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Federal Aviation 
Administration 

Memorandum 
Ja t e : Jo.pri l 17 , 201 4 

To : Ai rcraf t Accide~ L f i:e ZJX- ARTCC-023 1 

from: J acksonvi:le Ai r Route Tra ff ic Co nL ro: Ce n Le r 

Sub j ect : INFORMATION : ?a r ia l Tra::scripL 
Airc raf: Accident , N923RS 
B r~ nsw ic k , GA, Marc~ 24, 201 q 

Th~s t rans c r i pt i on cove r s t~e Jac-sonvil:e Air RouLe Tra f f ~ c Cont r ol Cente r 
tAR'TCC l 073 RA p os _Lion !'o r the t~:ne period fro:n ~la rch 2 4, 201 4 , 2!?7. UTC, to 
Ma r ch 24, 2014 , 2235 UTC. 

Agenc i es Maki~g 7rRnsmissions 

:\923 RS 
J ac ksor.v1lle ARTCC h llenaa:e Radar 

Posit.io:-: 
R2 6527 

Unkno vm 
Cacks onvi_:e ARTCC Al lendale 

Radar-Assoc i ate Pos~ltCII 
i3eau:'o r t l\':'CT 
;..·:-:.1\:-IT I C SO'JTHF:l,ST i\TR: T~l2S Ci-.TLAN':'A , 

G,\ ) I ;\ SQ5527 

Jac ksonv .• lP ATCT 
N891H· 

N505GF 
N75V3 

Sava:-:na?-. l1TCT 

Abbre vl.il Lions 

N923RS 
R73 

R26527 
UNK 
:::>73 

NBC 
t\SQ5527 

JAX 
N89RP 
N505GF 
' : 75V8 
SAV 

1 :::ec _fy ·_ha:: l!:e to!!o1-: ' r.g is a ::rue Lranscr~!)· _c:. of ;:he r eco r ded 
conversaLions per~alni~g ::o the sub~ec~ A: rcra(L Ac~1de :. ~ i~volviny N923~S . 

Co:'ls:ance \·~ . sc:.t!S 
s-,f 4 S:..ppor._ Spe:::~c:~:i.s·_ , O,:,,::_·y Cc:-. - r c._ 
-~cksor.villc h?7CC 

212~ 

!2 :2::-:! :2~) 
/..:127 
~1.'7 : 2..: r.:-!a~~:::r .sem! :.< ,.n r.1;.er ::·:o ::.re-? r~~~- s_~t.Ln. ·,,:· ~. :tau ~t 

<::! ;!1 ' ':. l 'l' ~ 



z.:;X-ARTCC-023: 
:-19/.3~S 

?age 2 of 1: 

2:27 : 28 

2127 : 32 

2128 
(2129- 2:31 ) 
2 132 
2132 : 24 

2133 
(213 4 -2138 ) 
2139 
2139 : ?7 

2139 : 42 

2139 : 54 
2: 1J O 

2: 40 : 36 

2 '4 1 : 33 

21 4 1 : 43 

214: : 4 '3 

2 14: : 5_ 

21.;: : 5.l 

K73 

N923;{5 

R73 

R73 

R73 

R73 

R73 

R26 ~27 

R73 

R26527 

R71 

semi~o.e nine r t wo :hree romeo s~erra jax br~nswic~ 
a : t irre ter [hree zero lerc eighl 

a: l r ~ght three zerc zero eight niner two [hree romeo 
sierra 

a:ten:~on all a i r craft we ' ve got airmets uh sierra ta ngo 
zul~ ~o r the southeastern u s and coastal wa ters furt her 
informatlo~ availab: e on h~wa s flight watch o r flig~t 

service 

novembe r ni ne two th r ee romeo sierra Ja x 

novembe r ~inc two three romeo sierra jax 

november nine r : wo t hree romeo s ie rra jax center 

november ~iner t wo t hree r omeo s~erra jax cente r how do 
y on hea r 

army Lwo s i x five r wo seven ja x 

army Lwo s i x five t wo seven jax 

ah cwo s! x five Lwc seven go 

=o~ld yo~ cic ~e a big big favor 

st: r c · .. ;ha;: cao .::o tor you 

ah coul·i yo1: r~vcrse co·; r sc hea d ovC:r co•.,·ards go:den :s:.:::s 
~bout seven ~- r ~h yo~r pos i:!on ! hao ~ un ~ p a ferry 
fc~r at e!ght - housand !n yc~ r 'l~cini:y ut i ~h sa~ n'M 
9'1 cio:m acour. -hree hur.dred fcc: 'l:.d then .:h com!Jletc y 
losL h~~ en radar · cio~ ' t kno~ !~ ir was f~ll electr:~~: 

f;;~!.l·::-e 'lr ·.-~ ha: cu: 1 ~-::Jst :-.!m r :gh: c ·;er ::-.c go.ccn 
is:es c:..r9or~ 

... 



z..;:<-.l\R':'CC-023: 
:\923RS 

Page 3 o : 11 

21 42 : :3 

2l <l 2 : 20 

21 42 : 25 

2 142 : '?.8 

21 42 : 56 
21 43 

21 43 : 11 

2 14 3 : 13 

214 3 : 14 

214 3 : 20 

/11 43 : 35 
?.1 44 

?1 4 4 : 33 

21 44 : 5') 

