 2001 FAX 513-533-8420 

I KEf\J r T. SCOTTi 
January 23, 2001 

;;. -o J. ot 
FILE NUMBER: 2001GL050016 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 453 77 

Dear Mr. Scott: 

...... ____ _ 

The Great Lakes Regional RASIP Inspection performed October 16,2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. 

Emery Worldwide Airlines Inc. Certificate (RRXA), had contracted with St. Mobil Aerospace 
Eugiut:t:riug, Iuc. (MAE) fur tht: pt:rfmmanco of a "C" cht:ck ou DC-1-, N68042. MAE Production 
Control Traveler dated 07/28/00 reflects inspector MAE 11 signing for RII on three (3) items: Item 1 -
Accepting type material 7075-T73 51. Item 2 -Accepting Machining Applications. Item 3 -Dimension 
check. Inspector MAE 11 's authorization is for non-destructive testing. Per 14CFR 121.371 (a), no 

person may be used to perform an RII function unless he/she is appropriately certified, properly trained 
and qualified and authorized to do so. 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your 
statement shnnlrl contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report will be 
processed without the benefit of your statement. 

Thank you for your attention to this matter. 

Sincerely, 

·a if"' ci' /) 
5 _\5@ .. - --· 

Harold R. Camden 
Principal Maintenance Inspector 



121.371 Required inspection personnel. 

(a) No person may use any person to perform required inspections unless the person 
perfomling the inspection is appropriately certificated, properly trained, qualified, and authorized 
to do so. 

Printed from Summit Aviation's Computerized Aviation Reference Library, 118/01 

Page 1 



Form Approved 
OMB No. 2120-0020 

US Deportment 
ol Transporlohon 

MAJOR REPAIR AND ALTERATION 
{Airframe, Powerplant, Propeller, or Appliance) 

For FAA Use Only 

F~l Aviation 
Admlnlstrafloo 

Office Identification 

INSTRUCTIONS: Print or type all entries. See FAR 43.9, FAR 43 Appendix B, and AC 43.9-1 (or subsequent revision thereof) for instructions 

and disposition of this form. This report is required by law (49 U.S.C. 1421). Failure to report can result in a civil penalty not to exceed $1,000 

for each such violation (Section 901 Federal Aviation Act of 1958). 

Make MCDONNELL DOUGLAS 
il. Aircraft 

Serial No. 
4690 

l 

Name (As shown on registration certificate) 

~L ·own~r 
PALS IIINC. 

Unit Make 

Model 
DC-10-lOF 

Nationality and Registration Mark 

N68042 
Address (As shown on registration certificate) 

4 EMBARCADERO CENTER 
SUITE 3550 
SAN FRANCISCO, CA 94111 

3. For FAA Use Only 

4. Unit Identification 5. Type 

Model Serial No. Repair 

PIIRFRAME --------------------' (As described in Item 1 above) 4- •• ,,,..,"'.,. .......... ,. X 

I'OWERPLANT 

I'ROPELLER 

Type 

I APPLIANCE 
Manufacturer 

J4. Agency's Name and Address 

ST MOBILE AEROSPACE ENGINEERING INC 
2100 9TH STREET, BROOKLEY COMPLEX 
MOBILE, AL 36615 

6. Conformity Statement 

B. Kind of Agency 

u.s. Certllicated Mechanic 

Foreign Cerlificaled Mechanic 

X Certificated Repair Station 

Manufacturer 

C. Certificate No. 

-

Alteration 

D. 1 certify that the repair and/or alteration made to the unit(s) identified in item 4 above and described on the reverse or attachments hereto 

have been made in accordance with the requirements of Part 43 of the U.S. Federal Aviation Regulations and that the information 

furnished herein is true and correct to the best of my knowledge. ' 

[)ate 

Auqust 14- 2000 
s~~~:~ :;:~:~~({m.u1a'l ~l-lllli?lill•llill,;••l(;••·._~ 

7. Approval for Return To Service 

Pursuant to the authority given persons specified below, the unit identified in item 4 was inspected in the manner prescribed by the 

Administrator of tho Fodaral Aviation Administratinn ::1nrl is ·~APPROVED 0 REJECTED 

E3 

FAA Fit. Standards 
Inspector 

FAA Designee X 

[)ate of Approval or Rejection 

:.August 14 2000 
FAA Form 337 12 n~t 

Manufacturer 

Repair Station 

Certificate or 
Designation No. 

Inspection Authorization 

Person Approved by Transport 
Canada Airworthiness Group 

Other (Specify) 

Signature of Authorized_n_dual /} 

ERICHULM · 
( /~ ------



NOTICE 
Weight and balance or operating limitation changes shall be entered m the appropriate aircraft record. An alteration must be 
compatible with all previous alterations to assure continued conformity with the applicable airworthiness requirements. 

13. Description of Work Accomplished 
(II more space IS required, attach additional sheets. Identify with aircraft nationality and registration mark and date work completed.) 

AIC N68042 SIN 46901 AIRCRAFT TOTAL TIME= 30,853.0 TOTAL CYCLES=87,870.42 

COMPLIED WITH EMERY E.O. NUMBER DM-5312-01:00 DATED 6/26/00 TERMINATING 
REPAIR OF INTERIM REPAIR OF TEE CAP AT STA 1156, LONGERON 39L. 

COMPLIED WITH MAE EA# 10-5331-22-A0741 DATED 04 AUG 00 REPAIR- CRACKED 
FUSELAGE SKIN ON RIGHT HAND SIDE OF STA 1154 AND LONGERON 39R. 

ACCOMPLISHED TERMINATING ACTION OF SB DCl0-53-168 ROl. FUSELAGE- GENERAL­
INSPECTION/REPAIR/MODIFY BULKHEAD TEE CAP AT STATION Y=ll56.00. 

RECORD OF ALL WORK ACCOMPLISHED BY ST MOBILE AEROSPACE ENGINEERING ON 
FILE UNDER WORK ORDER 12590. 
------------------------------~END ______________________________ ___ 

0 Additional Sheets Are Attached 
-·~,·----·----·---~-

. -'"'·-·~·- , ___ J 
ol.I.S GOVr rtNM;. N r ,.;.;,r, lNG (J~I'Il.F.: J99l-769-0t2/60157 



.EFFECTIVE DATE: 10AUGUST2000 
REVISION NUMBER: 13 

. AMENDMENTS TO AIRCRAFT N68042 
1. DELETE THE SMOKE DETECTOR SYSTEM INSTALLATION FROM THE WORK LETTER. THIS WILL NOW 

BE DONE AT A LATER DATE. 23JUNOO 
2. VERIFY PRIOR COMPLIANCE WITH S/B 53-24 R1. 26JUNOO 
3. VERIFY PRIOR COMPLIANCE WITH S/B 53-26 R2. 26JUNOO 
4. VERIFY PRIOR COMPLIANCE WITH S/B 53-46 R1. 26JUNOO 

5. INSPECT/REPAIR TWO SMALL DENTS IN THE LEADING EDGE OF THE MAIN CARGO DOOR. 26JUNOO 

6. COMPLY WITH E.O. DM-2400-03:00, AD 2000-10-03, INSPECTION OF WIRING AT FLIGHT ENGINEERS 

CIRCUIT BREAKER PANEL. 26JUNOO 
l. CHANGE THE COMPLIANCE WITH S/B DC10-57-126R01 TO OPTION 2. 26JUNOO 

8. COMPLY WITH E.O. DM-5312-01 :00, TERMINATING REPAIR OF INTERIM REPAIR OF TEE CAP AT STA 

1156, LONGERON 39L. KITP/N SB10530168-3 AND FASTENER KIT P/N SB10530168-15 WILL BE 
SUPPLIED BY EMERY. 26JUNOO 

9. COMPLY WITH INSPECTION PER PSE 53.10.007 A. 26JUNOO 
10. COMPLY WITH INSPECTIONS PER PSE 53.10.0058 AND PSE 53.1 0.006B. 26JUNOO 

11. COMPLY WITH INSPECTIONS PER PSE 53.10.0098 AND PSE 53.10.0108. 26JUNOO 

12. COMPLY WITH INSPECTIONS PER PSE 53.10.0318 AND PSE 53.10.0328. 26JUNOO 

13. COMPLY WITH INSPECTIONS PER PSE 53.1 0.033A AND PSE 53.1 0.034A. 26JUNOO 

14. COMPLY WITH INSPECTIONS PER PSE 53.10.0418 AND PSE 53.10.042B. 26JUNOO 
15. COMPLY WITH INSPECTIONS PER PSE 53.1 0.043A AND PSE 53.1 0.044A. 26JUNOO 

16. COMPLY WITH INSPECTIONS PER PSE 53.1 0.045A AND PSE 53.1 0.046A. 26JUNOO 

17. COMPLY WITH INSPECTIONS PER PSE 57.10.0218 AND PSE 57.10.022B. 26JUNOO 
18. THE NUMBER THREE ENGINE HAS BEEN CHANGED. SERIAl_ NUMRFR 4fl14fi4 WAS INSTALLED. 

BORESCOPE THE LPT ON THIS ENGINE PER THE MAINTENANCE MANUAL AND RECORD YOUR 

FINDINGS. 03JULOO 
19. sEE ATTACHED E-MAIL LETTER FROM RICHARD MEYER TO CHUCK HEATH WHICH REQUESTS 

ATTENTION TO THESE FOUR ITEMS: (1) #2 ENGINE 8 FIRE LOOP NEEDS TROUBLESHOOTING. (2) 

THE LEFT OUTBOARD FLAP DROOPS 10 TO 12 DEGREES AFTER ABOUT ONE HOUR. (3) THE LEFT 

FORE\NARD ACM DOOR NEEDS TO BE PAINTED. (4) THE SMOKE CURTAIN VELCRO NEEDS 

ATTENTION. 05JULOO 
20. CHECK BOTH MAIN LANDING GEAR TRUNNION FITTINGS TO SEE IF A PLACARD HAS BEEN 

ATTACHED CHANGING THE PART NUMBER FROM ARB0622 TO SR10570071. (COMPLIANCE WITH S/B 
57-132, SEE ATTACHED PAPERWORK) 06.1111 00 

21. REF. AD 74-08-04, VERIFY COMPLIANCE OF PARAGRAPH 1A OF S/B A52-35. 07JULOO 

22. REF. AD 74-08-04, VERIFY COMPLIANCE OF PARAGRAPH 1C OF S/B 52-37. 07JULOO 

23. REF. AD 89-06-03, VERIFY COMPLIANCE WITH S/8 A73-21. 07JULOO 
24. REF. AD 90-18-01, VERIFY COMPLIANCE WITH PARAGRAPH A OF S/8 52-129R1. 07JULOO 

25. REF. AD 94-12-05, VERIFY COMPLIANCE WITH S/8 57-114R1 ON LEFT-HAND WING STRINGER 41. 

07JULOO . 
26. CHANGE THE NOSE LANDING GEAR LOCK LINK ATTACH BRACKET, PART NUMBER ACA0007, FOR 

TIME. 07 JULOO 
27. CORRECT ITEM 24, ABOVE, TO READ: VERIFY COMPLIANCE WITH PARAGRAPH A OF AD 90-18-01. 

11JULOO 
28. VERIFY COMPLIANCE WITH AD 94-23-01, PARAGRAPH (g). REF: S/B 57-123. 11JULOO 

29. COMPLY WITH BOLT INSPECTION PER PARAGRAPH 2.0. OF S/B 54-72R3 ON THE #2 PYLON AFT 

MOUNT FITTING BOLTS. 11JULOO 
30. COMPLY WITH EO DM-1151-01:01, INSTALLATION OF MAIN ENTRY DOOR EXIT PLACARD IN DC-10 

AIRCRAFT. 11JULOO 
31. INSPECT THE REPAIR DESCRIBED ON THE ATIACHED SHEET PER THE SRM. VERIFY THE CLASS 

OF REPAIR ACCORDING TO THE SRM. 12JULOO 
32. CANCEL ITEM NUMBER 26, ABOVE, (NLG LOCK LINK ATTACH BRACKET CHANGE). 12JULOO 

33. CANCEL ITEM NUMBER 31, ABOVE, (REPAIR INSPECTION AND VERIFICATION). 13JULOO 

34. CANCEL ITEM NUMBER 29, ABOVE, (BOLT INSPECTION). 14JULOO 

35. DISREGARD ITEM NUMBER 34, ABOVE. 14JULOO 
36. ACCOMPLISH PREVENTIVE MODIFICATION TO Y1156 BULKHEAD T CAPS PER S/B DC-10-53-168 R01. 

18JULOO 
37. COMPLY WITH EO Dl-3831-01 :00, LAVATORY DRAIN SYS-FLUSH/FILL LINES-LEAK CHECK. 04AUGOO 

38. CHANGE ITEM 10 ON PAGE 6 TO READ: AFTER THE POST-CHECK TEST FLIGHT, IF REQUIRED, IS 

COMPLETED ........ ETC. 10AUGOO 



Airworthiness Directive 96-18-11 Summary 

Subject: 96-18-11 - Eddy current & radiographic inspection 
Manufacturer: MCnONNFI L DOUGLAS Category: 
Effective Date: 10/10/1996 Recurring: 
Supersedes: N/A Superseded By: 

For complete information on this AIJ, please see: 
AD 96-18-11 (FAA Copy) 
AD 96-18-11 (From CFR) 
AD 96-18-11 Preamble 

Model Applicability: 

Airframe 
Yes 
N/A 

Model DC-1 0-10 and -15 series airplanes, as listed in McDonnell Douglas Service Bulletin 
DCl0-53-168, dated August 9. 1995; certificated in any category. 

NOTE 1: This AD applies to each airplane identified in the preceding applicability provision, 

regardless of whether it has been otherwise modified, altered, or repaired in the area subject to the 

requirements of this AD. For airplanes that have been modified, altered, or repaired so that the 
performance ofthe requirements of this AD is affected, the owner/operator must request approval 

for an alternative method of compliance in accordance with paragraph (c) of this AD. The request 

should include an assessment of the effect of the modification, alteration, or repair on the unsafe 
condition addressed by this AD; and, if the unsafe condition has not bee11 eliminated, the request 

should include specific proposed actions to address it. 

Applicable Manufacturers Service Information: 
McDonnell Douglas Service Bulletin DC10-53-168 

Summary: 
This amendmAnt adopts a new airworthiness directive (AD). applicable to certain McDonnell 
Douglas Model DC-1 0-10 and -15 series airplanes, that requires repetitive inspections to detect 
cracks in the bulkhead tee caps, and repair and follow-on actions, if necessary. It also provides 

for an optional terminating modification for the repetitive inspections. This amendment is 
prompted by reports of cracking in the bulkhead tee capo at a fuoelogo ototion in the area of 

certain longerons due to fatigue. The actions specified by this AD are intended to prevent such 
fatigue cracking, which could result in loss of pressurization and damage to adjacent structure. 



96-18-11 MCDONNELL DOUGLAS: Amendment 39-9735. Docket 95-NM-204-AD. 
Applicability: Model DC-10-10 and -15 series airplanes, as listed in McDonnell Douglas Service Bulletin 

DCl0-53-168, dated August 9, 1995; certificated in any category. 
NOTE I: This AD applies to each airplane identified in the preceding applicability provision, regardless of 

whether it has been otherwise modified, altered, or repaired in the area subject to the requirements of this AD. For 
airplanes that have been modified, altered, or repaired so that the performance of the requirements of this AD is 
affected, the owner/operator must request approval for an alternative method of compliance in accordance with 
paragraph (c) ofthis AD. The request should include an assessment ofthe efl:ect of the modification, alteration, or 
repair on the unsafe condition addressed by this AD; and, if the unsafe condition has not been eliminated, the 
request should include specific proposed actions to address it. 

Compliance: Required as indicated, unless accomplished pn::viuu~ly. 
To prevent fatigue cracking, which could result in loss of pressurization and damage to adjacent structure, 

accomplish the following: 
(a) Prior to the accumulation of 20,000 total landings, or within 1,500 landings after the effective date of 

this AD, whichever occurs later, perform an eddy current and radiographic inspection, as applicable, to detect 
cracks in the bulkhead tee caps (left and right sides) in the area of longerons 38.0 through 41.0 at fuselage station 
Y=1156.000, in accordance with McDonnell Douglas Service Bulletin DC10-53-168, dated August 9, 1995. 

(1) If no cracks are detected, repeat the inspections thereafter at intervals not to exceed 2,600 
landings until paragraph (b) of this AD is accomplished. 

(2) If any crack is detected, prior to further flight, accomplish the repair specified in either 
paragraph (a)(2)(i) or (a)(2)(ii) of this AD. 

(i) Splice in a new bulkhead tee cap section at cracked area of bulkhead tee cap in 
accordance with the service bulletin. Within 20,000 total landings after accomplishing this repair, perform eddy 
~,;wrt:ul in~pt:~,;liun~ tu dt:tt:d cra~,;ks in accordance with the service bulletin. Repeat the inspections thereafter at 
intervals not to exceed 2,600 landings until paragraph (b) of this AD is accomplished. If any crack is detected, 
prior to further flight, repair it in accordance with a method approved by the Manager, Los Angeles Aircraft 
Certification Office (ACO), FAA, Transport Airplane Directorate. 

(ii) Repair in accordance with a method approved by the Manager, Los Angeles ACO, FAA, 
Transport Airplane Directorate. 

(b) Terminating action for the repetitive inspections required by paragraphs (a)(l) ~mel (a)(?.)(i) ofthis An 
is as follows: 

(1) Accomplish the preventative modification and eddy current open hole inspection in accordance 
with Condition 1 (no cracks in bulkhead tee cap), Option 2, of McDonnell Douglas Service Bulletin DCl0-53-168, 
dated August 9, 1995. And 

(2) Within 14,450 total landings following accomplishment of the modification specified in 
paragraph (b)(l) of this AD, perform an eddy current and radiographic inspection to detect cracks, in accordance 
with Condition 1 (no cracks in bulkhead tee cap), Option 2, of the service bulletin. 

(i) If no cracks are detected, repeat the inspections thereafter at intervals not to exceed 3,950 
landings. 

(ii) If any crack is detected, prior to further flight, repair it in accordance with a method 
approved by the Manager, Los Angeles ACO, FAA, Transport Airplane Directorate. 

(c) An alternative method of compliance or adjustment of the compliance time that provides an acceptable 
level of !'mf~ty m~y h~ 11s~cl if approved by the Manager, Los Angeles Aircraft Certification Office (ACO), FAA, 
Transport Airplane Directorate. Operators shall submit their requests through an appropriate FAA Principal 
Maintenance Inspector, who may add comments and then send it to the Manager, Los Angeles ACO. 

NOTE 2: Information concerning the existence of approved alternative methods of compliance with this AD, 
if any, may be obtained from the Los Angeles ACO. 

(d) Special flight permits may be issued in accordance with sections 21.197 and 21.199 of the Federal 
Aviation Regulations (14 CFR 21.197 and 21.199) to operate the airplane to a location where the requirements of 
this AD can be accomplished. 



(e) The inspections shall be done in accordance with McDonnell Douglas Service Bulletin DCI0-53-168, 
dated August 9, 1995. This incorporation by reference was approved by the Director of the Federal Register in 
accordance with 5 U.S.C. 552(a) and I CFR part 51. Copies may be obtained from McDonnell Douglas 
Corporation, 3855 Lakewood Boulevard, Long Beach, California 90846, Attention: Technical Publications 
Business Administration, Depatiment Cl-L51 (2-60). Copies may be inspected at the FAA, Transport Airplane 
Directorate, 1601 Lind Avenue, SW., Renton, Washington; or nt the FAA, Los Angeles Aircrafl Certification 
Office, Transport Airplane Directorate, 3960 Paramount Boulevard, Lakewood, California; or at the Office of the 
Federal Register, 800 North Capitol Street, NW., suite 700, Washington, DC. 

(f) This amendment becomes effective on October 10, 1996. 
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14 CFR Part 39 

[Docket No. 95-NM-204-AD; Amendment 
39-9735; AD 96-18-111 

RIN 2120-AA64 

Airworthiness Directives; McDonnell 
Douglas Model DC-10-10 and -15 
Series Airplanes 

AGENCY: Federal Aviation 
Administration, DOT. 
ACTION: Final rule. 

SUMMARY: This amendment adopts a 
new airworthiness directive (AD), 
applicable to certain McDonnell 
Douglas Model DC-10-10 and -15 
series airplanes, that requires repetitive 
inspections to detect cracks in the 
bulkhead tee caps, and repair and 
follow-on actlon;>, lf uece:ssary. It also 
provides for an optional terminating 
modification for the repetitive 
inspections. This amendment is 
prnmpt~>d by reports of cracking in the 
bulkhead tee caps at a fuselage station 
in the area of certain longerons due to 
fatigue. The actions specified by this AD 
are intended to prevent such fatigue 
cracking, which could result in loss of 
pressurization and damage to adjacent 
structure. 
DATEs: Effective October 10, 1996. 

The Incorporation by reference of 
certain publications listed in the 
regulations is approved by the Director 
of the Federal Register as of October 10, 
1006. 
ADDRESSES: The service information 
referenced in this AD may be obtained 
from McDonnell Douglas Corporation, 
3R55 Lakewood Boulevard, Long Beach, 
California 90846, Attention: Technical 
Publications Business Administration, 
Department C1-L51 (2-60). This 
information may be examined at the 
Federal Aviation Administration (FAA), 
Transport Airplane Directorate, Rules 
Docket, 1601 Lind Avenue, SW., 
Renton, Washington; or at the FAA, Los 
Angeles Aircraft Certification Office, 
Transport Airplane Directorate, 3960 
Paramount Boulevard, Lakewood, 
California; or at the Office of the Federal 
Regi.:iter, 000 Nollh Capllul Street, NW., 
suite 700, Washington, DC. 
FOR FURTHER INFORMATION CONTACT: 
Maureen Moreland, Aerospace 
Engineer, Airframe Branch, ANM-120L, 
FAA, Los Angeles Aircraft Certification 
Office, 3960 Paramount Boulevard, 
Lakewood, California 90712; telephone 
(310) 627-5238; fax (310) 627-5210. 
SUPPLEMENTARY INFORMATION: A 
proposal to amend part 39 of the Federal 
Aviation Regulations (14 CFR part 39) to 
include an airworthiness directive (AD) 
that is applicable to certain McDonnell 
Douglas Model DC-10-10 and -15 
series airplanes was published in the 
Federal Register on March 28, 1995 (61 
Fl{ 13787). That action proposed to 
require repetitive inspections to detect 
cracks in the bulkhead tee caps, and 
repair and follow-on actions, if 
necessary. The proposal would also 
provide for an optional terminating 
modification for the repetitive 
inspections. 

Interested persons have been afforded 
an opportunity to participate in the 
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making of this amendment. Due 
consideration has been given to the 
comments received. 

Support for the Proposal 

Two commenters support the 
proposal. 

· Rt::y ut:::sl lu Eu:s un! that Part:> are 
Available 

One commenter who supports the 
proposal is concerned that enough 
replacement parrs may not be available 
to support the repair requirements of the 
proposed rule. 

The FAA responds to this concern by 
stating that the manufacturer has 
advised that ample replacement tee cap 
splices will be available to the U.S. fleet 
in support of any necessary repair that 
may be required as a result of the 
inspection required by this rule. 

Request 'for a Revision of Initial 
Inspection Interval 

Two commemers request that the 
proposed rule be revised to extend the 
initial inspection interval for airplanes 
on which the modification specified in 
the manufacturer's Structural Rcpair 
Manual (SRM}, Chapter 53-40-00, 
Volume 1, has been accomplished. This 
modification involves installing an 
arrowhead doubler at station 
Y=1156.000. For airplanes with this 
modification, the commenters request 
that the initial inspection interval be 
changed from the proposed 1,500 
landings to 2,200 landings. The 
commenters state that this extension 
will allow the inspection to be 
accomplished during regularly 
:scht::uuleu umiulenance (l.e., a "C". 
check) at a main base. One commenter 
states that trying to accomplish a 
radiographic inspection at a field station 
(rather than at a main base) is very 
difficult and, if cracks are detected 
during the inspection, it is nearly 
impossible to repair them at a field 
station since trained personnel and 
appropriate equipment may not be 
available. 

The FAA does not concur with the 
commenters' request for two reasons: 

First, the accomplishment ot the :-sl<.M 
modification specified by the 
commenters has been determined-via 
an assessment by both the airframe 
rnanufacturt::l dllU lht:: FAA-lu li<~ve uu 
effect on the time that cracks may 
initiate and grow in the bulkhead tee 
caps at fuselage station Y=1156.00. 
Although the McDonnell Douglas 
service bulletin cited in this rule does 
refer to that SRM modification, the 
reference is made only to discuss the 
fact that the accomplishment of the 
SRM modification affects the 

methodology that must be used for the 
inspection and installation of a 
preventative modification of the 
bulkhead tee cap. Therefore, there is no 
basis to connect the inspection times 
required by this AD to whether or not 
the SRM modification has been 
accomplished. 

Second, the compliance time for the 
initial inspection required by this AD is 
based on the reports of fatigue cracking 
in the bulkhead tee caps on airplanes 
that had accumulated between 56,394 
and 72,931 total flight hours and 
between 21,629 and 26,094 total 
landings. The FAA has determined that 
inspections of this area by the time the 
airplane has accumulated at least 20,000 
total landings will ensure that fatigue 
cracking is detected before it reaches a 
critical length. 

The "1,500 landings" specified in the 
AD's compliance time is a "grace 
period" that was established to preclude 
grounding airplanes that have exceeded 
the 20,000-landing threshold. In 
determining an appropriate "grace 
period" for this action, the FAA not 
only considered the degree of urgency 
associated with addressing the unsafe 
condition, but normal scheduled 
maintenance for the majority of affected 
operators, recommendations of the 
manufacturer, analysis of the rate of 
crack growth, and reports of cracking 
found in the in-service fleet. In 
consideration of all of these factors, the 
FAA finrl<; th"t thP 1 ,500-landing "grace 
period" for initiating the required 
inspections on higher-time airplanes to 
be warranted, in that it represents an 
appropriate interval of time allowable 
for airplanes to continue to operate 
without compromising safety. 

Conclusion 
After careful review of the available 

data, including the comments noted 
above, the FAA has determined that air 
safety and the public interest require the 
adoption of the rule as proposed. 

Cost Impact 

There are approximately 133 Model 
McDonnell Douglas Model DC-10-10 
and -15 series airplanes of the affected 
design in the worldwide fleet. The FAA 
estimates that 121 airplanes of U.S. 
registry will be affected by this AD, that 
lt wlll take approximately 3 work hours 
per airplane to accomplish the required 
inspections, and that the average labor 
rate is $60 per work hour. Based on 
these figures, the cost impact of the AD 
on U.S. operators is estimated to be 
$21,780, or $180 per airplane, per 
inspection cycle. 

The cost impact figure discussed 
above is based on assumptions that no 

operator has yet accomplished any of 
the requirements of this AD action, and 
that no operator would accomplish 
those actions in the future if this AD 
were not adopted. 

Regulatory Impact 
Thf' rf'elll,tinn" "rlnptPrl hel'ein will 

not have substantial direct effects on the 
States, on the relationship between the 
national government and the States, or 
on the distribution of power and 
responsibilities among the various 
levels of government. Therefore, in 
accordance with Executive Order 12612, 
it is determined that this final rule does 
not have sufficient federalism 
implications to warrant the preparation 
of a Federalism Assessment. 

For the reasons discussed above, I 
certify that this action (1) is not a 
"significant regulatory action" under 
Executive Order 12866; (2) is not a 
"significant rule" under DOT 
Regulatory Policies and Procedures (44 
FR 11034, February 26, 1979}; and (3) 
will not have a significant economic 
impact, positive or negative, on a 
substantial number of small entities 
under the criteria of the Regulatory 
Flexibility Act. A final evaluation has 
been prepared for this action and it is 
contained in the Rules Docket. A copy 
of it may be obtained from the Rules 
Docket at the location provided under 
the caption ADDRESSES. 

