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Administration

Memorandum

Dates
T3
From:

Bubject:

Jamnary 2%, 2008

Aircraft Accident File DEN-ATCT-0012

Denver Airport Traffic Control Tower

INFORMATION: Partial Transcript
Alrcraft Accident, COA1404
Denvex, CO; Decernber 21, 2008

This transcription covers the Denver Airport Traffie Control Tower {ATCT) GC4 GC
position for the time perioed from December 21, 2008, 0105 UTC, to December 21,

2008, D118 UTC.

Agencies Making Transmisgsions Abbreviations
CONTINENTAL ALR LINES INC., COAL402 COAl404
Denver ATCT Ground Control Four ac4

I hereby certify that the following is a true uranscrlptlon of the recorded
conversations pertaining to the subject alrcraft accident involving COAL4G4&.

Suppcrt SpeCIallSt
Denver ATCT

D105
{0106-0203)

8110

0110:39 COR1404
011G:48 eled )
0110:56 COA1402
01l

o112

0112: 18 GC4

denver ground good evening continental fourteen zero
£our at three whiskey we have charlis

continental Fourteen zero four dsnver ground taxl to
runway three four right via foxtrot

three four right via foxtrot continentzl fourteen zexro
Four

continental fourteen zero four monitor tower one three
five point three gopd night




DEN-ATCT-0018

COALAC4S
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0112:22
0113
{0114-0117)
0118

COA1404

of f £o tower continental fourteen zero four good night.

End of Transcript
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Memorandum

Date: Fehruary 11, 2009
To: reralt Accident File DEN-ATCT-0018
From: Denver Llrport Traffic Contrel Towsr

Subisct: INFORMATION: Partizl Transcript
Aircraft Agelident, TOAL404
Denver, ©0, December 23, 2008

— ——

rr——

This transcription coverg the Denver Aiypoxt Traffic Control Tower {ATCT) LU4 ¢
position for the time pericd from December 21, 2008, 0103 UTC, to Dacember 21,
2008, D132 TR,

Agencies Making Trancmigsions Abbreviations
Dexvexr ATCT Logal Control Four hrell
CONTINENTAL AIR LINES INC., COARL4D4 COALL04
Taknown garcso

- Denver Advpert dperations vehicié nins Opss
Denver Airport gperations vehicle meven OpgY

T hereby certify that the following is a true transcription of the recorded
conversations pertaining to the subject alxcraft scuident involving C0A1404.

. Diana Hanley ' .
Support Spedialist "
Panver ATCT

o108

{QL10-0013)

0114

013428 g eonvinental ¥fourteen zero four denver towsy runway three
four right pesition and held

01%4:3% COR1404 position and hold zunway three four right continental
fourteen zero four

8115

0118

0117

0117:27 G4 eontinental Ffourkeen zero four wind twe zeven zers at

LWy Seven turn right heading zero twe zere rumeay thres
four right gleared for takeoff :
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6117:358

G118

8118142

O0118:47

Gl1B8:48

G118:55

011859

D119:02

011%8:32

0118:3%

D118 :50

QLLP:57

0519:59

3120:10

0120:13

0120233

0120349

{OA1204

LCa

0

o4

L4

OPE9

LG4

OpEs

LC4

oPS)

e

heading zero twe zerd cleared for takesii runway three
four right oontinentsl fourteen zarc four

rower it legks 1iks vou heve a plane go off &f thrae
four right on the lefit sids

gay that agaic

locks 1ike an aircraft went off of t:hxee four right on
the left gide

continental feurtesn zerp four dsnver Lover
hatg din

he's off the ronway

continental fourtesn zere Eour denver bowsy

lovks like fira over there

any ops vehlels on denver fower any ops vehicle

ops ndna on frequency

ops nine just had an sircraft departure yoll off three
four right exited the xunwey at wkiskey charlie appears
to be on f£ire immsdiately =djacent to the firchouse red
alert

ops nine coples

ops nine appear to be north of whiskey charlie and west
pf runway three four right adjacent fo the firshouse

