Subject:

From:

To:

Q

U.S. Department
of Transportation

Federal Aviation
Administration

Memorandum

INFORMATION: Transcript; Reference Aircraft
Accident; LN5671V; Bushkill, PA.; November 6,
1996

New York Air Route Traffic Control Center

This transcription covers the New York ARTCC
Sector 35 - radar position - for the period from
November 6. 1996, 2320 UTC to November 6, 1996.
2351 UTC.

Agencies Making Transmissions
Continental Airlines Flight No. 290
Delta Airlines Flight No.1985

NSSLK

USAIr Flight No. 366

Learjet Flight No. N423AS

Boston Center, Stewart Sector

Boston Center, Rockdale Sector

New York ARTCC, Lake Henry Sector
N654CN

Canadian Airlines Flight No. 531

New York TRACON, Liberty North Sector
AMR American Eagle. Inc. (Dallas/Ft. Worth
TX) Flight No. EGF903

American Airlines Flight No. 119
N245CC

Continental Airlines Flight No. 123
Boston Center, Kingston Sector
United Airlines Flight No. 673
NO22RR

Lifeguard (Piper Seneca) LN5671V
Delta Airlines Flight No. 1209

Date: November 27, 1996

Reply to
Attn. of:

Abbreviations

COA290
DAL1985
N35LK
USA366
N425AS
SWF
RKA
R51
N634CN
CDXN331
LIBN

EGF905
AAL119
N243CC
COAI125
IGN
UAL673
N922RR
LN3671V
DAL1209

Patricia L. Carroll:



ZNY-ARTCC-139
LN5671V

Page 2 of 30

I hereby certify that the following is a true transcription of the recorded conversations
pertaining fo the subject aircraft accident involving LN3671V:
7
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Agencies Making Tr. issions (cont’d
Atlantic Coast Airlines, d/b/a United Express
(Sterling, VA), Flight No. BLR232
Delta Airlines Flight No. 1039

Boston Center, Delancy Sector

New York TRACON, Newark Sector
Northwest Airlines Flight No. 367
Gulfstream - Flight No. N364G

Air Canada Airlines Flight No. 739
N38CG

Canadier Challenger Flight No. N114FX
American Airlines Flight No. 1795
Atlantic Coast Airlines, d’b/a United Express
(Sterling, VA), Flight No. BLR359

Air Canada Airlines Flight No. 723
Trans World Airlines Flight No. 741
Allentown Approach Control

N366GA

N737HM

New York TRACON, Catskill Sector
USAIr Airlines Flight No. 2043

New York ARTCC, Mugzy Sector
Business Express (Straford, CT) Flight
No. GAA397

Delta Airlines Flight No. 1039
Challenger - Flight No. N3ORP
N428DA

United Airlines Flight No. 844

Quality Assurance Specialist
November 27, 1996

Abbreviations

BLR232
DAL1039
DNY
EWR
NWA367
N364G
ACAT739
N38CG
N114FX
AALL1795

BLR339
ACAT723
TWA741
ABE
N366GA
N737HM
CSK
USA2043
R35

GAA397
DAL1039
N8ORP
N428DA
UALS844
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2320

2320:07 R35
2320:14 COA290
2320:16 R35
2320:20 DALI1985
2320:22 R35
2320:23 R35
2320:26 N35LK
2320:28 R33
2320:32 R33
2520:32 SWF
2320:39 N35LK

Continental two ninety im not sure but you can ask the
next sector right now new york one three three point one
five correction one three three point three five

one three three point three five continental two ninety
good night thanks

delta nineteen eightv five say vour heading

delta nineteen eighty five three one zero

thank you

five five lima kilo tly heading three one zero

heading three one zero

delta nineteen eighty five climb and maintain flight
level three one zero

five five lima kilo climb and maintain flight level
three niner zero

lake henry stewart ninety three line

climbing to three niner zero five lima kilo
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2320:44 USA366