List of Subjects in 14 CFR Part 39 
Air transportation, Aircraft, Aviation 

safety, Incorporation by reference, 
Safety. 

Arloption of thf' AmPnrlmPnt 

Accordingly, pursuant to the 
authority delegated to me by the 
Administrator, the Federal Aviation 
Administration amends part 39 of the 
Federal Aviation Regulations (14 CFR 
part 39) as follows: 

PART 39-AIRWORTHINESS 
DIRECTIVES 

1. The authority citation for part 39 
continues to read as follows: 

Authority: 40 U.S.C. 106(g), 40113, 44701. 

§ 39.13 [Amended) 

2. Section 39.13 is amended by 
adding the following new airworthiness 
directive: 
96-18-11 McDonnell Douglas: Amendment 

39-9735. Docket 95-NM-204-AD. 
Applicability: Model DC-10-10 and -15 

series airplanes, as listed in McDonnell 
Douglas Service Bulletin DCI0-53-168, 
dated August 9, 1995: certificated in any 
category. 

Note 1: This AD applies to each airplane 
identified in the preceding applicability 
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provision, regardless of whether it has been 
otherwise modified, altered, or repaired in 
the area subject to the requirements of this 
AD. For airplanes that have been modified, 
altered. or repaired so that the performance 
of the requirements of this AD is affected, the 
owner/operator must request approval for an 
alternative method of compliance in 
accordance with paragraph (c) of this AD. 
The request should include an assessment of 
the effect of the modification, alteration, or 
repair on the unsafe condition addressed by 
this AD; and, if the unsafe condition has not 
been ellminaterl. the request shnulrl inrhoc!" 
specific proposed actions to address it. 

Compliance: Required as indicated, unless 
accomplished previously. 

To prevent fatigue cracking, which could 
result in loss of pressurization and damage to 
adjacent structure, accomplish the following: 

(a) Prior to the accumulation of 20,000 total 
landings, or within 1,500 landings after the 
effective date of this AD, whichever occurs 
later, perform an eddy current and 
radiographic Inspection, as applicable, to 
detect cracks in the bulkhead tee caps (left 
and right sides) in the area of longerons 38.0 
through 41.0 at fuselage station Y=l156.000, 
in accordance with McDonnell Douglas 
Service Bulletin DC10-53-168, dated August 
9, 1995. 

(1) If no cracks are detected, repeat the 
inspections thereafter at intervals not to 
exceed 2,600 landings until paragraph (b) of 
this AD is accomplished. 

(2) If any crack is detected, prior to further 
flight, accomplish the repair specified in 
either paragraph (a)(2)(i) or (a)(2)(ii) of this 
AD. 

(i) Splice in a new bulkhead tee cap section 
at cracked area of bulkhead tee cap in 
accordance with the service bulletin. Within 
20,000 total landings aft<>r accomplishing this 
repair, perform eddy current inspections to 
detect cracks in accordance with the service 
bulletin. Repeat the inspections thereafter at 
intervals not to exceed 2,600 landings until 
pnrngmph (b) of this AD i.> accompli~hed. If 
any crack Is detected, prior to further flight, 
repair it in accordance with a method 
approved by the Manager, Los Angeles 
Aircraft Certification Office (ACO), FAA, 
Transport Airplane Directorate. 

(ii) Repair in accordance with a method 
approved by the Manager, Los Angeles ACO, 
FAA, Transport Airplane Directorate. 

(b) Terminating action for the repetitive 
inspections required by paragraphs (a)(1) and 
(a)(2)(i) of this AD is as follows: 

(1) Accomplish the preventative 
modification and eddy current open hole 
inspectinn in accnrdance with C.nnc!itinn I 
(no cracks in bulkhead tee cap), Option 2, of 
McDonnell Douglas Service Bulletin DCI0-
53-168, dated August 9, 1995. And 

(2) Within 14,450 total landings following 
nccompllshmcnt of the modification 
specified in paragraph (b)(l) of this AD, 
perform an eddy current and radiographic 
inspection to detect cracks, in accordance 
with Condition 1 (no cracks in bulkhead tee 
cap), Option 2, of the service bulletin. 

(i) If no cracks are detected, repeat the 
inspections thereafter at intervals not to 
exceed 3,950 landings. 

(ii) If any crack is detected, prior to further 
flight, repair it in accordance with a method 

approved by the Manager, Los Angeles ACO, 
FAA. Transport Airplane Directorate. 

(c) An alternative method of compliance or 
adjustment of the compliance time that 
provides an acceptable level of safety may be 
used if approved by the Manager, Los 
Angeles Aircraft Certification Office (ACO). 
FAA. Transport Airplane Directorate. 
Op.,ratnrs shall soohmit thPir rP<JotP<I< through 
an appropriate FAA Principal Maintenance 
Inspector, who may add comments and then 
send it to the Manager, Los Angeles ACO. 

Note 2: Information concerning the 
existence of approved alternative methods ot 
compliance with this AD. if any, may be 
obtained from the Los Angeles ACO. 

(d) Special flight permits may be issued in 
accordance with sections 21.197 and 21.199 
of the Federal Aviation Regulations (14 CFR 
21.197 and 21.199) to operate the airplane to 
a location where the requirements of this AD 
can be accomplished. 

(e) The in~pections shall be done in 
accordance with McDonnell Douglas Service 
Bulletin DC10-53-168, dated August 9, 1995. 
This incorporation by reference was 
approved by the Director of the Federal 
l<egister In accordance with o U.::i.C. 552(a) 
and 1 CFR part 51. Copies may be obtained 
from McDonnell Douglas Corporation, 3855 
Lakewood Boulevard, Long Beach, California 
90846, Attention: Technical Publications 
Business Administration, Department Cl­
L51 (2-60). Copies may be inspected at the 
FAA; Transport Airplane Directorate, 1601 
Lind Avenue, SW., Renton, Washington; or at 
the FAA, Los Angeles Aircraft Certification 
Office, Transport Airplane Directorate, 3960 
Paramount Boulevard, Lakewood, California; 
or at the Office of the Federal Register, 800 
North Capitol Street, NW., suite 700, 
WMhington, DC. 

(f) This amendment becomes effective on 
October 10, 1996. 

Issued in Renton, Washington, on August 
26, 1996. 
Darrell M. Pederson, 
Acting Manager, Transport Airplane 
Directorate, Aircraft Certification Service. 
[FR Doc. 96-22262 Filed 9-4-96; 8:45 am] 
BILLING CODE 4910-13-U 
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MAE 
Emery Worldwide Airlines 
Attn: Edward B Jones 

Director Quality Control 
One Emery Plaza 
Vandalia, Ohio 45377 

RE: Your Fascimile dated 10/24/00 

Dear Mr. Jones, 

ST Mobile Aerospace Engineering, Inc. 
2100 9th Street, Brookley Complex 
Mobile, Alabama 36615 
Tel: (334) 438 8888 
Fax: (334) 438 8892 

I am in receipt of your correspondence dated October 24, 2000 regarding your document review of 
the paperwork package for NC N68042. We have reviewed both of your concerns and offer the following 
explanation. 

The copy of the FAA Form 337 you sent is obviously missing the required certificate number in 
area 7, Approval for Return to Service. These forms are computer generated by an in-house software. The 
relevant field contains the MAE Repair Station Certificate uurnbt:r. It is unclear how this singular torrn was 
printed without the Certificate number, and an audit of other 337's filed in this period reflect accurate and 
complete forms. We are forwarding a completed document for your records. 

The second area of concern you communicated dealt with Inspector Tim Wiggins (#II) and the 
use ofhis inspection authority on Traveler #T8536. Mr. Wiggins was granted NDT Inspection authority on 
EW A DC- I 0 aircraft on July 5, 2000 by your office. Additionally Mobile Aerospace Engineering received 
limited authority to fabricate p.:u ts fu1 EW A u11 July 11, 2000 from Mr. Thomas Wood acting in your 
behalf. It is common practice at Mobile Aerospace Engineering to utilize our NDT staff to perform any and 
all of the in process inspections associated with back shop fabrication, including material receipt 
inspections, under the authority of our Repair Station. The document yon n.,ference is a back shop traveler, 
and as such the inspection requirement was not viewed as "on aircraft" as stipulated in the EW A 
authorization I_etter. In short it is our position that Mr. Wiggins was qualified to perform in the capacity in 
question. 

I sincerely apologize for any inconvenience this matter has caused you. I will be forwarding the 
hardcopy originals of this data overnight to your attention. Please feel free to contact my office at your 
convenience should you require any further information. 

j"pootfully, l,/1 
t sib;( 

William Hafner 
Director Quality 

~m~ Singapore 
A member ot = ::::; T h I . 

4'm~ ec no og1es 



~ 
Form Approved 

MAJOR REPAIR AND ALTERATION 
OMS No. 2120-0020 

US Deportment 
(Airframe, Powerplant, Propeller, or Appliance) 

For FAA Use Only 
o1 Tronsportolion Office Identification 
Federal Aviation 
AdmlnJJtratlon 

INSTRUCTIONS: Print or type all entries. See FAR 43.9, FAR 43 Appendix B, and AC 43.9-1 (or subsequent revision thereof) for instructions 
and disposition of this form. This report is required by law (49 U.S.C. 1421). Failure to report can result in a civil penalty not to exceed $1,000 

for each such violation (Section 901 Federal Aviation Act of 1958). 

Make MCDONNELL DOUGLAS 
Model 

DC-10-lOF 
11. Aircraft 

Serial 
No. 46901 Nationality and Registration Mark 

N68042 
Name (As shown on registration certificate) Address (As shown on registration certificate) 

4 EMBARCADERO CENTER 
~1. Owner 

PALS II INC. SUITE3550 
SAN FRANCISCO, CA 94111 

3. For FAA Use Only 

4. Unit Identification 5. Type 

Unit Make Model Serial No. Repair Alteration 

.a1IRFRAME --------------------'(As described in Item 1 above) .... ·~ ., • .,._ ## .,., .;, ·- X 

I'OWERPLANT 

ti$·:t;':) 
F'ROPELLER 

Type 

JAPPLIANCE 
Manufacturer 

6. Conformity Statement 

14. Agency's Name and Address B. Kind of Agency C. Certificate No. 

ST MOBILE AEROSPACF. F.NGINEERING INC u.s. Certificated Mechanic 

2100 9TH STREET, BROOKLEY COMPLEX Foreign Certlftcated Mechanic -MOBILE, AL 36615 X Cet1iffcated Repair Station 

Manufacturer 

D. I certify that the repair and/or alteration made to the unit(s) Identified in item 4 above and described on the reverse or attachments hereto 
have been made in accordance with the requirements of Part 43 of the U.S. Federal Aviation Regulations and that the information 
furnished herein is true and correct to the best of my knowledge. 

[)ate Signature of Authorized Individual 
~ t\ " r 

RICHARD MINDREBQ: __, ..:> 
August 14, 2000 .-

7. Approval for Return To Service 

Pursuant to the authority given persons specified below, the unit identified in item 4 was inspected in the manner prescribed by the 
Administrator of the Federal Aviation Administration and is • J APPROVED 0 REJECTED 

FAA Fit. Standards Manufacturer Inspection Authorization 
Other (Specify) 

Inspector 
E3 

FAA Designee X Repair Station Person Approved by Transport 
Canada Airworthiness Group h 

{it1~~t~ [)ate of Approval or Rejection Certificate or Signature of Authorized _P.&-err' 

/} I//_ Designation No. 
ERICHULM 

August 14, 2000 ./ vc..r Y./ / v...-

FAA Form 337 1 2 8BJ 
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:===EIVIER!:I 
WORLDWIDE F1/RUNES 

A CIJF COMPANY 

ST Mobile Aerospace Engineering, Inc. 

Mr. Erich Ulm 
Manager Quality Assurance 

2100 9th St Brookley Complex 

Mobile, Al35515 

Dear Mr. Ulm: 

5th July 2000 

Emery Worldwide Airlines (EWA) accepts the following Mobile Aerospace Engineering 

personnel as Authorized Inspectors who may perform Airworthiness Release and 

Required Tnspection Item (RII) buy back on DC-10 aircraft, in accordance with the EWA 

Maintenance Policy and Procedures Manual. 

NOTE: Other than the inspectors previously authorized by EWA, these are the only 

inspectors to be used on Emery Worldwide Airlines aircraft without prior approval 

from Quality Control/Quality Assurance. 

1) 
2) 
3) 

NAME 

Daniel Boutwell 
James Lee 
Jack Maher 

EMPLOYEE# 

0719 
0531 
1333 

A&P# STAMP# 

49 
16 
100 

The following Inspectors are authorized to perform NDT inspections for which they are 

qualified, on EW A DC-1 0 aircraft. All inspections~ performed to current 

regulatory and manufacturers technical data. 

I) William Wiggins 

2) Donald Scarcliff 

3) Charles Ladnier 
4) Hetty Udasco 

1298 
0670 
0224 
1870 

11 

39 
101 
62 
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4'>;.-.- i "• •. ,. . 1,; ' . < ,·. 4l 
ST MOBILE AEROSPACE ENGINEERING, INC. ' 

PRODUCTION CONTROL TRAVELER 
CRS NO MZAR013L 

TRAVELER#: ·-;-- }'$ _::~ (.,. 

SERVICE ORDER,#: ----'l..t:';.;...-·....,.;C';.;,..·,.,..;.:O~:;-' 1_ ..... _;~_-. ~"'_-J_o_c)_1~_~ -, ______ DATE: 
/_,J> I ,) ............ 

I -~ I 
·7' /·~: y TARGET DATE: • /.: " 

P/Ni' -I .. AC • i <-\.(-:- ·• -r •'{ S .It~ __ .;riTt:l:, ~/:....."··_,.._;· ·:::.-'--=~=~--_;~_r.:.._; . ..:..,<.::._ _________________ ·_ .• ---

DWG #:--------------REV:---- REFERENCE:_._. ·_'J:.._-: _._A_._· ;::_1..:,_0_, _ ... _e:::_.::-_• ""_;')_.:U-'!r"-"'~---·-:::.l..::::'· ._.:z_ .. _I..:,_··\_.,::'J_-_i_"i::;_-..tf_._'" 
MAIN SERVICE ORDER#: '3 ~~,,_.!) '<e "1. 0. CUSTOMER=:.,.· _· -~:...·_.,.i._~_!_:l..:,_.-.::::.':~:-----"'-·1:"'~·-----EQUIP #; ·;;I 2, ) (') (" -~ t ·"'> 

;. \t···.-· ... !'-··"1.! . :"1 ..... ·.8!'!"·-··· ... ··a·~::-..... Jtlf.. . • ... 
REFERENCE ITEM # ;; .. :C*t.S:.o .::J!..;:;;, 71~ ¢. f ..:: :: , -. . ~Q ;!"!AE ABSORB @"BILLABLE ·/ ,. · ... _ \.'_ . . ,;. <. -.:. ~-:: .. :· '<. !t.:;-y .. :· .. :::::·,· . . ' . . . :, ··.;:.-:. : ~:-~---. ·, .... ..;..,.,.,~:'; ·•.;;:r-. . ;.;~ . . :c":':~::--: -:----., ~-.-, .. _,· . -~' 

0 fAB·?HOP . 
0 WEt:qSHOP 

. I2J MACH SHOP 

. ...... 
X .CHECK SHOP TO PERfORMED WORK "> · • , ·. '~"'. 

· 0 WOOD SHOP . : ,, .. 
0 AVIOI'JICS SHOP . 
0 BATT~RY..SHOP · 

0 INTERIOR SHOP . 
0 .~OMP.OSITE SHOP 
0 PI,UNT SHOP' • 

ft -~ ~{'· .. I ~ A \• /'"'! .~~~ 
PRINT~ECHANICSNAME: ________ ~----------·-~··~'~--'~---· ------------~~~~--~~~,~~·~K~--~~~-"-~~------

~ . ..:a.;,....... .... ..... . . . 

~ "' .. 

0/M 

6. /" 

"'""''· . 7. 
. ·"·----······--r~····--·~---.- .... : .... ,_ ...... -... -· ....... _., ..... :, ... -·-" . .,~,.~·~:- .. , 
POST HEAT TREAT HARDNESS TEST RB: ----------- 8. ·-·-· 

0 REWORK/MODIFY PER:---------------- 1---+----+----:--19. ___ -1-'....,-----t---· 
'•·. 

0 INsTALL BUSHINGS/BEARINGS PER:____________ r----+-----1-----11;:0·===============::; 

0 NOT INSP PER: ""'~;,~_'·z: -·7C /~ I' ,-RCVD IN ~f\.TCOND.BY:, · .. ·. 
s'DIMENSIONCHECK: . . , .. . •. ·,..:~::~j:',·~~-~---.-:~:-~""-'1~~'?""._.+--_-+~""":,~,,,::o--~-~_,.J-+----I . 
0 FINISH: . . ............................. :·•·:------·----~~~-;--_ .... _ .... _ .... _ .... _ .... _ ..... _ .... _ .... _ ... _ .... _ .... _ .... _._ .. _ .... _ .... _ .. -_ .... _ ... _ ..... _..... INSP: •D /) ~,tb. \t~ 

0 1-'KlMI:,IYPI:: -----------------:--- 1----t------t----1 

0 PAINT,.COLOR,IYPE: ---------------:----- 1-----l-----lf------l MECH: -...------­./ 
0. PROPER PART MARKING:------------.,-;----"---

... 
0 FINAL CONFORMITY R.~QUIRED (1st Article Only) 

t·--~----~--------------~r~--------~---N_O~T_ES __________________________________ ~~~ ...... ) ' 1 
.· ·- '...:-':__---:.!~f_·' _· _..:.1.::..)=-!.4.=-'.:.:../~,:__ __ ··_t _...:/:::::::··_·_. _A __ _;(~N...L-:-~...:'\_,.~_·: _6._~:-_---_.---. ..:..,·-· ._4 ___ -_ ... _z_-_t--f.:..· ......,~.::::S:.__A_;_t.,_,_;_l..._(_i:_. __ #_· ... ::...r_..:..;..:..t_-_· _·'-_"'_~-::;:., f-1 

. . /" . - Jl , ' ·1..~fH 1·-:- ·""" .. (~ l"<.i !J·l::-/- -~ · J:L;._:-. ( 

f 
t;· 

L--_(_?_,.:.:.· ·_;--'{-::.:.:. _,_!.. • .)__;:0;,__ __ ,""'.~-'-· .'-.J-= ___ ?_ ... '---_...::S,__'~.::...I_c_·-_f_· __ t'_·t-=-< __ f'l ~\_,.L.-1!!..:,-(,;_~ l...::~:...'_'J_--=-'-'u ___ c£_. _4_. ________ _ 

White: Planning Green: Planning Yellow: Receiving Pink: Dock Gold: Sho·p~ Fonn PL-004-2 RevJ 



SIN ON: 
PINK/WORK DOCK GOLDIWO 

ST MOBILE AEROSPACE ENGINEERING, INC 

FAACRS MZAR013L 

'<M >TU STREET. MOBILE, AL. 36615 

AUDITED BY LEAD MECH: 