‘opg wine traffic's coming out of the stztion gsing the

wrong way they need o go sastbound out of the firehouse

nine wopies
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§120:42

§3120:50

01l20:52

Q12055

0120:38

4121:07

DAZL:0%

D121:15

GiB1:34

0122

Q1Z2:02

T Qizz:08

0122:08

0322118

0L122:32

0122:24

pilal
LPps7

LG4

opz7

LG

oPs7

DEST

LG4

oPs7

L4

DEST

LC4

any rescue vehlcies on freguency
tower ODS Seven's on go

ops seven denver tower are you with ms
zgavenis on bowsy go ahead

ops sewen west of runway three Four right immediately
noxth of whiskey charlie immediately east of the
firehouse on firs in the diteh pff the yunway

seven copy ail

ops Seven We're gonna show runway thyee four right
elosed ab this time all your squipment can oross three
four right

affirmative three four right closed thank you

red lead red chief on op3 sgeven three four vight is
ecloged cross the runway you have immedisbe accssa to the
aircraft one sixn ieft three four right is ¢loged

an ops seven it appears your trwk is geoing southbouwnd
on wh three four yight is that what they want to do away
from the airoraf . '

$'11 tarn em around tower 1411 turm em dHwound

yeah he was stopped there at whiskey charlie it losked
liks he waz going right at it f£'s north of whiskey
chariie i can see the glow morth of whiskey charlie and
west. of thres four right

geven copies thanks

-gome on guys

okay everybody that's on threse four right nseds Lo go
norghpound it's immedigtely adiacent to the Iirshouse
ipis on whiskey chaxlie
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$122:40

Biz2:48

0122:53

0122:57
123

0123: 01
0124
Q125
0125:19

o127
T o(e3zs-0131)
013z

QP77

e

Qpg7

L4

LC4

and ops seven if you get just immadiately west of three
four right and just north of whigkey charlie you'll see
ths glow coming out of there i can pes thes flames right
now )

i have it tower i have it uh i have the ubh glow can we
confirm the aixorafs type

ub itis a bosing seven thirty ssven
gseven thirty seven ops seven copies
geven thirty seven five hundred peries continental

8 i a réviewad youlll he local thwee and local fouwx the
weather's v £ r the winds are out of the west nortiniest
thirty cne kaots is the highest ifve sesn it itve seen
no wind shears over here um i had one dewe at two five
real briefly and that was probably £if ten fifteen
minutes ago um you Kuow let's see they'ra calling the
west side of the airfield closed the only mmway that im
officinliy closed rzght now is three fouxr xight 80
ysu've gou uh three four laft technicelly open all the
traffic is down there is badck to ground three four right
is closed the mcoident iz impediately west of three four
right north of whigkey charlie and the tiudks arxe there

they all have glsaxance to cross the rumway two five is

now open available and unocmzpmd the departure end is
not yet tagged is delta ninety siz thizty two on a two
sixty hasding you're in a north apnd west configoration
so don't turn east i*ve ndt given awdy any departure
adrppace yet and that's all you have &2 £ ¢ ¥

3

End of Transcript




Memorandum

Date:

T

Broms

Subject:

Federal Aviation
Administration

‘February 11, 2008

Adroraft Accident Pile DER-3TCT-0018
Danver Airpork Traffic Control Towex
INFORMATION: ¥artial Transcript

Airoraft Accdident, COR1404
Dadvey, CO, Decembar 21, 2008

This transcription covers the Denver Airpoxt ’I‘raffic Control Towsr (ATCT) OSCIC
or poaition for the time peried from Doeember 21, 2008, 0114 UTC, to December 21,
008, Q327 UTL.

Agsnciss Meking Transmizsions Abbhreviaklons

Denver ATCT COperational ‘Supervipor
Contraller in Charge transmittiog on Cab
" Qacrdinator Bast pesition fales]
Denver Airport ramp ¢ottrol . BTWR
Deitver ATOT Operatiopal Bupervisor
Controller in Charage bransmitbing on

Traffic Yanagemnt Unit posicien ™
Unknown gl
Denver TRACON ool
Denver ATCY Uperational Supervisor

Contxoller in Charge DECIC
‘Penvar Adrport opexrstions vehicle five opgs

Derver ATOD. Operatidnal Bupervisor
Controlier in Charge transmitting on Cad

Coordinator West position o
penver Airport operationy vehicle saven QPE7
Adrport Operationg ATROPS
‘Petver Alr Routg¥raffic Control Center oV

I hexeby certify that the following is a true trapscription of the recorded
sonversations partainiug to the subdect aircraly agpident inmvelving COARL404.

