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 Civil version(s): B3 
  

 
SERVICE BULLETIN 

 
SUBJECT: ROTOR FLIGHT CONTROLS 
 

 Functional check procedure for the tail rotor load compensator 
  
 

 
 

Revision No. Date of issue 

Revision 0 2015-08-26 

Revision 1 2015-10-22 

 
 

Summary: 
 
To insert the appended pages into the Flight Manual, pending the Flight Manual update. 
 

Reason for last Revision: 
 
The purpose of Revision 1 is: 
- to specify the procedure for inserting appendices into the Flight Manual, 
- to make improvements in the appended pages. 
 
Compliance: 
 
Airbus Helicopters recommends compliance with this Service Bulletin. 
 

For the attention of 
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1.  PLANNING INFORMATION 
 
 

1.A.  EFFECTIVITY 
 

1.A.1. Helicopters/installed equipment or parts 
 
AS350 helicopters, version B3. 
 

1.A.2. Non-installed equipment or parts 
 
Not applicable. 
 
 

1.B.  ASSOCIATED REQUIREMENTS 
 
Not applicable. 
 
 

1.C.  REASON 
 
Following the issue of Safety Information Notice No. 2944-S-29, Airbus Helicopters asks you to insert the 
appended pages into the Flight Manual, pending the Flight Manual update. 
 
Revision 1 
 
The purpose of Revision 1 is: 
- to specify the procedure for inserting appendices into the Flight Manual, 
- to make improvements in the appended pages. 
 
Revision 1 affects compliance with Revision 0. 
 
 

1.D.  DESCRIPTION 
 
Compliance with this Service Bulletin consists in inserting the appended pages into the Flight Manual, 
pending the Flight Manual update. 
 
 

1.E.  COMPLIANCE 
 

1.E.1. Compliance at H/C manufacturer level  
 

Not applicable. 
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1.E.2. Compliance in service 

 
The work on the helicopter is to be performed by the operator. 

 
Helicopters/installed equipment or parts: 
 
Upon receipt of Revision 1 of this Service Bulletin, Airbus Helicopters recommends:  
- removing the pages inserted as part of compliance with Revision 0 of this Service Bulletin from the Flight 

Manual, 
- inserting the appended pages (according to configuration) into the Flight Manual. 

. For AS350 B3 version helicopters equipped with an ARRIEL 2B engine, insert the pages given in 
Appendix 4.A. 

. For AS350 B3 version helicopters equipped with an ARRIEL 2B1 engine, insert the pages given in 
Appendix 4. B. 

. For AS350 B3e helicopters (or H125 - Commercial name of AS350 B3 version helicopters equipped with 
an ARRIEL 2D engine), insert the pages given in Appendix 4.C. (EASA) or Appendix 4.D. 
(FAA/ANAC/IAC-AR). 

 
The pages given in the Appendix are a partial update of some points of the existing pages (like a Rush 
Revision of the Flight Manual).  
Each page given in the Appendix must be inserted (without deleting the Service Bulletin header/footer) in 
front of the page that contains the existing text to be modified or completed. No pages are removed from the 
Flight Manual.  
 
The information which has been updated and integrated in the Appendices is detailed in:  
- Figures 1 and 2, for AS350 B3 version helicopters equipped with an ARRIEL 2B engine, 
- Figures 3 to 5, for AS350 B3 version helicopters equipped with an ARRIEL 2B1 engine, 
- Figures 6 and 7 (EASA) or Figures 8 to 10 (FAA/ANAC/IAC-AR), for AS350 B3e version helicopters  

(or H125 - Commercial name of AS350 B3 version helicopters equipped with an ARRIEL 2D engine. 
 
Non-installed equipment or parts: 
 
Not applicable.  
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1.F.  APPROVAL 
 
Approval of modifications: 
 
Not applicable. 
 
Approval of this document: 
 
The technical information contained in this Service Bulletin Revision 0 was approved  
on August 26, 2015 under the authority of EASA Design Organization Approval No. 21J.056 for helicopters 
of civil versions subject to an Airworthiness Certificate. 
 