~"'~ s· apore 
A member of s =:: rnQ . 

~~~~~ Technologies 





2.03.10 

RRXA RESPONSE: 

RRXA CONCLUSION: 

An inspection of the Dayton line station revealed AMM #47 is Revision #1 8. The 
current revision is #1 9. This is contrary to RRXA MPPM, Chapter 1, Page 14. 

AMM #47 wasremovedfrom aircraft N950R and was being turned into Technical 
Publications for revision correction. AAM#197 was assigned to aircraft N950R. 

No finding. 

Jim Owens 
EWA Director-Quality Assurance 
19 February 2001 





FINDING 2.03.11 

RRXA RESPONSE: 

RRXA CONCLUSION: 

RRXA AMM does not contain a procedure to make an entry in the aircraft logbook 
when pitot and/or static ports are taped over or covered during a leak test. This is 
contrary to NTSB Safety Recommendation A-96-141 and accepted industry standard 
practices. 

EWA 's Aircraft Maintenance Manual, Chapter 9, page 2, section II, General 
Maintenance Pitot/Static provides a procedure to apply and remove tape to the 
pitot tube or static holes during work performed on the system. 

However, the AMM does not require a logbook entry for removal of the tape. 
A revision has been requested requiring a logbook entry and will be in the 
Next AMM revision. (see attached). 

No finding 

Jim OWens 
Director Quality Assurance 
6/25101. 



FINDING 2.03.11 

RRXA RESPONSE: 

RRXA CONCLUSION: 

RR.XA AMM does not contain a procedure to make an entry in the aircraft logbook 
when pitot and/or static ports are taped over or covered dur.ing a leak test. This is 
contrary to NTSB Safety Recommendation A-96-141 and accepted industry standard 
practices. 

EWA 's Aircrqft Maintenance Manual, Chapter 9, page 2, sectionll, General 
Maintenance Pilot/Static provides a procedure~ apply and remove tape to the 
pitot tube or static holes during work performed on the system. 

No finding. 



'. EMERY WORLDWIDE AIRLINES 
Request for Manual/Publication Revision 

L No. 

_.!AAOR . suGGesTroN FOR cHANGE c~II'I~'JJPrt:IJirl•t .. ~~em oATe ,·?,/; j,h I 
MANUAuPUSL.ICATION TITL.E Fu_)A mae4-A/L H&tnJZF~ ~q,/1.-j 
CHAPTI!PI/SECTIONIPAGE REFERENCE CAr?.f/?u ~- PARAGRAPH //. I 4 I 

OESCRfPTION OF ERROR OR SUGGESTED CHANGE 

Manager Approval Director of Engineering Approval 

. D~raotor ~elnt. Approval Director of Quality Control Approval 

Instructions: 1. Attach drawings, sketches, diagrams, etc. 
2. Forward to Director of Engineering 

MRB Approval Required (Check One) 0 YES 0 NO Mgr. Of Reliability ________ _ 

Me061 CRev. 3 10116/991 



. 
"" ,· ··r;--.:· ··,....· ---------~~~""="=':::::-:~-=-:-~~:--:-~~~------------J EM·ERY WORLDWIDE AIRLINES 

·~ 

~--~------A~·~IR~CR~A_FT __ M_A_I_NT_E_N_A_N_C_E_M __ A_N_U_A_L __________ ~1~· 

II• 

c. Automatic Pr8ssur•. AltitUde Reporting Equipment and ATC Transponder SyS'tem Integration Test 

Following component installation or maint~nance on the Aititude Reporting System of the ATC Transponder where data correspondence error could be frftroducad, tha integrated system must be teated as follows: 

Check the altitude of the installed ATC Transponder when i~errogated on . Mode · C at a sufficient nutnber of test pointe to ensure that the altJtude reporting equipment,. altimeters, and ATC Transponders perform th.efr Intended functions as installed in the aircraft. The difference between the· altitude reporting output and the altitude df$played at the altimeter shaJI not exceed 125 feet. 

GENERAL· MAINTENANCE PITOT/STAnC 

A. Whenever It Is necessary to apply tapa to the pitot tube or static holes during'. · work on any aircraft instrU.ment system, the following proc~dure fs to: be: · used: · · 
1. 

2. 

3. 

Tie a red flag to the pitot tube and to the aircraft control column in the flight compartment. . -. 
Install the necessary ~peon the pltot tuba or static holes. 

Accomplish leak check. 

4. Remove tapa from the static holes and pitot tube. Be ·sure adhasiv~: has not plugged up holes. 

5. Aam~ve warning flags. VIsually check that all tapa and covers have. been removed from an static holes and pitot tub,a. 

fGU;. It Is mandatory that the flags ba Installed before the tape Ja installed and removed after the tape haa. been removed. 

S. Check that the pitot heaters are neFF" at all times during teet procedures. 

Aug.ust 26, 1994 
RevisionS Chapter 9 

Page 2. 



EMERY WORLDWIDE AIRLINES 

MANUAL REVISION SUBMITTAL -- FORM ME059 

To: Mr. Harold Camden 

The attached manual revision is submitted for your review and acceptance or approval as 
required. We request that you review the subject revision at your earliest opportunity and 

return completed form to Emery Worldwide Airlines within ten (1 0) working days after date 
of submission. Should you have questions or comments concerning this revision, please do 
not hesitate to contact this office. 

Manual: EWA AIRCRAFT MAINTENANCE MANUAL 

Revision Number: =--- Revision Date: August 8. 2001 

Purpose of Revision: 

Revise EWA Aircraft Maintenance Manual to incorporate the requirement to make a log 
book entry when tape is applied to pitot tubes and static holes. 

Submitted by: Jim Feisley Jl{ll 
(/" 

Accepted Approved ( ) Received 

Not-Accepted Disapproved 

Signature: ______________ _ Date: __________ _ 

Grounds for disapproval: 

ME059 R2 (02/01/93) 
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2 

REVISION HIGHLIGHTS 
EWA AIRCRAFT MAINTENANCE MANUAL 

REVISION: 22 DATED: 08/06/01 

PURPOSE 

Reflects changed page. 

II. A. Added item 6 to paragraph A in Section II. 
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EMERY WORLDWIDE AIRLINES 
AIRCRAFT MAINTENANCE MANUAL 

C. Automatic Pressure Altitude Reporting Equipment and ATC Transponder 
System Integration Test 

Following component installation or maintenance on the Altitude Reporting 
System of the A TC Transponder where data correspondence error could be 
introduced, the integrated system must be tested as fulluws: 

Check the altitude of the installed ATC Transponder when interrogated on Mode 
C at a sufficient number nf test points to ensure that the altitude reporting 
equipment, altimeters, and ATC Transponders perform their intended functions 
as installed in the aircraft. The difference between the altitude reporting output 
and the altitude displayed at the altimeter shall not exceed 125 feet. 

II. GENERAL MAINTENANCE PITOT/STATIC 

A. Whenever it is necessary to apply tape to the pitot tube or static holes during 
work on any aircraft instrument system, the following procedure is to be used: 

1. 

2. 

3. 

4 . 

G. 

Tie a red flag to the pitot tube and to the aircraft control column in the 
flight compartment. 

Install the necessary tape on thA pitot tube or static holes. 

Accomplish leak check. 

Remove tape from the static holes and pitot tube. Be sure adhesive has 
not plugged up holes. 

Remove warning flags. Visually check that all tape and covers have been 
removed from all static holes and pitot tubes. 

It Is mandatory that the flags be installed before the tape is 
installed and removed after the tape has been removed. 

6. A log book entry is required when tape is applied to pitot tube or static 
holes and when the work is completed confirming that all tape has been 
removed. 

B. Check that the pitot heaters are "OFF" at all times during test procedures. 

August 6, 2001 
Revision 22 

Chapter 9 
Page 2 





2.03.12 

RRXA RESPONSE: 

Records of the destruction/mutilation of condemned aircraft parts/components are not 
maintained by RRXA as required by the 

RRXAMPPM. 

According to the .MPPM records of destruction/mutilation were kept by EWA Surplus 
Sales. This department was eliminated prior to the RASIP and this list is now kept 
by the EWA Procurment department. Attached is a copy of one of the reports. 

This policy & procedure has been addressed and is now the responsibility of the 
Manager of Aircraft Material Control . .MP&P Chapter 4, Page 04-08-13 .. 

RRXA CONCLUSION: No finding. 

Jim Owens 
EWA Director-Quality Assurance 
09July2001 



EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

4. Proper Destruction of BER material: 

June 29, 2001 
Revision 27 

a. All parts will be mutilated and discarded. Mutilation may be 
accomplished by one or a combination of the following 
procedures, but is not limited to: 

1} Grindino 

2) Burning 

3) Removal of a major lug or other integral feature. 

4} Permanent distortion of parts. 

5) Cutting a hole with cutting torch or saw. 

6} Melting 

7} Sawing into many small parts. 

8) Condemned hazardous materials will be disposed of per 

local ordinances. 

b. The Manager of Aircraft Material Control will keep a record of 
all Condemned/BER items and their disposition status. The list 
of BER items will be reviewed by the BER Review Committee 
for disposition of the items as deemed necessary by the 
Manager of Aircraft Material Control. 

5. Distribution Procedures for DAY HOLD: 

a. A location will be assigned in Merit (DAY HOLD) for all units 
the BER Review Committee feels that a unit can either be sent 
out for repair using a different repair vc:;:ndor or if it is 
determined a serviceable unit can be assembled at a repair 
facility by utilizing several BER units. 

b. Inventory Planning will move the unit to DAY HOLD (MSHI} 

· Chapter4 
Page 04-08-13 



2.03.12 

RRXA RESPONSE: 

Records of the destruction/mutilation of condemned aircraft parts/components are not 
maintained by RRXA as required by the RRXA MPPM. 

According to the MP PM records of destruction/mutilation were kept by EWA Surplus 
Sales. This department was eliminated prior to the RASIP and this list is now kept 
by the EWA Procurment department. Attached is a copy of one of the reports. 

This procedure will be rewritten and submitted to the FAA for MP&Prewrite 
that will be completed by 31 May 2001. 

RRXA CONCLUSION: . ·* 
·~a./ 

EWA Director-Quality Assurance 
19 February 2001 
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2.03.12 Records of the destruction/mutilation of condemned aircraft parts/components are not 

maintained by RRXA as required by the RRXA MPPM. RRXA RESPONSE: According to the MPPMrecords of destruction/mutilation were kept byEWA Surplus 

Sales. This department was eliminated prior to the RASIP and this list is now kept 
by 1he EW A Procurment department. Attached is a copy of one of the reports. 

RRXA CONCLUSION: No finding. 

Jim Owens 
EWA Director-Quality Assurance 19 February 2001 
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-FLEET ACCTCODE CPN 'Tl DISPDATE DISPNBR CSN DISTYPl CURRENTVA TLtVALUE COMMENTS 

X c 1310001 3 01NOVOO 005893 000200 u 0 RETURNED TO THE MEMPHIS GROUP LEASE CONSIGNMENT 

X 

~--~~:~;::: 
3 01NOVOO 005895 000106 u 0 RETURNED TO THE MEMPHIS GROUP LEASE CONSIGNMENT 

X 3 01NOVOO 005896 016527 u 0 UNIT RETURNED TO THE MEMPHIS GROUP OFF CONSIGNMENT 8--
c - 8~]9180 2 01NOVOO 005897 OFTL·5 L 4133 0 UNIT SCRAPPED. REF 8320180102R. CERTIFICATE OF 

X c 12~0002 3 01NOVOO 005898 120559 u 0 UNIT RETURNED TO THE M::MPHIS GROUP OFF CONSIGNMENT 8 c 8330328 3 06NOVOO 005924 000123 L 0 GL ADJ. UNIT DEEMED BER.DESTROYED AT VENDOR. REF 8 c 8330328 3 06NOVOO 005925 SAS113 L 0 GLADJ. UNIT DEEMED BER.DESTROYED AT VENDOR. REF 8 c 8336328 3 06NOVOO 005926 001670 L 0 GL ADJ. UNIT DEEMED BER.DESTROYED AT VENDOR. REF 8 c 8330328 3 06NOVOO 005927 000325 L 0 GLADJ. UNIT DEEMED BER.DESTROYED AT VENDOR. REF X c 1360003 3 06NOVOO 005928 02C161 u 0 BORROWED UNIT RETURNED REF 13600050035. PER --8 c 8340967 3 06NOVOO 005930 001934 u 5500 0 NO GL ADJ. REF PO 8340967003. ORDERED WRONG PART. 8 c 8270169 2 09NOVOO 005947 000138 u 4633 0 NO GL. BORROWED UNIT RETURNED REF 82701690275 

X c 1220002 3 09NOVOO 005948 100532 u 0 RETURNED TO THE MEMPHIS GROUP· LEASE/CONSIGNMENT 8 c 8340124 3 09NOVOO 005973 101160 !U 640 0 BORROWED UNIT RETURNED. REF 83401241125. 

8 c 8720719 3 14NOVOO 005987 505862 u 32912 0 TRANSFER TO RYAN@ DAYTON INV ACCT lUS-EWW-168530 P 8 c 8i2o7t9 3 14NOVOO 005988 543969 1U 32912 o:TRANSFER TO EWW !NV ACCT IUS-EWW-168530 8 c --'8720719 3 14NOVOO 005989 543962 u 32912 0 TRANSFER TO RYAN @ DAYTON ACCf 1 US-EWW-1685 JO 8 L 8280033 1 14NOVOO 005990 118626 u 1879.366 NO GLAD). REF PO 8280033026. UNITS RETURNED TO 8 c 8800013 3 14NOVOO 005991 -831CA L 31162 O,BER. REF 880001 3189R. ACQ $31,162.00 8 l 8210254 1 17NOVOO 005993 119556 L 746.25 iUNIT SCRAPPED AT VENDOR. CERTIFICATE OF 8 l 8320327 I 17NOVOO 005994 J19502 l 896.568 UNIT DESTROYED AT VENDOR. CERTIFICATE OF 8 c 8341043 3 28NOVOO 006010 086175 u 1 0 BORROWED UNIT RETURNED TO VENDOR. REF SBO 

8 c 8360140 3 28NOVOO 006011 OP-423 u 1 0 BORROWED UNIT RETURNED TO VENDOR. REFERENCE SBO 8 c 8220044 2 28NOVOO 006012 00231A U 100 0 CPN MOVED TO 8530052 TL 1. 
i X c 1220007 3 28NOVOO 006013 080263 u 0 ITEM RETURNED TO AVIATION SALES,TOOK DELIVERY OF ! 

Page 1 
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2.03.12 

RRXA RESPONSE: 

Records of the destruction/mutilation of condemned aircraft parts/components are not 

maintained by RRXA as required by the RRXA MPPM. 

According to the MP PM records of destruction/mutilation were kept by EWA Surplus 

Sales. This department was eliminated prior to the RASIP and this list is now kept 
by the EW A Procurment department. Attached is a copy of one of the reports. 

This procedure will be rewritten and submitted to the FAAfor MP&P rewrite 

that will be completed by 31 May 2001. 

RRXA CONCLUSION: No finding. 

Jim Owens 
EWA Director-Quality Assurance 
19 February 2001 
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2.03.12 Records of the destruction/mutilation of condemned aircraft parts/components are not 
maintained by RRXA as required by the RRXA MPPM. 

RRXA RESPONSE: According to the MPPM records of destruction/mutilation were kept by EWA Surplus 
Sales. This department was eliminated prior to the RASIP and this list i.~ now kept 
by the EWA Procurment department. Attached is a copy of one of the reports. 

RRXA CONCL US/ON: No finding. 

Jim Owens 
EWA Director-Quality Assurance 
19 February 2001 

NEED REVISION MPP CHAP. 3, P17J 12. SCRAPPED PARTS RECORDS. 



r'\ '·· ,, .: .. EMERY WORLDWIDE AIRLINES 

Request for Manuai/Pubfication Revision 

No. ________________ _ 

___ ERROR SUGGEST ION FOR CHANGE ccheck appropriate space! DATE ----- ~-----------------

CHAPTER/SECTION/PAGE REFERENCE----------- PARAGRAPH 

DESCRIPTION OF ERROR OR SUGGESTED CHANGE 

!---------:---------~-~- --------------------------------------1 

:··· . .'\•\ 

::._';;...'----------------------------------------1 

Name _____ __,... ________________________ Signature _________________ _ 

Station Location Phone --------------------------- ----------------------------
Manager Approval Director of Engineering Approval 

D.lrector Malnt. Approval Director of Quality Control Approval 

Instructions: 1. Attach drawings, sketches, diagrams, etc. 
2. Forward to Director of Engineering 

... MRB Approval Required (Check One) D YES 0 NO 
F, .; ::~~~·)~') 

ME051 (Rev. 3 1 0/1 5/99) 

Mgr. Of Reliability ________________ _ 





FINDING: 2.04.01 A review of training records for employee #02409 indicated that he was OJT trained by 
employee #85758 on rigging of nose wheel steering cables. A review of the training 
records for employee #85758 indicates that he was not qualified to train other 
mechanics on rigging nose wheel steering cables. 

RRXA RESPONSE: Allegedfinding states that Mechanic Darrell WalhP., P.mplnP.P. #85758 was not 

qualified to perform OJT for employee #02409 on nose wheel steering rigging. 
Rigging of nose wheel steering is a routine maintenance procedure outlined in 
the DC-8 maintenance manual. Mr. Walbe 's training recordshows that he 
has received Basic DC-8 System indoctrination training which covers this procedure 
and has performed thisjob function. Mr. Walbe is a Maintenance Supervisor 
and also has had his Rll since 3/96. 

RRXA CONCLUSION: Nofinding. 

Jim Owens 
EW A Director-Quality Assurance 
19 February 2001 



FINDING: 2.04.01 A review of training records for employee #02409 indicated that he was OJT trained by 
employee #85758 on rigging of nose wheel steering cables. A review of the training 
records for employee #85758 indicates that he was not qualified to train other 
mechanics on rigging nose wheel steering cables. 

RRXA RRSPON.f\R.· Allegedfinding states that Mechanic Darrell Walhe, emplnee #R575R wa.\' nnt 
qualified to perform OJ!' for employee #02409 on nose wheel steering rigging. 
Rigging of nose wheel steering is a routine maintenance procedure outlines in 
the DC-8 maintenance manual. Mr. Walbe 's training recordshows that he 
has received Basic DC-8 System indoctrination training which covers this procedure 
and has performed this job function. Mr. Walbe is also an Rll mechanic. 

RRXA CONCLUSION: No finding. 

Jim Owens 
EWA Director-Quality Assurance 
19 February 2001 

NEED DARRELL WALBE FORMAL AND OJ!' TRAINING RECORD TO CONFIRM 
QUALIFICATIONS. 



FINDING: 2.04.01 A review of training records for employee #02409 indicated that he was OJT trained by 

employee #85758 on rigging of nose wheel steering cables. A review of the training 

records for employee #85758 indicates that he was not qualified to train other 

mechanics on rigging nose wheel steering cables. 

RR¥.4 RESPONSE: Alleged finding states that Mechanic Darrell Walbe. emploee #85758 was not 

qualified to perform OJT for employee #02409 on nose wheel steering rigging. 

Rigging of nose wheel steering is a routine maintenance procedure outlines in 

the DC-8 maintenance manual. Mr. Walbe's training recordshows that he 
has received Basic DC-8 System indoctrination training which covers this procedure 

and has performed thisjob function. Mr. Walbe is also an RII mechanic. 

RRXA CONCLUSION: Nofinding. 

Jim Owens 
EWA Director-Quality Assurance 
19 February 2001 
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Wood, Thomas M 

From: 
~ent: 

o: 
Subject: 

Wood, Thomas M 
Monday, November 06, 2000 2:08PM 
Plaster, Gary H 
RASIP Write-up 

Gary: Please review and respond to this write-up, including a copy of the documents. The FAA reviewed the mechanic 
training record employee # 02409 who received OJT for rigging steering cablco by enother employee #05705 that did not 
indicate he was qualified. 
Please advise me of this. 

1 



p================-=-----------------------------------------------------l 

Wood, Thomas M 

From: 
~ent: 

o: 

Plaster, Gary H 
Monday, November 06, 2000 4:06PM 
Wood, Thomas M 

Subject: RE: RASIP Write-up 

Sir 

I went back and checked these training records. Employee# 02409 is Douglas Atterson, the employee that received the 
OJT training. 

Employee #85758 (not 85785) is Darrell Walbe, the employee that signed the OJT training for Atterson. I went back 
through his training records from cover to cover and still didn't see anything that shows that he (Walbe) had any training in 
rigging nose wheel steering or any kind of rigging other than rigging engine cowling. 

When Ed gets back next week, we'll go through his (Walbe) records to see if I'm missing something. 

t'Jatuf 
Gary H. Plaster 

. Manager Maintenance Training 

From: Wood, Thomas M 
Sent: Monday, November 06, 2000 14:08 
To: Plaster, Gary H 
Subject: RASIP Write-up 

Gary: Please review and respond to this write-up, including a copy of the documents. The FAA reviewed the 
mechanic training record employee# 02409 who received OJT for rigging steerjng cables by another employee # 
85785 that did not indicate he was qualified. 
Please advise me of this. 

7homns tl!). Wood 
Senior Director Quality Control 

es 





FINDING: 2.06.01 The DC-8 and DC-I 0 MELICDL Manuals currently in use by line maintenance at RRXA 
headquarters, Dayton, Ohio are not current. This is contrary to 14CFR 121.137(b) which requires 
each person to whom a manual has been issued to keep it up to date. 

RRXA RESPONSE: EWA Director, Line Maintenance was advised the day of the alleged finding. He 
immediately went to Maintenance Control and inspected all MELICDL Manuals 
and found that all had the current revisions. He immediately reported this to the 
POI and PM! and there were no other issues. There are uncontrolled MELICDL 
Manuals at the Line Maintenance Trailor and in the Vans. These are used for 
training purposes only. All MELICDL issues are coordinated through 
Maintenance Control and current MELICDL pages are obtained by the 
mechanics from Maintenance Control. 

RRXA CONCLUSION: No finding. 

Jim Owens· 
EWA Director- Quality Assurance 
09 February 2001 
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FINDING: 2.06.01 The DC-8 and DC-10 MELICDL Manuals currently in use by line maintenance at RRXA 

headquarters, Dayton, Ohio are not current. This is contrary to 14CFR 121.137(b) which requires 
each person to whom a manual has been issued to keep it up to date. 

RRXA RESPONSE: EWA Director, Line Maintenance was advised the day of the allegedfinding. He 
immediately went to Maintenance Control and inspected all MELICDL Manuals 
and found that all had the current revisions. He immediately reported this to the 

POI and PM! and there were no other issues. 

RRXA CONCLUSION: No finding. 

-------/ ~ 

l&JJn~ 
Director, Quality Assurance 



U. S. Department 
of Transportation 

Federal Aviation 
Administration 

January 23, 2001 

J. o&, Dl 
FILE NUMBER: 2001GL050017 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
Ou~;; Em~;;ry Plaza 
Vandalia, Ohio 45377 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 

r------ Cincinnati, Ohio 45226 

I
I R EC E I Vt.-0'\]513-533-8110 

JAN 2 5 2001 rAX513-533-8420 

·KENT T. SCOTTt 
·-·------

cc.' 

The Great Lakes Regional RASIP Inspection performed October 16,2000 through November 2, 2000 had 
the following finding which personnel ofthis office are investigating. 

Emery Worldwide Airlines Inc. Certificate (RRXA) DC-8 and DC-10 MELICDL Manuals currently in 
use by line maintenance at RRXA headquarters, Dayton, Ohio are not current. This is contrary to 14CFR 
121.13 7(b) which requires each person to whom a manual has been issued to keep it up to date. 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt ofthis letter. Your 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report will be 
processed without the benefit of your statement. 

Thank you for your attention to this matter. 

Sincerely, 

Harold R. Camden 
Principal Maintenance Inspector 





2.06.02 Security and controllability of aircraft parts at the Lightner Road facility is not 
controlled. Spare engines, unserviceable engines and engine pylons are not secured and 
are accessible to the public. This is contrary to RRXA MPPM Chapter 3, 67. Security 
signs are not in place per RRXA MPPM, Chapter 3, 
68. 

RRXA RESPONSE: At the time of the RASIP security at the Lightner Road facility was lacking. Since 
the inspection the facility has been put in order and the locks changed to properly 
secure the(acility and equipment. 

RRXA CONCLUSION: Finding valid 

Jim Owens 
EWA Director-Quality Assurance 
19 February 2001 

---



Wood, Thomas M 

From: 
· ~ent: 

o: 
..;c: 

Subject: 

Piercey, Bob W 
Monday, October 30, 2000 9:40AM 
Butkus, Cassandra; Estep, Lloyd; Jones, Edward; Liddy, Shelley 
Alman, Timothy; Chaplin, Tracy; Ungemach, David; Wood, Thomas; Deboe, Pare; Peters, 
Richard; Times, Forrest 
BER Meeting 

There will be a BER sub committee meeting in Hangar 1\ ot 11:00 1\.M. on Thuroday, November Oth. This will be an 
extensive meeting because we will be looking at parts which were scheduled to be reviewed during the meeting which was 
cancelled.because it conflicted with the FAA RASIP. 

Please reply confirming your attendance or naming a designee prior to COB, Monday November 6th . 

• 

1 



Wood, Thomas M 

From: Wood, Thomas M 
C)ent: Monday, October 30, 2000 9:13AM 

o: 
~c: 

Butkus, Cassandra R; Jones, Edward 8; Moody, Ronald E 

Subject: 
Granuzzo, Andy; O'Connell, Daniel P; Chaplin, Tracy L; Piercey, Bob W 
RE: FAA RASIP Concerns 

Cassandra: Thank you for your immediate response. Ed and Ron will work with you to address these concerns perform a 
follow-up audit. Thank you. . 

7homBs t'Y!). Wood 
Senior Director Quality Control 

II .: 'I I • e·!. 1es 

-Original Message---
From: Butkus, Cassandra R 
Sent: Friday, October 27, 2000 5:25 PM 
To: Wood, Thomas M 
Cc: Granuzzo, Andy; O'Connell, Daniel P; Chaplin, Tracy L; Piercey, Bob W 
Subject: FAA RASIP Concerns 
Importance: High 

Tom-
Per our conversation earlier today, attached please find the immediate plan of action to correct the FAA 
RASIP findings at Hangar A. 

Non-compliance of bi-monthly BER Committee Review Meeting 

Instructed Manager of Aircraft Material Control to schedule BER Committee Review Meetings as outlined 
in the Emery Worldwide Airlines Maintenance Policy and Procedures Manual, Chapter 3, Section XI, Page 
72. The Manager of Aircraft Material Control will notify BER Committee members of the next scheduled 
meeting. The Munugcr of Aircraft Mutcriul Control has also devi::;ed a plan to provide a secure, quaranline 
area for components awaiting review by the BER Committee. 

TTSD Stock 

Emery Worldwide Airlines is partially responsible for supporting the Ryan International727 Heavy 
Ma:in.lenance Operation. All727 material is tracked in the MERIT system and meets all Emery Worldwide 
Airlines Policy and Procedure Guidelines as outlined in the Emery Worldwide Airlines Maintenance 
Policy and Procedures Manual, Chapter 3, Section XI, Page 69. 

Segregation of Serviceable and Unserviceable Material (co-mingling) 

A plan has been devised to expand the shipping station to accommodate segregated receiving and 
shipping work stations. 

Due to the expeditious nature of rectifying the concerns found by the FAA, a re-evaluation of these actions 
will be reviewed in thirty days to ensure maximum compliance of FAA Regulations and Emery 
Worldwide Airlines Maintenance Policy and Procedures. 



Cassandra Butkus 
11 Ln t PI . . - -
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2.06.03 An inspection of the Dayton line station revealed approximately 20 normally controlled 
manuals that were labeled "For Reference Only." This is contrary to manual revision 
system RRXA MPPM, Chapter 1, 13. 

R.RXA RESPONSE: The referenced manuals are used for Time management and planning purposes only. 

they 

All procedures being performed are coordinated through Maintenance Control who 
supplies a copy of applicable procedure to the mechanics. 

However, the MP&P has been revised to allow Reference Only manuals provided that 

Are clearly identified. (see attached). 

RRXA CONCLUSION: No .finding 

Jim OWens 
EWA Director-Quality Assurance 
19 February 2001 
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EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

MAINTENANCE MANUAL POLICY 

I. EWA MAINTENANCE MANUALS FAR 121.133,121.135, 121.369 

A. 

B. 

Draft 
Revision 

Policy FAR 43.13(c), 43.16 

Emery Worldwide Airlines (EWA) manages control at its Continuous 
Airworthiness Maintenance Program (CAMP) by the use of FAA 
approved/accepted maintenance manuals system. 

EWA's CAMP manual consists of the Reliability Program, Inspection Program; 
and Time Limits manuals. 

Maintenance manuals covering other requirements to support the EWA CAMP 
are: Maintenance Policy and Procedures, Weight and Balance, EWA Aircraft 
Maintenance Manual, Fueling Manual, and the Minimum Equipment List. 

The purpose of each manual is listed below. Together these manuals make up 
the EWA CAMP and programs covering other maintenance in compliance with 
Fer!Aral Avil'ltion Regulations 121 and 43. 

The responsibility for the preparation of the Maintenance Manuals and the 
procurement of Manufacturer's Manuals lies With the Engineering Technical 
Support Section of the Engineering Department. 

Reference Only Manuals are allowed, provided they are clearly identified as 
"Reference Only"- These manuals are not to be used for return to service. 

EWA Maintenance Manuals 

1. Maintenance Policy and Procedures Manual 

Designed to give instruction, policy, and procedures regarding day-to­
day job functions and for the completion of routine paperwork. This 
manual contains: 

a. A detailed description of the duties and responsibilities by title 
for the Technical Services organization. 

b. The detailed procedures for compliance with the Federal Aviation 
Regulations as required in the area of airworthiness release, tool 
and equipment calibration, maintenance analysis and 
surveillance, required inspection items, required reports, shift or 
work interruption records, aircraft/engine/component and 
appliance records retention, deferred maintenance item 
procedures, maintenance alerts, etc. 

c. The policies of EWA concerning standards of workmanship, 
method, techniques, and training. 

Chapter 1 
Page 01-01-1 



2.06.03 

RRXA RESPONSE: 

RRXA CONCLUSION: 

\ 
; 

An inspection of the Dayton line station revealed a . 
manuals that were labeled "For Reference 0 " p~ro:'-nnately 20 normally controlled 
system RRXA MPPM, Chapter 1, 13. nly. This IS contrary to manual revision 

The referenced manuals are used for T: 
All pr?cedures being performed are co~;;i;::~g~nent and P_lanning purposes only. 

suppiles a copy of applicable procedure t th t hroulfh Mamtenance Control who 
o e mec ames. 

No finding 

Jim Owens 
EWA Director-Quality Assurance 
19 February 2001 . ------
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EMERY WORLDWIDE AIRLINES 
Request for Manual/Publication Revision 

J No. _______________ __ 

___ ERROR V SUGGESTION FOR CHANGE c~heckapprgpnatespmJ DATE_...J'-+}..:..J-~.1 ..... 1_0--'-j _____ _ 

MANUAUPUBLICATIONTITLE~~~~P-~~~~~~~-~~~~~~~~-·~~~~-~ 
CHAPTER/SECTION/PAGE REFERENCEC'A~~ 11 fiJjl// PARAGRAPH 

DESCRIPTION OF ERROR OR SUGGESTED CHANGE 

.· .. ·· .. \ . 
\ 

Station Location jf.IJ j 
Manager Approval Director of Engineering Approval 

D!rector ~alnt. Approval Director of Quality Control Approval 

Instructions: 1. Attach drawings, sketches, diagrams, etc. 
2. Forward to Director of Engineering 

. MRB Approval Required (Check One) D YES 0 NO Mgr. Of Reliability __________ _ 

ME051 (Rev. 3 1 0/15/99) 
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2.06.03 An inspection of the Dayton line station revealed approximately 20 normally controlled 

manuals that were labeled "For Reference Only." This is contrary to manual revision 
system RRXA MPPM. Chapter l, 13. 

RRXA RESPONSE: The referenced manuals are used for Time management and planning purposes only. 
All procedures being performed are coordinated through Maintenance Control who 
supplies a copy of applicable procedure to the mechanics. 

RRXA CONCLUSION: No finding 

Jim Owens 
EWA Director-Quality Assurance 
19 February 2001 

MPP REVISION: NOTE: REFERENCE ONLY MANUALS ARE ALLOWED 
PROVIDED THAT THEY ARE CLEARLY IDENTIFIED AS "REFERENCE 
ONLY..: NOT TO BE USED FOR RETURN TO SERVICE". 





2.06.04 Several hydraulic hoses were found in stores serviceable area with no RRXA tags. 
Therefore, shelflife is not tracked lAW RRXA MPPM Chapter 3, 112. 

RRXA RESPONSE: The untagged hydralyic hoses in the stores seviceable area were scrapped. The stores 
departments in Dayton and all other locations have recently been audited by EWA 
Quality Assurance and any discrepancies found were corrected 

RRXA CONCLUSION: 

The EWA MP&P rewrite addresses these issues in Chapter 4. Page 04-04-1 throuigh 4 

Finding valid 

Jim Owens 
EWA Director-Quality Assurance 
09July2001 



2.06.04 

RRXA RESPONSE: 

RRXA CONCLVSION: 

Several hydraulic hoses were found in stores serviceable area with no RRXA tags. 
Therefore, shelf life is not tracked IA W RRXA MPPM Chapter 3, 112. 

The untagged hydralyic hoses in the stores seviceable area were scrapped. The stores 
departments in Dayton and all other locations have recently ·been audited by EWA 
Quality Assurance and any discrepancies found were corrected. 

EWA MP&P is being rewritten and these issues will he addressed. The rewrite 
will be completed by 31 May 2001. 

Finding valid. 

Jim Owens 
EWA Director-Quality Assurance 
21 February 2001 



2.06.04 Several hydraulic hoses were found in stores serviceable area with no RRXA tags. 
Therefore, shelf life is not tracked lAW RRXA MPPM Chapter 3, 112. 

RRXA RESPONSE: The untagged hydralyic hoses in the stores seviceable area were scrapped. The stores 
departments in Dayton and all other locations have recently been audited by EWA 
Quality Assurance and any discrepancies found were corrected 

RRXA CONCLUSION: Finding valid 

Jim Owens 
EWA Director-Quality Assurance 
21 February 2001 
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EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

IV. PARTS/COMPONENTS AND MATERIALS RECEIVING INSPECTION 

A. Policy 

All parts and materials to be utilized on Emery Worldwide Airlines (EWA) aircraft 
shall be properly processed through Receiving Inspection prior to storage and/or 
installation on the aircraft to ensue their airworthiness. Receiving Inspection shalf 
be performed only by certificated personnel so authorized by the Director of 
Quality Control, or his/her designee. 

B. Procedures 

June 29, 2001 
Revision 27 

1. Receiving inspection of parts and materials shall include, but not be 
limited to: 

a. Confirm certifying agency is on approved vendor list. 

Note: Exceptions are: 1) Parts that have been through another FAR 
Part 121 Carriers Receiving Inspection and have signed/stamped 
serviceable tags_ 2) New parts, new components, or new 
materials. 

b. Visually inspect the container and material for any unusual signs 
of damage. 

Note: The Receiving Inspector does not always see the packaging of 
parts, it is the responsibility of the Store Keeper unpacking the 
item to notify the Receiving Inspector of any abnormal findings. 

c. Verify that the identification on the part has not been tampered 
with (e.g., Serial Number stamped over, label or part/serial 
improper or missing, vibro-tech or serial numbers located other 
than the normal location)_ 

d. Evaluate any visible irregularities (e.g., altered or unusual surface, 
absence of required plating, evidence of prior usage, scratches, 
new paint over old, attempted exterior repair, pitting or corrosion). 

e. Verify state of preservation, plugs, and caps are installed as 
required. 

f. Verify the part(s) received is/are listed on the purchase order 
through inspection of the part identification and/or markings and 
accompanying documentation. 

Note: If serial number of a ratable is m1ssrng or unknown, refer to 
Maintenance Policy and Procedures Manual, Chapter 4, EWA 
Serial Number Assignment and Installation. 

Chapter4 
Page 04-04-1 



EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

g. Verify that the part(s) met any special requirements such as AD, 
life limited, or modification level status. 

Note: Components with certifications over three years old should be 
questioned for Airworthiness Directive compliance. 

h. verify the number of preces and match this quantity to the 
purchase order and on accompanying documentation. 

Note: Conduct random sampling of standard hardware packaged in 
large quantities in a manner which corresponds to the type and 
quantity of the parts. 

i. Verify that the part and serial numbers on the part match the 
accompanying documentation as applicable (all ratable parts must 
be serialized). Refer to part C, part D, and table 1 of this section. 

j. Review accompanying documentation ensuring that it is 
appropriate per the requirements listed under Part C "Aircraft 
Parts - Documentation Requirements" of this section of this 
manual. 

k. All hard time components must possess a certified Time Since 
Overhaul on the vendor's repair or overhaul tag. 

June 29, 2001 
Revision 27 

I. Each item must meet inspection or serviceability limits as provided 
in the Time Limits Manual. 

m. Each applicable item must meet the shelf-life requirements set 
forth in this manual. 

n. Ensure oxygen servicing hoses are identified as "Approved for 
Aviator's Oxygen Use", or "Approved for Aviation Oxygen Use", or 
"Approved for Medical Oxygen Usc" prior to accepting into stock. 

2. Complete EWA Part Tag or Consumable/Expendable Tag and affix to part 
along with the Vendor Serviceable Tag, Certificate of Conformity, or 
Statement of Compliance. (See Chapter 4 of this manual for Part Tag 
Policy and Procedure.) 

3. forward a copy of EWA Repair Order and repair agency's teardown 
report, work order or statement of Airworthiness Certification, whichever is 
applicable to the Reliability Section. 

4. If any material or part/component does not satisfactorily meet the 
Receiving Inspection acceptance criteria, a Receiving Inspection 
Rejection Report shall be initiated. 

Chapter 4 
Page 04-04-2 



EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

C. Aircraft Parts: Documentation Requirements 

June 29, 2001 
Revision 27 

Airframe, aircraft engine, appliance or component replacement parts are 
acceptable if identified and are accompanied by one or more of the following 
(see Table 1 for specific guidelines). 

1. FAA Production or Type Certificate holder (e.g., Boeing, Douglas, 
PWA, GE, etc.). The certificate number is to be listed on certification 
documents. 

OR 

FAA Technical Standard Order Number and identification mark on all 
parts. Technical Standard Order Certificate is a letter from FAA with 
a supplement attached listing authorized parts. 

OR 

FAA Part Manufacturer Approval (FAA/PMA) symbol. PMA Certificate 
is a letter from FAA with a supplement attached listing authorized 
parts. The part identified should include all applicable dash numbers. 

OR 

Authorization from the Production Approval Holder for direct 
shipment. 

AND 

Shipping tickets, packing list, invoices and/or other documents which 
provide evidence that the part was produced by the Production 
Approval Holder. 

2. FAA Form 8130-3 Airworthiness Approval Tag may be issued: 

a. 

b. 

c. 

For export of parts manufactured and located in the U.S.A. 
(Ref. 21.331(A){1) [FAA 14CFR]). 

For identification purposes, for new products only. 

As a return to service for a Class II or Class Ill product. Work 
must have been accomplished by a FAR 121/135 Air Carrier or 
FAR 145 Repair Station !Ref. rFAA 14CFR1l. 

Chapter4 
Page 04-04-3 
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Revision 27 

EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

3. Export Certificate of Airworthiness issued by CAA/NAA of the country 
of export. Must be from a country with which the United States has 
a Bilateral Airworthiness Agreement (BAAl in effect. Information on 
the airworthiness certification of aircraft, engines, propellers, and 
related products imported to the U.S. and a summary of the Bilateral 
Airworthiness Agreements provisions r.r:m he found in Advisory 
Circular 21-2 and FAR 21.500 and 21.502, e.g., JAA Form One, Joint 
Aviation Authorities Airworthiness Approval Tag or Transport Canada 
Form 24-0078 (applicable to a part exported to the U.S.). 

4. Acceptable certification of conformance for a standard part of raw 
material, e.g., complies with applicable Military Specification (NAS, 
MS, AN) or SAE, etc. (may include physical and chemical test results). 

5. FAR Part 121/135 Air Carrier Serviceable Tag. (Ref. [FAA 14CFR]). 

6. FAR Part 145 Repair Station's Serviceable Tag. Repair Station 
number, date of repair/test and record of the last maintenance 
performed must be attached to the Serviceable Tag and/or attached to 
component. (Ref. [FAA 14CFR]). 

7. Part or Material Certification Form. 

8. Acceptable certification of conformance for Commercial Material or 