/1 44 : 5'1 
21 45 

- -45 : 3L 

rt26527 

rt'13 

~26527 

R73 

R73 

R26527 

R73 

R26527 

R73 

R26~2 I 

R73 

r;N:< 

uh you ~eed me t o head bac k :o golde~ isles uh give me a 
seco nd i need co find out if i have !uel i~ you give me a 
heading ri;ht now : can scar: the tu r n 

yeah yeah i u~ders:and the fuel situation uh be a th r ee 
[i!ty f rom yo~ r presen t posi~ion 

okay we are u~ we a r e r ~g h t t hree fi ve ze r c 

app r ec1ate l t 

novembe r ni ne t wo t hree romeo s i e r ra jax center 

ja x cente r ar~y t wo six five t wo seve n 

yes si r 

! ' m go~ na need you to descend me to p rocab l y t wo tho~sand 
five hund r ed so i ca n ge: out o~ t he clouds 

army ;,•.·m six ~ i ve c·,:o seven roge r and u l. ah at y ou r 
disc r e tion mai ntain uh ;,wo thousa nd and again it ' s a : win 
i L' s a Lw:n engine uh p a [ c rty four 

o kay ~!ve LWO seve~ we ' :l Ue s earching 

he y ja x w~at was ~he c r! g in o r ~haL p a for~y f OU L 

anc i had a 1ues : ion here 

yeah wha~ was the origi~ of :ha: r a ~o r ly ~our 

a rmy - wo six fi ~e t~c se~c~ he was j~s: east of :~e gc: dc~ 
isles ai rpo r- so~choc~nd at eig~c and ch~n u~ i sho~cd 

him ~- t hree hundr0c ~ee- lew a~d -he~ ~h i i los -
. (every:..h:ng ciici :-. ' r. eve:. ge:: a) ~rimary o n i.:.;;; 

.... 



ZJX-.:\RTCC-023: 
N923RS 

?age 4 o : 11 

NBC 

21 4 5 : 36 J73 

21 45 : 37 NBC 

21 4 5 : 38 NBC 

2145 : 42 J73 

2~'1 5 : 49 XBC 

2: 45 : 50 073 

N3C 

beau:'o rr 

are you wo rking tha~ november one t wo fo~r delca r offieo 

i an 

uh _ ::ook radar on him he ' s not :alking to me yeL 

yean we're we're Lrying Lo find uh an a irc ra:' t dow~ around 
bru~swick bu~ uh we ' ll sw!:ch him here &o you i n a mi nut e 
and piedmont on as ~~ell 

okay r. ha nks 

<:.a r:go x ray 

;_an go pop 

21 45 : 56 
2 ill6 

ASQ55 27 noLh ing (u~!nlelliglb'c ) ~ round the area either 

21 <1 6 : ?.7 

2146 : 37 

21 '16 : 40 

. . : i : :: 

R265?7 

R7 3 

R265 27 

R73 

and j a x ce~ter army : wo si x five Lwo seven 

army Lwo s!x five Lwu seve n g ~ a head 

ah army t wo s!x !ive t wo seve ~ we ~ave ah golden !sles in 
sigh:: l·:e see :10 ..:h 1·1e c.io : t ' L see tha L a! r c ra:'t any•t~here ill 
the il rca 

army - wo s: x :1ve t wo seven r ~ger : do show a v ~ r :tac k 
nine h~ndrcc appears to cc ·~ you r ge nera l vic1n~:y Lse 
~au~ ~c~ ~~ere a~d 1 i tha nks :~r .oo k i ~g and uh ~! yo_ 
wen : :o u~ head bacc south :~at that ' d be f~~e a_sc ~r 



ZJX-ARTCC-0231 
N923RS 

?age S of 11 

21 47 : 20 

2:47 : 36 

21 47 : 40 

21 47 : 55 

?.148 : 0/. 
21 49 
?.150 
215C : 24 

2150 : 35 

2150 : 40 
215: 
21~2 

2153 
2153 : 56 

?.1 54 

?.1 5 4 : 04 

.~_==- 4 : t~(~ 

R2 6527 

R73 

R26527 

R73 

R26527 

R73 

i\26527 

R73 

i<2 652 J 

i<73 

uh ~ive two seve~ wilcc and u~ do you have conta~L with uh 
wi~h golden isles yet 

army t wo six five t wo seven and uh f or mckin~on airport 
about a one fort y heading for :ha L you ' re as~ing what are 
you asking abouL on golden is les 

_ jusL wanted to ~now i~ you had communication with go lden 
isles or if you need me to • (see if they ) landed 

uh ! ' ve we ' ve got ~h we ' ve got comm~nications wi-h -~e ~ b 
o tnere uh they can do a ramp check for ~s i have a i 
have a regional jet just departed 01::: of t here he didn ' t 
sec i t eithe r 

okay uh what we ' r e gonna do is uh we ' :l head t oward 
malcol m mckinnon and we ' re going to have LO exped!L e our 
uh our chec k do1m south 

oka y understand 

(~ni~telligible) army two six five two seven no uh uh we 
have ~o visual on Lhe aircraf: that uh may be down in :~e 
vici~ity of golden isles o r mck innon we ' r e gonna tu r n 
(uni:-: :ellig i ble ) 

army : wo si x five two seven apprcc~atc a l l your ~elp the re 
main.::a i n ~our tnous<Jnd tha: .k ya u 

f t ve t wo seven four thousand 

a r:ry ;:.\·10 s : :.: five t.l•: o s o;:ven co~. toCL jax approc.:h o r, e two 
seven poin: ~ere 

ar~y r.wo s : x five - wo seven apprecia:e your ~e_p con:a~ : 

i:X e!Jpl ll o:: O..: ! CJ !I t:: : ~10 ~ t:: VE:n p u ir.'_ Ler C: 

· ·d~:"t t.)' se·1e: r. :-.o th1:.g ::o r _.~: firm,/ t l'l'? :·~·) SQV ,~n yo·..: Or1 :. 
b'le 



ZJX-A~'rCC-0231 

X923RS 

?aqe o of :1 

2155 
2:56 
2156 : 52 

2~56 : 5 4 

2 1 56 : 58 

2156 : 59 

2157 : 01 

2 157 : 02 

21!:17 : 07 

21') 7 : 09 

2157 : 1: 

