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RASIP FINDING 

1.07.01 

RRXA operated approximately 20 DC-8 aircraft on February 3, 1999, during ground 
de-ice conditions, and when their dispatch and takeoff operations did not comply 
with the Approved RRXA Ground De-icing Program. (GOM 1 1-R#76.) 

1.07 .1 RRXA RESPONSE 

A. During the FAA RASIP inspection, the EWA Assistant Director of Operations was 
informed of the FAA's concern regarding this issue. Flight Operations took 
immediate action to improve the current procedure that was in place. (See 
attachments.) 

B. Conclusion 

1.07.01 does not contain adequate proof of find, to be a valid find. 



=:~EMER!::I 
WORLDWIDE R/RUNES 

A C17F COMPANY 

April 23, 1999 

Kent, 

During the FAA inspection last week an item was brought to my attention regarding the ground de-ice 

program. Although we had a procedure that required the notification of the PIC whenever the ground 

de-ice plan was put into effect, we had not provided a means to accomplish that notification. 

After discussing the problem with Bill Macey, a revision to the General Operations Manual was 

completed. The revision outlines the procedures required to advise the PIC of the activation of the 

ground de-ice program, both at the hub and at the out station. 

At the hub PIC will be advised by the Emery tower when he calls for engine start. The tower will be 

notified by dispatch via a fax to include the statement" Ground de-ice procedures are in effecr. At the 

out stations a statement has been added to the top of the flight plan/flight release that states, 

"GROUND DE-ICE PROCEDURES IN EFECT". 

These procedures are outlined in GOM revision #77. A copy of the revision, flight plan/flight release, 

and fax message to the Emery tower are attached. 

I was debriefed by members of the inspection team on this item at approximately 0430 local. By 0930 

that day Bill Macey and his staff were formulating a response, and by 1530 the revision was in work. 

Distribution of the revision took place the next morning. 

Richard Hagquist 
Assistant Director of Operations 

cc Ted Graves 

The contents of this letter are a true copy of a memo distributed on 2/8/99 a copy of which is 

attached. All supporting documents mentioned in this memo are also attached. 

This document was prepared at the request of Inspector Kristiansen. 

ONE EMERY PLAZA. VANDALIA, UH 4:l377 



Memo ... 

To: Kent Scott 

From: Richard Hagquist 

CC: Ted Graves 

Date: February 8, 1999 

Re: FAA Inspection Response 

During the FAA inspection last week an item was brought to my attention regarding the ground 

de-ice program. Although we had a procedure that required the notification of the PIC whenever 

the ground de-ice plan was put into effect, we had not provided a means to accomplish that 

notification. 

After discussing the problem with Bill Macey, a revision to the General Operations Manual was 
completed. The revision outlines the procedures required to advise the PIC or llle activation of the 

ground de-ice program, both at the hub and at the out station. 

At the hub the PIC will be adviser! hy the Emery tower when he calls for engine start. The tower 

will be notified by dispatch via a fax to include the statement "Ground de-ice procedures are in 

effects". At the out stations a statement has been added to the top of the flight plan/flight release 

that states, "GROUND DE-ICE PROCEDURES IN EFFECT". 

These procedures are outlined in GOM revision #77. A copy of the revision, flight plan/flight 

release, and fax message to the Emery tower are attached. 

I was debriefed by members of the inspection team on this item at approximately 0430 local. By 

0930 that day Bill Macey and his staff were formulating a response, and by 1530 the revision was 

in work. Distribution of the revision took place the next morning. 
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Wofford, Jay L 

From: 
Sent: 
To: 

Subject: 

Macey, BillE 
Wednesday, February 03, 1999 1:03 PM 
Alan Kampf; Christopher Malson; Darlene Cherry; David DeMarco; Douglas Jackson; Frederick 
Carmona; Joy Wofford; Jo Comiskey; Karon Riesley; Ken Kishman; Kevin Cochran; linda 

DeSpain; Mary Anne Holler; Mary Beth Allen; Melinda Mclean; Pamela Helke; Rita Hettinger; 

Robin Seib; Sergio Cobos; Wilbur Brown; William Middleton 
Ammendment to Ground deice Guide 

The following procedures will be followed strictly with no deviations. 

GENERAL OFFICE POLICY 
GROUND DE-ICE PROGRAM 

PURPOSE: 

To provide dispatch personnel with information regarding the proper method of determining when 

ground de-ice procedures are to placed into effect, as well as describe the procedures for notifying the 

PIC that ground de-ice procedures are in effect. 

SCOPE: 

This policy applies to all personnel assigned to the flight dispatch department as a supervisor, flight 

dispatcher, or assistant dispatcher. 

POLICY: 

The flight dispatcher will be responsible for reviewing weather on a daily basis to determine which 

stations will be placed on a weather watch for gronrd de-icing procedures. Fligl:~ dispatch will notify 

the vendors at the affected stations of the requirement for standby de-ice. 

Any airport that has current or forecast weather with temperatures less than 45 degrees Fahrenheit (7 

degrees Centigrade) and visibility less than 1 mile or; Temperature less than 45 degrees Fahrenheit (7 

degrees Centigrade) with visible moisture (fog, mist, drizzle, rain, etc.) will be placed on the weather 

watch. It is important to note that most weather services do not issue a temperature in the T AF. 

Therefore, the dispatcher must make a determination as to whether the temperature will fall below 7C 

while an EW A aircraft is on the ground at the station. 

The contact information for all approved de-ice contractors is located in the DE-ICE GUIDE. This 

manual is located in Flight Dispatch. 

Once the determination has been made that ground de-ice procedures are in effect the dispatcher will 

note the following information in the shift log. 
1. What station the de-ice is set for (i.e. ABQ) 
2. The time the contact was made. 
3. The name of the contractor company providing the de-ice service (i.e. Ogden) 

4. The name of the person at the contractor company whom you made the arrangements with (i.e. 
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Joe Brown). 

Any time the determination has been made that ground de-ice procedures are in effect for any station, 
including the HUB, the PIC must be notified. The procedure to accomplish this is as follows. 

The dispatcher will use flight plan format 09 for all flights that are departing from a station, including 
the DAYTON HUB that has been placed on the ground de-ice list. This flight plan format will carry the 
phrase 'GROUND DE-ICE PROCEDURES IN EFFECT' at the top of the flight plan. For operations at 
the HUB the Shift Supervisor or the Senior Dispatcher on duty will also fax an alert message to the 
Emery tower at extension 6890. This alert message is stored as a template in FOMS under HDYDEICE. 
This message states the following; PLEASE ADVISE ALL EMERY FLIGHTS ON INITIAL 
CONTACT THAT GROUND DE-ICE PROCEDURES ARE IN EFFECT. 
A copy of this message will be kept on the master clipboard in dispatch. 

Director of Flight Dispatch 

liiiiiiill 
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U.S. Department 
of Transportation 

Federal Aviation 
Administration 

San Jose Flight Standards District Office 

( 

I 

March 10, 1999 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 

FILE NO: 99WP150042 

Mr. Kent T. Scott, President- COO 

Emery Worldwide Airlines, Inc. 

One Emery Plaza 
Vandalia, OH 45377 

Dear Mr. Scott: 

San Jose International Airport 
1250 Aviation Avenue, Suite 295 
San Jose, CA 95110-1130 
Phone: (408) 291-7681 
FAX: (408) 279-5448 

FILE COPY 

Personnel of this office are investigating an incident that occurred at the Emery 

ramp near the sorting facility "hub" at DaYton International Airport on February 3, 

1999, between the hours of 0445 EST and 0810 EST (local time). 

·"- We have reason to believe Emery persorf1nel may have released or allowed 

Emery Worldwide Airlines' aircraft to take off when conditions were such that 

frost may reasonably be expected to adhere to the aircraft and Emery's 

approved ground deiclng/antHlling program were not complied with. Operation 

of this type is contrary to the Federal Avi~tion Regulations. 

This letter is to inform you that ttJis incideilt is under investigation by the FedP.ral 

Aviation Administration. We would ap.,...c!...c:nc;; receiving any evidence or 

statements you might care to make regarding this matter within 10 days of receipt 

of this letter. Any discussion or written statements fu1-nished by you will be given 

consideration in our investigation. If we do not hear from you within the specified 

time, our report will be processed withoutrthe benefit of your statement. 

cc: Ted Graves, Director of Operations:! 



Wofford, Jay L 

From: 
Sent: 
To: 

Subject: 

Macey, BillE 
Wednesday, February 03, 1999 1 :03 PM 
Alan Kampf; Christopher Malson; Darlene Cherry; David DeMarco; Douglas Jackson; Frederick 
Carmona; Jay Wofford; Jo Comiskey; Karon Riesley; Ken Kishman; Kevin Cochran; Linda 
DeSpain; Mary Anne Holler; M:ary Beth Allen; Melind:::~ McLean; Pamela Helke; 11ita llettinger; 
Robin Seib; Sergio Cobos; Wilbur Brown; William Middleton 
Ammendment to Ground deice Guide 

The following procedures will be followed strictly with no deviations. 

GENERAL OFFICE POLICY 
GROUND DE-ICE PROGRAM 

PURPOSE: 

To provide dispatch personnel with information regarding the proper method of determining when 
ground de -ice procedures are to placed into effect, as well as describe tht: pru~,;t:dures for notifying the 
PIC that ground de-ice procedures are in effect. 

SCOPE: 

This policy applies to all personnel assigned to the flight dispatch department as a supervisor, flight 
dispatcher, or assistant dispatcher. 

POLICY: 

The flight dispatcher will be responsible for reviewing weather on a daily basis to determine which 
stations will be placed on a weather watch for ground de-icing procedures. Flight dispatch will notify 
the vendors at the affected stations of the requirement for standby de-icc. 

Any airport that has current or forecast weather with temperatures less than 45 degrees Fahrenheit (7 
degrees Centigrade) and visibility less than 1 mile or; Temperature less than 45 degrees Fahrenheit (7 
degrees Centigrade) with visible moisture (fog, mist, drizzle, rain, etc.) will be placed on the weather 
watch. It is important to note that most weather services do not issue a temperature in the T AF. 
Therefore, the dispatcher must make a determination as to whether the temperature will fall below 7C 
while an EW A aircraft is on the ground at the station. 

The contact information for all approved de-ice contractors is located in the DE-ICE GUIDE. This 
manual is located in Flight Dispatch. 

On~e the determination has been made that ground de-ice procedures are in effect the dispatcher will 
note the following information in the shift log. 
I. What station the de-ice is set for (i.e. ABQ) 
2. The time th~ contact was made. 
3. The name of the contractor company providing the de-ice service (i.e. Ogden) 
4. The name of the person at the contractor company whom you made the arrangements with (i.e. 
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Joe Brown). 

Any time the determination has been made that ground de-ice procedures are in effect for any station, 
including the HUB, the PIC must be notified. The procedure to accomplish this is as follows. 

The dispatcher will use flight plan format 09 for all flights that are departing from a station, including 
the DAYTON HUB that has been placed on the ground de-ice list. This flight plan format will carry the 
phrase 'GROUND DE-ICE PROCEDURES IN EFFECT' at the top of the flight plan. For operations at 
the HUB the Shift Supervisor or the Senior Dispatcher on duty will also fax an alert message to the 
Emery tower at extension 6890. This alert message is stored as a template in FOMS under HDYDEICE. 
This message states the following; PLEASE ADVISE ALL EMERY FLIGHTS ON rNITIAL 
CONTACT THAT GROUND DE-ICE PROCEDURES ARE IN EFFECT. 
A copy of this message will be kept on the master clipboard in dispatch. 
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RASIP 

1.07.02 

RRXA records ("Tower Outbound Info Sheet for 02/03/99), indicates that 20 DC-8 
aircraft were dispatched by RRXA and took off from KDA Y without being de-iced 
during the time that ground de-icing conditions were in effect. 

NOTE: RRXA allowed 20 of it's aircraft to take off with frost adhering to the wings, 
when ground Ice conditions existed, as described In RRXA GOM, Page 11-4. 

14 CFR 121.629 (b) 

1 .07 .2 RRXA RESPONSE 

See 107.03. 

A. Conclusion 

1 .07 .02 does not contain adequate proof of find, to be a valid find. 

\ 





RASIP FINDING 

1.07.03 

The following RRXA ( 16) Pilots in Command (PIC) were identified by Company 

Dispatch as taking off from KDA Y without aircraft being de-iced during the February 
3, 1999, time period when RRXA De-Icing Procedures were in effect: 

Aircraft 10 N# 

087 
811 
950 
870 
921 
091 
177 
959 
603 
994 
997 
076 
993 
957 
961 
795 

14 CFR 121.629 (b) 

·flight Number Outbound 

0002 
0012 
0016 
0018 
0020 
0026 
0030 
0036 
0038 
0108 
0110 
0116 
0118 
0224 
0228 
0234 

From/To 

KDAY/KMHR 
KDAY/KTUS 
KDAY/KSTL 
KDAY/KSCL 
KLRD/KMMY 
KDAY/KSEA 
KDAY/KTUL 
KDAY/KFLL 
KDAY/KATL 
KDAY/KBSM 
KDAY/KDEN 
KDAY/KPHL 
KDAY/KEWR 
KDAY/CYMX 
KDAY/KCAE 
KDAY/KMEM 

NOTE: The Tower Outbound Info Sheets for 02/03/99 indicates that above 16 DC-

8 aircraft and Flight Crews elected to take off without being de-iced, and with frost 
C:Jdh~::ring to the wing:s during ground ice condition::; the:~ cxiotcd oo dcooribed in 

RRXA, GOM, Page 11-4. 

1.07 .3 RRXA RESPONSE 

A. The fact that de-icing procedures are in effect at the Dayton Hub, does not 
mandate de-icing of all aircraft. The objective of declaring "De-icing procedures 

in effect" is to alert the elements of the de-icing team that the possibility of 

aircraft de-icing exists. The Pilot in Command is the final authority in 
determining if de-icing is required. 

Because of the professionalism of Emery Flight Crews, RRXA can make an 
assumption that none of the sixteen ( 16) flights listed above departed with frost 
adhering to the wings. If the San CHDO wishes to share the outcome of the 

sixteen ( 16) letters of investigation issued to the Pilots in Command of these 

flight, we may have to modify that assumption. 



1.07 .3 RRXA RESPONSE (continued) 

B. The record of de-icing activity is maintained on a form titled "De-Ice Log Sheet" 
by the Emery Tower facility. This log sheet documents aircraft de-icing by tail 
number, de-icing requirements, and the duration of process. This.log does not 
record aircraft that were not de-iced, nor does it document take offs with frost 
adhering to wings. 

C. Conclusion: 
1 .07 .03 does not contain adequate proof of find, to be a valicl fine!. 
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U.S. Department 
of Transportation 

Federal Aviation 
Administration 

March 10, 1999 

San Jose Flight Standards District Office 

CERTIFIED MAIL " RETURN RECEIPT REQUESTED 

FILE NO: 99WP150042 

Mr. Kent T. Scott, President - COO 
Emery Worldwide Airlines, Inc. 
One Emery Plaza 
Vandalia, OH 45377 

Dear Mr. Scott: 

San Jose International Airport 
1250 Aviation Avenue, Suite 295 
San Jose, CA 95110-1130 
Phone: (408) 291-7681 
FAX: (408) 279-5448 

FILE COPY 

Personnel of this office are investigating an incident that occurred at the Emery 
ramp near the sorting facility "hub" at Dayton International Airport on February 3, 
1999, between the hours of 0445 EST and 0810 EST (local time). 

We have reason to believe Emery personnel may have released or allowed 
Emery Worldwide Airlines' aircraft to take off when conditions were such that 
frost may reasonably be expected to adhere to the aircraft and Emery's 
approved ground deicing/anti-icing program were not complied with. Operation 
of this type is contrary to the Federal Aviation Regulations. 

This letter i8: to inform you that this incident is under investigation by the Federal 
Aviation Administration. We would appreciate receiving any evidence or 
statements you might care to make regarding this matter within 10 days of receipt 
of this letter. Any discussion or written statements fu~nished by you wil! be given 
consideration in our investigation. If we do not hear from you within the specified 
time, our report will be processed without the benefit of your statement. 

Sincerely, 

cc: Ted Graves, Director of Operations 





2.03.00--MANUALS AND PROCEDURES 

DESCRIPTION: 

This area was not evaluated during the Focused Inspection. The findings in this area were a 

result of the emphasis placed on the aircraft loading and unloading operations. 

INSPECTION DATA: 

Focused Ramp Inspections were conducted on a sample (approximately 20) of RRXA 

aircraft upon arrival and/or departure from the Emery Worldwide Dayton Hub and the out 

stations located in Chicago. Los Angeles, Seattle, Newark, and Portland, OR. In addition to 

the loading and unloading of the Unit Loading Devices (ULDs), the aircraft interiors were 

inspected for compliance with Federal Aviation Regulations, the Original Equipment 

Manufacturer's Manual, Type Certificate Data, Supplemental Type Certificate, and the 

Emery Worldwide Airlines Aircraft Loading Manual (ALM). 



RASIP FINDING 

2.03.01 

EWA did not comply with their manual procedures for installing main cargo door sill 

guards. This is contrary to the EWA Aircraft Loading Manual, Chapter 5, Page 5-4, 

Par C. The following aircraft were effected: 

A. N-8177U, DC-8, lnbd KDA Y, on 02/02/99 none of the door sill guards were 

installed during the offloading of the ULDs. 

B. N-951 R, DC-8, lnbd KDAY, on 02/02/99 none of the door sill guards were 

installed during the offloading of the ULDs. 

C N-994CF, DC-8, Fit No. 107, lnbd KDAY, on 02/02/99 the sill guards were 

not installed for offloading of pallet positions 2,3, and 4. 

D N-792FT, DC-8, lnbd LAX, on 02/02/99 door sill guards not installed prior to 

commencement of aircraft cargo download. This was brought to the 

attention of Emery Worldwide (EWW) ramp supervisor. 

E. N-865, DC-8, Fit No. 37, lnbd KDAY, on 02 /03/99 only one of the door sill 

guards were installed when the ULDs were off loaded from the aircraft. 

F. N-801 GP, DC-8, Fit No. 137, lnbd KDAY, on 02/04/99 only one of the door 

sill yuards were installed v;hen the ULDs were offlooded from the aircraft. 

The other sill guard was on the ground and damaged (bent and cracked). 

G. N-059R, DC 9, Fit No. 035, lnbd -KDAY, on 02/04/99 the sill ou~rrl!'l were 

not installed for the aircraft loading. (The sill guard were deferred on the Non

MEL). 

2.03.01 RRXA RESPONSE 

Reference Items A,B,D,E,F,G. These aircraft had one or more sill guards deferred on 

the Non MEL They are not required for the safe operation of the aircraft or affect 

airworthiness. These Items were entered in the Non MEL category using EWA 

Maintenance Policy and Procedures Manual, Chapter 3, Page 18, Paragraph D-1. 

EWA does not consider this to be a finding. These items were previously entered in 

the Non- MEL. 

Attachments: 1. Copy of Maintenance Policy & Procedures Manual 

Chapter 3, Page 18, Item D-1. 

2. DC-8 MEL/COL Manual Intra Page 01-01. 

3. Copy of letter from the Boeing Company Service 

Engineering Customer Support Re Cargo Loading 

System. 



2.03.01 RRXA RESPONSE (continued) 

4. Copy of Log Pages. 

A. N8177U -Sill guards were entered in the Non-MEL on 12-22-98 see Log Page 
7294-19 attached. 

B. N951 R - Sill guards entered in the Non-MEL on 06-23-98 see Log Page 6315-
11 and 6387-19 attached. 

C. N994CF -Sill guards entered in the Non-MEL on 06-06-98 see Log Page 5592-19 
attached. 

D. N792FT- Sill g entered in the Non-MEL on 02-02-99 see Log Page 6719-21 
attached. 

E. N865F- Sill guards entered in the Non-MEL on 01-01-99 see Log Page 6950-
08 and Log Page 7591-09 attached. 

F. NBOl GP- Sill guards entered in the Non-MEL on 02-04-99 see Log Page 7589-
23 attached. 

G. N959R - Sill guards entered in the Non-MEL on 02-02-99 see Log Pages 7262-
20 and Log Page 7792-23 attached. 
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c. 

D. 

EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

·.::'. 
/ :: 

c. Category C 
:! : ~ ·: .. 

Category "C" items in this category shall be repaired withir, ten .. 
(10) consecutive calendar days (240) hours (Z time), E1XCI9ding · 
the day the malfunction was recorded in the aircraft maintenance.,: 
record/log book. For example, if it were recorded at 10 A.M, on.:. 
January 26111

, the 10 day interval would begin at·midnight.the 26111
: 

of January and end at midnight February 5111 • · · · 

. :' 

(-'\ 
\..,._/ 

d. Category D 
. ' ,! .'';!'·:. ,: . '• 

Category "D" items shall be repaired within one hundred. an~. •. . . 
twenty (120) consecutive calendar days (2880 hours), excluding ..• · . 
the day the malfunction was recorded in the aircraft maintenanc~ :· . · ('· ·: . · 
log andfor record. In some cases, Items are,listed with. ·the · · 
number Required being equal to the number Installed. In :such 
instances the ltem(s) is/are Reauired to be operative .. When this·.·· ·, 
occurs, the symbol will be listed in the category column in lieu of . 
A, B, c. or D. In unusual circumstances where tl'le repair time:: 
limits described here eannot be met, Emery Worldwide Airline$: 
may extend the repair deadline in accordance. with the approved:. 
deferral program. ·. 

,:•·. 

Note: The DC-8 MEL 25-1.3 (Passenger Convenience Items) does not hav~ · 
· an FAA Repair Interval Category Assignment. Items as listed under : 
this MEL system/sequence number can be documented as a .Non-ME~ · ·. •· .:..-.. \ 
deferral. ;: :G 

Configuration Deviation l.ist Policy 

An aircraft may be dispatched 'in ·revenue service with certain parts su~h as. · . ,. · · 
plates and doors removed as specified in the Configuration Deviation List (CPL):.;: · 
Where items are grouped under the same Gross Weight (GVI/) performance· 
penalty, whenever more than one item from this or the ME!.. is missing o~. · 
inoperative, the GW performance penalties are cumulative. The COL ·is: 
contained in the same manual as the MEL under the heading MEUCDL .ManuaL 
The deferral procedures for COL items is similar to the procedure for MEL items_· · · · · 
but a category number (A, 8, C, or D) is not required. · 

~on·M:~1=m t ~~~t :j ' 
As in the MEUCDL, Non-MEL items that have no airworthiness: . 
connotations, such as reading lights, window shades, minor corrosion to: 
non-structural parts, galley equipment, etc. While these items do not faU · 
into the requirements of the MEUCOL, EWA has developed a means to. . 
ensure that these items are corrected in a timely manner. · · ·, . ::. 

Since these items are n~n-airworthy, there is no set tlme interval to . 
perform corrective action, but by maintaining an accurate list, they can ~ 
scheduled with routine inspections of specific areas for the most efficient 
and most effective correction. 

j • 

,:·. / .. ~ .• \ 

·\·.__;' 

. October 22, 1998 
· Temporary Revision 04 

Chapter 3· 
F'age 1 a ·~ 
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P(!-8 MEL/COl !VIANUAL 
=:=EMER!:I 
WDnLQWIDE 

Ff/RLIN~$ 

fNTROQUCTION 

INTRODUCTION 
INTRO PAGE 0 1 -0 I 1 

! {' I 

This M~l.. is ~ copy of the FAA approved Minim~m Equipment List for those DC-8 Aircraft 
op~tat,d by Em!ry Worldwide Airlines. It is prepared and revised jointly by the Operations 
and Maintenaf!Ce Departments. . ;. 

I 

Compliance with the intent of the Preamble and e~/1 of the provisions of this MEL is mandatory 
for all flights operated by Emery Worldwide Airlines when dispatching an aircraft with 
Inoperative equrpment. No deviation from these requirements is permitted unless 8 .. Specie! 
Ferry Permit,. Is obtained specifically allowing such Deviation. 

Federal Aviation Regulations (Part 121.303 through 121 .~591 require certain equipment to be 
operative for a given type of aircraft operation. Paragraph 121.628 provides for Deviations 
from these requirements under certain conditions. Emery Worldwide Airlines Aircraft will be 
dispatched ft,Jnder the use of this MEL per the procedures addressed in this Manuel. 

All Compont~nt5/Systems on an aircraft fall into one of three basic classifications with regard 
to airworthiness requirements. · .. 

J:' . . ~ 

(1) Units obviously required for aircraft to be airworthy such as Tires, Ailerons, Wings, 
etc. • .. 1 ' 

.i· 

(2) Units obviously not reouired for aircraft t~ i~e airworthy such as Cabin Trim, Galleys, 
Lavatories, etc. 

·; ~ 

(3) Units which do not clearly fall into eittler of 'the above cl.::: ~:::es e.r for which some 
Deviations from the normai cc.mplement of equipment has been approved. 

Thls MEL contains those items in the Third Classification for which some Deviation from the 
normal complement of equipment has been approved to be jnoperaJ.b:~ at dispatch. 

CONTENI: · 1 .: · ;, 
I l :... I 

This MEL was designed to include the immediate information that Operations/Maintenance 
personnel need to dispatch/release an aircraft with items of equipment inoperative or 
malfunctioning. Each MEl.. item liGting incorporates the irnmQdiate information necessary to 
determine whether an aircraft can be released under the MEL with that item inoperative. 
Each item listed Includes all applicable Remarks/Exceptions, Aircraft Operating Limitations; 
FAR Interpretations and those Operational Limitations unique to EWA Operations 
specifications, when required. 

In the case of some inoperative Items. the FAA Master Minimum Equipment List for the DC-6 
requires that each Air Carrier develop Special Procedures in order to dispatch with a pa~l~ular 
item inoperative. Where required, this MEL includes such Procedures and any add1t1onal 
notes or information necessary to insure that the aircraft can be dispatched safely. These 
Maintenance and/or Operational Procedures, where necessary, are further broken down to 

Incorporate different (types or degrees of) maHunctions of a f!artieu\ar item. 

11-01-95 
REV.#20 



From: dae.boeeo~boeing.co
m 

PROM: THB BOEING COMPANY 
SE.RVICE BNGINBDING 
Ct1STOME!\ SUPPORT 

M/C 0035-0035 
3855 LAKEWOOD BLVD. 
LONG BEACH, CA 90846 

206-544-06~~ (FAX) 

32·9430 (TELEX) 

LJCBB07X (SITA) 

DSS {DIR CODB) 

ATrN: C.H. GILl,IAM - FIELD SBR.VICE UP 

BAP-ILN·99·000SRR ll FEB 99 

ATA 5100-00 MODEL DC-8 

DC- 8 CARGO LOADING. SYSTBMS . 

REF /A/ EAF-ILN-99-0003TR /C/ 

/B/ SRM 51-l-0 PAGS l :; . ; 

ID, YOUR. REF /A/ ASl<ED FOR BOEING TO ADVISE WHAT TYPE OF 

STRUCTURE {I.E. PRIMARY OR SECONDARY) COMPRISES THB DC•S CARGO 

LOADING SYSTEMS. 

THE CARGO LOADING SYSTEM HARDWME IS NOT STRUCTURE PER SE. IT 

EXISTS TO ACCOMMODA'l'I:: TSm AIRPLANE'S PAYLOAD, JWD DOES NOT SBR.VB 

ANY STRUC'l'ORAL PORPOSB AS FA.'\ AS THE AIRFRAME IS CONCSlUmD. THE 

CARGO LOADING SYSTEM IS NO MORE CONSIDERED STRUCTURE 1~ IS A 

PASS2NGD SEAT OR COATROOM IN A . PASSENGER AIRPLANE. 

TO PUT IT ANOTHER WAY, IF ALL THS CAR.GO LOADING SYSTBM HA.RDWARB 

WERE REMOVED THE AIRPLANE WOULD BE NO LESS STRUCTtnU\!.:!/'f SOUND 

'I'HAN IT WAS BEFORE. 

I HOPE THIS ANSWERS EAP' S QUESTION. 

CHEERS, 

M. HANSEN/WASHKE 

DAVB WASHlCE - {AC'l'ING) AIRLINE SUPPORT MANAGER 

BOEING SER~CE ENGI~ESRING 

ORGN 6-T024 M/C D0035-0035 

11 FEB 99 0840 

SOECOMII-FSE-ID-
66~0637-EMAIL-G 
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RASIP FINDING 

2.03.02 

RRXA is not complying with their manual procedures which require an appraisal (inspection) 
of all ULD:;; for serviceability, and to ensure they are removed immediately, by either 
attaching a form MEO 143 or tape installed over the ULD number. The following ULDs 
were found in service (on the Dayton ramp, ready for loading), and did not comply with the 
RRXA Aircraft Loading Mi=lnui'll (Chi=lptP.r 9, Pi'lgP. 9-1) requirements. 

A. N994CF Fit EB 107 Outbound Feb 2, 1999 DC-8-62 
ULD No. 

AAA2445EB ULD was empty but not tagged. 

AAA2076EB ULD was empty but not tagged. 

B. N2674U Fit Outbound Feb 2, 1999 OC-8 

AAA30141 Cracked corner lexan 

PAG15099JGEB Frayed net and no TSO tag. 

AAA3439EB Curtain net had missing attachment fittings. 

PAG30351 Net only had three attach fittings attached on 
the 88" side. 

c. N959R Fit Outbound Feb 2, 1999 DC-8 

AAA1365 Cracked base weld. 

P1P6335 Net only had four attach fittings attached on 
the 125" side. 



RASIP FINDING 2.03.02 (continued) 

D. N832AL 

AAA1367EB 

AAA4222EB 

AAA9200EB 

P1P7177JG 

Fit Outbound Feb 3, 1999 

Right forward corner broken, separating from 
base sheet. 

Extrusion to base sheet extrusion weld crack. 
Left forward corner extrusion damaged. Forklift 
puncture in extrusion. 

Holes in base and side. 

Edge rail to base sheet had three rivets missing. 
Edge rail was bent. Net had un<:~pproved repair 

by attaching a "D" ring fitting to replace broken 
net to edge rail fitting. 

DC-8 

NOTE: RRXA Quality Control was present and recorded all above discrepancies. 

E. N791R 

AAA1189EB 

PAJ1071JG 

PAG15513JG 

PAG15624JG 

AAA4130EB 

P1P7354JG 

P1P7656JG 

AAA1091 EB 

AAA1170EB 

Fit Outbound Feb 2, 1999 

Broken/missing corner. Extrusion was damaged 
with a forklift hole. Curtain net horizontal and 
vertical straps missing. 

Net loose and one corner of the pallet net did 
not cover cargo. Cargo was unrestrained. 

Net frayed and loose. Pallet corner was broken. 

Net frayed and loose. 

Curtain net fittings missing and base corner 
was missing. 

Net loose and frayed. Pallet edge rail was 
missing four rivets. 

Net only had four attach fittings attached on 

the 125" side. 

Curtain net had missing attachment fittings. 

Curtain net had broken horizontal and vertical 
attachments. 

DC-8 



RASIP FINDING 2.03.02 (continued) 

AAA4109EB 

AAA31831 EB 

Cargo unrestrained and falling out of ULD. 

Right front corner had cracked weld_ 

Lexan panel aft panel had a crack over 12", and 

a hole. 

EWW Loading Supervisor confirmed the above mentioned discrepancies and had the ULDs 

returned to the freight terminal. 

F. N8079U 

AAA3576EB 

PAP8591JG 

P1P6096EB 

PAG15753JG 

AAA31908EB 

AAA4075EG 

AAA30299 

/\AA32202EB 

AAA3718EB 

Fit Outbound Feb 3, 1999 

Right front corner missing and left aft corner 

missing. 

Corner weld cracked. Several rivets missing 

from edge rail to base attachment. Net did not 

have a TSO tag. 