~~~~en~~~~~~:!~odn b:n: i~0:~~:;;~ ~~~:~Y;h~a)id:~~~~:~~~e~f t~h: ({fg9 
manufacturer, (b) subjected to no particular quality control beyond the 
manufacturer's voluntary internal control system; and part or material 
is not sensitive to airworthiness. 

Chapter4 
Page 04-04-4 
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2.06.05 

-RJ?¥A RESPONSE: 

RRXA CONCLUSION: 

Several crates of unserviceable parts are being stored in the serviceable parts 
area. Two (2) crates contain a scrap JT8D turbine disks from Ryan and 
Lufthansa airlines. RRXA does not operate JT8D engines and has no means to 
file a component condition report lAW RRXA MPPM, Chapter 3, 121., 

The parts were the property of Ryan and were given to them for disposition. 
EW A MP&P is being rewritten and this issue will be addressed in Chapter 4 
Pages 04-04-1 through 4. 

No finding. 

Jim Owens 
EWA Director-Quality Assurance 
OYJuly 2001 



2.06.05 

RRXA RESPONSE: 

RRXA CONCLUSION: 

Several crates of unserviceable parts are being stored in the serviceable parts 
area. Two (2) crates contain a scrap JT8D turbine disks from Ryan and 
Lufthansa airlines. RRXA does not operate JT8D engines and has no means to 
file a component condition report IA W RRXA MPPM, Chapter 3, 121. , 

The parts were the property of Ryan and were given to them for disposition. 
EW A MP&P is being rewritten and this issue will be addressed. The manual 
will be complete by 31 May 2001. 

n 
EW A Director-Quality Assurance 
21 February 2001 



2.06.05 

RRXA RESPONSE: 

RRXA CONCLUSION: 

Several crates of unserviceable parts are being stored in the serviceable parts 

area. Two (2) crates contain a scrap JT8D turbine disks from Ryan and 
Lufthansa airlines. RRXA does not operate JT8D engines and has no means to 

file a component condition report lAW RRXA MPPM, Chapter 3, 121. , 

The parts were the property of Ryan and were given to them for disposition. 

EWA MP&P is being rewritten and this issue will be addressed. The manual 

will be complete by 31 May 2001. 

No finding. 

Jim Owens 
EW A Director-Quality Assurance 
21 February 2001 



2.06.05 

RRXA RESPONSE: 

RRXA CONCLUSION: 

Several crates of unserviceable parts are being stored in the serviceable parts 
area. Two (2) crates contain a scrap JTSD turbine disks from Ryan and 
Lufthansa airlines. RRXA does not operate JTSD engines and has no means to 
file a component condition report lAW RRXA MPPM, Chapter 3, 121. , 

The parts were the property of Ryan and were given to themfor disposition. 

No finding. 

Jim Owens 
EWA Director-Quality Assurance 
21 February 2001 
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EMERY WORLDWIDE AIRLINES 
Request for Manuai/Pubfication Revision 

No. __________________ _ 

___ ERROR SUGGESTION FOR CHANGE !checkappropr(atespaceJ DATE 
----- ------------------

CHAPTER/SECTION/PAGE REFERENCE-------- PARAGRAPH 

DESCRIPTION OF ERROR OR SUGGESTED CHANGE 

Name ___ __, __ __,... _________________________ Signature ______________________ _ 

Station Location ___________________ .Phone _________________________ _ 

Manager Approval Director of Engineering Approval 

Director Molnt. Approval Director of Quality Control Approval 

Instructions: 1. Attach drawings, sketches, diagrams, etc. 
2. Forward to Director of Engineering 

MRB Approval Required (Check One) D YES D NO Mgr. Of Reliability __________ _ 

ME051 (Rev. 3 1 0/15/99) 



RRXA RESPONSE: 

RRXA CONCLUSION: 

2. 06. 05 Several crates of unserviceable parts are being stored in the serviceable parts 
area. Two (2) crates contain a scrap JT8D turbine disks from Ryan and 
Lufthansa airlines. RRXA does not operate JT8D engines and has no means to 
file a component condition report lAW RRXA MPPM, Chapter 3, 121. , 

The parts were the property of Ryan and were given to them for disposition. 

No finding. 

Jim Owens 
EW A Director-Quality Assurance 
21 February 2001 
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2.06.05 

RRXA RESPONSE: 

Several crates of unserviceable parts are being stored in the serviceable parts 
area. Two (2) crates contain a scrap JT8D turbine disks from Ryan and 
Lufthansa airlines. RRXA does not operate JT8D engines and has no means to 
file a componerit condition report lAW RRXA MPPM, Chapter 3, 121. , 

The parts were the property of Ryan and were given to them for disposition. 
EWA MP&P is being rewritten and this issue will be addressed The manual 
will be complete by 31 May 2001. 

RRXA CONCLUSION: c/::?jtb b / 

7 EWA Director-Quality Assurance 
21 February 2001 
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EMERY WORLDWIDE AIRLINES 

MAINTENANCE POLICY & PROCEDURES MANUAL 

IV. PARTS/COMPONENTS AND MATERIALS RECEIVING INSPECTION 

A. Policy 

All parts and materials to be utilized on Emery Worldwide Airlines (EWA) aircraft 

shall be properly processed through Receiving Inspection prior to storage and/or 

installation on the aircraft to ensue their airworthiness. Receiving Inspection shall 

be performed only by certificated personnel so authorized by the Director of 

Quality Control, or his/her designee. 

B. Procedures 

June 29, 2001 
Revision 27 

1. Receiving inspection of parts and materials shall include, but not be 

limited to: 

a. Confirm certifying agency is on approved vendor list 

Note: Exceptions are: 1) Parts that have been through another FAR 
Part 121 Carriers Receiving Inspection and have signed/stamped 
serviceable tags. 2) New parts, new components, or ne 
materials. 

b. Visually inspect the container and material for any unusual signs 
of damage. 

Note: The Receiving Inspector does not always see the packaging of 
parts, it is the responsibility of the Store Keeper unpacking the 
item to notify the Receiving Inspector of any abnormal findings. 

c. Verify. that the identification on the part has not been tampered 
with (e.g., Serial Number stamped over, label or part/serial 
improper or missing, vibro-tech or serial numbers located other 
than the normal location}. 

d. Evaluate any visible irregularities (e.g., altered or unusual surface, 
absence of required plating, evidence of prior usage, scratches, 
new paint over old, attempted exterior repair, pitting or corrosion). 

e. Verify state of preservation, plugs, and caps are installed as 
required. 

f. Verify the part(s) received is/are listed on the purchase order 
through inspection of the part identification and/or markings and 
accompanying documentation. 

Note: If serial number of a ratable is missing or unknown, refer to 
Maintenance Policy and Procedures Manual, Chapter 4. EWA 
Serial Number Assignment and Installation. 

Chapter4 
Page 04-04-1 
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EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

g. Verify that the part(s) met any special requirements such as AD, 
life limited, or modification level status. 

Note: Components with certifications over three years old should be 
questioned for Airworthiness Directive compliance. 

h. Verify the number of pieces and match this quantity to the 
purchase order and on accompanying documentation. 

Note: Conduct random sampling of standard hardware packaged in 
large quantities in a manner which corresponds to the type and 
quantity of the parts. 

i. Verify that the part and· serial numbers on the part match the 
accompanying documentation as applicable (all ratable parts must 
be serialized). Refer to part C, part 0, and table 1 of this section. 

j. Review accompanying documentation ensuring that it is 
appropriate per the requirements listed under Part c "Aircraft 
Parts - Documentation Requirements" of this section of this 
manual. 

k. All hard time components must possess a certified Time Since 
Overhaul on the vendor's repair or overhaul tag. 

L Each item must meet inspection or serviceability limits as provided 
in the Time Limits Manual. 

m. Each applicable item must meet the shelf-life requirements set 
forth in this manual. 

n. Ensure oxygen servicing hoses are identified as "Approved for 
Aviator's Oxygen Use", or "Approved for Aviation Oxygen Use", or 
"Approved for Medical Oxygen Use" prior to accepting into stock. 

2. Complete EWA Part Tag or Consumable/Expendable Tag and affix to part 
along with the Vendor Serviceable Tag, Certificate of Conformity, or 
Statement of Compliance. (See Chapter 4 of this manual for Part Tag 
Policy and Procedure.) 

3. Forward a copy of EWA Repair Order and repair agency's teardown 
report, work order or statement of Airworthiness Certification, whichever is 
applicable to the Reliability Section. 

4. If any material or part/component does not satisfactorily meet the 
Receiving Inspection acceptance criteria, a Receiving Inspection 
Rejection Report shall be initiated. 

Chapter4 
Page 04-04-2 



EMERY WORLDWIDE AIRLINES 

MAINTENANCE POLICY & PROCEDURES MANUAL 

C. Aircraft Parts: Documentation Requirements 

June 29, 2001 
Revision 27 

Airframe, aircraft engine, appliance or component replacement parts are 

acceptable if identified and are accompanied by one or more of the following 

{see Table 1 for specific guidelines}. 

1. FAA Production or Type Certificate holder (e.g., Boeing, Douglas, 

PWA, GE, etc.}. The certificate number is to be listed on certification 

documents. 

OR 

FAA Technical Standard Order Num.ber and identification mark on all 

parts. Technical Standard Order Certificate is a letter from FAA with 

a supplement attached listing authorized parts. 

OR 

FAA Part Manufacturer Approval (FAA/PMA) symboL PMA Certificate 

is a letter from FAA with a $upplement attached listing authorized 

parts. The part identified should include all applicable dash numbers. 

OR 

Authorization from the Production Approval Holder for direct 

shipment. 

AND 

Shipping tickets, packing list, invoices and/or other documents which 

provide evidence that the part was produced by the Production 

Approval Holder. 

2. FAA Form 8130~3 Airworthiness Approval Tag may be issued: 

a. For export of parts manufactured and located in the U.S.A. 

(Ref. 21.331(A}(1) [FAA 14CFR]). 

b. For identification purposes, for new products only. 

c. As a return to service for a Class II .or Class Ill product. Work 

must have been accomplished by a FAR 121/135 Air Carrier or 

FAR 145 Repair Station (Ref. (FAA 14CFR]). 

Chapter4 
Page 04-04-3 
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June 29, 2001 
Revision 27 

3. Export Certificate of Airworthiness issued by CAA/NAA of the country 
of export. Must be from a country with which the United States has. 
a Bilateral Airworthiness Agreement (BAAl in effect. Information on; 
the airworthiness certification of aircraft, engines, propellers, and 
related products imported to the u_s. and a summary of the Bilateral 
Airworthiness Agreements provisions can be found in Advisory 
Circular 21~2 and FAR 21.500 and 21.502, e.g., JAA Form One, Joint 
Aviation Authorities Airworthiness Approval Tag or Transport Canada 
Form 24~0078 (applicable to a part exported to the U.S.). 

4. Acceptable certification of conformance for a standard part of raw 
material, e.g., complies with applicable Military Specification (NAS, 
MS, AN) or SAE, etc. (may include physical and chemical test results). 

5. FAR Part 121/135 Air Carrier Serviceable Tag. (Ref. [FAA 14CFR]). 

6. FAR Part 145 Repair Station's Serviceable Tag. Repair Station 
number, date of repair/test and record of the fast maintenance 
performed mu:st be ettached to the Serviceable Tag and/or attached to 
component. (Ref. [FAA 14CFR]). 

7. Part or Material Certification Form. 

8. Acceptable certification of conformance for Commercial Material or 
parts not regulated by a government agency, (a) manufactured to a 
unique specification and is marketed under the identification of the 
manufacturer, (b) subjected to no particular quality control beyond the 
manufacturer's voluntary internal control system; and part or material 
is not sensitive to airworthiness. 

Chapter4 
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IV. PARTS/COMPONENTS AND MATERIALS RECEIVING INSPECTION 

f.\. Policy 

All parts and materials to be utiiized on Emery Worldwide P..ir!ines (EVVA) aircraft 
shall be properly processed through Receiving Inspection prior to storage and/or 
installation on the aircraft to ensue their ai!Worthiness. Only certificated 
personnel so authorized by the Director of Quality Control, or his/her designee 
shall perform receiving Inspection. 

B. Procedures 

June 29, 2001 
R~ui~inn ?7 

1. Receiving inspection of parts and materials shall include, but not be 
limited to: 

a. Confirm certifying agency is on approved vendor list. 

Note: Exceptions are: 1) Parts that have been through another FAR 
Part 121 Carriers Receiving Inspection and have signed/stamped 
serviceable tags. 2) New parts, new components, or· new 
materials. 

b. Visually inspect the container and material for any unusual signs 
of damage. 

Note: The Receiving Inspector does not always see the packaging of 
parts, it is the responsibility of the Store Keeper unpacking the 
item to notify the Receiving Inspector of any abnormal findings. 

c. Verify that the identification on the part has not been tampered 
with (e.g., Serial Number stamped over, label or part/serial 
improper or missing, vibro~tech or serial numbers located other 
than the normal location). 

d. Evaluate any visible irregularities (e.g., altered or unusual 
surface, absence of required plating, evidence of prior usage, 
scratches, new paint over old, attempted exterior repair, pitting or 
corrosion). 

e. Verify state of preservation, plugs, and caps are installed as 
required. 

f. Verify the part(s) received is/are listed on the purchase order 
through inspection of the part identification and/or markings and 
accompanying documentation. 

Note: If serial number of a rotable is missing or unknown, refer to 
Maintenance Policy and Procedures Manual, Chapter 4, EWA 
Serial Number Assignment and Installation. 

Note: Any material or parUcomponent that is not utilized by Emery 
Worldwide Airlines shall be stored in a separate area. 

Chapter 4 
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2.06.6 Several hydraulic/pneumatic line repair kits were in the stores area without RRXA tags. 
These kits are not approved for aircraft use. This is contrary to 14CFR 25.1301 and 
21.303. 

RRXA RESPONSE: The kits in question were to be returned to the vendor by procurement for 
recertification These should have been identified as unusable parts pending 
this recertification. The kits were returned to the vendor immediately after the 
discrepancies were noted 

RRXA CONCLUSION: Finding valid .. 



U. S. Department 
of Transportation 

Federal Aviation 
Administration 

RECEIViD 
January 23, 2~ JAN 2 5 2001 
J-.o~,o~ 
FILE NUMBER: 2001GL050019

1 

KENT T. scoTT I 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 45377 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 
FAX 513-533-8420 

The Great Lakes Regional RASIP Inspection performed October 16,2000 through November 2, 2000 had 

the following finding which personnel of this office are investigating. 

Emery Worldwide Airlines had several hydraulic/pneumatic line repair kits in the stores area without 

Emery Worldwide Airlines (RRXA) tags. These kits are not approved for aircraft use. This is contrary to 

14CFR 25.1301 and 21.303. 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 

wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 

desire to do either, this should be accomplished within 10 days following receipt of this letter. Your 

statement should contain all pertinent facts and any mitigating circumstances, which you believe may 

have a bearing on this matter. If we do not hear from you within the specified time, our report will be 

processed without the benefit of your statement. 

Thank you for your attention to this matter. 

Sincerely, 

,/F ~ 'j . :' G;J q . 
/-) ,U-M¥.5 . 

Harold R. Camden 
Principal Maintenance Inspector 



5.1301 Function and installation. 

Each item of installed equipment must -

(a) Be of a kind and design appropriate to its intended function; 

(b) Be labeled as to its identification, function, or operating limitations, or any applicable 

combination of these factors; 

(c) Be installed according to limitations specified for that equipment; and 

(d) Function properly when installed. 

Printed from Summit Aviation's Computerized Aviation Reference Library, 1/8/01 
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21.303 Replacement and modification parts. 
{See Notice of interpretation at 62 FR 9923, March 5, 1997} 

(a) Except as provided in paragraph (b) of this section, no person may produce a modification 

or replacement part for sale for installation on a type certificated product unless it is produced 

pursuant to a Parts Manufacturer Approval issued under this subpart. 

Printed from Summit Aviation's Computerized Aviation Reference Library, 1/8/01 
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.303 Replacement and modification parts. 

{See Notice a,[ interpretation at 62 FR 9923, March 5, 1997} 

(a) Except as provided in paragraph (b) of this section, no person may produce a modification 

or replacement part for sale for installation on a type certificated product unless it is produced 

pursuant to a Parts Manufacturer Approval issued under this subpart. 

(b) This section does not apply to the following: 

( 1) Parts produced under a type or production certificate. 

(2) Parts produced by an owner or operator for maintaining or altering his own product. 

(3) Parts produced under an FAA Technical Standard Order. 

( 4) Standard parts (such as bolts and nuts) conforming to established industry or U.S. 

specifications. 

(c) An application for a Parts Manufacturer Approval i:s nruut: to the Regional Office of the 

region in which the manufacturing facility is located and must include the following: 

(1) The iut:ntity of the product on which the pnrt is to be installed. 

(2) The name and address of the manufacturing facilities at which these parts are to be 

manufactured. 

(3) The design of the part, which consists of-

(i) Drawings and specifications necessary to show the configuration of the part; and 

(ii) Information on dimensions, materials, and processes necessary to define the 

structural strength ofthe part. 

(4) Test reports and computations necessary to show that the design of the part meets the 

airworthiness requirements of the Federal Aviation Regulations applicable to the product on 

which the part is to be installed, unless the applicant shows that the design of the part is identical 

to the design of a part that is covered under a type certificate. Ifthe design ofthe part was 

obtained by a licensing agreement, evidence ofthat agreement must be furnished. 

(d) An applicant is entitled to a Parts Manufacturer Approval for a replacement or 

modification part if-

( 1) The Administrator finds, upon examination of the design and after completing all tests 

and inspections, that the ut:sign meets the airworthiness requirements of the Federal Aviation 

Regulations applicable to the product on which the part is to be installed; and 

(2) He submits a statement certifying that he has established the fabrication inspection 

Printed from Summit Aviation's Computerized Aviation Reference Library, 1/8/01 

Page 1 





2.06.07 Canoe fitting PIN 5614374-5{)6 was in the stores area with an unserviceable parts tag 

RRXA RESrONSE: 

attached. This unserviceable part had a fitting removed for installation on another 
aircraft (unknown). This is contrary to 14CFR 25.1301 and RRXA MPPM 
Chapter 3, 80. 

The canoe fitting was properly tagged as unserviceable. Therart Change Tag was 
prepared by Dalfort prior to shipping to Dayton and the bushing was not removed 
byEWA. 

RRXA CONCLUSION: No finding 

Jim Owens 
EWA Director Quality Assurance 
09 February 2001 



I .:-.... 

·.~-~ 
I 

, L 
.J 



;1 tl 

2.06.07 Canoe fitting PIN 5614374-506 was in the stores area with an unserviceable parts tag 

RRXA RESPONSE: 

attached. This unserviceable part had a fitting removed for installation on another 
aircraft (unknown). This is contrary to 14CFR 25.1301 and RRXA MPPM 
Chapter 3, 80. 

The canoe fitting was properly tagged as unserviceable. There is no substantiating 
exidence that the missing fitting was installed on another aircraft. 

RRXA CONCUJ:WON: Nnfinding. 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

January 23,2001 

;) . !? ~. {) ') / 
v ' 

FILE NUMBER: 2001GL050020 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 453 77 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 
FAX 513-533-8420 

The Great Lakes Regional RASIP Inspection performed October 16, 2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. 

Canoe fitting PIN 5614274-506 was in the stores area with an unserviceable parts tag attached. This 
unserviceable part had a fitting removed for installation on another aircraft (unknown). This is contrary 
to Emery Worldwide Airlines Inc. Certificate (RRXA) Maintenance Policy & Procedures Manual 
(MPPM), chapter 3, Page 80. 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report will be 
processed without the benefit of your statement. 

Thank you for your attention to this matter. 

Sincerely, 

.-.ta.<-•z•a .... -r./ .e.· -•0•-----­' Harold R. Camden 
Principal Maintenance Inspector 



\ 
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2.06.08 Numerous aircraft parts, identified as Beyond Economical Repair (BER), located in 

Hangar A and the Lightner Road facility were not identified with BER tags lAW RRXA 
MPPM Chapter 3, 115. 

RRXA RESPONSE: An inventory of BER items was accomplished, immediately after the RASIP, items were 
then tagged appropriately_ All RRR items have nnw heen di.<+.trnyed 

RRXA CONCLUSION: Finding valid. 

llo 7/b 





2.06.09 

RRXA RESPONSE: 

RRXA CONCLUSION: 

~®' k\'0\~ \ 
The Monthly Calibrated Equipment Inventory Report (FormME058) was not 
accomplished by the Raleigh Durham, NC (RDU) for October, 2000. This is 
contrary to RRXA MPPM Chapter 4, 162. 

Raleigh Durham had no calibrated tooling as it was all sent out for calibration 
in ear~v October and had not been returned. Most of the calibrated tooling in 
Raleigh belongs to the contract vendor that operates the station. 

However, an MP&P revision has been included in the re-write process that 
Emphasizes Equipment Calibration Control and Reporting. A copy is attached 

No finding. 

Jim Owens 
EWA Director-Quality Assurance 
21 February 2001 



2.06.09 

RRXA RESPONSE: 

RRXA CONCLUSION: 

J)rr; )t] 

The Monthly Calibrated Equipment Inventory Report (Form ME058) was not 
accomplished by the Raleigh Durham, NC (RDU) for October, 2000. This is 
contrary to RRXA MPPM Chapter 4, 162. 

Raleigh Durham had no calibrated tooling as it was all sent out for calibration 
in early {)r.tnher and had not been returned Most of the calibrated tooling in 
Raleigh belongs to the contract vendor that operates the station. 

However. an MP&P revision has been included in the MP&P rewrite and is 
Found in Chapter 5, Pages 05-08-1 through 4. 

No finding. 

Jim Owens 
EWA Director-Quality Assurance 
09July 2001 



2.06.09 

RRXA RESPONSE: 

RRXA CONCLUSION: 

The Monthly Calibrated Equipment Inventory Report (Form ME058) was not 
accomplished by the Raleigh Durham, NC (RDU) for October, 2000. This is 
contrary to RRXA MPPM Chapter 4, 162. 

Raleigh Durham had no calibrated tooling as it was all sent out for calibration 
in early October and had not been returned. ·A-lost of the calibrated tooling in 
Raleigh belongs to the contract vendor that operates the station. 

However, an MP&P revision will be made to malrP it madatory to complete 
an ME058 even if no clibrated equipment is in inventory. 

No finding. 

Jim Owens 
EWA Director~Quality Assurance 
21 February 2001 



2.06.09 

RRXA RESPONSE: 

RRXA CONCLUSION: 

The Monthly Calibrated Equipment Inventory Report (Form ME058) was not 
accomplished by the Raleigh Durham, NC (RDU) for October, 2000. This is 
contrary to RRXA MPPM Chapter 4, 162. 

Raleigh Durham had no calibrated tooling as it was all sent out for calibration 
in early October and had not been returned. A1ost of the calibrated tooling in 
Raleigh belongs to the contract vendor that operates the station. 

However, an MP&P revision will be made to make it madatory to complete 
an ME058 even if no clibrated equipment is in inventory. 

No finding. 

Jim Owens 
EWA Director-Quality Assurance 
21 February 2001 





2.06.10 RXXA stores facility is not adequate to maintain aircraft parts/components in a clean and 
protected condition. This has allowed them to be subject to deterioration and corrosion. 
Numerous unserviceable parts, and/or identified parts are intermixed with serviceable parts. 
Parts are stacked in center aisles and not identified. This is contrary to 14CFR 121.123 and 
121.367(b ). 