The technical information contained in this Service Bulletin Revision 1 was approved  
on October 22, 2015 under the authority of EASA Design Organization Approval No. 21J.056 for helicopters 
of civil versions subject to an Airworthiness Certificate. 
 
 

1.G.  MANPOWER  
 
Not applicable. 
 
 

1.H.  WEIGHT AND BALANCE 
 
Not applicable. 
 
 

1.I.  POWER CONSUMPTION 
 
Not applicable. 
 
 

1.J.  SOFTWARE UPGRADES/UPDATES 
 
Not applicable. 
 
 

1.K.  REFERENCES 
 
Not applicable. 
 
 

1.L.  OTHER AFFECTED PUBLICATIONS 
 
Airbus Helicopters will update the Flight Manual (PMV) in accordance with this Service Bulletin.  
 
This document will be issued subsequently. 

 
 

1.M.  PART INTERCHANGEABILITY OR MIXABILITY 
 
Not applicable. 
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2.  EQUIPMENT OR PARTS INFORMATION 
 
 

2.A.  EQUIPMENT OR PARTS: PRICE - AVAILABILITY - PROCUREMENT 
 
Not applicable. 
 
 

2.B.  LOGISTIC INFORMATION 
 
Not applicable. 
 
 

2.C.  EQUIPMENT OR PARTS REQUIRED PER HELICOPTER/COMPONENT 
 
Not applicable. 
 
 

2.D.  EQUIPMENT OR PARTS TO BE RETURNED 
 
Not applicable. 
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3.  ACCOMPLISHMENT INSTRUCTIONS 
 
 

3.A.  GENERAL 
 
Not applicable. 
 
 

3.B.  WORK STEPS 
 
Not applicable. 
 
 

3.C.  COMPLIANCE CONFIRMATION 
 
Compliance with this document: 
 
Record compliance with this document, with the revision number, in the helicopter documents. 
 
 

3.D.  OPERATING AND MAINTENANCE INSTRUCTIONS 
 
Not applicable.  
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Figure 1 - ARRIEL 2B 
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Figure 2 - ARRIEL 2B 
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Figure 3 - ARRIEL 2B1
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Figure 4 - ARRIEL 2B1
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Figure 5 - ARRIEL 2B1
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Figure 6 - ARRIEL 2D (EASA)
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Figure 7 - ARRIEL 2D (EASA)
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Figure 8 - ARRIEL 2D (FAA/ANAC/IAC-AR)
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Figure 9 - ARRIEL 2D (FAA/ANAC/IAC-AR)
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Figure 10 - ARRIEL 2D (FAA/ANAC/IAC-AR)
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4.  APPENDIX 
 
 

4.A.  FLIGHT MANUAL - ARRIEL 2B 
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4.A.  FLIGHT MANUAL - ARRIEL 2B (continued) 
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4.A.  FLIGHT MANUAL - ARRIEL 2B (continued) 
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4.B.  FLIGHT MANUAL - ARRIEL 2B1 
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4.B.  FLIGHT MANUAL - ARRIEL 2B1 (continued) 
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4.B.  FLIGHT MANUAL - ARRIEL 2B1 (continued) 
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4.B.  FLIGHT MANUAL - ARRIEL 2B1 (continued) 
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4.C.  FLIGHT MANUAL - ARRIEL 2D - EASA 
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4.C.  FLIGHT MANUAL - ARRIEL 2D - EASA (continued) 
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4.C.  FLIGHT MANUAL - ARRIEL 2D - EASA (continued) 
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4.C.  FLIGHT MANUAL - ARRIEL 2D - EASA (continued) 
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4.D.  FLIGHT MANUAL - ARRIEL 2D - FAA/ANAC/IAC-AR 
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4.D.  FLIGHT MANUAL - ARRIEL 2D - FAA/ANAC/IAC-AR (continued) 
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4.D.  FLIGHT MANUAL - ARRIEL 2D - FAA/ANAC/IAC-AR (continued) 
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4.D.  FLIGHT MANUAL - ARRIEL 2D - FAA/ANAC/IAC-AR (continued) 
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