Edge rail to pallet base had several rivets 

missing. Net was frayed and torn. Net did not 

have a TSO tag. Net to pallet attach fitting 

was broken. 

Net was torn. Net was frayed. Net to pallet 

attach fitting was broken. 

Left forward corner welrl was cracked. 

Forklift puncture hold in iafi: sica e;«:;Jsi.Jn to 

base attachment. 

Both left and right corners had cracks in the 

welds. Left side texan panel had crack greater 

than 12". 

Curtain net had vertical and horizontal straps 

were missing and not attached. 

Left aft edge rail was bent more than 1 % ". 

DC-8 

EWW Loading Supervisor was present during this inspection, and confirmed that the above 

mentioned ULDs were not serviceable and had them returned to terminal. 



RASIP FINDING 2.03.02 (continued) 

G. N604AL 

PAG15600JG 

PAG16128JG 

DH0297MX 

Fit Outbound Feb 3, 1999 

Net was frayed and was torn. 

Net only had four attach fittings installed on the 

125" side. 

Net had only three attach fitting attached on 

the 88" side. Net did not have a TSO tag. 

DC-8 

The EWW Loading Supervisor, and RRXA Quality Control were present during this 

inspection and confirmed that these ULDs were not serviceable and had them returned to 

terminal. 

H. N8076U 

PAG16040JG 

AAA4012EB 

AAA32170EB 

AAA1594EB 

AAA4238EB 

AAA2123EB 

PAG10261JG 

AAA3030EB 

AAA1582EB 

Fit Outbound Feb 4, 1999 

Net was frayed and had holes. Rope::; were 

broken. 

Curtain net only had four vertical straps 

attached to base. 

Front net had two horizontal straps missing. 

Marked as belly cargo. 

Extrusion to base had a fork!;f ... J''l~r:t~re hole. 

Marked as belly cargo. 

Curt::~in net had only thr::!e ve~"':;s<J! straps 

attached to base. 

Curtain net only had four vertical straps 

attached to base. 

Net was frayed and torn. 

Extrusion at base had forklift puncture. This 

ULD was identified in the freight terminal as 

unairworthy. ULD was marked as belly. 

Curtain net had vertical and horizontal straps 

torn or missing. Extrusion to base weld was 

cracked on left side. 

DC-8 



RASIP FINDING 2.03.02 (continued) 

AAA31712EB Curtain net vertical and horizontal straps were 
missing or torn. Right aft extrusion was 
broken. 

RRXA Quality Control was present and determined that the ULDs identified were not 

serviceable. 

N8084 

AAA3201EB 

PAG30351JG 

AAA30247EB 

AAA30457EB 

PAG15312JG 

AAA4460EB 

RRXA 2.03.02 RESPONSE 

Fit Outbound Feb 4, 1999 

Lexan had large crack in the aft panel. 

Net was frayed and torn. 

Left aft corner was cracked. Rear lexan panel 
was blown out and numerous attach rivets 
were missing at extrusion. 

Lexan had a large crack on panel left side. 

Net was torn and frayed. 

Extrusion to base welds were cracked on the 
left side, and the rear. 

DC-8 

Many of the ULD's identified as unairworthy, staged for outbound flights, contains~ cargo 

that was setup to be loaded in the bellies of the aircraft in question. Most of these ULD'.s 
were identified as unairworthy even though ther:; ·-vas no observation to the fact tra: 

loading on an aircraft was intS~nded. 

However, unairworthy damaged ULD's and Nets should be tagged using form ME0143 

as stated. We are working with EWW and contract Ground handlers on tightening up this 

procedure. A copy of a new EWW policy is attached that should help. EWA is in the 

process of staffing an Aircraft Loading/Airworthiness Audit Department to monitor 

compliance with all procedures in the Aircraft Loading Manual. 

I will respond to the findings as if they were actually going to be loaded with the 
understanding that many were never planned for topside loading. 

A. Both ULD' s were empty on the aircraft. The finding does not specify that the ULD' s 
were damaged. Carrying empty ULD's damaged or otherwise is acceptable according 

to the Emery Worldwide Aircraft Loading Manual, Chapter 9, Page 9-1, Section 1, 

Item C. 1 & 2. 

Conclusion: No finding. 



RRXA 2.03.02 RESPONSE (continued) 

B. AAA30141 - Cracked Corner. Cracked Base Corners are classified as Minor Damage 

according to the Emery Worldwide Airlines Aircraft Loading Manual, 

Chapter 9, Page 9-17, Section 4, Base Assembly Inspection Table and 

the container can be used at 75% of the allowable weight or 9,9751bs. 

However, the container was pulled from the flight and not loaded. 

Conclusion: No finding. 

PAG 15099JGEB- Frayed Net and no TSO Tag. There is no indication as to the extent 

that the net was frayed however, if in fact the TSO Tag was missing 

the finding is correct and the net should not have been used. In this 

case the net was replaced and the pallet was loaded on the aircraft. 

Conclusion: Finding. 

AAA3439EB -Curtain net had missing attachment fittings. The finding in this case 

did render the container as unacceptable for carriage. The container 

was not loaded on the flight. 

Conclusion: Finding. 

PAG30351 - Three attach fittings attaehed'@fl the 88' side. The finding does not 

state if a fitting was missing or just not attached. If it was present it 

could have come loose in transit to the aircraft. This palle;: w<=~s not 

loaded on the aircraft. 

Conclusion: No finding. 

C. AAA 1365- Cracked Base Weld. This is a reinforcement weld and not a repair or part 

of OEM Specifications. Cracked or not this is not an airworthiness 

concern. 

Conclusion: No finding. 

P1 P6335 - Net only had four attach fittings attached on the 125" side. The fitting 

was present and it could have come loose in transit to the aircraft. The 

fitting was reattached at the aircraft and the pallet was loaded on the 

aircraft. 

Conclusion: No finding. 



RRXA 2.03.02 RESPONSE {continued) 

D. AAA 1367EB - Right forward corner broken separating from base sheet. Do not know if 

this refers to the Base Corner or the Fiberglass Shell. If the Base Corner 
the EWA Aircraft Loading Manual does not classify this as an 
airworthiness concern. If this refers to the Fiberglass Shell then this is 

also not an airworthiness item since the front of the shell does not 
attach to the base. The ULD was not loaded on the aircraft. 

Conclusion: No finding. 

AAA4222EB - Extrusion to base sheet extrusion weld crack. Left forward corner 
extrusion damaged. Forklift puncture in extrusion. The extrusion to 
base sheet weld is a reinforcement weld and not an airworthiness 

concern. Left forward corner extrusion refers to the base corner and 

once again is not an airworthiness concern. Forklift puncture in 
extrusion is not an airworthinAss concern unless fasteners are damaged 

or the extrusion is separated from the base. The ULD was not loaded on the 
aircraft. 

Conclusion: No finding. 

AAA9200EB - Holes in base and sides. The size of the holes is not indicated. Holes in 
the base and fiberglass are allowed per EWA Aircraft Loading Manual 
Chapter 9, Page 9-22, Section 9 A. 3). The ULD was not loaded on the 

aircraft. 

Conclusion: No finding. 

P1 P7177JG - Edge rail to baoc had three rivets missing. Edge rail was bent. Net hl'lrl 

unapproved repair by attaching a "D" ring fitting to replace broken net 

to edge rail fitting. 

Pallet edge rails can be missing five rivets per side see EWA Aircraft 

Loading Manual Chapter 9, Page 9-12 g). No indication of how much 

the edge rail was bent. Per EWA Aircraft Loading Manual, Chapter 9, 

Page 9-11, Section 5, A 3) a permanent deformation of 1 and %" is 

allowed. Cargo loaders do not repair nets they do not have access to 

manufacturer repair specifications. The criteria used to assess 
airworthiness of a net is based on the number of useable fittings. In 

this case all fittings were present. The ULD was not loaded on the 

aircraft. 

Conclusion: No finding. 



RRXA 2.03.02 RESPONSE (continued) 

E. N791 R- This aircraft does not exist. Believe the aircraft in question was N921 R. 

AAA 1189EB - Broken/missing corner. Extrusion was darnayt:d with a forklift hole. 

Curtain net horizontal and vertical straps missing. Broken/missing. 

Broken/missing corner is not an airworthiness concern as it is not 

mentioned in the manufacturer damage limits. Forklift hole in the 

extrusion rail is not an airworthiness issue provided that the rail is 

attached to the base. Missing horizontal and vertical straps are 

unacceptable and the container must be removed from service. 

Conclusion: Finding 

PAJ 1071 JG Net loose and one corner of the pallet net did not cover cargo. Based 

on the description the net was serviceable but was improperly installed. 

Conclusion: No finding 

PAG 1 5513JG Net frayed and loose. Pallet corner broken. 

The manufacturer specification states that a net is unairworthy if it is 

severely frayed. The finding is frayed with no explanation. I can not 

respond to the finding that the pallet corner was broken since the name 

of the manufacturer was not supplied. 

Conclusion: No finding. 

PAG 15624JG Net Frayed and loose. 

The manufacturers specification says that a net that is unairworthy if it 

is severely frayed. The finding says frayed. A loose net is not 

necessarily an airworthiness concern. More detail would be required. 

Conclusion: No finding. 

AAA4130EB Curtain net fittings missing and base corner missing. 

Finding correct for missing net fittings. Missing base corner is not an 

airworthiness concern as it is not mentioned in the OEM manual as 

unacceptable damage. The pallet was not loaded on an aircraft. 

Conclusion: Finding. 



RRXA 2.03.02 RESPONSE (continued) 

P1P7354EB Net loose and frayed. Pallet edge rail was missing four rivets. 

Manufacturer :specifications state that a net is not airworworthy if it is 

severely frayed. The finding says frayed. A loose net is not necessarily 

a safety concern. More detail is needed. Four missing rivets is 

acceptable since five can be missing from each base rail. 

Conclusion: No finding. 

P1P7656JG Net only had four attach fittings attached on the 125" side. 

All fittings should be attached. In this case the finding did not specify 

that the fitting was missing. It could have come loose intransit to the 

aircraft. 

Conclusion: No finding. 

AAA 1091 EB Curtain net had missing attach fittings. 

Conclusion: Finding 

AAA 1170EB Curtain net had broken horizontal and vertical attachments. 

Conclusion: Finding 

AAA4109EB Cargo unrestrained and falling out of ULD. Right front corner had 

cracked weld. 

The finding did not specify if the door net was damaged or just not 

attached properly. However, in either case corrections would need to 

be made to contain the cargo. 

Cracked corner welds are not an airworthiness concern as they are not 

mentioned in manufacturer specifications. 

Conclusion: No finding 

AAA31831 EB Lexan panel aft panel had a crack over 12" and a hole. 

Conclusion: Finding 



RRXA 2.03.02 RESPONSE (continued) 

F. AAA3576EB Right front corner missing and left aft corner missing. 

Missing base ~.;orners ore not an airworthiness concern since they are 

not mentioned in the OEM specifications. 

Conclusion: No finding. 

PAP8591JG Corner weld cracked. Several rivets missing. Net frayed and torn. 

Net did not have TSO tag. 

Cracked corner welds are not an airworthiness issue based on SA TCO 

OEM specifications. Several rivets missing. How many are several? 

Five rivets can be missing per edge rail. The manufactures 

specifications state that a severely frayed net is not airworthy. The 

finding is frayed. Torn nets are unacceptable. The TSO tag must be 

present. The pallet was not loaded on an aircraft. 

Conclusion: No finding. 

P1 P6096EB Edge rail had several missing rivets. Net was frayed and torn. 

Net did not have TSO tag. Net to pallet attach fitting was broken. 

Several rivets missing. How many is several? Five rivets may be 

missing per edge rail. Net frayed? Manufacturer specifications state that 

a severely fri:1yed net is not airworthy. Torn webbing and a missing TSO 

tag are unacceptable. The pallet was not loaded on an aircraft. 

Conclusion: Finuing. 

PAG15763EB Net torn and frayed. Attach fitting was broken. 

Torn nets are unacceptable. Manufacturer specifications state that a 

severely frayed net is not airworthy. The finding was frayed. Broken 

attach fittings are not acceptable. The pallet was not loaded on an 

aircraft. 

Conclusion~ Finding. 

AAA31908EB Left forward corner weld was cracked. 

Cracked corners are acceptable minor damage. 

Conclusion: No finding. 



RRXA 2.03.02 RESPONSE (continued) 

AAA4075EB Forklift puncture hole in left side extrusion to base attachment. This is 
not an airworthiness issue provided that the attach rail is not detached 
from the base. The container was loadt::d on an aircraft. 

Conclusion: No finding. 

AAA30299EB Left and right corners had cracks in the welds. 
Left side lexan panel had a crack greater than 12". 

Cracked corner welds are acceptable minor damage. Crack in the lexan 
panel over 12" is unacceptable. The container was not loaded on an 

aircraft. 

Conclusion: Finding. 

AAA32202EB Curtain net had vertical and horizontal straps missing and not attached. 

Missing straps could not have been attached. Based on the wording in 
the finding I question if the straps were missing or were just not 
attached. The container was loaded on the aircraft so necessary 
corrective measures must have been taken plane side. 

Conclusion: No finding. 

AAA3718EB Left aft edge rail was bent more than 1 Y2 ". 

Bent edge rails in excess of 1 Y2" are unacceptable. The container was 

not loaded on an aircraft. 

Conclusion: Finding. 



RRXA 2.03.02 RESPONSE (continued) 

G. PAG15600JG Net frayed and torn. 

Ma11ufacturer specifications state that a severAiy frayed net is not 

airworthy. The finding says frayed. Torn nets are unacceptable. The 

net was replaced. 

Conclusion: Finding 

PAG 1 6128JG Net had only four attach fittings installed on the 1 2 5" side. All fittings 

must be present. The net was replaced. 

Conclusion: Finding 

DH0297MX Net had only three attach fittings attached on the 88" side. Net had no 

TSO Tag. All fittings must be present and a TSO TAG attached. The 

net was replaced. 

Conclusion: Finding 

H. PAG 16040JG Net was frayed and had holes. Ropes broken. 

The manufacturer specifications states a severely frayed net is not 

airworthy. The finding was frayed. Holes and broken rope are not 

acceptable. The net was replaced. 

Conclusion: Finding 

AAA40.12EB Curtain net only had four vertical !;traps attached to base. The strap 

was present and was reattached at the aircraft. 

Conclusion: No finding. 

AAA32170EB Front net had two horizontal straps missing. Marked as belly cargo. 

Conclusion: No finding. 

A/\A1594EB Extrusion to base had a forklift puncture hole. Marked as belly cargo. 

Conclusion: No finding. 
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RRXA 2.03.02 RESPONSE (continued) 

AAA4238EB Curtain net had only three vertical straps attached to base. The finding 

does not state that the straps were missing. In any case they must be 

attached prior to loading the ULD on an aircraft. This container was 

not loaded on an aircraft. 

Conclusion: No finding. 

AAA2123EB Curtain net had only four vertical straps attached to base. All straps 

must be present an used. The strap was attached at the aircraft and 

the container was loaded. 

Conclusion: No finding. 

PAG10261JG Net frayed and torn. 

Manufacturer specifications state that a severely frayed net is nnt 

airworthy. The finding says frayed. Torn nets are not acceptable. 

This pallet was not loaded on an aircraft. 

Conclusion: Finding. 

AAA3030EB Extrusion at base had forklift puncture. This container was identified 

in the freight terminal as unairworthy. ULD was marked as belly. 

Conclusion: No finding. 

AAA1582EB Curtain had vertical and horizontal straps torn or missing. Extrusion 

to base wt::ld cracked on left sidP.. Torn or missing straps are 

unacceptable. The extrusion weld is a reinforcement weld and not 

part of the manufacturer specifications and not required to maintain 

airworthiness of the ULD. This container was not loaded on an 

aircraft. 

Conclusion: Finding. 

AAA31712EB Curtain net vertical and horizontal straps were missing or torn. Right 

aft extrusion was broken. These findings would render the ULD 

unairworthy. This container was not loaded on an aircraft. 

Conclusion: Finding. 

RRXA 2.03.02 RESPONSE (continued) 



RRXA 2.03.02 RESPONSE (continued) 

I. AAA3201 EB Lexan had a large crack in aft panel. 

A 12 inch crack is allowed. Since the finding does not specify the size 

of the crack there can be no response. The container was not loaded on 

an aircraft. 

Conclusion: No finding. 

PAG30351 JG Net frayed and torn. 

Manufacturer specifications state a severely frayed net is not airworthy. 

The finding is frayed. Torn net are unacceptable. The pallet was not 

loaded on an aircraft. 

Conclusion: Finding. 

AAA30247EB Left aft corner was cracked. Rear lexan panel was blown out and 

numerous attach rivets were missing at extrusion. Base corner cracks 

are classified as minor damage. Blown out panel and missing rivets are 

unacceptable. This container was not loaded on an aircraft. 

Conclusion: Finding. 

AAA30457EB Lexan had a large crack on panel left side. 

A 12 inch crack Is allowed. The finding did not specify the size of the 

crack and a response is not possible. The container was not loaded on 

an aircraft. 

Conclusion: No finding. 

PAG 1 531 2JG Net was torn and frayed. Torn nets are not acceptable. Manufacturer 

specifications state that a severely frayed net is not airworthy. The 

finding was frayed. The pallet was not loaded on an aircraft. 

Conclusion: Finding. 

AAA4460EB Extrusion base welds were cracked on the left side and rear. These are 

reinforcement welds and not part of the manufacturer specifications and 

are not required. 

Conclusion: No finding. 
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2.03.02-

Memorandum 

To: Dan DeWeese, Ted Graves, Dave· Malson, Pat Nelson, Rob Slavens, Tom Wood 

CC: Kent Scott, Bruce Denlinger, Da~id Martin, Mike Massie. Tom Olson. Frank 'Robbins, 

Tim Strauss, John Walters, Tim fendling 

From: Jim Owens 

o•: May 17, 1999 

Re: Aircraft Loading Airworthiness 1udit Department 

i 

hiring for the new Aircraft Loading Ap.rworthiness Department has been completed ancl all of 
will be in place by June 21, 1999.: 

I 
will he ~nn~'hll.'l tor monitoring compliance with all aircraft loadi:o.g pr~ 

throughout the i)Jstcm. Th~ areas that will be of primazy focus will be ULD 
proper handling of HazardoUs Materials, AirCraft Loading Procedures, Load 
Weight Verifications. I 

' the are the successful candidates for the available positions and their individual 
All of these individuals b~ a wealth of knowledge to this newly fo1"nled 

and I am certain that EW A r~sentation will result in compliancl.'l with all EW A, 
and FAA policies, procedures and regulations. 

I 

Manager~ Joe Koehl startini June 17, 199~. 
·; 

Auditors- Vet Smelko starting l:v.Iay .i ~. J.}n. 
I 

Teresa Ann.arino starting June~. 1999. 

Chris Penno starting June 7, 1999. 
I 

Jodce Bohardt starting June 21; 1999. 
I 

I f we can be of assistance to any of you d~g the course of ow- audits please feel free to call on us. 

Jim Owens 

7J(\()_!-1()7_J('.::•YPJ 

1 
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RASIP FINDING 

2.03.03 

RRXA is not complying with their manual procedure, which requires an appraisal 

(inspection) of all ULDs for serviceability, and to ensure they are removed 
immediately by either attaching a form MEO 143, or tape installed over the ULD 

number. The following ULDs were found in service (on the Chicago and Newark 

outstation ramps ready for loading), and did not comply with the RRXA Aircraft 
Lo<:~ding Manual (Chapter 9, Page 9-1) requirements. 

A. N959R 

PAG15646JG 

PAG15367JG 

AAA4261EB 

AAA1502EB 

AAA3209EB 

AAA0266EB 

Fit Outbound Feb 4, 1999 
EB 035 ORO 

Net was torn and frayed. This pallet was 
loaded after another net was placed over the 
tope of the bad net. The bad net was not 
tagged by the Loading Supervisor. 

Net was torn and frayed. This net was 
replaced. Old net was not tagged. 

Extrusion to base weld was cracked. 

Extrusion to base weld was cracked. Only four 
vertical straps were attached to base rail. 

Corner of ULD was broken. 

Left side extrusion had a forklift puncture. 

DC-8 

The above ULDs were inspected at ORO with an E'NW Loading SupiO!~vis::~ presP.nt 

and supervising the loading. 

B. N997R Fit Outbound Feb 4, 1999 DC-8 
EWR 

AAA31559EB Cracked fiberglass and edge rail. 

Unknown ULD number missing pallet. 

c. N994CF Fit Outbound Feb 5, 1999 DC-8 

EWR 

AAA4884EB Cracked fiberglass and edge rail ripped. 



RASIP FINDING 2.03.03 (continued) 

P1P7420EB 

AAA4286EB 

Net only had four attach fittings installed on 
the 125" side. 

Bent and cracked side rail. 

AAA31738EB Two corners cracked. 

AAA30303EB Cracked corner. 

AAA30072EB Two cracked corners. 

AAA31576EB Two cracked corners. 

AAA31889 Cracked corner 

PAG 16065JGEB Frayed net. Four attach fittings on 125" side 
and only 2 of 4 and 3 of 4 attach fittings on 

the other 88" side. 

RRXA RESPONSE 

A. PAG15646JG Net was torn and frayed. 

Torn nets are not acceptable. Manufacturer specifications state that 
a severely frayed net is not airworthy. The finding was frayed. 

Another net was placed over the damaged net. 

Conclusion: Finding 

PAG15367JG 

Conclusion: Finding 

AAA4261EB 

Net was torn and frayed. 
This net was replaced. Old net was not tagged. 

Torn nets are not acceptable. Manufacturer specifications state 
sevt'rety frayed nets are not airworthy. The finding was frayed. 

Extrusion at base weld cracked. 

This is a reinforcement weld and not part of the manufacturer 
specifications. This is not a structural or airworthiness issue. 

Conclusion: No finding. 



RASIP FINDING 

2.03.03 

RRXA is not complying with their manual procedure, which requires an appraisal 

(inspection) of all ULDs for serviceability, and to ensure they are removed 

immediately by either attaching a form MEO 143, or tcpe installed over the ULD 

number. The following ULDs were found in service (on the Chicago and Newark 

outstation ramps ready for loading), and did not comply with the RRXA Aircraft 

Loading Manual (Chapter 9, Page 9-1) requirements. 

A. N959R 

PAG15646JG 

PAG15367JG 

AAA4261EB 

AAA1502EB 

AAA3209EB 

AAA0266EB 

Fit Outbound Feb 4, 1999 
EB 035 ORO 

Net was torn and frayed. This pallet was 

loaded after another net was placed over the 

tope of the bad net. The bad net was not 

tagged by the Loading Supervisor. 

Net was torn and frayed. This net was 

replaced. Old net was not tagged. 

Extrusion to base weld was cracked. 

Extrusion to base weld was cracked. Only four 

vertical straps were attached to base rail. 

Corner of ULD was broken. 

Left side extrusion had a forklift puncture. 

DC-8 

The above ULDs were inspected at ORD with an EWW Loading Supervisor pres~nt 

and supervising the loading. 

B. N997R Fit Outbound Feb 4, 1999 DC-8 

EWR 

AAA31559EB Cracked fiberglass and edge rail. 

Unknown UtD number missing pallet. 

c. N994CF Fit Outbound Feb 5, 1999 OC-8 

EWR 

AAA4884EB Cracked fiberglass and edge rail ripped. 



RASIP FINDING 2.03.03 (continued) 

P1P7420EB 

AAA4286EB 

Net only had four attach fittings installed on 

the 125" side. 

Bent and cracked side rail. 

AAA31738EB Two corners cracked. 

AAA30303E:B Cracked corner. 

AAA30072EB Two cracked corners. 

AAA31576EB Two cracked corners. 

AAA31999 Cracked corner 

PAG 16065JGEB Frayed net. Four attach fittings on 125" side 

and only 2 of 4 and 3 of 4 attach fittings on 

the other 88" side. 

RRXA RESPONSE 

A. PAG15646JG Net was torn and frayed. 

Torn nets are not acceptable. Manufacturer specifications state that 

a severely frayed net is not airworthy. The finding was frayed. 

Another net was placed over the damaged net. 

Conclusion: Finding 

PAG15367JG 

Conclusion: Finding 

AAA4261EB 

Net was torn and frayed. 

This net was replaced. Old net was not tagged. 

Torn nets are not acceptable. Manufacturer specifications state 

severely frayed nets are not airworthy. The finding was frayed. 

Extrusion at base weld cracked. 

This is a reinforcement weld and not part of the manufacturer 

specifications. This is not a structural or airworthiness issue. 

Conclusion: No finding. 



RRXA RESPONSE 2.03.03 (continued) 

AAA1502EB Extrusion to base weld was cracked. Only four vertical straps 
were attached to base rail. 

This is a reinforcement weld and not part of the manufacturer 

specifications. This is not a structural or airworthiness issue. 

The finding does not state that the vertical strap was missing. It 
could have come loose intransit to the aircraft. 

Conclusion: No finding. 

AAA3209EB Corner of ULD was broken. 

According to the manufacturers manual base corners are not 
mentioned as an airworthiness concern. 

Conclusion: No finding. 

AAA0266EB Left side extrusion had a forklift puncture. 

The finding does not specify the length of the puncture so it is 
impossible to respond. 

Conclusion: No finding. 

B. AAA31599EB Cracked fiberglass and edge rail. 

The finding does not specify the size of the cracks. A response is not 
possible. 

Conclusion: No finding. 
Unknown ULD number missing in pallet. 

Without additional details such as manufacturer it is impossible to 

respond. 

Conclusion: No finding. 

C. None of the ULD's shown were on any aircraft to EWR on February 5, 1999. The 

findings have been responded to below. 

AAA4884EB Cracked fiberglass and edge rail ripped. 

Finding does not supply enough detail to respond. 

Conclusion: No finding. 



RRXA RESPONSE 2.03.03 (continued) 

P1P7420EB Net had on four attach fittings installed on the 125" side. 

The finding does not state if the fitting was just not attached or 

missing. If it was just not attached it could have come loose 
intransit to the aircraft. And in this case the net would not have 

been tagged. 

Conclusion: No finding. 

AAA4286EB Bent and cracked side rail. 

The finding does not give enough detail to respond. 

Conclusion: No finding. 

AAA31738EB Two corners cracked. 

Manufacturer specifications state that cracked corner welds are 

minor damage and the container can be used at 75% of rated 

weight capacity or 9,9751bs. 

Conclusion: No finding. 

AAA30303EB Cracked corner. 

Manufacturer specifications state that cracked corner welds are 

minor damage and the container can be used at 75% of rated 

weight capacity or 9, 9751bs. 

Conclu::~ion: No finding. 

AAA30072EB Two cracked corners. 

Manufacturer specifications state that cracked corner welds are 

minor damage and the container can be used at 75% of rated 

weight capacity or 9,9751bs. 

Conclusion: No finding. 

AAA31576EB Two cracked comers. 

Manufacturer specifications state that cracked corner welds are 

minor damage and the ~can be used at 75% of rateGI 

weight capacity.or 9,9751bs. 

Conclusion: No finding. 



RRXA RESPONSE 2.03.03 (continued) 
AAA31889EB Corner cracked. 

Manufacturer specifications state that cracked corner welds are 
minor damage and the container can be used at 75% of rated 
weight capacity or 9,9751bs. 

Conclusion: No finding. 

PAG16065JGEB Frayed net. Four attach fittings on 125" side and only 2 of 4 and 3 
of 4 attach fittings on the other 88" sides. 

Manufacturer specifications state that a severely frayed net is not 
airworthy. The finding says frayed. The finding does not specify if 
the net fittings were missing or not attached. However, all fittings 
must be present and used. If they were present no ME0143 tag 
should have been attached. 

Conclusion: No finding. 

P1P7420EB Frayed net. 

Manufacturer specifications state that a severely frayed net is not 
airworthy. Finding says frayed. 

Conclusion: No finding. 

AAA3153EB Two cracked corners. 

Manufacturer specifications state that cracked corners are minor 
damage. 

Conclusion: No finding. 

AAA2839EB Cracked weld and side rail. 

The weld is a reinforcement weld and not part of the manufacturer 
specifications and not a structural or airworthiness issue. The 
finding does not give enough information to respond to the issue 
of the cracked side rail. 

Conclusion: No finding. 

AAA30809EB Torn gusset and cracked lexan. 

Conclusion: Finding 

Torn gussets do render the ULD as unairworthy. 
The finding does not give enough detail to respond to the cracked 
lexan. 







RASIP FINDING 

2.03.04 

RRXA is not complying with their manual procedures which require an appraisal 

(inspection) of all ULDs for serviceability, and to ensure they are removed 

immediately, by attaching a form MEO 143, or tapA installed over the ULD number. 

The following ULDs were loaded on the aircraft by EWW Supervisors at the Newark 

and Chicago outstations, after being advised by the RASIP Team that they were not 

serviceable. After the RASIP Team informed the Flight Crew of the ULD's condition, 

the ULDs were removed by EWW personnel and returned to the terminal. 

A. N997R Fit Outbound Feb 4, 1999 DC-8 

EWR 

AAA30661 Two cracked corners. 

B. N959R 

AAA4380EB 

AAA30291EB 

AAA3655EB 

Fit Outbound Feb 4, 1999 DC-8 

EB 035 CORDI 
Left side had a broken 

extrusion and corner 

missing. 

Two vertical straps not 

attached and attach 

fittings were damaged. 

Left aft corner was 

missing. 

Ref: RRXA Aircraft Loading Manual, Chapter 9, Page 9-1 

RRXA RESPONSE 

A. AAA30661 · Two cracked corners. Manufacturer specifications classify 

cracked corner welds as minor damage. Conclusion: No Finding. 

B. AAA4380 Left side had a broken -extrusion and corner missing. Broken 

extrusions are not acceptable. 

Missing corners are not an airworthiness concern. The pallet in this container 

was manufacturer by SATCO and the repair manual states that missing corners 

are not an airworthiness concern. Conclusion: Finding 

AAA30291EB Two vertical straps not attached and attach fittings were. 

damaged. Conclusion: Finding 

AAA3655EB Left aft corner was missing. This base was manufactured by 

SA TCO. The repair manual states that missing corners are not an airworthiness 

concern. Conclusion: No finding. 







RASIP FINDING 

2.03.05 

RRXA Aircraft Loading Manual (ALM) contains criteria for the serviceability of the 
ULDs which does not ensure compliance with the Original Equipment 
Manufacturer's OEM) requirement. An example is: 

A. The ALM, Chapter 9, Page 9-17, defines a broken weld at the base corner as 
minor damage, and the OEM does allow any damage in the base corner. 

B. The ALM, Chapter 9, Page 9-19, allows for a 12" puncture or tear in the 
polycarbonate skin, and the OEM only allows for 6" tear or puncture in the skin. 

RRXA RESPONSE 

A. The ALM, Chapter 9, Page 9-17, defines a broken weld at the base corner as minor 
damage and the OEM does (sic) allow any damage in the base corner. 

This refers to Air Cargo Equipment Container DCT5280-1. 

The Component Maintenance Manual for this container Page 504 does classify 
cracked comers as minor damage. (Copy Attached) 

Conclusion: No finding. 

B. The ALM, Chapter 9, Page 0-19, allows for a 12" puncture or tear in the 
polycarbonate skin and the OEM only allows a 6" tear or puncture in the skin. 

This refers to Air Cargo Equipment Container DCT5280-1. 

The Component Maintenance Manual for this container Page 506 does not 
address polycarbonate panels. (Copy attached) This is a manufacturer error 
which we clarified. 

Table 503 does mention "Punctures and tears in the cargolite skins which does 
show a limit of 6". 

Cargolite is not the polycarbonate panel but the thin fiberglass roof panel. 

Polycarbonate panels are mentioned in Air Cargo Equipment Containers 
DCT5550-1, 3 & 5. (Copy attached). We contacted the manufacturer to confirm 
that the same criteria applied to DCT5280-1 before we defined the limits. 