2157 : :2 
2158 
(2 159-2203) 
2204 
220 4 : 0 4 

C73 

073 

CAX 

073 

JAX 

073 

D73 

J l1X 

J/3 

'J73 

j ax no r t h bruns~i ck jeky l~ 

1:h.:.rty one 

north 

coo r~ i nat!on you m_g~L be showing h i~ ove r due r ight now 
november nine ;:;,o t hree r omeo sierra 

yeah 

~~m we we los: radar o n him over the brunswick golden 
is les airport 

okay 

so l[ ~r you could block eight thousa~d for h~~ and 

i ' ll loo k Co r h i m yep ( u~inLel:!g ible ) 

cr.ank yet.. L >: 

okay re ~ ~eE b r ie~l ng chec klis: i s up status board is up tc 
date eqc!pmenc is ft..ncL_onin~ normally here L~ere ' s no 
outages on the board co~cern~~g us wea t her eve ryoody ' s 
as king ~or i~str~me~ts c r a::~ally no they they ' re doing 
the v l s~als ~ow Jhm it ' s kinda marg i ~al okay were yoc 
here ea r lie r no ~o ~ haven ' t wo rked these sectors yc: 
o kay ~ ~now what ' s going on ~ow yea h !t ' s ~arg!na1 • (up) 
a l i tt :e above a_tineters support flight level one eighc 
7C:C"'l S!:J<::cia1 'lSC' is :.1p :.::er e scalord .:s up to ten sun.:.ce 
r o -en sL: rfac:e ro f'v12 e:se:.:hc r-e yea:-. see Hhe r·e it is 
yeah where 1: is not go:.cha ~::a r 1otte a:la~ta ~eteri~g 

jax is r~n~ay eight op~rarions and u~ ~ ra f:ic november uh 
~ine twc three r c meo sierra .:s uh ~Iea r e~ off c ! there 
l ' m sorr•; no :!e ' .s (l::Jin:..e!li;:.ble) n:. :~er r omeo papa ~s 

:::!eF.~red o ff c : :-~ere a J: r i';f"':"'~ - a :l r:~h- i k:-.o, .. : abou- - .-.~ 



ZJX- A~TCC- 0231 

N923RS 

?age 7 of 1: 

2206 

2206 : 08 

2206 : 09 

2206 : !0 

2206 : !1 
2207 

2207 : S6 

N89RP 

R73 

N89RP 

D73 

uh other g~y n~ne t wo three romeo sierra is the guy tha: 
dro9ped off our r ada r at e~ght thousand uhm hm i called 
j ax and told him i cal l ed jax okay and the towe r i cal!ed 
the sup they said t~ey are looki ng for ~im too yeah uhm 
r ight new that uh six five niner juliett at seven 
thousand he ' s r outed right right t hrough t here all r ight 
i put a new route and • (ho!d ) time that ' ll get h im around 
it sard! uh savannah sa rdi ashevi l le c~ay and t hat is all 
that ' s goi~g on the t he othe r one uh f!ve zero five golf 
fo xtrot is t he next one coming off uh huh heard him c l ea r 
him off the re i got t his guy capped ove r here :1ine t l·:o 
th r ee romeo sierra okay and Lhat ' s that ' s " (everett) 
that ' s it a:l r ight ~ x 

on t he e 1 ~ ni ne romeo papa 

no~hing on you say 

LhaL ' s correcL r.eyaL!ve 

al: righ~ thanks for c~ecking 

al l rtgnt jason you ha ve br uns w!ck and alle:1dale here t wo 
th r ee alpha i ' ll fi x that yeah sava~na h di r ect all r ight 
let ' s see savannah he j usl needs uh mania vic Lo r !our 
forty one ga:nesvillc yot.: ' ve go :.. time to do t: hal he t:e 
once 1·:e geL you briefed ! n he ' s ·.~ay ..:p by b rc1~ n norLh o: 
brown yeah a:l right status board is up and posted dar~ 
radar comm wo rks and not:ams you ~~ow where Lc find ' em 
weaLher t.:h ma rgl~al v m c ou~ Lhere he sa id they ' re doi ng 
v~suals now o kay :hey were doing a~proaches earlie r 
wa r ning restr icted areas moas one fif~y seven alpha nortn 
is ten Lhousa:1d evetyt.h!:1g else :s five t ho usand ove r 
:and alph6 bravo cha r lie :..o fourtee n ~housand delta echo 
LO :..en bulldogs are ho t end we go~ rob roy drawn up :hat 
wen:.. cold okay eh r estr : c :..ions ~unway e~ght a~ j a x 
special cps geL back Lo c~at :1on r v s ~ comm status 
tra!fic okay special cps :ook aL :..he da"a clock for at 
brunswick ni~e Lhree nine ewe three ro~eo sierra he wa s 
sou:hbour:d a~ eig~.: Lhousand and :'ell of: the radar so or. 
okay an alnot puL ouL for him uh :..hey been looking 
:oo ~ing ~or h~m listening for nim and were lock can ' ­
fi nd him righ: no~ so out eve rybody a9prcach hAs bee~ 
:.ol::J i"' t:-.ey :-.e,:,r :o let .:s k:.o~1 -r.ey c f:ay chec:<eci"' ~ 

-• s a~c ~ncy ' rc cal.:ng tnc sheri~~ up a=~:-.~ watch desk 
so c:.~er :.hAn ::hac you've got a bad r oute on tn:s guy 
;-oi:-.g -c. :;arasa-;:, ·1i;:; hm from vL:tcr i:ouc ::::.n.y :::ne LC 



ZJX-li.RTCC-:1231 

N923RS 

Page 8 of l: 