RRXA RESPONSE: The issues in the finding have been addressed and are now corrected. We agree that the 
EWA Stores facility is lacking but with proper attention to detail we can make it work for 
the near{uture. We currently have suhmittPd a Capital Expenditure request to build 
a new 125,000 square foot facility in Dayton to house our stores operation. We expect 
approval in the near future and plan to have the facility operational by the end of the 
year. 

RRXA CONCLUSION: Finding valid. 

Jim Owens 
Director Quality Assurance 



U. 5. Department 
of Transportation 

Federal Aviation 
Administration 

Januru:y 23, 2001 

J, ob,JV 

RECEIVED 
JAN 2 5 2001 

KENT T __ $_QQIJ. 

FILE NUMBER: 2001GL050018 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 4.5377 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 
FAX 613-533-8420 

C!C.' 

The Great Lakes Regional RASIP Inspection perfonned October 16,2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. 

Emery Worldwide Airlines Inc. Certificate (RRXA), stores facility is not adequ~te to maintain o.iroraft 
parts/components in a clean and protected condition. This has allowed them to be subject to 
deterioration and corrosion. Numerous unserviceable parts, and/or identified parts are intennixed with 
serviceable parts. Parts are stacked in center aisles and not identified. This is contrary to 14 CFR 121.23 
and 121.367 (b). 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to infonn you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personaliy or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report will be 
processed without the benetit of your statement. 

Thank you for your attention to this matter. 

Sincerely, 

f'; ( al c 8L a 1 

Harold R. Camden 
Principal Maintenance Inspector 
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7/12/00 2:50:39PM 
. . I 

Work Order# 1542, 1543, 154~, 1545, 1558 N8084U Non-Routine Tally 
Non-Routine $kill • Description of Non-Routine 

3A046 R!H HORZ STAB LIE CHANEL NUTS :MISSING SMTL 

3201 (7-254) 

Date Issued Issued By 

4/26/00 467 Swackhamer, Gary 

Date Closed 

5/9i00 

Closed By 

257 Shear, Joseph 

------------------------':"'--------------------------------------------------------------------------------------------~-------------------------------------------------------------------------

3AO<n L!H HORZ STAB FWD ROLLER BEARING TO FUSE MECH 4/26/00 467 Swackhamer, Gary 5/9i00 257 Shear, Joseph 

RUSTED AND WILL NOT TURN 

~~-~~.!? ______ (~:?.?..~L------------------------------------------------------------------------------------------------------------------------------------------------------------------------
3A048 L!H HORZ STAB LIE MISSINGNUTPLATES IN SMTL 4/26/00 467 Swackhamer, Gary 5/22100 257 Shear, Joseph 

CHANELSEVERALPLACES 

~,;l_Q}l? ____ <?..:~?.lL ____________________________________________________________ ~-------------------------------------------------------------------------------------------------------------
3A049 R1H HORZ STAB LOWER SKIN PLANKS HAS MECH 4/26/00 467 Swackhamer, Gary 5/13/00 467 Swackhamer, Gary 

LOOSE RIVITS FRONT SPARXE76 TO XE 220 

~_;l_Ql]? _______ {?:]..~Q) ___________________________________________________________________ ~-------------------------------------------------------~--------------------------------------------
3A050 L/H HORZ STAB TR.All..ING EDGE UPPER PNL 

CORROSION ON SURFACE AND BULDGE FRXE252-

SMTL 4/26/00 467 Swackhamer, Gary 5/12/00 257 Shear, Joseph 

~:]..??~_E:?E.~?_Q]Q __ Q:~-~~)---------------------------------------------------~--------------------------------------------------------------------------------------------------------
3A051 L/H HORZ STAB UPPER TRAiLING EDGE PNL SMTL 4/26/00 467 Swackhamer, Gary 5/25/00 257 Shear, Joseph 

FRAME XE 221 HAS CHERRY MAX RIVITS AND 

f.!£l_GE;~_l?_Q.l}!l~g_~fill:-bgQ.J:.9Q~~-]-~9L<?..:?§_~L---------------------------------------------------------------------------------------------------------------------------------
3A052 L/H HORZ STAB UPPER TRAILING EDGE PNL . SMTL. 4/26/00 467 Swackhamer, Gary 5/12/00 257 Shear,Joseph 