Conclusion: No finding. 
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continUflo\JS rivets or up to l X 
two continuous rivets. : 

3. Un-continuous rivets 
~ 

.I 

exceeding 2 So/o oF total or 
·j 

more than 3 continuous 1 
rivets ~~ 

:l 
I X 
I 
·I 

TABLt SOl 

BASt ASSEMBLY IN~PECflON TABLE 

I 

OR 
MAJOR PROCESS 

Section 6.4 

X 

Section 6.8 

25-so .. 76 
Pase so4 
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,., 
··.!·· 

TYPE OF 
DAMAGE 

Dents in Frame 

Cracks or holes in 

~ : 

~ Air- Caryq Equipment 
A ZERO Cot~tion ~tl~fl'/ 

COMPONENT MAINTEi'kANC£ MANUAL 
WlTH ILLUSTRATED r:i\RTS CATALOG 

cw::c~ 

DAMAGE l)l~FlNITION 
-··- ...... -.... · .. ·--·--·-··-----~··-,-1---··---------·-l 

· ' CLASSIFICATION 
S lZli: AND SCO P 11: ~-:;-' ----,----,------i 

·~l,LOW MINOR MAJOR 

Nor affecting handling X 

I X 

DCf5280-J 

APPtlC. 
REI' AIR 

METilOD 
OR 

PROCESS 

Replace 
Frames i 

----1-----------!1-+-.. ,, -·-·--+---f.-·-.---~-----~ 
Cracks or Tears in ; X Repla..:e ·. 
gussets or stiffent!rs I 

Loose or missing 
fasteners 

Handhold Straps 
and Brackets 

Puncture and tears 
in cargolite skins 

, 

Four (4) or less 
uncontinous, two (2) or 
less continuous 

Exceeding above 

Any fastener joining 
gussets to frames 

Missing 

Loose or Damaged 

Less than 6 inches in any 
direction or less than 36 
sq. mches 

Exceeding 6 inches in any 
direction or more than 36 
sq. inches. 

l 
j 

i 
:1 
'• 

Table:: sof 
Inspection of: Pane,J Assembly 

(PROPRifT.4RY DRAWING) 1 1 
REPRODUCl'O!·t i:•f f!!IS DRAWING dR 
MANUF~.C-!! ,·;;, (:-" PARTS SHOWN rs: 
PROH/811 t.D :t:WOUT WRIIT(I~ C0({f1YT 

f Of AlR CARGO E~UIPM£/H CDRPOR4KJN. 

! 
i 

X 

X 

X 

X 

X 

X 

X 

Replace 

Replace 

Replace 

Repair or 
Replace 
Section 
6.6. A 

Repair or 
Replace 
Section 
6.6, B 

25-50-76 
Page 506 
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COMPONENT. MAINTENANCE MANUAL 
'i 

WITH 
; 

• I 

I 

ILLUSTRATED PARTS CATALOG 

' 

t'OR . 
1 
I 

AIR CARGO ~QUIPMENT 
: 

CORPORATION'S 
i 
I 

II 

LD-9 STRUCTUI\.A.L CONTAINER 

AAP PART NUMBER: DCT5550-1~ -3 & -5 
Original Issue Date: r October 30. 1997 

f: 

25-50-79 
TT-l 
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EWA PRES & COO 

TYPE OF. 
DAMAGE 

Dents in Frame .. :: · .'. 

Cracks or holes in 
Frames i 

Cracks or Tears in 
gussets or stiffeners 

I 

i, f ' ·~ . 

.... : .. ··r·?· 

Loose. or missing 
fasteners !. •· • 

•...•• J·~-1· 

.. '.: ·i. ~~.·;:\ 
1~l,·l ·.,. 

Handhold Straps• .. 
and. Brackets·; : · · 

L ·~ 

Dents in · ''· , 
Polycarb0ri8te· r. . .. 

I Aluminum Skin 

Puncture and tears · 
in polyca.rbonate 
/aluminum skins·-

i 
Fax :937-264-6072 ' Jun 7 1999 11:23 P.03 

0#ll Air CaJ'Y+ Equipment 
·• , A ZERO COfpO/'fltion Comp;Jny 

. 'l 
COMPONENT MAINTENANCE MANUAL 
wrm ILLUSTRATED Pk\RTS CATALOG 

CHECK 
J. 

DAMAGE ~EFINlTJON 

CLASSIFICATION 
SIZE AND SCOPE 

Not affecting handling 

..... 
' 

Four ( 4) or less 
uneontinous, two (2) or 
less continuous· 

Exc.eeding above 

Any fastener joining 
gussets to frames 

Missing ;. . , .. 

Loose or Damaged 

Any 
' ....... ·4 ........ . 

Less than 12 inches in 
any direction or Jess than 
50 sq. inches 

Exceeding 12 inches in 
any dire~ion or more 
than 50 sq. inches. 

I 
ALLOW MlNOR MAJOR 

IX 

·I 
i 
I 

'I 

I 

I 

'\ ' ,X 

I 
I 

X 

X 

X 

X 

X 

X 

X 

X 

X 

DCTS5.50-1 

APPLIC. 
REPAIR 

METHOD 
OR 

PROCESS 

Replace 

Replace 

Replace 

Repl~c~ 

Replace 

Repair or 
Replace 

Repair or 
Replace 

_,Damage to These Components Docs Not Affect Ainvo•ii1;,·~- .. ! .:. ..... ~;Jcr:1tii.ms o( the Container bul Are bsues 
oC Personnel Safety. '] 

.I 
· Table 503 ;i 
Inspection of: Panel ~ssembly 

•:. ..,···:· .... 

) 





RASIP FINDING . .......-· 

2.03.06 

RRXA Aircraft Loading Manual (ALM) contains procedures that are contrary to the 
Federal Aviation Regulations. The ALM, Chap. 9, page 9-1 through 9-3, allows a 
ground handler to perform an visual appraisal of the Class E compartment for I.Jrok.en 
or missing locks and side restraints. The ALM also allows a contract person to 
perform a detailed appraisal on all ULDs prior to and after the aircraft is loaded. 

These appraisals are being accomplished by Emery Worldwide (EWW) Loading 
Supervisory Personnel. The supervisors are required to sign a statement on EWA's 
Load Planning Sheet, certifying that the cargo restraint system and ULD's meet 
prescribed standards in the ALM. 

FAR 121.135(a)(4); 121.363(a)(1 )(2)(b); 121.365(a)(b); 121.3671bl; 121.378(a)(b) 

2.03.06 RRXA RESPONSE. 

The appraisals performed by EWW supervisory personnel and by contract personnel 
are performed by a person who is trained by qualified personnel, or being supervised 
by trained personnel. If any discrepancies are noted during this appraisal, the Flight 
Crew or the EWA Maintenance Department are notified. This is in accordance with 
EWA Aircraft Loading Manual, Chapter 3-1 to 3-3 and 9-1 to 9-3. This manual has 
been accepted by the FAA. It is also not the intent of EWA to allow uncertified 
personnel to determine the aircraft airworthiness. EWA does not consider this to be 
a finding. 

EWA's ALM was submitted to the FAA in January, 1998, and received acceptance 
in October, 1998. A very aggressive .A.LM training progr.:::n was developed and · 
implemented to professionally promote mis proG:ain, an~. .::-1•inuas to date. As a 
result of this aggressive training pruyr;;' :: :.:'.'.'.~.'.:: .~L-,:;;::.i .... .:.:h::i,-,; P,-:;.:::e:!:..:res 

continue to improve. 

Attachments 1. Copy of the EWA Loading Manual covering these 
procedures. 

2. Copy of Training per EWA Aircraft Loa,ding Manual. 

3. Copy of ALM Training Program Data Book. 
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1. 

Aircraft Loading Training 

Aircraft Loading Training Program 

A. Policy 

1) The complexity of aircraft and equipment ovvned and operated by EMERY 
WORLDWIDE AIRLINES makes training essential to ensure the airworthiness of the 
cargo system. The training must be planned and. executed toward the end result of 
full and effective utilization ofpersonnel.in providing a quality service that meets the 
objectives and goals of our Departments and the Company. Therefore, training of all 
aircraft loading personnel is important to the continuing safe operation of the airline. 

2) Training constantly exists in the interchange of ideas and information between 
individuals. It is the responsibility of each supervisor to foster and encourage this 
exchange of information, even though it is not recorded as formal or on-the-job 
training. 

3) The Maintenance Training Section of the Quality Control Department will schedule 
training sessions when new or not previously utilized equipment is added to EMERY 
WORLDWIDE AIRLINES. This will include ground support equipment. 

4) The Training Section will schedule training sessions when new, or not previously 
utilized procedures, are i:u::roc:uced t,..;. EMERY '\VOR:..DWIDE AIRLINES personnel. 

B. · Responsibii::cy 

1) The Manager of Maintenance Training shall conduct training in the following 
manner: 

a) Plan, develop and carry out training programs, concerning both new and presently 
owned and operated aircraft, in order to provide for and attain the goals as set 
forth in this chapter. To accomplish this, Quality Control shall: 

(1) Prepare training syllabuses for the aircraft and equipment that will ensure 
thorough training of personnel in the various aircraft and equipment. 

2) The Ground Services Department will: 

a) Maintain training files on personnel within that department. 

b) Possess the responsibility to ensure all contract agencies receive adequate training 
for the functions they perform. 

REV:#1 06/17/98 
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.J..o3 .c0 
AIRCRAFT LOADING MANUAL 

TRAINING 

c) Ensure that contract agencies maintain training files on their personnel. 

C. Training Format 

1) Formal Training 

a) Classroom or structured instruction is considered to be formal training. Such 

items as Service Letters, video tapes, and self-study lessons are classified as 

formal training. This format may be used to present information necessary to 

satisfy or enhance requirements of indoctrination, initial, recurrent and/or 

special training needs. 

b) F annal training generated, contracted or acquired, will encompass authorized 

manufacturer data and/or EW A or industry recognized and approved 

references and materials. 

2) On-The-Job (OJT) Training 

a) On-The-Job training includes oral and/or practical demonstration of acquired 

knowledge. This: training format is used to demonstrate performance of a 

specific task and/or understanding of related procedures. 

D. Types ofTraining 

06/17/98 

1) The need for training/qualification generally originates from four sources: 

a) Hiring new personnel. 

b) Acquiring new and/or changing existing equipment. 

c) Implementing new procedures or inspection techniques. 

d) Rettnn to or requali:fing in a job. 

2) To satisfy the needs for training, various types of training are used. Types of training 

used by EWA include, but are not limited to: 

a) Indoctrination Training 
b) Initial Training 
c) Recunent Training 
d) SpecinuciisiBg 
e) On-The-Job Traiiring 
f) Field Training · 

REV: #1-
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REV:#1 

3) These types of training consist of varied subject matter, and will be presented in a 
formal training format. 

a) Indoctrination Training 

(1) This training is designed primarily for new employees. Indoctrination 
training content will cover policy and procedures as stated in the EW A 
Airctaft Loading Manual. 

b) Initial Training 

(1) Initial Training will conSist primarily of pallet loading system 
introduction, cargo restraint r~uirements, weight and balance control, 
palletized loading and offloading. marshaling procedures, safety 
procedures and ground support equipment policy and procedures. 

c) RecmTent Training 

(1) This training is used to ensure that deficiencies discovered through 
collective analysis and/or surveillance are corrected. Additionally, this 
type of training will be used to review, reinforce and upgrade training 
given in indoctrination, initial and special types of training. Duration and 
content of this training is based on needs, requests or requirements. 
Recurrent training may be presented in either formal training or on-the-job 
traini.r:g fermat, o: a coobination of both. 

(2) Service Letters will be used to perform recurrent training based on 
procedure changes and new equipment updates. 

d) Special Training 

(1) Special Training is used to address specific requirements and/or 
procecim'es necessary to accomplish authorization or certification in a 
critical task. EW A has identified the following as critical tasks: 

(a) Preparation of load planning sheets. 
(b) ULD inspection. 
(c) Cargo lock verification. 

06/17/98 
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.CHAPTER 9 
PAGE 9-1 

UNIT LOADING DEVICE (ULD) AND LOADING SYSTEM APPRAISAL PROCEDURES 

1. Description 

A. Emery Worldwide Airlines have developed these procedures for use at all Service Centers and 
Contract Loading Facilities per the Original Equipment Manufacturer Specifications. 

B. This chapter contains policies and procedures to ensure serviceable ULD's are loaded onto aircraft 
and that the cargo loading system is correctly locked _and positioned for the intended flight. 

C. This procedure does not apply to empty ULD's loaded on EWA aircraft. The only requirements for 
moving empty units are: 

1) The ULD must be able to be secured in the position by the locks. 

2) The shell must be attached to the base. 

2. Condition Appraisal Procedures 
(' 

A. ULD Containers/Pallets :-t: 

1) Policy 
': t 

a) It shall be the policy of Emery Worldwide Airlines to perform a deta.iled visual appraisal of all 
ULD 's after the aircraft offload and prior to the upload. This may be performed by contract 
personnel, qualified, trained, ar:: a:;.thorized b:' ?.W A. 

b) Each facility performing these appraisals shall designate a rr.Jnimu..--;:J. of rwo personnel per shift 
to accomplish the appraisal. At multiple aircraft sites, it is expected that the facility 
management provide sufficient personnel to accomplish these appraisals in a timely and 
efficient manner while maintaining the integrity of the appraisal. 

c) If any container, pallet, or net is found unserviceable it shall be removed from service 
immediately and Systems Control (HDY ULD) notified as soon as possible. In order to readily 
identify unserviceable ULD's attach Form :MEO 143 (Figure 9-1) to the front of the unit or 
tape over the ULD Number. Route damaged ULDs in accordance with Figure 9-2 

2) Procedures 

a) After the aircraft offload the designated personnel shall perform a vismtl appraisal in 
accordance with -the· applicable paragraph of this chapter. 

b) "Prior to the aircraft upload, the designated personnel shall perform a detailed visual appraisal in 
1. accordance with the applicable paragraph of this chapter. 

REV: #1 06/17/98 
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c) Upon completion of the appraisal, the designated personnel shall report the out of service ULD 
status to the supervisor/team leader. 

d) If any unit is found unusable it shall be removed from service immediately and Systems Control 
notified as soon as possible. 

e) If any unit is damaged but useable and requires routing to a repair station, Systems Control is 
to be notified no later than the next business day. 

I CAUTION I 
IN CASE OF A DAMAGED ULD CAPACITY MAY BE 
REDUCED. ULD CAPACITY MUST COMPLY WITH THE 
LIMITATIONS LISTED IN THIS CHAPTER. 

NOTE 

ALL NOTIFICATIONS TO SYSTEMS CONTROL ARE TO INCLUDE 
THE UNIT NUMBER, DATE OF NOTIFICATION AND UNIT STATUS. 

' ,, ' 
~ ' ( 

B. Cargo Lock System 

1) Policy 

06/17798 

a) It shall be the policy of Emery Worldwide Airlines to require a general visual appraisal 
immediately after the aircraft offload for obvious broken or missing cargo pallet locks and side 
restraints. This appraisal may be performed by a ground handler. 

b) It shall be the policy of Emery Worldwide Airlines to require a cargo pallet iock verification as 
the aircraft is being loaded. This verification shall ensure that as the aircraft is loaded, the 
locks are correctly positioned and properly locked. This verification is to be performed by a 
supervisor or designated ground handler. 

WARNING 

IF PALLET LOCKS REQUIRE RELOCATION OR DAMAGE IS 
NOTED, THE LOADER SHALL NOTIFY EWA MAINTENANCE. 
UNDER NO CIRCUMSTANCES WILL THE LOADER RELOCATE 
ANY CARGO SYSTEM COMPONENT. FAU..URE TO COMPLY WITH 
THIS REQUIREMENT COULD RESULT IN IMPROPERLY 
INSTALLED CARGO SYSTEM COMPONENTS. THIS COULD 
ALLOW THE MOVEMENT OF CARGO IN FLIGHT AND COULD 
CAUSE THE WSS OF AIRCRAFT AND FUGHT PERSONNEL. 

REV: #1 
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2) Procedures 

REV: #1 

a) Offload Procedures 

(1) The person designated by the offload crew supervisor shall perform a visual appraisal of 
the entire upl,)er cargo compartment for obvious defects, loose or missing pallet locks or 
side rail restraints. 

(2) If any defects, loose or missing equipment is identified, the person performing the appraisal 
shall immediately notify the load supervisor who shall in tum immediately notify EW A 
maintenance or operations (flight crew) pe.r:sonnel. 

b) Upload Procedures 

(1) The supervisor or de:;iguee of the upload crew shall perform a verification that all cargo 
locking devices are correctly positioned and locked as the aircraft is .being loaded. 

(2) If any defects are. noted, the loading shall immediately cease and EW A maintenance or 
operations (flight crew) department will be notified. The loading will not continue until 
authorized by a representative ofEWA maintenance or operations (flight crew). 

(3) Complete the Lock Verification Form procedures as outlined in Chapter 11, Page· 11-11, 
Paragraph G. 

. .~· ' . ·, . 

• i 

·' 
!,<, 
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Griffin, Debbie F. 

From: 
Sent~ 
To: 
Subject: 

Griffin, Debbie F. 
Tuesda}'. November 1 0, 1998 9:25 AM 
Wood, Thomas M · 
E-mail Response to ALM ' 

Mar 26 '99 9:04 P.02 

Tom. I am responding to an e-mail sent to me by Jim Ower.s in regards to the letter sent to Ted Graves regarding 
Statl.ls of Aircraft Loading Manual training, 

I am requesting YOllr approval before I :;;end it out. 1 want to make sure th~t it is OK to rorwerd Terjo Kristiansen's 

letter to all involved. Please let me know if this is OK to send. Thanks! 

, '' I . 
' I 

To: Nanna, Thomas J: Driscoll, Wayne T; Klemann, Rick; CaJl)enter, Jeffrey S; Henderson, Mark; Griffin, Douglas 
L; Patrick, Mike 0; Olson, Tom R; Nelson, R P; Robbins, Frank H 

CC; Robbins, Bruce A.; Wood, ihomas M; Owens, James H; Warriner, Cecil L.; Graves, Melvin T 

GentJeman, 
Thrij~ FM hae r~u•sted a wrlttM progres~ report or matrix showing the status of the Aircraft Loading Manual 

Training. Can you please send me an. update, showing the Service Center or Hub department and tne percentage 

of completion. 

I will compile all information and forward a matrix to Terje Kristiansenll'rinciple Operations Inspector. I apologiZe 

for any difficulty if'l reading the following letter reC!uestlng this information: 

' ' ~.: ! 

'1,1 

' I 

Page 1 
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Griffin, Debbie F. 

From: Owens, James H 
Sent: 
To: 
Cc: 

Wednesday, November 18, 199812:15 PM 

Slavens, Rob l; Wendling, Tim E 
Scott, Kent T; Carpenter, JeffreyS; Robbins, Bruce A.; Griffin, Debbie F.; Wood, Thomas M 

Aircraft Loading Manual Training , . 
Subject: 

It was brought to my attention today that A~rcraft loading Manual Training at HOY is not 

being :.~ceomplish@d. . •' 

The FAA has requested a progress repOrt concerning this training and our failure to accompliSh 

or at least show progress will not be acceptable to the FAA. 

All Cargo Handlers, Loading Crews, Managers, Supervisors must to be trained and the training 

documented. . 

Tim, please let me know what can be done to provide the mandatory training. 

Best regards, 

Jim Owens 

: ·, . 

I • 
: I,.·' 

. I . 

Page 1 



Mar 26 '99 

0 
U,f, rJOIIOIImanf 
O'liii~IIGin 
....... AlrlaliDft 
Ado ... IL1tlfai!Gn 

!hot J""" ••lonft•tll.on.al MilA'" 
lliO A.s.li<r. "-n.or, ... t:. :I'M 
S.OIIJq,CII NIIC·H~Q 
~toe: tl:tl ~1·7111 

Melvin 'T. Or•v..-. 04t .elo<Jr ol Oper.lflon.a 
~ ller)' Wl:lrldwidt Airfi~. IIIC. 

Ore Em•., I='1Uil 
Vand~~. Of-f 41317 

DarTed: 

tM. 14 DIJ ""i-t44i 

.,; 

Tt11S t.tMr kin respcms• to • otu'cem af 1h8 FAA '"'*' ~rtg to~~ ruu f& ol ~MJ! 
afld .,..ow. rnsp1C1icnl ccnllcled by ·meagraphl:' imt,.clQrl lilnw Au;usl1, 1998. •t 
lli'ilW•~ 11111t I'TMilflJ pP111il<1n•• lrwoly•d in 1"- .......,m.,l •~'~-" lnaa<ii"U nf I.H n•~ ,.,o ''"•' t 
;tlr:tlft '"' .t.df d.,.nal trllned. I"'Qialllci4rrn, tram-d. 1re Uliirlt ~~rn~.::.:e~ablo 
cMddl«i, or 11"1 nQf folbNn;l he ff:III!VIII'Il ;III:Br.o8 l'l the wtr..lll eme~, Nr C.1sft 
a.-ding Jl,anu... ..nCII tl'l• ••11 tnlljoriljl crl l~n; iii11Cf ~llil tlwllltlt~; Su.l;lervi:liQflf 
wwe llaU..ct m urly A~. we WOllle l'llllll'aav ha~;e ~umed o; atrtlcipal(fd lhl~ IJJ 
I'IQr.lr, ,.,,. m~• l•w, .n iro~nd e~o~pport pet'II!Cnnctarc trtiP'Iil'd tl) ftte Gt~dar~• 
ptUC:noed 111 .. Jll~. fll(ead Orowld• -lll Wtl1\en pr~g~ll r•part 01 mallt)C 1Nt \"IO!Jld 
SIIOW lilt lftllll!1rtllf.US of N$h ,,_ ltii4M't (lft~Jnt !111 ... t'• hub In V•"'dlnlll) 
P41'toD"MI1flitrrnt ~,,...,.n! •• of November 1, 1081, TN• lia.W\g 11'101.1 ~ be ~n 
al.llfia.nt ~II •o IK IG dNilt !(!~ 'Mile,-, lt•riQM .,~ 1'!11"S011nel tn• i'! awe Of t1811W 
rtet acum.-lleG U1c tr•l,rnt f41q,ul~..,..n1. 

"''0, ott • rei a•" MJI:Ije=. --.11! ~nu· to •ecctwe rQJ~Q~t• th~t ur:~ii~kr u~.-r:r. ~ 
1a10eCfr or ••mpted to "elo~ on EMti'V aJ~raft. TN r¥rl wrtleu P'OQtws rwport OJ\ 
the Ul.Di"llpeWon prcar•~nttl., WM ll!l~cntad C'l AprU, 1898, ~· aa;:tei,.d on 
II' IV 71, 1998 W. W!!IUid IIJlP~' rRtlllvlnv a:~ 1.1Pdat1CI {Nove~ber 1, 1tt&l ~•1..,, 
repmt art h rapllir 111dtor ropffCel'Pisnt 18ie of uLO't •n tl'lt Ern•r'• •fatem 

We u1r th.at tilde r~pocu; :o w fcrw.udeC: f'l rNI e>flct l'r;r Iller Nft NoveMb$tw 1'S. 
1~1M. A& alwty~ • ~reca"' your CO!)Jitfrafion. 

( 

9:05 P.03 

Also. Jim Owens has revised the ULO checklist. Please.dis_regard all old copies and forward the new eopy: 

ULC INSPECTION 
PROCEOURI/Ldoe 

If you have any further questions, please call me, 
Thank you for your quick response, . ;;,.:· 

I; ' ... 
.. / I .,'{~· 

Debbit Fusco Griffin 
M•lntenanc:e Trainil19 Pfour•m S~ltst 

. I 

. ~. 
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Griffin, Debbie F. 

From: 
Sent: 
To: 

Owens, James H 
Friday, No'lember 13, 1998 2:37PM 
Griffin, Debbie F. 

Subject: FW: Eastern .Atea • Aircraft Loading Manual Training 

Debbie: 

Thougnt you might b• interested. 

Regards, 

Jim 

From: Ganey, S.rbara P 
Sent Friday, November 13, 1998 1 :07 PM 
To: OWens, James H 

i' 

Cc: Klemann, Rick 
Subject. RE: Eastern Area -Aircraft Loading Manual Training 

D ,,,, 
••r Jim; •' ··~ , 

r apofogize -I attached th« wrong document ...... :f:C·~r.l 

Mar 26 '99 9:05 

·~Area Results 

... 
r- -~ • 

.) U ~ h fA I+ r:1;(J'/ry ~f.t 1' -I,.M /1 CJ /) ,_,~ ~ 
OBT Tnaininc 

Tlulnkyou, 

B.arbRrR G«ney 
f:,J:.Icm t\retl 0/tl'• 'I' 

('l'[,[i )(•7-'li'.! ~ :· "''''''""'/(' 
N·t.t.l .1Ci7-III•'W - f'. t X 

From: 
Sent 
To: 
Cc: 

Owens, James H 
Friday, November 13, 199812:09 PM 
Ganey, BMeera P 
Klemann, Rick 

,; 

:.h' 
f ; • ~ ; I' 

;'.! 

Subject: ~e: Eastem Are~- Aircraft Loading Manual Training 

Barbara: 

I must be missing something. 

There is no status report attached. 

Thank you. 

Best regards, 

Jim 

From: Ganey,larbara P 
Sent: Friday, November 13, 1998 12:02 PM 
To: OWens, James H 
Cc: Klemann, Rick 

Page 1 
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Subject: Eastern Area -Aircraft Loading Manual Training 

Dear Jim: 

Mar 26 '99 9:05 P.05 

Please find attached the current status of the. Eastern Area's Aircraft Loading Manual Training 

by Service Center. . ,. 
;:'.!. 

<<=File: Aircraft Loading- CBT Training.doc>;» · : 
:' ·¥ ) 

Thank you, · · :: 

Barbara Ganey 
I. rt:olt•l'll /\'I'll ( ~{(ir't' 

(' 1/ •/ I ·;Ill•') :: :!.': • 'J &0[1'/'/t(l//o 

('1/·li :'ic"-.7·•.1(•'10- I'·\ X 

Page2 



and Kevin 
Concannon wil also complete the 
training. The following drivers are 
in the process of completing the 
training. G Paulicelli, F Dawson, 
C Hannon, R Duggan, C 
Hensley, M Sptna, N Frenzo, and 
F Campanella. 

DTV Yes Tom Filipinno has completed the 
training. 
He is the only person in 
operations. 

MHT Yes MHTList 
Bob Leikauskas GM 
Paula Kvetkosky AmOps 
Sup 
Mark Karolkiwicz PmOps 
Sup 

PWM No 
POU In Proceso:; POU Supervisors are in the 

process of taking it: 
1} Eugene Pozza: PM Supervisor 
and 
2) William Cunan: AM Supervisor 

PVD f'lO We have not completed this 
training. We do have the CD ROM 
and it will be completed by Nov. 
1998 per the memo. 

SYR No I was not aware when I sent my 
original reply that Jean Delitta, 
our Sr. Spvr, worked with 
Debbie Griffin, in Jim Owen's 
department, for approximately one 
hour yesterday, because we 
have been having problems 



OWl Partially The following schedule is in 
place at BWI for completion of 
the Aircraft loading CBT 

John Hammett Ops Mgr 
completed 
Doug Gelfand GM 
to be comoleted bv Nov 30 

downloading the disk into ·our 
desktop. They were finally able to 
download the entire program, but 
because of the length of the 
course for the drivers, 
we are planning to have the 
drivers take this course and test, 
along with their annual haz mat 
test, on Saturday, December 5. 
Debbie did not have a problem 
with that. All other Syr supervisory 
and ops personnel who are 
required to take the test will 
complete the course by the end of 
November. 

ABE has not had 
anyone complete the training. The 
supervisor for tf1e cartage company 
has started training, but is far from 
complete. We are being hit from all 
sides, Emcon 2000, driver 
shortages, 1999 budget, and 4th 
quarter service shipment count. 



Patti Owens AM Ops Sup 
to be completed by Nov 30 
Sal Germano PM OpsSup 
to be completed by Nov 30 
Doug Zuger Dockman 
to be completed by Nov 13 
(Cargo Handler only) 

I 
Butch Ball Dock man 
to be complete:t by Nov 13 
(Cargo Handler only) 
Dwayne Wilkins Dockman 
to be completed by Nov 13 
(Cargo Handler only) 
Joe Berman Dockman 
to be completed by Nov 13 
(Cargo Handler only) 

EWR No -In Process 

lAD Yes The names :isted below 
have completed the 
aircraft loaeing manual 

Mike Weir 
Kim George 
Donald Miller 

)FK 1'-lo JFK HAS NO CURRENT 
SUPERVISORS THAT HAVE 
TAKEN THE CBT CDR OM TEST. 
THEY HAVE ALL REVIEWED THE 
AIRCRAFT LOADING MANUAL. 

THE JFK STAFF WILL BEGIN 
-



THIS CBT COURSE THIS WEEK 
AND SHOULD ALL BE 
TESTED BY 16NOV. 

THESE FOLKS WILL BE: CHUCK 
MARTIN 

ROBERT 
RUGGIANO 

RICK 
SEYMOUR 

ROB 
SPEAR 

LAURA 
DOMINICI 

MDT No -In Process MDT training 
. Terry Me Carthy 
George Stuck 
Terry George 
Don Stuck 

25% complete 

--
·-·-

PHL Yes Here are the 1=eople who have 
taken this course. 
Mike Gossma1 
Anne Mary Adamski 
Pat Dick 
BiiiWals.h 
Fran Ward I 



John Schmitt 
Roger White 
AI Lieberman 
Ray Mcgarvey 
Hank Ward 
James Madison 
Mark Murphy 
Frank Ritacco 
James McCarney 
Charles Liszewski 
Rick Carosi 
Lou Di Lossi 
Dean Crabbe' 
Steve Bruenkel 
Pat Dick 
I will take the c::mrse today. So 
include my name. 
Bill Welsh/PHL 

TTN We are currently still training , so 
far the following employees are 
comp:ete. 
Everyone else will be done by 
November 3oth. 

Bill Farrell 
Johnny Ricks 
Lonnie Ricks 
Bob Messenleher 
John Venti 

Still have 8-more to do. 



CAE 

IUC '{es 

TRI I /A 

The following members of Team 
CAE have completed or will be 
completing by the end of this 
week the CBT training for Aircraft 
Loading: 

Brian Irving - Complete Course 
(Have completed three sections) 
Ron Swanson -Cargo Handler 
(Has completed one section) 
Carlis Kahn - Cargo Handler 
(Has completed one section) 

Completed -Joe Ward 
In Process- Chuck Birm 

chapters specified have been 
reviewed by Emery Richmond 
Supervisors and Mgmt. 

facility. Have not received any 
tra 



Eastern Area Office- COT Training 

ALD I Partially I Please be advised that Ops 
Supervisor, Rich Theophel and PM 
Ops Agent responsible for 
Container Build Up, Kevin Cary 
have completed the CBT. Drivers 
and AM Ops will complete as 
soon as possible. More than likely 
after Emcon 2000 installation, 
Basic PC Training and Cargo Ops 
Train1ng currently going on until 
December 11, 1998. 

BOL I Yes I The following employees have 
been instructed on proper cargo 
handling at BDL: 
Ops Mgr: 
Kevin Mcviegh 
Supervisors: 
Bob Burns 
Dean Cook 

Jeff Anthony 
Rich Homan 
Drivers: 
Gary Piecuch 
Joe Galetta 
Mike mora)si 
Mike Leroy 
Steve Sidor 
AI Sheldon 
Carl LassitEr 
John Papp2s 
Bruce Wirult 

BOS I Partially 1 Rick Leikauskas and Steve 
Vining have completed the 
trainino. Bob Ke!lv. Chris Barba 



BUF Yes 

CAK Yes 

CLE farlially 

Buffalo Service Center 

Employees wro have taken the 
course. 