2320:47 R35
2320:54 USA366
2320:56 N4235AS
2321

2321:01 R35
2321:02 RKA
2321:04 SWF
2521:07 N425AS
2321:13 R35
2521:18 N654CN

new vork u s air three sixty six is with you at one
seven thousand

u s air three sixty six new vork center climb to flight
level two two zero that’ll be your final due to saturation
at high altitude

o kayv two two zero we copy that thank you
learjet four two five alpha sierra is descending to one

eight zero slowing to two eight zero

november four two five alpha sierra new vork center
descend and maintain one three thousand altimeter
at wilkes barre is three zero three zero

elmira rockdale thirty line
lake henry stewart ninety three line
one three thousand alpha sierra

november six tive four charlie november cross mugzy
at and maintain six thousand

mugzy at six thousand tour charlie november roger
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2321:22 R35

2321:28 CDNS531
2321:33 R35
2321:38 DAL1983

2321:40 LIBN

2321:45 R35
2322

2322:02 AALTI9
2322:06 R35
2522:10 AALI119
2322:13 SWF
2322:16 R35

canadian five thirty one climb and maintain flight
level two six zero thats your final

two six zero canadian (unintelligible) thank you much

delta nineteen eighty five contact new york center on
one three two point one seven good day

nineteen eighty five (unintelligible) three two one seven
good night

huguenot north ninety nine american one nineteen--
eagle flight nine oh five contact new york center on one
three four point four five good day

new york center american one nineteen is checking in

at sixteen thousand

american one nineteen new vork center climb to flight
level two three zero

up to two three zero american one one nine

lake henry stewart ninety three line manual handoft

november two four five charlic charlie contact disregard
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2322:26 R35

2322:27 SWE

2322:32 COA125

2322:41 N35LK

2322:47 R35
2322:52 AAL119
2322:57 R335
2323

2323:01 AALI119
2323:07 R35
2323:11 N+425AS

continental one twenty five contact new york center one
three two point one seven

lake henry stewart ninety three line handoff code two six
five zero reach flight

seventeen good day

lear five five lima kilo contact new york center on one
three two point one seven good day

one three two point one seven five lima kilo so long

american one nineteen climb and maintain flight level
three niner zero

up to three nine zero and i’ll like to put in a request
for three five for now american one nineteen

american one nineteen amend altitude maintain flight
level three five zero

three five zero american one nineteen thank you

november four two five alpha sierra cross mugzy at
and maintain six thousand

cross mugzy at six thousand alpha sierra
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2323:22

2323:27

2323:40

2323:46
2324
2324:17

2324:38

R35

CDN531
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wh
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USA366

R35

IGN

IGN

UAL673

canadian five thirty one contact the new york center one
.three two point one seven take care

thirty two seventeen good bye now

american thirty five new york

american thirty five if you read new york ident
american one nineteen contact new york center one
three two point one seven

three two one seven good night

new york any chance stonyfork for u s air three sixty six

1’1l be unable sir the next sector may be able to do when
when vou get further west

kennedy kingston ninety three delta eight seventeen o k

thank you

good evening new vork united six seventy three out of
one five zero fifteen for one six thousand

united six seventy three new vork cleared direct lake
henry climb and maintain flight level two three zero
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2325:49

| XS 2 00 ]
[V IS
9
(o)}

o
(U9
(o]
(@)
I
(@)

9 1o
(VS IR VS
(R J OO ]
~

2327:16

UAL673

N634CN

N922RR

RKA

LN3671V

LN5671V

N425A8

climb to flight level two three zero going direct lake
henry united six seventy three thank you

november six five four charlie november contact new
york approach on one two seven point six

twenty seven six four charlie november thank you
hawker nine two two.romeo romeo at flight level two
five zero for one eight zero

hawker nine two two romeo romeo new york center roger
elmira rockdale thirty

good evening new vork lifeguard five six seven one
victor with you at one zero thousand

lifeguard five six seven one victor new york good
evening allentown altimeter is three zero three five

seven one victor

november zero two four ---four two alpha sierra
fly heading zero niner zero short vector for spacing.

zero alpha sierra
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2327:41

2327:48

R35

N922RR

N922RR

N922RR

N425AS

UAL673

~
W
()