XE99 SKIN WRINKLED TRAILING EDGE 

~~~!-1? _________ (~:~§-~L---------------------------------------------------------------------------------------------------------------------------------------------------------------------
3A053 LIH HORZ STAB UPPER BODY FAIRING RAIN 

CHANEL CRACKED AND PIECES :MISSING . 

SMTL 4/26/00 704 Williamson, Brian 6/17/00 735 Cafarella; William 

gg,E_~~Q!Q ___________________________________________________________________________________________________________________________________________ .,. ____________________________________ _ 

3A054 R!H liB HORTZ STAB LIE HAS FOUR CRACKED 

RIVITS 

REFMECH 

SMTL 5/15/00 257 Shear, Joseph 5/22/00 257 Shear, Joseph 

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
3A055 LT GEAR TAB liB & OIB CONTROL ROD END 

HAS CORROSION 

MECH 5/18/00 022 Dawson, Amy 5/22100 257 Shear, Joseph 

. ~- . . . 

".'.l.f.-~-~!)? ___________ , ______ ~_--. --~. ------------------------@_------. -----------------------------------------------------------------~~---------------------------
· All L Accounted For Mgr" ~ ~ ~- · /Insp. 'P · __ · 102 of 272 



7/L2/00 2:50:39PM ·Work Order# 1542, 1543, 1544, 1545, 1558 N8084U Non-Rohtine Tally 
Non-Routine Description of Non-Routine 

3A056 LT GEAR TAB 0/B EYdBOLT HAS 1 THREAD 

ENGAGMENT 

REF3401D 

Skill 

MECH 

Date Issued 

5/18/00 

Issued By 

022 Dawson, Amy 

Date 'Closed 

5/22/00 

Closed By 

257 Shear, Joseph 

-------------------------------------------------------------------------~--------------------------------------------------------------------------------------------------------------------

3A057 "J" PANEL ON LOWER SIDE OF LIH ELE HAS 

BARE METAL (P~L WAS NOT TREATED AND 

MECH 5/18/00 022 Dawson, Amy 5/22/00 257 Shear, Joseph 

~~Q-~!.:_9_~~~)_-~!:_~-~9-~-----------------------------------------:----------~----------------------------------------------------------------------------------------------,-
3A058 LT AND RT ELE MOUNT BUSHINGS NEED TO BE 

SIZED JAW OVERHAUL MANUAL 

SMTL 5/18/00 257 Shear, Joseph 6/19/00 467 Swackhamer, Gary 

~E-~.?-~~Q!~~QiQ. ___________________________________________________________________ ~-----------------------------------------------------------------------------------------------------
3A059 LIH ELEV GEAR TAB CRANK ARMS UPSIDE MECH 5/19/00 257 Shear, Joseph 6/7!00 257 Shear, Joseph 

DOWN SIN 0277 

~E-~~-~~Q---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
3A06o RIH HORZ STAB INBD LIE SCREW HAS DIMPLED MECH 5/19/00 257 Shear, Joseph 6/l3/00 257 Shear, Joseph 

WASHERXFS 178.7 
~E-~?_q!Q ________________________________________________________________________________________________________________________________________________________________________________ _ 

3A061 LIH ELEV GEARED TAB liB CRANK ARM HAS 

2CRACKS 

MECH 5/24/00 257 Shear, Joseph 6/12/00 257 Shear, Joseph 

~1:-~.?_q~Q---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
3A062 LH LINK FOR DAMPE:1 SHIPPED TO OVERHAUL MECH 5/25/00 467 Swackhamer, Gary 6/H/00 217 Pitts, William 

REF 3503D ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
3A063 RH LINK FOR DAMPER SHIP TO OVERHAUL MECH 5/25/00 467 Swackhamer, Gary 6/1&/00 217 Pitts, William 

REF 3504D ------------------------------------------------------------------------------------·:..--------------------------------... --------------------------------------------------------------------------
3A064 LIH ELEVATOR REQUIRES BALANCE FOR I 

INSTALLATION OF STEEL CRANK ARMS 

MECH 6/5/00 467 Swackhamer, Gary 6/1B/OO 217 Pitts, William 

~!.:_!.?_'!?.:§_~!?_~---------------------------------------------------------------------------------------------------------------------------------------------------------------------------
3A065 LEFT HAND ELEVATOR 2 EACH F AUUNGS MISS­

ING AT STA XE 149.00 

SMrL 6/14/00 257 Shear, Joseph 6/21/00 257 Shear, Joseph 

---------------------------~----------~-------®----------------------------------------------------------------------------------

. ALI. .; Accounted For Mgr .. ~ ' /Insp. . · .-- 103 of 272 



7/12/00 2:50:39PM Work Order# 1542, 1543, 1544, 1545, 1558 N8084U Non-Ro/Utine Tally 
Non-Routine Description of Non-Routine 

3A066 LEFT HAND ELEVATOR FAIRING MISSING AT 

STA 221 

3A067 LEFT HAND ELEVATOR2 EACH FAIRINGS MISS­

ING AT STA 272 

3A068 LEFT HAND ELEVATOR FAIRING MISSING AT 

STAXE 77.00 

Skill Date Issued 

SMTL 6/14/00 

SMTL 6/14/00 

SMTL 6/14/00 

Issued By 

257 Shear, Joseph 

257 Shear, Joseph 

257 Shear, Joseph 

Date Closed 

6/20/00 

6/21/00 

6/21/00 

Closed By 

257 Shear,Joseph 

257 Shear, Joseph 

257 Shear, Joseph 

___________________________ .,.; ______________________________________________________________________________________________________________________________________ ..;. _________________________ _ 

3A069 RT ELEV LIE AT STA XE120 HAS A DENT 

LEFT ELEV PREVIOUS REP AIR SEPERATED 

UPPER TIE PANEL JUST FWD OF GEAR TAB 

SMTL 6/15/00 

. SMTL 6/15/00 

467 Swackhamer, Gary 6/19/00 257 Shear, Joseph 

467 Swackhamer, Gary 6/16/00 467 Swackhamer, Gary 

~_?_q~R-------------------------------------------------------------------------------------------------------------------------~-------------------------------------------------------------
3A071 ROBBED HORIZONTAL STAB HYD CONTROL VALVE MECH 6/15/00 467 Swackhalner, Gary 6/22/00 257 Shear, Joseph 

PIN 5710133-5501 FOR NC 961R 

---------------------------.. -----------------------------------------------------------------------------------------------------------~------------------------------------.; ________________ _ 
3A072 R1H ELEV EYEBOLT LOCKT AE BROKEN MECH. 6/16/00 467 Swackhamer, Gary 6/20/00 467 Swackhamer, Gary 

---------------------------·--------------"":-------------------------------------------------------------------------------------... ----------------~--------------------------------------------

4AOO 1 EXTERNAL PWR NOT IN USE LITE DOES NOT 

LITE UP WHEN PWR IS APPLIED AND NOT 

AVON 4/11100 022 Dawson, Amy 5/12/00 257 Shear, Joseph 

. ~R_Q~_IJ.:r _ _gQf~J.!:!'_~_!Q _____________________________________________________________________________________________________________________________________________________ _ 
4A002 EXTR PWR NOT IN USE LITE :tviTSSING A VON 4/11/00 022 Dawson, Amy 5/12/00 257 Shear, Joseph 

!'~_!9 _____________________________________________________________________________________________________________________________________________________ • ________________________________ _ 

4A003 L/H NOSE CHIN SCOOP I SHUT-OFF VALVE MECH 4/20/00 467 Swackhamer, Gary 514!00 257 Shear, Joseph 

CLAMP NOT INSTALLED AROUND VALVE 

~.!!f~~l!:..?..! ____ ~_!:-~{f_'!?Q!.----,-~--------------------------~-r.:t'------------~-------------------------------c-------------------------------

' All sAccountedFm Mg.-.d'~zil - . !JJ,sp. -~ -- 104 of 272 . 
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7/12/00 2:50:39PM Work Order# 1542, 1543, 1544, 1545, 1558 N8084U Non-Rdutine Tally Non-Routine Description of Non-Routine 

MIDDLE RUDDER DAMPNER ARM BEARING WORN 
ANDRATCHES 

Skill Date Issued 

MECH 5/6/00 

Issued By 

022 Dawson, Amy 

Date Closed 

5/ll/00 

Closed By 

732 Heath, Thomas 

?A-.2.!9-~~!:.~~!'_!:@_Qf_~~----------------------------------------------------------------------------------------------------------------------------------------------------------
BOTTOM CHANNELS FOR RUDDER CRACKED SMIL 5/9/00 735 Cafarella, William 5/29/00 257 Shear, Joseph 

-----------------------------------------.------------------------------------------------------------------------------------------------------------------------------------------------------
VERTICAL STAB/REAR SP ARIHAT CHANNEL 
COVER CRACKED D0115-274 (PART LOCATED 

SMTL 5/10/00 257 Shear, Joseph 5/18/00 467 Swackhamer, Gary· 
lliE~-~!!Q!')_~-~~§..-~g~-~------------------~-------------------------------------------------~-----------------------------------------------------------------------------------
REMOVE RUDDER POWER PACK TO ACTUATOR 
LINE TO FOM (FOR REF FOR LINE MANF) 

ROB RUDDER TAB CONIROL P'CSH ROD FOR 
AIRCRAFT N995CF 

ROB RUDDER POWER VALVE CONTROL PUSH ROD 
FOR ACFT N995CF 

ROB GUST LOCK PUSH ROD FORACFT N995CF 

ANTI-ICE DUCT COMPT 50 NEXT TO DOOR WELD 
CRACKED 

MECH 5/12/00 

MECH 5/12/00 

MECH 5/12/00 

MECH 5/12/00 

SMTL 5115/00 

467 Swackhamer, Gary 6/17/00 217 Pitts, William 

467 Swackhamer, Gary 5/15/00 257 Shear, Joseph 

467 Swackhamer, Gary 5/15/00 . 157 Shear, Joseph 

467 Swackhamer, Gary 6118100 257 Shear, Joseph 

257 . Shear, Joseph 6/19100 257 Shear, Joseph 

~EJ?.±~:§_~Q?1_!9_~:~.?-~2--------------------------~-~----------------------------------------------------------------..,---------------------------------------------.--------------------'"--
SHIM FOR RUDDER IS CRACKED SMTL 5/16/00 735 Caf~ella, William 6/15Jno 217 Pitts, William 
------------------------------------------- .. ---------------------.. --------------.-------.. -------------------------------------------------------------------------------------------------------
R1H ELEV COVER PLATE HAS SEVERAL CRACKS SMTL 5/16/00 735 Cafarella, William 5/26/00 257 Shear, Joseph 

----------------------------~--------_-----1?7·------'--------------®---------------------------------,--------------------------------,------~ tNip .. . .. All Items . . ounted For Mgr .• ~..., 1 !Insp. . i42 of 272 
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7/12/00 2:50:39PM Work Order# 1542, 1543, 1544, 1545, 1558. N8084U Non-Rqutine Tally Non-Routine Description of Non-Routine 

LT ELEV GEARED TAB AND FLIGHT TAB 
EYEBOLTS ARE MISALIGNED 

Skill 

MECH 

Date Issued 

5/18/00 

Issued By 

022 Dawson, Amy 

Date Closed 

5!22/00 

Closed By 

257 Shear, Joseph 

~!:-~?_Q!,!? ___________________________ ~-----------------~-------------------------------------------------------------------------------------------------------------------------------------RIVET HEAD SHEARED OFF SIDE OF VERT. 
STAR ON FIBERGLASS COVER ABOVE ACCESS 

SMTL 5/18/00 022 Dawson, Amy 5/22/00 257 Shear, Joseph 

~~!:.-~?2:13E:f.._~QP-~!2---------------------------------------------------------------------------------------------------------------------------------------------------------------------CORROSION L/H AFT COVER OF COCKPIT FOR 
HF ANT. CO:MPLING ACCESS PANEL #57 

SMTL 5/18/00 022 Dawson, Amy 5/19/00 257 Shear, Joseph 
~-~~-Q?Q ________________________________________________________________________________________________________________________________________________________________________________ _ INSIDE PANEL# 57 L/H SIDE OF VERT STAB 
HF ANT COUPLER CORROSION ON STIFFENER 

SMTL 5/17/00 467 Swackhamer, Gary 5/23/00 257 Shear, Joseph 
~E-~~-Q?Q _________________________________________________________________________________________________________________________________________________________________________________ _ VERT STAB ISOLATION BAND BOOT DETERIORAT PAINT 5/17/00 467 Swackhamer, Gary 6/22/00 257 Shear, Joseph 
6202 -----------------------------------------------------------------------------------------------'!"-------------------------------------------------------... ----------------------------------------TOP AND BOTTOM PLANKS OF CONSTANT SECT MECH 5/18/00 257 Shear, Joseph 5/23/00 257 Shear, Joseph HAVE LOOSE PRIMER REMOVE AND REPRIME 
~X-~?_Q?Q __ (Q?_:'!.?.?) ______________________________________________________________________________________________________________________________________________________________________ _ CLEAN AND LUB ELEVCABLES AND PULLYS 
UNDER CONSTANT SECT 

MECH 5/18/00 257 Shear, Joseph 5/31/00 257 Shear, Joseph 

~X-~?Q~Q __ (Q?:.±~~)------------------------------------------------------------------------------------------------------------------------------------------------------------------------AREAS ABOVE AND BELOW CONSTANT SECT NFED 
PRIME AFTER LOOSE PRIMER REMOVED 

MECH 5/18/00 257 Shear, Joseph 5/23/00 257 Shear, Joseph 
~E-~?_Q?Q __ (Q?:_1~.?1 ________________ :_ _______________________________________________________________ .;. ______________________________________________ ~-------------------------------'"-------AREA ABOVE AND BELOW CONSTANT SECT NEED MECH 5/18/00 257 Shear, Joseph 5/31/00 257 Shear, Joseph CLEAN 
~:f..~?.9_~Q __ (.Q7:~-~~) _____________________________ c_ __________________________________________________________________________ ~-----------------------------------------------------------RUDDER MOUNT BUSINGS NEED TO BE SIZED 
IA W OVERHAUL MANUAL. 

SMI'L 5/18/00 257 Shear, Joseph 6/14{00 217 Pitts, William 

~E-~§_Q?Q ___________________________ .----.-. ----------------------~---.----. --.. --. -------------------------------------------------------------------------------· A ·'7 rrs · Allltem ·.countedFor Mgr.~~ llnsp. . ·" . 244.of 272' . · 



. NORTfiWINGS AC2ESSORIES CORP. 
• A SUBSIDIARY OF HEICO AEROSPACE CORPORATION 

7C7.5 NW 64'rl-! STREET • MIAMI, FLORIDA33166 U.S.A. 

PHO~E (305) 463-0455 • FAX (305) 463-9339 
. ,F,,A.A. REPAIR STATION #NWQR356K • E-mail: northw@bellsout~ .net 

W 0 F-: D-=:: Dr..:: JD E R~ ()• C>- :L C:ll Clo 6 

CU6TOMEF=~: A(?.iEOOi At3ES-A I R t3ROUND EQU I F'MENT SALE 

P.o. :f:l: ~ Ef.u03':1'::11JUJrf3oR~7/'3.~ffATE: 02/23/00 

PIN: 5544420-508 SIN: 007 MFt3: U.,.,~ lcs 
DESC:RIF'TION. EL.EVATOR TABS REV: '-~.<-

MANUAL #:.~ /3;2.)-. DATE: l•"l)._~ 

SPECIAL INSTRUC;TION8 ... T. .. .~~:··~· .~:~~:. ::>~;~-
..;oc.f)_JLe._rl/!lJ!..~ (!o'?__~_(_ _ _!_!_"'}!_ ______ ._ __ ~=:. '; . ... ·:~ ·. c_ ----·------···---·---------------·· 

====-=--===·==---···· .. ·-~===·====--~:~~~.::• '·"·.~j%tL :.~---·- -----========-=== 
TEAR DOWN REQUIRED Y ADVISE C:0:3T y 

., WORK R~QUE5TED 03 BENCHICK 
TROUBLE l'i:EPORTEOL SEE ATTACHED RO. 
AIRCRAFT: T.S.O. 

DEFECT CONDITION RECEIVED: 

···-·····-···-········--·-···----~·--·-·······-··· .. ·--·---··-··-----·-····-··---·~·--------·---·------·-·------------·--··-
---------·----·----·----··-··-----·--..,.·---·--~-

---. --------····------·-----·------------·"··-····-------------------·---
· Tf':OUBLE FOUND: 
' 

f'ART NUM:BE:F~ DESCRIPTION UNIT f'RICE AI'10UNT 

_.,_, ____ ........ -----·-"··-..... - ..... ----·-~-... - ..... --.... ~-.. --....... ---·-... -....---.. ......... _____ .... __ ........... ____ , .... _ ... _ ..... --... -.. --........... _ ..... __ , .. _..,. .... __ 
__ .. , .. " ____ _,_,. _____ .. __ ,._ .. ____ .. _,__,._ .... _ ....... ___ ,.. __ ....... _ .......... ___ .. _____ ,_ .... ____ ,.,.._,, __ ,.._ .. _ ........ -._, ____ ,,..,. ... .,._ ..................... _______ ............... - .. --.... ----
_______ .... _ ..... --···~·-------.. ·--.. --······· .. ···- .......... _,. ___ ,,.,_ ... , .... ,, _____ .. __ ,. ___ , .. _,._ .. _ .............. _______ ........... __ ,. .. , ____________ ~~-·-~---· ------------
SEE ATTACHED PARTS BREAKDOWN 

_, .. _,., ____ ,._,,_,.. ...... - .. __ , .. , ..... __ M __ ., .. _,_, .. ,, .. ___ ............................. ---·--·--··-.-····--· .. ----·------......... - ... - .......... _ .. ___ .., ........................... - ..... - ..... ____ ,,, ..................... _, .. _ .. ,_ .. __ ,,.,u .. oo,.,_,.,_ ...... _ ..... _ .. ___ _ 

T·. D. INSF·. 

6E:E:6-ES'flo-SOE 
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NORTJiWINGS ·ACCESSORJES-ASSQC:ATED CO~J.IPOStl"ES 
7075 NW 64th.Slreet · · 
Miami, Flortda ~3166 

I : • 

FAA Repair Sliltion #NWQR3561< 

FINAL Q .C. INSPS::CTJot~ 
. ' CHECI{LIST 

SERIAL NUMDEH: 00'? PART NUMBER: 56 '1</cf:Zo....f'J~ 
DESCRJPTION: £let/#-tJr­
CUSTOMEf}f9i-: -=:~'£~Z~?.;;.0;...,~=7=~~~..,...·tf?'"""'i(__...-----
DA TE: (}:{!.Ot!v 

CUSTOMEH: §t;e> ,4-t'/i·--··-,···--. 
NAAC WO: _Q ,..)oot, 

I 

, • CHECI~'UST ~ :.. ·.: .. INSPECTOI { 1-w-E-IG_H_T--:-A_N_D_I3_A_LA_N_cE---c-oM_; • .~r-PL_E __ t_E_D _____ ~-E--s-7--:::. ,..t!.c=::;......__N_o_T_J_~E-o-,rl-:-. --- . ··-- --

-.. f--------------------------. 
. . ALL CCMP.-\NY FORMS COMPLi: i EiJ f\i'lD iN \iliOI~K PAt;I<AGE 

. . \ 

1~-----------------~---------------------··-~:~ FAA. FORM 8130·3 COMPI$rE; INCLUDING WEIG:!-IT AND BALANCE WHEN 
'·,·~-!- :. APPUCABLE . •· • I 
i .! •. ." • 
· . .-; ..... ,· 

·.t ~ ~·! ;· 

·.~ ·'~(1 . DATA PI.ATE INSTALLED 
~~ .. ~·t· 

-·----

: :-:.;, ___________ ...-.o:'" _____________ ~ ... --.....;..._--

:;.:·.:~~ ~-REQUIRED PICTURES TAI<EN oF REPAIRED AREAAND/ORcdM.PoNENT IN ·:.·;,'-: .'GENERAL - · . . ... 

'il----------~------------------------------~-------------: TEARDOWN REPORT COMPU;."JED 

1-------:---:---=---------·-·------
WORI< ORDE~ FORM COMPLETED 

__ .;... ... --.. ---·---------.- ---------·· ··- .. ··-· ··-----· --- ... ·-· 
.. 

1 

.i• .t ... OTHER: ________ ;._ ___ ·-~--------~ ~ : 
i~ -.. .... 

.: . . . 
. ·": 
· ... ... 
';. ··:._. -----·--------:----------------
----------~-------------------~:-.-~.----------------

~ I 
-------------~----...,;__,._ ________ r:r~MC 1;0wi(~ii\!J\iT . 
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DOUGU.I .~mAr,· CO., INC 

DC-I :mwcTtii!M ~- MAMIAL 

· EL'Ji:'I'A'l'OR Ca.n'!\OL TAn BJUoAl'lC% cmri.: ~-.."D ::!OaRECT!C!{ 

Af.O GEARED 'rAB WEJ:GJ!'l' LlMI'.I'5 ~-8-AU) 

,~. Detor1pt1on . 

Tht tab ua~~mbliel! to be b&l&ne& chocked. or veighed. should ~er :;~lliz::.ted ('Jher~ 
pt.int 11 requi:"0<1) azl4 cc:mpb'!.4 wi~:h dl'1ve !1tt1nis, ~o F1~J.re ;~·L, .Sec~iWl 

· 5 1 .. 4..4. 1 tor oorl."8e t eondi tion tor l1&::.ancing and. ve!l5hing. 

2. Pl'ocMu.re ror Chacltintf Tab 'Wcigh_!_!J.Dd. 13&l&ncu 

A. Support the ccm.trol tab uaambly l1y the :!1r•t ~4. •eoond. h1.nse rrom thct in­
board end.. Th• hinge llD.e JliU#t btl 1n ·a t1or1zontlfJ. por..1t11Jli. Tho ~eared taL 
h not & balanced. tab. 

B. 

c. 

Chellk fct' fraed.alt of 111CJwftlent. Th~ tab !lllUI't fJV"i.ng tl:'t~utl;y about it~ 'hine;l!! 
Une. Jee the balo.nce check not~h Section 51--4...0, pa.ragrl\ph 4.. 

lltabliah tha correct tab b&llnct chtc~ pol1tion by u.e or & protractor level 
placetd. ou the V.Jil}i'I1U: e:ttermr.l 1\.\rl'IJ.c;:• ot t.~• tab P.onul to the hinsc: lin~: Wld . 
set at 5•61 .(IH P'igun 59M, Sect~~OD. 51-44). . 

D. Mtuure the O'ftrbal.ID.c8 JIII'.JUilt ot' tbe tab &bout ita hixl.g~t liJ:Ie with the tab i.e 
the correct; bal.a:u:•. aback poait~01l~ 

I. Cboak. the O'Nl'lMil..uce --.-.~ obta:!.uwd ~ the l!:XJ:Y'A1'0R CON'rROL AND GEARED 
'rAB mmrr .um .BAI.AliCl: LIHI'1'S TAB:~. 

1. 'W•18h e&clt. caapl .. te tab aucbl.y 1~d. eboek th• ve1ghta a«ainst the ELr."'VATOR 
COBI1\0L ABD O:&W:D 'l'.AD WltGltt AliD B.ALIUfCll: I!Mr.rs 'lABI.E. 

=;; I C: 
.~ .... -... .~ 
?e.12;e l 



'.I 

., 

• o/~ ., I 

. ::.;: 

~et'erence 

Dt)UOW AJI:t::An CO. 
K•l mUC1'UftA&. ltlilllla Mt.NUAl 

----·------··----

••Recommended L~~~s 
Weigh~. (:.o)j ~ll'lse !ieavy 

Balance 
I {In.-i..b) l 
I 

:.iei~n't: • { !..b i : :roBe 
~u·,::· 
3al.ance 

·i 
I I 

I 
;.---..-----+-------~-··----~---M1n Max !oii.:l Ma.x 

=~=~rol :ab Fiiur~ ~9L, 
S~:tion 

I 26.0 . 30.3 I 

I 7.3 .. -I • J 3.t.: ,:. i .... 

~lC!!S: 

51· 4-4 

:'i;ure 59L. 
Section 
5l .. L4 

10.51 u.li 
I 
I 

*(l) :'he gea.r!lld. tab ia not ba.l&:l.c:d .• 

;. 33.0 

u.6 

++ 1.3.6 

6.3 

**(2) The recommended l!JUts should. be used Vbtmever a tab is reh .. ~a.nced.. A 'tab bal.anced \iithin the c:ritic&l. limit; b aa.t'e but has no ::uu-­gin tor service srovth • 

+ ( 3} An overveight repaired eontrol tab vitb s. M&xill:um C::-itics.~ ::.i::11-: c:" 33. 0 Lb IDAY' be used. it elevator le&d.ing e4ge 5ta. X:: 89.718 to XE 132\750 b&a.5701580.50l veign~ and 570l~8l·13 retain~ installed. and 5701580-503 weight and. 570l58l~l5 retainer in!~allrd. 
H {4) An ove~eis;h:t: repai:'ed. ge&X"cd t.a.b with " Ma.x1ll'ru.m Critical !.i::tit ~!' 13. 6 Lb t:IAY be ws.ed 11' elt'vlll.tO:r.' leading edge Sta. xr 89. 718 t~ XE 132.150 b&l 570l580 .. 50l vei,ih't and. 57r:ll58l-B r~uiMr" i!l.stalled, ~4 S70l5ao-503 vei;bt and 570tS8l~l5 ret~iner installed. 

J, rroc~ure rar corr~ctins Elevator Control Tab ~ance 

A. :etermine the overbalance 1110111ent correeUon required. 

3. a~ove the t&b noaa skin. 

:. To incre~•e ncse-he&vy overbalance mo~en1:, add Ye1gh~s to the ~o~e chan~~l •t&U"'tlins witb the i.aboarr:J. end.. Use the uleva.tor eQntrcl tiLb .:~a.lt~-nct' l'.r..lj'.lS':­llllllt Veilht' tabla 'to obt&in the. :a.omen't o.terted. by tne•e we:ia;htn on t.ha tah .. 
;, To deeree.ae nos~t-ohea.vy ovarb&ltnc:e moment, remor.te vei£ht'.A f''!"em. the r.<:u:<t ~hc.u­ne~ na.rt 1ng v1 th the outl:oard az::d of ~h~l ~s.il. 

6EES-E9v-SDE 



~ .. 
~· 

! 

:i 

l.' 
F' .· .;; 

·, ·~· 

f. 
I 

~ 
~-

f 
I' 
·•. 

. .. 

CC~~ AIKClAPT CO. 

DC..a !ft!!!~~ :2!!1~!! ~~.!.!. 

E. ncinat&ll the tab noas ~Kin. 

F', Revdgh th~t ta.b &ssembly &fter ·~t.lca.nctt correction. Check the wr:igt:: c!' :~e 
n Jlfttbq ~pinat the lfiev!tor CC)ntrol &nd. $.1itiLro!d tab.~ '-'e-~ht and bc.lanc e • 
!.!.:nitl!l table. 

' ' 
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GOUGW Allit':-.AI'l' co.., 1r:c • 

iK-i rniiA.I\JU.i. iiiiP41i ·MANUAl. 

.ELEVA.1'0R CON'rnQJ, TAB :a.A:L.A."rC! .A.DJ1JS1."MEN'!' W'EIGil'l'S TABLE 

?3.ro; :~umber ;.oc:s.tion . F or.t u ..1 or Aft '.idi!.:\1: • :.o llo!Se-Heav:t 
Std.' Xe; ot N :~:se: .:::h=ne l ~r '..leigk\1:. MO!hent.. ~ci:':-' 

Powld.'J. pe!' 
Wc1.,..~t 

276?"!12-3 99 Fo.~.,RI.rd 0.40 -0 . ..,.:; 

.a769704 99 Mt o.o6 -;;. ~3 
i.-:o:.4c20-;o7 9l Fo.MnLrd. O.c56 ' :\'"' -...... ~ 
471462l-505 9l A.;t 0.05 -o.c:.: 
~714.620"507 5.3 ror~nsrd. 0.66 -1.45 
4 jllt-621•505 . 5~ Art 0.05 -0.09 
"-11.~620-50, 7} Forvaz•d. 0.9l .-~-':0 

4714621-501 7) Att 0.37 -c.6'( 
4714621·505 i) A!t (AJ.teinatct) 0.05 -0.09 
4714620-509 t>7 Fot"'I'IU'd. 0.,30 -0.69 
47l462l-50' 6"( An 0.18 -o.,6 
4714621-;07 67 Art ( Al tel;1lfLte) 0.04 -o.oo 

. 4 7146.:.""0·505 62 Forftri 0.67 -l.. 54. 
4714b21-50l 62 Att 0 • .37 -0.7•) 
47l462l·505 62 A..--t (Altcnaato) 0.05 -O.lO 
4.714620-503 ;4. Fornrd. 0.91 -2.1a 
4714621-501 5~. Mt 0-37 -0.74 
4.714621.-505 54 At't (Alternate) 0.05 ..O.lC 

4714620-l 4.3 ForiiUd 0.67 ~2.09 

4'rl462l .. l !!.} Att 0.52 -0.;79 
4714620-501 ~6 Forward 0.76 -2.00 
b.7l462l·l !\6 an o.;z wl,QI;. 

4714620-l 29 Forw.rd 0.87 -2.26 
4714621·1 29 Att 0.52 -1.04 

4. Procedure tor Correcting Elevator c·ontrol Ta.b Weight 

NO'l.'!: It is po .. ibla tor the eleva.tor control tab to 'oe rl thin 'the o&la..'lce 
limits end yet veigh w:d.er the tllinimum veia:~t llltit. ·:his con:ii~icn 
mu.t be corrected • 

A. Determine the 'lle1gilt correction nq,u1:-cd. 

D. '!'o increua_ ta.b night, add niL.lllLSt weights to the illboud. clo:ting rib 
!l~e~~ · Re:fer to the 00~8 Il\wltratcd. Pit.l'ta C<a.t~log, Chapter- 27, Fli~h-; 
Controls, for tha location anci a.1>tachm.ont o! t.h& .. ve:Lghta. tJs~ t~o a!.·~·:;;.t:::l:" 

co.atrol c .• : .. :Ja.lla.!lt veaiglltl\ taill•t to obtain the: \l'•igh.t a.::~.d. n.omr.mt rar t~ee~e 
Vlll!:{.g.il. tlll. 

c. ~o der:reue tab ve'!.ght. ·~a®ve b!Ule.<~t ve10ht'.a r.rom -:.he inboard ~losir.;; t"ib 
!'!.anges, us!..lg the table refere-'lc:ed. in step B. 

' February 1965 
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o. Ball&a: ~eignta are aft of th~ tab hinge line aud induce a tai! ~eavy ~~en~. 

:;:; :nay 'be necttl!aary. tbtrefor~t, to of!" set the :uaaen-: chs.n~e re=r..:l<;!.r.c !'='::i:4 !l.n 

'-d..:!::.s";ment of culut lleightl by the &d.d.1t1on or !"l!llloval o-: -:CI!lpens&.t!=.5 

oa..:.a:.:! •.te:!.ght.a. 'l'he a.c141t1onn.l '.lei~t gained or .!.OSt -;:,e:-eo~· :11t.:S'; be -:.a~e:l 

~:1-::o ::'onsi'd.eration 'vn~n d.etermirling the net. veight add.cd. or removl!-d.. 

=:. !ieb~:a.r.ce ·a.nd rt!.veia:h the ttsl!l!lbly &fte.r.· ve·iil:t t:O:r!uct!on. ~~ec:k t!:a "P.'iz ... ~: 
ar.d 'bal&nc'" .a.gainat the elevate:"" contro\ utd geared ts.b vei;ht &..'1~ ::llil.a.r.c~ • 
~:s.i~.ll -:a.O:..' pl-J"e.6J'apn 2. 

?ut lumber 

~ATOI~ CONTROL TAB B.At.I.AEIT WEIGR'X'S TABLE 

Loca.tian 
St.a Xet 

25 
25 
25 
25 

WeisJlt.,· Lb 
per Wel6ht 

0.()7 
o.:~4 
0.()5 
o.u 

'I'a.il-B:eavy 
Moment. , 
Inch-Pounds 
~.r Weight 

0.47 
0.91+ 
0.31 
0.65 

~p~~~:~~~~"QJ~~;.;;t=;£~i:::r.:~~~~::L.-=:5:'31r.'::~="'~'·''<="l·="'-.....,.·-::::>r.··-=""*~
'·· 
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:::=:ENIE/1!1 
Wt:JRLDWIDS RIRLINSI!i 

A 0JF COMPANY 

MEMORANDUM 

TO: Tom Wood 
cc: Harold Camden, FAA PMI 

FROM: Tim Alman <JYtk 
SUBJECT: Aircraft 8084U 

DATE: July 18, 2000 

Aircraft 8084U at Tennessee Technical Services has experienced two (2) test 

flight failures due to elevator vibrations. Our investigation has found that the right 

elevator was out of balance. 

Attached is the report from Tennessee Technical Services and the vendor 

paperwork where the surface was overhauled. 

T JA/bl 

ONE EMERY PLAZA, VANDALIA, OH 45377 



ent By: Tennessee Technical Services; · 615 223 9890; Jul-14-00 9:34AM; 

TENNESSEE·. TECHNICAL. 
, . \. L.L~C. · .. 

TO: Tim J. Alman. July 14, 2000 
Director Heavy Maintenance 

FROM: Ray Pigozzi 

CC: Dave Hofstetter 
Jack Ray 

SUBJECi: N8064U Right Elevator 

On Thursday Tennessee Technical Services balanced the right elevator and found it to' at 
1 ,398.255. The minimum is 1 ,440 to a maximum of 1 ,480. Our calculations Indicate we would 
have to add 12.95 LBS. to the leading edge. All weight positions have the maximum amount of 
weights installed except for the base position. 

The data plate on the right elevator indicated 1,466 which is within the allowed limits per SRM 51-
4--4~ page 1 

Attached are copies of the 
8130-3 for the elevator serial# 007, which had no weight and balance data 
Tear down report with the elevator balanGe data · 

Page 1 



~>.nness,ee Technical Services; 615 223.9890; 
Jul-14-00 9:35AM; Page 2 
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•. UNITEO STATES. P· FAA FORM 8130-3 3 S!ol"" -.IW.liio 

··~ 

··UEM''· 

AlRWOllMNESSAPPAOVAL fAG 
u.s. Depmmenl of Tran~portallon Fedmal Avlallclra Adminislr.lllon 

NIJI1rHO'IM".S~. 

ASSOCWti:II:;JJIII'OOfle& COP. 

IIF.SCIWIJUol ...,.r_n 

ll!U90WI'I' OI'H£ICO!SIO!ROEt1011"DJYtTOf 
1115-triiiii£J· JoiW;f.!Ul!ODIII 

SEI!IIt.l~tai!IIUUR" 

007 

-:J:·A· vJ sf<H s 1-ct-51 51- 1- K, 
. • ATA 51-3- 3 7ev· ~ ()f-IN d)7-/6 

0'0verllauled 0 Modtned . 01nspec1ed 0 Repaired 0 Fund:lcnally 
) Tested 

Petf"llml data or me wen i$ Ill lilt lllllii$ ~ volcJitl lfle wcrlr JJder number ""'~ ;, bloc.1c 3 
ClotlltiNIIot""Sp«iillltlnltodlllltJ-QIIrieoleutiola""""""'-loiiiiAAU~IIrd1011h 
,...,.lio,ll ............ _.... .. ~relldr':lr~-"' ........ """'.11" 
.laipl-Clllll'altNtllnitr: ..wl.fiOS. 

Lilrllf«<!.,. porfurul,., -"""'~ ,.,. .. _ /rlrby~ r-'lifN/loWeycfn(IJmoma.-. 
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.~· NbRTRWINGS AC8ESSORIES CORP. 
A SUBSIDIARY OF HEICO AEROSPACE CORPORATION 
7t;7.5 NW 64"rH STREET • MIAMI, FLORIDA 33166 U;S.A. 

PHO~E (305) 463-0455 • FAX (305) 463-9339 
F.A.A. ft'EPAIA STATION #NWQR356K • E-mail: northw@bellsoutl' .net 

WDF-:11-::: C1R:DE:~~ 01[::>- :L 0(::>6 

CU5TOMEF~: A13EOO 1 AGES-A I R 13ROUND EQU I F'MENT SALE 

p. 0. :J:1:: E"i::::t03':J'::JlJv.:5ff30R~7~'?>fiATE: 02/23/00 

P /N: ::56•H420-508 S/N; <)07 MFG = '!)0o...rqlds 
DESCRIF'TION EL.EVATOR TABS REV: 4<-

MANUAl.. #: ~ /3;LJ-. DATE: t;).'l~:_~ 

SF'ECIAL INSTF.:UCTIONS... .. .~'(:~· .~:~~~ :;:)'.~f~:. . 
jOC-().JLe_rft!i!!L- (lo~~{T;-~~...y_ __ ..., .... -~; .• :.~ .. :~ ·. r- ~ ___ ------· 

==·=~--:---=-·===:-====--?' ---~~~" ·~·~jS~tL :.·-------=--======~-~----= 
TEAR DOWN REQUIRED Y ADVISE COST Y 
WOF.:K REQUESTED 03 BENCH/CI< 

TROUBLE REPORTED: SEE ATTACHED RO. 
AIRCRAFT: T.S.O. 

DEF~~T CONDITION RECEIVED; . 

'·-·-···--··----···-·-------·· .. --.... --.. ---_;_--·-----·--·~--M-~0-M ____ ; _______ .,,_ __ MO-~--
' ___ ._ ..... _ ... ___ " ______ ... ___ ......... ,_, ____ .., ......... _____ ..,.... ...... _. ... ______ .......... _ .. _____ ..... ___ ,._ 

. . . 

TROUBLE FOUND: 

nESf':R I F'T I ON UNIT PRICE AI'10UNT 

.., _____ ........... _ .. _,, _____ _., .... _______ ........... __. ___ ,. ___ ........ ---·--..... - ....... -----~-----......... __ .......... _.. ... _ .. _ ........ - ......... ~ ................. - ... 

....... ..,, .. ____ .,_ .. _ .. __ .. ___ .. __ .. __ .. _ .. _,_ .... _ .. _ .. ___ ... ___ , .. _ .... ~.----..-..... ---... -- .... ---··· .. ---.. - ............ __ .,_, ___ ............. _ .... .-.. _ ..... _ ....... __ .. ___ .. __ ................ , __ _ 

--·-----...... _. __ ,. ___ ... __ ,,. .. ________ .,_, ..... ----· ..... _ ..................... ---·--· ................. -.... ..-.. ..... ------·----·--.......... ____ , ____ ,..., _____ .. _, ..... ___ ,,., .. -............. _, __ ,. __ .............. -........... - .. .--...... __ _ 

==-=::=~=.~~~=~::~:~~~~~~----=~~~~~~:~:~~.~~==:=-~~=~=-~~~~~~~~~~~:=~=~-===~:=~t-~=:~~=~=~~~==~~::=~~==~=--:.~==~~=--=-·-:=~-·~:==::::-_-::::::~:~:::~.~ .::-.4:.;:. 
F~ELEASE I NS1,: <?') DATE . T. D. INSP. DATE 

c;fo1•o rXPl. f~)/uo 
SSSS-S9v-SOS 
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· .f . NORTHWJNGS·ACCESSORIES-ASSOC:ATED COl'J.IflOSJTES 
"' :i:· . 7075 NW 64th.S1reet · · 

1 . Mi;xmi, Floridu 33166 

1. FAA ~epair St~ti~n tJNWQR3561< 
} 

PART NUMBER: 6b ¥</cf:2o"V''<Y 
' DESCRIPTION: £'/et/*for 

cu_sroM~<?t-= --=.:.~;emz~?;;...;:o.='P~$'2:::::-m:::-:·~>r/<...""':-----
oATE: (j[!_O~v 

I . 1: 

WEIGHT AND BAU\NCE COMPLETED. 

FINAL Q .C.INSP~CTION 
. ' CHECI{LIST 

SERIALNUMDEI't: {)0~ .. --···· .. ·--. 
CUSTOMEH: ..d!§_es ;4-£/2. 
NAAC WO: W'"')Oc?t 

1--------~--------------------·-··--·-. -······ .. ~ . ·. . . . . . ALL COMPANY FORM{i COMPLi:iEDt\ND iNWOI~KJjAt;I\AG~ 
. . \ 

·.'·-~i~ . FAA FORM 6130-3 COMPtaE; INCLUDING WEIG:I-IT AND BALANCEWI·IEN 1·.·,;·i· :.APPUCABLE. ,·. I . 
: j • • • • • Jj) : ·.::·~~;. . . - ---.. ., .. ,_ ;i;J4J -

·-:~·~·!;:~;::DATA PLATE INSTALLED I ~~ ~~- n. ~14: 
::.: ~. :.: ~ • . .... _1,. -·~~::' ...... 

:~·::.~~~ :·REQUIRED Pl~"ft!.RES TAI<EN OF REPAlReDAREAAND/ORCoMPONENT IN I ·: .: · .. ~GENERAL · · c ."'i' . . ' ~ r.,: ·r·-·· - .... 
·.,_,·:_TEA_R_oo_WN_R_E_P_o_RT~C-O.._M_P_LE_~_E_o ______________ ._, ________ l, __ ~~ 

WORK ORDER. FORM COMPLETED 

---r-·---.. ---·--------. ---------·· ........ -. ··------· --- ..... ·-· 

& -~·(·OlliE~~~~~~~~~~~~~~--~~~~~~~~~~­,,, 
r: ., . 

~ --~-----------------------------...------~-----------~------------------... :·: ·--~----------_::,_ __________ _ 
., ·---------~~------------------------------------------­·' ·~:· .. ---~'---:"'. -t,------:----:-------------;-------
~- ··:....· --------'-----~-------------

----------~---------------------~-.·~.-----~----~-­. ' 

~1""11"/r 

J14~ 
~ : 

-~ ... I 
-----------------~-..;:_.._ __________ --;:r~M~ r~0i«Vl't~1i\1Jii"i. 

6f:f:6-E;Sto-SOE; 
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~~· Detor1pt1on . 

130UGL.A.: .~I.Aflt· co04 INC 

OC\.a mwcni!UJ. 8n'Aftl MANU.U 

'!'he tab ua~~mbliea to be balancu chocked or vei{5hed. 5hould 'bet ifa.1l'lted ('Jher~e 
pU.nt La :o•qUU"Od.) u4 ;ac:mpb'l.• v£~:1:1 4,1:"1ve :S.tt..1.n$a I BeG F1g>..u-,; 5~·L, s~~'Wion 
51-4·11. 1 tor eornet condition tor l1a..:.aneih~ and. vai!&l!.ng. 

2. ProeMu.r• ror Chaeld.ns' Tab Weight nod B&le.z:l.cu 

A. Support the c:cm.trol tab uaambly l1y tlla !1rft and llf!Cond hinge rrom the in­
boa.rd md.. 'l'h.~ hin«• 1.1.ne wn bu in a horizont&l por..1t1..m. Tho ..,;eal."ed. t~L 
h .not & balanced tab. · 

B. Check tor !reedc:a. ot DIO'V'tDlt.nt. 'r.I:Le tab mw~t mng tr!lely about it~ hinge 11:1.•. . Jec tho 'bal.o.nc:o .;:h.ak. not•~· Soc:tiou. 5l.Jt.-o 1 pll.l"o..g;l:i:*.ph I+. 

c. Eatabliah the correct tab 'b&l.&nce check poa1tian by ut~ or a. protrB.ator levd 
placed. on tb• uppu e:ternal 1u.r1'11ce ot t~• tab l'l.crm&l to the hinge line and. 
set at 5•6• (IH P'!gu.ro 59M1 S.Ot~~OJ1 51-4-4}. 

D. Mtuure the C"7erbal.ID.cs JICIIClt o1' the tab lboU.t :Lta hi.rlgl! line with the tab irl 
t-h• ttnrTeat..t~ct Ml!!ll!k l'IO•i't:!.ml~ 

I. Chock the anrb&l.ance IKIIltll.\~ obta:tnttd ~t the EL'E"l'A1'0R CON'tROL AND GF.ARED 
'rA15 WJ:tQB.'T AID .BA.LAHOZ LDa'TS. TAB:t.E. 

't. W'•i&h each ccat:~l .. t• tab a.atabl.y •Uld. ehod:. th• veighta against the- EI.J:."'VATOR 
COir.t'ROL ADD Oll'.All!ll 'l'.A» W'IIOlr.t' AID B.AIJUfCJ: J!Mr.rs TAlU.E .. 

l M~ l96T 

aees-esv-soe 

=.,. I f; .J"-_"+_.J 

Pe.ge 1 



·' 
MUCit.JU Alu;;.AIT CO. 

!tt•! lfltUCTUaAI. ltli'llla iUNUAL 

-----------------~--------------·--- ----·------..·-----

:'a"c 
Assel:bly 

==~-:rol ::ab 

•::ieared ':ab 

.Fie;ur~ "$lL, 
S~:tion 
51· 4-4 

:'igure 59t, 
Section 
Sl .. h-4 

Weigh~. ( :.o) 1

1
· ~lo:se !ies.vy 

Balance I (In, -i.e) 

j 

iie!~ht.. ~ _;b j : :i~B~ 
~ea·,:-· 
3alance 

I 
I 

I 
i----..,...---!~·---:-----r--··-----------Mln Max !oii:l M&x 

i· 26.0 l I 
7-3 .. -30.3 I 

I I • J ,: "l 
~·-

+ 33.0 6.3 
lO. 5 i ll.4 11..6 

I 
++ 13.6 

** ( 2) The rec:ommen<led. li.Diits ahou.ld be used \rhenever e. ta.b is rebalanced.. A. tab ba1&.!1.eecl \t . .lthiA .the c4.it.i~:&l. l.imj.t:s 1s aa.re but has no :uu--(' ... gin !or seniee srovtb. 

+ ( 3) An over.reight repe.il"ed eo11trol tab vUb & Maximum Crit:!.ca.l r..i::l.:t-: c~ 33.0 Lb may be used i.f' elevator leading ed.Se Sta. XE 89.718 to XE 132\750 haa.570lS8~50l veign~ &~ ;TOl~8l-13 retain~ installed. and 5101580-503 veiaht &nd 570l58l~l5 ret&iner ins-:all~d. 