1.Dave Tober-Supv 

2.Did< Bizub-Dockworker 

Sandra Felice 

CAK has three people that have 
completed the CBT program. 

Elwin Coe 
Greg Conrad 
Paula Shellman 

I am the only person who has 
taken the course at Cleveland, and 
I have taken the 
complete course, now I can get a 
job swinging those little flashlights 
around on the runway. 
Anyway, John K and Paul S will 
take course next week, but we 
have shorted the nightshift 
for the past 2 weeks by 2 or 3 
persons due to E2K training, and 
we have not hac an 
opportunity to have them train. 
The training states that 2 persons 
on each shift 
must be trained, and the cover 
states differently. We plan to train 
2 drivers on eac.1 shift. 
next week. 



CMH In Process Glenn Cooper/Raymond 
Ramsey/John Cummings .. Are in 
the process of 
completing the course .. We will 
update you upon completion 

ELM Partially Aaron Brott I am the only person to complete 
the Cargo Handling Training thus 
far. 

The er.tire staff is scheduled to 
complete the training by 11/20/98. 

PIT No Kathy Chromchak PIT has not completed training. 
We service the system in totes 
(wire cages). In the rare occasion 
aULD is received, it is generally a 
non airworthy container as we have 
no roller system 

ROC I' lo Here are the employees from the 
Roc Service Canter that will be 
taking the Aircraft Loading 
Manual Training : 
Brian Lonski 
Lenworth Myers 
Dave Jones 
Jason Israel 
Norman Ramsay 
Tevares ST. Marthe 
Chris Kendrick 

CRW Yes Training has been completed by 
Hal Sharp, OPS Supervisor and 
Steve Barker,OPS manager. 

--



fll No 

JAX No 

Partially David Siegler 

The CBT training program for "Acft 
Loading" has been initiated at the 
FLL svc ctr with myself and 1 spvr 
1/2 wav completing it. It has been 
loaded on 2 PC's in the svc ctr, and 
the spvrs have been assigned time 
slots 011 these computers next 
week to meet the NOV 30 ddt. 

JAX's Dell compiJter have just come 
online as of last night. I will make it 
a priority to have all drivers and 
inside staff complete the test. There 
is one CD-ROM computer in JAX for 
all to take the test. 

AS OF THIS TIME, I AM THE 
ONLY ONE WHO HAS 
COMPLETED THE REVIEW OF 
THE AIRCRAFT LOADING 
MANUAL ON CD. 
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Griffin, Debbie F. 

From: 
Sent: 
To: 
Subject: 

From: 
Sent: 
To: 
Cc: 
Subject: 

Wood, Thomas M 
Thursday, January 28, 1999 5:41 PM 
Griffin, Debbie F. 
F\N: FAA (RASIP) Inspection 

Owen:s, Jamco H 
Thursday, January 28, 1999 1:25PM 
Scott, Kent T; Slavens, Rob L 
Wood, Thomas M; Wendling, Tim E; Graves, Melvin T 

FAA (RASIP) Inspection 

A meeting was held today with Tim Wendling and his staff and Ted Graves, Tom Wood and myself to 

discuss the actions necessary to insure that we are ready for this inspection. 

The following items were discussed and action will be taken. 

1. Aircraft Loading Manual Training. 

Debbie Griffin. Tom Wood and I will train all EWA Management on 2/29/99. 

Day Sort- 0730 - 0900 
Prime Time- 2100-2300 

2. Tom Wood is preparing a presentation for the FAA Meeting on Tuesday February 2. 

Bruce Den»nger will present '8NW Quality Standards and ISO 9000 procedures. 

Rich Klinedinst will present ULD Repair procedures. 

Frank Robbins will address EVVW Loading and Ramp Procedures. 

3. EWA Maintenance will be available to escort the Maintenance Inspectors. 

4. Flight Operations Management and myself will be available to the Operations Inspectors. 

5. I will be available on Day Sort and Prime Time to assist with this inspection. 

3. Another meeting is scheduled for 1 pm tomorrow with BNW, EWA including Safety and 

Security to msure that w~ have all of the major items: covered. 

4. A 1 Dam meeting is tentatively scheduled for Monday February 1 to make sure there are 

no loose ends. 

Tim and his staff are very concerned about this audit but I know that with their cooperation 

we will present a professional operation. 

Regards, 

Jim 
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RASIP FINDING 

2.03.07 

RRXA is not complying with their manual procedures which requires they immediately 

attach a form MEO 143 or tape installed over the ULD number for unserviceable ULDs. The 

RASIP Team observed the build-up of ULUs at the Emery Worldwide Dayton Hub's 

Sortation Center on 02/03/99. At least thirteen ULDs did not did not comply with the 

RRXA Aircraft Loading Manual (Chap. 9, page 9-1) requirements These were identified to 

the Emery Worldwide Director of ULD Managermmt and appropriate action was taken. 

RRXA RESPONSE 

Non-compliance with procedures to identify unairworthy ULDs by use of MEO 143 tag, or 

applying tape over the container number. 

Procedures are currently being implemented to correct the deficiencies noted. However, 

since this function is primarily performed by EWA and not RRXA, we believe that this 

procedure should be ::tudited by RRXA for compliance, but should not be mandated by the 

airline. As an airline, our only concern is that all ULDs loaded on our aircraft meet all 

airworthiness criteria. How that is accomplished is the responsibility of others. RRXA will. 

be pArforming constant audits to insure that we are in compliance with all aircraft loading 

airworthiness concerns. 

Conclusion: Finding 





RASIP FINDING 

2.08.00 MEL/DEFERRED MAtNTENANCE 

DESCRIPTION: 

This area was not evaluated during the Focused Inspection. The findings in this area were a 

result of the emphasis placed on the aircraft loading and unloading operations. 

RRXA has an approved Minimum Equipment List lMELl for the DC~S aircraft. The RRXA 

Maintenance and Policy and Procedures Manual (MPPM) (Chap. 3, Page 18) contains 

procedures for the deferral of items that are not on the MEL, and do not effect the 

airworthiness of the aircraft. The items, Non~MEL, are described as reading lights, minor 

corrosion, galley equipment, etc. 

INSPECTION DATA: 

Focused Ramp Inspections were conducted on a sample (approximately 20) of RRXA 

aircraft upon arrival and/or departure from the Emery Worldwide Dayton Hub and the out 

stations located in Chicago. Los Angeles, Seattle, Newark, and Portland, OR. The oircraft 

interiors were inspected for compliance with Federal Aviation Regulations, the Original 

Equipment Manufacturer's Manual, Type Certificate Data, Supplemental Type Certificate 

Data, and the Em~ry Worldwide Airlines Aircraft Loading Manual (ALM). 



RASIP FINDING 

2.08.01 

During Focused Ramp Inspection at EWA Hub in Dayton, OH, on 02/02/99, the RASIP 

Team found a damaged main cargo door locking mechanism on aircraft DC-8, N-994CF. 

The main cargo door gang bar locking mechanism actuator attachment hole was elongated 

and the locking pin bellcrank attachment at eight of the twelve attach points were crushed. 

Atter RHXA maintenance was advised of the discrepancy, Ma-intenance Control personnel 

authorized the deferral of the main cargo door locking mechanism per the RRXA Non-MEL 

deferral procedures (MPPM, Chap. 3). Maintenance personnel installed bolts in place of all 

twelve locking pins, lAW the RRXA Maintenance Manual, XIV which allows operation of 

the aircraft with the bolts installed. The locking pins were not defective. The main cargo 

door gang bar assembly that operates the bellcranks and locking pins was defective. 

RRXA operated the aircraft when it did not meet all of the applicable airworthiness 

requirements, and RRXA maintenance personnel did not follow their approved maintenance 

program as described in their maintenance manual. The aircraft was operated from 

02/02/99, until at least 02/05/99, when the RASIP Team conducted a ramp inspection at 

Newark, NJ. The main cargo door was bolted down. A review of the aircraft log book 

indicated that RRXA deferred the main cargo door per the Non-MEL, Log No. 261, dated 

02/02/99. The deferral referenced aircraft log page no. 7601-05 for the original write up. 

2.08.01 RRXA RESPONSE. 

The deferral procedures in the EWA Aircraft Maintenance Manual, Chapter 3, Page 85, 

Item C, gives procedures to install bolts in latching mechanism when locking pin is 

damaged. This procedure is done to ensure the latching mechanism will not allow the 

cargo door to come open in flight. 

FAR 121.153(a) 

EWA did not operate Aircraft N994CF in an unairworthy condition, as all work was 

performed per accepted procedures. The item in question is not a latch 

mechanism, it is a safety lock pin mechanism. The latching mechanism is what 

keeps the cargo door closed. The lock pin mechanism is what keeps the latching 

mechanism in place so the cargo door will not come open. When the NAS certified 

bolts and nuts are placed in the safety lock pin positions the cargo door cannot 

come open in flight or on the ground. 



2.08.01 RRXA RESPONSE (continued) 

FAR 121.367 and 121.369(b) 

To improve this procedure, EWA Quality Control Department is submitting a change 

to the EWA Maintenance Manual. Attached to this will be a Maintenance Manual 

change, which will allow the installation of the bolts and nuts in all twelve ( 12) 

latch positions if lock pin mechanism is defective. Again, EWA has no intent, or 

have we ever han the intent, to operate aircraft in unsafe or unairworthv 

conditions. Please find attached supporting data for the EWA Maintenance Manual 

procedure change. 

EWA does not consider this to be a finding. 



RRXA RESPONSE TO EIR FILE 99WP15008 

1. All maintenance discrepancies corrected using accepted Maintenance Manual limits, utilizing only 
the Non-MEL as a method to ensure control and correction in a timely manner. 

2. The average number of days these nineteen ( 19) Non-MEL controlled items, were open was two 
(2) days. This performance of managerial control of aircraft discrepancies represents a positive 

attitude of compliance. 

3. EWA considers this not to be a finding. 





WORLDWIDE R/RUNES 
A Cf1F COMPANY 

Mr. Nicholas Pearson 
Principal Avionics Inspector 
Son Jose International Airport 
1250 Aviation Avenue, Suite 295 
San Jose, CA 95110-1130 

Dear Mr. Pearson: 

April 2, 1999 

This letter constitutes Emery Worldwide Airlines, Inc. (EWA's) initial formal response 
to your letters of investigation (99WP150038, 99WP150037 and 99WP150008) 

addressed to EWA's President and Chief Operating Officer, dated March 18, 1999. 

As per our previous discussion March 24, 1999, at your office, EWA will respond to 

these letters with the formal RASIP response. 

Thank you for the descriptive letters. We have been working on the RASIP findings 

since receipt, and are nearing completion. 

Please call if you have any questions. 

TMW/csh 

Attachments 

cc: Kent Scott 
Rene' Visscher 

303 CORPORATE CENTER DRIVE. VANDALIA, OH 45377 

Sincerely, 

V?:w t <ti I s 
Thomas M. Wood 
Director Quality Control 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

March 18, 1999 

San Jose Flight Standards District Office 

CERTIFIED-RETURN RECEIPT 

Mr. Kent T. Scott 
President and Chief Operating Officer 
Emery Worldwide Airlines 
One Emery Plaza 
Vandalia, OH 45377 

Dear Mr. Scott: 

File No. 99WP150008 

San Jose International Airport 
1250 Aviation Avenue, Suite 295 
San Jose, CA 95110-1130 
Phone: (408) 291-7681 
FAX: {408) 279-5448 

This letter is in response to my action item of our ·meeting in Los Angeles on March 15, 1999 and 

to the request received from Mr. Tom Wood, dated March 11, 1999. This letter pertains to the 

FAA Letter of Investigation, dated March 4, 1999. This EIR was previously issued to Emery 

Worldwide Airlines on Decembt::r 2, 1996. This file has been expanded to include item:s that were 

discovered due to the results this office received from the Western Pacific Regional Aviation 

Safety Inspection Program (RASIP) conducted the week of February 1 through 5, 1999 and to 

include items reported in Fleet Reliability Reports. 

During the RASIP Inspection it is alleged that EWA has improperly deferred several items in 

accordance with EWA's Minimum Equipment List (MEL) and Non-MEL procedures. Specifically, 

all aircraft Non-MEL discrepancies identified in RASIP findings 2.08.01 and 2.08.02 may be 

improperly deferred. In addition, it was discovered through review of the September 1998 

through February 1999 Fleet Reliability Reports that several additional items may have been 

deferred improperly (See attachment). This MEL and Non-MEL action may be contrary to the 

Federal Aviation Regulations. - · · 

This letter is to inform you that this matter is under investigation by the Federal Aviation 

Administration (FAA). We would appreciate receiving any evidence or statements you might care 

to make regarding this matter within 10 days of receipt of this letter. Any discussion or written 

statements furnished by you will be given .consideration in our investigation and any subsequently 

prescribed sanction or corrective action. If we do not hear from you within the specified time, our 

report will be processed without the benefit of your statement. 

~i~fijt? 
Ni::~rson 
Principal Aviorrics Inspector 

14 Enclosures 
Copies of reliability report pages 

cc: Mr. Thomas Wood 
Mr. Rene Visscher 
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U.S. Department 
of Transportation 

Federal Aviation 
Administration 

March 18, 1999 

San Jose. Flight Standards District Office 

CERTIFIED-RETURN RECEIPT 

Mr. Thomas M. Wood 
Director of Quality Control 
Emery Worldwide Airlines 
303 Corporate Center Dr. 
Vandalia, OH 45377 

Dear Mr. Wood: 

San Jose International Airport 
1250 Aviation Avenue, Suite 295 
San Jose, CA 95110-1130 
Phone: (408) 291-7681 
FAX: (408) 279-5448 

This letter is in response to your letter of March 11, 1999 and our action item from the meeting of 
March 15, 1999 in Los Angeles. I have responded to your request to Mr. Scott under three 
separate letters. This letter is to request additional information be provided along with your 

response for EIR File 99WP1 50008. 

Attached you will find all the items alleged to be improper MEUCDL and/or Non-MEL deferrals. 
The copies of the EWA Fleet Reliability Report will have an arrow in the right column pointing to 
the item in question. The provided pages of the RASIP report, items 2.08.01, 2.08.02, and 
2.08.03 are the items in question from the RASIP Inspection. 

Along with your reply to the LOI this office is requesting the following documentation be provided 

with each item: 

1. Log Book page of the date each item was deferred, 

2. Log Book page of the date the item is corrected (if discrepancy is still open the current Log 
Page as of the date of your reply), 

3. Any Maintenance Authorization issued by EWA, and 

4. All Non-Routines associated with the discrepancy. 

Please respond with the above information within 1 0 days after receipt of this letter. If you any 
questions please do not hesitate to contact me. 

Nich I . Pearson 
Principal Avionics Inspector 

17 Enclosures 
EWA Fleet Reliability Report Pages/RASIP Pages 

cc: Mr. Rene Visscher 
Mr. Kent Scott 



RRXA RESPONSE TO EIR FILE 99WP15008 

Attached is the requested documentation for MEL/CDL, and/or non-MEL deferrals indicated by arrows on the 

EWA Fleet Reliability Report. A list with the Open and Close dates for these deferrals is also attached. 

AIRCRAFT DMI# OPEN CLOSE DATE ELAPSED Maintenance Reference 
DATE MY§ 

N951R MEL-809237 9/16/98 9/28/98 12 MED/CDL 78-1-1 Cat C 

N.105WP 1096 10/8/98 10/27/98 15 MM 56-11-02 Par 3 

EWA AIRCRAFT MAINTENANCE MANUAL 

N811AL 64 10/30/98 11/1/98 2 Ch 3 Pg 63 Item 2 

EWA AIRCRAFT MAINTENANCE MANUAL 

N832AL 3 10/14/98 10/14/98 Ch 3 Pg 63 Item 2 

EWA AIRCRAFT MAINTENANCE MANUAL 

N832AL 8 11/6/98 11/6/98 1 Ch 3 Pg 63 Item 2 

N832AL 6 11/3/98 11/5/98 2 William Cotney Structures DER 

N796FT 320 11/16/98 11/17/98 1 UAL MM 28 26-11 

EWA AIRCRAFT MAINTENANCE MANUAL 

N797AL 311 11/11/98 11/14/98 3 Ch 3 PG63 Item 2 

EWA AIRCRAFT MAINTENANCE MANUAL 

N959R 264 12/18/98 12/18/98 Ch 1 0 Pg 11 Item 2 

N865F 283 12/3/98 12/7/98 4 MSL 92-22 Pg 3 Item BIB/UAL MM 75-32-03 

MSL 92-22 Pg 3 Item BIB/ 

N959R 262 12/1/98 12/2/98 UAL MM 75-32-03 

MSL 92-22 Pg 3 Item BIB/ 

N966F 285 1/21/99 . 1/21/99 1 UAL MM 75-32-03 

Cotney Ltr good. until next C check/ 

N870TV 193 1/18/99 Open UAL MM 57-53-11 

EWA AIRCRAFT MAINTENANCE MANUAL 

N994CF 257 1/29/99 1/31/99 2 Ch 3 Pg 63 Item 2 
EWA AIRCRAFT MAINTENANCE MANUAL 

N990CF 685061-0036 2/4/99 4/15/99 Ch 7 Pg 1 B2 

)EWA AIRCRAFT MAINTENANCE MANUAL 

N994CF 261 2/2/99 2/5/99 3 )Ch 3 Pg 86 Item C 

N994CF 262 2/2/99 2/5/99 3 ]Manual change request submittt::d 

N994CF 263 2/2/99 2/5/99 3 I 

EWA AIRCRAFT MAINTENANCE MANUAL 

N994CF N7469121-0333 2/12/99 2/16/99 4 Ch 3 Pg 63 Item 2 

EWA AIRCRAFT MAINTENANCE MANUAL 

N994CF N7183011-0453 2/19/99 2/20/99 1 Ch 3 Pg 63 Item 2 



EMERY WORLDWIDE AIRLL"lES 
DELAY SUMMARY 

DCSFLEET 

Tail# 

N951R 

Di3crcpancy: 

Aircraft Type 

DC8-63 

Fit Date 

9/16/98 

Fit# 

EB!37 

#I ENGINE THRUST REVERSE THROTTLE HANDLE 

BROKE OFF IN CAPTAIN'S HAND. 

Tail# 
N957R 

Discrepancy: 

Aircraft Type 
DC8-63F 

Fit Date 

9/4/98 
Fit# 

EB02S 

(BTB) WX. RADAR WOULD NOT P AINr ANY RE'tURN 
IN ANY MODE TEST PATTERN IS NORMAL. 

Tail# 

N957R 

Discrepancy: 

Aircraft Type 

DCS-63F 

Fit Date 

919198 

Fit# 

EB003 

REVERSER HYD INDICATOR INDICATES GENERAL 
SYSTEM PRESSURE. 

Tail# 

N957R 

DilcrcpOUlcy: 

Aircraft Type 

DC8-63F 

Fit Date 

9/9/98 

Fit# 

EB324 

# 1 ENGINE STALLS AND WOULD NOT SPOOL UP 
WHEN TAKE-OFF POWER APPLIED. 

Tail# 

N957R 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 

919198 

Fit# 
EB599 

REVERSER PUMP INDICATES 2500 PSI WHEN 
OPERATING 

Tail# 
N957R 

Discrepancy: 

Aircraft Type 
DC8-63F 

Fit Date 
9112/98 

Fit# 
EB138 

{BTB) AT THE INITIATION OF THE TAKE-OFF ROLL 
(APPROX 40 KTS) THE ANTI-SKID INOP LIGHT CAME 
ON WITH THE LFO INDICATING A MANUAL 
CONDITION, REJECTED THE TAKE-OFF. 

Fit Leg 

C'YYZ -to- KDA Y 

Corrective Action: 

September 1998 

Delay Length 

I Hr.45 Min. 

ATA 
7831 

TRANSCRIBED TO DMI AS PER MEL 78-2-1 CONTROL 
#80923 7 CAT •c• DUE 9126/98. CLOSED 9126/98 AT 
KR..t\10. INSTALLED SERVICEABLE THRUST 
REVERSER HANDLE. OPS CHECK CiOOD 1A. W OC3 l'vfr..! 

CH 78. TinS CLEARS DMIIIS09237. 

Fit Leg 

KDA Y -to- KRDU 

Corrective Action: 

Delay Length 

I Hr.06 Min. 
ATA 
3441 

PERFORMED OPS CHECK OF WEATHER RADAR 
SYSTEM, NO DEFECTS NOTED SYSTEM OPS CHECKS 
GOOD IA W DC-8 MM. 

Fit Leg 

KCL T -to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr.36 Min. 

ATA 
7831 

TROUBLESHOT THRUST REVERSER/ ARMING 
SYSTEM FOUND TWO WIRING TERMINAL 
TOUCHING- SEPARATED ON THRUST REVERSER 
STOW CATCH SWITCH SYSTEM OPS CHECKS 
NORMAL lAW DC8 MM 78-30-1 REF ACMI NIR I-OOSN. 

Fit Leg 

KDA Y -to- KMSP 

Corrective Action: 

Delay Length 

1 Hr. 14 Min. 

ATA 

7531 

REMOVED AND REPLACED #1 ENGINE PRBC OPS 
CHECK GOOD ON GROUND RUN. 

Fit Leg 

KMCN -to- KDA Y 

Corrective Action: 

Delay Length 

Cancelled 

ATA 
2926 

REMOVED AND REPLACED THRUST REVERSER 
HYDRAULIC PUMP ASSY IA W DC MM 78-37-1 AND 
OPS CHECK NORMAL, :3000 PSI. , 

FltLeg 
KDA Y ·to· KYYZ 

Correctiv~: Action: 

Delay Length 
0 Hr. 00 Min. 

ATA 
3:!4S 

REPLACED TERMINAL AT LEFT MAIN ANTI-SKlD 
TERMINAL BLOCK AND TIGHTENED ALL NUTS ON 
TERMINAL BLOCK. PERFORMED REJECTED TAKE
OFF INSPECTION lAW WORK CARD SP006 AND SPOO I. 

34 

59:J~·07' 

~ 
'i339, /D 
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fflllLINE5 · . . ·-t I 
A. CFT. TYPE / 

[)C8-b31 I~FJ:Jj]-k 5939-09 
FLT 

::-:-:.-:-~::-~~ GMT I BLOCK I GMT I FLT. I I FUE_!...[)ATA I DE-ICE DATE I i>IHIIVI'I 

FROM . I T()~UT I IN I HOURS I OFF I ON I HOURS I UPliFT (USG) I DEPAR_lilliSl I A~VAI.,(LBSl...l GAL'S I CARGO ] __ M_A_Il, 
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1611 
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NO. I SOURCE I 
1. 1 p 1,1V 1.~~t.1, u- c.-' heC!./< -/"o he_· 
~ A-?eta 1i...<:.o" ~u -r~ pf:/l- c.u/e.. 

CREW EMP# T.O. I LOG I A/P CREW EMP# 

r._f..._BnlulbLJ 45JJ I I t 
DB/J.tfll'nl~TBP R t;__t;q 
.,... flj~JLA A.l - fQfl..f_ (, 

I I I !~ 
~~- ____ coRRECTIVE ACTION I o~jjTA I H 

~z~t e-c c h c_:::c_./2 c~~ ;<_~ !'6/fhfu-d::.R .. 
~-A-s_/?~ N/0- . . _· · __ -N;;J9'317 
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NO. t'AH ATIJRI= PART NO. OFF SER.NO.OFF PART NO. ON ilFRNO ON POS. 

--

II=ASF '"""' I CYCLES INSHt:AUUUI 

CH,CKC'A' 
DATE: 7· '/b ?f 

STATION: C' i y z_ 

CERT.MO 

PREVIOUS 
LANDINGS :L/83'1 

LANDINGS 
THIS PAGE 

TOTAL 
LANDINGS 

o(_,} :r 3~ ,/I 1-DIST. I 2·DIST. I 3·0181 

GMT TIME: - AUTH S . PREV. AIC 
Q 3.3 0 R.T.HRS. 

DISC. OR MAl NT. ACTION CARRIED FWD TO: BOOK CHANGED NEW LOG PAGE f~O: 
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lAFT MAINTENANCE LOG 
. (1 0197) Lilho U.S.A. 

===a~... ·v 
WDR~ •. l 

A C1JF CQWl4NY 

ACFT.I\0. 
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PC-%---e 
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~ I DEPT. DELAY I TRII.IN. FLTS. I OIL AD[) ] 
G DELAY I CODE LOGS I STATION 1 I 2 I 3 I 4 I APU 

A/P CREW EMP# T.O. I LOG A/P CREW EMP/• 
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3 

4 
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1. 

2. 

3. 

4. 

5. 

6. 
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~UflcEj DISCREPANCY 

\ (31 M \ mC~t)1lLI Pllnwr CaoLWJG- FA V) 

no15'/ AY\1) ~\IY)(O- "nl VI 13[! ATC· 
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AIRWORTHINESS RELEASE AIRCRAFT11ME I CYCLES 

PREVIOUS 
LANDINGS 

DATE: 
JtS70 I 'LAtiDINGS 3-0' 

THIS PAGE 

& '-/ 161. :JJI FLT.HRS. I ' • THISPAGE 

DISC. OR MAINT. ACTION CARRIED FWD TO: 7 I OOOK CHAI\GED NEW LOG PAGE NO: J CAPTAIN'S SIGNATURE /""\ 

LOG PAGE DIST. 1. ORIGINAL/WHITE· M~INTEMNCE 2. WHITE COPY· OPS (SEND WITH TRIP ENVELOPE) 3. PINK cdr:/- RETAI,G' IN BINDER 



EMERY WORLDWIDE AIRLINES 
DELAY SUM.l"f!ARY 

DC8 FLEET 

Tail # Aircraft Typ¢ 

Nl05WP DCS-73 

Discrepancy: 

FltDat.e 

10/22/9& 

Fit# 

EB012 

ON PRE-FLIGHT INSP FOUND FUEL LEAK FWD OF R1H 
MAIN GE.4..R DOOR. 

Tail# Aircraft Type 

NI05WP DC8-7J 

Discrepancy: 

FltDat.e 

10127/98 
Fit# 

EBOI1 

REF: NON-MEL #1096 CA.PT SLIDING WINDOW IS 
SC:"v"ER..ELY SCRATCHED A..'<D IMI'AIRS VISION. 

Tail# 
N500MH 

Discrepancy: 

Aircraft T> p<: 

DC8-71F 

FltDat.e 

10/13/98 
Fit# 

EB430 

AJC .STILL FEEL<: R!l.HT WING HEAVY ALL FLIGHT 
CONDITIONS, REQUIRES 1 112 TO 2 UNITS OF LEIT AIL 
TRIM. 

Tail # Aircraft Type 

N.SOOMH DC8-71F 

Discrepancy: 

Fit Date 

10/21/98 
Fit# 

EB521 

#4 MAIN FUEL GAUGE READS 4000 LBS HIGH IN 
FLIGHT. 

Tail# Aircraft Type 

N.500MH DC8-7lF 

Di•ct'cpaney: 

Fit Date 

10/28/98 

Fit# 

EB332 

#4 MAIN TANK INTER..\!EDIATE FILL VALVE INOP, 
WILL NOT CLOSE. 

Tail # Aircraft Type 

N603AL DC8-73F 

Discrepancy: 

Fit Dale 

10/6/98 
Fit# 

EB028 

- (BTB) ARMED A..'ITI·SKID AND LIGHT ST A YEO 
IIJ.IJ'..l!NATF.D. NOTE 0:--1 SKID CO:--ITROL MONITOR 
LFO STAYED JLLUM!":"ATED. 

Fltug 

KDAY -to· KSA,'l 

Corrective Action: 

October 1998 

Delay Length 

3 Hr. 00 Min.. 
ATA 

2Sll 

RIR GA;I.I}.!A SEAL 0:-J' COUPLING JUST FWD OF RT 
WHEEL WELL LEAK CHECKED GOOD. 

Fltug 

KSAN -to- KDA Y 

Corr~ctive Action: 

Delay Length 

4 Hr. 22 Min. 

ATA 

5612 

RIR CAPT SLIDING WINDOW L-\.W ~!/M 56-13. OPS 
CHECKS l'OR..\fA.I... THIS CLE:.'I..RS NON-MEL 10?6. 

Fltl.J:g 

KDA Y -to· KBOS 

Corrective Action: 

Delay Length 
Cancelled 

ATA 
2711 

TRAVEL CK .AILERONS FOLI1-.'D JVH CONTROL TAB Otrr 
OF RIG. RIGGED RJH COm'ROL TAB AND RIR AILERON 
BUS CABLES. OPS CK GOOD. 

Fit Leg 
KDFW -to- KDA Y 

· Corrective Action: 

Delay Length 

0 Hr.41 Min. 

ATA 

2841 

REI-.!OVED AND REPLACED #4 MAIN FUEL QUANTITY 
INDICATOR. OPS CHECKS GOOD. 

Fitug 

KDAY -to- J(FLL 

Correctlvc Ac:1ion: 

Delay Length 

0 Hr. 40 Min. 

ATA 

2821 

RIR#4FUELLEVELCONTROLVALVE. #4FUEL 
SYSTEM OPS & LEAK CHECKS GOOD NO DEFECTS 
NOTED. 