Diana Banley
sypport Spscizlist

Banver A%CT
114
{g1i5-0118)

GLi9
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0119:58 COB
01%9:54 BTWR
0118153 COE
9120:00 BTWR
0120:02 oCE
D120103 BTHR
5120:071 i
g120:04 BTHE,
0230:05 CoE
3120:10 BTRR
0120:12 coE
0D120:313 BIWR
121

Cp121:el ™I
Q131:48 ETWR
0131:47 TLY
0121150 BTWR
§121:52 MU
0122
4123
D122:13 MO

{unintelligible)
b tower dave

hi we man't get through to fire mow bub the prash
location is whiskey charlie whiskey charlie

okay tnreé four right

at. whiskey charlie

whiskey charlie

thank you

and what and what iz the info

thatle a1l we goy right now there je a fixe iv's right
next to the firshouse we can see 1t from up here

thyse four right whiskey charlie ckay
thank you

thanks

(anintealligibhlie}

h tawer dave

it's tower hold the ramp we've got 2 gragh off of thres
four -pight

thres four right weill hold the ramp
thagk you

fumintelligible)
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£122:12 MO
Dia3:14 THE
0123:18 D03
0123:17 ™0
0123:18 DO1
GL23:21 ™I
p123:23 Dol
0123:23 T
0123124 DoL
0124

 0124:0B oscIC
6124117 O8CIC
0124:18 opas
0124330 08CIC
0324535 orss
0124136 pacIe
0124:37 PS5
0125
0125:35 oscrc

traeon towar o

yes

tracon

you guys consider three four right cloged
ckay is he on tﬁe TUnVAY

ne vh we believe he's down in the diteh
okzy thanks

Bk

pd

B i a reviewsd i see the ¢ragh north and weet flow eragh
off thres four right tyacon knows ramp is stopped you
know youy personnel. {unintellmgible)

danver tower rick

hey ub bower jason ops five i'd like to go abead ag aocon
as pogsible leit's plan on qlesing the west airiield =o
that we can just get a full response out of vehicles and
whatever we need out here for th;s rirplane

affirpative wo axe getting that under control right now
and then uh we*ll vh we stoppsd all departures

vkay
thank you
copy that thank you funinkelligible)

{unintelilgible} and gontinental fourteen oh four hoeing
seven thirty peven five hindred model denver to
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0125

{0127-0141)

0142

Gl42:40 ocH danver Lower rick on

O142:4% Ops? hey it's craly ops seven

0l42:42 CceW hey eralg

f142:43 OPAT 4g thig an srrival an or 3 departure and do you have a
tail rumber

0ia2+46 oo it was a departure and 3 get the ¢all sign ne tadl
mimber so {uninteiligible) let's sse 4f i can go through
pontinental and £ind it

g142:31 . OF87 itta okay what was what was the oall

0142:53 o sontinental Eourtesn oh four deaver Lo houston

0142:56 - (w)-2o3r fourtesn oh four depver bo houston

G1A2:58 o a peven thirty seven Five himdred modeld

g143:00 OPaY denver to houston okay

$143:03 CCW ars vou our there

6143:04 OFS? yeg 1 am

0143:08 ocw anybody get off

0143: 08 QPg7 gverybody's off svervbody's off

0143308 ccwE yentre kidding

0143:08 OPR7 we got sverybody off the plane

0143:11 et -avarybody got off
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Glaz:1z

0143:18

Gl43:20

0143:22

9143:22

0143326

Hl43:28

Gl23:20

014331

0143:32

0143:33
0144
ADEAS-D148)
. G147
9147:46

0147147

Di47:58

0147157

0147:5%9

LPE7

opg7
CCR

QB3E7

oW
OP87
oW

0587

OFs87

08CIC

OPE7

08CIC

OPSY

OBCIC

twa swesps through the plane a2 mdred and five people
and orew 1 can i right now i have word of no caspalties
at all '

ch my god you guys
evarybody's in fire station four

{uninselligible)