1' ·~ ( 4) An overveia:ht repaired gea.t"ed ta.b vith ,., M&xill.t1.mt Cr1tic8J. r.i::ni: o~ 13. 6 Lb tulY' be used it ebVI\tO:I!" lfu&ding edge Sta.. XE 89. Tl3 t..::J x:E 132.750 b&l 5701580 .. 501 vei,iht and 57Ql58l .. l3 r~tainer i:J.stalled, &nd 5701580.5n3 ueiaht ~d 570t$8l-~5 ~~t~1ner lns~al~ed. 

!.' 3. ?roeMtrt"e tor Corr-.ct:L!!.S Eleva. tor Control Ta.'b 3aJ.anee 

;... :et.ermine the overb&l.ance 11101t1.ent correet.:lon required. 
3. a~ove the ~ab nose skin. 

:. ':o incres.se ncae-b~&vy ov~U"calanc:e moli0en1~, s.dd weigh<;s to the "lo~e channel •ti.U"ting witb. the inboard end. u~,. th~ ulev111.t:or c:ol:ltrQl. 1;.o.b wa.lO.nce P.UJ'.U~­ment \reit;ht.!. ta'ble to obtain th~ :noment Merted. by then weight:~ en ~he tab .. 
;:;, To decre~se nostt-heaV'J overb&l&nee momttnt, remcn.-e vds:hta from. the r.ose ~he.u­n!!l A'I:A.rt:ing vith the ou~l;:c~ e10d ci :;h~: ';.:~.b. 

"•u••~ •• V 1,. 
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OQ~~ Al•t:un c;o. 
DC-I !!!!!!~ .. ,.. ~!!t~! ~~~a!. 

E. neinatall the tab noaG $Kin • 

F. Reveigh the ta.'b J.sscbly a.rter ·~Alane., correcUon. Ch~ck the wr:igt:: ct ~r.~ 
n.u~b~ e.p.inat the <!iev!tor cc)ntrol &mi iJoll&red ta.b.~ lle-~ht a.nd balance, 
l!..:a.i.tl!l table, 

'. 

51-h-5 

'm~~~·~~~-~~~.-\··~.:s·;::-·.~·~:··· -.r: ... =-r~~.Jr>'"r__....,,>..,., ......•... , ... - ...... - .. ···-- .. -· ..... -
-· 9 : d · ·- . . 6 E: E: 6 - E 9 v - 9 0 E s ~ u ~ m 4 q. ...1 o ~ d 8 E: : v 0 0 0 l. 1 t n (' 

. . 
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CWUGW Alit':-..u7 co .• lf:c • 

K..a iiiiV..I1JW. !iiii~.IU~ ·MANUAl. 

?1ro; :~umber ::.Oc:&tion 
Ste.' Xe 

2769712-.3 99 
.a-:":59704. 99 
l.~::.~&.c20-;o7 91 
47l462l-505 9l 
~714.62Qw5Q7 83 
4714.621.-505 03 
4.71.ia.620·503 73 
4.7146Zl-501 n 
4.714621.-505 i) 
4714.620-509 t-.1 
4714621-503 67 
4714621-::)07 67 
4714&.""0·505 62 
47lt..62l-S01 62 
47l4ocl-50'5 oa 
4.714620-503 -· , ... 
4714621~501 5~. 
4.714621.•505 54 
4.714.620-l 4.3 
4'114621-l !&.} 
47J.4.620-50l '6 
1~714621-l !,() 
4714620-l 29 
4714621 .. 1 29 

4.. l"roccdu.re tor Correcting Elantor c·ontrol 'I'Ab Wetigh: 

NO'l."E: It is poui'bl11 i"or ehe eleva.tor control tab to 'oe ·rlth:ln t.hc btl.la.."lce 
limits and yet veigh ·~ier ~he mint=u= vei~~t li:it. ~his condi~~cn 
~ust be corrected. 

A. Determin-t the ve1gnt corret:t1on :·eq,ut::-cd. 

D. To incrtlutt ta.b veight 1 a.dd ba.lllLSt weigbta to the inboard clo~ing rib 
!'l.~a". Rc:l'cr t.o t.~o 00-8 Il.\wrlfrQ.tcd. l:'a.rta c .. tt:~.loe;:, Chc:~.p~=~ 2.7, Fl:!.!S~-: 
Controu, for tha loea.t1on and. &1itochment or t.h&llle Ye1ghta. t1sG tha <i.!.·:·:;.t::::' 
eoatrol c •• .'~ :.Ja.ll!L!lt v~i0hU tabl~~ to obta1D. tha '"'dght i!t..n.d lfl.au.ect. f"<:~r the:se 
ve1ghtlll. 

c. ':o d.ecre&.al! ta.'b vetght. -.. e:aove b !Ula.qt ve10ht.a from ~he inboard .-: losir.;; t"ib 
!"!.a.nges, ·ue::. .l() the table refereo~c:ed in step B. 

6E.E.6-E.Sto-SOE. 
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43.2 Records of overhaul and rebuilding . 

. (a) No person may describe in any required maintenance entry or form an aircraft, airframe, 
aircraft engine, propeller, appliance, or component part as being overhauled unless-

(1) Using methods, techniques, and practices acceptable to· the Administrator, it has been 
disassembled, cleaned, inspected, repaired as necessary, and reassembled; and · · 

(2) It has l.Jeen tested in acco.rdance with approved standards and technical data, or in 
accordance with ·current standards and technical data acceptable to the Administrator, 'Yhich have 
been developed and documented by the holder of the type certificate, supplemental type 

. certificate, or a material, part, process, or appliance approval under§ 21.305 ofthis chapter. 

(b) No person may describe in any required maintenance entry or form an aircraft, airframe, 
arrcraft engine, propeller, appliance, or component part as being rebuilt unless it has been 
·ui:sas:sc:::mblt:u, dc:::a.tic:::u, in:spc:::~.:tc:::u,.rc:::pairc:::u as necessary, reassembled, and tested to the same 
tolerances and limits as a new item, using either new parts or used parts· that either conform to 
new part tolerances and limits or to approved oversized or undersized dimensions. 

:J-, JI,V~ 
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2~ 11.07 On 10/23/00 RRXA personnel approved for return to service and operated 
N602AL, after maintenance had been performed due to compressor stalls. 
The corrective action taken was not done in accordance with manufacturer's 
maintenance manual. This is contrary to 14CFR 121.709(b)(2)(i) and 

· 43.13(a). 

RRXA RESPONSE: The CFM 56 Manufacturer~ MIM 71-00-00 paga 1 OJ Poult 50'statos "Stalls 
may occur if there is inlet air distortion due to wings or if the Thrust Reverser 
was used at aircraft airspeeds lower than those specified in the aircraft flight 
manual. U inlet air distortion is r.anfirmed troubleshooting/or cause is not . 
required lnlet/E~haust visual inspection will be done. " United MIM 71-00-47 · 
page 202 Item "B" states "The following sequence is progressive. All checks 
need not be accomplished if thefault is found and corrected". This is 
contrary to CFM MIM 72-00-00. This difference was discussed with GE Zachary 
Kamen and he agreed that a revision to their manual is necessary to clarify 

. the required procedures. A memo io all maintenance personnel has been 
. · distributed stating that if an Engine Compressor Stalls the engine must be 

boroscoped prior to being returned to service. · 

RRXA CONCLUSION: No finding. 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

.. Januaiy 23,2001. t/ 
.·~;;~ll,o1_ 

RECEIVt:D 
JJJ.N 2 5 2001 

KENT T. SCOTT 
. '"·---·-·· 

FILE NUMBER: 2001GL050032 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
V:mclnli:~, Ohio 45177 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 

513-533-8110 6/:J . 
FAX 5.1· 3-533-8420 L!C .' . . . ~. ·. '. · .. 
. . ~ 

· ... ·.···~~ 

The Great Lakes Regional RASIP Inspection performed October 16, 2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. · 

_.-

On 10/23/00 Emery Worldwide Airlines Inc. Certificate (RRXA) personnel approved for return to 
service and operated N602AL, after maintenance had been performed due to compressor stalls. The 
corrective action taken was not done in accordance with the manufacturer's maintenance manual. 

Operations of this type are contrary to the Federal Aviation Regulations. 
. . 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. Ifyou 
desire to do either, this should be accomplished within 10 days following receipt ofthis letter. Your · 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing-on this matter. Ifwe do not hear from you within the specified time, our report will be 
processed without the benefit of your statement. 

Thank you for your attention to this matter. 

Sincerely, 

)\fDa tf;'f g a 

Harold R. Camden 
Principal Maintenance Inspector 



21.709 Ainvorthiness release or aircraft log entry. 

(a) No certificate holder may operate an aircraft after maintenance, preventive maintenance or 
alterations are performed on the aircraft unless the certificate holder, or the person with whom the 
certificate holder arranges for the performance ofthe maintenance, preventive maintenance, or 
alterations, prepares or causes to be prepared -. 

(1) An airworthiness release~ or 

(2) An appropriate entry in the aircmft log. 

(b) The. airworthiness release or log entry required by paragraph (a) of this section must.:. 

(1) Be prepared in accordance with the procedures set forth in the certificate holder's 
manual; 

(2) InClude a certification that-

(i) The work was p~rformed in accordance ~th the requirements of the certificate 
holder's manual; 

Printed from Summit Aviation's Computerized Aviation Reference Library, l/8/01 
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(2) Include a certification that·-

(i) The work was performed in accordance with the requirements of the certificate 
holder's manual; 

Printed from Summit Aviation's Computerized Aviation Reference Library, 1/8/01 
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2.11.08 

RRXA RESPONSE: 

RRXA has removed three (3) aircraft components from aircraft DC-10, 
N68044. This aircraft is not on RRXA OPSS, therefore, not being 
maintafued under a CAMP. This is contrary to 14CFR part 91.409(e), which 
states In part; large aircraft; turbojet multiengine airplanes not operated under 
part 121.must be inspected in accordance with an inspection program 
selected under 14CFR 91.409(f)_ 

The aircraft in question was on long term lease to RRXA even though it was 
undergoing conformity inspection at the time the aircraft components were 
removed 14CFRpart 91.409(/} (1) allows apart 121 carrier to perform 
maintenance on aircraft of the same make and model operated by the 
carrier. 

· CVG PM! was aware of the removal ofthe components prior to the 
RASIP. 

RRXA CONCLUSION: No finding. 

·.1 



(e) Large airplanes (to which part 125 is not applicable), turbojet multi engine airplanes, 
turbopropeller-powered multiengine airplanes, and turbine-powered rotorcraft. No person may 
operate a large airplane, turbojet multiengine airplane, turbopropeller-powered multiengine 
airplane, or turbine-powered rotorcraft unless the replacement times for life-limited parts specified 
in the aircraft specifications, type data sheets, or other documents approved by the Administrator 
are complied with and the airplane or turbine-powered rotorcraft, including the airframe, engines, 
propellers, rotors, appliances, survival equipment, and emergency equipment, is· inspected in 
accordance with an inspection program selected under the provisions of paragraph (f) of this 
section, except that, the owner or operator of a turbutt:-puwen::d ruturcrafi may dt:ct tu u:st: the 
inspection provisions of§ 91.409(a), (b), (c), or (d) in lieu of an inspection option of§ 91.409(f). 

(f) Selection of inspection program under paragraph (e) of this section. The registered oWiler 
or operator of each airplane or turbine-powered rotorcraft described in paragraph (e) of this 
section must select, identifY in the aircraft maintenance records, and use one of the following 
prugnun:s for tht: inspection of the aircraft: . 

. ( 1) A continuous airworthiness inspection program that is part of a continuous 
airworthiness mnintennncc progrnm currently in usc by a person holding an air carrier operating 
certificate or an operating certificate issued under part 121, 127 {Part 127 was removed at Arndt . . 
127-45, 60 FR 65832, Dec. 20,.1995- Ed.}, or 135 of this chapter and operating that make and 
model aircraft under part 121 ofthis chapter or operating that make and model under part 135 of 
this chapter and maintaining it under§ 135.411(a)(2) ofthis chapter. 

(2) An approved aircraft inspection program approved under§ 135.419 of this chapter 
and currently in use by aperson holding an operating certificate issued under part 135 of this 
chapter. 

Printed from Summit Aviation's Computerized Aviation Reference Library, 1/8/01 
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·U.S. Department 
of Transportation 

Federal Aviation 
Administration 

January 23, 2001/ 

J\ J J. or 

RECEIVt:D 
JP.N 2 5 2001 

KENT T.~ SCOTT.!. 

FILE NUMBER: 2001GL050033 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 45377 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 
FAX 513-533-8420 

t!c. ·L.~FFJ~ 
JA./Vvz.-1~ 

~-- )[JtJLe 

. .. 

The Great Lakes Regional RASIP Inspection performed October 16, 2000 thfough November 2, 2000 had 
the following finding which personnel of this office are investigating. 

Emery Worldwide Airlines Inc. Certificate (RRXA) has removed three (3) aircraft components from 
aircraft DC-1 0, N68044. This a,ircraft is not on RRXA Operations Specifications (OPSS), therefore, not 
being maintained under a CAMP. This is contrary to 14CFR Part 91.409( e), which states in part; large 
aircraft; tubojet multiegine airplanes not operated under part 121 must be inspected in accordance with 
au iusp~::ctiou program selected under 14CFR 91.409(1). 

Operations of this type are contrary to the Federal Aviation Regulations. 

·This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer youan opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear froin you within the speCified time, our report will be 
processed without the benefi,t of your state_ment. 

Thank you for your attention to this matter. 

Sincerely, 

Harold R. Camden 
Principal Maintenance Inspector 



EMERY WORLDWIDE AIRLINES 
"MAINTENANCE POLICY & PROCEDURES MANUAL 

B. Detailed Listing of Required Inspection Items for DC-8 & DC-10 Aircraft 

1. The following are designated "Required Inspection Items" and they will be 
inspected and signed for by an authorized Inspector other than the person 
accomplishing the Maintenance. Repair. Operation or Alteration. 

2. Wherever and whenever the manufacturer or other recognized industry 
authority recommends, requires or specifies "INSP", "Inspector", or 
"Inspection", such as on Service Bulletins. 

OPERATIONS REQUIRING Rll 

AREA OR SYSTEM AFFECTED 

(1) Doors Rig/Adj Repair Alter- Replace Reinstall 

(a) Passenger/Emergency/ 
Service 

(b) Lower and Upper cargo 
Door latching mechanisms, 
latch hooks and stop fitting 

(2) Cabin Interior 

(a) Evacuation slides 
systems 

(b) Jump Seats 

(c) Oxygen Generator 

(d) Cockpit Seats 

(3) Fire Protection 

(a) Engine, APU and 
Cargo Compartment 
Fire Extinguishing Bottles 

X 

X 

Rig/Adj 

X 

X 

X 

X 

Rig/Adj 

*/1 

*/1 

Repair 

*/1 

*/1 

X 

*/1 

ReEair 

*/1 

X 

Alter 

*/1 

.. ,1 

X 

*/1 

Alter 

X 

X 

ReEl ace 

*/3 

"'/2. 

X 

X 

ReEiace 

X 

X 

X 

Reinstall 

*/3 & */4 

X 

X 

X 

Reinstall 

X 

(4) Flight Controls (Not to include Rig/Adj Repair Alter Replace Reinstall 
Auto-Pilot Components) 

(a) Primary control surface 
ailerons, elevators, 
rudders and their 
actuators (Hyd) and 
control/Bus Cables, Lift 
Damper on Spoiler, 
flight spoiler and mixer. 

January 15, 2000 

X */1 */1 X X 

Chapter 4 
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Maintenance records: Falsification, reproduction, or alteration. 

(a) No person may make or cause to be made: 

(1) Any fraudulent or intentionally false entry in any record or report that is required to be 

made, kept, or used to show compliance with any requirement under this part; 

(2) Any reproduction, for fraudulent purpose, of any record or report under this part; or 

(3) Any alteration, for fraudulent purpose, of any record or report under this part. 

(b) The commission by any person of an act prohibited under paragraph (a) of this section is a 

basis for suspending or revoking the applicable airman, operator, or production certificate, 

Technical Standard Order Authorization, FAA Parts Manufacturer Approval, or Product and 

Process Specification issued by the Administrator and held by that person. 

[Arndt. 43-19,43 FR 22639, May 25, 1978, as amended by Arndt. 43-23,47 FR 41085, Sept. 

16. 1982] 

Printed from Summit Aviation's Computerized Aviation Reference Library, 118/01 
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2.07.03 

RRXA RESPONSE: 

RRXA is contracting with a non-certificated facility for the repair of aircraft 
components. Indian Creek, the non-certificated facility is not being tracked as a vendor 
and therefore, they are not being audited by RRXA. 

Indian CreekWwelding has been audited by EWA Quality Assurance and has not 
been approved to perform repairs. The parts that were inadvertently sent to 
Indian Creekjor welding were inspected and tested according to Ul!,Mprocedures 
by "B" check mechanics. 

Indian Creek fVelding is no longer being used 

RRXA CONCLUSION: Finding valid. 

Jim Owens 
EW A Director-Quality Assurance 
21 February 2001 -----





U. S. Department 
of Transportation 

Federal Aviation 
Administration 

February 12, 200 1 

"'---

FILE NUMBER: 2001GL050023 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 45377 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 
FAX 513-533-8420 

On January 23,2001, you were advised that the Federal Aviation Administration was investigating a 
possible violation of a Federal Aviation Regulation involving Emery Worldwide Airlines Inc. Certificate 
(RRXA). This alleged violation was, Emery Worldwide Airlines Inc. Certificate (RRXA) per Operations 
Specifications (OP~~) D09'i, it~m C and C.4: the Certificate Holder shall include a description of the 
MEL Management Program and specific duties and responsibilities by job title of personnel who manage 
the program. This list of personnel was not available at the time of this inspection. 

This letter is to inform you that the investigation has not established a violation of the Federal Aviation 
Regulations and you may consider this matter closed. 

Sincerely, 

/"Zht 1. I< 
I }· 

Leslie Korody 
Principal Avionics Inspector 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

.Tanm1ry 21, 200/' 

)I 0(; Of 

JAN 2 5 ZOO'i 

FILE NUMBER: 2001GL050023 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 45377 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 
FAX 513-533-8420 

cc: 

The Great Lakes Regional RASIP Inspection performed October 16, 2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. 

Emery Worldwide Airlines Inc. Certificate (RRXA) per Operations Specifications (OPSS) 0095, item C 
and C.4: the Certificate Holder shall include a description of the MEL Management Program and 
specific duties and responsibilities by job title ~f personnel who manage the program. This list of 
personnel was not available at the time ofthis inspection. This is contrary to Paragraph 0095 of the 
OPSS. 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt ofthis letter. Your 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report will be 
processed without the benefit of your statement. 

Thank you for your attention to this matter. 

Sincerely, 

• ".r . ..,_, ,/ ~~ 7 . / 
• • '/ r' .,.: .. < 

Harold R. Camden 
Principal Maintenance Inspector 



FINDING: 2.08.01 Per OPSS 0095, Item C and C.4; the Certificate Holder shall include a description of the 
MEL Management Program and specific duties and responsibilities by job title of personnel who 
manage the program. This list of personnel was not available at the time of this inspection. This is 
contrary to Paragraph 0095 of the OPSS. 

RRXA RESPONSE: OPSS D095, Item C and C.4, does not require a list, by name, of personnel that manage 
the MEL Management Program. It does require a description of specific duties and 
responsibilities, by title, of personnel who manage the program. EWA MP&P, Chapter 3, 
section VI, "Deferred Maintenance Item Policy & Procedures (MELICDL) ", does have 
the specific duties and responsibilities by job title. 

RRXA CONCLUSION: No Finding. 
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U.S. Department 
of Transportation 
Federal Aviation 
Administration 

EMERY WORLDWIDE AIRLINES 
TIME LIMITS MANUAL 

Operations Specifications 

D095. Minimum Equipment L13t fM:EL) Authorization HQ Control: 
HQ Revision: 

08/15/97 
020 

The certificate holcler is authorized to use an approved Minimum Equipment List (MEL) prciviclecl the 
conditions and limitations of this paragraph are met. The certificate holder shall not use an MEL for any 
aircraft that is not specifically authorized by this paragraph. 

a. Authorized Aircraft. The certificate holder is authorized to use an apnroved MF.L forth!! nircrnft li<t,.rf 

below provided the conditions and limitations of this paragraph are met 

Aircraft 
M!MIS 

DC·10·10F 
DC·l0-30F 
DC·S-62 
DC·8-62F 
DC-8-63 
DC-8-63F 
DC-8-71 

DC-8-71F 
DC-8-73 
DC·8·73F 

b. Maximum Times Between Deferral and Repair. Except as provided 
holder shall have items repaired within the time intervals specified for tl 

(1) Category A. Items in this category shall be repaired within the time 
column of the certificate holder's approved MEL. 

(2) Category B. Items in this category shall be repaired within 3 consecutive calendar days (72 hours) 
excluding the calendar day the malfunction was recorded in the aircraft maintenance log and/or record. 

(3) Category C. Items in this category shall be repaired within 10 consecutive calendar days (240 hours) 
excluding the calendar day the malfunction was recorded in the aircraft maintenance log and/or record. 

(4) Category D. Items in this category shall be repaired within one hundred and twenty (120) consecutive 
calendar days (2,880 hours), excluding the day the malfunction was recorded in the aircraft maintenance 
log and/or record. 

c. MEL Management Program. The certificate holder shall develop and maintain a comprehensive 
program for managing the repair of items listed in the approved MEL. The certificate holder shall include 
in a document or its m:~nn:~l R clescription of the MEL management program. The MEL management 
program must include at least the following provisions: 

Print Date: 7/1012000 0095-1 CERTIFICATE NO.: RRXA558B 

July 13, 2000 
Revision 02 

Emery Worldwide Airlines Inc 

Chapter 3 
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U.S. Department 
ot Tr1naport11tlon 
Fodlral Aviation 
Admlnlatrallon 

EMERY WORLDWIDE AIRLINES 
TIME LIMITS MANUAL 

Opomtlons Speciflcntions 

(I) A method which provld~B for trllcklna the dftto 1\nd when npproprlnto, tho time 1\n I tom wns defarrcd 
nnd subsequontly repaired. Th11 method must Include 11 supt!!rvlsory review of the number ofdefarrcd Items 
per nlrcraft Bnd a supervisory review oi each de(erred Item to detennlno tho reason for any da!ay In repair, 
len~rth of delay, a.nd the estimated date the Item will be rcpnlrod, 

(2) A plnn for brlnsln; tofi1ethcr pnrts, mnlntcnnnco paraonnel, nnd nlrcrnfl nt n Hpacltlc time nnd plnce for 
roplllr, 

(3) A rovlow of Items doforrod becnuao of tho unovnllllblllty ofpnrtn to ensure thnt n vnlld bnck ordor ex lilts 
with n nnn dollvcry dnto. 

(4) A dcacrlpdon ofspeclflc dutlll! Rnd responslb!lltl~s by the job title of personnel who mnnago the MEL 

mMascmcnt progrnm. 

(5) Proocdurou for controlllna extensions to spcclflod mi\XImum rcpnlr lntorvl\ls ns permitted by 
subparagraph d, to lrtoludo thallmlt of tho oxtonalort, ll.l'ld tha proeodurl!a to bt~ U§l!d tor authorl'!lng 

extensions. 

d. The certificate holder is authorized to use a continuing authorization to approve extensions to the 
maximum n:plli.r interval for entcgory B and C items M :~pecified in the approved MEL provided the 

responsible Flight Standards District Office is notified within 24 hours of any extension approval. 

The certificate holder is not authorized to approve any extensions to the maximum repair interval for 

category A items or category D items as specified in the approved MEL. The Flight Standards District 

Office may deny the usc of the continuing authorization if abuse is evident. 

1. Issued by the Federal Aviation Administration. 
2. These Operations Specifications are approved by direction of the Administrator. 

>'~' s •it€& e_ 
Camden, Harold R. Principal Maintenance Inspector GL05 

3. Date Approval is effective: 7110/00 Amendment Number: 2 

4. I hereby accept and receive the Operations Specifications in this paragraph. 

Thomas M. Woo£11& I( sJ b Chieflnspector 

Print Date: 7/10/2000 D095-2 

July 13, 2000 
Revision 62 

Emery Worldwide Airlines Inc 

Date: 7/10/00 

CERTIFICATE NO.: RRXA558B 

Chapter 3 
Page 13 



Wood, Thomas M 

From: 
'ent: 
·o: 

Subject: 

Wood, Thomas M 
Tuesday, November 07, 2000 9:57AM 
Graves, Melvin T; Hagquist, Richard A; Newsome, Johnny L 
RASIP Finding 

Ted: We received a RASIP finding for the DC-8/-1 0 MEL, in that we do not provide a list of management personnel in the 
manual. I'm not aware of this requirement, however you may be. Thanks 

7bomAs IY!J. Wootl 
Senior · Control 

1 



~* MCTL: MEL / DMI ** 

AIRCRAFT ..... : N801GP 
CATEGORY ..... : Z (USE Z FOR CDL) 
ATA .......... : 52 - 96 
DISCREPANCY .. : 9994161 
MEL REF NBR .. : 52 - 40 

29SEPOO 
11:31 

MECH EMPL ID.: 88888 (USE 88888 FOR OUTSIDE MECHANIC) 
A&P NUMBER ... : 
MECH STA/DEPT: STL LINE 
OPENING TEXT: 
Fwd 1av. door missing·--------------------------------------------------~ 

(ALL FIELDS ARE REQUIRED) 

<PFll/23> MERLIN 



( ** MCTL: NEW MEL / DMI NUMBER ** 

NEW MEL NBR .. : 29994161-8743 

DUE DATE ..... : CDL 

ATA CHAPTER .. : 

SUBCHAPTER ... : MISC FUSELAGE DRS 

<PF11/23> MERLIN 

29SEPOO 
11:43 
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COL 

=== EMER!:I [,S.:) 
WDRLDWIDS 

lfllfUN~!I SECTION Ill, PAGE 7 

SYSTEM 52 - DOORS COLUMN 1. REQUIRED FOR ALL FLIGHT 

SUBSYSTEM 
PART NO. 

.. 52-40-01 

.. 52-40-02 

.. 52-.,40-03 

.. 52-40-04 

.. 52-40-05 

••52-40-06 
-:r-

REV.#20 

PART DESCRIPTION 

Ground Pneumatic Connection Door 

Air Condition Heat Exchanger Access 
Door 

External A.C. Pow~r Receptacle Door 

External Power Fuses and Limiters 
Door 

· Ground Air Condition Inlet Access 

Toilet Service Door- fud 
.. Aft 

1 

2 

1 

1 

1 

1 

2 

CONDITIONS EXCEPT AS PROVIDED 
IN COLUMN 2 

COLUMN 2. REMARKS AND/OR EXCEPTIONS 

May be m1ssmg provided performance limited 
weights obtained from the FAA Approved Airplane 
Flight Manual are reduced by 1000 pounds. 

One part may be missing provided performance 
limited weights obtained from the FAA Approved 
Airplane Flight Manual are reduced by 150 pounds. 

May be missing provided performance limited 
weights obtained from the FAA Approved Airplane 
Flight Manual are reduced by 150 pounds. 

May be missing provided performance limited 
weights obtained from the FAA Approved Airplane 
Flight Manual are redueed by 150 pounds. 

May be missing provided performance limited 
weights obtained from the FAA Approved Airplane 
Flight Manual are reduced by 150 pounds. 

May be missing pro.vided performance limited 
weights obtained from the FAA Approved Airplane 
Flight Manual are reduced by 150 pounds per 
missing door. • 

.. NOTE; All p<~t"b nutcd in SYSTEM 52 . 
may be missing any combination. 

11-01-95 



====EMERY 
WORLDWIDE 

AIRLINES 

DMICONTROLSHEET 

AIRCRAFT: N Y1J Y's-0 
COMPLETE DATE 

DMI NUMBER MEL REF CAT OP~NED 

L_ ¥0 I J a ;A )· ... '¥5.)3 yj-oJ G 9//~ 
c 5Jo J/tJ61 - P6'h3 ?J .. (-{) I C . lqj If, 
C ig Ollfb(- ~ b2'{ :J.Jj ,.97 c 9/2{ 
C.¥'0 J/d.Lf/-<:'{~~1 ~7- .. /0 G r/.!23 
A~ n ~~~J -tt~~o ;).J-/tJ A 91~ 

8£, ~f· 2J.r II c ~ ,~) 
(l .. ~~)5kDtt4- kL 9G ? < .-(1' l c 9-2) 

~ 1~ -:2 t6J 1 q - <?_lS(; :;lvY-// c rl3a 
.1*'r'J~ J..,.j' '1 '\ I< fo- 2, 

,. 

~ '? SL 1-f q (- ~'& 3 3 S <-{ - '(__ L( c. }0- '-( 
i 

.·. <'~ q~ 18?..3l-8-B5S 3~--') ~ d 5Cttoo 
~ l1.2>~'23'l-885Co 3li-~4. c, 5 OeJ ro 
1=\. q3~~~4l-005<D' 3L(-3 ~ I! ~iJA-''1 
(J ·q3~~~'2-~(1 3 t..t -';)}-{ C, 5 Cctoo 
c{r~o'foG2 -yg7c, JO o5' c.. ;oj(lJ 
_cv<tolfC>(plf -ml- r21--. (;; ' c /PI/o 
lr~<K(') Yi Ll t - ~q13 3-Ll-IC. c (oj,3 

C'X8()4 ;A l 9---~G d)f_-o( c 10/1_4 
'\')q~s~t\ -qoog ? <f-)... -<:J__ b ~ti/R/11/!t 

J?\J.O 

DATE DATE 
DUE CLEARED 

1~ .. /9.s:tS?. d2 

cf!ZJ& . t.t-4'J 
l&[or 1h1 

/CJ/'J cf-'h) 
~J.:~j_Y_). 1-21 

;o/1-
C 1 DctoO o~tit ~ 
·ltJDo " / _) - '-1 !0/;7--_ 

!b/1--
\t) OJ crO 1/~/7-
ts·D~ ~()() hlr 
l 0 .. f5 4/;-
)0- J5 

I 

!o/:2o I 

;6/;;;.o !oM~ 
'6!.?-3. ;D/tlllro 
)0 /-z (.,1 

£)~ria 1 
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AOIFCDMPANY RRXA 
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DISC. OR MAINT. ACTION CAR 

LOG PAGE DIST. 2. WHITE COPY • OPS (SEND WITH TRIP ENVELOPE) 



====EMERY 
WORLDWIDE 

AIRLINES 

NON-MEL CONTROL SHEET 

AIRCRAFT: N g 0 / G- P 
COMPLETE DESCRIPTION DATE 

NON-MEL NUMBER OPENED 
DATE 

CLOSED 

.1/-07 

I-/-{J7 

VV7} YSo8G ~Gseo {I~ t {4-e/} lcJ/)d Jr r.. j- -~5=--------- JJJr!J/ j~1_ 
tJ%J.?;D(~(-&J~~) Jd2 Pc/S. JtOf /{LJ'L B~Jt!.t1/ <;- • ./~ /:5/JJ;:l( 

I ) 



~/e7/2eee 17:3e 51eG35eb9e KOAK AI~C~AFT MX PAGE e1 
EMERY MXICONTROL Fax:937-264-6084 Feb 6 2000 1:14 P.Ol 

E:MERY WORLDWIDE AIRLINES 
MAINTENANC& AUTHORlZATION 

Paqe 1 ot " 

:Priori t;:y ~ .....0...... Author: Richard E Morano 

'!'iti~: LightplAtt Deactivat.ion. 

subje~t: Thig M.A. Rroyides far deattivation/re~gtivation of cockpit Liqht­

nl"':ta§f <Baclcgrpynd light in~.) . to facilitate reroa.it•:, Mingr Alteration 

~ipm·ent/Aircraft ~ttactad! .!:,.F;i;.!la~e:i.:tllt- ............ ....._ __ --"-' ___ ..,_ __________ _ 

Dr•~inq t•s Attaahed: N~/A~-----------------------~-----------------------

Manuals·Affected: ~NL{Aa_ __________________ ~-----------~------------

Est:. Man H<:aurs: ; hr. per lightplate 

ste.tion Arm POUt\ CIS 

Add NfA N/A 

RelaOVe H/A N/A 

Net Ga.in/LoSS N/A .N/A 

sngcial Nots;~ Th1s M.A. a~st have ~ Non-MEL 
control n~~~~ assigned to ~aoh use, 
& t~aok~ ~y Maintenanea ccrtrol to 
as~ure re-in•ta1lation of r~moved 
plates in a ~i~•lY mann~r, ro~ to 

Reference:· ~~¢,ad 90 days. 
. /..5 ~ i?"JLI .. ot:'f ·-

N/A 

N/A 

N/A 



02/87/2080 17: 3El 51El6350690 KOAK AIRCRAFT MX PAGE 02 
P.02 

. .• -! 

EMERY MXICONTRDL Fax:937-264-b08a Feb b 2000 1:14 

., 

N/A 

EMERY WORL[•WJDE AIRLINES 
MAINTENANCE A.UfHORlZATION 

N£A 

Pa9e 2 of 4 
No. A!:,Jll.O•Ol;QQ 

------------------------~~ 

Strip Ll$t 

Li@:t;lite(sl 

~024 (Re¥ J •Jl/1992) 

............... _.....;.. __ 

Disposition · 

c2n~act Maintanatle@ ·control 



02/07/2000 17:30 5106350690 KOAK AIRCRAFT MX PAGE el3 
P.03 Ei"ERY MX/CLJ>IIRDL Fax:937-254-6084 Feb 6 2000 1:15 

G~2 

El\-f.ERY WOFLDWIDE AIRLlNES 
MAINTENANCE AUTUORIZATION 

PaqQ 'J Of 4 
No. A•jl)O-Ql!OQ 

~his Maintenancg Authori2atio~ p~ovides r~~ ~h~ ~eactiv~~ign/ 
rel:letivat.ic;~n of ~ockpit lit;;htJ?:.ates (bad:g-round liqhtin;}. 
'l'tle .PU~pQG>e is to provide for 1~he ~lll!t'JAil': of the 1ight.p1ates 
whan spares are unobtainable Ql~ Wl'\~Jn the manu:raetur•r imposes 
an ~xeessively l~h~ lead time. 

1. completion In~tru~tiona 

llOTB: Maint6nillhca Control JD.I.lst autho.rize usage ot 
·this M.A. and ausure that liqht.plate removal 
will not eotl\protLiSe MEt nnemarks Uld. £)(­
e¢ptions fiequirN'D$Jlt9 (Reference ME:(. ";J;J•l)". 

NOTB! Enter 11 N/A" in thi~! .!11!1\f!tion t:hat do&lil n~t 
apply. 

A· Deactivaticn 

NOTE: Ensure that a~l Qlectrical power i~ 
re~oved trcm the aircraft p~ior to 
l'~e~~<l.i.l)9'· 

1. OPEN the circuit bre11.k:er to the ef~e.cted · IM :3 /ft..>....- I 
~i9ht panel. · . _ . 

fl. Remove l1qnt plat.e it~ reqUired. j K '5( [IJ L j 

3. Place electrical tApe ~ver rec~ss~Q 
fom~le portion of connector. 

s. 

NO'l'E: If liqntplate is hardwi~~d; 
di$connect wires 4nd cap 
a9coraingly. 

vsing ayno-tape ~r aquivelant label all 
switches an4 CQn~rel •. 

In· the c$nter of the control panelr 
um1n~ dyne-tape ·~~ equiVQlant identify 
as; 

"Liqh~llatA o•~~ti~ated" 

6. . Cloz:ie the circui·: breaker in step #l.. 

~024 (ReY 3 4/1/199~) 

F}it"lt'L I 
. jx JilcJL I 



. 
t' 

82/07/2000 17:30 5106350690 KOAK AIRCRAFT MX EMERY MX/CONTROL Fa~=~7-264-60$4 Feb 6 2000 1;15 
PAGE 04 

P.04 

. . 

·,. 

. El\fERV WORLDWIDE AIRLINES 
MAINTENANCE AUfHQRJZATION 

P.age 4 of " 
No, Z..-3110-01:00 

J 

•· aeact1vat1~h 

c. 

~OT~= Ensure all elect~ioal power is re• 
lDOVQd p.r.ie.r '!!& J)l:I:'OOC.cl~ng'. -t.-1.(/.f() 

1. op~n. the circuit i:>reaker to th6 effect~d IM. ju)!l_. I 
1 iqh t panel. · c..:t:r--..a: . 

4J, Remove all temporary ident1f1eat1on and· 
alQo~rioal tape. 

3. Reinstall li.ght.plnte as required; 

s. Operationally cheek the t:lttect.ee! liqht­
·plate. 

com~let.e the work Aeco111Pli•ht!l~ seot.ion on 
pa9e 1 ot thi~ H.A. aue. make a loq book entry 
1Ddic:&ting ooml)lianc;:a 1d.tb thi:J M.A. 

M&C24 (R*V 3 4/1/1992) r ,.,,) 



:RAFT MAIJ:rjf~ANCE LOG I ''·C. 7 .=::::EJ "'Rl:l c_J { ·; , .. 
•(;·'!-'.· .··: . .' 

Wt:IR~wiDE ~·:;)::' 8672-21 
ACFT. NO. -._ j ACFT. TYPE . -

N Bolt;:,? .b C!-8-, 1 F ·46 (2199) Litho u.s.;:;:.'. : · 
A CTIF-ctlo\IMNY 

··.· FLT I DATE I . STATION GMT. I .. BLOCK._,. . GMT I FLT. I FUEL DATA. . . . . I DE-ICE I CARGO DATA I 
.. . . . FROM. I TO I OUT I IN·· . . . HOURS . OFF' I ON HOURS UPLIFT_(IJSG) I DEPART (LB~ I ARRIVAL(LBS) : GAL'$ CARGO - I -M.<\1~ 

DS'eo [j-.,?~-&1 #K.DIJ'/I~UnttfLI!b58 ii3'Ay3' 14'-i-"17 I//L>/-115:~13 l-ltf..31 I 7t/3"T-83,/ T~~---'--tzr--Tb873;l..J ~/» 
tLS{p b..-~-~IKmJi..elK.i).}biJto~< II Jo.?-1 -r~i>V~I~s-'81 ~..;2~17~~9-1. ~~ . .s·T~B .. / I (zl I 7~-.o.s'"l ~/fi."' 

7 

OILADD · · · .. ,. A/P 
2 l'3l•4 JAPU 

EMP# DEPT. DELAY TRAIN. Fl TS. CREW EMP# A/P T.O. I LDG CREW 
LOGS I STATION DELAY I CODE 

\ 

f){) ~D\_<;"00 ~r{\L.\Q. \ \ I t L \ ~I 0 I I I G. tif,£gt-'"Je8_1 D-t;5196 l/ _ _1_ /_j_b_l.Jdj___h_ 8_,e.,;vo lo.R.io8 
oo ~'11 cuo KAtJU l tl t I \ I'...._ I a/~ I e . ..e~~~~ l7tJ?h8 1 11/ 1 ' 

..... 

o fll..l(.t?AS r m" 110~3o 7 
DliF I ,e, &eHA-? _ _I OIP'l fJS"_ 

l. I . SOURCE I DISCREPANCY NO, I CORRECTIVE ACTION I' DATE I STA I MECH 

@t M I PA-ueT ..LOe;<:.. "',PoSj'f7DN ?P~~---~-1.~]B_e;-~v ~-o_n.e..-::5_hi;, wo..she~r ..fvot1\ 12-2/rlllll KR1i6 [37 17~ 

)t7UJ~D J}.} ;:::~ u;-rr' H/JL-i> TD ..<..oa.Ad_b e.4-w Qe,t\ _ Po...w \ 4- hc11.t;e. ~ \ 

-
~L-~~--~~~-L~~~~~~~~~~-L~~~~~

~+---~~~~~L-~~~~~~~~~~uu~~~~~
~~~~--~ 