Fltug 

KDAY -to- KRDU 

Corrective Action: 

Delay Length 

0 Hr. $3 Min. 

ATA 

3245 

FOU};D LOOSE TERMINAL STUD 0:--1 LFO TER.MrNAL 
I.IH GEAR WF.l.l. INRI) TOP ~TIJD. TIGHTENED 
LOCK.'"VT 0:--1 TER.\1 STUD. OPS CK GOOD. 
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I!: I FLT I DATE I STAJION I GMT _ _j SLOCK l -- GMT I FLT. I FUELDATA I DE-ICE I CARGO DATA 
MAIL 

4 

~ I DEPT. DELAY 
I G DELAY I CODE 

_FLT~ OIL A[ 
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1 IJ~Ll {jJ 
2 ~ 
3 DJ 
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NO. I SOURCE I 
1. 
~~~----~~¥L~~~~~~~~~~~-+~~~-L~ 

I 

-.. .I P/M I 

•• I P/M I 

4. I P/M I 
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-- ---
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LANDINGS 
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EMERY WORLDWIDE AIRLINES 
DELAY SUMMARY 

DC8FLEET 

Tail# 

N81IAL 

Discrepancy: 

Aircraft Type 
DC8-71F 

Fit Date 
1012/98 

Fit# 
EB456 

RAPID DECOMPRESSION AT FL350 UNABLE TO HOLD 
CABIN ALT. 

Tail# 
NSIIAL 

Discrepancy: 

Aircraft Type 
DC8·71F 

FltDate 
10/9/98 

Fit# 
EBI24 

REQUESTED STAB AND ELEVATOR TRA. VEL CHECK 
IN REFERENCE LOO PAGE 7141.06 ·REQUESTED STAB 
AND ELEVATOR TRAVEL CHECK IN REFERENCE TO 
DISCREPANCY ON PREVIOUS PAGE. LOG PAGE 7141· 
05 WHEN USING PICKLE SW OR SUITCASE HANDLES 
fORST AB TRIM A/C YAWS TO RIOHT VIHEN 
TRIMMING NOSE UP OR DOWN. INTENSITY OF 
MOVEMENT NOT AS BAD ON CLIMB OUT AS DURING 
DESCENT. AS SPEED IS INCREASED YAW MOTION IS 
MOR.E SEVEJU:: THIS OCCURS WITH: YAW DAMPER 
ON OR OFF, IT IS MORE NOTIDEABLE W/Y A W 
DAMPER OFF AND A/C WANTS TO ROLL. 

Tail# 
NSllAL 

Discrepancy: 

Aircraft Type 
DC8·71F 

FltDate 
10/13/98 

Fit# 
EBI07 

ON OPENING MAINCARGO DOOR., LATCH CYLINDER 
ROD END BROKE. 

Tail II 
N811AL 

Discrepancy: 

Aircraft Type 
DC8·71F 

Fit Date 
10/17/98 

Fit# 
EBO!l 

LANDING GEARJFLAP WARNING HORN INOPERATIVE. 

Tail # Aircraft Type 
N8!1AL DC8-71F 

Discrepancy: 

Flt Date 
10/30/98 

CARGO DOOR VALVE LEAKING FLUID. 

Fit# 
EBOll 

FltLeg 
KRDY -to· KDA Y 

Corrective Action: 

October 1998 

Delay Length 
1 Hr.45 Min. 

ATA 
2131 

FOUND DUCT CLAMP LOOSE ON RIH ACM, SECURED 
SAME. PRESSURIZATION CHECK GOOD ON GROUN"D 
lAW MIM CHA.P21. 

FltLeg 
KDA Y ·tO· ~\1SP 

Corrective Action: 

Delay Length 
0 Hr.41 Min. 

ATA 
2740 

LOG PAGE 7141-06 ·TRAVEL CHECK STAB AND 
ELEVATOR ALL CKGOODATTiiiS TIME. LOG PAGE 
7141·05 • RA.N #2 & #3 ENG MOVED STAB UP AND 
DOWN WITH AILERON AND RUDDER POWER NO 
MOVEMENT WAS NOTED. OPS CK GOOD ON GROUND 
AT THIS TIJ\.t:E. 

Fit Leg 
KBSM -to- KDA Y 

Corrective Action: 

Delay Length 
I Hr.08 Min. 

ATA 
5234 

REPLACED ROD END OPS CHECKED NORMAL. 

FltLeg 
KTUS ·to· KDA Y 

Corrective Action: 

Delay Length 
0 Hr.32 Min. 

ATA 
3263 

REPLACED LANDING GEAR/FLAP WARNING HORN 
SWITCH, SYS OPS CK GOOD. 

FltLeg 
KSAN ·to· KDA Y 

Corrective ACtion: 

Delay Length 
0 Hr.33 Min. 

ATA 
5234 

TRANSFERRED TO NON·MEL #64 l\WN CARGO DOOR 
MUST Fl!= MA.NUALL Y OPENED AND CLOSED. 
CLOSED KDAY 11·1·98 R1R MAIN CARGO DOOR 
VALVE (SAFETY). OPS CHECK GOOD NO LEAKS 
NOTED. TinS CLEARS NON MEL 64. 

·-

< 
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EMERY WORLDWIDE AIRLINES 
DELAY SUMMARY 

DCSFLEET 

Tail# Aircraft Type 

NSllAL DCS-71F 

Discrepancy: 

Fit Date 
10/31/98 

Fit# 

EB234 

ON CYCLING TilE 112 FUEL, AIR & HYD SHUTOFF 
LEVER FORWARD W/BUOST PUlVI:P ON, fUEL PRESS 

INCREASED TO 20 PSI. 

Tail# 

N8177U 

Discrepancy: 

Aircraft Type 

DC8·71F 

Fit Date 

10/10/98 
Fit II 

EB381 

#2 EGT ERRATIC. READS FROM 0 • TO MAXIMUM 

INTERMITTENTLY. 

Tail# 

N8177U 

Discrepancy: 

Aircraft Type 

DC8-71F 

Fit Date 

10/15/98 

Fit# 

EBO!l 

ON CREW MAN-UP, FOUND NO POWER TO CAPT NAV 

EQUIPMENT. 

Tail# 

N832AL 

Discrepancy: 

Aircraft Type 

DC8-73F 

Fit Date 

10/13/98 

Fit# 

EB106 

1. #2 COMPASS SYSTEM PRECESSING HDG FLA.G IN 
vu:w. 2. CAPT'S ADI INDICA TF 1 • NOSE DN HORIZON 

FLAG IN VIEW. 

Tail# Aircraft Type 

N832AL DC8-73F 

Discrepancy: 

Fit Date 

10/14/98 
Fit# 

EBOS2 

WHEN CLOSING CARGO DOOR LOCK BOWS OUT 

INSTEAD OF LOCKING. CARGO DOOR HYD VALVE 
LEVeR LEAK.S ON Tim HAND OF TIIE OPERATOR. 

Tail II Aircraft Type 

N832AL DC8·73F 

Discrepancy: 

Fit Date 

10130/98 

Fit# 

EBOOI 

DURING PREFLIGHT, WE CANNOT MAKE TilE VOR 

NAVIGATION SYSTEM WORK INDEPENDENTLY. WE 

CAN MAKE BOTH WORK ON ONE SYSTEM AT A TIME 

ONLY. 

Fit Leg 

KDA Y ·to· KDFW 

Corrective Action: 

October 1998 

Delay Length 

2 Hr.OS Min. 

ATA 

2821 

RJR FUEL FIRE SHUTOFF VALVE RIG, OPS CK GOOD, 
NO LEAKS NOTCD lAW DCS MM 22-22-01. 

Fit Leg 

KPIA ·to· KOAK 

Corrective Action: 

Delay Length 

4 Hr.OO Min. 

ATA 

7721 

R/R LEFT AND RIGHT EGT HARNESS ON #2 ENGINE. 

OPS NOW CHECK NORN!A.I. OP CHECKED OK ON ENG 

RUN. 

Fit Leg 

KSAN -to- KDA Y 

Corrective Action; 

Delay Length 

0 Hr.27 Min. 

ATA 

3463 

RE-SET# 1 FMS DADC 0/B OP CHECKS NORMAL. 

FltLeg 

KDAY ·to· KROC 

Corrective Action: 

Delay Length 

1 Hr. 05 Min. 

ATA 

3421 

1. R/R #2 DIRECTIONAL G'YRO. PERFOR.T'vfED OPS 

CHECK. OPS CHECKS GOOD lAW DC8 MM. 2. RIR # 1 

VERTICAL GYRO ALSO SWAPPED# 1 & #2 ADI'S FOR 

FURTHER TROUBLESHOOTING. BOTH SYSTEMS OPS 

CHECKS GOOD. 

FltLeg 

KDA Y -to· KFLL 

Corrective Action: 

Delay Length 

1 Hr. 13 Min. 

ATA 

5234 

MANUALLY CLOSED MAIN CARGO DOOR. ENTERED 

ELECTRICAL & HARDWARE PORTION OF DOOR ON 

NON MEL CNTRL #3. RIR SW-03 SWITCH AND DOOR 

SILL SWITCH. ADJUSTED MANUAL NEEDLE V A.L VE 

DOOR OPS CKS GOOD. HAND VALVE NO LEAKS 

NOTED. TillS CLOSES NON MEL #3. 

FltLeg 

KOAK -to- KDAY 

Corrective Action: 

Delay Length 

CtnceHed 

ATA 

3ot63 

OPERATES AS DESIGNED, BUILT, AND APPROVED PER 

ATA34-23·0. 

·- 29 
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-COTNEY-
COMPANY 

6280 Helena Rd., Helena AL 35080 

Phone (205) 620-4990 Fax (205) 620-4973 

Mr. Rich Meyer 
Maintenance Control 
Emery Worldwide Airlines 

303 Corporate Center Drive 

Vandalia., OH 45377 

Dear Wayne, 

Reference Aircraft N832AL 

November 2, 1998 

I have reviewed the request to fly unpressurized for 72 hours until a replacement pan can be installed 

on tne cargo door comer seal dcpresaor. I have no technical objection provided all operational 

parameters ofunpressurized flight are adhered to. 

The final repair will require replacement of comer seat depressor within noted time. 

Should you have any questions, please do not hesitate to call. Should you need to call me tonight, my 

horne nutrtber is (20S) 663· 7636. I will be in the office in the monung. 

rn_.r A. ~ 1\T .T. n:! * 

;;;·, f f'1\? 
WUllam B. Cotney~ Jr. 

Structures DER 

--· 66 ·oz ·vo 





EMERY WORLDWIDE AIRLINES 

DELAY SUMMARY 

DCSFLEET 

Tail# 

N796FT 

Discrepancy: 

Aircraft Type 

DC8-73F 

Fit Date 

11!16/98 

FUEL LEAK LEFT WING AT #2 PYLON. 

Tail# 

N797AL 

Discrepancy: 

Aircraft Type 

DC8-63 

Fit Date 

11/5/98 

Fit# 

EB057 

Fit# 

EB0115 

ON WALK AROUND RlGHT INBOARD SLOT OPEN. 

Tail # Aircraft Type 

N797AL DCS-63 

Discrepancy: 

Fit Date 

11/13/98 

Fit# 

EBOI17 

DELAY DUE TO CARGO DOOR MUST BE MANUALLY 

CLOSED PER NON-MEL DEFERRAL. 

To.ll II Aircraft T)ll'l" 

N797AL DCS-63 

Discrepancy: 

Fit Date 
11129/98 

Fit# 
EB30S 

ON WALKAROUND FOUND FUEL LCAKJNG R/H WINO 

LEADING EDGE INBOARD OF #3 ENGINE. 

Tail# 

N8076U 

Discrepancy: 

Aircraft Type 

DC8-71F 

Fit Date 

11/8/98 

Fit# 

EB0380 

STALL WARNING WENT OFF AT FL 35.0 300KTS ALSO 

AT 200 TO LAND 130 KTS. 

Tail# 

N8076U 

Discrepancy: 

Aircraft Type 

DC8-7IF 

Fit Date 

11/13/98 

Fit# 

EB0031 

STALL WAR.'IING CAME ON AT ROTATION, AGAIN AT 

FL 280 STRAIGHT & LEVEL FLT. 

Fit Leg 

KFLL -to- KDAY 

CoiTe<:\ivc Action: 

November 1998 

Delay Length 

Cancelled 

ATA 

2811 

REP AlRED PIN 7835&4-558 TUBE LAW UAL l'v!l'v128-25-ll 

PARA 'C'. REINSTALLED, NO LEAKS NOTED. 

ENTERED HEAT TREAT PROCESS ON NON MEL 320 

DUE WITHIN 50 FLT HRS OR 7 DAYS. CLOSED KATL 

11-17-98 REMOVED AND REPLACED FUEL TUBE NO 

LEAKS NOTED, NON MEL 320 CLEARED. 

Fit Leg 

KPHL -to· KDA Y 

Corr~ctiv~ A<;;tion: 

Delay Length 

3 Hr. 14 Min. 

ATA 
5755 

REPLACED SLOT DOOR FITTING, OPS CHECK GOOD 

AS PER Ml'<! 27-80 

Fit Leg 

KEWR -to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 20 Min. 

ATA 

5234 

MANUALLY CLOSED CARGO DOOR, VERlFIED 

POSITION & SECURITY OF LATCH PINS, SECURED AS 

REQUIRED. 

Fit Leg 

KROC -to· KDA Y 

Corrective Action; 

Delay Length 
3 Hr.41 Min. 

ATA 
Z!lll 

TROUDLE SHOT TO Lli.ooNG GAMMA COUPLING 

INBOARD OF 113 Eji;GJNE. REPLACED SEALS IA W DC-8 

tv!M 28-21·14. LEAK CHECK GOOD, NO LEAKS NOTED. 

Fit Leg 

KDAY ·to· KLA..X 

Corrective Action: 

Delay Length 

0 P.r. 24 Mi:'t. 

R+R STALL WARNING XDCR OPS CK GOOD. 

Fit Leg 

KFLL ·to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 27 Min. 

ATA 
3419 

ATA 

2752 

RIR ENGfNE 2 GROUND CONTROL RELAY, R2-63. OPS 

CKD OK ON TEST PERMM 27-80. 

·-. 

.• ;.,. 

--

< 

23 
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AIRWORTHINESS RELEASE AIRCRAFT TIME I CYCLES INS READOUT 
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EMERY WORLDWIDE AIRLL"l'ES 

DELAY SUM!\'IARY 

DCSFLEET 

Tail# Aircraft Type 

N&117U DCS-711= 

Discrepancy: 

Fit Date 

11/17/98 

Fit/# 

EB043 

ALL CAPT'S FLIGHT INSTRUMENTS #I FMS, 112 COMM 

ARE ALL INOPERATIVE ON PREI'LIOHT. 

Tail # Aircraft Type 

N832AL DC8-73F 

Discrepancy: 

Fit Date 

11/1/98 

1\ii.AX CABIN PREE SPSI DOTH PACKS MAX 

Tail # Aircraft Type 

N832AL DC8-73F 

Diserepaney: 

Fit Date 

1115/98 

Fit# 

EB00!3 

Fit# 

EB0!06 

CARGO DOOR SEAL RETAINER ON NON MEL #6. ITEM 

NON-MEL'D ON 11/01/98. STILL ON NON-MEL 

Tail# 

N832AL 

Discrepancy: 

Aircraft Type 

DC8-73F 

Fit Date 

11/6/98 

Fit# 

EB0305 

NON-MEL ON MAIN CARGO DOOR: TOOK SEVERAL 

A ITtMPTS TO GET DOOR TO CLOSE MANUALLY 

Tail# 

N832AL 

Discrepancy: 

Aircraft Type 

DC8·73F 

Fit Date 

11124/98 

Fit# 

EBOI3 

ON PREFLIGHT FOUND FUEL LEAKING FROM #3 

BOTTOM 01' ENOINE COWLING. 

Tail# 
N365F 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 

11/l~/~~ 

Fit# 
EB331 

HYDRAULIC FLUID LEAKJNG FROM TAIL SKlD. 

Fit Leg 

KLAX -to- KDAY 

Corrective Action: 

November 1998 

Delay Length 

0 Hr. 30 Min. 

ATA 

3463 

CYCLED SHIP ELECT. POWER SEVERAL TIMES, ALL 

BUSES CA..'v111 UP NO FATn,TS NOTED. 

Fit Leg 

KBOS -to- KDA Y 

Corrective Action: 

Delay Length 

2 Hr. 28 Min. 

ATA 

5234 

REMOVED AND REPLACED MAIN CARGO DOOR SEAL 

lAW MM CHAP 52-36-2. SEAL, AND REPLACED 

CARGO DOOR SEAL RETAINER IA W MIM CH 52-36-8. 

Fit Leg 

KDA Y ·to· KROC 

Corrective Action: 

Delay Length 

0 Hr.20 Min. 

ATA 

5234 

REMOVED AI'ID REPLACED CARGO DOOR SEAL 

RETAINER, fo.-IM CH 52-26-8, GROUND PRESSURE 

CHECKS GOOD, THIS CLEARS NON-MEL #6. 

FltLeg 

KROC ·to· KDA Y 

Corrective Action: 

Delay Length 

0 Hr.47 Min. 

ATA 

5234 

CLOSING CARGO DOOR MANUALLY COULD NOT GET 

LOCK PIN ENGAGED. A.Fl"ER SEVERAL 

A TIEMPTSDOOR CLUSE.U AND LOCKED. 

MAINTENANCE AT KDA Y REP AlRED BROKEN WIRE 

ON CARGO DOOR MIC SWITCH, SYS OPS CHECKS 

GOOD AT THIS TIME. 

FltLeg 

KBOS -to· KDA Y 

Corrective Action: 

Delay Length 

0 Hr.23 Min. 

ATA 

2811 

FUEL LEAK FOUND WITHIN LIMIT. REF UNITED 

AIRLINE MM PG 203 (71-70-02) ON MAIN FUEL PUMP. 

Fit Leg 

KDA V -to- KFLL 

Corrective Action: 

Delay Length 

3 Hr. 40 Min 

ATA 

2912 

REMOVED & REPLACED RUDDER HYDRAULIC 

POWER PACK IA W MM 27-21-6127-20-6 ADJUSTMENT 

TEST, OPS CHECKS NORJovtAL. 

25 
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EMERY WORLDWIDE AIRLL'lES 

DELAY SUMMARY 

DCSFLEET 

Tail# 

N959R 

Discrepancy: 

Aircraft Type 

DCS-63F 

Fit Date 

1213/98 

Fit# 

EB337 

RT FWD NOSE GEAR DOOR DA.MAGED AT STRUT 

A TI ACH POrNT. 

Tail# 

N959R 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 

1214/98 

Fit# 

EB038 

#4 BUS TIE RELAY INTER..'vflTIENTL Y STICKING OPEN. 

Tail# 
N959R 

Discrepancy: 

Aircraft Type 

DCS-6:if 

Fit Date 

12118/?S 

Fit# 
EB227 

:RI:FEru;;NCE NON MEL #264 #S MAIN TIRE ASSY DUE 

CHANGE AT NEXT AVAILABLE STATION DUE TO ~ti 

GOINGFLAT AT CAE. 

Tail# 

N961R 

Discrepancy: 

Aircraft Type 

DC8-73F 

Fit Date 

1217/98 

Fit# 

EB253 

(BTB) REJECTED T/0 DUE TO 22 KNOT DIFFERENCE 

BETWEEN CAPT AND F/0 AIRSPEED INDICATIONS. 

F/0 READ HIGHER. 

Tail# 

N990CF 

Discrepancy: 

Aircraft Type 

DCS-62 

Fit Date 

12115/98 

Fit# 

EB31! 

CARGO DOOR CLOSED DURING DOWN LOADING. 

Tail# 

N990CF 

Discrepancy: 

Aircraft Type 

DCS-62 

Fit Date 

lZ/19/93 

Fit# 
E5304 

(BIB) ON !STT.O.ATTEMPT AJCROTATED 

PREMATURELY. REJECTED T.O. ON 2ND TAKE OFF 

ATTEMPT- SAME ROTATION OCCURRED AT 40 KTS 

AND NO ELEVATOR REACTION Ai'ID A/C CONTINUED 

TO ROT ATE. REJECTED T.O. 

Fit Leg 

KATL-to-KDAY 

CotTcctive Action: 

December 1998 

Delay Length 

Cancelled 

ATA 

5281 

REMOVED AND REPLACED NOSE GEAR DOOR PER 32-

22-1 M!M. OPS CHECK GOOD. 

Fit Leg 

KA TL -to- KDA Y 

Corrective Action: 

Delay Length 

Cancelled 

ATA 

2421 

REPLACED #4 BUS TIE RELAY lAW DC-8 M.M. OPS 

CHECK GOOD. 

Fit Leg 

K,\1CO -to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 25 Min. 

ATA 

3241 

REMOVED AND REPLACED #5 MLG WHEEL AND TIRE 

ASSY. SERVICED TO PROPI=:R PRESSURE W.H. N2. NO 

LEAKS NOTED. THIS CLEARS NON MEL #264. 

Fit Leg 

EBRU -to- LGAC 

Corrective Action: 

Delay Length 

Cancelled 

AT:\ 

3400 

REMOVED Al'-<'0 REPLACED flO'S AlMPEED IND. 

PERFORMED PITOT SYSTEM CHECK lAW EWA'S MiM 

CH.9. 

FltLeg 

KBDL -to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr.48 Min. 

ATA 

5234 

FOUND CRACKED FITTING AT CARGO DOOR 

ACCUA TOR. REMOVED AND REPLACED FITIING. 

GROUND OPS AND LEAK CHECKED OK. 

Fit Leg 

K.OAY -to- J(BWI 

Corrective Action: 

Delay Length 

Cancelled 

ATA 

2731 

PERFOR..'-'1ED OPS CHECK ON ALLFLIGHT CONTROL. 

NO UEfECTS NOTED. IU!-WE!GHED THE ACFT LOAD 

FOUND NO DEFECTS NOTED \VITI! LOAD PLAN. 
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E!VIERY WORLDWIDE AIRLINES 
DELAY SUMMARY 

DC8FLEET 

Tail# 

N831AL 

Discrepancy: 

Aircraft Type 

DC8-73F 

Fit Date 

12130/98 

Fit# 

EBlll 

(BTB) R.A.O. ANTI SKID LITE WOULD NOT GO OUT. 

Tail# 

N865F 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 

121"...198 

Fit# 

EB137 

ON #3 ENGJ:NE H.P. FUEL PUMP LEAKING FUEL. 

Discrepancy: 

Aircraft Type 

DC8·63f' 

Fit Date 
121319& 

Fit# 

EB309 

(BTB) #4 ENGINE WOULD NOT ACCELLERA TE FROM 

IDLE AFTER TAKING RUNWAY PRIOR TO BRAKE 

RELEASED FORT AK.EOFF. 

Tail# 

N86SF 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 

12118/98 

Fit# 

EB152 

#2 LEFT AFT BI-DUCT REMOVED FOR REP AIR; #2 

RIGHT AFT Bl-DUCT REMOVED FOR NC 950R; #3 LEFT 

.AFT Bl DUCT P.EMOV:m FOR REP AIR. #2 T/R 

ACTUATOR LEAKING. #2 EXHAUST NOZZLE 

CRACKED. 

Tail# 
N865F 

Discrepancy: 

Aircraft Type 

DCS-63!" 

Fit Date 
12124/98 

Fit# 
EB123 

AILERON MANUAL RFVERS!ON LIGHT WILL NOT 

ILLUMINATE WHEN UNPOWERED. 

Fit Leg 

KORD -to- KDA Y 

Couc~tivc Action: 

December 1998 

Delay Length 

0 Hr. 47 Min. 

ATA 

3245 

CLEANED CANNON PLUG ON ANTI SKID CONTROL 

VALVE. OPS CHECKS GOOD. 

Fit Leg 

CYYZ -to· KDA Y 

Corrective Action: 

Delay Length 

2 Hr. 39 Min. 

ATA 

2811 

H.P. FUEL PUMP REPLACED AS PER 73-10-2 ENG RUN 

AS PER DC-8 RUN UP BOOK OPS SERVICEABLE. 

FltLeg 

1mF.N -to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 22 Min. 

ATA 

7533 

FOUND #4 PRBC STUCK CLOSED. LUBRICATED 

VALVE IA W MSL 92·22. OrS CHECKED OK ON 

GROUND. PLACED ON !\ON-MEL 283. 05DEC98 23:59 

GDL: R&R'D PR.BC VN...VE lAW DC MIM CHAP.75. 

FltLeg 

KDA Y -to· MMMX 

Correctiv~ Ac.tinn: 

Delay Length 

Cancelled 

ATA 

7112 

REP AIRED #2 L1H AFT BI-DUCT 1A W DC-8 SRM: 78-2·2 

FIG I. DUCT ASSY GOOD FOR CONTINUED SERVICE . 

RE!NSTN...LED LEFT AFT Bl-DUCT. REPAIRED & 

REINSTALLED #2 .tNU A.fT 6I·DUCT. NO DEfECTS 

NOTED. REPLACED #3 LIH AFT BI-DUCT. NO DEFECTS 

NOTED. REMOVED T/R ACT SHROUD STOW LATCH 

COVER. R&R STOW LATCH ACT. DUE TO LEAKING 

R.UOND B·NUT AT TIR ACT LEAKING. CLEANED. 

FLAIR NUT TIGHTENED. STOW LATCH & HYD Ll:NES 

LEAK AND OPS CHECK GOOD. REMOVED AND 

REPLACED 112 ENG EXHAUST NOZZEL IA W DC-8 MIM 

CHP.78. 

FltLeg 

KMSP -to-~A Y 

Corrective Action: 

Delay Length 

0 Hr 16 Min. 
ATA 

2713 

SYSTEM OP CHECKS GOOD FOR MiJNT. PER M'M CH. 

27. 

·-. 

< 
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EMERY WORLDWIDE AIRLINES 
DELAY SUMMARY 

DCSFLEET 

Tail# 
N957R 

Discrepancy: 

Aircraft Type 
DC8-63F 

Fit Date 

12115/98 
Fit# 

EB017 

#4 GEN-NO VOLT OR FR.EQ AFTER START-UP. 
HOWEVER GEN APPEARED NORM.U. IT PARALLELED 
&:. CAIUUED A LOAD. 

Tail# 
N957R 

Discrepancy: 

Aircraft Type 
DCS-63F 

Fit Date 
12115/98 

Fit# 
EBO!S 

EXTERNAL PWR RECEPTACLE DAMAGED WHEN 
POWER UNIT WAS BLOWN BACK BY TAXING ACFT 
DAMAGE TO PINS & PWR RECEPTACLE MOUNTING 
BRACKET. 

Tail II 

N957R 

Discrepancy: 

Aircro..fl:Type 

DC8-63F 

FltD,.te 

12/22198 
Fit# 

EB020 

# 1 ENG AFT BI-DUCT 6 O'CLOCK POSffiON LIH SIDE 
BRACKET CRACKED. 

Tail# 

N959R 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 
1211/98 

(BTB) #I ENG W1LL NOT ACCELERATE. 

Tail# 

N959R 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 
1212198 

Fit# 
EB338 

Fit# 
EB316 

#2 FUEL FLOW INDICATOR INOP. II I POWER LEVEL I 
KNOB W1DTH AHEAD OF OTHERS AT T.O. AND 
CRUISE SETTINGS N2 ALSO HIGHER TO ACHIEVE 
EQUlV ALENT EPR.. #I fUEL FLOW INTERMITTENTLY 

INOP. 

Fit Leg 

KRNO -to- KDA Y 

Corrective Action: 

December 1998 

Delay Length 

0 Hr.22 Min. 
ATA 
2421 

CONTROL 812228 CAT 'C' DUE DATE 12-25-98 MEL 24·1 
PLACARD INSTALLED. CSD DISCONNECTED. FOUND 
INDICA TOP. FUSE CORRODED. CLEANED FUSE. R.A,'I 

ALL 4 ENGINE VAULTS & FREQUENCY PREF CHECK 
GOOD CLEARS DMI 812228. PLACARD REMOVED. 

Fit Leg 
KDA Y -to- KSLC 

Corrective Action: 

Delay Length 
0 Hr. 53 Min. 

ATA 
2440 

DEFERRED IAW MEL 24·15 CAT 'C RELEASE 812213. 
DUE DATE 12·25-98. PL.4..CARD INSTALLED. 
REMOVED AND REPLACED EXT PWR R.ECEPTICLE & 
EXT FWR TIR. SYSTEM OPS CK GOOD 1A W DC S M.M 

CH 24 TinS CLEARS DMI 812213. 

Fit L~g 

KDA Y -to- JO;ITY 

Corrective Action: 

n~lAy LL'!ngth 

Cancelled 
ATA 
7112 

REP AlRED #I ENG LIH AFT BI-DUCT IA W DC-8 SRM 78-
2·2 PG.l DUCT ASSY GOOD FOR CONTINUED 
SERVICE. 

Fit Leg 

KDA Y ·to- KA TL 

Corrective Acdon: 

Delay Length 

0 Hr.28 Min. 
ATA 
7321 

LUBRICATED #I ENG INTER-STAGE BLEED VALVE. 
OPS GOOD ON ENG RUN· UP. PLACED ON NON-MEL 
#262. CLOSED KDA Y 12-02-98 R&R #I ENG PRBC. RAN 
ENGINE OPS CHECKS GOOD ALL POWER SETTINGS. 
CLEARS NON MEL #262. 

Fit Leg 

KDA Y ·tO· KPHI. 

Corrective Action: 

Delay Length 

1 Hr. 06 Min. 
ATA 
7331 

112 FUEL FLOW IND OPS CHECKS GOOD. REMOVED 
AND REPLACED #I ENG PRBC. RAN ENGINE OPS 
CHECKS GOOD AT ALL POWER SETTINGS. #I FUEL 
FLOW OPS CHIOCKS GOOD. 

·-. 
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EMERY WORLDWIDE AIRLINES 
DELAY SUMMARY 

DC8 FLEET 

Tail II 

N865F 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 

1/21199 
Fit II 

EB020 

(BTB) #4 ENG COMPRESSOR STALL WHEN POWERING 
UP TO TAXI OUT. RETURNED TO BLOCK. 

Tail # Aircraft Type 

N870TV DC8-73F 

Discrepancy: 

Fit Date 

1/9/99 
Fit# 

EB1!7 

F/0 R.MI OSCILLATING \'VlTH OFF FLAG IN VIEW. 

Tail# 

N870TV 

Discrepancy: 

Aircraft Type 

DC8·73F 

Fit Date 

1/19/99 

Fit# 

EBO!IS 

RT WING INBD FLAP HAS DENTS FROM TIRE DEBREE. 

Tail # Aircraft Type 

NR70TV DCS-73F 

Discrepancy: 

. Fit Date 

1126/99 

Fit# 

EBOOS 

CREW ENTRANCE DOOR HA.J.~DLE \VU..L NOT LOCK-IN 
QY.ERCENTER. 

Tail # Aircraft Type 

N870TV DC8-73F 

Discrepancy: 

FltD"t~ 

1130/99 
t:'lt'!t 

EB0!7 

(BTB) A MAIN WHEEL BRAKE WAS LOCKED UP 

DURING TA.Xl OUT. 

Tail# 

N921R 

Discrepancy: 

Aircraft Type 

DC8-63F 

Fit Date 

117/99 

Fit# 

EB025 

HYDRAULIC LEAK ON LINE AT TOP OF LEFT MAIN 
LANDING GEAR STRUT. 

Fit Leg 

KDA Y ·to- KLRO 

Corrective Action: 

January 1999 

Delay Length 

2 Hr.l9 Min. 

ATA 

7230 

LUBED #4 PRBC. #4 ENG OPS CHECKS NORMAL AT 
THIS TIME. PLACED #4 PRBC ON NON·MEL #285. 
(CLOSED; t.RD, 01·21·99); REMOVED & REPLACCD 

P.R.B.C. VALVE IA W DC-8 M1M 75·30. SYSTEM OPS 
CHECKS NORMAL. THIS CLEARS NON-MEL 285. 

Fit Leg 

KEWR ·tO· KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 97 Min. 

ATA 
3421 

CLEAN AND RESEA.TED CANNON PLUG ON #I D.G .. 
OPS CHECK GOOD FlO'S R..\1!. 

Fit Leg 

KDA Y ·tO· KDA Y 

Corrective Action: 

Delay Length 

Cancelled 

ATA 

2751 

INSP lAW COTNEY LETTER JAN 18,1999NEXT INSP 
DUE 1·26-99 REF NON MEL 193 

Fit Leg 

KDA Y ·tO· KSJU 

Ccrr:::i•;: Action: 

Delay Length 

I Hr. 54 Min. 

ATA 

5211 

ADJUSTED CREW DOOR LOCKING AND OVERCENTER 
ROD. CREW DOOR OPS CHECY.S NOIU-iAL AT THIS 

TIME. 

?lt L~, 

K.R..'iO ·to· KNlliR 

Corrective Action: 

4 Hr.20 Min. 
AT.:.. 

3241 

REMOVED# 1 MAIN WHEEL AND MAIN BRAKE ASSY 
AND INSTALLED NEW BRAKE AND WHEEL ASSY IA W 
DC-8 MIM CH. 32. OPS CHECK OK. 

Fit Leg 

KSEA ·to· KDA Y 

Corr~;~,;tivc Ac;tion: 

Delay Length 

6 Hr. 13 Min. 

ATA 

2912 

REPAIRED HYDRAULIC RIGID LINE PER MIM 29. NO 
LEAKS NOTED. 

33 
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P. e 1 

,Ol:.ff..gg 04:27 PM *COTNEY POl 

.. 
,J ____ <:OTNEY-

COMPANY 

62'10 Heleno Rd., Helene Al 35080 

Phone (20"1) 620-4990 Fax (205) 620-4973 

Mr. Dtve Welch 

Malntena.nec Control 
Em«)' Wor\dw1de AJrl1neJ 

303 Corporate Cent~ Drivo 

VJndalia.. OH 4S) 77 

~-~ave,.-.· 
i 
i 

January 18, 1999 

We have reVf~wed the damaae ~0 the RH Inboard Flap on DousJu oc .. s-73P. N8?0TV. sin 46086 

ne~ Xw 47 and hav~ no ceebnJcal ob,.iections to continued ()~t~OD up to the next achedu1ed uc· 

Check or 3000 hour• whichever comi:.s ftrn. At that tirnt>, the Sap da.mase caused by the tire separation 

and associated c!e'bri1 wiD require rep:1.ir fTOvided the following are not found prior to the melntena.nce 

~~1c: 

• Dents are smooth and &ee ~em crAcks when visually inspected at intervals notedJ (Uld no 

damaae to flap rib near Xw~ 7 is damaged. 

• Inspection to be performed 11tior to next tlisht and ~t least JNt:.ry 7 da)':s therea~er fhr 30 day~. 

Tnspection may be increased t ~ monthly or each "B" coheok after the initial 30 day interval has 

p•ss.d. 
• No flight altowed if c;racks a' o detected without further evaluation. 

• F1ap Assembly may be repla ·,ed to ~liminate inspection on noted alrcraft, but repa)r must be 

acoomptiahed on removed cn1nponent. 

The dama&e to be Inspected consists ~~r four dents located 

f1ear Xw 41 rlb, see flsure. 'JMse de~ ts are on each side 

of the rib. and are orvaryina depths ('l.1S typical with O.S 

maximum). Width- to. depth ratios :1r.e less than 10:1, 

but are smooth due to tire m$%erial ill ·I ~~t. The damage Is 

6utb¢ard of an existing repair, ana rn · ;rack, are 
-· ~t .. r 

propagating &<>m the area at this time· (80, 132 TAT). 

Should you have any questJQns, pt~" ~ do not hesitate to 

~. 
Sincerely, 

J D.J.. 
)JSf :> ,.. 

Detrick P. Seys 

Structures DEll 
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EMERY WORLDWIDE AIRLL'fES 

DELAY SUMMARY 

DC8FLEET 

Tail# 
N994CF 

Discrepancy: 

Aircraft Type 

DCS-62 

Fit Date 

1/5/99 
Fit# 

EB107 

L T WTNG LA.'IDING LIGHT WILL NOT RETRACT. 

CABIN DOOR WARNING LIGHT STAYS ON \VlTH ALL 

DOORS SHUT. 

Tail# 

N994CF 

Discrepancy: 

Aircraft Type 

DCS-62 

Fit Date 

1/12199 

Fit# 

EB341 

(BTB) RUDDER WILL NOT OPERATE FULL TRAVEL 

ON CONTROL CHECK. 

Tail# 

N994CF 

Discrepancy: 

Aircraft Type 

DCS-62 

Fit Date 

1128/99 

Fit# 

EB314 

CARGO DOOR WOULD NOT OPEN ELECTRICALLY OR 

MANUAL. 

Tail # Aircraft Type 

N995CF DC8-62 

Discrepancy: 

Fit Date 

1/17/99 

CARGO DOOR RUPTURE HYD. LINE. 

Tail# Airc:raft Type 

N995CF DCS-62 

Discrepancy: 

Fit Date 

1122199 

Fit# 

EB323 

Fit# 
EB309 

(ATB) AT37000'TIME 1522·2 • #4TCSTARTED 

SURGING FOLLOWED BY LOUD BA.'IG AND RAPID AIR 

CHANGE; DECOJIAJ'RESS!ON • UNCONTROLLABLE • 

DESCe-IDED TO 16006' AM>-RErURNED TO KDEN. 

Fit Leg 

KBSM -to- KDA Y 

Corrective ActiOn: 

January 1999 

Delay Length 

0 Hr.29 Min. 

ATA 

3341 

L T WING LANDING LIGHT CAT 'C' MEL NUMBER 33-7 

DUE 1-15-99 DMI #901012. (CLOSED DAY, 1-9-99): 

REMOVED & REPLACED LEFT WING LANmNG LIGHT 

ASSY, OPS CHECKS GOOD. THIS CLEARS DMI 901012. 

PLACARD REMOVED. CABIN DOOR WARNING 

LIGHT MEL #52-! CAT 'C' DUE l-15-99 DMI #90!013. 

(CLOSED: DEN, 1-8-99): REPOSITIONED R.H. AFT EXIT 

DOOR SVliTCH STRIKER. CABIN DOOR W Afu'IING L T 

OPS CHECK NOR.\1AL. THIS CLEARS DMI #90!013. 

PLACARD REMOVED. 

Fit Leg 

KEWR -to· KDA Y 

Corrective Act1on: 

Delay Length 

Cancelled 

ATA 

2721 

REMOVED A.'ID REPLACED FLAP-TO-RUDDER THROW 