UALG673

november nine two two romeo romeo descend and
maintain one three thousand wilkes barre altimeter is
three zero three zero

thirty thirty down to one three thousand romeo romeo

november four two five alpha sierra cleared direct
stillwater cross five west of stillwater at six thousand

direct stillwater and ah coming level six thousand now
alpha sierra

november two romeo romeo descend and maintain one
one thousand

one one thousand romeo romeo

november five alpha sierra approach 1s unable to accept
you right now turn left heading three one zero

o kay left turn three one zero alpha sierra
united six seventy three is requesting higher sir

united six seventy three as soon as the pr---as soon as
the high altitude takes you i’ll be able to get vou
higher

all right sir
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2329:29 R35 november two romeo romeo can expect holding at mugzy
1’1l have holding shortly ah if you want to slow up that
will be fine

2329:37 N922RR understand we’ll expect holding at mugzy we’ll slow her
up romeo romeo

2329:41 DAL1209 and delta twelve oh nine checking in with you at one .
seven thousand

2329:45 R35 delta twelve zero nine new york center climb to flight
level two three zero

2329:48 DALI1209 climb to two three zero delta twelve oh nine

2330:00 R35 united six seventy three climb and maintain flight
level two eight zero

2330:03 UAL673 (unintelligible) out of two three for two eight zero united
six seventy three thank you

2330:07 R35 united six seventy three contact new vork one three
two point one seven

2330:10 UAL673 thirty two seventeen united six seventy three good day
thanks for your help

2330:14 R33 november four two five alpha sierra tlyv heading two niner zero
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2330:18

2330:39

2330:47

2330:48

N425AS

N922RR

N922RR

BLR232

BLR232

N922RR

DNY

two niner zero alpha sierra

november two two romeo romeo youre cleared to the
mugzy intersection hold northwest as published five
d m e legs are approved sir and maintain one one
thousand

northwest as published five mile legs romeo romeo

ten mile legs romeo romeo

good evening new vork blueridge two thirty two is with
you at fourteen

blueridge two thirty two new york center good evening
wilkes barre altimeter is three zero three zero
thirty thirty any short cuts tonight

ah not just yet

nine two two romeo romeo expect further clearance at
two three four zero ah correction two three five zero

expect further clearance at two three five zero romeo
romeo

binghamton delancy thirty one line pointout
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2331:42 DNY
2331:53 DNY
2332

2332:20 DAL1209
2332:24 R35
2332:30 DAL1209
2332:32 R35
2332:37 EWR
2332:38 RKA
2332:39 R35
2332:46 NO922RR
2332:50 (UKN)

binghamton delancy thirty one line
binghamton delancy thirty one line
and delta twelve oh nine has got some pretty

healthy chop here at two three zero we are level

im afraid its going to be a long time sir before 1 can
get vou higher high altitude cant accept any traffic
right now theyre saturated

o key doke

lifeguard five six seven one victor I lost your
transponder sir recycle

mugzy newark on the one

elmira rockdale handoff

november nine two two romeo romeo verify youre
level at one one thousand traffic is somewhere out
in front of you level at ten thousand I lost his track

roger were looking for him we are level at one one
thousand

o kay 1°ll take em momentarily
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november four two five alpha sierra cleared to huguenot
correction cleared to morristown via direct stillwater
direct maintain six thousand

o kay thank you sir direct stillwater direct morristown

and maintain six thousand

lifeguard seven one victor im still getting no
transponder I dont even have a primary on you sir

new york northwest three six seven out of thirteen for
sixteen thousand

northwest three sixty seven roger

lifeguard seven one victor do you copy new york

elmira kingston ninety three

lifeguard seven one victor new york

lifeguard seven one victor new york

elmira kingston ninety three

(unintelligible) seven thousand

(unintelligible)
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2334:48 R35

2334:52 N425AS

2334:56 R35
2335
2335:10 N922RR

2335:16 N364G

2335:23 R35
2335:26 N364G
2335:29 R35

2335:34 N364G

2335:40 N826GA

november four two five alpha sierra contact new
york approach on one two seven point six

seven six alpha sierra good night

november nine two two romeo romeo the hold may be a
little longar than 1 anticipated 1 had a lifeguard aircraft
below at ten thousand i have lost his radar and i have lost
radar---radio contact with him i got to try and find out
where he is before I can descend him

understand double r

new york good evening november three six four golf
with you at ah--one seven thousand