2210 
<2211-2212) 
2213 
2213 : 22 

22 1 3 : 27 

2213 : 30 
2214 
(2215-/.217) 
2218 
2216 : 27 

22 18 : 30 

2218 : 3!) 
2219 

2219 : 09 

2219 : 11 

2219 : 14 

22~9 : 17 

2/13 : ]1 

R73 

N505GF 

~73 

N75VB 

R7J 

R73 

R73 

N75VB 

R73 

1\75'1!3 

R/3 

gainesville that ' s al : i got t~ add r ig~L ~o~ • just saL 
down questions uhm nope 

n~vcmber five ze r o :1ve go:! (ox troL contacL jax center 
o~e two seve~ ?Oint five seven 

twenty seven !if:y seven and ~egative on the e 1 t 

a~preciate yo·.: c:\ecki ng 

(u;;lntelligib~e ) on :he ground at golden isles with a 
r eques l 

someone o~ uh on the gro~nd who ' s got thaL 

somco~c on :he ground at golde~ isles again 

had somebody at golde~ isles 

gul(sLream seven five victor bravo on the ground at go:de~ 
~sles with a requesL 

okay say req~es t 

ah yes sir we ' re u~ • lah maybe) j~st ~iftecn : wenLy 
rninuces away rrom s:arting up we ' re j~sL doing a 
maince:1ancc- :"1 ig::c ,:hm •.ve heara a r:umu1. that ·_:-:er:e ' s an 
alrcrc::::: r:ha:: •..;e:-:t do•.,n on r.!':e uh:: t.he uh eas;_ sloe of 
t~e fie ci o t:' of ru:-.·.~ c.y ;.1·10 f:.ve :. s l:wt go:.na att-=:::t: •1s 
a: a l ! 

·,:c ~~ i don ' t kno~ thaL he went dow~ i just~~ ~e ~a~ 

o:-. rodar : ' :osc hi:"1 jus:: eas ·. or ']Olde:-. isles there o· ­
ar : hat - !~e he ~a~ a: e~ghL L~ousa:1d now he may ~ave 
oca~ b ~-:: e:~~t r !c~: fa~:ure ! don ' t k~o~ buc un we 
ha· ... ·e:-; ' t 1 ... ·e • 'Je · .>s - O:(j:':":~....::-:.:.cat:io:-.s nu: uh as :ar r:s y <:nl 
g~--.:ng c·;~ o: -ha - f~e:..d ·_::ere ' s nc :ss ..... e t:-tt?rc 



Z,IX-AR'fCC-0231 
N923~S 

?age 9 o:' l1 

22 1 9 : 48 

22 1 9 : 53 
2220 
222:.. 
2222 
2222 : 12 

?.222 : i6 

2222 : 17 

2222 : "8 

2222 : :9 

2222 : 23 

2222 : 24 

2/.2/. : 3 I 

/.22/ : 39 

2//.2 : 4 : 

2222 : 4 ~ 

2222 : s: 

X75V3 

R7 3 

D73 

SlW 

D73 

SAV 

~73 

St\V 

D73 

s.a.v 

D, ~ 
1.) 

SAV 

073 

SAV 

okay thaG k you sir uhm i ' l l give ycu a call when we ' re 
holding sho r t ~f runway seve~ f or seven five victo r bravo 

ckay 

savanna~ south eigh t y f ive b r unswick jekyll l 've got a 
questio :1 

savannah_ d~dn ' t do it 

hey uh 

\·:hilt 

ni ner t wo th r ee romeo sierra he went Lhrough your airspace 
about uh t h i r t y five four for ty mi nuLes ago 

okay 

u~m and uh we just los t lost him on on r ada r o n t wo one 
four ~ive zulu and i we were wonderi ~g if it might be an 
elecL rical ~allu re or anything have you heard anyt~ing 
from an airc raf L :ike t!-!aL maybe ·.u r~eo back nortf:bour.d 

o~ay he came fro~ me to yo~ 

a:rir;:cati.ve he \·lc: s uh u!l columb~a al:..enciale 

w~6t what ' s the call s~g~ 

u·· r.ove:-:~bcr nir.er t.:.-:o L:-:ree to:ceo S.Lerril ::5.s route : hro:.;gh 
your airspace wc:.;_d have been allenda:e uh ~rom allenda_e 
:.;-;e:r. so~•th :.o br· .:-s·.·:ic;, 

:::ne r. ·.-; --:; ·_r.n:e r oC"·::o s:!0 rra i : ' i: go 1 oo:·: it U!-> • (anci sec 
!! : •11 ge~ i~ :c yo~) : ~a~c~ · ~ hca ra of a~ything com'~g 



ZJX-i~K:'CC -0231 

l~92JRS 

Page 10 of 11 

2222 : 55 

2222 : 56 

2223 : 00 

2223 : 0: 

2223 : 01 

2223 : 02 
222 4 

222 4 : !>2 

2?.2 4 : 5 4 

22?. <1 : 55 

2225 : 01 

2225 : 02 

2225 : 0.:: 

2225 : 04 
2226 
(2227 - 2228) 
2229 
).229 : 34 

C73 

SAV 

073 

073 

SAV 

073 

SAV 

073 

SAV 

D73 

SAV 

back 

oka y 

ano i ' ve oeen ~ere Cor abo~t a ~alf ar. hour ~orcy minu:es 
1 ~ ' ll lOOh it L9 

well if you hear a~yLhi ng j usL :eL us know 

cnanks 

s.:re 

0 't.' 