CABLE RUN NO. 128A AND RIGGED. OPS CHECKED 

GOOD lAW DC-S MiM 27-50 

F!tLeg 

KDAY -to- KBOS 

Corrective Action: 

Delay Length 

0 Hr. 44 Min. 
ATA 
5234 

TRANSFER TO NON MEL LIST 11257. (CLOSED: BSM, 02-

01-99): FOUND KINK.CU HOSE., REMOVED&. 

REPLACED ACTUATOR UP LINE. OPS CHECK 

NORMAL. THIS CLEARS NON-MEL #257. PLACARDS 

REMOVED. 

Fit Leg 

K!Y1SP -to- KDA Y 

Corrective Action: 

Delay Length 

0 Hr. 40 Min. 

ATA 

5234 

REMOVED AND REPLACED FLEX LINE ON MAlN 

CARGO DOOR WITii SERVICEABLE FLEX LINE. OPS 

AND LEAK CHECK GOOD. 

Fit Leg 

KDEN -to· KDA Y 

Corrective Actio~: 

Delay Length 
4 Hr. 47 Min. 

ATA 
2131 

FOUND ~4 TIC DUCT SI:!'I:RA TED ABOVE TRUMPET 

TUBE. RESECURED DUCT. OPS A."'iD LEAK CHECK 

GOOD 0:--1 GROUND. 

36 
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.,I' 
EMERY WORLDWIDE AIRLINES 

DELAY SUMMARY 
DC8FLEET 

Tail# 
N964R 

Discrep:111cy: 

Aircmft Type 
DCS-63 

Fit Date 
2126/99 

Fit II 
EB038 

#I COMM RECEIVER BELIEVED TO BE WEAK, 

Tail# 

N964R 

Discrcp:111cy: 

Aircraft Type 

DCS-63 

Fit Date 

2127/99 
Fit# 

EB037 

ON PREFLIGHT, FOUND FUEL LEAK RT WING ROOT 
FORWARD EDGE. 

Tail# 

N990CF 

Discrepancy: 

Aircraft Type 

DC8-62 

Fit Date 

2/4/99 
Fit# 

EB737 

ON PREFLIGHT, FOUND LEAK ON HYD LINE FOR 
STAND RV RIJDDER. 

Tail # Aircraft Type 
N993CF DC8-62 

Discrepancy: 

Fit Date 
2123/99 

Fit# 
EB026 

CAPTAINS AND F/0 KICK. PANELS MIS.SINO. FlO OZ 
MASK EXHALE VALVE STUCK OPEN. CAPTAIN 02 
MASK MISSING FOREHEAD STRAP. 

Tail # Aircraft Type 
N993CF DCS-62 

Discrepancy: 

Fit Date 
2126/99 

Fit# 
£8234 

114 ENGINE Bl-DUCT HAS DELAMI"NATION IN OUTBD 
FWD SECTION. 

Tail# 
N993CF 

Discrepancy: 

Aircraft Type 
DC8-62 

Fit Date 
2127/99 

CARGO DOOR WON'T OPEN - CHA TIERS. 

Fit; 

EBI03 

Fit Leg 
KDA Y -to- KORD 

Corrective Action: 

February 1999 

Delay Length 

6 Hr. JO Min. 
ATA 

2321 

TRANSFERRED TO DMIIID663607!-0576 lAW MEL 23-J 
CAT 'D' DUE DATE 6-26·99. PLACARD INSTALLED. 

Fit Leg 

10\ TL -to- KDA Y 

Corrective Action: 

Delay Length 
C:tncc!kd 

ATA 

2810 

REMOVED & REPLACED DRAIN MANIFOLD SUMP 
lAW DC-8 M/?-1 28-10-5. OPS LEAK CHECKED 
GOOD. 

Fit Leg 

KBOX ·to- KIND 

Corrective Action: 

Delay Length 

0 Hr. 53 Min. 
ATA 
2912 

DEFERRED TO NON MEL LIST 685002-0036 lAW lv!IM 
~HAP. 7. (CLOSE Do IND ?..4.99)· FLEX UNE 
INSTALLED. LEAK CHECKS OK. OPS CHECKS OK. 

Fit Leg 
KDA Y ·to- KSEA 

Corrective Action: 

Delay Length 
0 Hr. 44 Min. 

ATA 
2510 

INSTALLED FlO'S AND CAPTAINS KJCK PANeL, NO 
DEFECTS NOTED. REMOVED & REPLACED FlO'S 02 
MASK, OPS CHECKS GOOD, NO DEFECTS NOTED. 
REMOVED & REPLACED CAPTAINS 02 MASK, OPS 
CH£CKS GOOD, NO DEF£CTS HOTED. 

Fit Leg 
KDA Y -to- KDFW 

Corrective Action: 

Delay Length 
0 Hr. 30 Min. 

ATA 
7112 

REMOVED & REPLACED #4 ENG RJH MAINTENANCE 
DUCT. NO OTHER DEFECTS NOTED. 

Fit Leg 
KDA Y -to· KBSM 

Correcti~·e Action: 

Delay Length 

0 l:!r. 40 Min. 
ATA 
5234 

CYCLED DOOR SEVERAL TIMES, CARGO DOOR 
LOCKS FOUND TO BE CATCHING ON BALL ~t~ T. 
RECONFIGURED EXISTING PATCH. DOOR OPS 
CHECKS OK AT THIS TIME. 

r
- _..., ,--. ·-·- .. ,. 
. .. ..· ...... .. 
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EMERY WORLDWIDE AIRLINES 
DELAY SUMMARY 

DC8 FLEET 

Tail# Aircr:~n Type 
N994CF DCS-62 

Discrepancy: 

Fit Date 
2!2J99 

Fit# 
EBJOJ 

ON PREFLIGHT W ALKAROUND, FOUND FUEL LEAK 
COMING FROM TOP OF RlGHT WING. 

Tail# 

N994CF 

Discrepancy: 

Aircraft Type 
DCS-62 

Fit Date 
2!2J99 

Fit# 

EBI 14 

ON FAA WALK AROUND, FOUND i\1AIN CARGO DOOR 
SAFETY LOCK ENGAGEMENT ROD BENT. 

Tail # Aircraft Type 
N994CF DC8-62 

Discrcpilllcy: 

Fit Date 
']}5199 

Fit# 

REFERENCE NON·MEL #262 GANG BAR LOCK PINS 
REMOVED DUE TO DA.i\1AGE OF BAR. 

Tail# 
N994CF 

Discrepilllcy: 

Aircraft Type 
DC8·62 

Fit Date 
']}6199 

Fit# 
EBII7 

PREFLIGHT INSPECTION REVEALED ASUMETRlC 
FLAP CONDITION: LEFT FLAP DOES NOT APPEAR TO 
SEAT. 

Tail # Aircraft Type 
N994CF DC8-62 

Discrepancy: 

Fit Date 
2/10199 

Fit# 

EB107 

FUEL LEAK AT #4 PYLON AFT, NEAR REVERSER 
COWL STINGER, PYLON PNEUMA TIC DUCT REMOVED 
FOR OTHER MAINTENANCE. 

Tail# 
N994CF 

Discrepancy: 

Aircraft Type 
DC8·62 

Fit Date 
2112199 

Fit# 
EBJ41 

MAI"N CARGO DOOR WAR..'ii"NG L!GI-IT WOULD l'OT 
EXTINGUISH. 

Fit Leg 
KBWI ·to· KDA Y 

Corrective Action: 

Delay Length 
Cancelled 

February 1999 

ATA 
2810 

REPLACED 2 EACH NUT PLATES #4 AL T INBD TOP 
FUEL PANEL NO LEAKS NOTED. 

Fit Leg 

KDA Y ·to· KBWI 

Corrective Action: 

Dd:~y Length 

0 Hr. 58 Min. 

ATA 
2552 

PLACED ON NON-MEL #26 I. (CLOSED: KDA Y, 02-05· 
99): . FABRlCA TED NEW CARGO DOOR SAFETY LOCK 
ROD. 

Fit Leg 

KDA Y ·to· KDA Y 

Corrective Action: 

Delay Length 
Cancelled 

ATA 
5234 

INSTALLED 12 EACH BOLTS IN PLACE OF LOCK PINS 
lAW EWA M/M CH. 3 PG. 85. NON-MEL #262 STILL 
OPEN. (CLOSED ']}5/99 KDA Y) REPLACED CARGO 
DOOR LOCK MECH GANG BAR OPS CK GOOD 

Fit Leg 
KEWR -to· KEWR 

Corrective Action: 

Delay Length 
I Hr. 16 Min. 

ATA 
2751 

INSPECTED LEFT FLAPS LINKS AND ACTUATORS. NO 
FAULTS NOTED. GAPS ARE WITHIN LIMITS PER 
UNITED AIRLINES SERVICE TIPS M/M 27-51·05. 

Fit Leg 

KBSM ·to- KDAY 

Corrective Action: 

ATA 

i: i! 

REMOVED & REPLACED PYLON FUEL PIPE ASSY lAW 
M/M 73·10-4. LEAK CHECK NORMAL REINSTALLED 
PNEUMATIC DUCT. LEAK CHECK NOR..\IAL. 

Fit Leg 
KEWR ·to· KDA Y 

Corrective Action: 

Delay Length 
0 Hr. 53 Min. 

ATA 
5234 

r:OUNO UJ LOCK PI"N DAMAGED. REPLACED WITH 
NAS BOLT lAW EWA M/}.-1 CHP. 3 PG 85. CARGO 
DOOR LOCKED MANUALLY. #3 DOOR LOCK AND 
CARGO DOOR LOCKING DEFERRED TO NON-MEL 
#N746912l-033J. (CLOSED: EWR, 2-16-99): REMOVED 
BOLTS REPLACED BOTH FEW AND AFT TORQUE 
TURDES REINSTALLED LOCKING P~S. MAIN CARGO 
DOOR SYS OPS CHECKS PER ROSENBALM CARGO 
DOOR MANUAL 

:.--..: 
0 

•""'I • l 

:" ·' - ... '* 

~ ' ·, . 
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4 Vftf . fflvf 
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a DELAY CODE LOGS STATION 1 2 3 4 APU 
1 ('? 0 7 ~ --t[" IV t-..7: 
2 1"-' v 
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4 
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1- ~.Jb fJ eT TvrJ 
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IY\ •.<:.S "J~ J: A <J.I' ,..1 c"t'S '· 

3 . rr 1(M) loo FAA- L 1Ait A.f!o<J,..,J.. c:-r,,. '~ Sa .. le>mf 3. I ~/e.( A{<&I S. t. l"ou,...J .5h"l()K.e k...tn e~"'"" lt/z.ltt; ~'1\41 11..51.5( 
,,.J,Jtr ~];:Is J &..J. ~e fu ~I'"l ~ t:,.. bun I'.~ JJof St'e./e,~ AS. Q ~(3, J\r-e.A 

" e~o.\ '" error~ 
4. p 1(M 1 1 o "' r- A 1\ /rJ !>? n.~.>r"...t .... - r/t>/.,;J ~ kPic,+~~\ \--.dt._ 4. I "Pk c..eJ c-,J fJatJ 1'1r'L '1.?/...v £ww.4 I"C./zm IK1>4~ I zss.9S 
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s. P 1(M) lou tPl'r 11"~? 1.-.J~?ed·dt JJvh:.l~ .... C~lC1o 5. I "Pt,crd OA.J NPIV .IY1£L '/.-9/"'"' E~v-u~ IZ/zhf ~PN lz~Lr6 
.:ib~o( bAwc:-. t\A( f..;)\t:~ v.l ·~rll'"' Cve!'·~'"'IJ•'"'~ o.t: b.lb Am!YI I' J,r. ? 3 A? ¥-~ -A.NJN ~n 1!.-L 2 63 
AI l...llc:..v.. ·y,.-l ? .. Jv·l- Pm·..l+.> I 

6. P (Mj 1 tnth..> CA~C.,t -:D.-.ur (--.Awb Bfllt lu._'L ";:=\~ s. I Jf'J.Sk/le.J ll £'A- L:::J/5 " "?1&.£.-e of.- VI:Jfqq _VIDJr-/13CJ!jJ.CJ 
\:), ~ u:. ""'.) «A.>~~\ '\ 4~"' f: \oJ toJ/r t1 ra u-1 t- ""I"' r \...."\)_ ~ ~h X:S'" I c. .. ,(. t:>l t-'.5. 1-c .S euHe. M·<lt'-' C4fU.:n buvr d A lw i£w.w,f Atn#l 

C-h 3 <pc.:..,~ ,<1[" -r-·L::::.,d_:f.- .~<;1) c;-6 
NO. PART NOMENCLATURE PARTNO.OfF SER.NO.OFF PARTNO.ON .. ·. SER.NO.ON ,.. POS. 

IA21..-t.CJ \..) e\ ~76633:> JJstJ (ii;"' F-\JA -Z...SUb..3-vU tJ5tJ ~ l.Yf-wl) 

·--- ---· --- ·- .... ··------ --------------------- ... -----· .. -

\ AIRWORTHINESS RELEASE AIRCRAFTTIME/CYCLES . , •·,:11 ... INS READOUT 

C~IECK C/W: ~ STATION: ry_:_~~~ PREVIOUS LANDIIIGS . TOTAL'.·: ~ 1-DIST. 2-DIST. 3-DIST. 

J ;;u:_.L/7 J-\-z._\~~\ 
LANDINGS THIS PAGE b LANDINGS JJnt.f7 DATE: CEAT. NO.: ; -~ '.'., I'• 1 

. . . ~· . ·.. . . .. ,· y . GMT TIME: . AUTtLS~: ~ \ PREV.AIC 

4644/-/:3/ 
FLT.HitS. 

6:Lf. 
TOTALAIC 

,:,c"lll ~ FLT.HRS. THif!PAGE FLT,HRS.·,' (o5 (Q~ 4- "31 i. "':~:"~ ... •. ' ; ' i ~: 

DISC. OR MAINT. ACTION c;ARRIED FWD TO: BOCK CHANGED NEW LOG PAGE NC: l CAPTAIN.'S SIGNATURE 
~-

LOG PAGE DIST. 1. ORIGINAL WHITE- MAINTENANCE 2. WHITE COPY - OPS (SEND WITH TRIP ENVELOPE) 3. PINK COPY.- RETAIN IN BINDER 



FT MAINTENANCE LOG 
AIH·IIO!l2 ( 10/97Jlllho U.S.A. 

.:==:EI 
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A C11FcOMIWiY 

-~-1 FLT - I DATE --rtF .STATiON .. GMT I BLOCK 
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EMERY WORLDWIDE AIRLINES 
DELAY SUMMARY 

DCB FLEET 

T01illl 

N994CF 

Discrep:mcy: 

Aircr:1ft Type 

DCS-62 

Fit DOlle 

2112199 

FlO'S HSI AND CAPTRJvfl FLAG TN SIGHT. 

T01illl 

N994CF 

Discrep:mcy: 

Aircraft Type 

DCS-62 

Fit Date 
2119/99 

Fit II 
EB109 

Fit# 

EBI09 

CARGO DOOR LIGHT CAME ON. VISUAL I'NDICATED 
LOCKS ROLLED BACK AND DOOR POPPED OPEN. 
THIS INDICATION OCCURRED AFTER DOOR WAS 
CLOSED AND VISUAL CHECKED DOOR CLOSt:D 
I'NDICATOR rND!CATED LOCKED. 

Tail II 

N994CF 

Discrep:mcy: 

Aircraft Type 

DCS-62 

Fit Date 

2125/99 

Fit# 

EBIIO 

UNABLE TO LOCK CARGO DOOR. CAPT AI'NS M!C 
I'NOP. 

Tail II Aircraft Type 

N994CF DC8·62 

Discrepancy: 

1
FitDate 

2125/99 

Fit# 

EB031 

II I ANTI-ICE LIGHT ON, SWITCH OFF. REMAINS ON 
AFTER SEVERAL CYCLING TRYS. 

Tail II 

N995CF 

Discrepancy: 

Aircr:1ft Type 

DCS-62 

Fit Date 

215199 

Fit# 

EB113 

VHF# I DOES NOT TRANSMIT AND DOES NOT 
RECEIVE ON ALL FREQUENCIES. 

Fit Leg 
KDA Y -to- KDA Y 

Corrective Action: 

Delay Length 

C01ncelled 

February 1999 

ATA 
3422 

RE~!OVEO A..\10 REPLACED #2 INSTRUMENT AMP. 
OPS CHECKS GOOD PER DC-S M/M CHAP. 34. 

Fit Leg 
KDEN -to- KDA Y 

Corrective Action: 

Delay Length 

3 Hr. IS Min. 
ATA 
52JO 

TRANSFERRED TO NON-MEL IIN7183011-045J MAI'N 
CARGO DOOR MANUALLY CLOSED AND LOCKED. 
OK FOR FLIGHT. C!B PULLED. PLACARD 
INSTALLED. (CLOSED: DAY, 02·20·99). REPLACED 
FORWARD MAIN CARGO DOOR TORQUE TUBE 
RJGGED SYSTEM. OPS CHECK GOOD. REPLACED 6 
EACH PAWS .. OPS CHECK GOOD. 

Fit Leg 

KDA Y ·to- KDA Y 

Corrective Action: 

Del:~y Length 

1 Hr. 01 Min. 

ATA 

5234 

CARGO DOOR: TRA..\ISFERRED TO NON-MEL 7 I 83151· 
0544 MAIN CARGO DOOR MANUALLY CLOSED & 
LOCKED OK FOR FLT CIB PANEL. PLACARD 
I'NST ALLED. (CLOSED: DAY 2·25-99): ADJUSTED 
SWITCH M5 lAW POS MAI'N CARGO DOOR MANUAL 
OPS CHECKS GOOD AT THIS TIME. THIS CLEARS NON 
MEl. #71 SJ t S 1-054·1. PL.ACARD REMOVED. MIC: 
REMOVED & REPLACED CAPTAINS MICROPHONE. 
OPS CHECKS GOOD. 

Fit Leg 

KFLL -to- KDA Y 

Corrective Action: 

Delay Length 

1 Hr. 59 Min. 

ATA 

7512 

REPLACED RJGHT ENG ANTI-ICE VALVE LIGHT AND 
VALVE. OPERATIONS OK. 

Fit Leg 

KBWI ·to· KDA Y 

Corrective Action: 

Delay Length 

Cancelled 

ATA 

2321 

PERFORMED OPERATIONAL CHECK OF ALL VHF 
SYSTEMS RADIOS. CHECKS GOOD IN ALL PHASES 
lAW DC-8 M/'M. 

,. : : 
i : ~ 
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FLT DATE 
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• 1 '~ 
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~~ltjr. T MAINTENANCE LOG WDRL.DtNiut... / 5 1183-01 
ACFT.NO. 'T. TYPE 

AIR.()()9~, .fllllhoU.S.A. 
A CIJI' COWMNY RRXA N l~·"l CF I rx_ 8 -<.02 

I~ FLT DATE STATION GMT ./ BLOCK GlMT V FLT. FUEL DATA DE-ICE CARGO DATA 

FROM TO OUT /IN/ f HOURS I Ol'F o¥ HOURS UPlifT (USG) OPART (LBS) ARRIVAl (LBSI GAL'S CARGO MAll 

1 (I-t 102/q ((/ V<D&I - v(.../1 ./, v / 2/l£1 ~-n.o 0 /'( :._'·>"i'6<J (jp· 

2 J] I I (f) f I ..--1 
3 }\...../ 1\-f. y v 
4 JIV /If t I / 
L DEPT. DELAY TRAIN. FL TS! 1/ OIL /4DD ./ !d p CREW EMP# T.O. LOG A/P CREW EMP# 
E 
G DELAY CODE LDGS STATION 1 2 3 ....... 4 APU 

1 Uf (/f t2J ~ ;/ .. ,, ~f!.f'.ITC:N /). ,..l')q<ol 
2 / G2 N•ct.J::.t.-, R (d-/2<£)_ 

- c . ., Fm tvuJbi(Jr:E OP.>YYB 3 / ..JJ 
I / 4 
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EMERY WORLDWIDE AIRLINES 
AIRCRAFT MAINTENANCE MANUAL 

XIV. DC-8 ROSENBALM CARGO DOOR INTERIM REPAIR 

A. General 

The following procedure outlines the use of certified NAS bolts as an interim 

installation in place of lockpins to facilitate aircraft departure when spares are not 

available. In all cases where NAS bolts are installed in place of lockpins, 

Maintenance Control is to be advised so that permanent repairs can be 

scheduled at the next qualified maintenance station where parts are available 

and mechanics on duty. The Rosenbalm Doors have twelve (12) lockpins (See 

Figure 1). The bolts may also be installed when lockpin mechanism is defective. 

B. Policy 

Only aircraft certified NAS hardware will be used for this interim installation.. A 

log book entry will be required on the outgoing log page every time bolts/lockpins 

are removed/reinstalled and the flight crew is verbally notified. 

C. Procedure 

AprilS, 1999 
Revision 19 

1. Remove damaged/bent lockpin(s) per applicable maintenance manual. If 

lockpin mechanism is defective remove all twelve (12) lockpins. 

2. Inspect main cargo door latching mechanism to ensure serviceability of 

all components. 

Note: Aircraft load may require adjustment to facilitate bolt installation. 

All efforts should be coordinated with operations. 

3. Close and lock main cargo door, ensure remaining lockpins are properly 

set. 

4. Install one of the following bolts to replace damaged pin, NAS 11 06-46, 

NAS 1126-46, NAS 6206-46, NAS 6706-46 or with NAS 1 021-N6 nut. If 

all twelve lockpin were removed due to defective lockpin mechanism. 

Install specified bolts and nuts in all twelve (12) positions. 

5. Make a log book entry indicating compliance with this procedure and 

position of bolt installation, notify flight crew and Maintenance Control. 

When removing bolts and installing lockpins follow applicable 

maintenance manual procedures and comply with Step 5. 

Chapter 3 
Page 85 





2.08.02 

The RASIP team reviewed the RRXA Non-MEL Deferral List (Computer). The 
following items were deferred on Non-MEL which does not ensure RRXA is 
following their approved maintenance program as described in the RRXA 
Maintenance Manual: 

A. An alternate static system was deferred on log page # 6803-20 on 11-12-98 
at KMSP. The sump jar was broken and static line was capped off. The 
deferral did not reference a maintenance procedures as the basis for deferral 
nor have any restrictions. 

B. Main cargo door, N-950R, was deferred on Non-MEL # 236 on 1-28-99. The 
door would not stay open and the hydraulic system had to be manually 
pumped to maintain it open. 

C. Aircraft N959R, had the following items on the Non-MEL: 
1 . The #3 Thrust Reverser translating ring finger seal has five inch 

section mi:s:sing at 7 O'cloc.k position. 
2. L/H forward static port was missing decal . 
3. The D-Pit door had been dented with no reference. The Fwd sill guard 

was missing. (Read finding 2.03.01) 

D. Aircraft, N8091 U, had the L/H wing inbd slot seal deteriorated and the 
smoke curtain velcro and tape dislodged from bottom and side on the Non
MEL. 

E. Aircraft, N606AL the 9G net mount holes in gill liner were not sealed. This 
was discove~ed by the RASIP Team. 

F. Aircraft, N957R, ses~:::-~ ::-~ --" ':' ~ra•r-: ':-':lsi~ions # 3 ?~~~ "·· .....,,,:'3d 
(would not hold the pin in) and the smoke barrier has two spots where the 
velcro does not adhere; pos 11 & 12 O'clock. 

G. Aircraft, N832AL, The #2 engine rubber boot located on drain mast was 
eroded and the fwd sill guard was missing. 

H Aircraft, N792FT, the aft sill guard was missing and a ball was missing from 
the ball mat adjacent to the main cargo door. (This was found on the RASIP 
inspection) 

FAR 121.367; 121.369 



2.08.02 RRXA RESPONSE 

A. The discrepancy was for the sump jar at the end of the drain line being broken. Capping this line in no way affects the safe or normal operation of this system. It is purely for draining any moisture accumulation from the system. The alternate static system was operable Rnd sump jar only ple~ced on Non~MEL. 
The log page referenced on the RASIP Inspection is for Aircraft N8091 U dated 3/18/98. This was incorrect. The log page record was 6863~20 for Aircraft N994CF. 

Attachments 1. Log Pages 6803~20 and 6863.20 
B. The discrepancy in the log book by pilot did not state that the manual override system was used. The door was deferred per Emery Worldwide Airlines Maintenance Policy & Procedures Manual chapter 3, item 01. This discrepancy did not affect the airworthiness of the aircraft. The locking/latching mechanisms were not defective. This deferral was cleared on 02/08/99. ~ doe!': not consider this to be a finding. 

Attachments 

c. 
Attachments 

1 . Log pages 7524-02 and 7800~07. 

2. Copy of Maintenance Policy & Procedures Manual Chapter 3, Page 18~22 Deferral Procedures. 

1. Per SRM 71 ~ 1 ~0 this damage was found to be negligible and deferred. EWA Maintenance Policy and Pror.edures Manual Chapter 3 Deferral Procedures. It is a rub strip and having a small piece missing does not affect the thrust raverser operation. 

2. The discrepancy shows this was dateriorated. A new decal has been ordered. 

3. The damage was assessed as negligible per DAC OC-8 SRM 52~1~0, Paragraph 1, Page 1. 

4. The sill guards are only used for loading/unloading of main cargo. They have no airworthiness connotations, and were placed on Non~MEL per DC-8 MEL/COL Manuallntro Page 01-0-1, Item (2). EWA Maintenance Policy and Procedures Manual Chapter 3, Page 18, Item 01, both FAA accepted manuals. 



2.08.02 RRXA RESPONSE (continued) 

Attachments 1 . Copy of DAC SRM 71-1-0 Page 1 

2. Log Page 6910-07 Non-MEL deferred maintenance 

item. 
3. Copy of DAC DC-8 SRM 52-1-0. 

4. EWA MEL/CDL Manual lntru, Page 01-1-1. Letter 

from Boeing Company Service Engineering Customer 

Support. 

EWA does not consider this to be a finding. 

D. These items were entered in the Non-MEL in accordance with EWA 

Maintenance Policy & Procedures Manual, Chapter 3, Page 18, Paragraph D, 

Item 1 . We feel that these items have no airworthiness connotations. EWA 

does not consider this to be a finding. 

Attachments 1. L/H Wing inboard slot seal deteriorating. 

a. This item was transferred to Non-MEL 

12-28-98, on Log Page 7112-25. 

b. This item was cleared by Tennessee 

Technical Services on 1-04-99. See 

attached Non-Routine #5035. 

2. Smoke curtain velcro and tape dislodged from 

bottom and side. 

a. This item was transferred to Non-MEL 2-2-99 on 

Log Page 7229-6 Item #2. At the same time, 

the cour·::· ~::-:::ts ws~·: g:;~:.-ed in MEL on 

Number 902012 and placards were installed. 

b. On 2-2-99 both items V/er~. ·:!:;;-~:!. S=::: Log 

Page 7229-18 Items 3 and 4 for corrective 

actions. 

E. During the FAA RASIP inspection Aircraft N606AL was reported to have 

formed panels missing from the 9G Barrier net attach fittings. To correct this 

problem a temporary repair was installed on gill liner on Log Page 7399-24 

a11d this item placed on Non-MEL #29. These items were researched in the 

IPC and could not be located per effectivity. On February 5,1999, Quality 

Control faxed Mr. Marcus Brown of Boeing, Long Beach Div. Service 

Engineering, a request for help locating these parts. Please see the attached 

letter of response from Mr. Dave Washke, (acting) Airline Support Manager 

for the Boeing Company Service Engineer Customer Support. Quality Control 

faxed Mr. Mark Hansen/Washke the information he requested to research 

these drawings for PIN's for the 9G net close out panels. 



2.08.02 RRXA RESPONSE (continued) 

While waiting for this information to arrive, Quality Control will develop a 

Fleet Campaign Directive to inspect EWA's fleet of aircraft requiring these 

panels. Quality Control will also develop a method to seal these areas off 

until the panels arrive for installation, if required. 

Attachments FCD A25-19 

F. A/C N957R roller tray in #11 position was placed in Non-MEL #316 Log Page 

7516-10 on 2-3-99, using EWA Maintenance Policy and Procedures Manual, 

Chapter 3, Page 18, see attached log pages and non-routine. Roller Tray in 

#3 position was placed on non-routine at Tennessee Technical Services for 

repair. See Non-Routine Number 6500 attached. Smoke barrier was placed 

on Non-MEL #317 on aircraft Log Page 7516-1 0 on 2-3-99. This aircraft is 

parked at Tennessee Technical Services at this time. The aircraft will be 

repaired for lease return. EWA considers this to be no finding. 

G. F:mery Worldwide Airlines is in the process of change over from EWA-01 to the 

Merit System for tracking MEL/COL's and Non-MEL. On A/C N832AL the 

following discrepancies were noted in the computer. 

Discrepancy: Engine Number 2 rubber boot located on drain mast eroded. 

Corrective Action: This item was placed on Non-MEL list, Non-MEL Number 5 

on 10-24-98, Log Page 7258-04. See attached log page. EWA considers this to 

be no finding. 

Discrepancy: Forward sill guard missing. 
Corrective Action: Our records indicate that the sill guards were entered on the 

Non-MEL list on 2-26-99, Log Page 7780-06, Item Number 2. At this time the 

MEL/COL and Non-MEL listing is being reviewed for accuracy. EWA considers 

this to be no finding. 

H. A/C N792FT 

1. Placed aft sill guard on Non-MEL 2-2-99, in accordance with EWA 

Maintenance Policy and Procedures Manual, Chapter 3, Page 18. See 

log page attached. EWA considers this to be no finding. 

2. Entered in Non-MEL in accordance with EWA Maintenance Policy and 

Procedures Manual, Ch:=~pter 3, Page 1 8. EWA considers this to be no 

finding. 

NOTE: Please note that at time of this inspection, the aircraft was out of service, 

and EWA Maintenance was performing a service check on this aircraft. See Log 

Page 6719-21 for sign off. This log page is with Item 2.03.01 finding. 
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A Cf1F COMPANY 

Mr. Nicholas Pearson 
Principal Avionics Inspector 
San Jose International Airport 
1250 Aviation Avenue, Suite 295 
San Jose, CA 95110-1130 

Dear Mr. Pearson: 

April 2, 1999 

This letter constitutes Emery Worldwide Airlines, Inc. (EWA's) initial formal response 
to your letters of investigation (99WP150038, 99WP150037 and 99WP150008) 
addressed to EWA's President and Chief Operating Officer, dated March 18, 1999. 

As per our previous discussion March 24, 1999, at your office, EWA will respond to 
these letters with the formal RASIP response. 

Thank you for the descriptive letters. We have been working on the RASIP findings 
since receipt, and are nearing completion. 

Please calf if you have any questions. 

TMW/csh 

Attachments 

cc: Kent Scott 
Rene' Visscher 

303 CORPORATE CENTER CAlVE. VANDALIA, OH 453n 

Sincerely, 

Thomas M. Wood 
Director Quality Control 



U.S. Department 
of Transportation 

Federal Aviation 
Administration 

March 18, 1999 

San Jose Flight Standards District Office 

CERTIFIED-RETURN RECEIPT 

Mr. Kent T. Scott 
President and Chief Operating Officer 
Emery Worldwide Airlines 
One Emery Plaza 
Vandalia, OH 45377 

Dear Mr. Scott: 

File No. 99WP150008 

San Jose International Airport 
1250 Aviation Avenue, Suite 295 
San Jose, CA 95110-1130 
Phone: (408) 291·7681 
FAX: (408) 279-5448 

This letter is in response to my action item of our meeting in Los Angeles on March 15, 1999 and 
to the request received from Mr. Tom Wood, dated March 11, 1999. This letter pertains to the 
FAA Letter of Investigation, dated March 4, 1999. This EIR was previously issued to Emery 
Worldwide Airlines on December 2, 1998. This file has. been expanded to Include Items that were 
discovered due to the results this office received from the Western Pacific Regional Aviation 
Safety Inspection Program (RASIP) conducted the week of February 1 through 5, 1999 and to 
include items reported in Fleet Reliability Reports. 

During the RASIP Inspection it is alleged that EWA has improperly deferred several items in 
accordance with 8NA's Minimum Equipment List (MEL) and Non-MEL procedures. Specifically, 
all aircraft Non-MEL discrepancies identified in RAS!P findings 2.08.01 and 2.08.02 may be 
improperly deferred. In addition, it was discovereC: :;-:;·::;:~.;"' ~:o·.·'="· of the Se;Jtember 1998 
through February 1999 Fleet Reliability Re;:::.-:s that several additior;.: ;::;;:ms may have been 
deferred improperly (See attachment). This MEL and Non-MEL action may be contrary to the 
Federal Aviation RegulationG. 

This letter is to inform you that this matter is under investigation by tha Federal Aviation 
Administration (FAA). We would appreciate receiving any evidence or statements you might care 
to make regarding this matter within 10 days of receipt of this letter. Any discussion or written 