. we got to kegp the north south closed unti] fukther

notice again that restricticn for the airborne media
{urintelligiblal

ftinintelligibls) man you made my day you made ry day
yaah we'ire good thanks guys you gups 4id graat
thank you bye bye

let's work through this together wetll bhe fine

yes gir yes sir thanks

thanks hysz

danver towsr

hey tower ops seven 1 can't agcommodate runway twe five
any {umintelligible) weive got turn folks axound as soon
ag we can {unintelligible) do do what you can to work
the east gide that‘s all weive got

okay no more two five departures {uninktelligible!

yeah it'wve gob too many folks goming from off alrpoxt
trving o got through gabe one .

iz gee om i mee om i ses it (uninbellidgible)
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fr48:01 0OP87

0149

(0150-0208]

{209

0208:08 ATROPE

Gag8 L0 LDECTC

g209:13 AIROES

205111 oscIe

0208:21 ATROEPS

SR05:2% e icinaad

0205:2E8 AIROPS

0209330 oBCIC

0209431 AIROPS
_0209:32 .BTROBS

0209139 ATRORS

9210

fo231-0212)

8213

0213:3% O8CIC

0213:41 QP87

8219:43 QECIC

thank you bye

airport operations this is mike
bey mike thig ip rick in the tower
hey rick whatts up

hey {imintellizible) 4 peed is there anyway that i can

get ahold of the Flight cxew or anybody from the f£light
oray g& thay can give me an jdes of what happened in ub
from their end

vou know i have no idea i'm going to txepsfer you wh p i
o jeff green to see if he ocan pug you in cuge he's
actually in the command ceonfigy uow

wkay

so i'm going to transfer you to him to see what you can
do from bhsye aleight

thank you
you bet
{vnintelligible)

sust Eo give you aAnx updates uh we've got shougp six
patients left to bripsport and uh {(imintelligible]

denvar tower
tower Ops seven you called whab do you need

hey 4 was 4ust trying to get th anybody from the flight
crew that could give me any uh kmowledge oh on from wh

tha £ a a2 uh headguarters {(unintelligible) ask ma on un
any ausal factoys that they could gee on




DEN-ATCT-0018
COal{(4

Page 7 of 10

D213:83 oes7
0214

0214:48 25¢T8
f2i8

{ﬂ21$—§22$3

0227

227231 QagIe
0228

{0229-0317)

p3Le

Q338:423 ooy
o318:42 AN
031B:4S OCW
0218:48 atails
0318251 oW

{uninteliigible} we checked the punway and thab's
certainly isn't an issue (unintelligible} yeak ir's jusg
ten far away 1 think that we need to relocats we gan't
hang on tower {unintelligible) i don't know if you want
to get on (umintzlligible} closed yeah we ¢an't see it
there and can't see it fxom whiskey charlie wetll we
don't need to ask yeah (unintalligibls} les's get back
over there yeah (unintelligible) wetre going &0 get
gloser (unintelligible] thanks {unintelligible

grill thera

s i a three fonr xight thres four left and two Iive is
closed the air airfisld is closed ovexr here uh combined
up basically just got ground control on this side the
city doesn't want anybedy sver there or overflying this

you know (unintelligible} they zan't they can't protect

the perimerers over there so if we go delays we're
delaye un whem you get a chance to puk this in i know
you're busy as i am but yh um don't actuwally don't worry
about it 1'11 get that uwh anybody that ¢alls any news
this tz the mumber two oh two you just tell them you
can't give them any information here's the wedia two oh
two four nine thres (unintelligible} and rhen tell am
the pags cods is three sight eight three okay
(pnintelligible) itm still wailbing for any information
from the uh £light crew okay and if they call we we need
to koow any information they ¢an give us oo what was the
cause if they we really want to know if they hir
anything out thérs or mecharical or what we we need o
£ind that out a nuwbar to reach youw st 1711 be uh
(unintelligible) hang on vk seven two zere two one nine
two six thres eight alright bys {umintelligible) alright
thatte it h g thanks p k {uninteliigible)