·,. 

_, - - • I .,.. 

~~~~~j: 
.... - - l'1h/~~~1fJIC3fLl1JfL~~J'? I Fl~c{l,l;#-A.,"'otNc.l 

). I PART NOMENCLATURE 1 I PART NO. OFF SEA. NO. OFF I PART NO. ON I SEA. NO. ON POS. 

1\o.hi- Po..r.e.\ -r/L tllfr: ~"'~QQ t~~~-\- /l...') /t/ T3f3fJO'I/tF-1- .-I . _ 038 Lonlt_ 
'..,} 

I 
I 

,___j__j)rt$(ul"£ <;:t:.-0 t to 1.-1 T!c..J ~~~"t~ 'tctooo 5'1 IC~lj 5'-t '-TOCO L\~eo ~ 
J ' 

AIRWORTHINESS RELEASE I AIRCRAFT TIMEr CYCLES INS READOUT 

·PREVIOUS LANDltms TOTAL 

fE: ~-LA~N~D~IN~G~S~ __ 3_~_~_9 __ ~-4~T~~I~S~PA_G~E4-------~--+-L~AN_D_IN~·G_s4·. __ ~3_0_~_9 __ 7~·~~--~~-----4----~ 
3-DIST. 1-DIST. 2-DIST. 

PREV. AIC • : Fl. T. HAS: • 

. FLT,HRs.· ?S~7'L/8 ,T!:II~PA~E 

BOOK CHANGED NEW LOG PAGE NO: 

2. WHITE COPY - OPS (SEND WI1H TRIP ENVELOPE) 

\= 
.\ 
\ 



N801GP AIRCRAFT HISTORY DISCREPANCIES 

PDIS N801GP 26-15 8774094 06FEBOO OAK CLOSE 
ACCOMPLISH W.R./MA A-3110-01:00. CABIN SMOKE DECTECT OR LIGHT PANEL DEACTIVATION TO FACILATATE REPAIR PF PANEL. 

24980 DFRL 06FEBOO 16:09 OAK 
ACCOMPLISHED NA A 3110-01:00 CABIN SMOKE DECTECTOR DEACTIVATION LIGHT PANEL ONLY SYS CKS GOOD THIS PANEL REMOVED TO FACLIATE REPAIR OF PANEL ENTERED AS NON-MEL #N8774094-5149 DUE WITHIN 90 DAYS PLACARD INSTALLED ENTERED BY 14467 

24980 FACT 28FEBOO 23:59 RNO 
REPLACED SMOKE DETECTOR LIGHT PANEL. OPS CHECK GOOD. THIS CLEARS NON-MEL #NA774094-5145. ENTERED BY 00039 

MDIS N801GP 12-64 8774093 06FEBOO OAK CLOSE 
02 CLOSED IN "A" PIT 
ENTERED BY 14467 

MORE 

37177 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

January 23, 2001 

J 0(, OY 

~:,..--E·~:..;····;;;;:--·----- ·.· ·-·-·--- ..... 
~~ CEIV,~~D-

JPJJ 2 3 2001 

i{FI\1-r ·r c_~'.'('...,.T· , , .. ,\._, .J I 

FILE NUMBER: 2001GL050026 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia, Ohio 453 77 

Dear Mr. Scott: 

FLIGHT STANDARDS DISTRICT OFFICE 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 
FAX 513-533-8420 

The Great Lakes Regional RASIP Inspection performed October 16, 2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. 

Aircraft N811AL was issued Deferred Maintenance Item (DMl) #C'/U1SK2.J2-1Sl:SU6 lAW MEL 25-21 
which required the #2 pallet position to be rendered inoperative. On Fit. 26 on 10/05/00, freight was 
loaded in this unusable position. This is contrary to MEL 25-21. 

Operations of this type are contrary to the Federal Aviation Regulations. 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt ofthis letter. Your 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report will be 
processed without the benefit of your statement. 

Thank you for your attention to this matter. 

Sincerely, 

'j' ··<?7 0 ) Dc,_..4,£~Ji -

Harold R. Camden 
Principal Maintenance Inspector 



FINDING 2.08.04 

RRXA RESPONSE: 

Aircraft NSllAL was issued DMI #C7088232-8806 [AW :MEL 25-21 which require<d 
the #2 pallet position to be rendered inoperative. On Flt. 26 on 10/05/00, freight was 
loaded in this unusable position. This is contrary to MEL 25-21 and 14CFR 
12l.628(a)(5). 

No supporting documentation was provided with this alleged finding which makes it 
impossible to respond authoritatively to the allegation. However, since EB026 
originates in Dayton I believe that the aircraft did not depart with any cargo in 
the #2 position. Position 2 would have been used while loading all cargo positions 
since number 2 is the door position. 

RRXA CONCLUSION: No finding. 



(a) No person may takeoff an airplane with inoperable instruments or equipment installed 
unless the following conditions are met: 

( 1) An approved Minimum Equipment List exists for that air plane. 

(2) The certificate-holding district office has issued the certificate holder operations 
specifications authorizing operations in accordance with an approved Minimum Equipment List. 
The flight crew shall have direct access at all times prior to flight to all of the information 
t;untain~u in th~ appruv~u Minimum Equipm~nt Lbt through printed or other means approved by 
the Administrator in the certificate holders operations specifications. An approved Minimum 
Equipment List, as authorized by the operations specifications, constitutes an approved change to 
the type design without requiring recertification. 

(3) The approved Minimum Equipment List must: 

(i) Be prepared in accordance with the limitations specified in paragraph (b) ofthis 
section. 

(ii) Provide for the operation of the airplane with certain instruments and equipment in 
an inoperable condition. 

( 4) Records identifying the inoperable instruments and equipment and the information 
required by paragraph (a)(3)(ii) of this section must be available to the pilot. 

(5) The airplane is operated under all applicable conditions and limitations contained in the 
Minimum Equipment List and the operations specifications authorizing use of the Minimum 
Equipment List. 

Printed from Summit Aviation's Computerized Aviation Reference Library, 118/01 

Page 1 



\)tiS-

0 AlP"(? FT MAINTENANCE LOG 
AIR-0~ ;~)97) Litho U.S.A. 

:::rEMr -.~, 
WDRLDW •. ,, __ i 

4 C/1F CQW!4NY 
liJ RIA 7088-23 INsi;;·t 

I STATION. I G':fT I BLOCK I G~T I FLT. 111 FLT 
DE-ICE 

DATE 
I-HUM I I u I OUT I IN .. . I . HOURS ~ I OFF .. I ON I HOURS .· I UI'Litl (U:>li DE.PAHLUJl::i) I ARRIVll II RSI GAL'S 

1 I I 1---
[2 M Y-. ff fit... VI/ Ill fl Fltl,HJ I ( v 3 

4 

It <AlP I CREW 

1 I : I I ldlTA'TZf"l afT .I 
EMP# T.O. I LOG >./P CREW 

2 I : I I I I ' 17 I I lft// 
[3 I : I I I I I 7f;; 

CFT. TYPE 

I DL -P.- -;z I 
CARGO MAIL 

EMP# 

141 : I I I I I I I V I I I 
NO. I SOURftE .. I :. '~- "'·-. .. , ... DISCFiEPANCV,,:.[\o,c ,. '--;,;,:' <~~~:'{;;,.· -lcJio .. d .: . .- ":< .. ~ · CORRECTIVEACTION DATE I STA I MECH 

1. I p !(tv\ I ef.t .0Mr"# c.. 7a8B'Z-II. e~'ilf- A7 :?co rc7s I 1. I ~£.0) .# e..r._,/,if~ f.. /.I~ e.~ 1tF"1 L~u ..... ;dtJ -.7·c.c.f,Z'J4-eY./~.-t6 

·. 

?-5)rl?11o ~ Gj]/~-,2-~~lf:~'~o;] H~~r bJ;ofC5 Pttf~ ~t= 
~I P/M I ~ - I __, 

c::?ul P/M T 
I 

~ 
i 

T -~~ 

I~ P/M I 
~ 

~ ,.. I I 

NO. PARI A.TUR'E PARTNO,OFF :. 1. <>eo ._...., t"Attl NU.ON SER.NO.ON POS. 

: RFI 1=4!0\F I AIRC:R4FTTIME I CYCLES I INS 

CHECKC/W: StYv'~(' 'LANDINGS t\ ·_TOTAL 1-DIST. 2-DIST. 3-DIST. 
THIS PAGE \J LANDINGS 

DATE: 10- J~ 00 . 
GMTTIME: FLl~-HRS.. \".... • TOTALAIC 

k~~ ~~ ~- ~~ 

DISC. OR MAINT. ACTION CARRIED FWD TO~ ''I BOOKCHANGED NEW LOG PAGE \10: I CAPTAIN~S SIGNATURE 

~L LOG PAGE DIST. 1. ORIGINAL WHITE: • MAINTENANCE 2. WHITE COPY • OPS (SENO WITH TRIP ENVE;LOPE) 3. PINK COPY· RETAIN IN BINDER 



AIF · ·. \FT MAINTENANCE LOG 
AIR-L J/97) Utho U.S.A. 

{!] ~ 

11 

r1~- i=LT •• r DATE ,_;.r ~ STATION' .. . ~-0- GMT; >>y;··::·.--
1 
-{~l9C!< ·-l ·-'~ GMTT?~r ·~=.:.t, :· ~ .-._ .· . FUEL DATA 

1 
DE-ICE 

1 
CARGO DATA 

1 G ,_ . ' •. ·:. · · · ; • FROM. I · TO . :I OUT I ' IN ~ · . HOURS' :. OFF I . ON · . HOURSc' UPLIFT (USG) I 'DEPART (LBS) I ARRIVPLILBS) GAL'S CARGO I MAIL 

11 I I I I. I .I 7 
2 I I I I I I ~ ..v\...-/1 I I. ,_ I~ I ' ,, l 
31 I I lAkY 9 I I I :AVO II !•.')If' .. 
4 

A/P CREW ~ ~EPT.DELAY I . TRAIN.FLTS. I ' OILADD' ' ; I 
G DELAY .I CODE LOGS I STATION 1 I 2 1.· 3. I 4 I APU 

E~P# T.O. I LOG EI'JIP# A/P. 
•: ;: I• 

CREW.· ·:·< __ ,.-,_-.. 

:et ~141- I ~ .-vM 
2 

3 

4 

NO. I SOURCE I " DISCREPAN~Y . I NO •. l ' .-CORRECTIVE ACTION I DATE I STA I MECH 

d-~ L-{ \ C9ioA. To'"' 

2. I p I M T-- -- - - I 2. 1 

3. I P/M I 3. 1 I I I 

4. I PI M I 4. I --. -- - --~---l----1 

5. I P/M I 5. I ----- . --- -- ---r ~---r 

6. I P/M I 6. I T T T 

NO. I PART NOMENCLATURE I PARTNQ.OFF . - · _ SEA. NO. OFF" , .. ''I ,_;PART NO. ON I SER.NO.ON I POS. 

AIRWORTHINESS RELEASE AIRCRAFT TIME I CYCLES INS READOUT 

CHECK C/W: A ~ STATIOIJ: PREVIOUS 'LAWINGS '.·TOTAL : 11\) I 1-DIST. I 2-DIST. I 3-DIST. 
---~-f-L----1-----------1 LANDINGS d/ ~g THISPAGE LANDINGS ;}/tf(/j \Y 
DATE: CERT. tiO.: 

GMT TIME: AUTH SIG.: PFIEV. AIC I I . 'FLT:HRS. ·(\ • TOTAL AIC 
FLT. HAS. ,t;!tJ 'J'-fd: 1 ({_ THIS PAGE \J • FLT. HAS. 

DISC. OR MAl NT. ACTION CARRIED FWD TO: BOOK CHANGED NEW LOG PAGE \10: l CAPTAIN.'S SIGNATURE 

LOG PAGE DIST. 1. ORIGINAL WHITE- MAINTENANCE 2. WHITE COPY - OPS (SEND WITH TRIP ENVELOPE) 3. PINK COPY- RETAIN IN BINDER 



~--~ ( 

7--c.f7 

-'53 

-[1-~0 

u -Lf3 

A' . 1AFT MAINTENANCE LOG 
=::enr~ . .,!:1 
WDRLDJi/"~ · .E 00 0 

7088-25 
ACFLNO. 

N8tt/-JJ-
{ACFf. TYPE . 

AcnF~ I be. p,-7'P A, (10197) Litho U.S.A. 

FLT. -~ . . FUELDATA . . . I DE-ICE I CARGODATA I 
HOURS UPLifT (USG) I DEPART (LBS) I ARFIVAL (LBS) GAL'S CARGO I MA.IL 

STATION .>. ..:,GMT -·.·;":::. BLOCK ·I GMT I·· HOUR$" : OFF I• ON ~ I " FLT I DATE G . . . . FROM . I TO · f .. • OUT ["~:iN 

1 l.nn,~ 1/.e:~-J-.:.:~ IZilAY IKP'~LI; 7tl'l bt\J~ :Z•3J 1,75'3 l.2oo</ ;u. 1/ 128~8 I SEe 0 uer. b I Of' lin;;J391 In 
2 

3 

4 

~I DEPT.DELAY I TRAIN.FLTS .. · I •.· . OILADD I A p·. 
G DELAY I .. CODE LOGS I STATION .·.·1 I 2 . I :.3" I 4 I APU.· :,!:..,. CREW EMP# T;O. I LOG A/P CREW EMF# 

1 1 : 1 1 1 1 1 · 1 1 1 a 1 I F l2o!.f!IV h.v.. I 7 ;;; 1 7 8 / ;' IPI.t 1!2fJu.l..- ,c /A./,/) 

2 I : I I I I . I I I . I I 0 "Z b- ---z_, /, 1>.:-e I I .;;, & ~ 3;J... 
31 : 1 1 1 1 1. 1 1 ·I 1 o:l .IM_<;I/Aw 1 7S""t,7o 
4 I : I I I I I I I I I NIIL I ,h-,47/J A4 I.N~-e 
NO. I SOURCE I .. DISC(REPANCY;.; . :'·.,<. :./0;(•: ·, ./•:: .I NO •• J CORRECTIVE ACTION I DATE I STA I MECH 

1. I -(PJM I B~">·i\.. ~Ae'IG h\...._!.-t £o!. ~Av.J 1 w m-All n c~."t'i..... I 1. lc::;., JAIG,.-J ~~~..c /':L::_Ebi/N..O If# £"'/1&-1'1 P?>/4/cv I .Kk{J O>?'J tR 
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2.08.02 

RRXA RESPONSE; 

l] y 

On 08122/00, right ln flap fuiring was defi.-rod on aLaft N603AL, per 
Configuration Deviatiod List (CDL) 27-50-06. This CDL r~uires a performance 
penalty of 1/2% takeoff,! 4,500 lb. enroute and 3% on landing. This penalty was om1tted 
on 08/24/00, Flight 116 ~nd 08/25/00, Flight.36. This was a samplb taken from 08/2.2/00 
to 08/25/00. Aircraft N80IGP had the forward Iav. service door ~emoved on CDL 52-
40-06. This CDL requ*es a perfonnance penalty of 150 lbs. Thi~ penalty was omutted 
on flights 131 and 132 qn 09/30/00. This is contrary to the CDLIIwhich is an Appc~ildix 
to the approved Aircraft!Flight Manual. 

On the flights in questio~ with the CDL items noted, at FUJ time w. a Pf!. iformance~~limit 
exceeded. In the case Of all flights. the maximum allowable weight for 'each leg w~t:s 
limited by maximum lal,ding weight at destination. It is true. h;J;~•wer. ·.the crews }~riled 
to document the calcult!dion for the performance penalties. . 

I 

The Chief Pilot will iss~e a memo stating the documentation mus ·be completed e~en if 
the penalty is not a facror for determining the maximum weight · r the leg. 

RRXA CONCLUSION: Finding was valid 
! 





2.08.03 Aircraft N801GP was issued DMI #A9992255-8607. The due date was not tracked per 
MPPM, Chapter 3, Page 23. Aircraft N8085U was issued DMI #A9328241-8858. The 
due date was improperly tracked on the DMT control sheet and not found on any audit per 
MPPM, Chapter 3, Pages 23 and 29. Aircraft N603AL was issued DMI #A9245054-8086. 
This DMI was not tracked in the DMllog or on the DMI control sheet per MPPM Chapter 
3, Page 22. Aircraft N603AL was issued DMI #A9245081-8112. The due date was not 
tracked, nor was the DMI entered on the DMI control sheet IA W RRXA MPPM Chapter 3, 
Page 22 and 14CFR 121.628(a)(5). 

RRXA RESPONSE: The control sheet is used for quick reference only. All DMI's are tracked by EWA in 
our Merit program. The alleged discrepancies mentioned were in September and 

October, 2000. A comprehensive fix to prevent DMI due date errors was presented 
to our FSDO on November 17, 2000 whiche states 'Maintenance Control will 
verbally advise Line Mechanics of outstanding D.Ml's that require inspection and 
log book entries. Prior to depature Maintenance Control will confirm that the 
required inspection items and log book entries have been accomplished according 
to the applicable MEL and a copy of the completed log page will be faxed too 
Maintenance Control for review. 

RRXA CONCLUSION: No finding. 

Jim Owens 
EWA Director-Quality Assurance 
09 February 2001 
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** MCTL: MEL I DMI ** 

AIRCRAFT ..... : N801GP 
CATEGORY ..... : A (USE Z FOR COL) 
ATA .......... : 34- 45 
DISCREPANCY .. : 9992255 
MEL REF NBR .. : 34- 34 

20SEPOO 
08:45 

MECH EMPL ID.: 60560 (USE 88888 FOR OUTSIDE MECHANIC) 
A&r NUMBE~ ... : 000000000 
MECH STA/DEPT: HDY LINE 
OPENING TEXT: 
GPWS SYSTEM INOP DUE TO RADIO ALTIMETER DMI. ________________________ __ 

(ALL FIELDS ARE REQUIRED) 

<PFll/23> MERLIN 



* * MCTL: NEW MEL / DMI NUMBER * * 

NEW MEL NBR .. : A9992255-8607 

DUE DATE ..... : 000 

ATA CHAPTER .. : NAVIGATION ________ _ 

SUBCHAPTER ... : GRND PROX WARN ____ __ 

<PFll/23> MERLIN 

( 
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FINDING 2.08.04 

RRXA RESPONSE: 

AircraftN811AL was issued DMI #C7088232-8806 [AW MEL 25-21 which required 
the #2 pallet position to be rendered inoperative. On Fit. 26 on I 0/05/00, freight was 
loaded in this unusable position. This is contrary to MEL 25-21 and 14CFR 
121.628(a)(5). 

No supporting documentation was provided with this alleged finding which makes it 
impossible to respond authoritatively to the allegation. However, since EB026 
originates in Dayton I believe that the aircraft did not depart with any cargo in 
the #2 position. Position 2 would have been used while loading all cargo positions 
since number 2 is The door posilion. 

RRXA CONCLUSION: No finding. 
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U. s. Department 
of Transportation 

Federal Aviation 
Administration 

January 23,2001 

rRECE!VtJ) -~ 
I JAN 2 5 2001 I 
11-\ENT T. SCOTT, 

FILE NUMBER: 2001GL050026 

Mr. Kent Scott 
President 
Emery Worldwide Airline Inc. 
One Emery Plaza 
Vandalia. Ohio 45377 

Dear Mr. Scott; 

FLIGHT STANDARDS DISTRICT OFFICE: 
4240 Airport Road 
Cincinnati, Ohio 45226 
513-533-8110 
FAX 513·533-8420 

The Great Lakes Regional RASIP Inspection performed October 16, 2000 through November 2, 2000 had 
the following finding which personnel of this office are investigating. , 

Aircraft N811AL was issued Deferred Maintenance Item (DMI) #C7088232-8806 lAW MEL 25-21 
which required the #2 pallet position to be rendered inoperative. On .Fit. 26 on 10/05/00, fteight was 
loaded in this unusable position. This is contrary to MEL 25-21. 

Operations ofthi:s type arc contrary to the Federal Aviation R~::gulal.iun:s. 

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We 
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you 
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your 
statement should contain all pertinent facts and any mitigating circumstances, which you believe may 
have a bearing on this matter. If we do not hear from you within the specified time, our report wiJI be 
processed without the benefit of your statement. 

Thank you for your attention to this matter. 

Sincerely, 

., "" z fj? q / BiM&.L£1 L 

Harold R. Camden 
Principal Maintenance Inspector 