statements furnished by you will be given consideration in our investigation and any subsequently 
prescribed sanction or corrective action. If we do not hear from you within the specified time, our 
report will be processed without the benefit of your statement. 
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EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

c. Category C 

Category "C" items in this category shall be repaired withil1 ten . 

(10) consecutive calendar days (240) hours (Z time), excluding 

the day the malfunction was recorded in the aircraft maintenance 

record/log book. For example, if it were recorded at 10 A.M. on 

January 2611\ the 10 day interval would begin at midnight the 26th 

of January and end at midnight February 5th. 

d. Category D 

Category aD" items shall be repaired within one hundred and 

twenty (120) consecutive calendar days (2880 hours), excluding 

the day the malfunction was recorded in the aircraft maintenance. 

log and/or record. In some cases, items are listed with the 

number Required being equal to the number Installed. In ,such 

instances the ltem(s) is/are Reauired to be operative. When this · 

occurs, the symbol will be listed in the category column in lieu of 

A, 8, C, or D. In unusual circumstances where the repair. time 

limits described here cannot be met, Emery Worldwide Airlines 

may extend the repair deadline in accordance with the approved 

deferral program. 

Note: The OC-9 MEL 25-13 (Passenger Convenience Items) does not have 

an FAA Repair Interval Category Assignment. Items as listed under 

this MEL system/sequence number can be documented as a Non-MEL 

deferral. 

C. Configuration Deviation List Policy 

An aircraft may be dispatched in revenue service with certain parts such as 

plates and doors removed as specified in the.Configuratlon Deviation List (COL)., 

Where items are grouped under the same Gross Weight (3W) performance 

penalty, whenever more than one item from thl,:; M tii:= ;·,!EL is missing or 

inoperative, the GW performar~~ .:.::·;:;:::':: ::l:-::; :: •. ...,..::.;1a~1.·e. The COL is 

contained in the same manual as the MEL under the heading MEUCDL ManuaL 

The deferral procedures for COL items is similar to the procedure for MEL items; · 

but a category number (A, 8, C, or D) is not required. 

D. Non-MEL Item 

1. Policy i 
, I~ 

As in the MEUCDL, Non-MEL items that have no airworthiness. 

connotations, such as reading lights, window shades, minor corrosion to . 

non-structural parts, galley equipment, etc. While these items do not fall. 

into the requirements of the MEUCDL, EWA has developed a means to 

ensure that these items are corrected in a timely manner. · 

Since these items are non-airworthy, there is no set time interval t~ 
perform corrective action, but by maintaining an accurate list, they can be 

scheduled with routine inspections of specific areas for the most efficient 

and most effective correction. 

October 22, 1998 
Temporary Revision 04 
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EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

2. 
' ; 

Deferral Procedures 

The deferral procedure for a Non-MEL item is the same as for MEL 
items, but a category number (A, 8, C, or D) and Inoperative Equipment 
Placard (ME032) are not required. · 

3. Non-MEL Deferred Items generated as a result of Periodic Check or 
Inspection 

Discrepancies generated and recorded as a result of check/inspection 
requirements may be carried over (deferred) for correction/repair at a 
later scheduled time provided the discrepancy falls into one of the 
following categories: 

a. Equipment items that are non-essential to the continued 
airworthiness of the aircraft, i.e. crew or courier comfort items 
(EXCEPT THE TRASH RECEPTACLE INTEGRITY FOR 
CONTAINING POSSIBLE TRASH FIRES), air conditioning 
distribution items such as air outlets, etc. 

b. Minor secondary structure defects such as dented skin (provided 
internal inspection has ascertained no damage has resulted to 
frames, stringers, attachments, etc.) that are within the limits of 
the manufacturers manuals. 

Note: Before evaluating or repairing any damage to stressed 
aircraft structure, the airframe manufacturer's Structural 
Repair Manual should be consulted for the correct 
evaluation criteria and instiuctions concerning the use of 
the correct tools. methods, and equipment. Scratches, 
dents, dings, scraps, and other aoparently minor 
damage, while sometimes appea;ing insignificant, modify 
the load path through the structur;:: - · ,, :::;;g undesirable 
stress conce.l~;-a~ior.::~. 

c. Interim repairs to secondary structure that are approved by 
Quality Control. 

A full and complete description of any discrepancy will be 
supplied · to Quality Control including dimensions and 
severity of damage. . Pictures will be taken . and 
immediately forwarded to Quality Control if obtainable. 

d. Modifications items - that do not affect the airworthiness of the 
aircraft. 

e. 

October 22, 1998 
Temporary Revision 04 

Appearance items such as cleaning, painting, or interior trim 

conditions (except interior trim that may cause injury if contact. is 
made by an individual or trim conditions that may Interfere with 
the proper operation of seats, exits, or other emergency 
equipment). 

Chapter 3 
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EMERY WORLDWIDE AIRLINES 

MAINTENANCE POLICY & PROCEDURES MANUAL 

f. When a Non-MEL item is entered in the Log Book for temporary · 

replacement of a Rigid Hydraulic Tubing with a flexible hose, a • 

material requisition number for the part on order or to be · 

manufactured, must be entered in the Log Book Non-MEL .item · 

description block at the time of deferral. 

Note: The DC-8 MEL 25·13 (Passenger Convenience. Items) · 

does not have an FAA Repair Interval Category 

Assignment. Items as listed under this 'MEL · 

system/sequence number can be documented as a Non- · 

MEL deferral. 

E. Deferral Procedures 
~·. ··. ·· .. 

The following is a step-by-step procedure for the recording and controlling of log 

and form entries pertaining to deferrable items_ 

1. EWA's Maintenance Control Center must be notified immediately of a .· 

discrepancy requiring deferral, whether it be MEL, COL, or Non-MEL prior 

to flight. 

2. The EWA Maintenance C~~troller will be responsible for reviewing the . 

applicable MEUCDL for any restrictions or follow-up action which may be · 

required by the deferral. 

3. 
' ' 

If it is determined that the discrepancy can and should be deferred~. 

Maintenance Control will enter the discrepancy in the Deferred 

Maintenance Computer Program file under the applicable aircraft and 

assign a category letter (A, B, C, or D if applicable) and control number to· 

the deferred Item. 

4. It shall be the responsibility of the Maintenance Controller to coordinate. 

aliform/log entrieswithther.2o·:::-:-".:.::;s:_. __ ,· .; ::-,: ':": 1 ·-:-··:-":f":"~ight. 

5. It .shall be the responsibility of the Maintenance Co11troller to notify Flight. 

Dispatch as soon as possible by hard copy (Sita, Telex, or TelefCIX) of the. 

conditions of the aircraft including the MEL or CCL chapter nr..Imber/page,. 

deferral control number, category, and due date/time. · · 

Note: The following procedures will be utilized by flight crew when• · 

October 22, 1998 
Temporary Revision 04 

deferring items after the main entry door is closed for block out 

and prior to takeoff. 

1. The Professional Flight Engineer will enter the MEL/COL 

system/ sequence number, i.e. 74-5, on the Inoperative · 

Equipment Placard (ME032) and attach it to the applicable 

inoperative unit or switch in 'the cockpit. 

2. The Professional Flight Engineer will enter the discrepancy' 

in the "Discrepancy" block in the aircraft maintenance log. 

•t., 
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EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

6. 

October 22, 1998 

Note: 3. The Professional Flight Engineer will enter the words 
"Deferred by Flight Crew" and the MEUCDL 
system/sequence number in the wcorrective Action" block 
along with the date, station. and employee number in the 
blocks provided. If the MEL item has a (M) and/or {0) 
"Action Requirement" the professional Flight Engineer will, 
if appropriately certified, perform the function of the 
mechanic for the specific maintenance procedure{s) and 
enter the item{s) in the above corrective action. These 
procedures contained in the MEL must be accomplished. 

4. Immediately upon arrival at a station, staffed by EWA 
Maintenance Personnel, it is the Captain's responsibility to 
notify maintenance of the Flight Crew deferral. 
Maintenance will then contact Maintenance Control to 
have a control number and category assigned to the 
MEUCDL item listed by the Flight Crew. Maintenance will 
then transfer the MEUCDL deferral to the applicable 
deferral section in the front of the log book and add the 
control number to the inoperative equipment placard. 
Maintenance will make every effort to correct. the 
discrepancy and document the sign-off as outlined in this 

section. 

If approval for deferralis obtained, the mechanic will: 

a. Obtain a DMI control number from Maintenance Control for the 
deferred item and enter a statement in the Corrective Action block 
of the aircraft log: Deferred as Ccr.::cl Number in 
accordance with (MEL System/Sequ~r.ce Number , 

Category __ .) ct (CDL System/Seqi.lence Number .) 
or {Non-MEL procedures). The station code, date, and employee 
number mt.;::;~ :::-::::::;r:-:;:;>ar.y :--:-··::r.:t·J'! s ::·"; ::;"'1 ts'.zen. 

b. The discrepancy then must be entered by the mechanic from the 
log page on the Deferred Maintenance Form located in front of the 
aircraft log as follows (reference example MEUCDL or Non-MEL 
form at the end of this section): 

., 

( 1) Block 1 : Category letter and control number 

(2) Block 2: Log page number 

(:3) 

(4) 

(5) 

(6) 

Block 3: 

Block4: 

Block 5: 

Originating date discrepancy was written 

Station discrepancy was written 

Enter original due date provided by 
Maintenance Control 

Block 1 0: Original discrepancy system/ sequence 
number 

· . Temporary Revision 04 
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EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

Note: Reference Flight Restrictions or inspections for t" 

information to the Flight Crew. "-

7. Deferral Placarding 

Complete an Inoperative Equipment Placard (ME032) and attach it to the 
applicable inoperative unit or switch in the cockpit for MEL deferrals: 
Complete a COL Limitation Placard (ME040) and attach it to the 
instrument panel in clear view of the pilot. Non-MEL deferrals DO NOT 
require placarding. 

8. Deferral Authorization Number System Procedure 

MEL Categorv 
(C) 

a. Maintenance Control will be responsible for issuing control 
numbers. 

b. The DMI Control Number assigned by Maintenance Control will be 
formatted as illustrated in the example below. 

Example: C4519223-0001 

Log Page Number 
(4519-22) 

Discrepancy Number 
(3) 

Sequence 
0001 

Note 1: The MEL Category is not required for COL or Non-MEL 
deferrals. 

I Note 2: COL items will be coded first digit with the letter "Z". 

f'. Clearing a Deferred Diac;repancy 
'· 

1. To clear a deferred discrepancy, the mechanic will enter the discrepancy' 
from the DMJ fur:• in the next op.:::.i ci,.;~:::::pa.- :.. · . :·~.: aircraft log 
using the control number. 

2. Clear the entry on the OMI form as follows: 

a. Block6: Enter the extended date provided by Maintenance. · 
Control when applicable. 

b. Black 7: Enter.date when discrepancy was corrected. 

c. Block 8: Enter station where discrepancy was corrected. 

d. Block 9: Enter log page number where discrepancy was : 
corrected. 

3. Clear the discrepancy in the "Corrective Action" block of the aircraft log·· 
with a concise description of action taken. After the correction action . · 

.. --
{ 
\.._ 

entry, enter the statement "DMI control number cleared .. : 
Placards removed." (··-

.... 
. -· ! .·~ 

-------------------------__;_~--_..;;,.;. 
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(J. o<3 .l)'J...C. 
COUGLAS A1RCRAi"T CO., INC 

CC-'l ST~UCTURAI.. IUPAI!t MANUAL 

CLASS:i:FICATION o: D.;:.::.:;;: ( iX' -2 -ALL) 

i~egligi"::lle da:::nage is dar;-.age not suffici-:~:~ly se::-:ous 'to' ::-equire ::-e:::c\·=..:.., 

~e~lace=ent, or splicing of a stnlc~u~al ~e~oe~. Sc~atches, r.~~~S 1 ~:~ss, 

a:-:.0. den-:s fa.ll into this c<atee;o~: . 

. A. Scra~c~es 

T'ne C.a::-..age is negligible if the scratc:: can be :-ou.,ded. out ar:d. pcl:.she:: · .. .-: -:::

out causing a detrimental effect. 

B. Nicks c= Dings: 

The da:r:.:.ge is ne.:;Hs;ible 'if t~e nick c::- ::.ir:.t; ca::; be roimded out =.:16. n::::..::.s::-,e:. 

~.:i thou~ causing a detrir:>~ntal effect. 

:... de~t is negligil:le if it is S';';iOOth, s!-.lllo'\."_. and :t':ree fro::: cracks c:::- e.c:::-a

sicns1 :=.nd \.r:.thou"t r:..d..je .. cent sheared. ::·: .... :"e-:s cr elongated holes. 

2. Repairable Da~age 

Repai:-able Carr~ge is d.ar.Lage that is re:pai:-=..b1e f::-cm an eccno::-~ic standpoint 

........ ; '":hout the aid o.f e)~ten si ve er:gine·:=:-·1:-:~.. ·J:'his t~{Y~ of C2.ma.ge is outl i:1~:. 

the :rep::..:.r section.~. cf ·this rr~n:2a.l ~ 

Damage ::ecessitc::~ing replaceme:1-c is damag'2 tha"C :.s eithe:: ::: e:::e:::iv:: c;o 

allo·,., repair or i.s r.·::lt repai:-able fr:lm a:: econo:nic ste.ndpoir;t. 

E:xter..si -.re engineering :::e~..rork is !'epai r to -:i?.:nage of s1.1Ch co:nplexi ty the. t spe

cific engineering is required. 

1 August 1966 
71-1-0 
Page 1 
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APR- 2-99 FRI 14:10 

1BER: N959R 
~ REF: YW002 

NON MEL DEFERRED MAINTENANCE I'I'EM 

DMT #: 265 DEFERING INSPECTOR: 
CLEARING INSPECTOR: 

REASON: STENC!L FOR LH FWD STATIC PORT IS DETERERIATED 
REQUESTED JFK TO PROVIDE P/N OR ICT# 

MR: 17956 PN: MARK!NG-438 'oESC: PLACARD STATIC PORT 

ACTION TAKEN 

p. 1 0 

ENTERED BY 
RBRIDGES 

TATUS LOG PG 
0 6910-07 
c 7006-15 
c 7006-15 

S'l'A 
KJFK 
KORD 
KORD 

.BY 
38955 
45060 

DATE 
12/29/98 
02/08/99 
02/08/99 

Z TIME 
16:21 
21:43 
21:43 

CLEARED BY ENTERING IN MERIT 
SYSTEM. CONTROL #N6910073-0075 

4 986} 



llhoU.S.A. 

y--' ~· -:T MAINTENANCE LOG 

CARRWD FWD TO: 

LOG PAGE DIST. 1. ORIGINAL WHITE - MAINTE'IANCE 

'LANDINGS 
THIS PAGE 

FLT. HAS. 
THIS PAGE 

cJ.tJ2 .. O::l.C 
6910-07 

TOTAL 
LANDINGS a2J_5:; 

.\ TOTALAIC 
FLT. HRS. '01 ( /Cf I:O Vl 

CAPTAIN'S SIGNATURE 

2. WHITE COPY - OPS (SEND WITH TRIP ENVELOPE) 

---t---+--
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Z)OUGU!I3 Al12ti'.1An' CO., iN't 
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DC-8 MEUCOL MANUAL 

GENERAL 

INTRODUCTION 

INTRODUCTION 

INTRO PAGE 01-0.1 

This MEL is a copy of the FAA approved Minimum Equipment Ust for those DC-8 Aircraft 

operated by Emery Worldwide Airlines. It is prepared and revised jointly by the Operations 

and Maintenance Departments. 

Compliance with the intent of the Preamble and all of the provisions of this MEL is mandatory 

for all flights operated by Emery Worldwide Airlines when dispatching an aircraft with 

inoperative equipment. No deviation from these requirements is permitted unless a "Special 

Ferry Permit" is obtained specifically allowing such Deviation. 

Federal Aviation Regulations (Part 121.303 through 121.359) require certain equipment to be 

operative for a given type of aircraft operation. Paragraph 121.628 provides for Deviations 

from these requirements under certain conditions. Emery Worldwide Airlines Aircraft will be 

dispatched under the use of this MEL per the procedures addressed in this Manual. 

All Compone.nts/Systems on an aircraft fall into one of three basic classifications with regard 

to airworthiness requirements. 

( 1) Units obviously required for aircraft to be airworthy such as Tires, Ailerons, Wings, 

etc. 

(2) Units obviously no:t required for aircraft to be airworthy such as Cabin Trim, Galleys, 

Lavatories, etc. 

(3) Units which do not clearly fall into either of the above classes or for which some 

Deviations from the normal complement of equipment has been approved. 

This MEL contains those items in the Third Classification for which some Deviation from the 

normal complement of equipment has beeri approved to be inoperative at dispatch. 

CONTENT: 

This MEL was designed to include the immediate information that Operations/Maintenance 

personnel need to dispatch/release an aircraft with items of equipment inoperative or 

malfunctioning. Each MEL item li::;ting incorpora.tes the immediate information necessary to 

determine whether an aircraft can be released under the MEL with that item inoperative. 

Each item listed includes all applicable Remarks/Exceptions, Aircraft Operating Limitations, 

FAR Interpretations and those Operational Umitations unique to EWA Operations 

specifications, when required. 

In the case of some inoperative items, the FAA Master Minimum Equipment List for the DC-8 

requires that each Air Carrier develop Special Procedures in order to dispatch with a particular 

item inoperative. Where required, this MEL includes such Procedures and any additional 

notes or information necessary to insure that the aircraft can be dispatched safely. These 

Maintenance and/or Operational Procedures, where necessary, are further broken down to 

incorporate different (types or degrees of) malfunctions of a particular item. 

REV.#20 



02/12/1999 09:37 937-3827735 ! .cu~iNG FSR ILN OH 

O?.oS:P~.C 
! 

From: dse.boeeo~boeing.com 
f'OHfol.D !. MOODY 
Qu .. ity Cantral ~ Aepf~ 

FROM: 'l'HE BOEING COMPANY 
SERVICE BNGINBBaiNG 
CUSTOMS!\ SUPPOM 

M/C D035-0035 
3855 LAKEWOOD BLVD. 
LONG BEACH, CA 90846 
206-544-064~ (PAX) 
32-9430 ('I'I:LBX) 
L1CBB07X (SITA) 
OSE (DIR CODB) 

ATTN: C. H. GII,t.IAM - FIELD SERVICE REP 

EAF-ILN~99-000SRR ~1 FEB 99 
ATA 5100~00 MODEL DC-8 
DC- 8 CARGO LOADING . SYSTEMS 
REF /A/ EAF-ILN-99~0003TR /C/ 

/B/ SRM Sl-l-0 PAGS 1 

Ail -I~ 
o-n-~.,..,. 
Gll*i&llfilf*S 

lD, YOUR REF /A/ ASI<BD FOR BOEING '1'0 ADVISE NHA'r TYPE OF 

STRUCTURE (I .E. PRIMARY OR SECONDARY) COMPRISES THE DC•8 CARGO 

LOADING SYSTEMS. 

THE CARGO LOADING SYSTEM HARDWARE IS NOT STRUCTURE PER SE. IT 

BXI S'rS TO ACCOMMOJ:iAT:l:i 'l1i$ AIRZ~;:::;' s p;.,-.n,.o;.;r;, .A.:.""T.D :OO!!!S NOT SERVE 

ANY STRUCTURAL PURPOSE AS FAR AS THE AIRfRAME IS CONCD.NED. 'I'HB 

CAP.GO LOADING SYSTEM :: :"' !iO Z.~C~ :::;:;::-~?.z:; S'l'RUCT"'~.o'"?..Z TS:AN IS A 

l;'ASSaTGD. SUT OR COATROOM IN A . PASSENGER AIRPLANE. . 

TO PtJ'l' I'I' ANOTHER WAY, IF AU, THS CARGO LOADING SYSTEM HARDWARE 

WERE REMOVED THB AIRPLANE WOULD BB NO LESS STRUCTO!ULLY SOUND 

'I'HAN I'l' WAS BEFORE. . 

I HOPE THIS ANSWERS EAP'S QUESTION. 

CHEERS, 

M. HANSEN/WASHI<E 
DA.W WASHKE - (ACTING) AIRLINE SUPPORT MANAGER 

BO!tNG SERVICE ENGINEERING 
ORGN 6-T024 M/C ~0035-0035 

11 FEB 99 0840 

BOECOMII-FSE·ID-6610637-EMAIL-G 
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APR- 2-99 FRX 14:11 

... 
JBER: N8091U 
REF: UA09l 

NON MEL DEFERRED MAINTENANCE ITEM 

DMI #: 65 DEFERING INSPECTOR: 
CLEARING INSPECTOR: 

R~A50N: L/H WING INEO SLOT SEAL DETERIORATED. 

> 

MR: PN: DESC: 

TATUS LOG PG ACTION TAKEN 

p- 1 2 

EN'l'ERED BY 
CLAWSON 

0 7112-25 
c 1 

STA 
KCLT 
KMQY 

BY 
07136 
09049 

DATE 
12/29/99 
02/28/99 

Z TIME 
18:20 
18:06 TRANSFERRED TP WORK CARD 5035 

4964) 

Fl] Help 



07-01-2092 02:33PM FROM TO 

T~l'fNESSEB T~CHJnCAL ~ ). · 0 ~ ~ 0 :h V 
s;:; ... R.VJ.-.c •. ·BS·,·L···Biji··C·-~·.-------......... 634 r:inhugh Boulevard 
-- , . ' ~LEPHONE: 615·223-7801 

! 
i 
' 

NON-ROUTINE WORK CARD 

Proj 

Card No. 

Card 10# 

·:·······' :·:::.:·' 

MM 27-80-0. 

0633 PECTOR: 2 

Em pi lnspBy: NBR: 

19372649278 F.02 

......... 

Smyrna, TN 37167 
FAX: 615·223-0373 

No1. 5035 

. :: ... :··. 

TOTAL P.02 



FROM : EWA SMYRNR TN FAX NO. : 
,.., 
Mpr. 02 1999 ~3:53PM Pl 

"'7'-' •• -.:.-=: :,.;,;,;:...;; . ... ~ .. - .~:::.:.- . ____ :, .. _: '• . . ~ --~-~~z~*~o~z~~~.o~J~·-12~· ~··~----
~---------------

CLEAN 

AC 

CJ1ECI<' .. LUBi . SERVICE 
. . .~ .. ; ~; 

TENNESSEE TECHNI SERVICES, LLC 
CltS T641U840 

ENG. __ _ 

~TCHES 
\ 

IN 5t\ 

'·iREAi PAINT REPAIR TlGHTSN seCURE STOW QiE~) ~ESET TES"'' 

--=,..-;...>..._..""'-""'-"--- A. TA .i.J_ -~ -~ 
(;HPT SECT SUSJ 

~) 

PAIIT' NIJMDIZR 'ON" 

........... -~.....-----~·-· "'="-~-.=-.. = ... =. ~=~ ... ======== .. ~:.--- ···--··-..... 
- ·-··--.!" 

·-·T·· 
' 



c. 

D. 

EMERY WORLDWIDE AIRLINES 
MAINTENANCE POLICY & PROCEDURES MANUAL 

c. 
.·. 

Category C .• • ,:·. 

Category "C" ite~s~\~·· fhis category shall be repaired withi11 ten .. 

(10) consecutive calendar days (240} hours (Z time), excluding.: '·. 

the day the malfunction was recorded in the aircraft maintenance · 

record/log book. For .example, if it were recorded at ~·o A.M. on 

January 26~t~, the 10 day interval would beRin at·mtdnlght the. 26., .. 

of January and end at midnight February 5 . · ,. 

d. Category D 
' i ~i.:.; 

.. ;. 

Category aD" ite~~ , ... ~h~ll be repaired within one hundred. and ... 

twenty (120) consecutive calendar days (2880 hours), excluding 

the day the malfun~on was recorded in the aircraft maintenance:. 

log and/or record. In some eases, items are listed with th&: ·. 

number Required being equal to the number InStalled. In :such 

instances the Jtem(s) is/are Reauired to be operative. When this·.· 

occurs. the symbol will be listed in the category column in lieU of . 
A, 8, C, or D. In unusual circumstances where the repair ... time. 

limits described here cannot be met, Emery Worldwide· Alrlin~:; 

may extend the repair deadline in accordance with the approved.. · ' 

deferral program. · · · , .. , . 

Note: The OC.S MEL 25-13 (Passenger Convenience Items) does not hav._ · ·:: : . :: 

· an FAA Repair Interval Category Assignment. Items as listed under . · ·: · 

this MEL system/sequence number can be documented as a ,Non-MEL. .. :;,-."(. ,:.·--~\ 

deferral. . •· : ~· 

Configuration Deviation List Policy 

An aircraft may be dispatched 'in.· navenue service with certain parts su~ as 

plates and doors· removed as specffied in the Configuration Deviation List (GDL)::. · 

Where items are grouped under the same Gross Weight (G'W} perforrriance 

penalty, whenever more than one iter from this or the MEL is. missir.g cr. 
inoperative, the GW performance penalties are cumulative. The COl.. i.s, 

contained in the same manual as.the MEL under the heading MEUCDL ManuaL. 

The deferral procedures for CDL items is similar to the procedure for MEL item~~·· · 

but a category number (A, B, C, or D) is net required. · 

Non-MEL Item .L~/;;.;: 
llr·J.,: ~ .. ~. : 

1. Policy i pJk,~itr· ;·;i 
! ;:i'}:·:;·:i! .~-~~ 

As in the MEUCDL, · Non·MEL items that have no airworthiness; 

connotations, such as reading lights, window shades, minor corrosion to 

non-structural parts, galley equipment, etc. While these Items de riot fall' 

into the requirements of the MEUCDL, EWA has developed a.means to, : 

eMUre that these items are corrected in a timely manner. · · · 

Since these items are n~n~ahworthy, there is no set time interval to: · · 
perform corrective action, but by maintaining an accurate list, they can be: 

scheduled with routine inspections of specific areas for the most efficient 

and most effective correction . 
• . . i,. 

. ; 

: .= 

··~: .. 

·r·--., 

··\_, 

· .. Oot.cber 22, 1998 
Temporary Revision 04 

Chapter 3. · · , ,. 
Page 1~ ' 

· .. 
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1 1 
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JILADu I A./ P 
2 I 3 I 4 I APU 
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APR- 2-99 

J!"f1ER: NB091U 
• REF; UA091 

RF.ASON! SMOKE 
SIDE 

MR: 

TATUS LOG PG 
0 7229-16 
c ?229-18 

Fl] Help 

FRl: 1 4 : 1 2 ~. o?>,ot..-:D p- 1 3 

NON MEL DEFERRED MAINTENANCE ITEM 

DMI #: 69 DEFERING INSPECTOR: ENTERED BY 
CLEARING INSPECTOR: JCIMl? 

CURTAIN VELCRO + TAPE DISLODGED FROM BOTTOM AND 

PN: DESC: 

ACTION TAKEN S'l'A 
KDAY 
KCLT 

BY 
?5616 
17817 

DATE 
02/02/99 
02/0?/99 

Z TIME 
12:21 
06:39 REPOSITION SMOKE CURTAIN 

5081) 



Simon Chandler, Inspection Representative 

Dennis Jebens, Inspection Representative 

Ron Moody, Inspection Representative 

Rich Morano, Inspection Representative 

Andrew Porter, Inspection Representative 

Lyle Richardson, Inspection Representative 

a, .. oCJ.Dt-.1? 

£M£RYWORLDWID£ AIRUN£S 

Dffi\RIMENTOF QlALJlY CONlR:>L 
303 Corporate Center Dr. 
