This is the statement from the captain of flight 32, SFO to JFK, that departed SFO on
January 10™, 2003 and diverted to SLC as a result of a reported fire in the aft lavatory.

IN CRUISE AT FL370 THE FLT ATT. CALLED FROM AFT CABIN AND STATED THAT THERE
WAS A FIRE IN THE LEFT AFT LAV AND ANOTHER FLT ATT WAS FIGHTING THE ACTIVE
FLAMES WITH THE HALON EXTINGUISHER. | DECLARED AN EMERGENCY AND
REQUESTED PRIORITY HANDLING TO DIVERT TO KSLC. F/O FLEW WHILE | CONTACTED
DISPATCH. WX IN KSLC WAS CATH WITH FOG. WE LOWERED THE GEAR AND EXTENDED
FLAPS TO BURN FUEL AND MINIMIZE THE OVERWEIGHT LANDING | DETERMINED IT
PRUDENT TO LAND 1000# OVER THE MAX LANDING WT FOR THE CATIl AUTOLAND
RATHER THAN DELAY LONGER.

Statement from United Air“nes Captain J- J. Mosbacher FeR KA dhk kR RE R R Ik kA dkk kR Kk ko ke kA kK Ak kkkk ok



RE: UAL Flt. 32; SFO/BOS, 10 Jan 2003

About 0745Z (1245 PST) a Flight Attendant called the cockpit and let us know there was a fire
in the aft lav. We were at FL370 and about over the way point Delta (app. 95 miles from SLC).
The Captain declared an emergency with Salt Lake Center and told them we were going to SLC.
Center cleared us direct to SLC and gave us a descent. The Captain gave me the aircraft to fly
while he was busy with the Flight Attendants. He got dispatch via ACARS to call and got them
in the loop. I installed RW34 into the box and got out SLC pubs. Somewhere in the descent the
Flight Attendants told the Capt that the fire was out (I believe we were at about 17.000 ft). We
got the weather for SLC via Center and got updates via SLC Approach (Landing North with
RVRs between 1400-2000). The Captain and dispatch were discussing a Denver divert option
because of the weather at SLC. While this was going on we did one turn in holding at our
present position, The Captain decided to continue to SLC, so he got ready for the Cat Il
autoland. The Flight Attendants called and said the fire was still out, but they could smell an
acrid odor. The Captain was worried about an overweight autoland, so we put the gear and
speedbrakes out for more drag. After landing, the Flight Attendants said the fire was still out,
but could still smell acrid odor. Captain decided to taxi to a gate and deplane PAX.

Gary London, UAL F/O, File #171101

Reno, NV 89511
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Flight Attendant Report

Garlsen Vann
BOSSW #8879

Flight 32, Jan 12th, SFO-BOS.

A Passenger want into the forward aft lavatory, and came out to notify Ane that # smelled jike something was
burming and he saw amoke near the totlel. We opened the door and could smell something burming. Ana
nmediately started looking for the fire, and noticed the plastic next 1o the loliet was burning, and then opened the
compartment holding the water heatar. The smell was awful, but no smoke. Wa knew it was electrical because of
the smelt which was now throughout the plane. As | was hoiding the door for her we saw fames in that
compariment. Carol was standing there and | tofd her to greb a halon extinguisher and | grabbed the phone and
immediatety catled the Purser, Yumiio, and the cockpll, 1 told them that there was a fire in the alt lavatory, and that
we were now extinguishing the fire. Ana put the hose of the sxtinguisher down the side of the water heater, she
ther read the panel and I said that if the water heater overheatls to turn off power, ghe found! the turn off toggie on
the Jeft side and turned it off. The flame was hard to get out, but it finally exlin?uiahecf, } was relaying sxactly what
wi were doing o the Captin, Gaplin John Nesbacher then toid me he was calling Salt Lake and that we would be
landing. | then relayed this message 1o the crew. The% fher slartad to pick up the cabin, as | stood thers with the
lav door opened with the extinguisher untll we landed. The Captin then called to the back again and wanted lo
know the status. | told him everything was fine, no more fire. The Captin now made s PA announcement
axplaining that there had been a fire in one of the back bathrooms and that we would be preparing the cabin for
landing. He then cafled us in the back and talked to Ana this time and t0ld her o let us know he was givingus a
cabin advisory, and that if anything were o happen when we iand thal we were lo evacuata. We ianded a few

minutes later and the landing was fine.
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