• (brunswick e!gh Ly r_ve l!ne savannah) 

br~nswick jekyll 

yeah i goL sc r ipL Ln my hand he re ana accor d1ng u~ 
accorci~g ~o -he strip i was n ' t here bu: acco rding ro the 
s:rip we gave him ~o you and hadn ' L heard from him since 

o icay · (i:. :) 

_ shc~:ed c.:: o~ ny -rcqs ca~ ' -. hf'!?. 1 hi:-

here · .. :e go sLa · us good eq:.:_!)men:. ' s •·:orki:.y .: : ~ e_gbLe€:-. 
·.~:Jrks .... :-. : rt-L:.~' b~.:'-ZY i bo:L .. o:ve d:. 1-::as· • .J..l ·.:a.s l',;e:.:.i' 
·_::. :.· .. :er.:y s_x <no·;,; ; ~~-n;..y Cot..:: ·-~.ec""" aL rnc -: .t~nc:' 1:1 

! _t;h~ ra_:-. _.J~~la] ~cr :-_ear:::.::.::es _. o ! ·_:.ere _::n~ c:: 
<1.=-:c on :_ve :>t · .;:. UP.pend-~g t..oc:~ .·::-.ere ~iOl! ' re a:_ tJ'Jt- z.. 



ZJX-ARTCC-0211 
N923RS 

?ege 11 of 

223 0 
(223 1-223 4) 
22 35 

~ere patchy shelf is sti.l depic=ed i think that ' s ~en 

right there a b a~d c a re fo~rteen c a~d e are ten sti ll 
hoL he r e a: the u~ the bu lldogs r~nway e!gh~ at j a x uhm 
! ' 11 take =h is so they d o n' t sta r t wh!~!ng sta r ting f r om 
here so that ' s new new brunsw!ck ~req =hat was ap r eqed 
but he ' s leveled off now cut ~im :oose jus t goi ng to 
=we nty t wo voided at three five i ' ve g o t a go lden isles 
guy uh loo~ing for clea r ance too you ' ll hook h im ~p he ' s 
the on:y one i got no he ' s not uh :wo seven eight t1ve 
zero it ' s a • (p a th ir ty o ne) all right ! ' m going to 
igno r e hi m o kay ne w stu!! t h is o ne here went ~h 
southbo und co • (scope) everybody ' s looking fo r h i m we ' ve 
we ' ve d one every thi ng we can de w1th h1m righ t now o kay 
uh dave can f ill yo u i n late r e n hi~ if you wanL some 
details a l l righ t but anyway he ' s o~ r special ops and 
that ' s keep an e ye a nd t ha: ' s every:hing o kay ques=ions ' 
~ave no quesLions o key dokey than ks jason 

E~d o: Transcrip: 

'~h ~s por:ion of the CO?Y oE :he reco rding is not e nt i r e l y c : ear , buL t h1s 
r e pre s e nts :he best i~:erpreta:ion possib: c under the ci r c\lms tances . 



Federal Aviation 
Administration 

Memorandum 
Dace : April 17 , 201 4 

To : Aircra!~ Accident F!le ZJX-AR:cc-0231 

from : Jackso~ville Air Route Traffic Con~ rol Center 

Subjecc : INFORMATION: Partial Transcript 
Ai r cra ft Accident , N92JRS 
Bru ns wick , GA, March 24, 2014 

This Lranscription covers t he Jacksonville Air Route Tra~fic Cont rol Center 
(ARTCC ) ~73 R posi~ion Cor Lhe time per~od f rom Ma r ch 24 , 201 4 , 2038 UTC, to 
March 2 4, 201 4 , 2235 UTC . 

Age~cies Maki~g Tr ansmissions 

N923RS 
Jacksonville ARTCC A:le~dale Rada r 

Posit.!on 
Col:;m"oia ATCT 
Suvannan ATCT 
R26S27 
Unkno•·:n 
ATLANTIC SOUTHEAST AlRL:NE~ (A7:ANTA , 

Gil) , ASQ552 7 
N988EC 
NB9RP 
N~O!:>GF 

N75VB 
Jacksonv:l1c A7CT 

Abbrcvia t.io:1s 

N923RS 
R73 

CAE 
SAV 

R265/7 
!JNK 

i\505527 

N988SC 
NS9RP 
N!>05GF 

N75VB 
,;Ax 

I certify lhat Lhe follow~:1g is a true transcription a! Lhe reco rded 
conversa~:ons pert.ain ing ~o Lhe 3ub~ec~ A~rcrafL Accident i~volving N923RS . 

::.:JnsLance N . Gahris 
S~a[f SuppOCL Spec_i:tsL , o~a-~ · y Con~cul 

Jacksc~vd_e ;,~'J'C::: 

2C38 
(/.039-7.04/) 
iC <13 
20•n : rE :;nJRS • l:ax t:· . .:.s :.sJ se:-:-.Lno:.e : . .:.:\.:t · "to" t:l ._ ;-.r=~ r omec s.terrs ·.,·i:.l"i 

y~u at ~~gh: :~ousanJ 



ZJX- ARTCC-023! 
N923R~ 

?age; of ! l 

20 43 : 14 

20 44 
(20 45 - 2055) 
2056 
2056 : 30 

2056 : 46 

2056 : 57 

2057 : 00 

2057 : 01 

2057 : 0 4 

2057 : 05 

zo :, ·1 : 06 

20 :,1 : 07 

205 7 : 4-l 
?058 

/ 058 : 0" 

/OS8 : r -

:?()Sfl : Q8 

/058 : :() 

2058 : :: 

R7~ 

R73 

R73 

R73 

C.li.E 

R73 

C!IE 

CAE 

R7J 

Ci'\E 

K73 

~73 

Si..V 

K73 

s;,v 

P~3 

november ~iner two three romeo sierra jax ce nter t ~e uh 
aug~sta a!timeter three zero o ne one 

~ovember ni ne t l·:o Lhree romeo sierra cc:1tacc savannah 
approac~ o~e t wo five poi nt t~ ree good day 

:1ovember ni ne c.•.vo three romeo sierra jax 

columbia t we lve a! l e ndal e 

columbia 

could you see if ~h nine t~o three romeo sierra went back 
Lo you t ~requanc y puL him o~ me 