im sorry was that eight two six golf alpha

ah negative--gulfstream three six four golf level at
one seven thousand

gulfstream three six four golf new vork center climb
and maintain flight level two three zero

aah roger two three zero for six four golf

hawker eight twenty six golf alpha is now with vou out
of nineteen five for one eight oh
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2335:44 R35 november eight two six golf alpha new york center roger

descend and maintain one two thousand expect holding

at mugzy

2335:50 RKA elmira rockdale on the thirty line

2335:51 N826GA o kay--down to one two thousand golf alpha

2336

2336:03 R35 lifeguard five six seven one victor new york

2336:10 R KA elmira rockdale on the thirty line

2336:24 ACA739 new york center air canada seven three nine one four
thousand six hundred climbing one six thousand

2336:30 R35 northwest three sixty seven climb and maintain tlight
level two three zero

2336:35 NWA367 two three zero northwest three sixty seven receiving
elmira request direct

2336:40 R335 northwest three sixty seven ah cleared direct elmira

2336:43 NWA367 direct elmira northwest three six seven

2536:48 DAL1209 new vork if its o kay higher delta twelve oh nine any

chance direct philipsburg
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2336:51 R35

2336:55 DAL1209

2336:57 ACA739
2337

2357:01 R335
2337:04 R35

2337:09 USA366

2337:19 BLR232

delta twelve oh nine make your request with new
york please one thirty three thirty five

good night

new vork air canada seven thirty nine out of one
five thousand seven for one six thousand

air canada seven thirty nine new vork roger higher

shortly

u s air thirty six---contact the new york center one
thirty three thirty five good day

three three decimal three five for three thirty six
good night

blueridge two thirty two contact the new york center
on one three three point five

three three five blueridge two thirty two good day sir

lifeguard five six seven one victor new york

air canada zero eight zero descending--

elmira rockdale thirty
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2337:47 R35

2337:50 ACAT739
2338

2338:03 N38CG
2338:05 R55
2338:38 NIT4FX
2338:45 R35
2339

2339:25 R35
2339:37 N826GA
2339:52 N364G
2339:57 R35

air canada seven thirty nine climb to flight level
two one zero

two one zero air canada seven thirty nine

good evening new york five eight charlie golf one
six thousand

five eight charlie golf new york center roger

new york center one one two---one one four fox xray
descending twenty seven three for one eight zero

november one one four foxtrot xray new york
center roger

eight two golf alpha cleared to mugzy hold northwest
of mugzy as published expect further clearance at zero
zero one zero zulu maintain one two thousand

o kay understand we’re going to hold at mugzy northwest
as published expect further clearance zero zero one zero
twelve thousand feet

center gulfstream three six four golf level at two three
zero its a little bumpy here any chance for higher

im afraid not sir high altitude is ah too saturated now to
take any body hopefully they will be starting to take
some traffic shortly
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2340
2340:02 N826GA

2340:04 R35
2340:12 R35
2340:15 ACAT739

2340:20 R35

2340:38 N826GA
2341
2341:03 R35

2341:13 N826GA

2341:33 AAL1795

2341:38 R35

o kay real fine

northwest three sixty seven contact the new vork center
on one three two point one seven good day

air canada seven thirty nine climb to flight level two
three zero

two three zero now air canada seven thirty nine

five eight charlie golf climb and maintain flight level two
Zero Zero

any chance as to how long the delay is for 6-g-a
aah I dont know sir --im still listen---i am missing an

atrplane at ten thousand there that was lost in your area
we are trying to find out whats going on here

thanks

new york center american seventeen ninety five out of
one one thousand for one six thousand

american seventeen ninetyv tive new vork center cleared
direct lake henry climb and maintain flight level two
three zero
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2342

