Control Room and Supervisory Control and Data Acquisition (SCADA) Group Chairman
Factual Report. Errata #2

Date issued August 15, 2012
Revisions are shown in { }

Deleted text is shown as text

1. Correct the time on page 17 and insert new text and a reference on page 18 — to read:

At {11:54 a.m.} 12:54-pm-, Shift Lead C2 called Regional Manager told him he received
a call from the field crew that there was oil on ground about quarter to half a mile
downstream of Marshall Station. The Regional Manager then said he will be the Incident
Commander for July 26, 2010, and some other person shall take over the next day, and
then agreed that Shift Lead C2 and the control center personnel should call the police and
follow the Enbridge emergency response procedures. {There is no entry in the recorded
control room transcripts of these individuals contacting the police.}

{See attachments [4, & 5 and 42]}

2. Add references to page 50 — to read:
{Attachment 41: Enbridge Edmonton Control Center Phone Transcripts VVol_1}

{Attachment 42: Enbridge Edmonton Control Center Phone Transcripts Vol 2}
{Attachment 43: Enbridge Edmonton Control Center Phone Transcripts VVol_3}