( unir.:el~.igible) 

n~ne : wo three romeo s ie rra 

yes 

· !j u1 :en) b ravo 

novembe r ~i n e t \,·o tn ree t o:r.eo SJ.err:a ja;.~ ide :~t 

savannah ::orlil al l.enda.:.e [ :_[L y Eour 

save:\nah :.urL:l 

ci:d :1ovembe c :L ~.~ u.;c t:-.uae ro;;;eo sierra :omeo ;,vc r· 



ZJX-l\RTCC-023:. 
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Page 3 o f ll 

2058 : 11 SAV 
2059 
2100 
2100 : 30 SAV 

2100 : 32 R73 

2100 : 33 SAV 

2100 : 41 R73 

2100 : 43 SAV 

2 100 : 44 R73 

:noo : ~ 5 sAv 
2 1C1 
(2102-7 176 ) 
2127 
2127 : 23 N923RS 

2127 : 28 

2127 : 32 

2128 
(2129 - 2:3:) 
2132 
2132 : 2 4 

2i33 
1 213 tJ-11 '3 ~) 

213;:, 
2139 : r 

R73 

N923RS 

R73 

R73 

a ! lenda le (u:1 int:e1Egib:e) fifty fo~:r. EJoir.t out 

a:lencale 

yea h at ~~e corner between me you and uh beau!or t code 
three si x th ree ~ou r uh dog ir.bound to savannah 
descending ouc o~ ninety seve~ hundred for uh fo ur 
thousa nd 

yeah point out approved sorry about romeo sierra 

he y no problem 

<uni ntelligib le ) warning area there 

yeah no problem yeah yeah 

ce:1te r semino:.e nine r t wo ~hree r omeo S-erra with you at 
eight tho:;sand 

se~l nole :1iner t wo three romeo sie rra jax orunswick 
altimete r ~ hree ze ro ze r o eight 

al: r i ght t hree ze ro zero eigh t n:ne r t '."O three r omeo 
sie r ra 

at:en cion all ait·c r af: v.·e ' vc got airmcts \ lh sierra r.an:;; o 
zu_u for ~he scutheas:ern e s and ccasca. wate rs f~rthc r 

informatic~ available e n h~was ~l!g~t wa:ch or fl ight 
se nti cc 

novemher r.i.ne r.to.'O r:-:rec CJmeo sierr a :-a :-: 



ZJX -ii.~7CC-02 31 
1-1923R.S 

Page :) of :1 

2139 : 47. R73 

2139 : 54 R73 
2j 4 0 

2l 40 : 3o R73 

21 41 : 33 

21 4 1 : 43 

21 4 1 : !J'l 

?.1 4 1 : !.1 1 

21 4 1 : 53 

21 4 2 : 1.> 

21 42 : 25 

/: 42 : % 
2"4") 

R73 

R73 

R26527 

R73 

R26~21 

R73 

R26527 

R73 

R2 652 I 

~IJ 

november ni:1e t\•10 t hr ee r omeo sier r a jax 

novemoer ninet t.h'O th r ee r ott\eo sierra jax :::e 1~ Ler 

november nir.er :t·IO :hr ee r omeo sierra Ja :< cence r ~o· ... · do 
you hea r 

army ewe six five two s even ~a x 

a r~y t wc si x five cwo seven ~a x 

ah t wo six five Lwo seve n go 

coi..ld you do rne a b.:.g big f::.VO L 

su re what can i do fer you 

ah could you r eve r se :cu r se head over ~ owa rds golden isles 
abouL seven nort~ yo~ r pos _ tio~ i had a ~~ 2 p a f c r ly 
fou r at eight - ~o u sand in yo ur vLcin i ty u~ i u~ saw him 
go down about th r ee hu nd red fee t and then uh comp le~e l y 

lost h ~rn o~ r ada r i don ' t ~now if it was full elect r i ca: 
fai l u r e o r what but i lost him right ove r the go l den 
isles ai r po rt 

u :~ you ~teed me co nead bac;~ r o go-den is:es un give rne 2 
second :.. need :.':l find oul "'f i have f ue l if you give me a 
heading r 1;hL n~w i can sta r t -~e ~urn 

yeah yeah : un, iersra:.o Ute :ue: s.::t.:atior. uh be a t::re~ 

::~Ly !rom your prese~- pos_Llon 

o:-.ay ·.~e are ul: '~e are righ:. three :ive zer o 

:'ipr-rec~ate iL 

n~~e~oe 1 ~~~e :wo ~~ t ee romeo s~err3 ax :e~:.er 
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N923RS 

Page 5 o~ :1 

21 43 : 13 

2143 : 14 

2143 : 20 

21 43 : 3~ 

21 44 

21 44 : 33 

?.14 4 : 55 

21 45 : 07 

2145 : 33 

2145 : 36 

214~ : 3/ 

21 45 : 49 

21 4 5 : ~£ 

2~46 

R73 

R26527 

R73 

R2652 7 

UNK 

~73 

UNK 

R73 

yes sir 

i ' m gonna need yo~ to descend me Lo probably two thousand 
~ive hundred so i ca~ get ouL o! the clouds 

army t~o six fi ve t wo seven r oge r and uh ah at your 
discretion mainta~ n ~n two thocsa nd and again it ' s a twin 
iL ' s a t win engine uh p a forty fou r 

o kay five two seven we ' ll be sea r c hing 

hey j ax whaL was t he orig~n of that p a !a rty [o~ r 

a~d i had a ~uesLion here 

yeah wha t was the origin of that p a f o r:y four 

a r my two si x ~ive t wo seven he was just east of :te golden 
is:es a~rpor- southbound at eight and then u~ j showed 
him at tn r ee hundred feet low and then uh i 1 lost 
· (everything didn ' t even gee a) primary on h 1m 

