
 

a) Emergency Notification 
                                                                                                                                                                                                 
The emergency notification procedure for Pipelines operated by the Edmonton Control 
Centre is as follows: 
 

1. Contact Regional/District Management <Link> 
• When requested the control center will provide assistance in identifying 

HCA's and locally controlled isolation valves in the HCA to responding 
personnel.  

• Contact Houston Gas Control if the incident is on the Vector common 
ROW. 

 
2. Contact police (unless an employee of the company has personally observed the 

situation, made an assessment and determined that police assistance is not 
required for the protection of the public).   

• For Norman Wells Pipeline, contact police <Link> if the emergency is 
within a 5 kilometer radius of Norman Wells, Tulita, Wrigley or Ft. 
Simpson. 

 
3. Contact the CCO Admin <Link> On-Call or Designate 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
Emergency Notification Chart: 
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NOTES:
-connecting lines on this chart indicate
an information exchange or an action to
be taken.

-any party is to continue through to the
next step if contact cannot be made

-Pipeline Control Center may be authorized by IPL/LPL
  Management to initiate field verification directly.
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