4

Lowen

hey have You guys had depdrture delays yet ox how you
doing

you know welzxe doing 2 poor job mamaging that wh i dop't
¥now (uninteiligible}

{unintelligihbis) sither way

we are you krow =t the from the time thoy oall ub
agtually we probebly got fiftssn twealy at the runway
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0319:08 ZDV
0319+08 mca )
0319:12 BOV
025181512 CUW
03318:232 iuztd
0339:23 oy
N219:28 piizit)
0315:38 Cow
318146 psite
011947 cow
0319:54 a0y
0315:55 i

n320

L2

and in the ramp here 1 probably gob about twenty we're
just coming ovt of it you know luckily dtvs dv's a
sgturday might a_nd the traffic's not a8 had

yeah

and 4 would anticipate from the airlines point of view

from the time they push back to the tims they talk to
ground contrsl it’s a uh probably twanty minutes

ckay

and when they taxi owt to airborne ib’s less than twenty
so th vou Xnow ul you kmow how thet works in the taxi
time we really donft count our deparviure delayd wntil
air traffio talks to am bers

oRay

but it's uh you ktew we are going o be airlines gonma
report dslays but 4 dom't kmow how many we'ra gonna bave

well werra um wa'rs gt:{mmi stopped to oh four hundred
wétve got sbout thirty nine airplanes caught up in the
ground stop and we just extended it for ancther forty
five minutes so theytll be trickling ia later tonighi
thenr what you'rs usually usa o

and then i got uh our traffic menagement guy talking to
the command cenier as well we’'re hap.mg that wae'll get
one of the runways kbacdk in the morning on the west sdds

okay

suxrently i give kinda give you an idea what's happening
when the thing crashad they have uh you know you can

4imaging a bunch of people regponding from a1l ovex the

alrport

night

so they lost uh wh uh they lost they lost sefure
godurity of people erogsing the runways
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0320:01 Zov okay

0320:02 ccr po that's why we oouldn't use atything on the west sids
it's begause people we're just kingd of you know on foot
or in cars or whatever responding ko the crash

0320:02 EDV oAy

0320:10 s so we kinda lost all the west gide vh we gouldn™t we
couldn’t '

0320:43% 2o did he go off the end or 4id he exit ¢n vh in the middie

G320:15 Cow ha m=ver he never gnt ajilrborne he'g about four thausand
fast from the appxoach end of three four right

0320:28 sty okay

0320:21 cow 8o looks like it uh we get scome indicatieon that he might
a lost an engine

0320:2% BOV yeah

6320135 oW that pulled kim off you know bebween the xunways but
there's a biy diteh uh right betwsen three four right
and thres four lefi and wh he actua’lly ﬁ:.s;eppeaxad Erom
view from the tower all we could sge wag the flames
coming up

0320:38 7DV oh. man

0320:37 oon yean kt's so uh obviously no one would we they want to
. kewp the uh papengers away from the

G320:42 SOV right

0320:43 ey gvash and so that's that's kind of what we 4id to you

guys we just wemt down to the thres uk yout koow xeally
down Lo two rutways becatse we'ye coming aff noxrth

8320:51 2DV okay



DEN-ATCT-~0418
CORL4A02

Page 10 of 18

0320:5% ow
0320:57 DV
O320:59 ooy
9321100 2oV
0322
{0323-03286)
D327

and we're and g0 we're crossing over the top of sight
two six and 50 we've really kind of hamstrung our seif
with what we're= doing

ckay well no worries here we'll just kResp plowing away

thauks sir

alrighr see ya bye

End of Trangozript
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Memorandum

Date: Pebruary 11, 2003

To Adrerafr Accident File DEN-ATCT-0012
From: Denver Airport Traffic Control Tower
Subject: INFORMATION: Partial Transcxiph

‘Aircraft Rocident, COR1404
Defver, 0, Decembsar 21, 2008

This branscription ¢overs the Denver Aixport Praffie Control Tower (ATCT) TMCC TM
position for the time period frem December 24, 2008, 0123 UTQ, fo pecepber 21,
2008, 0223 U,

Agencies Making Transmissions abbreviations
Denver TRAECON Dol
Demver ATCE Traffio Management Unib T

Denver ATOT Traffic Management Unit
pranmmitting on Cab Cooxdinator Iast
popition Cow

Unkaown TRK

I hereby certify that the foliowing is 2 true transoripsion of the reooyded
conversations pextaining ro the subject aireraft accident invelving COR1IADL.