2542:01

2542:08

2342:15

2542:13

2542:406

AAL1795

e
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R33

N922RR

3
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N14EX

x5
150
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direct lake henry two three zero american seventeern.
ninety five

november eight two six golf alpha when voure estaz.isn
outbound maintain that heading

o kav once established outbound we' i maintain this
heading six golf alpha

november nine two tWwo romeo romee when vouve
established vour outbound heading maintain it pleas:

ah two double r understand

november one one four foxtrot xray clearance limit :s
harty descend now to one three thousand

huguenot north ninety nine

harty one three thousand four foxtrot xray

lifeguard five six seven one victor new vork

center air canada seven two three with vou out of fireen
five for one six thousand two fifty xnots

air canada seven two three new vors center climb
flight fevel two three zero
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25343:18 3LR359
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el AUA72:

cleared to two thrz2 zero air canada saven two threz do
vou still wanttws v

ah negative---voo Zznresume norma: speed sir
ahnormal steel 1 canada severn te D taree

november tiree o Zour goln SHimd and maintain T one
L2ver two three ¢ mreetion contact nav vork on one o

aree
WO point cng s en
thirny two one senenwe'll see vou now
pluendge three i nine fourteen tor thirteen
sav again p.ease

vea bluericze 1nrz: fifty nine out o7 fourteen descarnding

air vanada sever Taenty three amend vour alttuce
descend and mzimiain one six thousand if you alrezly
broxe througsh oo - stil have vour ¢iimia shortlv--zmen--
Vol ean go o ol speed

aircanada sever vooenty three will miiatain one <0y
tnousand
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NI14FX
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ah center top of the evening rrom t w a severn Jorty one
heavy one seven thousand

twaseven rorty one climb rmow to flight feve mwo three
zero

recleared 10 “wo three zero @ v a seven forty =2 heavy

and ah new vork this is tfive eizht charhe gol7 mere is
continuous chop here at twe zero zero would 272 six
thousand be zvailable

stand by one

november ore one tour fox:rot xrayv I woulc iz vou to
broadcast or the frequency 2nd ah look for & :72guard
five six seven one victor if vou could

kennedy kizzston ninety three

(unintelligiz 2 four toxtrot xray

lifeguard 1ive six seven five victor lear one ¢o2 Zou
foxtrot xrav center is tryving to reach va

lake henry morth ninety nine

kennedy Kingston ninety throe
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2344:23 LIBN seven three seven hotel mike roger

2544150 R33 november three six six goir zipha are vou mzintalning
vour outbound heading si-

234456 LIBN (unintelligibie) seven hote. mike thats approvz report
back on frecuency

2344057 N366GA affirmative

2544038 N7:7HN seven hotel mike report tzck on

2344:42 LIBN lake henry north ninety ninz

234436 R332 bizex three ninety seven coniict new VOrk cenier one
three four point four five

2344039 IGN kennedy kinzston ninety nre2

2343

234504 DAL1039 new vork delia ten thiry nine seventeen th:ousand good
evening

2534508 R33 delta ten thimy nine new warx center clim® =2 Jlight level

two three zero

2345000 EWR mugyy new.ork one whatnou sotout there
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2346:20

2346:20

DAL1039

LUSA2043
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two three zero deliz ten thirty nine

lake henry catskil. minety nine
Kernady kingstor nizety three

U s zirtwenty forr. tiree one six thousand

e
t

Jirtwenty forT iree new vork center roger

u s air twenty rormy toree cleared direct binghamtor

air canada seven o three climb to Zight level one iz

VA

air canada seven mw o three climb and maintain thiz=:

leve. one niner zz:0

and ah one one s TONIOL Xray can vou tune inie oo
two one point five and let me know 2 voure gettinz &
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TON XAV One twents one five

fake nenry north sty nine
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2346:25 EWR muzzy newark on the one

2346:50 NIT4EX fox Xr2v is not receiving anvthing ve:
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LIBN huozunot ah catskill ninetr nine

23+6:39 R:3 muszy----

2=6:40 EWR muszy send me some watzic what vou got there
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2326143 0 kav I'mitrying to but weve got a proniami--we lost a

guv 2 ten thousand rignt under my mugzy ah holding

aterm we are tryving 1o Toure where he i3 neforel can
(uninzeliizible)