R73 acey five five t wo seven quest'on 

ASQ5527 g o ahead 

R73 i had a a p a forty four semino:e ah just dast of ~h~ 
field souLhbcund t here _ i ' m no~ sure i f : l os L h~~ u t1 i 
lDsL al: elecLrical on l . ~m o r ~oL aid you happen ~o see 
a~yLhi~g goi~g i ~ to the ~:eld t~e re 

R2652~ ve -we seve: 



Z.JX-.A.RTCC-0 2 31 

N923~S 

?age o ::>f 1: 

21 46 : 46 

21 46 : 5 4 

214'7 : 20 

21 4 7 : 27 

2147 : 36 

214'1 : 4 0 

?.HB : n 
21 49 
2150 
?.150 : 7. 4 

R265/.7 

R73 

R73 

R2652'7 

R73 

R26527 

R73 

R2652 '1 

R26 'Jn 

a h army t wo si x ~ive two seve~ we have ah golden ~sles i o 
sigjt we see no ~h we bon ' c see that aircraft anywhere in 
the area 

okay 

army Lwo si x f i ve two seven r oger i do show a v f r track 
n ine hundred a ppea r s to be in you r genera: vicinity use 
cautio~ &~e re a nd i i tha~ks fo r loo Ki ng and uh if you 
wa~L Lo uh head bac k sout~ Lha t LhaL ' d be fine also if :f 
you wo~ldn ' L mind jus t ah fl y~ng ah jus t west o r uh 
malco l r:; mckir:non airport j ust u h :or- a c ha::ce uh Li:aL he 
may have gone i n Lhere as wel: 

uh five L'.·IO seve 1, wilco and uh do you have contact \•li t:h uh 
wi th golden i s l es yet 

army t HO six fi ve c.wo seven and uh for mck i:-: non ai rpo rt 
about a one !or ty ~eading !o r =ha: you ' re as king wha t are 
you asking about on golden isles 

i just wa nted to ~now if yc u had communication wi th golden 
isles o r ~ f you need me to ·( see ~~ they) landed 

uh i ' ve ~;e ' ve got uh 1.;e ' ve got communications ~~i L h t'.e E b 

o there u:1 t~ey car: do a ram!J c heci< fo r us i have a L 
have a regi onal j et : usl departed ou t o ! there he didn ' t 
see iL ei:.he r 

o r.ay u :~ •.•:-.aL v.•e ' r e gonna de l s uh He ' .:: head LO\·Iard 
ma_col m mc k1nnon a~d we're goi~g to have t o e xpedite cur 
un ~u r :heck down south 

okay u:.cierstt:1nd 

(t::-.intcll'giblc) army two si ;.: :i vc :1•.•c seven no uh uh we: 
have no v:sual on the aircraft cha: un =ay be down tn :he 
v!cini:y ~E golde~ isles o r mc <inno:- we ' r e go~~a - ur n 
(;: :-. i ntcl l 'gibl c ) 
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21 50 : 3S 

21!:>0 : 40 
2151 
2152 
21 53 
2153 : 56 

215 4 

215 4: 04 

2154: 09 

2155 
(2156- 2202 ) 
220 3 
22 03 : 02 

2203 : 04 

2203 : 06 

2203 : 1 0 
?.20 4 

22 04 : 16 

220 4 : 20 

22C .J : 2~ 

220 4 : 25 
22C:: 

220(. : 00 

2201) : 1)6 

R73 

R2 6527 

l\7 3 

R7 3 

R2652 7 

N9BSr:c 

rn3 

N988EC 

R7 3 

N89RP 

t\98B EC 

R73 

p7:;, 

a r my two s ix fi ve t~o seve n appr ecia te all your he l p &~e re 

rnai ~ ta in four t housand t hank you 

: ive ~wo seve n four ~h ou sa nd 

a r my t wo six Ci ve t wo seven contact j a x a pproach o ne t wo 
seven pain;_ zero 

a rmy t wo s i x fi ve L'<IO seven appreciate you r he lp cont..acL 
j a x approac h one :wo s even po ~nl ze ro 

t wen t y seve~ no t hi ng fo r uh a rmy f i ve t wo s even you be t 
bye 

novembe r n i ne e i gh t ec~o c~a r lie j ax 

yeah g o ahead fo r echo charlie 

yea h i f yo u 'dou:d jus t '..lh moni tor one t ~<:e~ cy o ne f jve a nd 
le: me k~ow i f you ' re p ~ck :ng up a ny e I t ' s 

( ud r1Lelligi ble ) Lha l 

november: eight nine r omeo papa if yo·.: ;;o u ld uh mon i Lo r or.e 
L\~o one point five _at rne kno· .. ; if yo·.: ' r e pick:. ng up a :.y c 
1 L ' S 

eig~: ~ ine r omeo pop wi l l do_ 

echo c~arlie ~ot getc'-g a~y·t~~g t here 

ea r -:; i :;ht rn:1e ro:r.eo p::;;: c::JnLac·_ J ~X ::e:ner onr· -·.·:o scv!:::1 
po~~t f!ve se?e~ 

t· .. , c ::t~v~:--. :iv'!: seve: v: e "'aVO:: :iO:hi~,q ...... the t :-.:n~ 



ZJX-.~.R':"CC-023 i 
:\ 9?.31\S 

Page B o f :1 

2206 : 09 

2206 : 10 

22 06 : ll 
2207 
/.208 
2209 
2209 : 0~ 

2?.09 : :0 
2210 
(2211-2212) 
22 1 3 
2213 : 22 

2213 : 27 

2213 : 30 
2214 
<22 l s - n: -l) 