Diana Hanlay
suppsrt Speciallst
Denvex. ATCT

9123

{8124-0127}

0128

0128144 ali rower approach

f328:48 Eyi tower

§1249:486 Doi i ¥now you'lre busy is there anything else you nesd from

us any help of any sort {umintelligible)

TLZBiE0 T (vninteliigikls)
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U128:52

Q128:53

0528:38

12858

212501

Q1%8:02

0129108
0129103
0129:09
9129111
0129:12

B129:14

912918

0128118

0izg:21
0129123

@ize:25

Dol

DaL

Doy

D04

Dol

Dol

falizl

Dol

Dol

okay

wh what we'ze tiying to do is weyk out with the airport
if we san uves twe five for departure

alright

with two eighty at twenty ftwo we can't use the
soventeens that would bave been a problam we'lrs trying
to dlose the west side of the airport

ckay

tut we don't have any we may have to go down to thres
Eives if so wetll talk to you about i don't think we can
de & west all you gof more thad a singls grring don'k ya

yeah

yeah

met for awhile but we will

yeah

as far as the crash goes do you know anything

um it looks like it went off the laft side of three foux
wight

okay

into cne of the holes up there just north of whiskey
charlie

zo he's on airport property he never
no he never lefit .the alxport

ig cem you ge¢ the airorafh
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§i29:26 T
0129:28 Dol
9129:23 el
128:33% Dol
4129:35 by (4
012938 hazi ke
0129:35 ™o
§6i29:37 PoL
0l29:37 o
0130
t0131-0215)}

9218

0216:03 L B0l
0231607 ¥
0216408 nga
0218:10 CCR
0216114 halii
0216:17 CCE
O2LE: 2L Do
0216122 CCE

can't ses the airport craft just ses amcke
vou do see smbke
yeah there was flames earlier

okay that was that seven thirty seven sont inental
fourtesn geyo Ifour corzéot

i believe sc y2s8
alright thapks
vh huh

» 4

p R

tower appreach
towar
do you have several of am at three five right new ready
tir go or

k]
yeah we got the dzisy chain going down thers they should
be uh start sselng em shortly

are they primarily thes uh east pate east and north or

stts 2 complete junble it's uh mainly west and nowth
antually

mainly west and north

yeah the city just Kikoshed wh twe gix we wen't was that
for departures it flies too cloge to the accident sive
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CoALA04E

vage 4 of 5
0216126 Do
$218:27 CeE
pR2i8:28 ONK
0216:30 CCE
3216131 DoL
$216:34 OB
42161534 Do
0216:38 flaini
0216138 Dol
0216:3% e
0216:44 nol
9716:4% LCE
0215151 PO
0218:51 eeE
021658 DoL
QELF

0217:01 CCE
g217:02 DOL

wkay

g0 wo're going to he

tracon demver tracon flow five dave
on the other =sids

alright well just use three five left omly £311 we hear
gifferent

thank you

bey did that aireraft get airborme

4 don't believa so bub we're not sure
alright thanks

it's miot that far dowa ths field =o it's mmlikely it's
unlikaly

oh =o it didn't go off the end it went off the runway
prior to the end gotdha

the angle here it looks like it went in ope of those
hollers

yeah

between three four right and just nmorth of whiskey
charlie cause we cowldn't see the aircraft we could Fust
gsee the flames and smoke {unintelligible)

it was the west side of three four yight
wast side of three four right i bslieve yen

betwesn three four right aund thrse five leit at whishkey
chariie s about where you think it went out




DEH-ATCT-00LE

COALL04

Fage 5 0 58 ww
D217:08 - COE veah that's whers it went down in the hollow

0217:08 Dol and as far as you kpnow bhay got everybody out alive
02173218 CCR that's the word rick got

0212242 Dol vkay thanks

0217:13 OB i'm pleasantly surprised but Lif that's true that's greab
G2L7:15 Dol yép that'!s awssome alwight thanks

QL7118 CCE thanks p k&

0217:17 Bo1 o a

3218

{e213-0222)

n2zs

End of Transeript