232603 VRN (uninieiigible)

234033 EWR [N

224038 R33 arorean seventeen ninets nive higher ror »ou shortiy
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rOger american seventeen ninety ilve

one one four foxtrot xray do vou want us to
nold at harty

vea ah my nusiaxe there---tu 27t heading of 7w make
-t three zero zero

was that for tour fox xray

one one four toxtrot xray aftirmative turn lett hezling
:hree zero zero

ieft to three zero zero four fox x

delta ten thirny rine leveling —wo three zero

standby please

air canada sever thirty nine <.irm> to flight level
1ve zero

two five zere ai- canada sev 2o (mree nine

twaseven torn one higher shosly
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november nine two two romeo romeo say vour flight
conditions

yes sir we are between layvers for hawkar two double r
and on one twenty one point five we haZ a partial e 't

just four byv--four-five seconds

o kay thanks a lot

center air canada seven thirty nine we'r2 about two four
zero we were just wondering if ah you ad a reason for
two five zero

ninety two allentown eighty seven

ah--i showed you looking for higher mzintain tlight level
two tour zero

two four zero air canada seven thirty nine

five eight charlie golf contact new vork center one thirty
three thirty five thevll have lower sorrv 2bou: the delay
sir

o kav--no problem thirty three thirty tive Sve ight
charlic gol7 sood night

blueridee three fifty nine contact new » o7y center on one

thirty tour torty five
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thirty four forty five blueridge three fifty nine

delta ter, “=irtv nine climz 2nd maintain Diz70 evel three

five zer:

three fve zero delta ten 1y nine thank » 2w

twaseven torty one clinin to tlight leve. tnree five zero

(unintell:zinle) three five zero leaving two tre2 zero
twas2avern forty one hea

W asevan oty one Coniadt neW York ceniar fnone
three rwo pointone severn

thirty 7wo sevanteen tw z seven forty one nzx - good
night

u s air twent forty three siili need usar vn s
hundred 2nd “fty

negative sir mormal speed s Airtwenty 11T e
climb <o Ticntlevel twe meo zero that will —2 - our final

two e e zers normal spesd wosalr twents o7 three

delta zer hirv nine comiact now york centzr oo three

tWo Pl one seven
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2349:21 SWF lake henry stewart ninety three line
2549:22 DAL1U39 thirty two seventeen delta ten ah thirty nirz

zood nizht

2349:.27 R33 zir canala seven twenty three ciimb to fliznt level
Two tour zero higher next rrequency

2349:32 ACATIS alr canada seven twenty three maintain tv > four zero
what wes the lzst comment

2349:37 R33 say again please

2349:41 (LKXN cunintel.:zible’ maintain two tour zero

234944 R33 american seventeen ninety five climb and mainta:n tlight
level three five zero

2349:48 AALLITYS Zoing to three rive zero american seventesn nine:y five

2349:31 R33 november nine two two romeo romeo left wurn cleared
direct harty intersection--we are rving to gure 1ings
out hoperully we'll have vou down here s-ortly

2349:38 NO22RR understaad lett going direct hary two dounler

2550

2350001 R33 november elght two six golf alpha left tur direct harty
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2350:05 N826GA
2350:28 R33
2350:537 N922RR
2350:41 R33
2350:31 N326GA
2350:37 R33
2331

2351:10 NII4FN
2351008 (« KN)
235109 NSURP

left turn direct harty 2ight cunintelligible) golf alpha

november nine two 7wo remeo romeo hold northwest of
hartv as publish anc main:izin one one thousand expec:
further clearance at zh ze7¢ zero zero five

o kav northwest at hz2rv one one thousand zero zero
five two double r

havixer six golf alprz ah hold northwest of harty
ma:ntain one two thousans expect further clearance &
Zero zero one zero

o kav direct to harty hold s published expect further
clearance at zero zero one zero at tweive thousand fee:

six golf alpha

november one one I>ur foxtrot xray cleared to hartv via
left turn direct hold northwest as pubiished maintain one
three thousand expeot furtzer clearance at zero zero

one 1ive

four foxtrot xray le turn Zirect northwest as published
one three thousand axpect turther clearance zero zero
one tive

vea---1 got him--

center challenger erzhi zero romeo pan s coming leve at
flight level two thres zere
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2351:23 R33
2331:2% AVP
233127 N428DA
2331:5: UALS4=
233158 R35

november eight zero romeo papa new vork center roger

sector sever.nv four wilkes tifty one line

new york center november “our two eight deliz alpha
is with vou coming up on ¢:zhteen

hello new vork united eigh: Zorty four heavy out of two
four zero fcr two three zero taree hundred knots
asssigned

united eigh: forty tour new vork center roger
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