?.7. 1 8 
2?. 1 8 : ? 1 

22 1 8 : 30 

221 8 : 3:: 
?.?1 9 

2~ 1 9 : J~ 

22 19 : 11 

221~ : . 4 

R73 

:\S9RP 

R73 

R73 

l\505GF 

R73 

N505GF 

R73 

N7SVB 

P7J 

1' 13 

R'IJ 

N75VB 

r o:::eo pa!Je 

:1o:hi ng o n i.t you say 

L~at ' s correct negative 

a ll righl thanks Eo r checkin~ 

november f ive golf fox trot if yot. 11ou!.d uh moniro r one u,•c 
one five le: me know if you ' re p! c kinq ~ p ane 1 t 

w!ll co gel~ fo x 

novemoc r five zero five go l f ~oxtrot co~tact jax center 
o~e t wo seven po i nt five seven 

Lwenty seve~ fi!ty seve~ and ~ega ~ ive o~ t he e 1 t 

appreciate you c hec king 

(uninte_lig! c l c) on the ground at golden !sles w it~ e 
request 

someone on >.:h o:. Lhe g t ou~d •. , ho ' s ;; o t : ha: 

someone on :ne g rou~d at goloe~ is _es aga! n 

had scmebod ~· a: 30laen isles 

g1:. tstream seve:- f·t ve vic:or o r avo or. t he ;rocr:c <.t golae;. 
's:es t·l' rh ;; n"'"q:!es: 
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2219 : 17 N75VB 

2219 : 31 R73 

2/.]9 : 48 N75V3 

2219 : 53 R73 
2220 
2221 
2 221 : 1 7 R7 3 

222: : 19 J l\X 

222 1 : 20 R/3 

222: : 22 .;Ax 

222'i : 23 R73 

'??/ " : 22 J AX 

222: : 2 4 R73 

?.22: : i? .Jl ·.X 

222_ : T R- 3 

ah yes si ~ we ' r e uh · (ah maybe) just !ifteen :we~ ty 

mi~u tes a~ay ! r om sta r ti~g u~ we ' r e j ust doing a 
mai ntenance ! : ight uhm we hea rd a r~mo r that the~e ' s an 
aircraf: t hat wen~ down on the uhm the uh easL s i de o~ 
the fie:d of ~ of runway two five is LhaL gonna af~ec l us 
at all 

well i u~ 1 don ' t ~now that he wenL down i j us t uh he was 
on rada r i i losL ~im j us L eas~ o r golde n isles t here but 
aL LhaL time he was at e i ghL thousand now he ma y have 
been a f~ll elect r !cal failure i don ' : know but uh we 
haven ' L \·:e ' ve lost ~ommunications but uh as fa r as you 
getting out of Lha: field there ' s no !ssues t he r e 

okay thank you sir uhm i ' 11 give you a call when we ' r e 
ho l d i ng sho r t o f runway seven ~or seve~ fi v e victor bravo 

o kay 

nn r : h b ru~swlc ~ th:rty o ne 

north 

yeah you knew · (ea r : i e r) we were _cok i ng we ' re looking f or 
t ha:. nine 

three ro~eo sierta 

yea!"! 

yea :~ h"C ' r c stil l lockir.g 

:-:<lve you 1-:<~ve yo_ quys jest: ; .:t ;·mr!teci him o r 

w~ have n~~ ~orkcc h~m ~ r ~ 
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2221 : 27 

2221 : 27 

2221 : 28 

2221 : 29 

2221 : 30 

222.:. : 31 

2221 : 31 
2222 
(2223 -2228 ) 
2229 

J MX 

t:N!< 

JAX 

.JAX 

R73 

JAX 

R73 

2229 : 3<1 R73 

22'30 
c2:2:-::2~ 4 l 

2 ::-~" 

yea:; 

(~:nintell igiblc) 

yeah 

yeah 

o key do key 

(uninte:ligio_e) 

k e 

here we g::: sLaLus good eC!Uir>rne:-:t ' s working uh eightee:1 
1·1or~s uh pre:::y breezy i believe a ·_ least iL '"'as v.o~e::ty 
to ::wcnty six knots twenty four there at rnckinnon uh 
light rain look:ng for clearances out of there uhm o:r 
and o~ five o r ten depending upon where yoL ' re at over 
here paLc~y she: f is st i 1 1 depicced i Ll1ink that ' s ten 
right there a b and c are four-cen d and e are ten s:ill 
hoL here at Lhe uh :he bulldogs runway eig~t at jax ~hm 
_ •:1 La ke Lh!s so t~ey don't s:a r t wh!ning starting ~rom 
nere so Lnat ' s new new brunswick !ret! tha:: wa s apreC!ed 
b~~ he ' s leveled of~ now cut h:m loose just going to 
twenty two voidea at three five i ' ve got a golden isles 
guy uh looking !or clearance LOO you ' :l hook h i m up he ' s 
t.he only one 1 qol ~o he ' s noL uh r. :·:o seven eight five 
~era it ' s a · (p a -~irty one) all ri~h i ' m going to 
.:.gno::e h.:.m ckay ne~1 st;.~ff th.:.~ one Lere ·,;e~- uh 
sou~hoounc :o · (scope) everybody ' s looking for hi~ we've 
•.,•e ' ve co::e everytl:.:.:-:g ;.;e can do ·,.; .:.;:.h :,im right no:·: o.<ay 
'lh cave car. tJ . .. _ you ill late r on ::im :r yoL '-''ant some 
details all r ighL buL anyway h~ ' s our special ops and 
-hat ' s '.(eep <111 eye anci Lhat ' s Pveryt.:,.:.ng okCly questio:1: 
have no C!Ue&tlons okey dokey :han~s jason 

E:1a o :' ':'ransc::ri pr 
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• r his portion of ~he copy o~ the recording is not entirely clear , buL this 
represe n Ls Lhe best ~ n terpretation possib:e ~ nder :he circ~msLances. 