Vc:lndalia, OH 45377 
Fax No. (937) 264-9278 

E:iward B Jones, Jr., Manager of Quality Control 

FACSIMILE TRANSMISSION COVER SHEET 
++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

Date 02 /05 /99 

Send to Fax# (206) 544-0641 

Deliver Immediately To:l 

Name: ______________ ~M~a~r~c~u~s~B~r~o~w~n~--------------

Company/Department: Boeing Long Beach Div. Svce Eng. Payload 

Telephone Number: ____________________ _ 

This is page 1 of 1 pages sent in transmission regarding the following principle subject(s): 

As per our conversation today we are unable to locate an IPC Reference for the covers over the 

attach fittings for the 9G Bulkhead. It would be helpful if you could supply us with the part numbers 

or where in the IPC we can locate these parts. Any help you can give us on this matter is greatly 

appreciated. 

Sincerely. 

Ron Moody 

Andrew Porter 



-~.oe.o~f. 

q?;(J' l~'l· 9 J.1.tg' 1? ~ 
From: dse.boecom@boeing.com 

FROM: THE BOEING COMPANY 
1 

. 

SERVICE ENGINEERING 
COSTOMER $0PPO'R.T , . 
M/C 0035-0035 ··· 
3855 LAKEWOOD BLVD. 
~ONG BEACH, CA 90846 
206-544-0641 (FAX) 
32-9430 (TELEX) 
LKES07X (SITA.) 
I>SE: (I>IR CODE) 

::· 
I I 

;·;·· 
, I • ;~: ·t , 

. :! 

CC~ C.H. GILLIAM - FIELD SERVI'CE REP 
~ .:,pJ ; •. 
~ :·i 'It,: if' 
. i'•: !h·:': ! 
•••• ~~;:· .' :: j 

M-7200·99-01260 ll FEB 99 . :::: '~. 
ATA 0000·00 MODEL NONE .. : 
IPC RiFERiNCS FOR ATTACH FITTINGS FOR 9G BULKHEAD 
R!F /A/ EAFL99020S /C/ .. 

/B/ YOtJ'R FAX LETTER ~ATED os·-FEB-99 

. . ......-

/C/ DC-B IPC 25-21-0, FIQURS 2 ITEMS 34 AND 83 
~ ,i '! 1 : 
i ~ . . ·~ 

. ,•. 

POLLOWING MESSAGE SENT TO MR. RON MOODY, INSPECTION 
REPRESENTATIVE, EMERY WORLDWIOE AIRLINES WITH A COPY 'l'O C. H. 
GILLIAM (PSR-ILN), A. ORNIK (FS~-IND-AAT). 

YOTJR R.E~ /9/ LRTTRR. .).SKEO FOR. PAR.T NiJMB~S Oi' 'I'm'! PI..AS'I'IC PANELS 
THAT CLOSE OUT THE POCKETS AROUND THE 9G BULX..tt=:MJ ATTACH FITTINGS 

· ON TR! DC- 8 CABIN SIDEWALL. SINCE DOUGLAS NZVBR DELIVERED A DC· e 
WITH A 9G BULKHEAt>, WE ASStr:MEl ·you ARE REFERRING TO ':':~:z 9 0 NZ'l' 
PI'l'TlNGB • ;~ · : :·· .· . ,-

'·:.:: 
THIS lt:EQTJ2ST WILL ltEQti'!RE tr: '"':"":' ~:::~~. ":"'"~ ;!!,.??"?.~??.: ....... _.:.:...~.~.R·...:.N'GS, 
AS YOU HAVE PROBABLY DISCOVERED, THE I.?C ILLUSTRATION'S DO NOT 
SHOW THE l?ANELS c-'J.tEARLY IN MOS'I' CASES, SO WE WILL ~'"EED '1'0 REFER 
TO THi DRAWINGS. ONE IPC SSCTION THAT DOES SHOW THE PANELS IS 
R!F /C/, ALTHOUGH THIS FIGURE MAY NOT APPLY TO A.,rqy AIRP!...~"qES IN 
EMERY'S FLEET. . · . , 

. . : ; .: ~ : : . 
OUR. RESEARCH THUS FAR INDICATES THAT A NOMBER OF DIFFERENT 
DRAWINGS DEFINE THE NOTED PANELS. THEREFORE, WE WILL l!m~!l EMERY 
TO PROVIDE A LIST OF AIRPLANE FUSELAGE NUMBERS OR FACTORY SERIAL 
NtlMBER.S FOR. WHICH THE UQt:11::STED DATA IS NEEDED. WE CAN THEN 
PROCEED TO OBTAIN THE NEEDED DRAWINGS AND FIND THE PART NUMBERS 
THAT ARE: APPLICASU:: '1'0 l3M:SR.Y • S AIR.I:'LANES. WE Willi.. NEED 
APPROXIMATELY 5 WORKING DAYS TO RESPOND AFTER YOUR REQUEST IS 
RilCEIViO. ·· 

. : \ :· . ' 
·" , .. (, .. 

•• • .~ ~·1. . .; 

· :ji. '!H.·i'.'d PLBASil ADVISE. 
· · ~ <: 1:·:HI'·: 1 

M. HANSBN/WASHKE . ':.. :;:·:;:,, .. ·.'. 
DAVB WASHKE - (ACTING) AIRLINE SUPPORT MANAGER. 

. : •;:' I 

. ;. ~ ' · ~ i r. ~ ; 

; ./ 

l-In 1-MT ).IC:: .J C:'ti .. IT-:Jnc:r , 



EMER!:I 
WORLDWIDE 

RIRUNES 

The Boeing Company 
M. Hansen/Washke 
3855 Lakewood Blvd. 
Long Beach, CA 90846 

Dear M. Hansei"')/Washke, 

March 29, 1999 

In response to your letter dated February 11, 1999, please find enclosed the information 
required to proceed with your research on the plastic panels that close out the pockets 
around the 9G net attach fittings. 

TYPE TAIL NO. S/N FUS 

62F N996CF 46162 555 

62F N997CF 46154 554 

62F N998CF 46139 537 

63F N865F 46088 464 

63F N921R 46145 548 

63F N959R 46143 547 

71F N500MH 45812 277 

71F N801GP <1.1=;')39 448 
---

71F N8076U 45941 317 

71F N8079U 45947 341 

71F N8084U 45974 368 

71F N8085U 45975 369 

71F N8087U 45977 373 

71F N8091U 45995 388 

71F N8177U 45983 350 

73F N2674U 46062 486 

73F N602AL 45991 380 

73F N603AL 46003 401 

73F N604AL 46047 447 

303 CORPORATE CENTER DRIVE, IIANDALIA. OH 45377 



TYPE TAIL NO. 

73F N605Al 
73F N606AL 

73F N791FT 

73F N792FT 
73F N795FT 

73F N796FT 
73F N870TV 
73F N961R 

Thank you for your help in this matter. 

ajb 

S/N FUS 

46106 490 
46044 432 

46045 441 
46046 444 
46103 483 
46104 488 
46086 478 
46133 534 

Sincerely, 

Ron Moody 
EWA Quality Control Inspection 
Representative 
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FCD A25-19 has been developed to ascertain which aircraft in the EWA fleet are missing 
close out panels at the 9G-Net attach points. The Boeing Company is researching the part 
numbers associated with this finding, and as of this time, have not completed their 
research. When the data is received from Boeing, the close out panels will be installed. If 
Boeing cannot furnish these panels, we will request the drawing and fabricate the panels 
ourselves. 



EMERY WORLDWIDE AIRLINES 
FLEET CAMPAIGN DIRECTIVE 

Title: DC-8 9G-Net Close Out Panel 
Inspection and Temporary Replacement 

Compliance 
Requested: Next Service Check 

Manpower: 5 hrs 

Priority: Mandatory 

Publications Affected: None 

Weight Change: N/A 

General: 

No. A25-19 

Issue 
Date: 4/27/99 

Rev. Original 

Task Code: 825520 

Reference: EWA Maintenance Manual 
Chapter 4 

Aporoved by: Jl' ( t ;Jt(: f 
Equipment Affected: All DC-8 with DAC 

Cargo Doors 

The purpose of this FCD is to ascertain which acft in the EWA fleet are missing close out 
panels at the 9G-Net attach points. 

ME012 (Rev. 4 01/15/96) Page 1 of 3 



EMERY WORLDWIDE AIRLINES 
FLEET CAMPAIGN DIRECTIVE 

ACCOMPLISHMENT INSTRUCTIONS: 

1. 

2. 

3. 

Check 9-G net attach points for presence of close out panels. 

All panels installed? Y B Go to Step 4 
N Go to Step 2 

If any panels are missing, make a temporary replacement. 

a. Using 80 grit sandpaper, scuff surrounding area and 

remove grease::, dirt and gloss. 

b. Use a lint free cloth and remove all dust. 

c. Cut a patch from gillfab ·large enough to maintain a 2 

inch overlap, cut a hole for fitting, minimizing the gap 

between gillfab and fitting. 

d. Radius all corners at a minimum of 14 inch. 

e. Plaoa patch over area and use Shurtape P/N PC-21 F or 

3M 376FR cargo liner tape to secure patch to liner. 

1) Tape will cover 1 Y2 inch over patch edge and 

1 % inch over liner. 

2) A second layer of tape 1 % inch over edge to 

create a 3 inch attachment. 

3) SAal area around 9-G net. attach fittings with 

tape. 
f. Apply tape evenly and slowly, press firmly and work out 

air pockets. 

I Note: Do no1: s~ratc~ :aps 'Nhen applying 

List all missing panels. Include part number from Page 3. 

L/H P/N R/H P/N 

Page 2 of 3 
No. A25-19 
Rev. Original 

4. Complete this section and make a log book entry indicating IM 
compliance of this FCD. L.... -------' 

Acft Date:_____ Sta.: _____ _ 
·------Emp. # _____________ Log Page# ______ _ 

FAX THIS FCD TO QUALITY CONTROL AT 937-264-9278 

ME012 (Rev. 4 01/15196) 



EMERY WORLDWIDE AIRLINES 
FLEET CAMPAIGN DIRECTIVE 

Page 3 of 3 
No. A25-19 

UPPER CLOSE OUT PANELS 
Rev. Original 

PANfL P/N 

IPC EFF CODE FUS NO. FSN .!:.5E! RIGHT IPC FIGURE 

FT081 380 45991 5890003-9 6888417 19 .25-21-0 I"IClS 7B/13A 
FT083 401 46003 5890003-9 5888417-19 25-21-0 FIGS 7B/13A 
FT090 432 46044 5890003-9 5888417-19 25-21-0 FIGS 7B/13A 
FT091 441 46045 5890003-9 5888417-19 25-21-0 FIGS 7F/13A 
FT092 444 46046 5890003-9 5888417-19 25-21-0 FIGS 7F/13A 
FT093 447 46047 5890003-9 5888417-19 25-21-0 FIGS 7F/13A 
FT094 478 46086 5890003-9 5888417-19 25-21-0 FIGS 7F/13A 
FT095 483 46103 5890003-9 5888417-19 25-21-0 FIGS 7F/13A 
FT096 488 46104 5890003-9 5888417-19 25-21-0 FIGS 7F/13A 

JL044 537 46139 5893508-1 588417-19 25-21-0 FIGS 11 B/13A 
JL055 554 46154 5893508-1 588417-19 25-21-0 FIGS 11 B/13A 
JL060 555 46162 5993509-1 599417-19 25-21-0 F1<3S 11 B/1 3A 

ON0055 464 46088 5890003-9 588417-19 25-21-0 FIGS 7F/13A 

.RD004 486 46062 588417-19 25-21-0 FIGS 13A 
RD006 534 46133 588417-19 25-21-0 FIGS 13A 

SB015 490 46106 5890003-9 588417-19 25-21-0 FIGS 7F/13A 

YW002 547 46143 5890003-9 588417-19 25-21-0 FIGS 7F/13A 

LOWER CLOSE OUT PANELS 

PANEL P/N 

IPC EFF CODE FUS NO. ~ .!:5.EI RIGHT JPC FIGURE 

FT081 390 45991 !liB!=I1 ?94-1 !;773850-333 25-21-0 FIG 22C 
FT083 401 46003 5891294-15 5773650-333 2E·21-0 rJG 22E 
FT09o· 432 46044 5891294-1 s:r--:-::: ..... ··333 ..:... ..; -..,;;,. .. ·~ .~:G 22E 

FT091 441 46045 5891294-1 5773650-333 25-21·0 FIG 22C 
FT092 444 48046 5891294-1 5773650-333 25-21-0 FJG 22C 

FT093 447 46047 5891294-1 5773650-333 25-21-0 FIG 22C 
FT094 478 46086 5891294-1. 5773650-333 25-21-0 FIG 22C 
FT095 483 46103 5891294-1 5773650-333 25-21-0 FIG 22C 
FT096 488 46104 5891294-1 5773650-333 25-21-0 FIG 22C 

JL044 537 46139 5891294-15 5773650-333 25-21-0 FIG 22F 
JL055 554 46154 5891294-15 5773650-333 25-21-0 FIG 22F 
JLOi:j6 555 46162 689129416 67730650-333 25-21-0 FIG 22F 

ON0055 464 46088 5891294-1 5773650-333 25-21-0 FIG 22C 

RD004 486 46062 5891294·1 577365Q-333 25-21-0 FIG 22C 
RD006 534 46133 5891294-1 57/3650-333 25-21-0 FIG 22C 

YW002 547 46143 5891294-1 5773650-333 25·21-0 FIG 22C 

YW003 548 46145 5891294-1 5773650-333 25-21-0 FIG 22C 

NOTE: IF PANEL P/N IS NOT INCLUDED ON THIS PAGE INDICATE MISSING PANEL LOCATION 

ON ITEM 3, AND MAKE A TEMPORARY REPLACEMENT PANEL PER STEP 2 OF THIS FCD. 

ME012 (Rev. 4 01/1-6196) 
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BER: N792FT 
RE.F: FT092 

NON MEL DEFERRED MAINTENANCE ITEM 
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CLEARING INSPECTOR: 
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EMER!::I 
WORLDWIDE RIRUNE!!i 

Mr. Jay Howard 
FSDO-SJC 

A CJ'IF COMPANY 

1250 Aviation Avenue, Suite 295 
San Jose, CA 95110 

Dear Mr. Howard: 

September 15, 1999 

This letter is a follow-up to my August 26, 1999 letter regarding the February 1999 RASIP 
Inspection finding number 2.08.02, missing sill guards. 

Emery Worldwide Airlines (EW A) Engineering Department has completed the development of 
the DC-8 Sill Guard Storage Container Restraint System (see attachment). 

This modification will begin in a few days to the EW A Fleet. 

cc: Rene' Visscher 
Bruce Robbins 
Joseph Abramski 

ONE tMtHY PLAZA. VANUALIA, OH 4t>Jff 

Sincerely, 

£:noc: at. sic' 
Thomas M. Wood 
q)~~~~ 

TMW/lc 
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:===EMER!:I 
WORLDWIDE R/RUNE5 

Mr. Jay Howard 
FSDO-SJC 

A OIF COMPANY 

1250 Aviation Avenue, Suite 295 
San Jose, CA 95110 

Dear Mr. Howard: 

August 26, 1999 

During the february 1999 R.ASIP Inspection, in finding number 2.08.02, the sill guards were 
written up as a discrepancy, in that they were missing. 

As stated in the Emery Worldwide Airlines (EWA) response, "the sill guards are only used for 
loading/unloading of main cargo". They have no airworthiness connotation, and were placed on 
Non-MEL for administrative control by Maintenance Control. 

To provide a professional solution to the control and use of the sill guard to which EWA desires 
to utilize to prevent aircraft damage, the Engineering Department developed a modification for 
the UC-8 fleet that installs a ··sm Guard Storage Container Box". 

The attached memos addresses the details and status ofthis project. Please call if you have any 
questions. · 

attaclm1ents 

cc: Rene' Visscher 
Bruce Robbins 
Joseph Abramski 
David Bledsoe 

OM:: EMEnY PLAZI\, VANDALIA, OH 46377 

Sincerely, 

64&126 )' ) 
Thomas M. Wood 
Director Quality Control 

I 
I 



To: nene Visscher 

Cc: Thomas Wood 
Dave Ungemach 
Tim Alman 
Tracy Chaplin 

From: Bruce Robbins tyr£1 
Re: Sill Guard Containers 

Date: August 20, 1999 

MEMORANDUM 

Courtney Bledsoe and Ken Mikesell have been working this project with me 
for the past few weeks. We placed a set of Sill Guards into 2 aircraft as 
proto-types to check clearances, mounting requirements and fit. 

The tests were performed on aircraft with the 9-G net and the solid 
bulkhead. Both aircraft had minor differences that will require a more 
flexible mounting assembly. Attached are pictures of the proto-types 
installed. The picture with the white angle imposed is approximately how 
close a ULD will be tn the cnntainer. 

In order to provide better clearance the location of what is now the upper 
cnntainer will be located under what is now the lower container, as seen in 
the pictures. Ken Mikesell will be traveling with an aircraft in the next week 
to assess the mounting requirements. Preliminary drawings will be drafted 
this weekend by Ken and Sal Chirico. 

One problem that needs to be addressed is the size of the Rosenbalm Sill 
Guards. These Sill Guards are over-sized when compared to the rest of the 
units and will not fit into the containers as designed. To accommodate 
these Sill Guards it may be necessary to 'crowd' into the #1 pallet pn~itinn 
further than expected and make the installation of a ULD impossible. This is 
being investigated at this time. 

I believe we can be in production with these containers for part of the fleet 
by the end of the month. I will update you on this as progress is made. 







::=:JENIER!:I 
WORLDWIDE RIRUNES 

A CIIF COMI'IW'f 

TO: Kent Scott 
Rene' Visscher 
Ted Graves 
Dick Hagquist 
Bruce Robbins 
Pat Tancreti 
Tim Alman 
Jim Owens 

MEMORANDUM 

FROM: Thomas M. Wood(11'<\~ 
SUBJECT: Sill Guard Storage Mod 

DATE: July 1 S, 1999 

MOD APPROVAL 

EWA Management has concurred with the proposed DC-8 fleet modification that install a .. Sill 
Guard Storage Container Box". 

The Technical Service Engineering Department will initiate the start of this program today. The 
first installation and production plan Will commence in the next 30 days. 

TMW/lc 

303 CORPORATE CENTER DRIVE, VANDALIA, OH 453n • 
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EMER!:I 
WORLDWIDE RIRLINES 

TO: 

A CfiF COMPANY 

Rene' Visscher 
Ted Graves 
Dick Hagquist 
Bruce Robbins 
Pat Nelson 
Pat Tancreti 
Tim Alman 
Jim owens 

MEMORANDUM 

FROM: Tho~ as M. Wood .fJ1Y\. j 
SUBJECT: Sill Guard Storage Mod 

DATE: July 2, 1999 

Technical Service Engineering has developed a modification for the DC-8 fleet that installs a 
"Sill Guard Storage Container Box". 

The EWA DC-8 design was taken from the Ryan 727 mod that they have installed. The only 
primary difference is the DC-8 mod will extend the sill guards into the doorway when stowed. 
This is required due to the dimensional restrictions. 

The purpose of this memo is to receive your concurrence of this proposed mod. Upon 
unanimous concurrence, Engineering will build and install the mod into one aircraft and monitor 
it's effectiveness for one week prior to performing the fleet. 

This proactive solution will address the FAA RASIP fmding, and most of all reduce damage 
(cost) to the company. 

You may call or e-mail your response. 

attachment 

TMW/lc 

303 CORPORATE CENTER DRIVE, VANDALIA, OH 45377 
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~~~~tl~~~~ iii!~~ ~~~ 
From: Nick Pearson 
Sent: Thursday, July 08, 1999 2:41 PM 
To: wood.thomas 
Subject: Log Page Request N957R 

July 8, 1999 

Mr. Wood, 

Could you please fax the log book pages for the correction of Non-MEL 
items #316 and #317 for aircraft N957R. Please follow-up with a hard 
copy in the mail. These pages were not included in the RASIP report 
or as an answer to El R #0008. 

Thank you, 

Nick Pearson 
PAl, RRXA 



I TRANSMIT MESSAGE CONFIRMATION REPORT I 
NAME EWA QUALITY CONTROL 
TEL 9378982803 
DATE 07/06'99 16:52 

I TRANSMIT: 14082795448 

I TYPE : MEMORY TX MODE 

Elf/IERI:I 

DURATION PAGE 

E - 96 03'38 05 

SESS 

079 

WDRLDWIDE RIRUNIUI 
ACTIFcawA4NY Facsimile Cover Sheet 

303 Corporate Center Dr. 
Vaudall&. 011. ~ 

Pbone: (937) 454-3940 
Fax: (937) 898-2803 

Date: July 6, 1.999 

Name: Nick Pearson 

Thomas M. Wood 

DELIVER TO: 

Company~ep~en~~F~~~----------------------

RESULT 

OK 

Page 1 of~ Page(s) 
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·--... r'PW"' ... "'"'""""'¥""'"'""""'•--... ------------•-•n-U•n••u.a ...................... 0~•-•••-•-•••------· -------·-•n•••-•u•••••··•••····~ 

Facsimile sent from: 



From: Nick Pearson 
Sent: Friday, July 02, 1999 2:55 PM 
To: wood.thomasli•••••• 
Subject: Aircraft Log record 

July 2, 1999 

Tom Wood 
Director of Quality Control: 

Per our conversation today, could you please provide the following Log 
Book pages to me by COB Tuesday, July 6, 1999. Please fax to me and 
then follow up with them by mail. 

N994CF Close of Non-MEL item 254. This LP was not included in RASIP 
package. 

N998CF, Fit EB738, on 5/18/99 related to the "#1 DADC will not Test 
for Air Speed, Temp function ... " 

Thanx for your help, 

Nick Pearson 
PAl. RRXA 
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WORLDWIDE 

FIIRUNE!fi 

DIRE!CTOR QUALITY CONTROL 

303 CORPORATE CENTER DR. VANDALIA, OH 45377 
FAX: (937) 898-2803 PHONE: {937) 454-3'140 

FACSIMILE TRANSMISSION COVER SHEET 

DATE: 0 I 7 I 9 9 SEND TO FAX#: 

DELIVER IMMEQIATEL Y TO: 

NAME: JOSE.f>r\ A.S~f\\'1\£\(l TELEPHONE#: 

COMPANY/DEPARTMENT: __ ~F~R~A~~~~~=-------------------------

This is page 1 of']_ pages sent in transmission regarding the following principal subject(s): 

9j'lt, ~ ~tr~ 0-.':-~ RJ\S I P fvnd.~ 

FACSIMILE MESSAGE FROM: 

NAME:CiunC&S Pi\: eiw~ 



r 
- JUN 04 '99 11=22AM SAN JOSE FSDO 

0 j 

Fax Cover She~ 
FEDERAL AVIATION ADMINISTRATION ! 
Flight Standards District Office ' 
1250 Aviation Avenue 
Suite 295 
San Jose, California 9511 0·1130 

I 

To: Mr. Thomas M. VVood - Dir. EWA QC 

Date: June 4, 1999 
Total Pages 
(with cover): 2 

Comments: Mr. Wood, I 

P.l 

Plea.se provide the information as indicated by 
the arrows on the attached EWA RASIP Finding response. This 
information was absent in the response. 

i 
I 

Regards, 

Joe 



r 
JUN 04 '99 11:22AM SAN JOSE FSDO 

RASIP FINDING 

2·.03.05 

RRXA Aircraft Loading Manual (ALM) contains criteria for the serviceability of the 
ULDs whieh does not ensure compliance with the Original Equipment Manufacturer's OEMl requirement. An example' is: 
A. The Al.M, Chapter 9, Page 9·17, defines: a broken weld at the base corner as 

minor damage, and the OEM does allow any damage in the base corner. 

P.2 

B. The ALM, Chapter 9, Page 9w19, allows tor a 12" puncture or tear in the polycarbonate skin, and the OEM only eau~vvs for 6'' tear or puncture in the skin . . RRXA RESPONSE 
\ 
I A. The ALM, Chapter 9, Page 9·17, defines a ~roken weld at the base comer as minor 

dam.age and the OEM doe$ (sic) allow any \damage in the base corner. 
This refers to Air Cargo equipment Contaln'r DCT52SQ .. 1. 

, I The component Maintenance Manual fort 'is container Page 504 does classify cracked corners as minor damage. (Copy ttached) 
Conclusion: No finding. \ 

I B. The ALM, Chapter 9, Page 9·19, allows for~ 12h puncture or tear in the polycarbonate skin and the OEM only allows\a a~ tear or p~noture in the skin. 
This refers to Air Cargo Equipment Cont,iner DCT5280-1. 
The Component Maintenance Manual fori\thls container Page 506 does not address polycarbonate panels. {Co~y t~~++r .. ~~':f) This is " m~nufaoturer err~;~r 
which we clarified. 

Table 503 does mention "Punctures and tears in the oargolite skins which does 
show a limit of 6". \ 

I Cargolite is not the polycarbonate panel biUt the thin fiberglass roof panel. I Polycarbonate panels are mentioned in Ai~ Cargo Equipment Containers OCT5550·1, 3 & 5. (Copy attached). We ~ontacted the manufactur7r !o confirm 
that the same criteria applied to DCT5280t1 before we defined the hmrts. Conclusion: No finding. 
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~==EMER!:I 
WORLDWIDE RIRUNE5 

A Q7F COMPANY 

Mr. Jay P. Howard 
Office Manager 
FSDO- SJC 
1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Howard: 

May17,1999 

This letter is a second follow up to my letters to you dated April 30, 1999, and May 
5, 1999, "EWA Formal Response to FAA RASIP Inspection Findings". I have 
received additional audit responses, and request you make this a part of the 
response. 

Additional information: 

• 
• 

RASIP Finding 
RASIP Findings 

2.08.03 - add to this response that supports Item #3. 
2.03.02 - add to this response, to which supports all listed 
2.03.03 findings. 
2.03.04 
2.18.01 

This information provides you details of proactive ongoing improvements in work, by 
EWA. 

Attachments 

TMW/csh 

cc: Kent Scott 
Rene' Visscher 
Melvin T. Graves 
Dick Hagquist 
Jim Owens 

303 CORPORATE CENTER DRIVE, VANDALIA, OH 45377 

Sincerely, 

Thomas M. Wood 
Director, Quality Control 
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WORLDWIDE RIRUNE5 
A Q1F COMPANY 

Mr. Jay P. Howard 
Office Manager 
FSDO- SJC 
1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Howard: 

May 5, 1999 

This letter is a follow up to my letter to you dated April 30, 1999, "EWA Formal 
Response to FAA RASIP Inspection Findings". (See attachment.) I have performed 
an additional audit of the responses, and found the following corrections or 
additions. Please revise your Volume II as follows: 

Additional information: 

• RASIP Finding 2.08.03 - Add to this response, that supports Item #3. 
• RASIP Finding 2.11.01 -Remove second page and insert new page. 
• RASIP Finding 2.11.02- Remove first page and insert new page. 
• RASIP Finding 2.18.01 -Add FAA letter after EWA finding response. 

Mr. John Howard and I, in the past FAA NASIP, RASIP and DOD inspections, 
developed and shared a finding summary. I have attached this for your information. 

Please contact Mr. Graves or myself, if you or your staff have any questions. 

Attachments 

TMW/csh 

cc; Kent Scott 
Rene' Visscher 
Melvin T. Graves 
Dick Hagquist 
Jim Owens 

303 CORPORATE CENTER DRIVE. VANDALIA, OH 45377 

Sincerely, 

Thomas M. Wood 
Director, Quality Control 
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FAA RASIP FINDING 
SUMMARY FEBRUARY, 1999 

CATEGORY A Any non-compliance with the Federal Aviation Regulations. The CHDO should initiate an appropriate Enforcement Investigative Report (EIR) for each finding. 

CATEGORY B Failure to adhere to FAA approved or accepted company procedures. 

FINDING NO. 
OPERATIONS 

CATEGORY EWA 
A B RESPONSE 

Flight Ops 
1.07.01 
1.07.02 
1.07.03 

A* 
A* 
A* 

Totals 3 
AIRWORTHINESS 
Airworthiness Manuals and Procedures 
2.03.01 
2.03.02 
2.03.03 
2.03.04 
2.03.05 
2.03.06 A 
2.03.07 

MEL/Deferred Maintenance 
2.08.01 
2.08.02 
2.08.03 
2.08.04 

Maintenance Program 
2.11.01 
2.11.02 
2.11.03 
2.11.04 

Aircraft Ramp Inspection 
2.18.01 
2.18.02 

A** 
A** 
A 

A*** 
A*"'"' 
A 
A 

A**** 

0 

B 
8 
8 
8 
8 

8 

8 

B 

STATUS 

No Finding 
No Finding 
No Finding 

No Finding 
Finding ( 1) 
Finding (1) 
Finding {1) 
No Finding 
No Finding 
Finding 

No Finding 
No Finding 
No Finding 
No Finding 

No Finding 
No Finding 
No Finding 
No Finding 

Finding (1) 
No Finding 

(59% No Finding) 
(86% No Finding) 
{50% No Finding) 

(61% No Finding) 

Maintenance Spot Inspection 
2.19.00 -----..5!8- No Finding 

Totals 9 

Grand Totals 12 

*FAA EIR 99WP150042 
**FAA EIR 99WP150008 

***FAA EIR 99WP 150038 
****FAA EIR 99WP150037 

9 FAA Findings 

9 No Finding 

1A 
48's 

16 

(1) 197 ULDs were written up as findings, 
124 were no finding, and 73 finding, 
resulting in 61% no finding. 
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::::EMER!:I WORLDWIDE RIRUNES 
A C17F COMPiWY 

Mr. Jay P. Howard 
Office Manager 
FSDO- SJC 
1250 Aviation Ave., Suite 295 
San Jose, CA 95110 

Dear Mr. Howard: 

April 30, 1999 

This letter constitutes a formal response to the Federal Aviation Administration (FAA) Regional Aviation Safety Inspection Program (RASIP) Working Draft, dated March 15, 1999, inspection findings. 

Mr. Melvin T. Graves, Director of Operations, and I, have worked in concert to provide you and your office staff, this detailed comprehensive response to the alleged findings. 

After your staff has reviewed EWA's responses, we would appreciate the opportunity to visit your office to discuss any item that you feel needs additional substantiation. 

It i:s the sincere focused position of EWA, to continue face-to-face communication in jointly promoting safety and a team work relationship with your office. 

Attachments 

TMW/csh 

cc: Kent Scott 
Rene' Visscher 
Melvin T. Graves 
Dick Hagquist 
Jim Owens 

303 CORPOR.A iE CENTER DRIVE. VANDALIA, OH 45377 

Sincerely, 

I 1\. t2J£.cl 
Thomas M. Wood 
Director, Quality Control 
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